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November  1994 

This  is  the  48th  edition  of  the  Connecticut  Digest  of  Administra- 
tive Reports  to  the  Governor.  It  comes  at  a  time  when  state  agencies 
confront  unprecedented  challenges. 

The  digest  records  are  extraordinary  performances  of  state  agen- 
cies and  their  staffs  under  difficult  circumstances.  Agencies  explain 
how  they  meet  their  responsibilities  with  fewer  dollars  and  people  as 
government  reaches  to  meet  the  demands  of  a  tight  economy. 

The  digest  is  also  worthwhile  reading  for  any  student  of  state 
government.  This  compendium  of  activities  gives  a  clear  indication  of 
the  mission  and  goals  agencies  pursue  in  their  efforts  to  serve  the 
public.  Since  it  was  mandated  in  1947  by  the  General  Assembly,  the 
digest  has  been  a  valuable  historical  record  and  a  dependable  source  of 
information. 

Agencies  and  their  staffs  deserve  a  hearty  thanks  for  the  work  done 
to  keep  Connecticut  state  government  serving  and  helping  people. 

Sincerely, 


& 


Lowell  P.  Weicker,  Jr. 
Governor 


Table  of  Contents 


Academic  Awards,  Board  for  Slate  7 

Accountancy,  Board  of  9 

Administrative  Services,  Department  of  9 

Agricultural  Experiment  Station  17 

Agriculture,  Department  of  1 9 

Arts,  Connecticut  Commission  on  the  24 

Attorney  General,  Office  of  the  27 

Auditors  of  Public  Accounts  35 

Banking,  Department  of  36 
Blind,  Board  of  Education  and 

Services  for  the  39 
Children  and  Families, 

Department  of  44 

Claims  Commissioner,  Office  of  48 
Community-Technical  Colleges, 

Board  of  Trustees  49 

Comptroller,  Office  of  the  54 

Connecticut  Siting  Council  57 

Connecticut  State  University  60 

Consumer  Counsel,  Office  of  63 

Consumer  Protection,  Department  of  64 

Correction,  Department  of  70 

Criminal  Justice  Commission  76 

Criminal  Justice,  Division  of  77 
Deaf  and  Hearing  Impaired, 

Commission  on  78 

Economic  Development,  Department  of  80 

Education,  Department  of  83 
Elections  Enforcement  Commission,  State   89 

Employees'  Review  Board  90 
Environmental  Protection,  Department  of    9 1 

Environmental  Quality,  Council  on  106 

Ethics  Commission,  State  106 

Finance  Advisory  Committee  107 
Fire  Prevention  and  Control, 

Commission  on  107 

Firearms  Permit  Examiners,  Board  of  111 

Freedom  of  Information  Commission  1 1 1 

Higher  Education,  Board  of  Governors  for  112 

Historical  Commission,  Connecticut  1 15 
Hospitals  and  Health  Care, 

Commission  on  117 

Housing,  Department  of  118 


Human  Rights  and  Opportunities, 

Commission  on 

121 

Insurance  Department 

137 

Insurance  Purchasing  Board,  State 

143 

Labor,  Department  of 

144 

Legislative  Management,  Joint 

Committee  on 

152 

Liquor  Control,  Department  of 

153 

Medical  Examiner,  Office  of  Chief 

154 

Mental  Health,  Department  of 

155 

Mental  Retardation,  Department  of 

168 

Military  Department 

170 

Motor  Vehicles,  Department  of 

173 

Municipal  Police  Training  Council 

177 

Parole,  Connecticut  Board  of 

179 

Policy  and  Management,  Office  of 

180 

Properties  Review  Board  State 

186 

Protection  and  Advocacy  for  Persons  with 

Disabilities,  Office  of  186 

Psychiatric  Security  Review  Board  187 
Public  Health  and  Addiction  Services, 

Department  of  188 

Public  Safety,  Department  of  202 

Public  Utility  Control,  Department  of  207 

Public  Works,  Department  of  208 

Revenue  Services,  Department  of  212 

Secretary  of  the  State  2 1 5 

Sheriffs  Advisory  Board  218 

Social  Services,  Department  of  218 

Soldiers',  Sailors'  and  Marines'  Fund  231 

Special  Revenue,  Division  of  233 
State  Employees  Retirement  Commission, 

Connecticut  236 

State  Library,  Connecticut  238 

Teachers'  Retirement  Board  239 

Transportation,  Department  of  241 

Treasurer,  Office  of  the  State  252 

University  of  Connecticut  254 

Veterans'  Affairs,  Department  of  256 

Workers'  Compensation  Commission  258 


Appendices 


259 


DIGEST  OF  ADMINISTRATIVE  REPORTS 


Board  for  State  Academic  Awards 

MERLE  W.  HARRIS,  Executive  Director 

Richard  J.  Hamilton,  Associate  Executive  Director 

Established  - 1973  Statutory  authority  -  Sec.  10  et  al.  Conn.  (Jen.  Stat. 

Central  office  -  66  Cedar  Street,  Newington,  Conn.  061 1 1 

Average  number  of  full-time  employees  -  20 

Recurring  operating  expenses,  1993-94  -  BSAA  Operating  Fund  -  $1.2  million 

Capital  outlay  -  $26,500 
Organization  structure  -  Main  Office  and  four  regional  offices 

• 
1  he  Board  for  State  Academic  Awards  (BSAA)  was  established  in  1973  and  oversees  an  examining 
and  degree-granting  program  known  as  Charter  Oak  State  College  (COSC).  Through  its  consulting 
faculty  appointed  from  public  and  private  institutions  of  higher  education  and  its  professional  staff, 
Charter  Oak  State  College  enables  mature  students  to  earn  credits  on  the  basis  of  evaluation  and  testing 
procedures  that  recognize  learning  acquired  through  independent  study,  work  experience  and  other  non- 
collegiate  educational  activity  and  through  course  work  completed  at  other  institutions.  The  college  is 
regionally  accredited  by  the  New  England  Association  of  Schools  and  Colleges. 

The  20th  Anniversary  Celebration  of  Charter  Oak  State  College  was  the  major  focus  of  the  first  part 
of  the  fiscal  year.  The  Anniversary  Celebration  culminated  in  October  1993  with  a  banquet  at  which 
twenty  founders  and  supporters  of  the  college  were  honored  including  former  governor  Thomas  Meskill, 
former  state  legislator  Dorothy  Goodwin  and  former  Connecticut  Chancellor  of  Higher  Education 
Warren  Hill. 

In  March  1994,  Charter  Oak  moved  to  new  and  larger  leased  quarters  in  Newington.  The  college 
expects  to  stay  at  this  location  for  three  years  during  which  construction  for  its  new  facility  adjacent  to 
Central  Connecticut  State  University's  campus  should  be  completed.  During  the  1994  session,  the 
Connecticut  General  Assembly  approved  $2.2  million  in  bonding  for  construction  of  the  new  building. 
The  BSAA  acted  on  the  1993  Enrollment  Committee  report  approving  a  goal  of  1,500  students  by 
July  1, 1996  and  the  goal  of2,000  students  by  July  1,2000.  A  major  reorganization  of  staff  was  approved 
and  implemented  to  achieve  these  goals. 

The  BSAA  also  approved  a  policy  for  a  three -year  pilot  to  extend  the  Charter  Oak  State  College 
degree  program  internationally  with  the  proviso  that  no  qualified  Connecticut  resident  or  other  U.S. 
resident  be  denied  admission  to  Charter  Oak  while  students  are  admitted  from  overseas. 

Financial  Aid 
Charter  Oak  has  responded  to  the  increased  need  for  financial  aid  by  awarding  fee  waivers  to  21 
percent  more  students  this  year;  the  dollar  amount  of  fee  waivers  increased  36  percent  over  the  previous 
year.  Twenty  percent  of  the  application  fee  continues  to  be  retained  for  minority  fee  waivers.  Charter 
Oak  students  also  are  eligible  for  Veterans  benefits.  Other  sources  of  financial  aid  have  been  identified 
for  students  including  access  to  the  Family  Education  Loan  Program  and  recently  approved  legislation 
which  permits  needy  Charter  Oak  students,  taking  courses  at  public  institutions,  to  apply  for  state  grants. 

Enrollment/Graduation 
During  the  1993-94  year  538  new  students  enrolled;  total  student  enrollment  at  Charter  Oak  was 
1,250  as  of  June  30,  1994.  The  total  enrollment  figures  provide  strong  evidence  that  Charter  Oak 
continues  to  meet  the  needs  of  the  adult  who  requires  the  flexibility  of  a  non-traditional  program.  The 
college  graduated  250  students  in  1993-94. 

Academic  Programs 
Three  new  concentrations  were  developed  this  year  to  meet  career  needs:  Child  Study,  Optical 
Business  Management  and  Industrial  Technology.  The  Child  Study  program  incorporates  the  college's 
first  practicum  and  offers  three  tracks,  each  of  which  meets  specific  needs  of  child  care  practitioners.  The 
Optical  Business  Management  Program  is  a  combination  of  a  two-year  technical  curriculum  in 
opticianry  with  an  upper  division  business  curriculum.  It  is  the  first  program  of  its  kind  in  the  country. 
The  Industrial  Technology  concentration  articulates  with  Connecticut's  new  College  of  Technology. 
Ever  mindful  of  providing  new  options  for  earning  credit  to  students,  Charter  Oak  increased  its  yearly 
offerings  of  Independent  Guided  Study  Courses  from  four  to  seven.  Test  development  has  begun  for  an 
international  marketing  exam.  A  Portfolio  Review  Workshop  series  was  aired  over  the  Knowledge 
Network  from  Central  Connecticut  State  University  to  adult  education  programs  in  Groton,  Naugatuck, 
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Trumbull  and  to  Southern  Connecticut  State  University.  A  portfolio  handbook  has  been  written  by 
Charter  Oak  and  is  available  for  purchase  to  anyone  interested  in  credit  for  prior  learning. 

Outreach/Program  Services 

Charter  Oak  staff  advised  over  5,434  people  on  a  one-to-one  basis  this  year;  l,380others  were  reached 
through  group  advisement  activity  —  a  5  percent  increase  over  the  total  number  of  prospective  students 
advised  the  previous  year.  They  were  seen  at  over  136  different  locations  including  public  libraries, 
corporations,  state  agencies,  social  service  agencies,  corporate  and  college  fairs  and  adult  education 
programs.  Although  many  of  these  prospective  students  never  do  enroll  at  CharterOak,  they  are  provided 
with  information  and  guidance  about  higher  education  opportunities  in  general  by  the  Charter  Oak  staff. 
Affirmative  Action  and  Equal  Opportunity 

As  a  constituent  unit  of  the  state  system  of  higher  education,  Charter  Oak  is  committed  to  a  strong 
plan  of  affirmative  action  and  equal  opportunity.  The  yearly  Affirmative  Action  Plan  was  accepted  by 
the  Commission  on  Human  Rights  and  Opportunities;  the  yearly  update  of  the  Minority  Enrollment 
Incentive  Plan  (MEIP)  was  approved  by  the  Peer  Review  Committee;  the  college  has  in  place  an  active 
Advisory  Committee  for  Persons  in  Connecticut  Higher  Education  with  Disabilities. 

The  college  received  a  Minority  Enrollment  Incentive  Plan  grant  from  the  Department  of  Higher 
Education:  (1)  to  increase  information  and  advisement  services  to  under-represented  minority  students 
in  Hartford,  Bridgeport  and  New  Haven,  and  (2)  to  provide  How  To  Study  seminars  and  study  groups 
for  CLEP  examinations. 

Grant  activities  included  meetings  with  leaders  of  key  organizations  who  could  disseminate 
information  about  Charter  Oak,  meetings  with  groups  in  educational  programs  such  as  the  Aetna 
Saturday  Academy  and  the  Hartford  Seminary  Black  Ministries  Program,  and  the  identification  of  one 
or  two  locations  in  each  city  where  Charter  Oak  could  provide  educational  advisement  services  on  a 
regular  basis.  The  Community  Renewal  Team  (CRT)  offices  in  Hartford  have  been  so  designated  and 
negotiations  are  underway  way  for  five  other  sites.  A  "Study  Skills"  seminar  was  held  in  Bridgeport,  and 
15  Hartford  residents  participated  in  two  CLEP  study  groups,  six  of  whom  earned  credit  through  the 
CLEP  program. 

The  overall  percentage  of  minority  students  in  the  total  student  body  was  1 1  percent  in  June  1994, 
up  from  9.7  percent  in  June  1993.  Minorities  also  represented  1 1  percent  of  the  new  enrollments  for  the 
year.  Twenty-two  percent  of  the  students  awarded  financial  aid  during  1993-94  were  minority  students. 

Approximately  four  percent  of  Charter  Oak's  student  body  was  self-identified  as  having  a  disability. 
Thirteen  percent  of  the  students  awarded  financial  aid  this  year  were  students  with  disabilities. 
Institutional  Research  and  Assessment 

Institutional  assessment  activities  focused  on  the  areas  of  enrollment,  retention,  completion, 
preparedness  for  graduate  school  and  employment,  and  student  services.  New  activities  included  a  needs 
assessment  for  developing  a  master's  degree  program  and  two  collaborative  research  projects:  one  with 
Regents  College  to  evaluate  students'  use  of  the  Graduate  Record  Subject  Examinations  and  their 
preparedness  for  advance  study;  the  other  on  factors  that  contribute  to  adults'  persistence  in  undergradu- 
ate programs.  An  expected  outcome  of  a  grant  received  this  year  from  the  National  Center  on  Adult 
Learning  is  the  development  of  an  instrument  which  will  assist  the  college  in  identifying  "at  risk" 
students. 

Board  for  State  Academic  Awards  Members 

Members  of  the  board  during  1993-94  were:  Lucille  E.  Brown,  Bloomfield,  chair;  Lorraine  J.  Smith, 
Woodbridge,  vice  chair  who  was  replaced  as  alumni  member  by  Joseph  P.  McDonough,  Farmington, 
in  November  1993;  Selma  B.  Cohen,  Fairfield,  who  became  vice  chair  in  September  1993;  Donna  A. 
DeSimone,  Plainville,  secretary;  Msgr.  Robert  L.  Brown,  Norwich,  who  was  replaced  in  November 
1993  by  Thomas  W.  Johnson,  Jr.,  Windsor;  Albert  Sims,  Riverside;  and  student  delegate  Dorothy 
Beckley,  Bethlehem. 
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Board  of  Accountancy 

DAVID  L.  GUAY,  Executive  Director 

Established  - 1907  Statutory  authority  -  Chapter  389  Conn.  Gen.  Stat 

Central  office  -  30  Trinity  St  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  3 

Recurring  operating  expenses,  1993-94  -  $151,392 

• 

1  he  Board  of  Accountancy,  which  operates  within  the  Secretary  of  the  State's  Office,  is  composed 
of  six  members  appointed  by  the  Governor.  Four  are  licensed  professional  accountants  and  two  are 
public  members.  It  is  the  board's  responsibility  to  insure  that  the  highest  standards  of  integrity  and 
professionalism  are  maintained  by  Connecticut's  Certified  Public  Accountants  and  licensed  Public 
Accountants.  To  this  end  the  board  evaluates  the  qualifications  of  applicants  for  the  Certified  Public 
Accountant  (CPA)  exam,  provides  for  a  written  examination  process,  sets  experience  requirements, 
develops  regulations,  holds  hearings  and  imposes  disciplinary  action,  and  collects  fees  for  examinations 
and  individual/firm  registrations. 

The  board  conducts  written  examinations  for  CPA  candidates  twice  yearly,  in  May  and  November. 
In  November  1993,  the  board  administered  examinations  to  898  candidates,  and  176  passed.  In  May 
1994,  the  board  administered  examinations  to  644  candidates,  and  143  passed. 

The  board  issued  3 19  licenses  based  on  examination  and  179  reciprocal  licenses.  As  of  June  30, 1994, 
there  were  3,630  certified  public  accountants  and  75  public  accountants  licensed  in  Connecticut,  and 
1,453  firms  held  permits  to  practice. 

The  fiscal  year  began  with  the  board  having  120  unresolved  complaints.  During  the  year,  the  board 
received  86  new  complaints.  As  of  June  30, 1994,  170  complaints  were  resolved,  settled  or  dismissed, 
and  36  were  pending. 


Department  of  Administrative  Services 

JANET  POLINSKY,  Commissioner 

R.  Michael  Dunne,  Deputy  Commissioner 

Raymond  A.  Meany,  Deputy  Commissioner 

Established  - 1977  Statutory  authority  -  Sec.  4,  et  al.  Conn.  Gen.  Stat. 

Central  office  - 165  Capitol  Ave.,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  816 

Recurring  operating  expenses,  1993-94  -  General  Fund  -  $23.4  million;  Technical 

Services  Revolving  Fund  -  $24.9  million; 

General  Services  Revolving  Fund  -  $43.6  million 

Organization  structure  -  Office  of  the  Commissioner;  Division 

of  State  Personnel;  Bureau  of  Collection  Services;  and  the  Bureau  of 

Business  Services,  which  includes  the  Technical  Services,  State  Purchases  and 

General  Services  divisions. 

Department  of 
Administrative 
Services 


The  mission  of  the  Department  of  Administrative  Services  is  to  maximize  our  customers'  success 
in  getting  their  jobs  done  through  the  delivery  of  cost-effective,  innovative  and  timely  management 
services  and  products. 
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Office  of  the  Commissioner 
Richard  M.  Cosgrove,  Jr.,  Chief  Administrative  Officer 

The  Office  of  the  Commissioner  provides  policy  direction  and  support  services  to  the  agency  and  its 
customers  in  a  timely,  innovative  and  cost-effective  manner. 

This  office  is  composed  of  several  units  that  support  the  functions  of  the  three  chief  operating  sections 
of  the  department.  The  units  and  the  chief  operating  sections  work  together  as  the  central  service  agency 
to  provide  timely  economical  and  high-quality  goods  and  services  to  the  operating  agencies  of  state 
government.  Some  administrative  highlights  follow. 

The  Business  Administration  Division 

This  division  is  comprised  of  the  General  Fund  Fiscal  and  Budget  Management,  Revolving  Funds 
Fiscal  and  Budget  Management,  Personnel/Payroll,  Human  Resources  Development  and  the  Informa- 
tion Resources  Management  units.  It  also  manages  the  state  employee  housing  program,  the  Federal 
Donated  Foods  program  and  the  state's  telephone  billing  operation,  and  administers  the  Capital 
Equipment  Purchase  Fund  and  the  Capital  Equipment  Data  Processing  Purchase  Fund. 

Among  the  initiatives  during  this  year  were:  instituting  a  strategic  planning  process  designed  to 
enhance  customer  service  delivery  by  the  department;  in  conjunction  with  the  Office  of  the  State 
Comptroller,  introducing  a  paperless  processing  of  vendor  invoices  for  the  state  warehouse,  which 
includes  a  prompt -payment  discount  feature  for  saving  the  state  money;  implementing  an  automated 
Federal  Donated  Foods  distribution  system;  and  streamlining  agency  operating  procedures. 
The  department  is  committed  to  providing  opportunities,  services  and  programs  on  the  basis  of  merit, 
ability  and  job-related  skills.  The  Business  Administration  Division  administers  policies  and  programs 
to  enhance  career  ladders  for  women  and  other  protected  groups  in  the  department,  and  to  develop  the 
work  force  in  general.  During  the  year,  efforts  included:  providing  training  on  sexual  harassment 
prevention,  work  force  diversity  and  counseling,  and  disciplinary  techniques  for  managers  and 
supervisors;  presenting  speed  writing  and  shorthand  courses;  developing  pre-professional  training 
programs;  administering  the  decentralized  promotional  examination  program;  and  offering  technical 
assistance  in  affirmative  action  for  all  department  employees.  Divisional  cross-training  efforts  also 
continued.  There  were  49  decentralized  promotional  examinations  administered  by  the  division  during 
the  fiscal  year. 

The  department  actively  participated  in  the  statewide  Americans  with  Disabilities  Act  (ADA) 
activities  initiated  by  the  Governor's  office,  provided  ADA  posters  to  all  state  agencies,  supported 
training  and  recruitment  efforts,  and  completed  the  structural  evaluation  of  its  facilities.  The  department 
also  provided  a  handbookon  sexual  harassment  to  its  employees,  a  guide  regarding  the  affirmative  action 
program  to  supervisors,  and  developed  an  orientation  manual  for  new  employees.  The  department 
provided  phone  etiquette  training  to  all  support  staff,  AIDS  training  to  all  employees  and  customer 
service  training  for  the  Business  Administration  Division  managers. 

The  annual  affirmative  action  plan  for  the  department,  submitted  on  September  15,  1993,  was 
approved  by  the  State  Commission  on  Human  Rights  and  Opportunities.  During  the  period  June  1 ,  1993, 
through  May  31, 1994,  the  department  hired  64  persons;  33  or  5 1 .6  percent  were  males,  and  31  or  48.4 
percent  were  females.  Of  these  hires,  29  or  45.3  percent  were  white  males,  2  or  3.1  percent  were  black 
males  and  2  or  3.1  percent  were  Hispanic  males.  Additionally,  28  or  43.8  percent  were  white  females, 
2  or  3. 1  percent  were  black  females  and  1  or  1 .6  percent  was  an  Hispanic  female.  Of  the  64  persons  hired, 
57  or  89  percent  were  white;  4  or  6.3  percent  were  black;  and  3  or  4.7  percent  were  Hispanic. 

The  department  also  promoted  87  employees  during  this  period;  43  or  49.4  percent  were  males  and 
44  or  50.6  percent  were  females.  There  were  37  or  42.5  percent  white  males,  2  or  2.3  percent  black  males, 
2  or  2.3  percent  Hispanic  males  and  2  or  2.3  percent  Asian  and  Indian  males.  Additionally,  35  or  40.2 
percent  were  white  females,  7  or  8  percent  were  black  females,  1  or  1.1  percent  was  an  Hispanic  female 
and  1  or  1 .1  percent  was  an  Asian  female.  Of  the  87  persons  promoted,  72  or  82.8  percent  were  white, 
9  or  10.3  percent  were  black,  3  or  3.4  percent  were  Hispanic  and  3  or  3.4  percent  were  Asian  or  Indian. 

The  department  exceeded  its  established  Small  Business  Set- Aside  program  goal  for  the  fiscal  year, 
as  well  as  the  expenditure  goal  established  for  minority-owned  business  enterprises. 

The  Information  Resources  Management  (IRM)  Unit  acquired  several  new  pieces  of  data  processing 
equipment  that  provide  better  support  to  agency  operations.  These  included  a  new  local  area  network 
(LAN)  to  support  the  DAS  Business  Administration  Division  Staff  Support  Services  Unit  and  IRM 
itself;  a  new  data  entry  system,  additional  disk  storage  and  more  powerful  file  server  for  the  Bureau  of 
Collections  Services;  and  a  new  microfilm  reader,  optical  scanner,  and  high-speed  modem  for  the 
Division  of  State  Personnel. 


DIGEST  OF  ADMINISTRATIVE  REPORTS 11 

IRM  systems  analysts  worked  with  personnel  from  Staff  Support  Services  to  re  engineer  the  office 
equipment  inventory  system,  changing  it  from  a  single  user  system  to  a  LAN-based  multi-user  system 
and  expanding  it  to  handle  Revolving  Fund  as  well  as  General  Fund  assets.  IRM  continued  to  provide 
data  processing  staffing  support  to  the  Automated  Personnel  System  (APS)  Project  A  statewide 
conversion  to  the  new  APS  system  is  currently  underway. 

IRM,  on  behalf  of  DAS,  furnished  a  copy  of  the  DAS  Human  Resources  and  Payroll  System  to  the 
State  of  Rhode  Island's  Department  of  Corrections  as  a  model  for  its  systems.  IRM  continued  to 
participate  in  and  provide  staff  support  to  the  DAS  Information  Technology  Executive  Committee 
(ITEC).  Activities  of  this  committee  include  improving  the  strategic  planning,  and  prioritizing  and 
managing  information  technology  projects  throughout  DAS.  As  a  result  of  an  effort  initiated  through 
ITEC,  an  automated  voice-response  system  was  implemented  for  the  State  Personnel  Division's 
Recruiting  and  Testing  Center. 

The  department's  Internal  Audit  Division  provided  audit  service  to  all  components  of  the  department. 
Audit  work  resulted  in  reports  being  issued  on  topics  such  as:  Bureau  of  Collection  Services;  Waiver 
Eligibility  Program,  Bureau  of  Business  Services;  Physical  Security  of  Data  Processing  location  and 
Bureau  of  Business  Services;  and  Warehouse  Inventory.  Audit  work  was  performed  and  reported  on  the 
Division  of  State  Personnel's  Workers'  Compensation  in  areas  such  as  overpayments  to  medical 
providers  and  accounts  receivable. 

Additionally,  the  Internal  Audit  unit  performed  and  reported  on  audits  that  affect  statewide  processes 
serviced  by  DAS.  Examples  of  such  audits  include  the  Dependent  Care  Assistance  Program,  State 
Purchases  and  Contract  Awards  and  the  prompt  payment  process.  The  audit  schedule  included  annual 
reviews  of  state  employees  who  reside  in  state -owned  housing,  quarterly  follow-up  of  the  Auditors  of 
Public  Accounts  reports  on  each  bureau's  operation  as  well  as  five  U.S.  Department  of  Agriculture 
donated  foods  processor  audits. 

The  Internal  Audit  Division  also  responded  to  requests  for  assistance  from  bureau  management  in 
such  areas  as  the  new  data  processing  system  at  the  Central  Warehouse,  tax  identifying  numbers  for 
providers  paid  by  a  third-party  administrator,  and  the  coordination  of  all  bureaus'  responses  to  the 
Auditors  of  Public  Accounts'  internal  control  questionnaire.  Also  an  internal  audit  staff  member  had 
agencywide  responsibility  as  records  retention  specialist. 

The  Communications  Unit  continued  to  assist  the  Commissioner  and  agency  unit  heads  in  a  variety 
of  projects  ranging  from  the  creation  of  brochures  and  reports  to  releasing  information  about  the 
department  and  developing  marketing  programs  that  explain  the  department's  mission  within  the 
government.  The  unit  staff  also  assisted  a  number  of  other  state  agencies  in  a  variety  of  public 
information  tasks  and  frequently  coordinated  efforts  to  help  them  distribute  information  or  inform 
selected  audiences  about  specific  issues.  Part  of  the  unit's  normal  course  of  duties  also  included 
responding  to  a  variety  of  information  requests  from  the  news  media  and  the  public  concerning  various 
actions  of  the  state  government.  The  unit  staff  also  assisted  the  Office  of  the  Governor  and  the  Governor's 
press  secretary  on  a  number  of  matters  throughout  the  year.  The  unit  director  also  continued  an 
assignment  as  Assistant  Press  Secretary  to  the  Governor  for  emergency  management/nuclear  drills.  The 
unit  staff  also  participated  in  a  number  of  outside  activities  involving  on-line  computer-access  issues 
pertaining  to  government  information.  The  unit  director  further  explored  this  issue  through  membership 
on  the  Connecticut  Council  for  Open  Government  and  in  a  number  of  other  related  organizations  and 
activities.  The  unit  was  invited  this  year  to  present  information  on  this  subject  to  the  Society  of 
Professional  Journalists/Connecticut  Council  on  Freedom  of  Information  annual  Freedom  of  Informa- 
tion seminar  for  state  and  municipal  officials. 

Division  of  State  Personnel 
Peter  Rozantes,  Personnel  Administrative  Manager 

The  Division  of  State  Personnel  has  a  mission  to  provide  quality,  timely  and  cost-effective  human 
resource  products  and  services  to  meet  agencies'  needs,  while  maximizing  opportunities  for  the  state's 
work  force.  The  state  does  not  discriminate  against  employees  based  on  race,  religious  creed,  sex,  age. 
disability,  national  origin  or  ancestry.  The  work  of  the  bureau  is  carried  out  by  several  units:  the  office 
of  Labor  Relations,  Workers'  Compensation,  Administrative  Services,  Personnel  Services,  the  Person- 
nel Development  Center,  Employment  Relations,  and  Management  Relations/  Communications. 

The  Office  of  Labor  Relations  (OLR)  negotiates  1 2  labor-management  contracts  covering  employees 
in  the  executive  branch,  except  for  faculty  and  non-facuity  professionals  in  higher  education  facilities. 
This  represents  approximately  70  percent  of  the  state's  work  force.  During  the  year,  OLR  coordinated 
negotiations  between  a  coalition  of  all  employer  representatives  and  the  State  Coalition  on  Pay  Equity, 
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a  coalition  of  employee  unions,  to  successfully  reach  a  statewide  pay-equity  agreement  based  on  a 
system  of  objective  job  evaluation. 

The  intense  negotiations  were  conducted  under  the  mutual  gains  bargaining  approach  rather  than 
traditional  bargaining  methods.  In  approving  the  $  1 8.5-million  agreement,  many  legislators  complimented 
the  negotiators  for  their  cooperative  approach  to  bargaining  and  for  bringing  to  conclusion  the  15 -year 
program  of  equal  pay  for  equal  worth.  OLR  also  coordinated  coalition  negotiations,  again  using  mutual 
gains  bargaining,  leading  to  an  agreement  on  implementing  the  Clean  Air  Act  requirements  for  reducing 
commuter  traffic  to  worksites  in  Fairfield  County. 

The  negotiations  for  three  labor-management  contracts,  which  expired  June  30, 1993,  and  nine  wage 
reopeners  included  a  new  phenomenon.  Arbitration  awards  submitted  for  General  Assembly  approval 
were  rejected  by  two-thirds  votes  of  the  Senate  based  on  lack  of  funds.  This  action  meant  the  contracts 
were  returned  to  the  parties  for  further  negotiation.  Consequently,  the  matter  of  wage  increases  for  Fiscal 
Year  1994  remained  unresolved.  As  the  year  ended,  negotiations  over  another  eight  expiring  contracts 
and  one  wage  reopener  began.  OLR  negotiated  agreements  with  most  unions  to  extend  the  existing 
contracts,  except  portions  applying  to  annual  increments  and  renewal  of  special  funds,  until  other 
contracts  are  approved  by  the  General  Assembly. 

Negotiations  between  the  state  and  the  State  Employees  Bargaining  Agent  Coalition  over  a  successor 
to  the  pension  agreement,  which  expired  on  June  30,  1994,  were  delayed  by  the  union.  According  to  a 
negotiated  agreement,  the  state  will  not  seek  retroactive  reductions  in  pension  benefits. 

Employee  grievance  activity  continued  at  the  same  level  as  the  previous  year;  1 ,823  grievances  were 
filed  at  the  step  of  the  grievance  procedure  prior  to  arbitration.  Of  the  75  arbitration  awards  received, 
management  was  upheld  in  42  cases  and  the  unions  in  18  cases.  The  remaining  15  cases  were  split 
decisions,  primarily  involving  aspects  of  discipline  where  the  arbitrator  found  just  cause  for  it,  but 
reduced  the  penalty.  Thirty-one  managerial  grievances,  an  increase  of  50  percent,  were  also  heard  by 
labor  relations  staff  during  the  year. 

The  Voluntary  Leave  and  Schedule  Reduction  program,  originally  negotiated  in  1991,  was 
continued.  The  program,  which  allows  employees  to  take  time  off  without  pay  with  no  loss  of  benefits, 
has  been  so  popular  that  the  General  Assembly  enacted  a  law  to  continue  the  program. 

The  Workers'  Compensation  program,  which  covers  the  cost  of  medical  bills  and  lost  wages  for  all 
state  employees  injured  on  the  job,  is  administered  for  state  employees  by  the  Workers'  Compensation 
Unit.  State  employees'  workers'  compensation  costs  decreased  this  year  for  the  second  time  in  the 
history  of  the  program.  This  continued  the  trend  started  two  years  ago,  when  the  growth  rate  was 
substantially  reduced.  This  year,  workers'  compensation  costs  were  $65.3  million  compared  to  $66.2 
million  for  the  previous  fiscal  year,  a  savings  of  about  $900,000.  Actions  responsible  for  these  positive 
changes  are:  aggressive  claim  investigation,  a  medical  bill  review  program  which  saved  $1.9  million, 
monitoring  an  injured  employee's  path  to  wellness,  implementation  of  safety  projects,  and  a  claim 
settlement  program.  The  last  fiscal  year  marked  the  second  anniversary  of  a  workers'  compensation 
Managed  Medical  Care  plan  designed  to  also  help  trim  costs.  The  latest  estimate  by  Deloitte  &  Touche 
of  the  amount  Connecticut  should  reserve  for  future  liability  reduces  the  reserve  estimate  by  slightly 
more  than  $10  million  over  last  year.  Reasons  given  for  this  decrease  were  the  improved  claims  and 
medical  management,  legislative  reform,  and  increased  settlements. 

An  automated  workers'  compensation  system  was  developed  to  electronically  transfer  necessary 
information  to  Alexsis,  Inc.,  the  state  government's  claims  administrator.  All  agencies  will  now  have 
access  to  all  workers'  compensation  information  electronically.  The  program's  procedure  manual  was 
rewritten  and  distributed  to  all  workers'  compensation  liaisons  in  state  agencies.  The  manual  was 
updated  with  recent  legislative  reforms  that  affect  claims  processing.  The  best  way  to  reduce  workers' 
compensation  costs  is  to  increase  safety  at  work.  The  six  state  agencies  with  the  largest  number  of 
workers'  compensation  claims  each  have  a  comprehensive  safety  action  plan.  Approximately  $350,000 
was  disbursed  in  safety  grants  to  agencies  this  year.  Results  showed  that  each  agency  receiving  a  grant 
lowered  its  number  of  injuries  during  the  year.  Approximately  1 ,  100  employees  were  trained  in  Safety 
and  Loss  Prevention. 

The  Administrative  Services  Section  ensures  conformance  with  laws,  regulations,  and  policies 
relating  to  personnel  actions,  maintains  lists  of  candidates  eligible  for  positions,  maintains  central 
computerized  employee  information  and  coordinates  compliance  with  the  Fair  Labor  Standards  Act 
within  the  Executive  Branch  of  government.  The  Section  also  maintains  and  administers  the  re- 
employment lists  for  classified  employees  in  12  collective  bargaining  units  for  which  the  division  is 
responsible,  as  well  as  managerial,  confidential,  and  other  non-bargaining  unit  employees. 
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Conversion  to  a  new  central  personnel  computer  system,  the  Automated  Personnel  System  (APS), 
began  during  Fiscal  Year  1993-94.  The  new  system  shifts  emphasis  from  paper  processing  to  on-line 
communication  and  electronic  files.  It  also  supports  the  Automated  Budget  System  and  provides  an 
electronic  link  with  the  automated  payroll  system.  Service  to  agencies  should  improve  with  APS  by 
allowing  agency  personnel  to  track  paperwork  through  electronic  processing.  At  the  close  of  the  fiscal 
year,  25  agencies  had  been  trained  and  had  their  files  converted  to  APS.  The  remainder  will  be  phased 
into  production  during  the  next  fiscal  year. 

Classification  and  organizational  consulting  services  continued  to  play  a  major  role  in  the  Personnel 
Services  Section  as  agencies  proceeded  with  reorganizations.  This  included  the  consolidation  of  social 
service  agencies,  reorganization  within  the  Department  of  Mental  Health,  and  a  program  to  bring  the 
Insurance  Department  staffing  into  compliance  with  accreditation  standards.  The  transition  to  broader 
generic  job  classifications  remains  apriority  goal.  A  study  of  data  processing  jobs  resulted  in  a  reduction 
from  30  classifications  to  13,  and  broad-banding  of  managerial  classes  in  the  Department  of  Environ- 
mental Protection  collapsed  30  classifications  to  three.  A  generic  mental  health  clinical  series  is  nearing 
completion.  Overall,  2,279  classes  are  now  active,  a  number  pushed  slightly  upward  by  temporary 
classifications  associated  with  agency  reorganizations.  A  total  of  96  classes  have  been  evaluated  under 
Objective  Job  Evaluation  this  year. 

Compared  with  last  fiscal  year,  the  number  of  candidates  applying  for  state  jobs  increased  by  8 
percent  (to  34,540).  However,  the  total  number  of  state  exams  administered  declined  to  865,  a  1 7  percent 
reduction.  This  reduction  in  exams  is  the  result  of  new  legislation  that  eliminated  examinations  for 
promotions  within  a  career  series.  A  total  of  548  promotional  appointments  have  been  made  under  the 
new  plan. 

The  implementation  of  a  new  law  requiring  the  use  of  statistical  categories  (called  confidence 
intervals)  to  certify  candidates  from  employment  lists  has  given  agencies  greater  flexibility  in  making 
employment  decisions.  It  has  resulted  in  a  717  percent  increase  in  the  number  of  women  and  racial 
minority  candidates  who  are  eligible  for  appointment.  Another  reform,  accepting  a  license  in  lieu  of  an 
employment  examination,  has  been  applied  to  27  job  classes  and  has  facilitated  hiring.  Other  initiatives 
include  greater  use  of  a  combined  job  announcement  and  background  experience  form,  and  the  use  of 
job  simulation  testing.  A  comprehensive  policy  and  procedures  manual  on  decentralized  promotional 
examinations  was  also  published  this  year. 

The  section  has  been  working  to  ensure  compliance  with  the  federal  Americans  with  Disabilities  Act 
(ADA).  Staff  is  assisting  a  Statewide  ADA  Coordinating  Committee,  consultations  are  available  to 
agencies  on  designing  accommodations  for  disabled  employees,  and  a  registry  of  accommodation 
experts  has  been  complied.  A  manual  on  conducting  job  analysis  and  documenting  essential  job 
functions  has  been  prepared  and  agencies  have  been  trained  to  use  it.  Also,  the  state's  master  job 
application  form  has  been  brought  into  compliance  with  state  laws.  Alternative  employment  tests  are 
being  offered  to  disabled  candidates,  along  with  logistical  and  physical  accommodations.  Special  test 
sessions  are  held  on  a  regular  basis. 

A  number  of  tasks  that  had  been  performed  by  our  central  personnel  agency  are  being  delegated  to 
agencies.  One  of  the  tasks  includes  classification,  compensation  and  selection  of  job  candidates  and  an 
effort  to  draw  agencies  further  into  the  decision-making  process  in  these  areas.  A  set  of  standards  has 
been  developed  to  guide  agencies  in  classification  management  and  to  provide  a  means  for  evaluating 
agency  performance.  The  standards  govern  all  major  elements  of  classification  administration,  and  will 
be  supplemented  by  training.  They  also  assist  the  decentralization  of  some  classification  authority.  A 
pilot  program  is  being  designed  that  allows  several  agencies  to  classify  their  positions  independently. 
All  agencies  have  now  been  given  authority  for  some  administrative  areas,  such  as  granting  leaves  of 
absence. 

Automation  efforts  continue  to  play  a  pivotal  role  in  improving  customer  service.  A  redesigned 
examination  answer  sheet  is  now  used,  and  a  scannable  application  form  is  in  the  final  stages  of 
development.  Computer  training  is  available  to  displaced  workers,  and  a  new  electronic  bulletin  board 
provides  public  access  to  information  on  employment  opportunities.  Design  of  a  voice  mail  system  for 
the  Recruitment  and  Testing  Center  has  been  completed.  This  system  will  enable  candidates  to  get  exam 
information  and  request  application  materials  at  any  time.  Other  automation  initiatives  include  creating 
a  database  of  former  employees  with  placement  and  re-employment  rights  and  designing  a  classification 
history  data  base.  The  Placement  and  Training  Program  is  designed  to  help  laid -off  employees.  Over  80 
employment  consultations  were  held,  220  resumes  were  reviewed,  and  130  employees  attended 
placement  workshops.  Individuals  were  placed  on  1,300  "qualified-to-fill"  lists,  which  were  certified  to 
agencies  within  48  hours.  Special  test  administrations  were  conducted  for  1 10  candidates,  leading  to  28 
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placements.  For  those  needing  to  increase  their  skills,  training  opportunities  were  provided. 

The  Employment  Relations  Office  manages  both  statewide  affirmative  action  coordination  and 
cooperative  labor-management  programs.  Staff  assistance  is  also  provided  to  the  Placement  and 
Training  Committee,  in  redeploying  and  retraining  laid-off  state  workers. 

During  this  fiscal  year,  staff  continued  extensive  participation  on  the  Statewide  Taskforce  on  the 
Americans  with  Disabilities  Act  (ADA)  which  provided  direction,  training  and  coordination  to  state 
agencies  for  implementation  of  the  act's  requirements. 

Cooperative  Labor-Management  Committees  continued  to  grow  to  additional  agencies  and  worksites. 
They  provide  programs  in  the  areas  of  safety,  child-care,  employee  recognition,  interdisciplinary 
training  and  organizational  change. 

The  focus  of  other  activities  in  the  Employment  Relations  office  include:  providing  resources  and 
assistance  to  state  agencies  to  develop  and  implement  affirmative  action  plans;  upward  mobility 
activities;  investigating  complaints  of  discrimination;  training  for  the  prevention  of  sexual  harassment; 
and  reporting  Equal  Employment  Opportunity  statistics  to  the  federal  government. 

The  Personnel  Development  Center  assists  state  agencies  to  improve  the  delivery  of  services  to 
citizens  and  customers.  This  involves  consulting  services  and  programs  to  re-engineer  agency  programs 
and  key  processes.  The  center  sets  up  Agency  Quality  councils  and  provides  Quality  Planning  and 
Improvement  programs.  Major  efforts  in  the  past  year  have  included  a  service  excellence  program  that 
has  become  the  model  for  public  sector  customer-service  efforts  in  the  state.  Agencies  including  the 
Department  of  Motor  Vehicles,  Judicial  Court,  departments  of  Transportation,  Revenue  Services, 
Children  and  Families,  Public  Safety  and  the  University  of  Connecticut  have  benefitted  from  the  center's 
pioneering  efforts  in  total  quality  and  process  improvement.  The  center  also  co-sponsored  a  Reinventing 
Government  conference  attended  by  over  700  participants  in  January  1994. 

This  year  the  center  provided  the  administrative  support  for  the  Governor's  Connecticut  Award  for 
Excellence,  patterned  after  the  Malcolm  Baldridge  national  quality  award.  The  Award  for  Excellence 
recognizes  excellence  in  the  private  sector,  health  care,  education,  and  government  sectors  in  Connecti- 
cut. Continuing  activities  include  an  in-service  training  program  for  secretarial,  maintenance,  and 
supervisory  employees,  and  a  specialized  workshop  program  for  managers.  The  center  also  runs  the 
university-accredited  35-day  Connecticut  Executive  Management  program  for  senior  civil  servants  and 
administrators. 

Management  Services  and  Communications  administers  programs  for  state  managers,  including  the 
Management  Incentive  Plan,  the  Homer  Babbidge  Fellowship  and  the  Senior  Executive  Service 
Program.  It  also  serves  as  a  public  information  resource  for  the  division,  publishing  and  distributing 
several  publications  of  the  personnel  division.  This  year  those  publications  included  an  update  of  the 
State  Benefits  Manual,  the  Administrative  Report  to  the  Governor  and  the  Annual  Report. 

The  Management  Incentive  Plan  (MIP),  a  management-by-objectives  plan  with  differential  pay  for 
performance,  did  not  make  its  usual  payouts  in  June  1994,  because  of  budgetary  constraints.  Neverthe- 
less, certificates  to  recognize  outstanding  managerial  performance  were  provided  to  20  percent  of 
agency  managers. 

This  year,  negotiations  were  finalized  to  implement  several  changes  in  the  MIP  program.  These 
changes  had  been  discussed  before,  but  had  not  been  enacted  because  of  the  uncertainty  of  funding.  The 
Management  Advisory  Council,  a  group  which  represents  managers'  issues,  urged  the  department  to 
move  forward  with  these  changes  for  the  upcoming  fiscal  year. 

The  Homer  Babbidge  Fellowship  was  offered  for  the  1 2th  consecutive  year.  The  fellowship  is  given 
by  the  Hartford  Graduate  Center  to  a  state  manager  who  will  attend  the  Executive  Master's  in 
Management  Program.  This  is  a  one-year  master's  degree  program,  which  meets  on  alternate  Fridays 
and  Saturdays.  The  fellowship  includes  a  90  percent  subsidy  of  the  normal  cost  of  the  degree  program. 
This  year,  1 1  applications  were  considered  by  the  selection  panel.  Three  Senior  Executive  Service 
positions  were  established  by  the  SES  Board  in  1 993-94,  and  screening  committees  evaluated  candidates 
for  these  positions.  The  positions  of  five  existing  SES  managers,  whose  terms  are  expiring,  were 
reviewed  for  either  placement  in  other  positions  or  renewal. 

Bureau  of  Business  Services 
Robert  Granquist,  Administrative  Manager 

The  Bureau  of  Business  Services  was  created  April  30,  1993,  from  the  Bureau  of  General  Services, 
Bureau  of  Purchases  and  Bureau  of  Technical  Services.  The  new  bureau  is  a  set  of  businesses  that  sell 
products  and  services  to  its  customers,  including  state  agencies,  local  governmental  entities,  nonprofit 
nursing  homes,  hospitals  and  other  publicly  funded  organizations  . 
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The  Bureau  of  Business  Services  has  developed  the  following  new  mission  that  focuses  on  unproved 
products,  services  andcustomer  support.  The  mission  of  the  Bureau  of  Business  Services  is  to  niaxiini/c 
our  customer's  success  through  the  delivery  of  value-added  products  and  business  services  that  arc- 
responsive,  cost-effective  and  innovative. 

The  main  short-term  goal  of  BBS  is  to  increase  the  cost-effectiveness  of  goods  and  services  to 
modernizing  operations  and  equipment,  reviewing  the  changing  work  processes  and  installing  computer 
systems  and  equipment  to  maximize  performance. 

The  bureau  consists  of  two  main  divisions:  General  Services  and  Technical  Services.  The  General 
Services  Division  consists  of  four  major  operations  that  provide  the  following  services: 

•  Purchases.  It  contracts  and  directs  the  purchases  and  acquisition  of  equipment,  supplies  and 
services,  including  some  aspects  related  to  data  processing,  printing  and  publications. 

•  Fleet.  It  purchases,  maintains  and  leases  state  cars,  vans  and  light  trucks  to  state  agencies.  Fleet  also 
provides  a  pool  of  vehicles  that  are  available  on  a  daily  rental  basis  for  agencies  with  short-term 
temporary  needs. 

•  State  and  Federal  Surplus  Units.  They  distribute  state  and  federal  surplus  equipment  to  state 
agencies,  towns  and  municipalities,  and  the  general  public. 

•  Office  and  Support  Services.  Mail  and  courier  services,  copy/duplication  and  graphics  design 
services  are  provided  to  all  state  agencies  through  this  unit. 

•  Central  Warehouse  and  Distribution.  The  warehousing,  sales  and  distribution  of  office  supplies, 
general  commodities  and  processed  meats  is  available  to  all  state  agencies,  municipalities  and  some 
nonprofits  through  this  unit. 

The  Technical  Services  Division  of  the  Bureau  of  Business  Services  provides  state  agencies  with 
operational  and  technical  support  for  information  technology  and  telecommunications.  These  include 
data  processing  procurement,  planning  and  coordination;  facilities  management;  data  processing 
consulting  services;  technical  assistance  in  support  of  agency  information  systems  development  and 
operation;  computing  services  at  the  central  processing  center;  administration  of  telecommunications; 
and  a  variety  of  software  applications  that  are  used  by  agencies  in  their  business  offices. 

The  Systems  Development  and  Engineering  Services  component  supports  internal  and  external 
agency  initiatives  in  new  application  system  planning,  analysis,  design,  and  construction,  as  well  as 
ongoing  system  support  and  re-engineering.  The  systems  development  function  specializes  in  database 
management  activities  and  the  application  of  new  technology  approaches  to  system  requirements.  It 
provides  agencies  with  systems  analysts  and  programmers  to  help  support  their  automation  efforts  when 
required.  A  specialized  group  also  constructs  applications  on  personal  computer-based  local  area 
networks  now  in  place  in  most  state  agencies. 

Some  commitments  were  made  in  the  last  fiscal  year  to  support  a  number  of  projects  that  should  have 
considerable  effect  on  statewide  automation  efforts.  These  include: 

•  Enhancing  the  telecommunications  billing  to  provide  better  response  to  agencies'  needs. 

•  Connecting  the  Business  Office  Support  Systems  (BOSS)  computers  to  the  Office  of  the  State 
Treasurer  to  improve  the  state's  ability  in  cash  management. 

•  Constructing  enhancements  to  the  computerized  criminal  history  system  as  part  of  the  state's 
Criminal  Justice  Information  System  (CJIS)  initiative. 

•  Performing  database  design  reviews  on  the  core  enterprise  systems  for  budgeting  and  personnel  in 
use  by  most  state  agencies 

•  Constructing  applications  for  selected  state  agencies,  including  a  case-tracking  system  for  the  Board 
of  Parole,  a  long-term  care  system  for  the  state  Office  of  Policy  and  Management,  a  Kiosk  pilot  for  the 
Secretary  of  the  State,  a  no-fault  insurance  system  for  Departmentof  Motor  Vehicles,  permittee  licensing 
for  Liquor  Control  and  many  others. 

•  Conducting  a  business  process  review  of  the  state's  information  technology  acquisition  procedures 
to  find  ways  of  making  improvements. 

•  Completing  an  interface  between  the  state's  time  and  attendance  system  and  the  payroll  system. 

•  Establishing  the  first  phase  of  integrating  the  agency  accounting  system  included  in  BOSS  with  the 
office  of  the  Comptroller's  Computerized  Accounting  System  (CAS). 

The  bureau's  data  center  currently  processes  about  80,000  jobs  per  month  on  its  computer  system. 
A  network  of  350  telecommunication  lines  is  used  to  connect  over  6,000  devices  to  the  computer  center. 
A  rebate  of  over  $2.2  million  was  refunded  to  users  of  data  center  services  during  Fiscal  Year  1993-94. 

The  Education  Services  Unit  provided  statewide  technology  training  support  for  users  of  multi- 
vendor  hardware  and  computer  software  and  related  technologies.  During  the  fiscal  year,  the  unit 
provided  over  2,000  hours  of  training  to  State  personnel. 
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The  Business  Office  Support  Systems  Unit  continued  to  provide  the  business  offices  of  State  agencies 
with  a  State  Agency  Appropriations  Accounting  System  (SAAAS)  that  includes  such  capabilities  as: 
processing  for  purchase  orders,  invoices,  pre -encumbrance,  requisitions,  revenue  and  grants  adminis- 
tration, compliance  with  the  Office  of  the  State  Comptroller's  statewide  accounting  system,  interfaces 
with  the  Automated  Budgeting  System,  payroll,  revenue  system  of  the  State  Treasury  and  inventory 
controls. 

In  addition,  BOSS  offers  other  capabilities  like  office  automation  and  other  electronic  mail,  and  five 
unique  agency  applications. 

During  Fiscal  Year  1993-94,  SAAAS  was  enhanced  to  include  more  functionality  as  identified  by 
the  business  office  representatives  who  use  the  systems  in  their  respective  state  agencies.  The  user 
terminal  equipment  rental  program  that  rents  video  terminals  and  printers  to  state  agencies  continued  to 
expand. 

Bureau  of  Collection  Services 
Wayne  Seabury,  Executive  Director 

The  Bureau  of  Collection  Services'  mission  is  to  maximize  revenues  to  the  State  of  Connecticut  by 
providing  quality,  timely  and  cost-effective  billing  and  collection  services. 

The  Bureau  of  Collection  Services  is  a  revenue-producing  service  bureau  responsible  for  the 
investigation,  billing  and  collection  of  all  charges  for  the  support  of  persons  cared  for  in  facilities  or 
programs  operated  or  funded  by  the  state.  These  facilities  and  programs  generally  fall  under  the 
jurisdiction  of  the  departments  of  Mental  Health,  Mental  Retardation,  Children  and  Families  and  Public 
Health  and  Addiction  Services.  The  patient  or  spouse  of  a  patient,  or  parent  of  a  patient  under  the  age 
of  1 8,  is  liable  to  pay  up  to  the  per  capita  cost  of  care,  but  may  be  billed  at  a  lesser  rate  in  accordance  with 
their  ability  to  contribute. 

The  bureau  is  responsible  for  the  billing  and  collection  of  money  due  in  Public  Assistance  and  Child 
Support  cases  and  for  performing  collection  services  for  other  state  agencies  by  mutual  agreement. 
Responsibilities  also  include  collecting,  processing,  entering,  reconciling,  and  daily  bank  depositing  of 
all  non-AFDC  child  support  collections  for  the  State  of  Connecticut.  This  project,  together  with  AFDC 
child  support  collections,  has  resulted  in  the  bureau  processing  approximately  90,000  payment 
transactions  per  month. 

Total  collections  received  by  the  bureau  for  Fiscal  Year  1993-94  exceeded  $399  million.  In  addition, 
the  bureau  processed  over  $69  million  in  non-AFDC  child  support  payments.  Title  XIX  receipts  from 
the  Department  of  Income  Maintenance,  which  received  a  50-percent  federal  reimbursement,  totalled 
over  $305  million. 

The  bureau  works  closely  with  its  clients'  agencies  as  well  as  the  Department  of  Social  Services  and 
the  Office  of  Policy  and  Management  to  develop  new  programs  and  expand  existing  programs  in  order 
to  maximize  revenue  generation.  The  bureau  collected  over  $2.3  million  through  interception  of  state 
income  tax  refunds  for  debts  owed  to  the  state.  In  addition,  it  collected  over  $400,000  in  connection  with 
delinquent  child  support  accounts. 

The  bureau  has  begun  working  with  the  state  Department  of  Education  to  initiate  billing  for  the  Birth- 
to-Three  and  School-Based  Child  Health  programs. 

Cost  of  collections  were  less  than  1.4  cents  per  dollar  collected.  The  bureau  accepts  Visa  and 
MasterCard  as  payments  for  debts  owed. 
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The  Connecticut  Agricultural  Experiment  Station 

JOHN  F.  ANDERSON,  Director 

Louis  A.  Magnarelli,  Vice  Director 

Established  - 1875  Statutory  authority  -  Sec.  22-79  through  22-118  Conn.  Gen.  Stat. 

Central  office  - 123  Huntington  St.,  New  Haven,  Conn.  06511 

Average  number  of  full-time  employees  -  72 

Recurring  operating  expenses,  1993-94  -  $3,956,116 

Capital  outlay-  $18,000 


1  he  Connecticut  Agricultural  Experiment  Station  is  chartered  by  the  General  Assembly  to 
investigate  plants  and  their  pests,  insects,  soil  and  water;  to  analyze  food,  pesticides,  fertilizers  and  other 
products  for  state  departments;  to  identify  ticks  to  species  and  to  test  ticks  for  the  spirochete  that  causes 
Lyme  disease.  The  investigations  are  carried  out  in  laboratories  in  New  Haven  and  Windsor,  at 
experimental  farms  in  Hamden  and  Windsor  and  on  public  and  private  lands  throughout  the  state. 

Mosquitoes  can  be  a  major  nuisance  along  the  shoreline  and  near  wetlands  and  woodlands  inland. 
But  their  potential  for  disease  transmission  makes  them  a  possible  threat  to  the  health  and  welfare  of 
Connecticut  residents.  The  major  viruses  potentially  spread  by  mosquitoes  in  the  state  are  Eastern  Equine 
Encephalitis  (EEE)  and  its  relative,  Jamestown  Canyon  (JC),  although  they  have  not  been  proven  to 
cause  human  disease  in  Connecticut. 

The  most  recent  outbreak  of  EEE  occurred  in  horses  and  pheasants  in  five  different  areas  of  Eastern 
Connecticut  in  1990-91.  In  response  to  this  epizootic  and  outbreaks  among  humans  and  horses  in 
neighboring  Massachusetts  and  Rhode  Island,  the  Experiment  Station,  along  with  the  Department  of 
Health  Services  and  the  Department  of  Epidemiology  and  Public  Health  at  Yale  University  began 
extensive  monitoring.  Although  no  isolations  were  made  of  EEE,  several  isolations  of  other  viruses, 
including  JC,  were  made  from  the  over  21,000  female  mosquitoes  examined. 

The  primary  vector  of  EEE,  Culiseta  melanura,  maintains  the  virus  by  transmitting  it  from  bird  to  bird 
where  it  is  picked  up  by  other  mosquito  species  that  can  spread  it  to  horses  or  humans.  Monitoring  of 
adults  and  larvae  of  the  EEE-vector  mosquito  in  Chester  and  Cornwall  has  revealed  a  new  natural  enemy, 
a  small  microbial  parasite  called  Hyalinocysta  chapmani,  which  is  now  being  investigated  as  a  possible 
control. 

Since  JC  virus  has  been  found  in  mosquitoes  in  Connecticut,  especially  the  Madison-Killingworth 
area,  it  may  become  important  in  the  future  because  deer,  which  are  reservoirs  for  the  pathogen,  are 
increasing  in  numbers. 

Lyme  disease  is  spread  by  the  black  legged  tick,  Ixodes  scapularis,  formerly  known  as  the  deer  tick, 
Ixodes  dammini.  Hundreds  of  new  cases  are  being  reported  every  year  in  Connecticut,  so  Experiment 
Station  scientists  are  studying  the  tick,  its  biology,  mode  of  transmission,  ways  to  control  it,  and 
identifying  ticks  for  the  public  and  testing  ticks  sent  to  the  Experiment  Station  by  the  Department  of 
Health  Services  and  municipal  health  departments. 

Experiments  show  that  the  most  effective  means  of  controlling  ticks  is  with  pesticides.  However,  the 
Experiment  Station  continues  to  investigate  non-chemical  means  of  tick  control. 

Although  expensive  to  install,  electric  deer  fencing  was  found  to  drastically  reduce  the  numbers  of 
ticks  inside  the  fence  and  therefore  the  risk  of  being  bitten  by  infected  ticks. 

Some  evidence  suggests  that  modifications  to  vegetation  may  also  help  reduce  tick  numbers  and 
therefore  reduce  Lyme  disease  risk. 

In  an  area  where  tick  densities  were  high  in  adjacent  woodlands,  Experiment  Station  entomologists 
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found  that  lawns  with  little  or  no  shade  were  virtually  tick  free.  They  also  found  that  an  increase  in  the 
size  of  a  lawn  may  reduce  the  number  of  ticks  by  increasing  the  distance  between  the  residence  and  more 
humid  woodlands  and  stone  wall  edges  where  most  ticks  are  found. 

Although  the  hemlock  woolly  adelgid  does  not  pose  a  threat  to  humans,  it  is  drastically  altering  the 
hemlock  forests  and  landscapes  in  Connecticut.  Since  it  was  first  found  in  Connecticut  in  1985,  it  has 
spread  to  all  but  22  of  the  state's  169  cities  and  towns. 

Curiously,  the  adelgid  is  not  a  problem  in  its  native  Japan.  So,  an  Experiment  Station  scientist 
imported  mites  from  Japan  during  1993  and  1994  and  lady  bird  beetles  during  1994.  The  mite  eats  the 
cottony  covering  of  the  adelgid  eggs,  causing  them  to  fall  to  the  forest  floor,  reducing  survival.  The  mite 
was  released  in  Hamden  and  Windsor  and  survived  the  harsh  winter  of  1993-94.  The  lady  bird  beetle, 
which  actually  eats  adelgids,  is  undergoing  laboratory  study  before  it  will  be  considered  for  release. 

Although  populations  of  gypsy  moth  caterpillars  increased  during  1 994  for  the  second  year  in  a  row, 
no  visible  defoliation  was  recorded  during  the  annual  aerial  survey.  Research  on  the  fungus  which  caused 
gypsy  moth  populations  to  crash  several  years  ago  is  continuing  at  the  Experiment  Station.  The  fungus 
has  survived  in  the  field  for  the  past  four  years  and  it  has  also  been  found  everywhere  gypsy  moths  are 
easily  seen,  especially  in  the  south-western  part  of  the  state  and  in  the  Simsbury  area.  Researchers 
continue  monitoring  the  caterpillars  and  the  fungus  to  learn  the  role  of  the  fungus  in  preventing  future 
outbreaks. 

The  Experiment  Station  continues  its  research  on  new  crops  or  varieties  that  can  be  grown  by 
Connecticut  farmers.  In  the  second  year  of  commercial  tests  of  fiber  flax  as  a  possible  new  crop  for 
Connecticut,  five  farmers  planted  200  acres  in  1994  as  opposed  to  three  farmers  planting  135  acres  in 
1993.  In  1994,  the  Experiment  Station  established  a  flax  nursery  with  36  varieties  planted.  Thirteen  from 
France,  Czech  Republic  and  Egypt  were  planted  at  close  spacing  (10  cm)  and  high  density  to  test  yield 
and  quality  of  fiber  and  seed.  The  remainder,  from  the  World  Flax  Collection,  Canada,  Italy  and  Sweden, 
were  planted  at  wide  spacing  and  low  density  to  maximize  seed  production  for  future  testing. 

Although  yields  of  pumpkins  were  highly  dependent  upon  weather  and  disease  control,  a  test  of  14 
pumpkin  cultivars  revealed  that  Big  Autumn,  Howden,  JSS  9032  and  Pro  Gold  500  provided  excellent 
yield  and  quality  of  fruit.  Growing  sites  that  permitted  good  air  movement  were  less  susceptible  to 
disease  infections  than  small  fields  surrounded  by  tall  trees  that  inhibit  air  movement.  In  addition,  the 
Experiment  Station  scientists  found  that  pumpkins  in  fields  at  the  base  of  narrow  valleys  were  more 
susceptible  to  damage  by  early  frosts  than  fields  on  upper  slopes.  Among  the  large  and  medium  size 
pumpkins,  Howden  and  Pro  Gold  500  lost  the  fewest  fruit  to  frost  damage.  The  miniature  pumpkin,  Baby 
Bear,  was  more  resistant  to  frost  damage  than  Oz. 

Despite  increases  in  acreage  that  followed  passage  of  the  Farm  Winery  Bill  of  1978,  the  supply  of 
Connecticut-grown  grapes  is  still  inadequate.  Experiment  Station  research  over  four  years  showed 
consistent  high  yield  by  Seyval,  Chambourcin,  Villard  Blanc  and  Horizon.  The  French  hybrid  cultivars 
Chambourcin  and  Villard  Blanc  also  showed  sugar  and  acid  characteristics  which  compared  favorably 
with  the  white  wine  cultivar  Seyval  which  has  a  proven  record  of  hardiness  and  productivity  in 
Connecticut. 

Plants,  through  the  process  of  photosynthesis,  produce  all  substances  used  directly  or  indirectly  as 
food  by  humans  and  animals.  Because  the  majority  of  photosynthesis  occurs  in  leaves,  anything  that 
affects  leaf  development  is  important  to  the  ultimate  yield  of  all  plants. 

Scientists  at  the  Experiment  Station  have  produced  transgenic  plants,  plants  that  are  created  by 
moving  the  genes  of  one  species  into  another,  to  learn  how  vital  processes  are  regulated.  They  have 
successfully  transferred  a  gene  controlling  leaf  development  from  the  com  plant  to  the  tobacco  plant. 
The  resulting  plant  produces  extra  leaves.  Understanding  the  process  of  leaf  formation  will  allow 
manipulation  of  this  trait  in  food  crops,  possibly  increasing  yields  of  edible  leaves,  fruits,  nuts  and 
vegetables  without  increasing  the  amount  of  land  or  agricultural  chemicals  needed  to  grow  them. 
Tobacco  is  used  as  a  model  because  all  of  the  necessary  steps  are  worked  out,  and  the  principles  learned 
can  be  transferred  to  other  plant  species. 

The  Experiment  S  tation  again  donated  tons  of  fruits  and  vegetables  grown  in  experiments  on  its  farms 
in  Windsor  and  Hamden  to  shelters  and  food  programs  for  the  poor  in  the  Hartford  and  New  Haven  areas. 
The  station  also  assisted  community  gardens  in  New  Haven  by  plowing  the  sites  prior  to  planting  and 
with  advice  during  the  growing  season. 

The  Experiment  Station  performed  chemical,  seed,  soil,  fertilizer,  pesticide  and  animal  feed  tests; 
answered  inquiries,  conducted  plant  and  nursery  inspections  and  surveyed  for  gypsy  moth  as  listed 
below: 
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Service  or  Test  Number 

Inquiries  answered  (all  departments) 

24,581 

Soil  Tests  Completed 

New  Haven  and  Windsor 

10,263 

Samples  Tested 

Department  of  Administrative  Services 

110 

Department  of  Agriculture 

187 

Department  of  Consumer  Protection 

1,751 

Department  of  Environmental  Protection 

284 

Department  of  Revenue  Services 

176 

Local  Health  Departments 

764 

Station  Departments 

43 

University  of  Connecticut 

10 

Check  samples 

62 

Seed  packages  tested: 

382 

Nursery  and  Seed  Inspections 

Greenhouse  plants  inspected 

44,983 

Nursery  stock  containers 

42,303 

Groundcovers  (flats  and  pots) 

6,665 

Nurseries  inspected 

379 

Nursery  inspections 

708 

Seed  (lbs.) 

1,092 

Acres  of  nursery  stock  inspected 

9.612 

Acres  surveyed  gypsy  moth 

190,067 

Bees  examined  for  mites 

8,645 

Bee  hives  examined  for  foulbrood 

932 

Ticks  identified 

1,928 

Ticks  tested  for  spirochetes 

1,709 

The  Experiment  Station  reaffirms  its  continuing  policy  of  commitment  to  affirmative  action  and 
equal  opportunity  employment  as  immediate  and  necessary  objectives.  Its  goal  of  discovery  and  service 
requires  that  it  rely  solely  on  merit  and  accomplishment  in  all  aspects  of  the  employment  process.  A 
research  apprenticeship  program  to  hire  minority  high  school  students  with  a  strong  interest  in  science 
was  continued.  In  addition,  the  station  participated  in  an  effort  to  provide  four  inner-city  high  school 
students  with  an  opportunity  to  work  in  biochemistry  and  entomology  laboratories.  The  Experiment 
Station's  affirmative  action  plan  was  filed  on  schedule  and  was  approved  by  the  Commission  on  Human 
Rights  and  Opportunities. 


Department  of  Agriculture 

JOHN  R.  H.  BLUM,  Commissioner 

John  J.  Filchak,  III,  Deputy  Commissioner 

Established  - 1971  Statutory  authority  -  Sec.  22-1  Conn.  Gen.  Stat. 

Central  office  - 165  Capitol  Ave.,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  70 

Recurring  operating  expenses,  1993-94  -  $3,667,367 

Capital  outlay  -  $30,014 

Organizational  structure  -  Administrative  Services;  Regulation  and  Inspection; 

Land  and  Agricultural  Resources;  Technology  and  Marketing  Development 

• 
1  he  Department  of  Agriculture's  mission  is  to  protect  and  preserve  the  state's  animal,  plant,  marine 
and  soil  agricultural  resources  and  to  promote  the  development  and  understanding  of  agriculture. 

Connecticut  now  ranks  number  one  in  New  England  agriculture  in  terms  of  the  value  and  diversity 
of  products  produced.  Our  state's  4,000  plus  agricultural  businesses  continue  to  expand  —  increasing 
growth  by  more  than  1 1  percent  from  1991  to  1992.  In  1992  our  agricultural  businesses  realized  $710 
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million  compared  to  $639  million  in  199 1 .  Using  a  standard  economic  multiplier,  more  than  $  1 .7  billion 
of  revenue  was  generated  for  our  state's  economy  in  1992.  Coupled  with  this  impressive  revenue  are  the 
jobs  associated  with  agriculture  —  more  than  15,000. 

The  department  consists  of  four  bureaus.  The  Bureau  of  Administrative  Services  (which  includes  the 
Commissioner's  Office)  provides  the  information,  policy,  fiscal  and  support  services  necessary  for  the 
development  and  implementation  of  the  department's  programs.  These  services  include  budgeting, 
accounting,  personnel,  labor  relations,  payroll,  purchasing,  information  systems,  licensing,  administra- 
tive hearings,  affirmative  action  compliance,  American  with  Disabilities  Act  compliance,  contracts  and 
leases.  It  directs  the  department's  legislative  program  and  all  media  and  public  relations.  In  addition,  it 
oversees  and  coordinates  the  Governor's  Council  on  Agricultural  Development. 

The  Bureau  of  Regulation  and  Inspection  manages  the  regulation  and  inspection  of  agricultural 
products,  operations  and  related  services  to  ensure  the  protection  of  public  and  animal  health  and  welfare. 
The  bureau  addresses  its  purpose  through  a  variety  of  programs  covering  the  following  areas:  Public 
Health,  Animal  Disease  Control  and  Prevention,  Animal  Control  and  Protection,  Agricultural  Commod- 
ity Composition  and  Quality  and  Environmental  Impact  Functions. 

The  Bureau  of  Land  and  Agricultural  Resources  oversees  all  marine  and  inland  aquaculture 
production  activities.  It  administers  the  state  Shellfish  Sanitation  Program,  operation  of  the  Aquaculture 
Testing  Laboratory,  leasing  and  restoration  of  shellfish  beds  and  licensing  of  persons  engaged  in 
recreational  and  commercial  harvesting  of  shellfish.  The  bureau  is  responsible  for  the  preservation  and 
protection  of  farmland. 

The  Bureau  of  Agricultural  Development  and  Resources  Preservation  directs  programs  and  activities 
that  assist  persons  in  entering,  diversifying  and  expanding  their  agricultural  businesses.  It  compiles 
statistics  regarding  all  aspects  of  agriculture  in  the  state.  It  administers  the  Farmers'  Market  Nutrition 
Program  and  the  Regional  Market  located  in  Hartford. 

Administrative  Services 

Administrative  Services  encompasses  the  office  of  the  commissioner,  deputy  commissioner, 
business  office,  operations  and  personnel.  Administrative  directions  and  support  services  include: 
establishment  of  policies  and  direction  of  overall  activities;  preparation,  substantiation  and  allocation 
of  the  budget;  administration  of  personnel  standards  and  procedures  including  collective  bargaining 
contracts,  processing  and  maintaining  personnel  records,  and  encouraging  employees  to  participate  in 
training  and  educational  programs  for  upward  mobility;  processing  of  all  financial  transactions, 
maintaining  accounting  records,  coordinating  data  processing  planning  and  providing  necessary 
accountability  for  general  fund  appropriations,  federal  grants,  special  operating  funds  and  revenue 
receipts;  administration  and  issuing  of  all  licenses,  registrations  and  permits;  agency  planning  to  meet 
both  short-term  and  long-term  goals;  authorization  of  purchases  for  all  supplies,  services,  materials  and 
equipment;  direct  maintenance  of  inventory  control;  and  conducting  agency  hearings  for  individuals 
appealing  decisions  made  by  the  department's  regulatory  units. 

A  primary  accomplishment  of  the  bureau  was  the  development  of  a  new  licensing  system.  The  new 
system  will  greatly  enhance  the  issuance  of  the  more  than  30,000  licenses  in  28  categories.  This  will  not 
only  improve  operational  efficiency  —  it  will  also  better  serve  the  public. 

Ag  Tech  Task  Force 

Since  May  of  1993,  a  1 6-member  Task  Force  invited  by  the  Governor  has  been  exploring  the  future 
use  of  the  state's  resources  for  cooperative  research  and  development  among  its  institutions  and 
companies  involved  in  the  animal  and  plant  sciences  which  underlie  Biotechnology.  This  group, 
representing  Pfizer,  Bristol-Myers,  DeKalb  Genetics  and  four  smaller  companies  as  well  as  the 
Experiment  Station,  UConn  and  Yale,  has  met  monthly  in  different  locations  and  has  focused  as  well 
on  developing  the  conditions  conducive  to  decisions  on  the  part  of  smaller  and  start-up  firms  in  "Ag 
Tech"  to  locate  here.  Three  "hubs"  of  activity  have  emerged  with  the  emphasis  noted:  New  Haven  (plant- 
related  medical  research),  Storrs  (animal  sciences)  and  Avery  Point  (marine  sciences).  Recommenda- 
tions on  fostering  Ag  Tech  at  these  hubs  and  throughout  a  growing  state  network  will  be  made  in  a  Report 
by  the  Task  Force  in  the  Fall  of  1994. 

Affirmative  Action 

During  Fiscal  Year  1993-94,  two  permanent  full-time  employees  and  three  permanent  part-time 
employees  (three  females)  were  hired  by  the  Department  of  Agriculture  and  the  agency  promoted  three 
individuals  (one  female).  At  the  end  of  the  fiscal  year,  the  department  employed  65  full-time  permanent 
employees,  52  percent  of  whom  were  women  and  minority  group  members.  This  includes  the 
Connecticut  Marketing  Authority. 


DIGEST  OF  ADMINISTRATIVE  REPORTS  2 1 


The  agency's  Affirmative  Action  Plan  has  been  approved  by  the  Commission  on  Human  Rights  and 
Opportunities. 

Regulation  and  Inspection 
The  State  Veterinarian  is  also  part  of  this  bureau  and  acts  as  the  official  epidemiologist  for  animal 
and  poultry  diseases;  coordinates  state  and  federal  governmental  agencies  and  livestock  producers  to 
control  diseases;  and  oversees  and  guides  the  development  and  management  of  disease  control  programs 
performed  by  the  agency. 

The  bureau  consists  of  three  subdivisions:  Agricultural  Commodities,  Livestock  and  Dairy  and 
Animal  Control. 

The  Agricultural  Commodities  Division  includes  the  inspection,  sampling  and  label  review  at  retail 
and  wholesale  outlets  of:  feed,  seeds  and  fertilizer  for  compliance  with  state  label  standards;  eggs  for  the 
USDA  Shell  Egg  Surveillance  Program  at  the  point  of  production  and/or  packing;  USDA  donated 
surplus  commodities  utilized  in  school  lunch  programs;  and  poultry  test  weighing  inspection  for  USDA 
certification. 

Agricultural  Commodities: 

Feed,  Seed  and  Fertilizer  inspections  387 

Feed,  Seed  and  Fertilizer  samples  tested  735 

Feed  product  registrations  4,592 

Seed  company  registrations  72 

Fertilizer  registrations  1,500 

The  Dairy  and  Livestock  Divisions  regulate  milk  producers,  processors  and  distributors  to  provide 
the  public  with  an  adequate  and  safe  supply  of  milk  and  milk  products  and  livestock  producers  for  the 
prevention  and  control  of  animal  diseases  by:  inspecting  farms,  milk  processors  and  bulk  milk  haulers 
supplying  milk  to  Connecticut  for  compliance  with  sanitary  standards  and  regulatory  requirements; 
sampling  and  testing  milk  and  milk  products  for  bacteria,  antibiotics  and  butterfat  content  on  a  monthly 
basis  from  all  licensed  milk  processors;  inspecting  stores  and  schools  for  compliance  with  standards  for 
proper  milk  storage  and  handling  practices;  inspecting  and  testing  livestock  and  poultry  on  farms  to 
detect  infectious  and  contagious  diseases;  regulating  the  import  of  healthy  livestock,  poultry  and  pet 
birds  and  the  issuance  of  health  certificates  for  livestock  and  poultry  destined  for  export;  and  registering 
and  inspecting  intensive  poultry  farms  for  control  of  flies  and  effluent. 

Dairy  and  Livestock: 

Connecticut  dairy  farms  inspected  334 

Total  dairy  farms  and  plants  inspected, 

including  out-of-state  dairy  farms  and  plants  2,1 19 

Dairy  reinspection  for  enforcement  action  249 

Livestock  tested  for  infectious  diseases  22,892 

Poultry  inspected  for  infectious  diseases  124,304 

Testing  of  dairy  herds  for  detection  of  mastitis  287 

Testing  of  milk  from  cows  for  detection  of  mastitis  68,444 

Environmental  cultures  of  poultry  farms  for  salmonella  e  2,608 
The  Animal  Control  Division  is  responsible  for  the  investigation  of  injury,  property  damage  and 
nuisance  caused  by  dogs  and  supporting  municipal  officials  in  licensing  and  control  of  roaming  dogs  by: 
working  with  state  and  local  authorities  in  dealing  with  rabid  and  suspect  rabid  animals,  involving 
verification  of  rabies  vaccination  status  for  dogs  and  cats,  and  in  providing  for  transportation  and 
handling  of  specimens  for  testing;  inspecting  all  state  licensed  commercial  and  private  kennels,  pet 
shops,  dog  grooming  facilities,  dog  training  facilities  and  municipal  dog  pounds;  conveying  technical 
advice  regarding  plans  and  construction  of  municipal  owned  dog  shelters  and  boarding  kennels  to  insure 
conformance  with  regulations;  investigating  and  appraising  dog  damage  claims;  training  and  counsel- 
ling municipal  dog  wardens;  assisting  local  officials  in  dog  licensing  procedures;  and  performing 
investigations  of  dog  related  incidents,  including  but  not  limited  to  cruelty  to  animals,  nuisance,  roaming 
and  licensing. 

Animal  Control: 

Number  of  stray  dogs  impounded  by 

municipal  animal  control  officers  21,993 

Number  of  dogs  redeemed  by  owners  12,121 

Number  of  dogs  euthanized  2,877 
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Number  of  dogs  sold  as  pets  6.382 

Number  of  dogs  licensed  by  town  clerks  215,760 

Kennels  licensed  by  town  clerks  759 

Pet  shops  licensed  143 

Grooming  facilities  licensed  251 

Commercial  boarding  kennels  licensed  185 

Training  facilities  licensed  28 

Animal  bites  investigated  3,680 

Rabies  complaints  investigated  767 

During  1 993-94  the  bureau  was  engaged  in  several  events  of  significance  to  the  health  and  well  being 
of  Connecticut's  animals  and  citizens: 

During  the  summer  of  1 993,  the  Livestock  Division  inspected  livestock  and  poultry  at  30  major  and 
local  fairs.  The  inspections  were  performed  on  a  cost-sharing  basis  with  the  Association  of  Connecticut 
Fairs. 

In  December  1993,  the  Commissioner  of  Agriculture  issued  an  Emergency  Order  Concerning  the 
Vaccination  or  Alternative  Confinement  of  Certain  Animals  concerning  animals  not  currently  vacci- 
nated against  rabies  that  may  come  in  contact  with  the  public.  The  provisions  of  the  Emergency  Order 
required  that  all  animals  for  which  there  is  not  a  licensed  rabies  vaccine  available  must  be  excluded  from 
contact  with  the  public  by  sufficient  means.  In  certain  situations,  the  public  was  required  to  be  excluded 
from  having  physical  contact  with  non -vaccinated  animals,  and  a  sign  had  to  be  posted  stating 
CONNECTICUT  RABIES  ADVISORY  NOTICE  -  DO  NOT  FEED  OR  TOUCH  ANIMALS. 

Rabies  cases  continued  to  expand  during  1993-94.  The  department  acts  as  the  lead  agency  in  the 
state's  effort  to  deal  with  rabies.  Since  1991.  when  the  first  confirmed  case  of  raccoon -caused  Mid- 
Atlantic  strain  rabies  was  reported  in  Connecticut,  an  additional  2,200  cases  involved  raccoons,  skunks, 
foxes,  woodchucks  and  domestic  animals  such  as  dogs,  cats,  cows,  sheep  and  horses.  By  the  end  of  June 
1994,  more  than  2,000  domestic  animals  had  been  exposed  to  contact  with  a  rabid  animal.  As  of  that  time, 
rabies  had  been  confirmed  in  all  but  15  towns  located  in  Eastern  Connecticut. 

Land  and  Agricultural  Resources 

The  Land  and  Agricultural  Resources  Bureau  consists  of  two  divisions:  Farmland  Preservation  and 
Aquaculture. 

The  Farmland  Preservation  Division  is  charged  with  the  administration  of  the  state's  farmland 
preservation  program.  This  is  accomplished  through  the  fee  simple  purchase  of  farmland  and  the 
purchase  of  development  rights  under  which  farmland  owners  are  paid  the  difference  between  the  fair 
market  value  of  their  property  and  its  value  for  agricultural  purposes.  Since  1 978  a  total  of  24, 1 1 0  acres 
of  farmland  on  159  farms  have  been  preserved  through  the  purchase  of  development  rights. 

During  Fiscal  Year  1993-94,  the  preservation  program  has  acquired  development  rights  to  eleven 
farms.  These  eleven  farms  were  comprised  of  1,521  acres  and  had  a  total  development  rights  value  of 
S5.9  million.  The  department  negotiated  the  acquisition  of  these  rights  for  S4.9  million,  a  savings  of  Si 
million  or  17  percent  of  the  appraised  value. 

The  Department  of  Agriculture  acquired  in  1993  its  first  farm  by  fee-acquisition  authority  that  the 
General  Assembly  granted  in  1992.  The  farm  consists  of  574  acres  and  is  known  as  the  Savin  Farm 
located  in  Colchester  and  Lebanon.  The  property  had  been  planned  for  residential  development  but  the 
real  estate  recession  resulted  in  a  foreclosure  of  the  property  to  two  banks.  The  Department  of  Agriculture 
acquired  the  property  from  the  banks  for  $2.2  million  in  1993. 

The  Savin  Farm  property  includes  200  acres  of  cropland  174  acres  of  water  resources  (including  a 
70  acre  lake  and  two  ponds  of  signi  ficance)  and  200  acres  of  forestland.  Currently,  a  small  dairy  operation 
and  vegetable  growers  are  operating  on  the  property. 

The  department  has  initiated  an  interdepartmental  process  of  formulating  a  master  plan  for  the  future 
use  of  the  property.  This  includes  crop,  animal,  forestry  and  aquaculture  uses  as  well  as  an  overall 
environmental  land  use  protection  plan.  It  is  the  department's  intent  to  use  this  property  as  a  model  farm 
operation  demonstrating  economically  viable  pursuits  that  are  environmentally  sensitive. 

The  Aquaculture  Division  is  the  state's  lead  in  terms  of  shellfish  and  related  aquaculture.  The 
division  provides  for  the  testing  of  shellfish  and  shellfishing  waters  to  protect  public  health,  the  leasing 
of  submerged  land  to  shellfishermen  for  the  cultivating  of  shellfish,  managing  shellfish  spawning 
sanctuaries  and  cultivation  of  oyster  seed  beds  and  issuing  licenses  for  commercial  shellfishing 
operations.  The  division  administers  over  41,000  acres  of  leased,  franchised  and  natural  shellfish 
grounds. 
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All  records  of  title,  tax  lists  and  detailed  maps  of  shellfish  grounds,  as  well  as  pamphlets  relating  to 
laws,  culture  and  statistics  are  available  at  the  division's  facility  in  Milford. 

The  Aquaculture  Division  works  in  close  cooperation  with  state  and  federal  health  agencies  to 
monitor  water  pollution  control  and  protect  the  shellfish  and  their  habitat  in  Long  Island  Sound  and  its 
estuaries.  Over  7,600  seawater  samples  were  collected  during  Fiscal  Year  1993-94.  Construction  of  a 
new  laboratory  to  conduct  analysis  of  seawater  and  other  testing  related  to  shellfish  is  nearing  completion 
and  will  be  operational  in  the  fall  of  1994. 

Shellfish  production  in  Connecticut  has  surpassed  that  of  Chesapeake  Bay,  making  the  state  among 
the  top  oyster  producers  in  the  country.  Last  year  654,805  bushels  of  oysters  were  harvested  for  a 
wholesale  value  of  $39  million.  Additionally,  147,833  bushels  of  hard  clams  were  landed  for  a  wholesale 
value  of  $5.9  million,  bringing  the  state's  total  production  to  over  800,000  bushels  at  a  wholesale  value 
of  nearly  $45  million. 

During  the  past  fiscal  year,  over  200  acres  of  new  leases  were  granted  for  the  cultivation  of  shellfish. 
The  Aquaculture  Division  issued  157  personal  licenses  and  86  boat  licenses  to  individuals  harvesting 
the  state  natural  beds.  In  addition,  2 1  licenses  were  issued  for  the  commercial  harvesting  of  conchs  this 
past  year. 

The  Aquaculture  Division's  program  to  restore  the  state-owned  public  oyster  beds  is  well  underway. 
Since  1988  over  five  million  bushels  of  oyster  shells  have  been  planted  and  over  3,000  acres  have  been 
restored.  The  clean  shell  or  "culch"  provides  an  attachment  surface  for  the  oyster  larvae  to  fasten  and 
grow.  This  highly  effective  procedure  is  a  form  of  aquaculture  or  sea  farming.  The  culch  was  planted 
on  the  state  beds  with  the  assistance  of  the  shellfish  industry.  The  potential  return  on  the  restoration  of 
the  beds  is  estimated  to  be  in  excess  of  $60  million. 

Technology  and  Marketing  Development 

Strengthening  the  ability  of  Connecticut  agri-business  to  succeed  is  the  goal  of  this  program.  To  that 
end,  the  bureau  utilizes  a  wide  range  of  sub-programs,  activities  and  services.  The  diversity  of  the  size 
of  operations,  commodities  and  products  produced,  market  orientation  and  business  sophistication 
warrants  such  an  approach.  Program  activities  and  services  included  in  this  program  are:  Export 
Assistance;  Marketing  Assistance;  Regulatory  (local,  state  and  federal)  Compliance  Assistance; 
Business  Development  and  Management  Assistance;  Trade  Shows,  Expositions  and  Special  Events; 
Grant  Procurement;  Ag  Tourism  and  Media/Public  relations.  Uniform  throughout  this  program  is  the 
use  of  the  Connecticut  Grown  logo  —  the  symbol  of  Connecticut  agriculture. 

In  1993,  the  Department  of  Agriculture  initiated  a  pilot  program  to  introduce  small  vegetable  growers 
to  wholesale  and  large  retail  markets.  The  Cluster  Project  took  a  single  large  grower  and  "clustered" 
several  smaller  growers  with  the  larger  grower.  The  large  grower  leased  five  refrigerated  truck  trailers 
from  the  Department  of  Agriculture  to  provide  necessary  cooling  for  the  group,  which  also  got  the  benefit 
of  uniform  grading  and  packing.  The  result  was  a  group  of  farmers  that  have  sufficient  volume  and 
quality  of  product  to  compete  in  the  larger  marketplace.  Despite  a  very  dry  year,  all  participating  farmers 
expanded  their  sales.  Collectively,  the  Cluster  Project  earned  $1 .8  million  for  the  participating  farms. 
Additionally,  the  expanded  volume  of  produce  resulted  in  market  participation  in  Southern  New  Jersey, 
Massachusetts  and  New  York.  Indicators  are  that  the  program  will  expand  in  1994. 

The  Marketing  and  Technology  Bureau,  in  conjunction  with  the  Department  of  Transportation, 
initiated  a  new  program  called  "Agricultural  Directional  Signage"  (ADS).  Connecticut  farmers  are  now 
able  to  establish  directional  signs  along  state  roadways  to  indicate  where  agricultural  products  are 
produced  and  may  be  purchased.  Through  this  program,  the  department  hopes  to  increase  demands  for 
Connecticut  products,  encourage  expansion  of  our  agricultural  industry  and  attract  an  increasing  number 
of  tourists  exploring  Connecticut's  countryside. 

As  a  compliment  to  the  ADS  Program  the  department,  in  cooperation  with  the  Department  of 
Economic  Development,  is  developing  a  Harvest  Trail.  The  Harvest  Trail  will  be  a  geographic  and 
commodity-based  promotion  similar  to  the  very  successful  Connecticut  Wine  Trail.  The  Wine  Trail 
increased  traffic  through  the  state's  farm  wineries  by  an  average  30  percent.  Brochures  will  be  developed 
and  advertising  conducted  to  encourage  people  to  visit  the  farms  along  our  Harvest  Trails. 

The  Connecticut  Farmers'  Market  Nutrition  Program  is  a  Congressionally  authorized  program 
administered  by  the  Connecticut  Department  of  Agriculture  and  jointly  funded  by  the  State  of 
Connecticut  and  the  U.  S.  Department  of  Agriculture.  The  purpose  of  the  program  is  to  (1)  provide 
persons  under  the  Women,  Infants  and  Children  (WIC)  program  with  fresh  nutritious  foods;  and  (2) 
expand  markets  for  local  growers.  Under  the  program,  WIC  eligible  persons  receive  vouchers 
redeemable  at  certified  farmers'  markets  for  Connecticut  Grown  fruits  and  vegetables. 
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In  1986,  ten  states  (including  Connecticut)  took  part  in  the  program  as  a  pilot  operation.  In  that  year, 
22  farmers  at  three  fanners'  markets  and 9,700 persons  participated  in  Connecticut.  In  1993, 155  farmers 
at  38  farmers'  markets  and  over  48,000  persons  took  part  in  the  program.  A  spinoff  program,  initiated 
by  the  Hartford  Food  System,  serves  more  than  8,600  WIC  eligible  seniors.  Connecticut  has  the  only 
statewide  farmers'  market  nutrition  program  in  the  nation.  It  is  the  department's  intent  to  continue  to 
enhance  and  expand  the  program. 

The  Bureau  of  Marketing  and  Technology  also  publishes  the  Connecticut  Weekly  Agriculture  Report 
that  provides  subscribers  with  weekly  commodity  pricing  information  and  news  about  agriculture  in 
Connecticut.  Total  revenue  generated  by  this  publication  was  $33,442  with  a  total  of  2,347  subscribers 
for  Fiscal  Year  1993-94. 

The  Regional  Market  is  a  statutorily  authorized  facility  located  in  Hartford,  with  the  purpose  of 
providing  a  central  location  for  farmers  and  wholesalers  to  sell  and  distribute  food  and  other  agricultural 
products.  The  Market  covers  more  than  32  acres,  contains  185,386  square  feet  of  warehouse  space, 
railroad  access  and  room  for  more  than  105  farmers  at  the  site.  It  is  the  largest  such  facility  between 
Boston  and  New  York.  The  market  is  operated  by  the  state  as  a  non-profit  venture  which  is  fully  funded 
by  fees  generated  by  the  operation  of  the  Market.  The  Connecticut  Marketing  Authority  is  the  statutory 
body  overseeing  the  operation  and  planning  for  the  Market. 


Connecticut  Commission  on  the  Arts 

JOHN  OSTROUT,  Executive  Director 

Evelyn  Smith,  Deputy  Director 

Established- 1965  Statutory  authority  -  Chapter  181  Conn.  Gen.  Stat 

Central  office  -  227  Lawrence  Street,  Hartford  Conn.  06106 

Average  number  of  full-time  employees  - 13 

Recurring  operating  expenses,  1993-94  -  $600,958 


1  he  Commission  on  the  Arts  is  charged  with  encouraging  artistic  excellence  in  all  its  diversity, 
expanding  opportunities  for  artists  to  create  and  present  their  work,  and  increasing  public  awareness, 
participation  and  support  of  the  arts  in  Connecticut.  Its  22-member  board  of  directors  is  appointed  by 
the  Governor,  the  President  Pro  Tempore  and  the  Minority  Leader  of  the  Senate,  the  Speaker  and  the 
Minority  Leader  of  the  House.  The  president  of  the  Connecticut  Advocates  for  the  Arts  is  an  automatic 
legislative  appointment.  In  accordance  with  the  1978  Reorganization  Act,  the  Executive  Director  and 
Chairperson  are  appointed  by  the  Governor. 

Chaired  by  Sherry  Banks-Conn,  Bloomfield,  the  Commission  appointees  in  1993-94  included  June 
Getraer,  Greens  Farms;  Robert  Gruskay,  West  Hartford;  Peter  D.  Hirschl,  Hartford;  Carl  Hooper, 
Litchfield;  Betty  Jones,  Wilton;  James  Koplik,  Stamford;  Madelyn  LaPlume,  Bristol;  Barbara  J.  Lysik, 
Stonington;  Roderic  Oneglia,  Litchfield;  Mary  Patenaude,  Pomfret;  Michael  Price,  Chester;  Maureen 
Rodgers,  East  Hartford;  James  Sandler,  Bloomfield;  Robert  C.  Schnurr,  Sharon;  Barbara  Schwartz, 
West  Hartford;  Jeffrey  Siegel,  Simsbury;  Lynda  Smith,  Waterford;  Cynthia  Twardy,  Stamford;  Vivien 
White,  Stamford;  Tim  Wolf,  West  Hartford;  Mitzi  Yates-Waterhouse,  Hartford. 

Based  on  its  strategic  plan,  the  commission  is  organized  into  four  program  divisions,  including:  Arts 
Information,  Arts  Presentation,  Basic  Cultural  Resources  and  New  Works. 

The  commission  made  budget  expenditures  totalling  S2.9  million  in  1993-94,  as  follows:  State 
appropriation  —  S2.2  million;  National  Endowment  for  the  Arts  —  $677,700;  private  contributions  — 
$74,950.  State  appropriation  expenditures  included  $  1 .6  million  in  grants,  $522,232  in  personal  services 
and  $78,726  in  other  costs. 
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Arts  Information 

The  Arts  Information  Program  Division  creates  information  systems  to  assist  in  the  development  and 
promotion  of  the  arts  in  Connecticut,  including  publication  of  a  newsletter  three  times  a  year,  an  annual 
guide  describing  funding  opportunities,  application  procedures,  and  other  programs  and  services,  and 
a  directory  of  performing  and  teaching  artists.  Several  other  handbooks  and  brochures  are  also  made 
available.  The  commission  routinely  alerts  the  media  and  other  organizations  of  its  activities  through 
press  releases  which  are  distributed  statewide.  It  is  also  actively  participating  in  a  three-year  national 
campaign  to  raise  the  public's  awareness  of  the  arts  and  humanities. 

Additionally,  this  division  provides  technical  assistance  to  arts  organizations  on  public  relations  and 
marketing,  affirmative  action  and  handicapped  access  regulations. 

Four  Connecticut  Arts  Awards  were  presented  in  November  1993  to:  Annie  Dillard,  author;  Ted 
Hershey,  dancer  and  choreographer;  Vincent  Scully,  architectural  historian;  and  the  Hartford  Steam 
Boiler  Inspection  and  Insurance  Company. 

Arts  Presentation 

The  Arts  Presentation  Program  Division  increases  the  availability  and  diversity  of  the  arts  in  the  state 
through  various  grants  programs,  including  Arts  Project  grants  to  assist  non-profit  organizations  with 
producing  projects  such  as  exhibitions,  fairs,  festivals,  film  works  or  literary  publications  and  dance, 
music  or  theater  presentations.  Some  60  grants  totalling  $171,475  were  awarded. 

Two  line  items  were  listed  in  the  commission's  budget:  $650,000  for  Connecticut  Public  Broadcast- 
ing and  $75,000  for  the  Connecticut  Humanities  Council.  Funds  were  allocated  to  these  organizations 
for  these  amounts. 

Through  the  commission's  Arts  in  Education  Program,  funding  is  available  to  non-profit  organiza- 
tions and  schools  for  projects  which  further  the  integration  of  the  arts  into  the  school  curriculum.  During 
1993-94,  $73,000  was  expended  to  conduct  classroom  residencies  whereby  artists  work  intensively  with 
small  groups  of  students  for  extended  periods.  Additionally,  $19,299  was  expended  to  conduct 
curriculum  development  programs  in  schools. 

During  1993-94,  the  National  Endowment  for  the  Arts  granted  Connecticut  $99,900  to  conduct  the 
"Inner  City  Cultural  Development"  program,  now  in  its  third  year.  The  program's  goal  is  to  create  and 
sustain  a  culturally  diverse  arts  network  within  and  among  the  state's  three  largest  cities  (Bridgeport, 
Hartford  and  New  Haven)  by  expanding,  through  training,  the  capabilities  of  artists  and  community 
organizations  which  present  the  arts  and  by  supporting  the  presentation  of  community-based  arts  events. 
Currently,  45  artists  and  24  organizations  participate  in  the  program.  Additional  funding  for  the  program 
was  provided  by  the  New  Haven  Foundation  and  the  Hartford  Foundation  for  Public  Giving. 

The  commission's  performing  arts  touring  program  (CONNTOURS)  maintains  a  roster  of  more  than 
100  musical,  theatre  and  dance  ensembles,  poets,  writers  and  storytellers  who  are  available  to  perform 
in  communities  around  the  state.  The  program  offers  up  to  one-third  of  the  performing  group's  fee  or 
one-half  of  the  poet's,  writer's  or  storyteller's  fee  for  any  organization  that  wishes  to  sponsor  a 
performance,  including  civic  or  service  organizations,  businesses,  parks  or  recreation  departments,  arts 
centers  or  galleries,  libraries  and  schools.  Some  177  grants  totalling  $76,231  were  made. 

The  commission  also  maintains  a  roster  of  28  culturally  diverse  artists  who  have  been  specially 
trained  to  work  effectively  in  the  classroom  as  resident  artists  or  as  curriculum  planning  consultants. 

Basic  Cultural  Resources 

The  Commission  on  the  Arts  provides  support  for  institutions  basic  to  the  cultural  resources  of  the 
state,  through  multi-year  funding  and  professional  development  funding  programs.  The  first  provides 
a  three-year  cycle  of  support  to  major  state  institutions  contingent  upon  the  commission's  annual 
appropriation  from  the  Connecticut  General  Assembly.  Each  organization  in  this  category  must  submit 
a  long-range  strategic  financial  and  program  development  plan.  Commission  funding  is  based  on  the 
organization's  self-identified  goals.  There  is  considerable  board  and  community  participation  in  the 
planning.  The  42  organizations  which  met  the  criteria  in  Fiscal  Year  1991  shared  $794,720. 

Professional  Development  Funding  assisted  smaller,  formerly  all-volunteer  organizations  to  estab- 
lish their  first  part-time  or  full-time  paid  management  position.  Funding  is  based  on  the  quality  of  the 
organization  and  manager  applicant  and  a  financial  plan  to  continue  the  position  after  the  commission 's 
three-year  cycle  of  support  expires.  The  commission  will  fund  up  to  half  the  salary  the  first  year,  a  third 
the  second  and  a  quarter  the  third.  In  addition  to  salary  support,  the  program  included  presentation  of 
workshops  addressing  the  topics  of  managers '  roles,  fiscal  management,  fundraising  and  arts  marketing. 
A  total  of  $65,247  was  expended  for  this  program. 

Through  the  Local  Arts  Agencies  Development  Program,  the  commission  strengthened  its  partner- 
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ship  with  Connecticut  local  arts  councils  in  a  program  of  support  to  increase  opportunities  for  artists  and 
to  expand  audiences.  Participating  arts  councils  are  required  to  do  a  community  cultural  assessment  and 
planning  during  the  three-year  funding  period.  Grants  totalling  $66,600  were  made  to  five  arts  councils 
across  the  state.  Through  an  $8,000  grant  from  the  New  England  Foundation  for  the  Arts,  the  commission 
instituted  training  programs  and  published  a  statewide  quarterly  newsletter  for  local  arts  agencies. 

New  Works 

The  New  Works  Program  Division  fosters  opportunities  for  artists  to  create  new  works  of  art  and 
increases  public  access  to  the  works.  Grants  of  $5,000  are  awarded  to  individual  artists  of  exceptional 
merit  for  creation  or  completion  of  new  works.  In  1993,  20  visual  artists  were  awarded  grants  totalling 
$100,000. 

Connecticut's  Art  in  Public  Spaces  Program  implements  the  state's  percent-for-art  law  which 
mandates  that  not  less  than  one  percent  of  the  construction  or  remodeling  costs  of  state  buildings  open 
to  the  public  be  allocated  for  artwork  for  the  buildings.  Funding  comes  from  the  bonding  of  the  buildings. 
The  commission  manages  the  program  in  cooperation  with  the  Department  of  Public  Works. 

Local  committees  of  "building  users"  are  established  to  select  the  type  and  placement  of  the  artwork. 
Professional  arts  panels  then  use  the  Commission's  Slide  Bank  to  select  artists  that  fit  the  local 
committee's  specifications.  The  committee  chooses  a  finalist  among  the  artists  asked  to  submit 
proposals.  Some  12  new  projects  were  undertaken  this  year  and  10  artworks  were  installed  bringing  the 
total  number  of  works  in  the  collection  to  251. 

Some  18  works  by  six  major  and  distinguished  Connecticut  artists  were  purchased  as  part  of  the 
Connecticut  Artists  Collection,  a  component  of  the  Art  in  Public  Spaces  Program  established  to  exhibit 
to  the  public  and  preserve  for  future  generations  the  works  of  our  state's  contemporary  visual  artists. 

The  Artists  Slide  Bank  contains  slides  of  the  works  of  more  than  2,500  visual  artists.  It  is  the  source 
from  which  all  artists  are  selected  for  Art  in  Public  Spaces  projects,  and  is  often  used  by  museum  curators, 
gallery  owners  and  corporate  art  consultants  wishing  to  commission  artists  or  exhibit  their  work.  The 
Slide  Bank  is  open  to  the  public  free  of  charge. 

The  Commission's  Visual  Artists  Showcases  this  year  featured  the  works  of  27  Connecticut  artists 
in  galleries  located  at  Terminal  A  at  Bradley  International  Airport  and  at  the  commission's  office  in 
Hartford. 

Connecticut  Volunteer  Lawyers  for  the  Arts  (CTVLA)  is  a  commission  service  to  assist  artists  and 
arts  organizations  in  resolving  a  variety  of  legal  issues.  A  law  student  intern  responded  to  137  requests 
for  information  and  technical  assistance  and  referred  10  eligible  applicants  to  volunteer  attorneys  to 
handle  their  cases.  CTVLA  also  arranged  several  technical  assistance  seminars  conducted  by  attorneys 
at  the  request  of  arts  groups  and  distributed  publications  on  copyright  law  and  contract  law  for  artists  and 
arts  organizations. 

Affirmative  Action  Statement 

It  is  the  policy  of  this  commission  to  assure  non-discrimination  and  affirmative  action  in  all  phases 
of  the  employment  process  including  recruitment,  application,  interviewing,  selection,  testing,  appoint- 
ing, orientation,  training,  evaluation,  upward  mobility,  promotion  and  counseling  without  regard  to  race, 
color,  religion,  sex,  age.  national  origin,  ancestry,  physical  disability,  mental  retardation  or  criminal 
record. 

To  carry  out  this  policy,  the  commission  has  undertaken  positive  action  to  overcome  the  present 
effects  of  past  discrimination  and  to  achieve  the  full  and  fair  utilization  of  women  and  minorities  in  the 
workforce.  It  has  developed  a  program  of  affirmative  action  and  equal  employment  opportunity  as  an 
immediate  and  necessary  objective  which  the  Commission  on  the  Arts  pledges  to  aggressively  pursue 
in  all  areas  of  its  personnel  policies. 

The  commission's  Affirmative  Action  Plan  was  reviewed  in  September  1993,  and  was  approved  by 
the  Commission  on  Human  Rights  and  Opportunities.  The  commission's  workforce  of  13  at  the  end  of 
the  fiscal  year  had  a  minority  representation  of  15  percent,  a  female  representation  of  77  percent  and  a 
workforce  age  40-and-older  of  69  percent.  One  handicapped  person  was  employed. 
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Office  of  the  Attorney  General 

RICHARD  BLUMENTHAL,  Attorney  General 

Established  -1897  Statutory  authority  -  Sees.  3-124  to  3-131  Conn.  Gen.  Stat. 

Central  office  -  55  Elm  Street,  Hartford,  06106 

Average  number  of  full-time  employees  -  357 

Recurring  operating  expenses,  1993-94  -  $15,590,154 

Capital  outlay  -$27 ,531 

Revenues  generated  -  $81,855,474 


1  he  Attorney  General's  Office  serves  as  legal  counsel  to  all  state  agencies.  State  statutes  and 
common  law  also  give  the  Attorney  General  authority  to  act  in  the  public  interest.  The  office  ensures  that 
state  government  acts  within  the  letter  and  spirit  of  the  law,  preserving  public  resources,  preventing 
unnecessary  litigation  and  improving  the  quality  of  life  for  the  people  of  Connecticut. 

Court  cases  completed  16,827 

Court  cases  pending  2 1 ,720 

Legal  documents  examined  10,290 

Administrative  proceedings  14,044 

Appeals  completed  129 

Appeals  pending  133 

Formal  opinions  rendered  35 

Revenue  Generated 

A.  Revenue  Generated  for  State's  General  Fund  S  Amount 

State  Child  Support  Collections  49,757,683 

Tax  Collection  17,024,758 

Collection  from  Oil  Overcharge  Litigation  190,078 

Penalties  for  Environmental  Violations  4,380,65 1 

Collection  for  Bureau  of  Collection  Services  2,376,662 

Miscellaneous  Collections  1 ,056,53 1 

DOT  Collection  -  Damage  to  State  Property  65,389 

Anti-Trust  Attorneys  Fees  and  Costs  21 2,93 1 

Consumer  Protection  Attorneys  Fees  and  Costs  56,000 

Escheats  127,785 

Department  of  Social  Services  Collections  821,844 

Treasurer's  Office  Collections  74,132 

Corrections  Construction  Litigation  Recovery  5,7 1 1 ,030 

Total  Revenue  Generated  for  State's  General  Fund  $81,855,474 


B.  Revenue  Generated  for  Special  Funds  S  Amount 

John  Dempsey  Hospital  Collection  594,907 

Second  Injury  Fund  Collection  295,886 

Workers  Compensation  re  State  Employee  Collection  414,302 
Unpaid  Wage  and  Unemployment  Tax  Collection 

for  Labor  Department  737,468 

Total  Revenue  Generated  for  Special  Funds  $2,042363 

C.  Revenue  Awarded  or  Paid  to  Consumers  S  Amount 

Antitrust  Restitution  1,936,422 
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Consumer  Protection  Restitution  7,247,354 

Environmental  Clean-up  Costs  412,600 
Charitable  Funds  Recovered  or  Preserved  for 

Charitable  Purposes  940,03 1 

Total  Revenue  Generated  for  Consumers  $10,536,407 

In  the  difficult  economic  environment  of  the  past  fiscal  year,  this  office  provided  significant 
assistance  to  the  state,  its  businesses  and  its  residents.  This  office  helped  generate  over  $81  million  in 
General  Fund  revenues,  an  8  percent  increase  over  last  year  and  obtained  over  $10.5  million  in  court 
awards  and  settlements  paid  directly  to  Connecticut  residents. 

Besides  directly  generating  revenue  for  the  State  and  its  residents,  this  office  was  deeply  involved  in 
a  number  of  issues  which  had  far-reaching  effects  on  Connecticut  residents  and  the  Connecticut 
economy. 

In  Benjamin  v.  Bailey,  the  Attorney  General  led  a  successful  defense  to  a  constitutional  challenge  of 
1993  Public  Acts  93-306,  the  newly  enacted  law  banning  assault  weapons  in  Connecticut.  After  a  five- 
day  trial  which  attracted  national  attention,  the  court  ruled  in  favor  of  the  state,  upholding  the 
constitutionality  of  the  ban  in  64  of  the  67  categories  of  the  named  weapons.  Although  the  litigation 
continues,  these  powerful,  anti-personnel  weapons,  popular  among  drug  dealers  and  gang  members  and 
used  in  a  number  of  drive-by  shootings,  are  no  longer  legitimately  sold  or  transferred  in  Connecticut. 

This  office  continued  to  vigorously  defend  state  interests  in  land  claimed  by  the  Golden  Hill 
Paugussett  Tribe  of  Indians.  State  and  federal  lawsuits  filed  by  the  Golden  Hill  Paugussetts  were 
dismissed  by  the  courts  after  motions  to  dismiss  were  filed  by  this  office.  These  cases  are  currently  on 
appeal:  Golden  Hill  Paugussetts  v.  Soutlibury,  Golden  Hill  Paugussetts  v.  Weicker. 

This  office  worked  to  protect  Connecticut  consumers  from  ever-increasing  cable  television  rates. 
Twenty-four  complaints  were  filed  by  this  office  with  the  Federal  Communications  Commission 
requesting  a  reduction  in  the  cable  programming  rates  charged  by  each  cable  system  in  the  state. 

This  office  also  investigated  the  propriety  of  the  contract  award  process  for  the  state's  auto  emissions 
inspection  program.  This  investigation  resulted  in  public  disclosure  of  administrative  contacts  with 
lobbyists  during  the  state  contracting  process  and  a  change  in  state  law  reducing  the  ability  of  lobbyists 
to  influence  the  award  of  major  state  contracts. 

Additionally,  this  office  began  distributing  $2.5  million  to  investors  in  the  failed  Colonial  Realty  real 
estate  partnerships.  The  $2.5  million  resulted  from  a  settlement  of  an  investigation  conducted  by  this 
office  on  behalf  of  the  State  Board  of  Accountancy  into  the  accounting  services  provided  to  Colonial 
Realty  by  Arthur  Andersen  &  Co. 

Legislation 

The  office  reviews  each  legislative  proposal  to  determine  its  impact  on  state  law  and  on  the  interests 
of  Connecticut  residents.  In  addition,  the  office  supports  numerous  proposals  to  assist  consumers  and 
protect  the  environment.  Among  the  legislative  proposals  successfully  advocated  by  the  Attorney 
General  were  laws  that:  allow  recovery  of  attorney's  fees  in  Connecticut  Unfair  Trade  Practices  Act 
cases;  require  analysis  of  the  cost  and  benefits  of  burying  electric  power  lines;  grant  authority  to  cities 
and  towns  to  promulgate  and  enforce  litter  laws;  and  allow  the  office  to  have  discretion  in  the  prosecution 
of  discrimination  cases.  The  Attorney  General  also  fought  for  new  consumer  leasing  regulations,  greater 
control  over  cemetery  associations  and  video  game  labeling. 

Communications  with  Citizens 

In  the  Attorney  General's  monthly  Law  In  Plain  Language  series,  newspaper  columns  on  cable 
television  policies,  hazards  posed  by  second-hand  smoke,  charities  fundraising,  and  antitrust  actions 
continued  to  inform  people  about  their  rights  under  the  law.  Public  service  announcements  promoting 
consumer  awareness  were  broadcast  on  radio  and  television  and  brochures  on  the  subjects  of  Telephone 
Scams,  Auto  Repair,  and  Small  Business  were  distributed.  A  quarterly  newsletter,  Your  Legal  Riglits, 
was  provided  free-of-charge  to  businesses  for  distribution  to  their  employees. 

The  Attorney  General's  Office  also  made  available  to  the  public  Your  Riglits  to  Make  Health  Care 
Decisions,  which  discusses  the  state's  living  will  law,  and  sponsored  essay  contests  for  middle  school 
students  on  consumer  awareness  and  legal  topics. 

Whistleblower 

During  the  last  fiscal  year,  this  office  opened  31  whistleblower  files  and  closed  19.  The  matters 
handled  by  this  office,  both  closed  and  pending,  are  in  several  instances  matters  which  have  or  will  result 
in  correcting  or  improving  operations  of  state  government  and/or  the  savings  of  considerable  state 
dollars. 
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In  one  whistleblower  matter,  this  office  convened  a  multi-agency  task  force  composed  of  represen- 
tatives of  the  Departments  of  Revenue  Services,  Motor  Vehicles,  Consumer  Protection  and  Labor  to 
investigate  allegations  that  a  Connecticut  businessman,  his  business  associates  and  his  businesses  had 
become  involved  in  widespread  violations  of  tax  laws,  labor  laws,  consumer  protection  laws  and  motor 
vehicle  laws,  both  civilly  and  criminally.  As  a  result  of  the  investigation,  the  Task  Force  agencies  joined 
in  the  simultaneous  institution  of  civil  actions  against  the  businessman  and  others.  Additional  ly ,  criminal 
warrants  for  the  arrest  of  the  businessman  and  his  associates  were  issued. 

This  unit  also  completed  an  investigation  into  allegations  concerning  the  Fire  Department  at  Bradley 
International  Airport  which  resulted  in  a  major  overhaul  of  the  procedures  employed  by  the  Bradley  Fire 
Department  which  was  designed  to  improve  operations,  increase  safety  and  save  money. 

This  office  also  completed  an  investigation  into  allegations  of  impropriety  in  the  awarding  of  a 
contract  for  the  use  of  the  Shakespeare  Theater  in  Stratford. 

Antitrust-Consumer  Protection  Department 

This  department  administers  the  Connecticut  Antitrust  Act,  and  has  authority  to  enforce  provisions 
of  federal  antitrust  lawsjt  represents  the  Departmentof  Consumer  Protection  and  occupational  licensing 
boards  and  commissions  within  the  Department  of  Consumer  Protection.  This  department  also  initiates 
litigation  for  consumers  under  the  Federal  Odometer  Act,  and  is  responsible  for  administration  of  a 
portion  of  Connecticut's  Lemon  Law. 

During  the  past  year,  the  department  obtained  significant  relief  for  victims  of  antitrust  offenses.  In 
a  milk  price-fixing  case  against  Guida-Seibert  Dairy,  A.C.  Petersen  Farms,  Inc.,  Maple  Hill  Farms  and 
Mohawk  Farms,  a  federal  court  ordered  $605,000  to  be  paid  in  restitution  to  various  school  districts  in 
the  Hartford  area  that  were  overcharged.  The  state  and  various  cities  and  towns  in  Fairfield  County  will 
also  share  a  $702,500  award  granted  in  Connecticut  v.  American  Disposal  Systems,  Inc.,  a  consolidated 
antitrust  case  against  trash  haulers  in  the  commercial-industrial  refuse  removal  market. 

The  department  was  instrumental  in  obtaining  a  national  judgment  against  Keds  Corporation,  a  major 
supplier  of  women's  footwear,  which  was  charged  with  unlawfully  fixing  the  price  of  its  products.  Sixty- 
seven  thousand  dollars  from  that  judgment  will  be  distributed  to  various  women's  athletic  programs  in 
high  schools  in  Connecticut. 

The  department  participated  as  amicus  curiae  in  two  landmark  cases  before  the  Connecticut  Supreme 
Court  regarding  the  Connecticut  Unfair  Trade  Practices  Act  ("CUTPA").  In  Associated  Investment  Co. 
v.  Williams  Associates  IV,  the  Supreme  Court  adopted  the  Attorney  General's  view  that  the  Connecticut 
Constitution  does  not  require  a  jury  trial  in  CUTPA  actions.  In  Norman  Josef  Enterprises,  Inc.  v. 
Connecticut  National  Bank,  the  Supreme  Court  decided  that  CUTPA  applies  to  the  activities  of  banks. 

The  department  filed  an  action  against  one  of  the  nation's  largest  cable  television  system  owners, 
Comcast  Corporation,  alleging  they  billed  subscribers  for  programming  and  services  that  were  never 
ordered.  The  department  initiated  an  investigation  into  the  practices  of  six  other  cable  franchises  based 
upon  allegations  of  similar  "negative  option  billing." 

Concerns  about  unlawful  practices  in  the  funeral  and  cemetery  industry  prompted  the  department  in 
Connecticut  v.  Fairfield  Memorial  Park  to  charge  an  operator  of  a  Stamford  cemetery  with  engaging  in 
a  variety  of  illegal  acts  under  the  Unfair  Trade  Practices  Act,  including  disturbing  existing  graves, 
moving  a  buried  body  without  appropriate  authorization,  overcharging  for  services  and  burying  bodies 
in  unlawfully  shallow  graves.  A  funeral  home  in  New  Haven,  the  Perkins  Funeral  Home,  and  its 
management  were  suedon  allegations  that  funds  provided  to  the  home  for  prepaid  funeral  expenses  were 
misused  and  not  properly  placed  in  escrow,  in  violation  of  state  law. 

The  department  led  other  Attorneys  General  from  around  the  nation  in  causing  the  Nissan  Motor 
Corporation  to  agree  to  offer  to  buy  back  approximately  33,000  faulty  mini-vans  which  reportedly 
suffered  from  serious  defects  which  led  to  engine  fires.  The  repurchase  prices  being  paid  for  the  vans 
range  between  $4,500  and  $  10,000.  The  department  was  also  instrumental  in  bringing  about  a  multi-state 
agreement  with  the  West  Haven  based  Pharmaceutical  Division  of  Miles,  Inc.  which  stopped  the 
company's  practice  of  paying  pharmacists  to  switch  consumers  to  a  new  Miles  drug  used  to  control 
hypertension. 

Additionally,  an  action  against  the  makers  of  the  "Contour  Chair"  was  successfully  resolved  by  the 
department.  The  makers  of  the  chair,  Craftmatic/Contour  Organization,  Inc.,  and  its  affiliates,  were  sued 
by  the  Attorney  General  for  allegedly  engaging  in  false  and  deceptive  sales  techniques  and  untruthful 
advertising,  featuring  Art  Linkletter.  The  defendants  were  ordered  to  repay  Connecticut  consumers 
$215,000. 

Finally,  the  department  called  upon  various  federal  agencies,  including  the  FDA,  FCC,  FTC  and 
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CPSC  to  adopt  a  stronger  regulatory  posture  regarding,  among  other  things,  food  and  drug  labeling,  cable 
television  rates  and  toxicity  of  emissions  from  carpets. 

Child  Protection  Department 

Fiscal  Year  1993-94  witnessed  a  significant  increase  in  the  number  of  juvenile  neglect  cases.  Across 
the  state  more  than  3,749  cases  were  filed,  a  9  percent  increase  over  least  year.  At  the  end  of  the  fiscal 
year  1,161  were  pending,  a  19  percent  increase  over  last  year. 

This  department  was  successful  in  defending  the  state  in  CACCA  v.  Senatore,  a  case  challenging  the 
administrative  regulations  governing  rates  paid  by  the  state  and  local  agencies  for  the  care  of  children 
in  private  residential  treatment  programs. 

The  department  also  received  a  favorable  decision  from  the  Second  Circuit  Court  of  Appeals  in  W.G. 
v.  Senatore,  a  case  concerning  the  state's  duty  to  pay  attorney's  fees  after  litigation  against  the  state  is 
dismissed.  Furthermore,  at  the  Connecticut  Appellate  and  Supreme  Court,  the  department  successfully 
defended  judgments  terminating  parental  rights  in  In  re  Romance,  In  re  Kezia  M.Jn  re  Felicia  &  Janelle 
D.,  and  In  re  Ashley  A/.,  Alysfia  M.  Of  particular  significance  was  the  Appellate  Court  ruling  in  In  re 
FeliciaS.  &  Janelle D.,  that  a  coterminous  petition  to  terminate  parental  rights  on  a  non-committed  child 
could  be  based  on  the  parents'  failure  to  rehabilitate  and  could  also  be  based  on  parental  acts  of  omission, 
even  when  the  parent  is  not  found  to  have  personally  inflicted  injury  on  the  child. 

Environment  Department 

The  Environment  Department's  primary  goal  is  to  enforce  the  environmental  laws  vigorously  and 
effectively. 

One  of  the  department's  most  important  cases  was  a  joint  state-federal  enforcement  action  against 
UTC  Corp.  for  extensive  violations  of  the  water  pollution  laws.  This  case  produced  civil  penalties  for 
the  state  of  over  one  million  dollars  and  resulted  in  detailed  and  comprehensive  requirements  for 
environmental  audits  over  several  years.  A  water  pollution  case  against  the  Torrington  Company 
resulted  in  civil  penalties  of  over  S400,000  and  injunctive  relief  to  assure  future  compliance  with  the  law. 
Also,  in  the  Technical  Coatings  Laboratory  case,  a  court  upheld  the  Department  of  Environmental 
Protection's  right  to  make  and  enforce  rules  to  insure  that  exceptions  to  the  environmental  protection 
laws  for  recycling  cannot  be  turned  into  loopholes  which  swallow  up  the  hazardous  waste  laws. 

The  Supreme  Court's  decision  in  the  Polymer  Resources  case  clearly  established  that  the  courts  must 
enforce,  rather  than  second  guess,  environmental  orders  issued  by  the  Department  of  Environmental 
Protection  to  protect  public  health.  In  Starr,  the  Supreme  Court  upheld  the  view  that  state  law  required 
landowners,  rather  than  all  taxpayers,  to  clean  up  pollution  on  their  own  land. 

The  Department  of  Environmental  Protection  is  one  of  the  largest  landowners  in  the  state,  and  this 
department  represented  the  DEP  and  the  Department  of  Agriculture  in  86  real  estate  transactions  valued 
at  over  S6  million.  This  department  also  provided  a  full  range  of  legal  services  to  the  Department  of 
Agriculture,  the  Department  of  Economic  Development  and  the  former  Energy  Division  of  the  Office 
of  Policy  and  Management. 

Finance  and  Public  Utilities  Department 

This  department  provides  legal  sendees  to  state  agencies  which  regulate  insurance,  banking, 
securities  and  public  utilities,  as  well  as  the  Department  of  Revenue  Services,  the  Department  of 
Economic  Development,  the  Treasurer,  the  Comptroller,  the  Office  of  Policy  and  Management,  the 
Bond  Commission,  the  Connecticut  Siting  Council  and  several  smaller  agencies,  including  the  Insurance 
Purchasing  Board,  the  Bridgeport  Financial  Review  Board  and  the  West  Haven  Finance  Planning  and 
Assistance  Board. 

At  the  close  of  the  fiscal  year,  the  new  Tax  Session  of  the  Superior  Court  and  this  department's  five 
tax  attorneys  had  tried  or  settled  186  cases,  resulting  in  collections  of  over  SI  2  million.  In  addition,  this 
department  successfully  defended  legal  challenges  to  the  search  and  seizure  of  unstamped,  contraband 
cigarettes  en  route  to  the  Golden  Hill  Paugussett  Indian  tribe's  "smoke  shop"  in  Colchester,  Connecticut. 

As  counsel  for  Connecticut's  Insurance  and  Banking  Departments,  the  department  again  faced 
complex  business  and  regulatory  issues,  successfully  rehabilitating  the  Covenant  Mutual  Insurance 
Company,  challenging  health  insurance  scams  by  so-called  ERISA  plans,  which  claim  to  be  exempt 
from  state  regulation,  and  investigating  the  effect  on  consumers  of  the  sale  of  negative  amortization 
mortgages  by  Dime  Savings  Bank  of  New  York  and  its  Connecticut  real  estate  subsidiary. 

The  department  is  currently  defending  rate-payer  interests  in  a  number  of  utility  company  appeals 
from  state  rate  orders  and  successfully  defended  the  Connecticut  statute  that  provides  residents  of  multi- 
unit  housing  the  right  to  be  served  by  a  franchised  cable  company.  In  a  case  of  first  impression,  the 
department  is  also  defending  the  state's  first  award  of  a  competing  cable  franchise  in  an  area  already 
served  by  another  cable  system. 
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Private  power  production,  particularly  waste-to-energy  plants,  have  spawned  litigation  before 
federal  courts,  the  Federal  Energy  Regulatory  Commission  and  the  Connecticut  Superior  Court, 
involving  the  Connecticut  Siting  Council  (CSC)  as  well  as  the  Department  of  Public  Utility  Control. 

Child  Support  Department 

This  department  provides  legal  services  on  be  half  of  the  Bureauof  Child  Support  Enforcement  (DSS) 
and  the  Support  Enforcement  Division  of  the  Superior  Court,  under  a  cooperative  agreement  designed 
to  satisfy  Connecticut's  responsibilities  under  the  Child  Support  provisions  of  the  Social  Security  Act 
and  related  state  laws.  Traditionally  a  department  with  significant  litigation  responsibilities,  last  fiscal 
year  again  witnessed  a  heavy  volume  of  cases  in  all  areas.  Statistically,  the  department's  professional 
and  support  staff  handled  more  than  1 1 ,000  new  court  referrals  and  closed  out  nearly  1 0,000  cases.  Much 
of  this  activity  was  in  the  paternity  area,  with  the  department  receiving  4, 1 74  new  paternity  cases  during 
the  year,  closing  out  4,111  and  obtaining  nearly  2,900  paternity  determinations  (judgments  and 
voluntary  acknowledgments).  In  addition,  department  attorneys  made  more  than  8,800  court  appear- 
ances in  interstate  child  support  cases  under  the  Uniform  Reciprocal  Enforcement  Of  Support  Act. 

The  Child  Support  Department  participated  in  a  number  of  significant  appeals  on  issues  of 
importance  to  child  support  programs.  Presently  awaiting  oral  argument  before  the  Connecticut 
Appellate  Court  is  the  case  of  Feliciano  v.  Feliciano,  in  which  a  family  support  magistrate  limited  a 
support  obligor's  liability  to  his  child's  share  of  the  family's  AFDC  award,  rather  than  basing  the  order 
on  the  obligor's  ability  to  pay.  Favrow  v.  Vargas  was  argued  before  the  Supreme  Court  a  second  time, 
with  this  office  again  taking  the  position  that  the  trial  court,  contrary  to  Connecticut's  child  support 
guidelines,  gave  inappropriate  consideration  to  the  obligor's  living  expenses  and  improperly  deviated 
from  the  amount  of  support  set  forth  in  the  guidelines. 

The  Attorney  General's  Office,  the  Bureau  of  Child  Support  Enforcement  and  the  Support 
Enforcement  Division  continued  to  cooperate  closely  to  ensure  that  the  mandatory  federal  performance 
standards  for  the  child  support  program,  incorporated  into  Connecticut  law,  were  being  met.  In  addition, 
department  staff  were  directly  involved  in  the  development  of  new  child  support  and  arrearage 
guidelines  by  the  Child  Support  Guidelines  Commission,  and  worked  closely  with  the  other  IV-D 
cooperating  agencies  affected  by  the  reorganization  and  realignment  of  child  support  enforcement 
responsibilities.  Through  the  combined  efforts  of  the  participating  IV-D  agencies,  child  support 
collections  exceeded  $122  million  in  Fiscal  Year  1993-94. 

Labor  Relations  Department 

This  department  represents  state  officers  and  agencies  that  administer  state  laws  regulating  terms  and 
conditions  of  employment  in  both  the  public  and  private  sector.  These  clients  include  the  State  and 
Teacher's  Retirement  Board,  the  State  Board  of  Mediation  and  Arbitration,  the  Employees  Review 
Board,  the  Commissioner  of  Administrative  Services,  when  administering  the  State  Personnel  Act  and 
the  State  Employees  Relations  Act,  and  the  Commissioner  of  Labor. 

In  the  area  of  employment  drug  testing,  this  department  successfully  defended  against  a  federal 
constitutional  challenge  by  a  former  state  trooper  who  was  dismissed  for  drug  use  and  for  revealing 
confidential  undercover  information.  His  unsuccessful  claim  was  that  the  state  violated  his  constitutional 
rights  through  the  use  of  samples  of  his  hair  for  drug  testing  purposes.  As  an  amicus  in  Doyon  v.  Home 
Depot,  Inc.,  another  federal  court  action,  this  department  successfully  argued  that  the  state's  new 
urinalysis  drug  testing  statutes  did  not  unconstitutionally  intrude  upon  the  privacy  rights  of  private  sector 
employees. 

The  Medical  Examining  Board  reviews  applications  by  state  employees  for  disability  retirement 
benefits.  Several  claimants  who  were  denied  benefits  during  the  past  fiscal  year  sought  to  challenge 
board  decisions.  In  all  such  cases  this  office  successfully  argued  that  decisions  of  the  board  are  final  and 
not  subject  to  appeal  and  review  in  the  superior  court. 

Representation  of  the  Commissioner  of  Labor  in  his  role  as  Administrator  of  the  Unemployment 
Compensation  Act  provides  substantial  amounts  of  litigation  for  the  Labor  Relations  Department.  In  an 
important  appeal,  the  Attorney  General  obtained  a  reversal  of  a  superior  court  decision  that  would  have 
permitted  claimants  who  quit  their  jobs  for  personal  reasons  to  collect  unemployment  compensation 
even  though  they  were  not  available  for  work. 

The  authority  of  the  Commissioner  of  Administrative  Services  to  establish  terms  and  conditions  of 
employment  for  state  managerial  employees,  without  regard  to  compensation  or  benefit  levels  available 
to  state  collective  bargaining  employees,  was  affirmed  in  Department  of  Administrative  Services  v. 
Employees'  Review  Board. 

Finally,  substantial  resources  of  the  Labor  Relations  Department  are  allocated  to  insure  that  the  state 
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as  an  employer  is  treated  fairly  in  arbitration  awards  purporting  to  resolve  grievances  filed  by  state 
employees. 

Public  Safety  and  Special  Revenue  Department 

This  department  represents  the  Department  of  Public  Safety,  including  the  Division  of  State  Police, 
the  Division  of  Fire  and  Building  Safety  and  the  Military  Department;  the  Department  of  Correction,  the 
Division  of  Special  Revenue  and  the  Department  of  Liquor  Control.  It  also  provides  legal  services  and 
representation  to  a  number  of  associated  boards,  commissions  and  agencies:  The  Division  of  Criminal 
Justice,  the  Division  of  Public  Defender  Services,  the  Office  of  Adult  Probation,  the  Governor's  Office 
(interstate  extradition),  the  Statewide  Emergency  9-1-1  Commission,  the  Bureau  of  Statewide  Emer- 
gency Telecommunications,  the  State  Codes  and  Standards  Committee,  the  Crane  Operator's  Examin- 
ing Board,  the  Board  of  Firearms  Permit  Examiners,  the  Commission  on  Fire  Prevention  and  Control, 
the  Office  of  Emergency  Management,  the  State  Fire  Marshal,  the  State  Building  Inspector,  the  Board 
of  Pardons,  the  Board  of  Parole,  the  Municipal  Police  Training  Council,  the  High  Sheriffs  and  County 
Sheriffs  Agency,  the  Gaming  Policy  Board  and  the  Liquor  Control  Commission. 

Although  the  department  provides  legal  services  to  and  represents  a  variety  of  state  functions  in  the 
area  of  public  safety,  criminal  justice  and  special  revenue,  most  of  the  department's  work  is  in  defense 
of  the  state  in  lawsuits  brought  by  and  on  behalf  of  prisoners.  The  department  continues  to  successfully 
defend  lawsuits  challenging  conditions  of  confinement  in  state  correctional  facilities  and  the  adminis- 
tration of  community  corrections  programs.  These  lawsuits  collectively  seek  millions  of  dollars  in 
money  damages  against  the  state  and  also  seek  to  challenge  and  restrict  the  statutory  authority  and 
discretion  of  the  Department  of  Correction.  The  department's  efforts  in  defense  of  these  cases  save  the 
State  of  Connecticut  millions  of  dollars  in  claimed  damages,  save  additional  sums  which  might  have 
been  required  to  comply  with  court  orders  and  preserve  the  state's  authority  in  administering  a  growing 
prison  population.  Of  special  note  during  this  year,  the  department  prepared  for  the  defense  of  the 
Departmentof  Correction's  new  prison  telephone  monitoring  program  which  aims  to  enhance  safety  and 
security  of  our  prison  system  and  combat  gang-related  violence. 

Following  a  change  in  the  Department  of  Public  Safety's  insurance  coverage  to  retain  a  large  self- 
insured  role,  the  department  continues  to  expand  its  representation  of  the  State  Police  in  lawsuits  seeking 
money  damages.  The  department's  caseload  of  police  litigation  is  slowly  growing,  and  we  expect  the 
cost  savings  to  the  State  of  Connecticut  to  continue. 

Transportation,  Housing  and  Public  Works  Department 

The  department  provides  representation  for  the  Department  of  Transportation,  Department  of  Public 
Works,  Department  of  Administrative  Services,  Department  of  Motor  Vehicles,  Department  of 
Housing,  The  Connecticut  Historical  Commission  and  the  Connecticut  Hazardous  Waste  Management 
Service. 

As  a  result  of  the  broad  scope  and  complexity  of  the  public  works  projects  undertaken  by  the  State, 
there  is  a  continuing  need  for  the  department  to  provide  legal  assistance  to  the  DOT  and  DPW  concerning 
bidding  questions,  contract  interpretation  and  other  problems  that  inevitably  arise  during  the  course  of 
large  construction  projects.  The  department  is  litigating  or  expects  to  litigate  several  multi-million  dollar 
claims  arising  from  contract  disputes  involving  public  works  projects. 

In  addition  to  contract  construction  matters,  this  department  is  involved  in  various  environmental 
matters  associated  with  public  works  projects  or  other  activities  of  our  client  agencies.  For  example,  the 
department  assists  client  agencies  in  preparing  environmental  impact  evaluations  on  projects  under  the 
National  Environmental  Policy  Act  and  the  Connecticut  Environmental  Policy  Act,  and  defending  court 
actions  challenging  the  adequacy  of  the  environmental  evaluations.  The  department  also  assists  in 
preparing  and  obtaining  necessary  environmental  permits  for  projects  from  the  Connecticut  Department 
of  Environmental  Protection  and  federal  agencies. 

Another  important  environmental  area  is  compliance  with  the  1990  amendments  to  the  Clean  Air  Act. 
For  example,  the  department  has  been  assisting  DOT  in  its  establishment  of  an  employee  commuter 
option  program.  The  department  is  also  involved  in  a  major  lawsuit  arguing  that  Connecticut's  long- 
range  and  near-term  transportation  improvement  programs  will  bring  about  the  reductions  in  motor 
vehicle  emissions  levels  required  by  the  Clean  Air  Act.  Conservation  Law  Foundation,  et  al  v.  Federal 
Highway  Administration,  et  al.  Lastly,  this  department  is  defending  the  interests  of  the  State  of 
Connecticut  in  major  pollution  matters  under  the  Resource  Conservation  and  Recovery  Act,  the 
Comprehensive  Environmental  Response,  Compensation  and  Liability  Act,  and  other  federal  and  state 
laws.  Marie  G.  Burnette,  et  al  v.  Lowell  P.  Weicker,  et  al. 

Special  Litigation  Department 

This  department  represents  the  Governor,  the  Judicial  Department  the  General  Assembly,  the 
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Secretary  of  the  State,  the  Auditors,  the  State  Elections  Enforcement  Commission,  the  State  Ethics 
Commission,  the  State  Properties  Review  Board,  the  Judicial  Selection  Commission,  the  Commission 
on  Human  Rights  and  Opportunities,  the  Office  of  Protection  and  Advocacy  for  Handicapped  and 
Developmental^  Disabled  Persons  and  the  Accountancy  Board. 

The  Attorney  General's  Public  Charities  Unit  litigated  several  significant  cases  in  a  continuing  effort 
to  fight  fraud  in  charitable  solicitations.  Among  the  cases  successfully  prosecuted  were  five  in  which  this 
office  charged  that  the  defendant  charities  engaged  in  a  scheme  to  falsify  financial  reports  in  order  to 
inflate  the  amount  of  money  they  appeared  to  spend  on  program  services.  The  defendants  agreed  to  pay 
a  total  of  $39,500  in  civil  penalties  and  to  distribute  $  1 66,7 1 2  to  Connecticut  hospitals  and  other  charities 
that  serve  the  needs  of  sick  children. 

The  number  of  soliciting  charitable  organizations  monitored  by  the  Public  Charities  Unit  continues 
to  increase,  and  the  seventh  annual  survey  was  released  of  paid  telephone  soliciting  by  Connecticut 
charities,  civic,  police  and  firefighter  organizations.  It  showed  that  of  over  $9.45  million  donated  to 
professional  telephone  solicitors,  less  than  $2.97  million  (3 1  percent)  reached  the  organizations  to  which 
our  citizens  thought  they  were  giving. 

The  department  played  an  important  role  in  the  office's  participation  as  amicus  curiae  in  thirteen  cases 
before  the  United  States  Supreme  Court.  The  department  also  provides  legal  services  to  the  Commission 
on  Human  Rights  and  Opportunities  with  respect  to  housing  matters.  Additionally,  the  department 
defended  the  state  in  numerous  personal  injury  actions  brought  by  individuals  seeking  money  damages. 

Finally,  the  Attorney  General's  Office  prosecutes  regulatory  offenses  in  cooperation  with  the  Chief 
State's  Attorney.  Last  year,  criminal  prosecutions  based  on  43  consumer  complaints  against  home 
improvement  contractors  were  initiated.  Twenty-two  complaints  ended  in  convictions  and  five  ended 
with  probation  under  the  accelerated  rehabilitation  program.  In  all,  consumerrestitutionof  $  104,503  was 
ordered  paid. 

Collections  and  Revenue  Enhancement  Department 

This  department  represents  the  Department  of  Administrative  Services,  Bureau  of  Collection 
Services,  as  well  as  certain  collection  activities  of  the  Department  of  Social  Services,  the  Labor 
Department,  the  John  Dempsey  Hospital,  the  Second  Injury  Fund,  the  Revenue  Services  Department, 
the  Connecticut  State  University,  the  Departmentof  Higher  Education,  the  Secretary  of  State  and  various 
other  state  agencies. 

In  Fiscal  Year  1993-1994  the  total  revenue  collected  by  the  department  equalled  $9.7  million,  an 
increase  of  4.6%  from  the  previous  Fiscal  Year  1992-93.  In  addition  to  these  cash  receipts,  security 
interests  were  acquired  by  the  department  in  the  form  of  judgment  liens,  mortgages  and  statutory  liens 
with  a  value  totaling  $557,678. 

In  connection  with  its  mission  to  recover  monies  that  are  owed  the  State  of  Connecticut,  the 
department's  staff  was  actively  engaged  in  a  varied  range  of  litigation  which  had  great  precedential 
value.  These  cases  included:  Stale  v.  Ebenstein,  et  al  (department  resolved  406  outstanding  statutory 
welfare  reimbursement  liens  obtaining  payments  of  $104,394);  In  Re  Cumberland  Farms  (department 
recovered  unpaid  taxes  totaling  $1 .6  million);  In  Re  Sage  Allen  &  Sage  Day  (recovery  of  $447,906  in 
unpaid  sales  taxes);  State  ex  rel  Shays  v.  William  Raveis  Agency  (recovered  unpaid  sales  commissions 
for  real  estate  agents,  therein  establishing  that  agents  are  employees  of  the  real  estate  agency  rather  than 
independent  contractors;  In  Re  Estate  of  James  Saunders  (recovered  the  sum  of  $579,824  in  reimburse- 
ment for  Title  XIX  medicaid  benefits)  and  State  of  Conn.  v.  George  Osafo  ($328, 1 35  judgment  for  the 
Department  of  Social  Services  upon  a  complaint  against  a  medical  provider  who  had  received 
overpayments  of  Title  XIX  assistance). 

In  addition  to  engaging  in  litigation,  the  department's  staff  regularly  received  and  responded  to 
numerous  requests  for  legal  advice  and  information  which  routinely  called  for  the  examination  of  trusts, 
wills,  deeds  and  other  legal  instruments,  and  reviewed  and  processed  numerous  requests  for  the 
cancellation  of  uncollectible  claims. 

Health  and  Human  Services  Department 

The  department  represents  all  of  the  state's  health  related  agencies,  including  the  Department  of 
Social  Services,  with  its  myriad  programs  that  provide  assistance  to  the  aged  and  welfare  recipients,  the 
rate  systems  for  Medicaid  reimbursement  and  other  social  programs.  The  Department  of  Mental  Health, 
the  Department  of  Veterans  Affairs,  the  Commission  on  Medical  and  Legal  Investigations  and  the 
various  health  licensing  boards,  the  Department  of  Public  Health  and  Addiction  Services  and  the  Office 
of  Health  Care  Access,  of  which  the  Commission  on  Hospitals  and  Health  Care  has  become  a  part,  are 
also  represented  by  the  department. 
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A  number  of  important  issues  concerning  the  financing  of  health  care  are  pending  in  the  courts.  In 
CHA  v.  O'Neill,  the  methodology  by  which  the  Department  of  Social  Services  pays  for  hospital  services 
rendered  to  Medicaid  beneficiaries  is  being  examined.  New  England  Health  Care  Employees  Union, 
District  1199,  SEIU,  AFL-CIO  v.  Lowell  P.  Weicker,  Jr.,  Governor  oftfw  State  of  Connecticut,  el  al 
presents  significant  issues  of  whether  the  state  Uncompensated  Care  Pool  law  —  which  provides 
payments  to  hospitals  in  the  state  for  services  they  provide  to  the  indigent  —  is  preempted  by  ERISA. 

One  of  the  most  significant  licensing  decisions  rendered  in  the  past  year  was  Pet  v.  Department  of 
Health  Services,  el  al.  The  Medical  Examining  Board's  ruling  that  a  psychiatrist  provided  inappropriate 
treatment  to  certain  of  his  female  patients  and  the  board's  imposition  of  disciplinary  measures  was 
upheld  by  the  State  Supreme  Court. 

During  the  past  fiscal  year,  a  number  of  enforcement  actions  were  taken  to  compel  water  companies 
to  provide  notice  of  water  quality  to  the  public  and  notice  of  test  results  to  the  department,  and  to  require 
certain  water  companies  to  construct  filtration  plants  to  significantly  improve  the  quality  of  water  for  the 
communities  which  they  serve.  In  the  nursing  home  care  area,  numerous  actions  were  initiated  including 
one  in  which  a  receiver  was  appointed  for  the  financially  unstable  Winthrop  Convalescent  Home  in  New 
Haven.  A  number  of  unlicensed  facilities  were  closed  as  a  result  of  actions  instituted  on  behalf  of  the 
Department  of  Public  Health  and  Addiction  Services. 

The  department  also  expanded  the  role  that  it  plays  in  adjudications  by  Social  Services  on  issues 
surrounding  eligibility  for  Title  XIX  and  other  programs,  particularly  with  respect  to  the  use  of  trusts  and 
the  involvement  of  probate  courts  in  determining  the  availability  of  assets  for  eligibility  purposes.  Also, 
the  department  provided  legal  assistance  to  the  Department  of  Social  Services  in  its  effort  to  increase  the 
receipt  of  federal  matching  funds  for  expenses  incurred  by  the  state. 

In  June  1994,  the  Magistrate  Judge  in  Slate  of  Connecticut  v.  Sullivan  ruled  in  favor  of  the  state  to 
ensure  that  it  can  prosecute  claims  on  behalf  of  beneficiaries  for  Medicare  payments  which  in  turn  would 
reduce  the  Medicaid  cost  to  the  State  of  Connecticut. 

Education  and  Mental  Retardation  Department 

The  department  represents  the  State  Board  of  Education,  the  University  of  Connecticut,  State 
Universities  and  Technical  Colleges,  related  commissions  and  boards  and  the  Department  of  Mental 
Retardation. 

During  the  last  fiscal  year  the  department  resolved  a  number  of  significant  education  issues  facing 
the  state.  In  City  of  New  Haven  v.  State  Board  of  Education,  the  court  upheld  an  order  of  the  State  Board 
of  Education  requiring  New  Haven  to  increase  its  appropriation  to  the  New  Haven  Board  of  Education 
by  over  $1  million  to  comply  with  the  minimum  expenditure  requirement  of  the  state's  public  school 
financing  law.  Connecticut  Association  of  Child  Caring  Agencies  v.  Senatore  &  Ferrandino  sustained 
the  state's  single  cost  accounting  system,  which  sets  the  residential  and  education  rates  that  the  state  pays 
for  children  placed  by  DCF  in  private  residential  facilities. 

In  State  Board  of  Education  v.  Meriden  Board  of  Education,  the  department  secured  a  court  order 
compelling  the  local  school  board  to  establish  a  free  and  reduced-price  breakfast  program  for  children 
attending  a  particular  elementary  school.  Gottlob  v.  Beyard  held  that  a  non-tenured  professor  at  a 
Connecticut  State  University  institution  had  no  property  interest  in  continued  employment.  Sfieff  v. 
O'Neill,  currently  in  the  Superior  Court,  presents  important  issues  concerning  school  desegregation. 

The  department  had  an  ever-increasing  array  of  non-litigation  matters,  including  construction 
arbitrations  and  procurement  issues.  Issues  involving  school  athletics  have  also  taken  on  more 
importance.  Corporate  sponsorships  and  media  rights  contracts  must  be  negotiated  and  reviewed. 
Additionally,  the  department  provided  the  U.S.  Department  of  Defense  with  a  comprehensive  response 
concerning  university  procedures  for  preventing  misuse  of  federal  funds,  and  the  department  has  been 
heavily  involved  in  personnel  issues,  labor  relations  matters,  student  affairs,  and  copyright  issues. 
Finally,  the  University  of  Connecticut  Health  Center  has  been  closely  involved  in  many  medical-legal 
questions,  including  the  emerging  area  of  managed  health  care. 

Workers'  Compensation  Department 

The  Workers'  Compensation  Department  represents  the  Treasurer  as  the  Custodian  of  the  Second 
Injury  Fund,  the  Workers'  Compensation  Commission  and  the  Department  of  Administrative  Services 
in  its  capacity  as  administrator  of  the  state  employee  workers'  compensation  program.  The  department's 
work  centers  around  representing  the  state  in  contested  state  employee  workers'  compensation  claims 
and  the  Second  Injury  Fund  in  cases  involving  potential  liability  on  the  part  of  the  Fund.  The 
department's  attorneys  also  spend  significant  time  on  third-party  cases,  which  generate  money  for  both 
the  State  and  the  Fund,  and  on  appeals  of  commissioner  decisions  to  the  Compensation  Review  Board 
and  on  to  the  Appellate  and  Supreme  Courts. 
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Again  this  year  the  number  of  appearances  before  the  various  workers'  compensation  commissioners 
by  the  department  increased  substantially,  from  9,175  to  10,802.  The  department  also  participated  in 
over  100  appeals  before  the  Compensation  Review  Board. 

The  department  participated  in  several  important  appeals,  including  Kluttz  v.  Howard,  228  Conn. 
401,  wherein  the  court  held  that  the  place  of  injury  is  paramount  for  jurisdiction  over  workers" 
compensation  claims.  This  case  resulted  in  legislation  changing  Connecticut's  definition  of  employee 
for  workers'  compensation  purposes.  In  Pereira  v.  State  of  Connecticut,  the  court  held  that  a  motion  to 
preclude  may  not  be  granted  because  the  employer  state's  disclaimer  that  the  stress  did  not  arise  out  of 
or  in  the  course  of  employment  was  sufficiently  specific  to  apprise  the  claimant  of  the  respondent's 
intention  to  contest  the  claim. 

In  addition,  the  department  was  responsible  for  the  return  of  over  $550,000  to  the  State  and  Second 
Injury  Fund  from  third-party  tortfeasors  causing  injuries  to  workers. 

Affirmative  Action 

The  Office  of  Attorney  General  attempts  to  develop  equal  employment  opportunities  through  its 
affirmative  action  program.  By  the  end  of  the  fiscal  year,  40.6  percent  of  the  full-time  attorney  workforce 
consisted  of  women  and  minorities.  Women  and  minorities  composed  83.3  percent  of  entry-level 
attorneys  and  36.1  percent  of  middle-  and  high-level  attorneys. 


Auditors  of  Public  Accounts 

ROBERT  G.  JAEKLE  and  KEVIN  P.  JOHNSTON,  State  Auditors 

Robert  J.  Hilliard,  Deputy  State  Auditor 

Established  - 1662  Statutory  authority  -  Title  2,  Chap.  23  Conn.  Gen.  Stat. 

Central  office  -  State  Capitol,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  87 

Recurring  operating  expenses,  1993-94  -  $5,039,110 

Capital  outlay-  $46,884 

Organizational  structure  -  Field  Audit  Division  and  Central  Office  Division 

• 

1  he  Auditors  of  Public  Accounts  are  required  by  statute  to  audit  the  accounts  of  each  agency  of  state 
government  and  of  all  institutions  supported  by  the  state.  They  are  also  authorized  to  examine  the 
operations  and  performance  of  state  agencies  to  determine  their  effectiveness  in  achieving  their 
legislative  purposes. 

In  accordance  with  law,  they  must  report  any  unauthorized,  illegal,  irregular  or  unsafe  handling  or 
expenditure  of  state  funds  to  the  Governor,  the  State  Comptroller,  the  Clerk  of  each  House  of  the  General 
Assembly,  the  Legislative  Program  Review  and  Investigations  Committee  and  the  Attorney  General. 
Under  the  provisions  of  Section  4-6 ldd,  known  as  the  Whistle  Blower  Act,  the  Auditors  also  report  to 
the  Attorney  General  their  findings  and  recommendations  in  connection  with  all  whistle  blower 
complaints  as  well  as  with  their  review  of  matters  of  corruption,  unethical  practices,  violation  of  state 
laws  or  regulations,  mismanagement,  gross  waste  of  funds,  abuse  of  authority  or  danger  to  the  public 
safety  occurring  in  any  state  agency.  At  the  request  of  the  Attorney  General  or  on  their  own  initiative, 
they  shall  assist  in  any  resulting  investigation. 

Audits  of  Connecticut  municipalities  are  carried  out  primarily  by  independent  public  accountants 
under  the  provisions  of  Chapter  55b  (State  Single  Audit  Act)  and  Chapter  1 1 1  of  the  General  Statutes 
(The  Municipal  Auditing  Act).  Such  audits  must  be  performed  in  accordance  with  regulations  adopted 
by  the  Secretary  of  the  Office  of  Policy  and  Management  in  consultation  with  the  Auditors  of  Public 
Accounts.  In  addition,  the  accounts  of  all  public  or  quasi-public  bodies,  politic  and  corporate,  created 
by  Public  or  Special  Act  of  the  General  Assembly  and  not  subject  to  audit  under  the  Municipal  Auditing 
Act,  are  subject  to  audit  by  the  Auditors  of  Public  Accounts.  The  Auditors  of  Public  Accounts  are  also 
authorized  to  examine  the  records  and  accounts  of  any  town  and  any  town  or  regional  board  of  education 
in  connection  with  any  grant  made  by  any  state  agency  pursuant  to  any  Section  of  the  General  Statutes 
or  any  Act  of  the  General  Assembly.  They  are  also  provided  access  to  all  records  and  accounts  of  public 
or  private  agencies  receiving  state  grants,  and  copies  of  audit  reports  on  such  grants  must  be  filed  with 
them. 
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In  order  to  provide  the  independence  and  impartiality  required  for  effective  auditing,  the  two  State 
Auditors  are  appointed  by  the  General  Assembly.  To  ensure  this  necessary  independence,  appropriations 
to  the  Auditors  are  excluded  from  executive  restriction. 

The  principles  of  equal  employment  opportunity  are  meticulously  observed  by  this  office  in  all  staff 
appointments,  promotions  and  training.  Particular  improvement  has  been  made  in  recent  fiscal  years  in 
the  career  advancement  of  female  staff  members,  resulting  in  promotions  to  higher  technical  positions 
and  increased  earnings.  Intensive  efforts  to  recruit  minority  members  have  been  continued. 

The  Field  Audit  Division,  with  76  full-time  employees,  audits  the  accounts  of  each  agency  of  the  state 
and  of  all  institutions  supported  by  the  state.  Each  audit  includes  an  examination  and  verification  of 
accounting  records  and  documents,  evaluation  of  internal  controls,  a  determination  of  the  agency's 
compliance  with  statutory  and  budgetary  requirements,  verification  of  the  collection  and  proper 
handling  of  state  revenue,  and  determination  of  the  propriety  of  state  expenditures.  A  written  report  is 
made  and  filed  on  every  audit  and  becomes  a  public  document.  Copies  are  sent  regularly  to  the  heads 
of  the  audited  agencies,  the  Legislative  Management  Committee,  the  Program  Review  and  Investiga- 
tions Committee,  the  Joint  Committee  on  Appropriations,  the  Governor,  the  Comptroller,  Treasurer, 
Secretary  of  the  Office  of  Policy  and  Management,  State  Library,  designated  federal  agencies,  news 
media  and,  when  appropriate,  to  members  of  boards  and  commissions  and  others.  Reports  consist  of 
comments,  recommendations  and  certifications  (professional  opinions),  and,  in  certain  cases,  with 
financial  statements  setting  forth  the  conditions  and  operations  of  various  state  funds.  During  Fiscal  Year 
1993-94, 77  audit  reports,  including  25  prepared  under  federal  "single  audit"  guidelines  for  fiscal  periods 
prior  to  July  1, 1992,  were  completed.  They  ranged  in  scope  from  audits  of  small  commissions  to  audits 
of  major  agencies  of  the  state.  In  addition,  a  Statewide  Single  Audit  Report  of  the  State  of  Connecticut 
for  the  fiscal  year  ending  June  30, 1993  was  prepared.  This  was  the  second  such  audit  report  using  this 
statewide  approach  which  replaced  the  traditional  department  by  department  approach.  This  type  of 
statewide  audit  is  encouraged  by  the  federal  government  and  focuses  heavily  on  auditing  of  federal 
financial  assistance  administered  by  state  agencies. 

A  total  of  67  matters  were  formally  reported  to  the  Governor,  Legislative  Program  Review  and 
Investigations  Committee  and  others,  under  the  provisions  of  Section  2-90  of  the  General  Statutes. 
Numerous  less  serious  matters  such  as  minor  acts  of  vandalism  were  reported  collectively  by 
memoranda.  Some  75  whistle  blower  complaints  were  investigated  and  several  of  them  were  covered 
in  the  67  formal  letters  to  the  Governor.  Assistance  was  rendered  to  members  of  the  General  Assembly 
as  requested  by  them. 

A  total  of  429  recommendations  were  included  in  the  78  audit  reports  issued  during  the  year.  These 
reports  also  included  a  review  of  the  implementation  of  recommendations  made  in  the  prior  audits  of  the 
agencies  audited  in  1993-94.  Implementation  follow-up  procedures,  in  addition  to  agency  response  to 
the  Auditors,  include  reviews  by  the  Comptroller,  the  Office  of  Policy  and  Management  and  the 
Legislative  Program  Review  and  Investigations  Committee.  Agencies  implemented  54  percent  of  the 
prior  audits'  recommendations. 


Department  of  Banking 

RALPH  M.  SHULANSKY,  Commissioner 

Robert  B.  Titus,  Deputy  Commissioner 

Established  -1837  Statutory  authority  -Title  36  as  amended,  Conn.  Gen.  Stat. 

Central  office  -44  Capitol  Avenue,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -164 

Recurring  operating  expenses,  1993-94  -  $11,225,373 

Organization  structure  -Administrative  Division; 

Bank  and  Credit  Union  Regulation  Division;  Consumer  Credit  Division; 

Securities  and  Business  Investments  Division 

• 

1  he  Department  of  Banking  is  responsible  for  the  regulation  and  examination  of  financial 
institutions  and  various  related  entities  chartered,  licensed,  or  registered  by  the  state.  The  purpose  of  such 
regulation  is  to  monitor  the  safety  and  soundness  of  institutions  falling  within  the  jurisdiction  of  the 
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department  in  a  manner  that  accommodates  the  public.  The  banking  commissioner  is  also  charged  with 
administering  the  securities,  tender  offers  and  business  opportunity  laws,  the  Truth-in-Lending  Act  and 
other  consumer  credit  laws,  the  Home  Mortgage  Disclosure  Act  and  a  major  portion  of  the  Act 
Concerning  Security  Deposits  pertaining  to  rents.  In  addition  to  its  regulatory  and  administrative 
functions,  the  department  responds  to  inquiries,  investigates  complaints  and  compiles  and  disseminates 
financial  data  relating  to  regulated  entities. 

Regulatory  Function 

The  department  maintains  a  separate  Banking  Fund.  All  department  expenditures  are  covered  by 
assessments  and  fees  levied  against  institutions  and  individuals  licensed  and  regulated  by  the  banking 
commissioner.  Fees  and  assessments  collected  totaled  $13.9  million  for  1993-94. 

Administrative  Division 

The  Administrative  Division  establishes  the  policies  and  basic  guidelines  for  the  overall  management 
of  the  department,  to  administer,  direct,  supervise,  control  and  support  the  operations  of  examining, 
licensing  and  registering  of  Connecticut's  financial  and  related  institutions. 
Bank  Examination  Division 

The  Bank  Examination  Division  is  responsible  for  the  supervision  of  state -chartered  bank  and  trust 
companies,  savings  banks  and  savings  and  loan  associations.  This  division  also  licenses  money 
forwarders  and  check  cashers  and  has  responsibility  for  analyzing  branch  applications,  acquisitions, 
mergers,  conversions  and  new  bank  applications.  The  division  also  registers  and  supervises  bank  holding 
companies. 

This  year  was  indeed  a  turn-around  year  for  Connecticut  banks.  Relatively  few  banks  were 
unprofitable  during  1993-94.  And  unlike  1991-92,  where  a  total  of  31  Connecticut  banking  institutions 
were  closed,  only  one  bank  failed.  The  Bank  of  Hartford,  a  state-chartered  capital  stock  savings  bank, 
was  declared  by  the  banking  commissioner  to  be  unsafe  and  unsound  and  the  FDIC  was  named  as 
receiver.  Deposits  and  certain  assets  of  the  Bank  of  Hartford  were  transferred  to  Eagle  Federal  Savings 
Bank,  headquartered  in  Bristol. 

Regarding  the  formation  of  new  banks,  a  Temporary  Certificate  of  Authority  issued  to  organizers  of 
Greenwich  Commonwealth  Bank  on  December  16,  1992  expired  June  14,  1994  and  they  abandoned 
their  plans  to  form  the  bank. 

Meanwhile,  organizers  for  Simsbury  Bank  and  Trust,  in  organization,  requested  and  received  two 
extensions  to  its  Temporary  Certificate  of  Authority  and  continue  to  work  toward  the  establishment  of 
a  new  state-chartered  commercial  bank.  Applications  filed  in  1992  to  establish  Aetna  Fiduciary  Services 
Inc.  of  Hartford  and  Northeast  Asset  Management  Company  of  Shelton,  bank  entities  that  would 
function  solely  in  a  fiduciary  capacity,  are  still  pending. 

Other  significant  activity  during  1993-94  included  the  acquisition  of  the  state-chartered  Sentry 
Savings  and  Loan  Association,  Stamford,  by  the  newly-  chartered  Stamford  Federal  Savings  Bank  and 
the  acquisition  of  Greenwich  Financial  Corporation  and  its  subsidiary,  Greenwich  Federal  Savings  and 
Loan,  by  First  Fidelity  Bancorporation,  New  Jersey,  the  parent  of  Union  Trust  Company  in  Stamford. 
Greenwich  Federal  was  merged  into  Union  Trust  in  the  process.  During  1993-94,  Centerbank  in 
Waterbury  acquired  The  Bank  of  Waterbury,  and  Gateway  Bank,  Norwalk,  merged  with  and  into 
Shawmut  Bank  Connecticut,  N.A.  The  Federal  Savings  Bank,  New  Britain,  merged  with  MidConn 
Bank,  a  state-chartered  capital  stock  savings  bank  headquartered  in  Kensington,  and  Candlewood  Bank 
and  Trust  of  New  Milford  merged  with  and  into  the  New  Milford  Bank  and  Trust  Company.  In  addition, 
Webster  Financial  Corporation,  Waterbury,  completed  its  takeover  of  Bristol  Savings  Bank.  In  that 
transaction,  Bristol  Savings  converted  from  a  state-chartered  mutual  savings  bank  to  a  capital  stock 
savings  bank  and  now  is  a  wholly-owned  subsidiary  of  Webster  Financial. 

During  1993-94,  the  division  approved  13  bank  branch  applications  and  granted  new  charters  to 
Farmers  and  Mechanics  Bank,  Middletown  and  the  Norwalk  Savings  Society,  both  of  which  converted 
from  mutual  to  capital  stock  savings  banks.  Approval  was  also  granted  to  the  First  National  Bank  of 
Stamford  to  convert  from  a  federal  capital  stock  bank  to  Cornerstone  Bank,  a  state -chartered  bank  and 
trust  company. 

Credit  Union  Division 

This  division  examines  and  supervises  state -chartered  credit  unions  and  meets  with  officers  and 
directors  of  each  credit  union  to  review  the  findings  of  the  examination  report.  The  division  also  offers 
assistance  to  new  credit  unions  in  an  effort  to  ensure  that  directors,  officers  and  committees  understand 
their  responsibilities  and  obligations  under  the  law. 

As  of  June  30, 1994,  there  were  77  state-chartered  credit  unions  licensed  and  operating  as  non-profit, 
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non-stock  corporations  in  Connecticut.  All  share  accounts  in  credit  unions  chartered  by  this  state  are 
federally  insured  to  $100,000  per  account  by  the  National  Credit  Union  Administration,  a  federal 
agency. 

Activity  during  1993-1994  included  the  mergers  of  five  state -chartered  credit  unions  with  other  state- 
chartered  credit  unions  and  the  mergers  of  two  federally -chartered  credit  unions  into  state-chartered 
credit  unions.  In  addition,  the  division  completed  the  requirements  for  its  re-accreditation  by  the  National 
Association  of  State  Credit  Union  Supervisors  (NASCUS).  Connecticut  was  the  third  state  to  be 
accredited  by  NASCUS  and  is  one  of  only  seven  in  the  country  to  merit  the  designation,  intended  to  foster 
a  standard  of  excellence  in  the  examination  and  supervision  of  credit  unions. 
Securities  and  Business  Investments  Division 

The  division's  administrative  jurisdiction  relates  to  the  securities,  business  opportunity  and  tender 
offer  laws.  The  division  is  headed  by  a  division  director,  who  is  assisted  by  two  assistant  directors  and 
a  chief  examiner. 

The  Securities  Registration  Section  reviews  and  processes  applications  for  securities,  business 
opportunity  and  tender  offer  registration.  It  reviewed  2,944  initial  and  3,983  renewal  securities  offerings 
and  67  initial  and  renewal  business  opportunity  programs.  In  addition,  the  section  processed  1,974 
securities  exemption  filings. 

The  Broker-Dealer  and  Investment  Adviser  Registration  Section  reviews  and  processes  applications 
for  the  registration  of  broker -dealers,  broker-dealer  agents,  investment  advisers,  investment  adviser 
agents  and  agents  of  issuers  wishing  to  transact  business  in  Connecticut.  As  of  June  30, 1994,  there  were 
87,323  registrants,  representing  an  increase  from  the  previous  fiscal  year.  In  addition,  the  section 
conducted  65  examinations  of  main  offices  and  branch  offices  of  Connecticut  registered  broker-dealers 
and  investment  advisers. 

The  Enforcement  Section  is  charged  with  investigating  and  initiating  action  against  persons  alleged 
to  have  violated  the  Connecticut  Uniform  Securities  Act  or  the  Connecticut  Business  Opportunity 
Investment  Act.  One  hundred  and  eighty  four  securities  investigations  and  82  business  opportunity 
investigations  were  opened  during  1993-94.  Many  of  the  investigations  were  a  result  of  written 
complaints  received  from  the  public.  In  conjunction  with  its  investigative  function,  35  securities 
subpoenas  were  issued.  Six  cease-and-desist  orders  (naming  eight  parties)  were  issued  relating  to 
securities  matters. 

The  banking  commissioner  signed  15  stipulation  and  settlement  agreements  (naming  16  parties)  and 
17  consent  orders  (naming  19  parties)  with  respect  to  securities  issues.  Also,  three  orders  denying, 
suspending  or  revoking  registration  were  issued  regarding  securities  matters. 

The  banking  commissioner  also  referred  three  securities  matters  to  the  Office  of  the  Chief  State's 
Attorney. 

Consumer  Credit  Division 

This  division  is  responsible  for  the  licensing  and  regulation  of  small  loan  companies,  sales  finance 
companies,  first  and  second  mortgage  brokers  and  lenders,  consumer  collection  agencies,  and  debt 
adjusters.  It  is  also  responsible  for  enforcement  of  the  state's  Truth-in-Lending  law  as  well  as  a  number 
of  other  laws  related  to  consumer  credit. 

As  part  of  its  enforcement  activities,  the  division  responds  to  a  large  number  of  consumer  inquiries. 
During  the  year  the  division  conducted  322  examinations  of  businesses  subject  to  the  state's  consumer 
credit  laws  and  received  1,905  written  inquiries  related  to  consumer  credit  matters.  In  addition,  the 
division's  staff  received  24,988  telephone  inquiries. 

Public  Outreach 

The  department  places  a  high  priority  on  public  outreach.  The  banking  commissioner,  deputy 
commissioner  and  other  staff  members  have  frequently  addressed  groups  throughout  the  state, 
participated  in  conferences  and  workshops,  and  have  provided  testimony  to  or  communicated  with 
federal  and  state  legislators  regarding  the  many  new  issues  that  concern  both  consumers  and  the  industry. 

Each  department  division  has  assigned  personnel  and  established  procedures  so  that  complaints  and 
inquiries  are  responded  to  promptly.  Complaints  alleging  discriminatory  or  other  illegal  practices  are 
investigated  and  appropriate  administrative  action  is  taken  in  a  timely  manner.  Landlord-tenant  disputes 
concerning  the  return  of  security  deposits  are  mediated  and  legal  remedies  may  be  sought  in  the  event 
of  violations. 

The  department  has  undertaken  various  educational  efforts  to  help  the  public  understand  services 
provided  in  the  financial  marketplace  and  recognize  fraudulent  investment  offers.  An  educational 
videotape  and  informational  publications  have  been  produced.  Investor  Alerts  have  been  periodically 
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disseminated,  and  a  Securities  Bulletin  highlighting  enforcement  measures  taken  by  the  department \ 
Securities  and  Business  Investments  Division  published.  An  annual  Securities  Forum  was  organized  to 
provide  timely  information  and  advice  to  industry  representatives  and  interested  citizens.  A  pamphlet 
is  also  available  on  rent  security  deposits  explaining  key  tenant-landlord  issues.  A  report  on  the  financial 
condition  of  depository  institutions  is  compiled,  analyzed  and  published  annually.  A  compilation  of 
banking  and  related  laws  is  also  published  by  the  department. 

Equal  Employment  Opportunity  and  Affirmative  Action 

The  Department  of  Banking  is  deeply  committed  to  implementing  the  letter  and  spirit  of  affirmative 
action,  equal  employment  opportunity  and  contract  compliance.  The  department's  annual  Affirmative 
Action  Plan  was  approved  by  the  Commission  on  Human  Rights  and  Opportunities.  The  department's 
progress  in  attaining  a  diverse  work  force  is  evidenced  by  the  following  data  for  1993-1994: 

Females  comprise  51  percent  of  the  total  work  force.  Black,  Hispanic  and  Other  race/ethnicity 
employees  comprise  collectively  25  percent  of  the  total  work  force.  In  addition,  the  department  employs 
several  physically  disabled  individuals,  and  42  percent  of  the  total  work  force  is  over  age  40. 

The  department  continues  to  pursue  aggressive  and  innovative  recruitment  strategies  and  external 
outreach  programs  including  high  school  and  college  internships  and  orientation  programs. 


Board  of  Education  and  Services  for  the  Blind 

GEORGE  A.  PRECOURT  -  Executive  Director 

Established  - 1893  Statutory  authority  -  Chapter  174  Conn.  Gen.  Stat. 

Central  office  - 170  Ridge  Road,  Wethersfield,  Conn.  06109 

Average  number  of  full-time  employees  - 113 

Average  number  of  part-time  employees  -  5 

Recurring  operating  expenses,  1993-94  -  $11,955,566.00 

Capital  outlay  -  $4,149.00 

Organisation  Structure  -  Five  Divisions:  Children's  Services;  Adult  Services; 

Vocational  Rehabilitation;  Industries  Program;  Business  Administration 

• 
1  he  State  Board  of  Education  and  Services  for  the  Blind  is  in  its  101st  year  of  continuous  services 
to  the  citizens  of  Connecticut  who  are  legally  blind  and  severely  visually  impaired.  A  comprehensive, 
community -based  program  offers  a  continuum  of  individualized  educational,  rehabilitation  and  social 
services  to  adults  who  are  legally  blind  and  children  who  are  legally  blind  or  visually  impaired.  The 
agency  assists  them  to  acquire  the  skills  and  support  services  necessary  to  function  with  independence 
in  their  home,  family,  social  and  vocational  environments. 

The  Board 
The  board  is  composed  of  six  members  appointed  by  the  Governor.  Board  members  in  1993-94  were 
Dorothy  Farkas,  Chairperson,  Mary  Brunoli,  Salvatore  D'Amico,  Doris  Flanagan,  Kenneth  Olson, 
Eileen  Akers  and  Audrey  Row,  Commissioner  of  the  Department  of  Social  Services  who  serves  ex- 
officio. 

The  Agency 
The  Board  of  Education  and  Services  for  the  Blind  was  attached  to  the  Department  of  Social  Services 
for  administrative  purposes  only  in  1993  in  the  process  of  state  reorganization.  Agency  administration 
is  the  responsibility  of  the  Executive  Director  who  is  appointed  by  the  Governor.  Comprehensive 
services  are  available  for  legally  blind  persons  of  all  ages,  and  educational  services  are  available  for 
visually  impaired  children  as  well.  A  person  is  legally  blind  if  central  visual  acuity  does  not  exceed  20/ 
200  in  the  better  eye  with  correcting  lenses,  or  if  the  visual  field  is  restricted  to  an  angle  of  20  degrees 
or  less.  A  person  is  visually  impaired  if  his  central  visual  acuity  does  not  exceed  20/70  in  the  better  eye 
with  correcting  lenses. 

A  confidential  registry  of  legally  blind  persons  in  Connecticut  is  maintained  with  13,281  persons 
registered  in  Fiscal  Year  1994.  Approximate  distribution  by  sex  and  age:  56  percent  female,  44  percent 
male;  six  percent  under  age  20,  17  percent  ages  2045,  13  percent  ages  46-65  and  64  percent  over  age 
65.  Principal  causes  of  blindness  were:  macular  degeneration,  diabetes,  glaucoma  and  cataract.  Six 
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percent  of  persons  registered  were  totally  blind;  seven  percent  could  see  light  only,  87  percent  had  some 
useful  vision. 

The  agency  operates  three  facilities:  the  main  office  in  Wethersfield,  Industries  programs  in  West 
Hartford  and  a  workshop  satellite  in  West  Haven. 

Agency  activities  are  administered  through  five  divisions:  Adult  Services,  Children's  Services, 
Vocational  Rehabilitation  Services,  Industries  and  Business  Administration.  The  majority  of  commu- 
nity-based services  are  provided  on  the  job,  in  the  home  and  in  the  community  by  education, 
rehabilitation  and  social  services  personnel. 

Division  of  Vocational  Rehabilitation 

The  Division  of  Vocational  Rehabilitation  administers  and  provides  the  vocational  rehabilitation 
services  to  eligible  legally  blind  residents  of  the  State  of  Connecticut  through  the  implementation  of  a 
federal/state  plan.  The  rehabilitation  program  is  funded  through  a  federal  Grant-in- Aid  and  Technical 
Assistance  Program  in  conjunction  with  state  matching  funds. 

Any  person  who  is  legally  blind  and  who  has  a  substantial  impediment  to  employment  and  for  whom 
there  is  a  need  for  services  to  achieve  an  employment  outcome  is  eligible  for  vocational  rehabilitations 
services.  A  rehabilitation  counselor  develops  an  individualized  written  plan  with  each  client  which 
identifies  the  responsibility  and  commitment  of  resources  for  both  the  client  and  agency  to  achieve  an 
ultimate  goal  of  employment  commensurate  with  individual  aptitudes,  interests,  and  abilities.  This 
program  plan  emphasizes  client  choice  and  participation  in  the  selection  of  vocational  goal,  planned 
services  and  entities  providing  these  services.  Agency  vocational  rehabilitation  services  involve 
preliminary  assessment,  guidance,  counseling,  physical  restoration,  vocational  training,  provision  of 
specialized  assistive  technology,  placement,  and  follow-up  services  necessary  to  obtain  or  retain 
employment. 

The  division  also  coordinates  employment  planning  and  resources  with  other  public  and  private 
occupational  services  providers  to  avoid  duplication  of  services  and  increase  available  employment 
opportunities  throughout  the  state. 

The  division  staffing  pattern  consists  of  the  Director  of  Vocational  Rehabilitation  Services,  two 
Rehabilitation  Supervisors,  Mobility  Supervisor,  six  Mobility  Specialists  and  four  clerical  staff  persons. 
The  eight  counselors  are  assigned  specific  caseloads  within  a  given  geographic  area  of  the  state. 

During  Fiscal  Year  1994,  the  division  served  1014  clients  and  rehabilitated  172  individuals.  These 
clients  were  placed  in  employment  ranging  from  semi-skilled  to  professional.  A  total  of  68  clients  were 
placed  in  competitive  employment,  27  in  sheltered  workshops,  and  77  as  homemakers.  The  number  of 
consumers  who  successfully  achieved  an  employment  outcome  represents  a  59  percent  increase  from 
the  previous  fiscal  year. 

Because  of  continuing  changes  in  the  state  labor  market  involving  new  high-tech  employment 
situations,  the  division  contracts  with  a  Rehabilitation  Engineer  to  assist  in  consultation  services  with 
Rehabilitation  Counselors  in  job  development  and  job  modification.  The  addition  of  a  fourth  hands-on 
adaptive  technology  lab  (braille  output,  speech,  large  print  etc.)  and  an  annual  Adaptive  Technology  Fair 
attended  by  more  than  250  people  last  year,  has  allowed  clients,  staff  and  other  professionals  to  keep  pace 
with  technological  changes. 

In  addition,  the  Vocational  Rehabilitation  Department  has  established  the  following  ongoing 
projects:  (1)  linkages  with  the  eighteen  Transit  Districts  and  the  Department  of  Transportation  in 
defining  needs  of  clients,  (2)  completed  Interagency  Agreements  with  the  Department  of  Labor 
regarding  regional  work  forces,  (3)  Interagency  Agreements  with  the  Social  Security  Administration 
regarding  the  reimbursement  program,  (4)  Interagency  Agreement  with  the  Department  of  Labor 
regarding  wage  verifications,  (5)  Continued  involvement  on  state  and  local  levels  with  the  Americans 
w  ith  Disabilities  Act  including  architectural  barriers,  (6)  continued  involvement  with  over  50  regularly 
scheduled  programs  on  CRIS  Radio  (Connecticut  Radio  Information  Service)  on  placement  issues, 
blindness,  Americans  with  Disabilities  Act,  labor,  vocational  rehabilitation  updates,  transportation,  etc., 
for  those  individuals  who  are  blind  and/or  print  handicapped,  (7)  the  presentation  of  two  Employer  of 
the  Year  Awards  for  outstanding  contribution  toward  hiring  individuals  who  are  legally  blind,  and  (8) 
seven  public  forums  were  held  last  year  statewide  and  over  325  consumers,  friends,  political  officials 
and  interested  individuals  attended. 

Orientation  and  mobility  instruction,  the  teaching  of  independent  travel,  is  available  to  children  and 
adults  registered  with  the  board.  Orientation  and  Mobility  Instructors  teach  independent  travel  skills  and 
the  use  of  the  white  cane.  They  also  consult  with  families.  Special  Education  Teachers,  training  center 
personnel  and  volunteer  organizations.  Instructors  teach  students  to  become  more  aware  of  and  confident 
in  the  use  of  their  remaining  senses  for  safe  travel.  Seven  staff  members  completed  orientation  and 


DIGEST  OF  ADMINISTRATIVE  REPORTS  41 

mobility  programs  with  561  clients  including  86  children.  At  present  208  clients  are  either  in  training 
or  awaiting  training.  Staff  also  conducted  36  community  outreach  in-service  programs,  radio  presents 
tions  and  special  projects. 

Orientation  and  mobility  staff  completed  a  training  video  entitled  Guiding  t/w  Urge  to  be  Upright 
which  shows  the  sequence  of  movement  development  in  infants  who  are  blind  and  the  role  parents  can 
play  to  assist  in  that  development.  A  staff  representative  served  as  a  consultant  to  employees  of 
convalescent  facilities  who  attended  training  programs  offered  by  the  board  on  methods  to  better  serve 
residents  who  are  blind.  The  staff  has  also  met  with  persons  employed  by  places  of  public  accommo- 
dation to  help  resolve  accessibility  questions.  Other  activities  included  participation  in  the  state  Deaf- 
Blind  Review  Committee  and  consultation  and  training  in  related  programs,  including  the  Department 
of  Mental  Retardation  and  Girl  Scouts  of  Connecticut  (to  evaluate  training  centers  and  camp  sites  for 
accessibility). 

Division  of  Adult  Services 

Agency  social  workers  are  responsible  for  initial  contact  with  all  agency  referrals.  They  provide 
individual  and  family  counseling,  information  about  services  and  assistance  of  the  Board  of  Education 
and  Services  for  the  Blind  and  referral  services  to  other  agencies.  Staff  provided  services  to  2,593  persons 
during  this  past  year. 

The  division  continues  to  work  closely  with  the  Department  on  Aging,  since  64  percent  of  the  13,28 1 
(8,601)  of  registered  legally  blind  persons  are  over  the  age  of  65.  The  major  goal  of  the  Adult  Service 
Division  is  to  provide  a  comprehensive  community-based  service  program  to  assist  the  elderly  legally 
blind  to  remain  in  their  own  homes  or  apartments  instead  of  having  to  be  placed  into  convalescent  and 
rest  homes,  e.g.  social  work,  mobility  instruction,  rehabilitation  teaching  and  low  vision  evaluations. 

Last  year,  a  new  procedure  significantly  increased  the  number  of  referrals  to  the  Vocational 
Rehabilitation  Division  in  order  to  move  effectively  and  efficiently  meet  the  needs  of  our  state's  blind 
population. 

Rehabilitation  teachers  provided  instruction  and  counseling  for  940  clients  in  the  areas  of  personal 
management  and  communication  skills,  (typing/braille),  leisure  time  activities  and  home  management. 
The  objective  is  to  assist  an  individual  to  achieve  maximum  personal  independence. 

Several  rehabilitation  teachers  continue  to  instruct  in  the  use  of  the  optacon.  Over  the  last  year, 
another  technology  laboratory  has  been  established,  and  a  rehabilitation  teacher  has  begun  instructing 
vocational  rehabilitation  clients  and  staff  members  in  the  use  of  various  computer  systems  with  braille, 
large  print  and  speech  output.  Teachers  also  provided  consultation  to  several  institutions  and  group 
homes,  and  continued  to  provide  evaluation  and  training  in  daily  living  skills  to  children. 

The  division  continues  to  assist  as  consultant  to  the  1 6  self-help  peer  support  groups  throughout  the 
state  and  assisted  in  establishing  two  new  support  groups  this  year.  Through  the  assistance  of  the  agency 
volunteer  coordinator,  over  250  volunteers  provided  more  than  24,630  hours  of  service  to  children, 
adults,  and  elderly  blind  adults  during  the  past  year  to  assist  with  services  such  as  reading  mail,  and 
transportation  for  shopping,  medical  appointments,  brailling  and  recreation. 

Other  service  areas  included  preventive  eye  care,  furnishing  certificates  of  legal  blindness,  informa- 
tion and  assistance  in  obtaining  talking  book  services  and  Connecticut  Radio  Information  Services. 

The  agency  has  contracted  a  low  vision  specialist  who  provides  consultation  to  all  professional  staff 
regarding  low  vision  matters  and  has  assisted  in  establishing  a  Medicare  reimbursement  policy  for 
payment  of  low  vision  evaluations. 

Two  low  vision  case  coordinators  work  directly  with  licensed  low  vision  specialists  who  prescribe 
special  and  telescopic  glasses  and  magnifiers  for  clients.  The  main  advantage  to  this  program  is  that 
unlimited  training  can  be  provided  to  clients  at  the  Center,  home,  work,  school  or  convalescent  home 
in  order  that  they  may  learn  to  use  these  devices  more  effectively. 

The  Lions  District  23  A  (New  Haven/Fairfield),  established  a  Low  Vision  Center  in  August  199 1  and 
began  serving  clients  in  October  1991 .  Last  year,  over  146  persons  were  seen  at  the  Center,  80  percent 
of  whom  would  not  have  been  eligible  for  state  service. 

The  Lions'  Low  Vision  Center  of  District  23B  Hartford/Litchfield  counties,  is  financed  substantially 
by  the  Lions  Gallery  of  Vision  Services.  A  total  of  423  clients  were  seen  and  serviced  this  past  year. 

The  centers  continue  to  explore  and  purchase  new  state  of-the-art  equipment,  especially  in  the  areas 
of  closed  circuit  TV's  in  order  to  expand  the  evaluation  unit.  The  third  Lions'  Low  Vision  Center  opened 
at  Uncas-on-the-Thames  Hospital  in  Norwich  through  the  Lions  of  District  23C,  Norwich-New  London 
area,  and  75  individuals  have  been  served. 

The  division  has  initiated  a  concentrated  outreach  program  to  identify  the  15,000  people  in 
Connecticut  with  serious  vision  problems  we  are  unaware  of  at  this  time.  The  division  has  targeted 
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physicians,  clergy,  senior  citizen  centers,  AARP  chapters  and  minority  group  agencies/organizations 
with  over  800  letters  being  sent  regarding  agency  services,  reporting  requirements  and  information 
packets. 

During  the  past  year,  BESB  has  begun  working  very  closely  with  five  independent  living  centers 
throughout  the  State  of  Connecticut.  Examples  of  activities  include  cross  training  between  BESB  and 
independent  living  staff  to  make  each  other  aware  of  services  available  within  each  organization.  This 
has  resulted  in  an  increase  in  the  number  of  consumers  served  between  organizations,  as  well  as  an 
improvment  in  the  quality  of  services  to  these  consumers. 

The  State-Wide  Deaf-Blind  Advisory  Council  is  still  convened  quarterly  by  BESB  and  provides 
comprehensive  service  planning  between  the  public  and  private  sectors  to  insure  specialized  services  to 
individuals  who  are  deaf-blind.  A  total  of  496  have  been  identified  and  this  past  year  132  individuals 
received  services.  This  program  continues  to  serve  as  a  national  model  system  for  delivery  of  services 
to  individuals  who  are  deaf-blind. 

Division  of  Industries 

The  Division  of  Industries  provides  services  in  areas  of  small  business,  vending  facilities,  home 
industries,  work  activities,  sheltered  work  activity  and  a  production  work  program,  with  230  persons 
participating  in  all  programs. 

Production  contracts  from  the  federal  procurementoffice  included  sweatpants  for  the  Army,  Kit  Bags 
for  the  Airforce  and  Life  Jackets  for  the  Navy .  Other  contracts  included  hospital  admission  kits,  assembly 
of  ink  pens,  various  textile  production,  advertising  paraphernalia,  collating  and  mailing  operations  as 
well  as  silk  screening  capability  for  garments,  gloves,  pens,  tote  bags  and  mugs. 

The  Workshop  Program  sales  increased  dramatically  in  1993-94.  Payments  and  benefits  to 
Workshop  Program  participants  increased  to  $1.1  million  from  $996,867  in  1992-93. 

The  Vending  Facilities  Program  currently  operates  34  facilities  in  municipal,  state  and  federal 
buildings,  offering  qualified  blind  persons  a  chance  to  operate  a  small  business  under  state  license.  The 
average  annual  personal  income  was  to  $22,240  with  the  year's  gross  sales  at  $2.3  million. 

Division  of  Children's  Services 

Children's  Services  provides  special  education  services  to  blind  and  visually  impaired  children  from 
birth  to  high  school  graduation  or  age  21 .  Special  Services  and  Instruction  are  provided  through  a  staff 
of  20  Education  Consultants  who  offer  consultative  and  technical  assistance  services  to  local  boards  of 
education,  public  school  personnel,  parents,  community  groups  and  organizations  and  others.  Direct 
instruction  and  tutoring  in  the  development  of  special  skills  is  provided  and  they  assist  in  the 
development  of  innovative  extra-curricular  enrichment  activities  for  related  special  reading  and  writing 
supplies  and  equipment.  They  also  act  as  an  information  resource  for  educators  and  parents.  Financial 
support  to  local  boards  of  education  enable  them  to  provide  supplemental  instruction  to  the  children 
including  the  employment  of  26  itinerant  teachers  of  the  visually  handicapped  to  provide  direct 
instruction  in  special  skills  curriculums. 

During  the  year,  122  new  referrals  were  determined  to  be  eligible  for  services.  This  resulted  in  a  total 
of  1 , 1 30  who  received  services  during  the  year;  including  776  multi-handicapped  children,  1 1 9  visually 
impaired,  203  legally  blind,  and  32  infants  and  toddlers.  Six  consultants  provided  instruction  to  children 
and  their  parents  in  their  homes  as  part  a  long-established  preschool  program  with  more  than  1 97  children 
under  the  age  of  five  being  served. 

In  accordance  with  an  interagency  agreement  including  eight  other  state  agencies,  the  division 
participated  in  the  establishment  of  a  statewide  Birth-to-Three  Program  for  infants  and  toddlers  with 
disabilities,  and  assisted  the  lead  education  state  agency  in  establishing  a  legislative  mandate  for  these 
services  under  Part  H  of  The  Individuals  with  Disabilities  Education  Act.  Placement  in  nursery  schools 
or  special  programs  in  public  schools  for  many  of  these  children  provided  opportunities  for  early 
childhood  mainstreaming  experiences.  Thirteen  children  ages  10-17  participated  in  a  two-week  summer 
computer  camp  program  and  learned  applications  of  advanced  technology  to  produce  braille,  large  print 
and/or  synthesized  speech.  Fifteen  children  were  sponsored  in  recreational  and  social  skills  development 
programs  in  summer  camps.  Low  Vision  evaluations,  aids  and  devices  and  follow-up  training  were 
provided  to  225  children. 

Transition  from  school  to  work  continued  to  be  an  integral  part  of  services  in  cooperation  with  the 
Division  of  Vocational  Rehabilitation.  In  addition  to  the  summer  work  experience  program,  all  children 
ages  sixteen  and  older  were  referred  to  Vocational  Rehabilitation  where  they  began  to  undergo 
vocational  counseling,  and  the  counselors  worked  closely  with  education  staff  and  public  school  teams 
in  developing  appropriate  individualized  transition  programs. 

The  division  successfully  completed  its  fifth  year  as  a  provider  of  continuing  eduction  units  to 
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professional  educators.  Thirty-five  teachers  of  the  visually  handicapped  were  awarded  2.0  CEUs  each 
for  their  participation  in  professional  development  programs  covering  critical  areas  in  education 
including  communications  with  deaf-blind  youngsters,  low  vision  services  for  multi-handicapped 
children,  the  impact  of  ADA  in  special  education  and  coordination  of  services  with  other  divisions  of 
the  agency.  One-hundred-seventy-five  public  school  classroom  teachers  and  special  educators  were 
awarded  0.4  CEUs  for  their  participation  in  awareness  and  skills  training  programs  conducted  by 
division  staff  covering  topics  and  methodologies  in  integration  of  blind  students  into  classrooms. 

During  1993-94,  the  division's  new  education  projects  coordinator  position,  established  under  a 
federal  grant  through  the  New  England  Center  for  Deaf-Blind  Services,  identified  65  deaf-blind  children 
as  a  result  of  expanded  outreach  and  parent  and  professional  awareness  programs.  This  compared 
favorably  to  a  historical  average  of  50  children  per  year,  and  the  project  moved  forward  to  closer 
collaboration  with  the  Interagency  Coordinating  Council  of  the  Statewide  Birth-To-Three  Program. 
Services  to  deaf-blind  children  of  all  ages,  but  particularly  for  children  under  age  3  and  ages  2 1  -22,  were 
expanded  with  an  increase  in  direct  instruction  and  transition  services. 

The  division's  Braille  Unitcompleted  its  tifth  year  of  operations  with  a  total  of  1 8  volunteers  recruited 
and  trained  in  computer  transcription  of  braille.  Satellite  braille  production  sites  were  successfully 
established  in  two  State  Correction  Facilities.  Three  inmates  completed  the  Library  of  Congress  Braille 
Certification  Program,  and  six  inmates  were  trained  in  computer-produced  braille. 

The  division  continued  its  long-term  commitment  to  parent  education  and  training,  and  staff  worked 
closely  with  the  Connecticut  Parents'  Association  for  the  Blind  and  Visually  Impaired  in  reviewing 
program  effectiveness  and  improving  service  delivery.  The  division  staff,  in  cooperation  with  the 
Consumer  Advisory  Braille  subcommittee,  the  Parents'  Association  and  the  Connecticut  Braille 
Association  successfully  completed  another  year  of  insuring  provision  of  braille  textbooks  to  more  than 
50  braille  reading  students  across  the  state. 

Administration  Division 

The  Administration  Division  is  comprised  of  the  Executive  Director's  Office,  the  Business  Office, 
Payroll  and  Personnel  and  is  responsible  for  all  functions  relating  to  the  centralized  management  of  the 
agency,  budgeting,  fiscal  services,  payroll  preparation,  policy  formulation,  standards  and  priorities  and 
resource  coordination. 

During  Fiscal  Year  1993-94,  training  of  all  managerial  and  supervisory  staff  included  cultural 
diversity,  Project  Aware-outreach  to  convalescent  homes,  Sexual  Harassment  training,  Fire  Safety 
training  and  Reauthorization  of  the  Rehabilitation  Act  training  and  HIV/AIDS  training. 

In  order  to  provide  comprehensive  and  timely  reporting,  the  agency  has  undertaken  a  computer 
project  which  will  include  all  departments.  The  network  has  adaptive  equipment  (braille  output,  speech 
and  large  print)  so  that  all  staff  can  access  the  system. 

The  agency  is  committed  to  implementing  Affirmative  Action  and  equal  employment.  The 
department's  Affirmative  Action  Plan  was  approved  by  the  Commission  on  Human  Rights  and 
Opportunities. 

Other  Services  and  Activities 

Emphasis  on  consumer  involvement  continued  in  Fiscal  Year  1994.  The  Agency  Consumer 
Advisory  Committee  incudes  representation  from  most  organizations  of/for  blind  persons  in  Connecti- 
cut: Connecticut  Chapter  of  the  American  Council  of  the  Blind,  Blind  People's  Association  of 
Connecticut,  Blind  Veteran's  Association,  Bridgeport  Association  of  the  Blind,  Connecticut  Parents 
Association  of  the  Blind  and  Visually  Impaired,  Graduate  Council  Alumni  Fidelco  Guide  Dog 
Foundation,  Deaf/Blind  Association  of  Connecticut,  National  Organization  for  Albinism  and 
Hypopigmentation  (NOAH)  Connecticut  Chapter,  New  Haven  Association  of  the  Blind,  Norwalk 
Association  of  the  Blind,  Outasight,  Retinitis  Pigmentosa  Foundation,  Southeast  Community  Center  of 
the  Blind,  Vending  Facility  Operators  Committee,  Visually  Impaired  Persons  (VIP)  and  the  National 
Federation  of  the  Blind  of  Connecticut.  Carol  Gillispie  was  chairperson  and  Eileen  Akers  vice 
chairperson  of  the  Committee. 

In  1993,  we  celebrated  our  100th  year  of  continuous  statewide  services  to  Connecticut's  citizens. 
Agency-wide  efforts  focused  on  community  outreach  and  public  education  related  to  the  Governors 
reorganization  efforts,  changes  in  Americans  with  Disabilities  Act  and  new  educational  and  vocational 
mandates  for  consumer  involvement  and  empowerment.  The  year  raised  opportunities  of  individuals 
who  are  legally  blind  to  positions  on  the  18  Americans  with  Disabilities  Act  Paratransit  districts,  the 
formation  of  an  agency  vocational  advisory  board,  involvement  with  statewide  Birth-to-Three  Program, 
involvement  with  regional  Work  Force  Boards,  expanded  outreach  and  service  delivery  to  under-served 
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or  un-served  consumers,  cooperative  agreement  developed  with  the  five  Independent  Living  Centers 
within  the  state  and  completion  of  seven  public  forums  with  over  325  people  attending  statewide. 

The  Baldwin  Award  for  outstanding  services  for  blind  persons  was  presented  to  Mary  McCollam. 
The  Emily  Welles  Foster  award  was  presented  to  Gertrude  DeLeo  for  outstanding  accomplishment 
which  has  clearly  exceeded  requirements,  performance  and  initiative,  and  which  has  helped  and  opened 
opportunities  for  others. 

The  Board  of  Education  and  Services  for  the  Blind  is  strongly  committed  to  Affirmative  Action  and 
to  the  purpose  and  need  for  a  progressive  and  comprehensive  Affirmative  Action  Plan  to  overcome  any 
present  effects  of  past  practices  and  policies  of  discrimination,  or  barriers  to  equal  employment 
opportunity.  The  agency  Affirmative  Action  Plan  was  reviewed  in  October  1993  and  was  approved  by 
the  Commission  on  Human  Rights  and  Opportunities. 
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Administration:  Fiscal  Services,  Revenue  Enhancement,  Licensing  and  Quality 
Assurance,  Consent  Decree  Implementation,  and  Engineering  Services;  Deputy 
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and  Regional  Operations. 
• 

1  he  Department  of  Children  and  Families  (DCF)  provides  a  variety  of  direct  and  funded  services 
to  the  children,  youth  and  families  of  Connecticut.  Major  program  areas  are  child  protective  services, 
family  foster  care,  adoption  services,  prevention  services,  mental  health  services,  substance  abuse 
services,  education  services,  juvenile  justice  services  and  grants  to  community  service  providers. 

The  department's  mission  emphasizes  protection  of  children  and  support/preservation  of  the  family 
unit.  Direct  services  and  referrals  to  community  programs  are  provided  for  children  with  mental  health 
needs,  parents  with  counseling  and  support  needs,  and  for  other  child  and  family  service  needs. 

The  department  services  clients  through  1 3  regional  and  sub-regional  offices  and  several  institutions, 
including  RiverView  Hospital  for  Children  and  Youth,  High  Meadows  Residential  Treaunent  Center, 
the  State  Receiving  Home,  the  Wilderness  School  and  Long  Lane  School,  the  state's  facility  for 
adjudicated  juveniles. 

Key  phone  numbers:  CARELINE,  24-hour  emergency  number  for  reporting  abuse  or  neglect  of  a 
child  and  accessing  DCF  services:  1-800-842-2288  (TDD:  1-800-624-5518);  Connecticut  Adoption 
Resource  Exchange:  1-800-842-6347;  Office  of  Family  Training  and  Support:  1-800-749-7488; 
Public  Information  Office:  566-2497. 

The  Commissioner  of  DCF  is  advised  by  a  State  Advisory  Council  on  Children  and  Families  (SAC), 
a  15-member  advisory  group  whose  membership  is  appointed  by  the  Governor.  SAC  members  during 
Fiscal  Year  1993-94  included:  Jean  Adnopoz,  Chairperson;  Albert  Alissi,  D.S.W.;  Priscilla  August; 
Lucy  Barrett;  John  Blanton,  M.D.;  Jeffrey  Bongard;  Jane  Bourns;  Paul  Graffagnino,  M.D.;  Tyheshia 
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Saucier;  Sister  Sandra  Shaw;  Mark  Simms,  M.D.;  and  Joseph  Woolston,  M.D. 

During  Fiscal  Year  1993-94,  special  initiatives  and  accomplishments  of  DCF  included: 

•  Initiation  of  a  centralized  intake  system  for  abuse/neglect  reports  and  service  provision. 

•  Relocation  of  the  agency's  central  office  and  two  regional  offices  into  new  facilities  and  expansion 
two  additional  regional  offices. 

•  Opening  a  new  adolescent  hospital  in  October  1993,  merging  the  former  Altobello  and  Housatonic 
Hospitals  into  a  state-of-the-art  facility  on  the  grounds  of  the  existing  children's  hospital  in  Middletown. 

•  Earning  accreditation  of  the  High  Meadows  residential  treatment  facility  by  the  JCAHO. 

•  Reducing  caseloads  through  hiring  and  training  of  additional  social  work  staff. 

•  Installation  of  over  1,400  personal  computers  and  training  staff  on  use  of  new  equipment  as  part  of 
the  department's  Single  Statewide  Computer  System  project. 

•  Completion  of  a  new  comprehensive  policy  manual. 

•  Investigation  of  17,871  reports  of  abuse  and  neglect  involving  27,710  Connecticut  children. 

•  Coordination  of  a  child  abuse  prevention  campaign,  a  multi-media  effort  that  reached  over  400,000 
Connecticut  residents  during  Child  Abuse  Prevention  Month  (April). 

•  Provision  of  $30  million  in  grants  to  approximately  500  community  service  providers. 

•  Initiation  of  a  major  planning  activity  in  conjunction  with  the  federal  Family  Preservation  and 
Family  Support  Initiative. 

Code  of  Fair  Practices/Affirmative  Action 

The  department  is  committed  to  an  aggressive  and  comprehensive  affirmative  action  plan  to  assure 
equal  employment  opportunity  and  to  provide  services  and  programs  to  the  public  in  a  fair  and  impartial 
manner.  It  is  the  department's  objective  to  ensure  the  full  and  fair  use  in  the  workforce  of  women, 
members  of  minority  groups,  physically  or  mentally  disabled  persons,  older  persons  and  other  protected 
class  citizens. 

The  department  fully  supports  the  state's  Code  of  Fair  Practices  and  federal  and  constitutional 
mandates  concerning  affirmative  action  and  equal  employment  opportunity.  In  line  with  its  commit- 
ment, the  agency  will  not  do  business  knowingly  with  any  contractor,  subcontractor,  or  supplier  of 
material  who  discriminates  against  members  of  protected  classes. 

Affirmative  action  and  equal  employment  are  immediate  and  priority  objectives,  and  play  an 
important  and  necessary  role  in  all  stages  of  the  employment  process.  The  affirmative  action  and 
personnel  officers  conduct  a  vigorous  recruitment  program  and  provide  staff  orientation,  training, 
upward  mobility  and  employment  counseling  and  handle  discrimination  grievance  procedures.  The 
mission  of  the  upward  mobility  program  is  to  maximize  opportunities  for  employees,  particularly 
protected  classes,  and  to  progress  to  higher  and  more  satisfying  levels  of  responsibility  within  a 
profession  or  occupation. 

Of  the  2,462  full-time  department  employees,  23.0  percent  are  white  male,  42.1  percent  are  white 
females,  7.8  percent  are  black  males,  14.7  percent  are  black  females,  4.5  percent  are  hispanic  males,  6.9 
percent  are  hispanic  females,  0.5  percent  are  classified  as  other  males  and  0.5  percent  are  classified  as 
other  females.  Of  the  545  full-time  employees  hired  in  Fiscal  Year  1993-94, 14.9  percent  are  white  male, 
43.1  percent  are  white  females,  9.5  percent  are  black  males,  19.8  percent  are  black  females,  5.1  percent 
are  hispanic  males,  6.2  percent  are  hispanic  females,  0.7  percent  are  classified  as  other  males  and  0.6 
percent  are  classified  as  other  females.  Promotions  for  full-time  staff  totaled  225.  Of  these,  21.3  percent 
are  white  male,  40.9  percent  are  white  females,  5.3  percent  are  black  males,  16.4  percent  are  black 
females,  5.3  percent  are  hispanic  males,  9.3  percent  are  hispanic  females,  0.4  percent  are  classified  as 
other  males  and  0.9  percent  are  classified  as  other  females. 

Children's  Trust  Fund 

The  Children's  Trust  Fund  was  established  by  the  General  Assembly  in  1985  to  raise  funds  for  and 
promote  child  abuse  prevention  activities.  The  Trust  Fund  supports  four  parent  outreach  and  support 
programs  and  one  personal  safety  program.  Special  activities  included  the  Child  Abuse  Prevention 
Campaign  and  the  ConnectiKids  Charity  Golf  Tournament. 

Public  Information  Office 

The  Public  Information  Office  provides  information  about  services  and  initiatives  to  the  public  and 
news  media  and  works  with  DCF  personnel  statewide  on  public-information  activities.  The  office 
expanded  into  a  full-service  communications  arm  of  the  department.  A  wide  range  of  public-outreach 
projects  were  undertaken,  including  materials  on  parents'  rights,  information  for  mandated  reporters  of 
abuse  and  neglect,  recruitment  of  foster  and  adoptive  parents,  and  prevention  of  child  abuse.  A 
newsletter,  Information  Update,  is  published  for  staff. 
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Regional  Offices 

The  department  is  organized  into  six  service  regions.  The  regional  offices  and  sub-offices  are 
responsible  for  prevention,  investigation,  and  treatment  of  child  abuse  and  neglect  as  well  as  the 
administration  of  a  wide  array  of  children's  protective,  mental  health,  substance  abuse  and  juvenile 
justice  services. 

Region  I  serves  14  Southwestern  Connecticut  area  towns  from  offices  in  Bridgeport  and  Stamford. 
Region  II  serves  22  Southcentral  Connecticut  communities  from  offices  located  in  Hamden  and 
Meriden.  Region  III  serves  36  towns  in  Southeastern  Connecticut  from  offices  in  Norwich  and 
Middletown 

Region  IV  serves  20  Northcentral  Connecticut  towns  from  offices  in  Hartford  and  New  Britain. 
Region  V  provides  services  to  42  towns  in  Northwestern  Connecticut  from  offices  in  Waterbury, 
Danbury  and  Torrington.  Region  VI  serves  35  Northeastern  Connecticut  communities.  These  services 
are  provided  out  of  two  offices,  located  in  Willimantic  and  Rockville. 

Hospitals  and  Residential  Facilities 

River  View  Hospital  for  Children  in  Middletown  is  a  95 -bed  psychiatric  hospital  serving  children 
ages  6  through  17.  RiverView  evaluated  and/or  treated  241  children  during  the  fiscal  year,  including  2 1 3 
new  admissions.  RiverView  is  a  training  center  for  mental  health  professionals  in  affiliation  with  the 
Yale  Child  Study  Center,  the  University  of  Connecticut  School  of  Social  Work  and  the  Middlesex 
Community  College  Human  Service  Program.  The  hospital  is  accredited  by  JCAHO  and  is  Title  XIX 
certified. 

High  Meadows  Residential  Treatment  Center,  located  in  Hamden,  provides  an  array  of  services  for 
emotionally  disturbed  children  ages  6-15,  including  a  day-treatment  program,  group  residence, 
residential  treatment  and  a  short-term  diagnostic  emergency  placement  program.  During  Fiscal  Year 
1993-94,  87  children  were  served  at  High  Meadows,  including  41  new  admissions. 

Long  Lane  School,  located  in  Middletown,  is  the  state's  institution  for  committed  delinquents  and 
headquarters  for  delinquency  Parole  Services.  DCF  delinquency  programs  goals,  within  the  context  of 
care  and  custody,  include  individualized  treatment  planning,  community  protection,  and  family 
reunification.  Long  Lane  and  the  Parole  Service  program  components  served  juvenile  offenders  in 
various  levels  of  supervision,  including  maximum  security.  The  facility  had  373  new  admissions,  and 
its  average  daily  census  was  232  in  Fiscal  Year  1993-94. 

The  State  Receiving  Home,  located  in  Warehouse  Point,  provides  residential  care  and  evaluation  for 
children  ages  6-17  who  are  active  protective  services  cases  and  whose  circumstances  or  behavior 
preclude  placement  in  a  less-restrictive  setting.  The  purpose  of  residence  at  the  home  is  to  stabilize  the 
child's  behavior  and  evaluate  future  placement  and  treatment  needs.  During  the  fiscal  year,  191  children 
received  services  at  the  State  Receiving  Home,  including  144  new  admissions. 
Division  of  Children's  Protective  and  Family  Services 

The  Division  of  Children's  Protective  and  Family  Services  manages  the  CARELINE,  the  Adoption 
Resource  Exchange  and  three  Interstate  Compacts  on  the  supervision,  placement  and  return  of  children 
across  state  boundaries. 

CARELINE  is  a  24-hour,  seven-day-a-week  emergency  service  for  the  protection  of  children  from 
abuse,  neglect  and  abandonment.  CARELINE  supervisors  dispatch  social  workers  to  deal  with 
emergency  cases  after-hours  and  on  weekends.  CARELINE  is  also  the  central  access  point  for  all  DCF 
services  to  children  and  families  and  responds  to  requests  for  informational  services  to  parents  and 
families  regarding  child  development,  parenting  skills,  support  groups,  Parents  Anonymous,  commu- 
nity services  and  foster  care  issues. 

The  Interstate  Compacts  Office  administers  three  statutory  compacts  between  Connecticut  and  other 
states  concerning  placement,  supervision  and  return  of  children  across  state  boundaries. 

Health  Management  Unit 

The  Health  Management  Unit  is  responsible  for  the  oversight  of  DCF  medical,  psychiatric  and 
substance  abuse  services.  Staff  were  hired  to  assist  the  regional  offices  in  accessing  health  services  for 
children  and  to  monitor  health  screening. 

Each  of  the  six  regions  developed  child-centered,  family-focused,  comprehensive  community -based 
systems  of  care  for  children  and  youth  who  are  seriously  emotionally  disturbed.  These  programs  are 
funded  through  the  Federal  Child  and  Adolescent  Service  System  Program  (CASSP). 

Division  of  Planning 

The  Division  of  Planning  is  responsible  for  the  agency's  planning  function,  including  the  preparation 
of  the  Child  Welfare,  Juvenile  Justice  and  other  plans. 
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Training  Academy 

The  Training  Academy  is  designed  to  improve  training  for  all  aspects  of  department  operations  and 
to  prepare  a  well-trained  staff  for  all  levels  from  management  to  direct  services  utilizing  competency 
based  curriculum.  The  academy  also  administers  the  Social  Work  Internship  Program  and  the  Tuition 
Reimbursement  Program. 

Division  of  Education 

The  Division  of  Education  provides  educational  program  and  services  at  department  facilities 
through  the  department's  Unified  School  District  II  (USD  II)  and  assists  Regional  Office  staff  in  matters 
involving  the  educational  needs  of  children  within  the  care  of  the  department.  USD  II  also  has  education 
jurisdiction  for  children  who  have  been  placed  by  DCF  in  private  residential  facilities  and  for  whom  no 
other  school  district  has  jurisdiction. 

Division  of  Fiscal  Services 

The  division  is  responsible  for  financial  administration,  inventory  control,  motor  vehicles,  engineer- 
ing, internal  and  external  audits  and  overall  supervision  of  all  fiscal  activities  for  the  agency. 
Additionally,  it  maintains  purchasing  responsibility  for  the  central  office. 

Division  of  Private  Provider  Financial  Services 

The  division  is  responsible  for  establishing  cost-effective  and  efficient  rates  for  services  provided  to 
children,  including  foster  care,  residential  facilities,  group  homes,  temporary  shelters  and  transitional 
living  programs.  The  division  also  administers  the  Child  Welfare  Accounting  System  and  oversees  the 
statewide  development  and  procurement  of  contractual  services. 

Revenue  Enhancement  Unit 

The  Revenue  Enhancement  Unit  attempts  to  maximize  federal  reimbursements  for  agency  services 
through  the  supervision  of  the  Title  IV-E  eligibility  program.  Unit  staff  analyze  the  placement  of  children 
to  determine  eligibility  for  federal  participation  in  the  costs  of  care.  Additionally,  the  division  has 
established  a  monitoring  system  to  measure  the  agency's  compliance  with  federal  mandates. 

Policy  Division 

The  Policy  Division  provides  public  policy  analysis  and  review  for  the  department  as  well  as 
formulating  policies  and  regulations  as  required  by  statute  or  are  otherwise  needed  to  assure  quality 
services  to  children  and  families.  The  division  also  acts  as  a  liaison  for  the  department  with  the 
legislature. 

Division  of  Licensing  and  Quality  Assurance 

The  Division  of  Quality  Assurance  holds  administrative  case  reviews,  administrative  hearings, 
licenses  placement  resources,  conducts  evaluations  of  contracted  services,  monitors  the  department's 
services  and  investigates  allegations  of  abuse  or  neglect  of  children  placed  in  out-of-home  care. 
Division  of  Management  Information  Systems 

The  Division  of  Management  Information  Systems  supports  regional  service  delivery  activities  by 
developing  data  collection  and  management  systems,  acquiring  and  installing  computer  equipment, 
providing  and  managing  technical  systems,  preparing  and  analyzing  reports  and  assessing  implications 
and  maintaining  the  closed  record  system.  The  Systems  Automation/Development  Unit  supports  the 
department's  automation  needs  via  Local  Area  Network  (LAN),  micro  and  mainframe  hardware  and 
software  procurement,  maintenance  and  cost  analysis. 

The  Information  Analysis  and  Statistics  Unit  generates  programmatic  and  fiscal  reports  on  all  agency 
provided  services  and  most  contracted  community  services.  Specialized  statistical  reports  are  completed 
for  agency  managers,  the  legislature,  federal  government  and  community  agencies.  The  division  also 
microfilms  closed  case  and  agency  payroll  records,  and  shreds  and  oversees  the  destruction  of  old 
records  in  accordance  with  statutory  requirements. 

Personnel  Division 

The  Personnel  Division  supports  the  regional  offices,  central  office  and  institutions  through  the 
recruiting  and  hiring  of  qualified  staff  and  the  administration  of  payroll  and  benefits  operations,  worker's 
compensation  and  employee  counseling.  The  division  is  also  responsible  for  administrative  control  of 
agency  positions  and  labor  relations. 
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Office  of  Claims  Commissioner 

SEAN  C.  BUTTERLY,  Commissioner 

Established  -  1959  Statutory  authority  -  Sec.  4-141  Conn.  Gen.  Stat. 

Central  office  -  239  Washington  St.,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  3 

Recurring  operating  expenses ,  1993-94  -  $134,000 

Capitol  outlay  -$1 ,882 

• 

Background  and  Duties  of  the  Commissioner 

Under  the  doctrine  of  sovereign  immunity  no  law  suits  may  be  brought  against  the  State  of 
Connecticut  unless  the  state  has  granted  permission.  In  some  instances,  the  Connecticut  legislature  has 
granted  such  permission  by  statute.  For  example,  persons  suffering  injuries  or  losses  because  of  a 
defective  highway  are  granted  permission  to  sue  under  Conn.  Gen.  Statutes  13a- 144. 

For  instances  in  which  there  is  no  statute  specifically  granting  permission  to  sue,  the  legislature  has 
adopted  a  statutory  scheme  which  allows  persons  to  petition  the  Claims  Commissioner  for  permission 
to  sue  the  state. 

Under  our  law  the  Claims  Commissioner  may,  when  a  claim  is  deemed  "just  and  equitable,"  grant 
the  injured  person  permission  to  sue  the  state,  free  of  the  sovereign  immunity  bar.  Within  limits,  (up  to 
$7,500)  monetary  awards  may  also  be  granted  directly  to  the  injured  person  by  the  Claims  Commis- 
sioner. In  addition  the  Commissioner  may  also  recommend  settlements  of  claims  to  the  General 
Assembly. 

Summary  of  Claims  for  Fiscal  1993-1994 

As  of  June  30, 1994  there  were  2,944  claims  pending  compared  with  2,577  claims  pending  as  of  June 
30,  1993.  In  Fiscal  Year  1993-94,  the  Commissioner  received  973  new  claims  and  606  claims  were 
adjudicated. 

Included  in  the  claims  disposed  of  during  Fiscal  Year  1993-94  were  10  recommendations  to  the 
legislature  for  approval.  These  are  claims  in  which  the  damages  sought  exceed  $7,500. 

Of  the  claims  sent  for  legislative  action  eight  were  approved  in  accordance  with  the  Commissioner's 
recommendations  and  two  were  rejected.  Those  claims  that  were  rejected  involved  a  1990  decision 
rendered  by  former  Commissioner  Daly  awarding  $18,000  to  an  inmate  allegedly  punched  by  a  guard 
at  the  Montville  Correction  Center. 

The  Judiciary  Committee  reduced  the  award  to  $10,000  and  the  House  of  Representatives  rejected 
it  in  its  entirety.  The  other  case  rejected  by  the  Legislature  involved  a  case  in  which  an  inmate  was  killed 
by  another  inmate  who  struck  him  with  an  industrial  can  opener.  The  Attorney  General's  Office  and  the 
claimant's  counsel  submitted  a  $9,000  stipulated  settlement  to  the  Commissioner  which  was  approved. 
The  Legislature  subsequently  rejected  the  claim  in  its  entirety. 

The  Department  of  Correction's  cases  have  in  large  part  deluged  the  commission.  Those  cases 
comprised  17  percent  of  our  caseload  15  years  ago,  but  now  represent  46  percent  of  our  caseload. 

Accordingly,  the  Commissioner  proposed  to  the  1994  Legislature  a  reform  which  would  remove  the 
Department  of  Correction  cases  from  the  jurisdiction  of  the  Claims  Commissioner.  The  Commissioner 
appeared  at  the  legislative  session  and  discussed  the  proposal  with  legislative  leaders  and  Department 
of  Correction  personnel.  The  suggestion  was  made  that  rather  than  change  the  jurisdictional  basis  of  the 
Department  of  Correction  cases,  the  Commissioner  should  instead  request  funding  for  many  hearing 
officers  to  facilitate  the  adjudication  of  the  backlog  of  claims. 

Accordingly,  although  the  Commissioner  continued  to  retain  the  services  of  one  part-time  hearing 
officer,  funding  will  be  sought  in  the  next  budget  for  additional  hearing  officers.  The  commission  is  also 
actively  seeking  to  purge  dormant  cases  from  this  office. 

Finally,  the  Commissioner  proposed  Public  Act  94-120,  An  Act  Concerning  the  Statute  of 
Limitations  on  Actions  Against  the  State  Authorized  by  the  Claims  Commissioner. 

This  bill  was  approved  on  May  23,  1994.  It  clarifies  a  prior  discrepancy  with  respect  to  the  tolling 
of  the  statute  of  limitation  while  claims  are  pending  in  the  commission. 
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Board  of  Trustees  of  Community-Technical  Colleges 

ANDREW  C.  MCKIRDY,  Executive  Director 

Marc  S.  Herzog,  Deputy  Director 

Established  - 1965  Statutory  authority  -  Sec.  10a-71  Conn.  Gen.  Stat. 

Central  office  -  61  Woodland  St.,  Hartford,  Conn.  06105 

Average  number  of  full-time  employees  -  1,849 

Average  number  of  students  -  45,542 

Recurring  operating  expenses,  1993-94  -  General  Fund  -  $80339,604 

Capital  outlay  -  $1,500,000 

Organization  structure  -  Board  of  Trustees  -  executive  director,  staff, 

twelve  college  presidents 


Immunity  *  technical  colleges 
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1  he  community-technical  colleges  concluded  their  second  year  as  a  system  of  12  comprehensive 
colleges  and  embarked  on  consolidation  and  change  within  the  context  of  change  in  the  larger  society. 
Rapidly-expanding  technology  demands  creativity  to  prepare  the  workforce  for  the  complexly- 
interconnected  21st  century  global  economy.  The  community-technical  colleges  are  higher  education's 
first  line  of  response,  tailoring  programs  to  reflect  new  skills  and  technologies  in  response  to  economic, 
region  and  workplace  trends,  with  occupationally-focused  two-year  degree,  certificate  and  retraining 
programs. 

The  community-technical  colleges  are  committed  to  the  non-traditional  student  and  lifelong  learning, 
serving  a  population  which  is  culturally  diverse,  older  and  needing  specialized  education.  The  system 
enrolled  5 1 .4  percent  of  all  Connecticut  public  higher  education  undergraduates,  up  from  46  percent  in 
1988.  Overall  enrollment  remained  fairly  steady  at  45,542.  For  the  sixth  year,  minority  enrollment  (20 
percent)  increased,  and  is  now  67.5  percent  of  all  Black  and  Hispanic  undergraduates  in  Connecticut 
public  higher  education.  Gender  distribution  remained  at  about  61  percent  women  and  39  percent  men; 
senior  citizen  enrollment  was  about  3  percent.  The  average  age  was  29;  57.2  percent  were  25  or  older. 

Geographic,  financial  and  academic  accessibility  continue  to  make  the  community-technical 
colleges  a  wise  choice.  Twelve  strategic  locations  statewide  provide  immediate  access  from  every 
Connecticut  town,  crucial  because  most  students  have  work  and  family  responsibilities.  State  support 
has  declined  by  1.9  percent  since  1989,  requiring  substantial  tuition  and  fee  increases.  Since  the 
community-technical  colleges  still  are  the  most  financially  accessible  institutions  for  economically 
disadvantaged  students,  dislocated  workers,  job  connection  participants  and  students  with  disabilities, 
FTE  enrollments  during  this  period  increased  by  8.1  percent. 

Liberal  arts  and  sciences  enrolled  11.9  percent  of  the  students  and  general  studies  19.4  percent. 
Occupational  programs  attracted  43.3  percent,  in  business  (accounting,  business  administration,  hotel/ 
motel/food  service  management,  office  administration  and  computer  information  systems),  health 
services  (nursing,  paramedic  studies,  medical  assisting,  pharmacy  technician,  radiologic  technology, 
nuclear  medicine,  radiation  therapy,  occupational  therapy  assistant,  physical  therapist  assistant,  medical 
laboratory  technician,  respiratory  care,  surgical  technology  and  dental  technician),  public  and  social 
services  (drug  and  alcohol  rehabilitation,  early  childhood  education,  gerontology,  human  services, 
disabilities  specialist,  social  service,  recreation  and  leisure  studies,  therapeutic  recreation  and  manage- 
ment of  substance  abuse  facilities)  and  engineering  technology  (general,  architectural,  building 
facilities,  chemical,  civil,  electrical,  manufacturing,  mechanical,  optical,  plastics,  biomedical,  computer, 
fire  technology  and  administration,  automotive  technology,  aviation  maintenance  technology,  engineer- 
ing science,  manufacturing  engineering  science,  automated  manufacturing  technology,  optical  applica- 
tions technology,  production  and  inventory  management,  quality  assurance  technology,  data  processing 
technology,  graphics  communication  technology,  industrial  management  and  supervision,  toxicology 
technology,  industrial  electronics  technology,  basic  technology,  computer  aided  drafting,  industrial 
drafting  technology,  construction  technology,  and  electronics  technician).  The  other  25.7  percent  were 
enrolled  in  courses,  seeking  job  skills  or  personal  enrichment. 
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Occupational  degrees  produced  72.7  percent  of  graduates  (an  all-time  high  of  4, 147),  liberal  arts  and 
sciences  8.6  percent  and  general  preparation  18.7  percent.  Women  received  62  percent  of  the  degrees 
and  minority  students  15  percent  (up  from  12.2  percent  in  1990).  Certificates  were  awarded  to  608,  up 
28  percent  (70  percent  to  women  and  17.9  percent  to  minority  students,  up  from  13  percent  last  year). 
Many  more  profited  from  individual  courses  or  participation  in  other  college  activities. 
Planning 

Despite  several  years  of  downsizing  and  declining  state  support,  the  system  met  the  demand  for 
programs  and  services.  Planning  focused  on  streamlining  administrative  functions  and  policy  consoli- 
dation. Collective  bargaining  changes  allowed  the  development  of  new  organizational  structures.  New 
role  and  scope  statements,  grounded  in  the  Mission,  formed  a  basis  for  future  planning.  Institutional 
assessment  plans  were  completed  by  non-merged  colleges;  plans  for  merged  colleges  were  deferred. 
Much  planning  was  in  response  to  the  need  to  manage  change  brought  about  by  the  merger. 

The  goal  to  become  a  fully  comprehensive,  student-centered  system  to  better  prepare  Connecticut 
citizens  for  the  21st  century  inspired  a  creative  surge  of  program  planning.  To  assure  responsiveness  to 
identified  labor  needs,  better  utilization  of  scarce  resources  and  understanding  of  college  service  regions, 
guiding  principles  for  program  development  were  formulated  as  a  basis  for  cooperative  dialogue  and 
collaborative  planning  efforts. 

System  implementation  of  Total  Quality  Service  (TQS),  which  examines  old  methods  of  doing 
business  to  improve  the  process,  began  through  a  systemwide  council  and  individual  councils  and 
training  activities.  TQS  principles  guided  reorganization  in  employee  relations,  where  personnel 
policies  and  procedures  are  undergoing  extensive  review.  Colleges  have  assumed  more  functions  and 
responsibilities,  necessitating  planning  of  ongoing  training. 

The  National  Center  for  Higher  Education  Management  Systems  (NCHEMS)  was  engaged  to 
identify  the  system's  information  technology  needs.  A  preliminary  report  indicates  the  need  for 
designing  strategies  for  change. 

Programs  and  Accreditation 

All  colleges  maintained  continuing  NEASC  accreditation  and  state  BOG  accreditation,  and  many 
hold  specialized  accreditation  for  specific  programs. 

The  extension  of  technical  programs  to  all  colleges  enhanced  access  and  inspired  planning.  The 
Board  of  Trustees  approved  1 1  degree  programs:  food  service  management,  criminal  justice,  industrial 
management  technology  (Asnuntuck);  health  information  management  technology,  diagnostic  medical 
sonography  (Gateway);  ophthalmic  technician  (Middlesex);  computer  systems  technology  (Northwest- 
ern); plastics  engineering  technology,  plastics  engineering  (Quinebaug  Valley);  environmental  engi- 
neering, architectural  design  technology  (Three  Rivers);  and  six  options:  business  administration: 
management  and  accounting:  accounting  assistant  (Housatonic);  liberal  arts  and  sciences:  music 
(Capital);  business  administration:  banking  and  applied  arts:  visual  fine  arts:  photography  (Tunxis); 
business  administration:  computer  information  systems  (Northwestern).  Also  approved  were  17 
certificate  programs:  basic  microcomputer  maintenance,  basic  computerized  business  operations, 
computer-aided  manufacturing,  local  area  network  operation,  basic  computer  media  presentation, 
computer-aided  drafting  -  Capital;  marketing  -  Asnuntuck;  basic  microcomputer  networks  and  repair  - 
Housatonic;  diagnostic  medical  sonography,  biotechnology,  electronic  publishing  -  Gateway;  broadcast 
technician,  building  and  grounds  technician  -  Middlesex;  microcomputer  networking  technician  - 
Naugatuck  Valley;  plastics  technology  and  allied  health  science  -  Quinebaug  Valley.  Seven  degree 
programs  and  one  certificate  program  were  modified  to  reflect  changing  needs. 

Through  support  services,  developmental  programs  and  remedial  courses,  the  colleges  provide 
access  for  underprepared  students.  In  fall  1993, 15.8  percent  of  students  were  enrolled  in  developmental 
courses.  Key  to  serving  students  with  diverse  learning  skills  is  basic  skills  assessment  (testing, 
appropriate  academic  advisement  and  placement  and  necessary  compensatory  instruction).  More  than 
79,000  students  have  taken  the  placement  test  since  1989,  and  data  show  a  consistent  need  (40  to  56 
percent)  for  intervention,  support  and  remediation  in  writing,  reading,  and/or  math.  In  fall  1993,  of 
12,076  students  tested,  46.9  percent  needed  remedial  writing,  49.3  percent  reading  and  50.9  percent 
math.  Overall,  70.8  percent  of  students  tested  needed  remediation  in  one  or  more  area.  Naugatuck  Valley, 
Norwalk  and  Quinebaug  Valley  will  pilot  a  computerized  test  in  spring  1995. 
Affirmative  Action  and  Equal  Opportunity 

The  system  reaffirmed  its  commitment  to  affirmative  action  and  equal  opportunity  as  employer  and 
as  educational  institutions.  All  colleges  and  the  central  office  developed  and  submitted  affirmative  action 
plans. 
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The  system  responded  to  the  needs  of  people  with  disabilities,  in  accord  with  its  mission  and  federal 
and  state  mandates,  through  representation  on  the  Higher  Education  ADA  Steering  Committee  (which 
plans  ADA  training)  and  Advisory  Committee  on  People  with  Disabilities  (which  oversees  and  reviews 
campus  plans),  system  and  college  committees  (for  monitoring  compliance)  and  ADA  workshops.  The 
system  disabilities  task  force  reviewed  policy  and  developed  system  guidelines  to  serve  students  with 
learning  disabilities. 

The  system  again  co-sponsored  a  minority  retreat  for  higher  education  staff  with  CSU,  UConn  and 
the  Health  Center.  The  automated  minority  vita  bank  provided  colleges  access  to  participants'  resumes 
to  identify  qualified  candidates  for  job  openings.  The  minority  recruitment  brochure  and  job  opportu- 
nities bulletin  continued  to  circulate  to  more  than  1400  sources. 

The  Minority  Fellowship  Program,  sponsored  by  the  Board  of  Trustees  and  the  Congress  of 
Connecticut  Community  Colleges  continued  to  assist  the  colleges  to  further  diversify  their  workforces, 
promote  the  system  as  a  desirable  environment  in  which  to  establish  careers,  and  provide  role  models 
and  mentors.  Eleven  minority  graduate  students  were  selected,  matched  with  mentors,  provided  a 
stipend,  oriented  to  the  system  and  the  college,  and  guided  by  the  mentor  to  gain  experience.  Since  the 
program  began  in  1987,  about  30  fellows  have  been  hired.  At  that  time,  1 1  percent  of  the  professional 
non-faculty  workforce  was  minority;  in  1993,  this  rose  to  21.3,  up  from  18.5  last  year  and  higher  than 
the  state  higher  education  (13.3)  or  general  employment  average  (14.7).  Minority  faculty  grew  from  8 
to  9.8  percent,  up  slightly  from  last  year  and  above  the  state  higher  education  average  (9.7). 

The  system  continued  to  educate  trainers  to  train  supervisors  and  other  employees  about  sexual 
harassment,  using  its  15-minute  video  on  legal  considerations  and  other  materials.  Investigation 
guidelines  were  adopted. 

All  colleges  updated  their  five-year  minority  student  access  and  retention  plans.  Most  exceeded  their 
goals,  reporting  strategies  such  as  retention  committees,  special  admissions  efforts  and  financial  aid 
seminars  to  increase  awareness  of  resources  for  those  with  need  and  support  services.  The  BOG  Minority 
Staff  Development/Recruitment  Program  provided  funding  for  minority  staff  recruitment  and  develop- 
ment based  on  the  number  of  minority  staff  employed.  The  colleges  continued  to  support  seminars, 
workshops,  lectures  and  cultural  activities  to  promote  pluralism  and  appreciation  of  cultural  diversity 
as  part  of  the  policy  on  racism  and  acts  of  intolerance. 

English  as  a  second  language  (ESL)  courses  were  offered  at  all  colleges  for  prospective  college 
students,  professionals  and  others  who  seek  to  improve  their  English  skills.  Norwalk  and  Quinebaug 
Valley  offered  special  ESL  programs  with  extensive  support  services.  Housatonic  continued  its  bilingual 
program  with  a  year  of  bilingual  college  courses  so  Hispanic  students  learn  course  content  as  well  as 
English  proficiency.  Colleges  with  large  Spanish-speaking  populations  employed  bilingual  staff  to  help 
students. 

Many  other  programs  provided  support  services  for  protected  group  members,  including  grant 
programs  at  Capital  and  Housatonic,  the  VEDA  program  and  the  pre-nursing  program  at  Capital,  the 
Northwestern  career  education  for  the  deaf  program,  the  setting-aside  of  funds  for  interpreters  for  all 
colleges,  and  special  equipment  for  students  with  disabilities.  Housatonic's  disabilities  program 
continued  to  provide  support  and  advocacy  services,  particularly  for  students  with  learning  disabilities; 
such  services  are  provided  in  varying  levels  at  other  colleges.  Many  services  and  programs  designed  to 
help  non-traditional  students  benefit  protected  group  members  —  pre-technical  and  pre-allied  health 
programs,  specialized  courses  (such  as  women's  studies,  black  and  hispanic  studies)  tutoring  services 
and  labs,  learning  centers,  counseling  and  advising,  child  care,  minority  and  women  student  groups, 
women's  centers,  retention  and  recruitment  programs,  cultural  events,  closed-captioned  television 
courses,  prison  courses,  senior  citizen  centers,  and  inner-city  locations,  orientation  programs  and  liaison 
with  community  agencies  to  provide  services  unavailable  at  the  colleges. 

Fulfilling  a  system  commitment  to  providing  child  care  for  those  who  need  it  (many  of  whom  are 
single  parents,  women  or  members  of  minority  groups),  the  colleges  offer  child  care,  usually  on  a  sliding 
scale  or  provided  for  through  financial  aid.  The  centers  are  usually  connected  with  academic  programs 
and  open  to  staff  and  community  children  once  student  need  is  met. 

CONNTAC-EOC,  a  joint  project  with  Wesleyan  University  and  the  U.S.  Dept.  of  Education, 
continued  to  offer  support  services  to  those  with  financial,  cultural,  or  academic  need  at  eight  colleges: 
Capital,  Gateway,  Housatonic,  Manchester,  Middlesex,  Naugatuck  Valley,  Norwalk  and  Quinebaug 
Valley. 

The  High  School  Partnerships  Program  continued  on  a  space-available  basis.  Through  agreements 
with  school  districts,  colleges  pay  tuition  and  waive  fees  and  the  district  assures  the  provision  of  books, 
transportation  and  release  time.  The  program  strengthened  relationships  with  high  schools  and  provided 
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options,  particularly  in  communities  with  capable  students  who  have  been  turned  off  by  high  school,  are 
at  risk  for  dropping  out  or  might  not  otherwise  consider  college,  as  well  as  an  introduction  to  technical 
education.  Closer  ties  between  high  schools  and  colleges  increased  awareness  of  college  programs  and 
services  and  allowed  students  to  combine  their  high  school  and  associate  degree  programs  to  prepare  for 
immediate  employment. 

Community  Services  and  Continuing  Education 

Community  services  and  continuing  education  programs  increased  enrollments  and  collaborative 
programs  with  other  agencies.  Nearly  50,000  registrations  in  credit-free  programs  and  services  reflected 
growth  in  technical  education,  job  retraining  and  collaborative  projects.  The  newly-merged  colleges 
blended  program  planning  and  marketing  to  serve  students  in  technology.  Construction  trades, 
engineering,  environmental  control,  computer  technologies,  CAD/CAM,  and  CIM  courses  were 
matched  with  business,  management  and  computer  courses  in  job-related  offerings.  Retraining 
contributed  to  increased  enrollment.  Workers  laid  off  from  manufacturing,  banking,  insurance  and 
trades  learned  new  job  skills.  Registration  increased  in  introductory  computer  and  software  applications 
courses.  Job  losses  increased  the  demand  for  job  search  skills  —  interest  inventories,  skills  assessments, 
resume  writing  and  interviewing. 

Limited  resources  prompted  intra-college  collaboration,  as  continuing  education  worked  with 
academic  and  student  services  to  serve  youths  and  adults  in  specialized  programs.  Community-based 
organizations  looked  to  the  colleges  for  cooperative  programs,  particularly  for  minority  women  and 
dislocated  workers.  State  and  local  agencies  collaborated  on  transitions  for  adults  who  completed  high 
school  through  local  adult  education,  which  included  sessions  on  lifelong  learning,  self-esteem, 
planning,  exploring  careers,  degree  requirements  and  college  admissions,  following  a  common  outline 
developed  jointly  by  teachers  and  administrators.  Adult  education  paid  for  materials  and  transportation 
and  colleges  for  instructional  costs. 

In  response  to  changes  in  the  state's  employment  and  training  system,  colleges  participated  on  the 
nine  new  regional  workforce  development  boards,  which  will  collect  employer  data,  match  existing 
programs  and  services  or  create  new  ones  and  coordinate  employment  and  training.  This  collaboration 
will  reduce  duplication  and  encourage  more  efficient  use  of  resources. 

The  Job  Connection  case  management  pilot  project  placed  coordinators  at  each  college  to  determine 
eligibility,  authorize  payments,  develop  educational  plans,  assist  with  financial  aid,  monitor  progress 
and  help  in  job  placement  of  students  on  public  assistance.  This  will  expand  to  include  skill  training  with 
district  offices  of  the  Department  of  Social  Services. 

The  Business  and  Industry  Services  Network,  a  statewide  brokering  effort  providing  training, 
education  and  information,  contributed  to  the  state's  economic  growth  by  providing  training  to  more 
than  1 0,000  people,  with  over  300  training  contracts  with  businesses,  industries  and  other  state  agencies 
in  total  quality  management  skill  development,  workplace  literacy,  technical  and  computer  training. 
Training  for  state  agencies  increased  markedly,  including  provided  computer  training  for  the  DCF  office 
automation  project  (six  training  courses  at  10  colleges  for  2,000  DCF  employees).  Retraining  for 
dislocated  workers  at  six  colleges  combined  intensive,  short-term  programs  (computer-aided  drafting, 
enhanced  manufacturing  skills,  industrial  electronics,  hazardous  materials)  with  counseling  and  job 
placement  services. 

Expansion  into  business,  health  and  early  childhood  resulted  in  2,100  students  participating  in  Tech 
Prep  programs  articulated  with  high  schools. 

Job-related  courses  had  the  highest  enrollments  (17,876).  Personal  enrichment  and  practical  skills 
courses  which  promote  lifelong  learning  and  skill  development  for  leisure-time  use  (painting,  photog- 
raphy, investing)  and  helping  participants  deal  with  personal  issues  (time  management,  stress  reduction, 
interpersonal  relationships)  attracted  9,704  participants. 

Public/community  services  courses  (consumer  education,  tax  assistance,  motorcycle  safety)  enrolled 
3,888;  cultural/community  events  (films,  plays,  lectures)  served  8,882.  Community  groups  used  college 
facilities  and  services  for  meetings,  exhibits,  and  other  activities  for  70,452  people. 

Televised  Instruction 

CCIT  (Community  College  Instructional  Television)  enrolled  334  students  in  eight  colleges  in 
science,  philosophy,  history,  business,  psychology  and  sociology  courses,  with  televised  instruction, 
text  and  study  guides  and  on-campus  seminars  and  exams.  To  accommodate  students  with  certain 
disabilities  and  ESL  students,  courses  were  closed-captioned  weekdays  and  open-captioned  Sundays. 
Special  interest  programs  (language,  travel,  hobbies)  reached  thousands  of  additional  Connecticut 
residents. 

CCIT  continued  to  work  with  the  Connecticut  Radio  Information  Service  (CRIS)  to  distribute  the 


DIGEST  OF  ADMINISTRATIVE  REPORTS  53 


CRIS  signal  on  CCIT's  microwave  system,  allowingCRIS  to  broadcast  its  reading  of  books,  newspapers 
and  other  printed  material  economically  to  a  much  wider  audience.  Teleconferences  on  topics  like 
OSHA  compliance,  funding  for  educational  telecommunications,  and  adult  education  technology  uses 
were  downlinked.  CCIT  continued  to  distribute  to  hospitals  the  UConn  Health  Network's  live 
continuing  education  for  physicians. 

The  system  continued  to  work  with  SNET  on  a  video  network  using  video  compression  technology 
to  originate  and  receive  live  instruction,  providing  access  to  a  greater  variety  of  courses  for  colleges  and 
businesses.  System  funding  for  the  $670,000  project  will  be  matched  by  a  federal  grant. 

Facilities 

Most  significant  this  year  was  the  purchase  of  a  downtown  Bridgeport  site  for  Housatonics 
permanent  campus.  The  former  HiHo  Mall  will  provide  a  175,000  sq.  ft.  facility  and  600-800  parking 
spaces  for  fall  1996. 

Manchester  completed  its  master  plan,  and  plans  are  nearly  complete  for  Norwalk  (multi-year 
upgrade  and  instructional  space  improvement)  and  Three  Rivers  (ongoing  design  of  new  and  renovated 
space).  Gateway  improvements  continue,  with  construction  authonzation  anticipated  next  year. 

Major  projects  included  renovation  of  classrooms,  labs,  offices,  library  and  support  areas  at 
Gateway's  North  Haven  campus  and  replacement  of  Naugatuck  Valley  extenor  panels  and  brickwork 
to  correct  a  serious  safety  condition.  Norwalk's  west  campus  renovations  will  be  completed  this  summer. 
Other  improvements  included  Asnuntuck  computer  labs  and  auditorium.  Capital  toilet  facilities  and 
other  support  space,  Norwalk  roads  and  parking  lots,  North  western's  art  building,  and  Three  Rivers 
Thames  campus  offices.  Progress  was  made  in  ADA  compliance.  Middlesex  and  Tunxis  designs  were 
completed,  and  renovations  were  completed  at  Manchester. 

A  number  of  projects  were  designed  and  ready  for  bidding  or  construction,  including  exterior 
renovations  to  Northwestern 's  historic  administration  building,  Capital's  front  entrance  ADA  access 
renovations,  Quinebaug  Valley's  storage  addition,  Norwalk  culinary  arts  lab  renovations,  air  condition- 
ing repairs  at  Capital's  Woodland  campus,  Three  Rivers  child  care,  continuing  education  and  student 
services  renovations,  Middlesex  child  care  renovations  and  Northwestern  library  site  improvements. 
Design  of  a  parking  garage  for  Capital's  Woodland  campus  was  completed  and  ready  to  advertise  for 
bid. 

Information  Technology 

The  computing  center  provides  administrative  and  academic  computing  through  a  digital  network 
(COMMNET)  connecting  all  colleges,  supporting  approximately  1000  terminals  and  1500  microcom- 
puters with  over  3500  user  accounts  It  will  eventually  connect  all  local  area  networks.  The  VAX 
computers  are  interconnected  to  allow  shared  data  files  and  peripheral  equipment  such  as  disks,  tape 
drives  and  printers,  and  networked  to  UConn,  CSU,  the  state  Comptroller  and  state  Data  Center  with 
connections  to  over  30  state  agencies.  UConn  provides  access  to  IBM  mainframe  academic  packages. 

COMMNET  provides  access  to  Internet,  the  worldwide  academic/research  network  with  faculty, 
student  and  staff  access  to  computer,  library  information  and  research  systems  worldwide.  There  is  also 
access  to  the  comptroller's  accounting  inquiry,  MSA  payroll  and  state  retirement  systems. 

NCHEMS  reviewed  information  technology  needs  and  will  project  future  needs  and  direction. 
Recommendations,  including  planning  and  budgeting,  information  architecture,  operations  and  admin- 
istrative system  requirements,  should  provide  new  direction  and  emphasis  on  client-server  technology. 

Collective  Bargaining 

Merger-related  consolidations  provided  opportunities  for  substantive  changes  in  collective  bargain- 
ing. The  board  completed  negotiation  of  a  single  contract  with  the  two  unions  representing  professional, 
non-faculty  employees,  which  was  successfully  ratified.  Using  the  same  model,  the  board  developed  a 
structure  for  consolidating  academic  departments  at  the  merged  colleges  and,  in  late  spring,  reached 
agreement  (pending  ratification)  with  the  unions  about  the  impact  of  this  change.  An  outgrowth  of  these 
discussions  is  agreement  with  all  three  professional  employee  unions  as  a  coalition  to  arbitrate  wage 
issues  before  a  single  arbitrator,  and  the  process  of  scheduling  arbitrations  has  begun. 

Legislation 

In  addition  to  legislation  which  impacts  all  state  agencies,  the  1994  General  Assembly  enacted  the 
following:  P.A.  94-97  provides  that  gubernatorial  appointments  to  the  Board  of  Trustees  be  subject  to 
the  confirmation  process.  P.A.  94-180  enables  Charter  Oak  State  College  students  who  attend  other 
public  colleges  to  receive  financial  aid  and  requires  that  fundraising  by  system  central  offices  and  system 
foundations  be  for  providing  funding  for  scholarships,  financial  aid,  and  college  programs,  services,  and 
activities.  P.A.  94-245  provides  an  ending  date  (6/30/94)  for  waivers  for  veterans  of  Operations  Desert 
Shield  and  Desert  Storm. 
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In  the  next  five  years,  there  will  be  more  technical  and  professional  jobs  than  workers  to  fill  them. 
Because  of  technical  advances  in  the  workplace,  by  1995  six  in  every  10  jobs  will  require  technical 
background  and  training  beyond  high  school,  but  only  two  in  10  will  require  a  baccalaureate  degree. 
People  entering  the  workforce  in  the  1990s  will  change  occupations  up  to  10  times  during  their  working 
lives.  In  order  to  remain  competitive  in  the  job  market  and  current  with  technological  advances,  they  will 
need  continuing  education  and  skills  upgrading,  particularly  in  technical  areas.  Education  is  closely  tied 
to  both  entry-level  salaries  and  lifetime  earning  potential.  In  1990,  the  average  monthly  salary  for  an 
associate  degree  graduate  was  $500  more  than  for  a  high  school  graduate,  making  an  associate  degree 
increasingly  valuable.  It  is  within  this  cauldron  of  change  that  the  community-technical  colleges  will 
have  their  greatest  impact  on  Connecticut's  economy  and  quality  of  life.  Lifelong  learning  has  become 
a  necessity.  By  identifying  technical  education  needs  and  appropriate  responses  —  associate  degree  and 
certificate  programs,  credit-free  instruction  and  technical  assistance,  focusing  on  specific  entry -level  or 
advanced  technical  skills  and  flexible  innovative  programs  and  services  —  the  community-technical 
colleges  are  on  the  front  line  of  change,  providing  a  bridge  to  the  future  for  Connecticut  residents. 

The  Board  of  Trustees 

The  Board  of  Trustees  of  Community -Technical  Colleges  included  the  following  on  June  30,  1994: 
The  Reverend  David  L.  Cannon,  Preston  (chair);  Louise  S.  Berry,  Danielson;  Eleanor  D.  Coltman, 
Manchester;  Thomas  F.  Dowd,  Jr.,  Bloomfield;  Lawrence  S.  Fox,  West  Hartford;  James  E.  Keyes,  Sr., 
Milford;  Gretchen  H.  Kingsley,  Branford;  Ronald  Kurtz,  Manchester;  Jules  Lang,  Norwalk;  William  B. 
Meyerson,  New  Haven;  Frank  Napolitano,  Manchester;  Katharine  Sarracco,  Middletown;  James  J. 
Shapiro,  Middletown;  Florence  Sheils,  Manchester;  Arnaldo  C.  Sierra,  West  Hartford;  Eaton  E.  Smith, 
East  Hampton;  Marie  M.  Spivey,  Hartford;  and  Joseph  H.  Zerbey,  IV,  Bristol. 


Office  of  the  State  Comptroller 

WILLIAM  E.  CURRY  JR.,  State  Comptroller 

Edward  J.  Forand  Jr.,  Deputy  Comptroller 

Established  - 1786  Statutory  authority  -  State  Constitution 

Central  office  -  55  Elm  Street,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  264 

Recurring  operating  expenses,  1993-94  -  $11.2  Million 

Systems  development  expenses  -  $2.8  Million  Capital  outlay  -  $4,439 

Organizational  structure  -  Management  Services  Bureau;  Financial  Information 

Systems  Bureau;  Financial  Management  Services  Bureau; 

Employee  Services  Bureau 

• 

1  he  responsibilities  of  the  Office  of  the  State  Comptroller  were  first  laid  down  in  the  State 

Constitution  in  1786,  and  have  been  amplified  over  the  years  in  the  Connecticut  General  Statutes. 

According  to  Article  Fourth,  Section  24  of  the  State  Constitution,  the  State  Comptroller  "shall  adjust  and 

settle  all  public  accounts  and  demands,  except  grants  and  orders  of  the  general  assembly.  He  shall 

prescribe  the  mode  of  keeping  and  rendering  all  public  accounts."  In  addition,  state  law  charges  the  office 

to  adjust  and/or  settle  all  demands  against  the  state  not  first  adjusted  and  settled  by  the  General  Assembly; 

to  prepare  all  accounting  statements  relating  to  the  financial  condition  of  the  state;  to  pay  all  wages  and 

salaries  of  state  employees;  to  develop  and  implement  new  computerized  payroll,  personnel,  accounting 

and  budgeting  systems;  and  to  administer  miscellaneous  appropriations  for  employee  taxes,  health 

services  and  insurance,  as  well  as  grants  to  police,  firefighters  and  municipalities. 

The  Office  of  the  State  Comptroller  expressly  forbids  any  acts  of  discrimination  based  upon  disability 
and  ensures  full  accessibility  to  all  disabled  persons.  The  State  Comptroller  is  also  committed  to 
affirmative  action  and  equal  opportunity  and  pledges  to  make  every  good-faith  effort  to  achieve  all 
objectives,  goals  and  timetables  in  its  affirmative  action  plan,  which  has  been  approved  by  the 
Commission  on  Human  Rights  and  Opportunities.  Contracts,  leases  and  purchase  orders  processed  by 
the  Office  of  the  State  Comptroller  contain  clauses  requiring  non-discrimination,  and  vendors  are 
required  to  certify  the  same. 
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The  office  is  composed  of  four  main  bureaus:  Management  Services,  Financial  Information  Systems, 
Financial  Management,  and  Employee  Services. 

Management  Services  Bureau 

The  Management  Services  Bureau  (MSB)  provides  overall  policy  and  program  direction  to  the  work 
of  the  Office  of  the  Comptroller  and  its  subsidiary  programs.  In  addition  to  maintaining  and  monitoring 
the  Comptroller's  Strategic  Plan,  MSB  provides  communications,  legal,  programmatic  and  legislative 
services  for  the  department.  MSB  personnel  review  reports  of  the  Auditors  of  Public  Accounts  and  other 
auditing  agencies,  monitor  compliance  by  state  agencies,  investigate  and  report  on  irregularities  and 
inefficiencies,  prescribe  accounting  methods  for  state  agencies  and  monitor  compliance  with  these 
methods.  Finally,  the  bureau  prepares  cost  allocation  reports  to  allow  the  state  to  recover  reimbursements 
from  federal  and  other  sources. 

MSB  includes  the  Executive  Office,  Management  and  Budget  Office,  Special  Services  Division,  and 
Accounting  Systems  Division.  The  divisions  of  MSB  are  responsible  for  a  broad  spectrum  of  functions. 

The  Executive  Office  provides  policy  direction  to  the  department  through  regular  meetings  with 
Bureau  Chiefs,  Division  Directors  and  project  coordinators.  It  monitors  regular  management  reports 
from  bureaus;  develops  new  programs  and  projects,  managing  them  in  close  contact  with  the  relevant 
bureau;  manages  all  legal  activities  involving  the  Comptroller  in  coordination  with  the  state  Attorney 
General;  and  directs,  through  the  Accounting  Systems  Division,  special  studies  and  investigations  of 
state  agencies  and  functions. 

The  Management  and  Budget  Office  prepares,  analyzes  and  monitors  the  office's  budget  and 
miscellaneous  appropriations;  prepares  and  monitors  budgets  for  the  Office  of  the  Claims  Commission 
and  the  Judicial  Review  Council;  and  reviews  vendor  payments  paid  from  the  operating  budgets.  It  pays 
refunds  of  disability  and  death  benefits  to  state  firemen  and  policemen,  death  benefits  to  state  employees 
and  grant  payments  to  towns;  provides  comprehensive  support  services,  including  courier,  security  and 
facility  management;  and  administers  the  statewide  tuition,  travel  and  training  programs.  In  addition,  it 
reviews  programs  to  ensure  conformance  to  contractual,  regulatory  and  statutory  obligations. 

The  Special  Services  Division  provides  management  oversight  for  state  employee  travel,  maintains 
the  state's  casualty  loss  records,  coordinates  fringe  benefit  recoveries  and  maintains  the  security 
retainage  program  associated  with  state  construction  projects. 

The  Accounting  Systems  Division  develops  and  promulgates  complex  accounting  systems  and 
procedures  for  use  by  state  agencies  to  maximize  accountability,  standardization  and  cost  effectiveness; 
monitors  agency  compliance  with  these  systems  and  procedures;  reviews  reports  of  the  Auditors  of 
Public  Accounts  to  ensure  agency  compliance  with  Auditors'  recommendations;  conducts  independent 
audits  each  year  to  supplement  the  work  of  the  Auditors  of  Public  Accounts;  monitors  the  activities  of 
the  Institutional  Activity  and  General  Welfare  Funds;  performs  analysis/interpretation  and  statewide 
dissemination  of  changes  occurring  as  a  result  of  collective  bargaining  contracts  and  negotiations; 
prepares  the  Statewide  Cost  Allocation  Plan  for  the  U.S.  Department  of  Health  and  Human  Services; 
establishes  and  negotiates  fringe-benefit  cost  recovery  rates;  prepares  Medicare  and  Medicaid  cost 
reports  for  state  institutions,  including  the  settlement  of  audit  adjustments;  develops  the  Per  Capita  Cost 
rates  for  state  humane  institutions  and  Department  of  Correction  facilities;  calculates  billing  rates  for 
state  institutions  for  Medicare,  Medicaid  and  other  third-party  payers;  and  develops  and  monitors  state 
agencies'  Indirect  Cost  Proposals. 

Financial  Information  Systems  Bureau 

The  Financial  Information  Systems  Bureau  (FISB)  is  responsible  for  developing,  implementing  and 
maintaining  statewide  computer-based  financial  systems.  It  also  provides  internal  automated  systems 
to  assist  the  office  in  fulfilling  its  constitutional  and  statutory  mandates,  provides  technical  assistance 
to  agencies  for  automated  functions  and  issues  reports  from  computer  data  files. 

FISB  develops,  implements  and  maintains  statewide  financial  systems,  such  as  Payroll,  Appropria- 
tions Accounting,  Accounts  Payable  and  Retirement  Contributions.  It  also  designs,  implements  and 
maintains  an  Employee  Benefits  System  and  is  responsible  for  the  agency's  office  automation. 

FISB  provides  applications  support  for  the  other  operational  bureaus  of  the  office;  maintains 
automated  databases  that  enable  the  production  of  detailed  reports,  analyses  and  financial  statements; 
provides  24-hour,  seven-day-a-week  computer  processing;  provides  for  data  integrity  and  security 
through  internal  controls  and  computer  software  and  develops  the  long-range  agency  information 
technology  plan. 

FISB  also  maintains  a  statewide  telecommunications  network  of  terminals  linking  state  agencies  to 
financial  applications.  This  network  of  terminals,  however,  is  gradually  being  phased  out.  The 
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Comptroller's  Office  is  installing  links  to  existing  agency  networks  and  data  centers  to  give  agency 
terminals  and  local  area  networks  access  to  the  Comptroller's  financial  system,  thereby  eliminating  the 
need  for  dedicated  financial  systems  terminals. 

In  November  1993,  the  Office  of  the  Comptroller,  the  Office  of  Policy  and  Management,  and  the 
Department  of  Administrative  Services  undertook  a  joint  Core  Financial  Systems  Project.  The  goal  of 
the  project  is  to  redesign  and  integrate  the  Payroll,  Accounting,  Time  and  Attendance,  and  Retirement 
Systems  and  to  provide  an  interface  with  other  statewide  systems  such  as  the  Automated  Budget  System 
(ABS)  and  the  Automated  Personnel  System  (APS).  A  joint  steering  committee  is  providing  direction 
and  coordination  for  the  project.  Statewide  agency  personnel  are  represented  on  several  user  focus 
groups  as  their  involvement  is  crucial  to  the  success  of  this  project. 

Financial  Management  Services  Bureau 

The  Financial  Management  Services  Bureau  (FMSB)  is  made  upof  the  Central  Accounting  Division, 
the  Central  Accounts  Payable  Division  and  the  Central  Payroll  Division.  Together,  these  divisions 
oversee  and  administer  statewide  accounting  and  expenditure  procedures. 

The  Central  Accounting  Division  informs  the  public,  the  legislature,  the  executive  branch  and  all  state 
agencies  about  the  financial  condition  of  the  state.  As  part  of  this  effort,  it  publishes  Connecticut's 
Comprehensive  Annual  Financial  Report  (CAFR)  and  issues  monthly  financial  statements  to  the 
Governor. 

It  also  prepares  monthly  financial  statements  on  the  financial  position  of  the  state  and  its  funds,  in 
accordance  with  Generally  Accepted  Accounting  Principles  (GAAP)  and  Connecticut's  budget  report- 
ing standards;  monitors  agency  commitments  and  expenditures  through  the  appropriation  accounting 
process  and  the  initiation  and  recording  of  accounts  and  transactions;  provides  detailed  financial 
information  for  local,  state  and  federal  agencies;  maintains  and  improves  the  accounting  system  for  the 
state's  financial  records;  and  prepares  the  Federal  Financial  Assistance  Schedule.  Finally,  Central 
Accounting  helps  the  Comptroller  to  formulate  and  execute  new  accounting  procedures  and  financial 
statements. 

The  Central  Accounts  Payable  Division  maintains  the  state  central  accounts  payable  process, 
auditing  encumbrances  and  claims  for  legal  conformance  and  coordinating  a  range  of  processing 
activities.  It  handles  priority  and  special  payments,  such  as  tax-exempt  bond  proceed  funds,  wire 
transfers  and  land  condemnations;  coordinates  all  other  special  processing  requests  based  on  state  law, 
federal  law  and  Comptroller's  guidelines,  and  processes  vendor  payments  to  the  60,000  vendors  that 
provide  service  to  the  state. 

Central  Accounts  Payable  Division  approves  the  state's  assumption  of  an  obligation  and  the 
reservation  of  funds  against  an  agency  appropriation.  It  approves  disbursements  of  the  state's  obligations 
and  charges  such  payments  to  the  state  agency's  appropriation;  manages  the  state's  encumbrance  and 
expenditure  records  in  accordance  with  procedures  developed  with  the  Administrator  of  Public  Records; 
enforces  the  statutory,  regulatory  and  accounting  requirements  prescribed  by  federal  and  state  law,  and 
maintains  a  statutory  grant  program  for  payments  to  municipalities,  including  cash  management  control, 
town  payment  reports  and  reconciliation  of  municipal  payments  with  the  towns'  independent  auditors. 

The  Central  Accounts  Payable  Division  accounts  for  and  maintains  all  records  of  the  state '  s  garnished 
vendors,  and  provides  the  statewide  1099  Miscellaneous  Income  Report  to  the  Federal  Internal  Revenue 
Service.  It  also  provides  town  payment  listings  to  the  state's  municipal  auditors.  The  processing  of 
vendor  payments  changed  from  pre-audit  to  post-audit  and  the  procedures  to  implement  decentralized 
storage  of  the  supporting  records  were  finalized.  The  Central  Accounts  Payable  1993-94  Fiscal  Year 
statistical  evaluation  is  as  follows:  state  vendor  payments,  $5.9  billion;  grant  payments  to  municipalities, 
S2.2  billion;  1099  Miscellaneous  Income  Reportage/ERS,  $107.3  million.  Central  Accounts  Payable 
audited  172,491  claims  and  processed  695,639  checks  in  Fiscal  Year  1993-94. 

The  Central  Payroll  Division  pays  all  state  employees,  handles  all  payroll  deductions,  maintains 
records  on  payroll  taxes  and  deposits  federal  and  state  income  tax  withholding  and  social  security 
contributions.  It  pre-audits  and  issues  state  employee  paychecks  on  a  biweekly  basis;  submits  deduction 
reports;  and  maintains  wage  execution,  savings  bond  and  direct  deposit  programs. 

For  the  1993  calendar  year,  Central  Payroll  prepared  wage,  withholding  tax  and  social  security 
reports  for  a  total  of  87,828  employees.  The  division's  Automated  Employee  Payroll  System  collects 
information  transmitted  from  state  agencies  to  the  division  through  an  on-line  terminal-to-computer 
network  and  agency  remote  job-entry  systems. 

The  payroll  system  accommodates  unique  state  payroll  requirements  including  interfaces  with 
central  agencies,  mass  salary  changes,  collective  bargaining  information,  complex  accounting  transac- 
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tions  and  extensive  management  reporting.  In  Fiscal  Year  1993-94,  the  division  processed  a  total  of 
4,481  payroll  distributions  which  produced  489,240  direct-deposit  transactions  and  1 ,324,999  payroll 
checks  for  an  average  of  70,321  employee  and/or  deduction  checks  issued  each  bi-weekly  payroll  cycle. 

Employee  Services  Bureau 

The  Employee  Services  Bureau  (ESB)  has  two  divisions:  Retirement  and  Benefits. 

As  agent  of  the  State  Employees  Retirement  Commission,  the  Retirement  Division  administers  all 
state  pension  plans  except  the  Teachers  Retirement  System,  providing  a  comprehensive  package  of 
services  ranging  from  pre-retirement  counseling  to  post-mortem  accounting.  The  Retirement  Division 
provides  counseling  services  to  members  of  the  pension  plans  it  administers;  manages  computer, 
accounting,  investigatory,  payroll,  training,  record-keeping  and  compliance  activities  attendant  to  the 
state's  complex  retirement  programs;  analyzes  and  implements  statutory,  collectively  bargained  and 
federally  mandated  revisions  to  the  pension  plans  within  its  jurisdiction;  and  plans  and  develops  new 
products  and  services  on  the  basis  of  research  and  analysis  of  retirement  conditions  and  trends. 

State  Employees  Retirement  System  statistics  for  Fiscal  Year  1993-94:  benefit  checks  issued  - 
328,486;  retirement  applications  -  913;  retirement  credit  purchases  billed  -  1,817;  members  counseled 

-  702;  agency  and  statewide  conferences  with  approximately  166  attending  - 10;  refunds  to  contributors 

-  655;  and  group  medical  coverage  in  force  -  more  than  38,195  people. 

The  division  also  processed  for  the  Municipal  Employees  Retirement  System  and  miscellaneous 
systems  approximately  45,581  benefit  checks,  431  retirement  applications,  831  refunds  to  contributors, 
and  group  medical  coverage  in  force  for  more  than  410  retirees. 

The  Benefits  Division  administers  state  employee  benefits,  and  manages  the  state  deferred  compen- 
sation plan.  More  specifically,  it  provides  direction  for  plan  design,  benefit  administration  and 
interpretation,  and  policy  for  all  state  insurance  benefits  including  medical,  surgical,  hospital,  and  life 
insurance.  Recently,  this  division  assumed  responsibility  for  providing  staff  support  to  the  Health  Care 
Cost  Containment  Committee.  The  Benefits  Division  also  administers  continuation  coverage  (COBRA) 
for  terminated  employees  and/or  their  dependents.  It  negotiates  with  providers  to  supply  insurance, 
monitors  those  providers  and  receives  and  interprets  reports  on  utilization  costs.  Finally,  this  division 
administers  the  deferred  compensation  program  and  manages  the  state  unemployment  compensation 
accounts. 

Benefits  Division  statistics  for  Fiscal  Year  1993-94:  group  life  insurance  in  force  as  of  June  30,  1994 

-  35,333  active  employees  with  coverage  of  $1 .3  billion  and  20,761  retired  employees  with  coverage  of 
$237.2  million;  $237  million  paid  as  state's  share  of  health  insurance  plans  covering  56,724  active 
employees;  17,728  employees  enrolled  in  deferred-compensation  programs  which  deferred  annually 
$38.7  million  for  a  total  plan  asset  value  of  $283.6  million;  1,344  terminated  employees  and/or 
dependents  enrolled  in  extended  health  insurance  coverage;  $5.1  million  paid  in  unemployment 
compensation  costs. 


Connecticut  Siting  Council 

MORTIMER  A.  GELSTON,  Chairman 
Established- 1971  Statutory  authority  -  Sec.  16-50g-16-50z,  and  22a-114, 221-132 

Conn.  Gen.  Stat 
Central  office  - 136  Main  St.,  Suite  401,  New  Britain,  Conn.  06051 

• 
rLstablished  July  1 ,  197 1,  to  balance  the  need  for  adequate  and  reliable  public  service  with  the  need 
to  protect  the  state  environment,  including  public  health  and  safety,  under  Conn.  Gen.  Statutes  (CGS) 
Chapter  277a,  the  Connecticut  Siting  Council  regulates  the  siting  of  electric  generating  facilities  and 
substations  of  utilities  and  large  private  power  producers,  fuel  and  electric  transmission  lines,  commu- 
nity antenna  television  towers,  cellular  telephone  towers  and  telecommunications  towers  owned  or 
operated  by  the  state  or  a  public  service  company;  under  Chapter  445,  hazardous  waste  management 
facilities;  under  Chapter  446a,  low-level  radioactive  waste  management  facilities;  and  under  Chapters 
446d  and  446e,  ash  residue  management  facilities.  Pursuant  to  Public  Acts  93-268,  and  94-242  the 
council  assumed  additional  responsibilities  to  regulate  the  sharing  of  existing  telecommunications 
towers  to  avoid  the  proliferation  of  unnecessary  tower  structures. 
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During  Fiscal  Year  1993-94,  council  membership  for  low-level  radioactive  waste  and  hazardous 


waste  proceedings  consisted  of  the  following: 

Name 

Mortimer  A.  Gelston,  Chairman 

Commissioner  Susan  S.  Addiss 

Commissioner  Nicholas  A.  Cioffi 

Gloria  Dibble  Pond 

Harry  E.  Covey 

Paulann  H.  Sheets,  Esq.,  replaced  by 

Dr.  William  H.  Smith  (December  1993) 

Colin  C.  Tait,  Esq. 

Daniel  P.  Lynch,  Jr. 

Dana  J.  Wright 


Appointed  By 

Governor 
Ex  officio 
Ex  officio 
Governor 
Governor 

Governor 

Governor 

President  Pro  Tempore  of  the  Senate 

Speaker  of  the  House 


Council  membership  for  energy  and  telecommunications  proceedings  was  the  same,  with  the 
exception  that  the  ex  officio  members  were  Department  of  Public  Utility  Control  (DPUC)  Commis- 
sioner Reginald  J.  Smith  and  Department  of  Environmental  Protection  (DEP)  Commissioner  Timothy 
R.E.  Keeney. 

Through  Chairman  Gelston,  the  council  participates  on  the  Connecticut  Energy  Advisory  Board  and 
the  Interagency  Electric  and  Magnetic  Fields  Task  Force. 

The  council's  Executive  Director,  Joel  M.  Rinebold,  supervises  staff,  serves  as  the  council's 
legislative  liaison  and  manages  the  council's  administrative  and  procedural  activities. 

In  1 993 -94,  the  council  held  1 0  public  hearing  sessions,  2 1  energy  and  telecommunications  meetings, 
one  hazardous  waste  meeting  and  an  energy  forum.  The  council  was  also  involved  in  several  Department 
of  Public  Utility  Control  proceedings. 

The  council  ruled  on  14  petitions  for  declaratory  rulings  for  resource  recovery,  electric  substation, 
cellular  telephone,  low-power  microcell  and  hazardous  waste  facilities. 

Certificated  facilities  for  this  year  consist  of  two  cellular  telephone  facilities,  one  telecommunications 
tower  and  an  amendment  to  a  certificate  for  a  resource  recovery  facility.  The  council  also  reviewed  and 
acknowledged  46  modifications  to  existing  telecommunications  facilities. 

Eighteen  development  and  management  plans  for  approved  projects  have  been  or  are  now  being 
implemented  under  the  management  of  council  members  and  staff.  The  council  ensures  compliance 
within  its  orders  through  inspection  during  and  after  construction. 

In  October  1993,  the  council  reported  on  the  20-year  forecasts  of  loads  and  resources  of  electric 
utilities.  This  forecast  proceeding  was  held  jointly  with  the  Department  of  Public  Utility  Control  to  assess 
existing  and  planned  electric  generation,  substation  and  transmission  facilities.  The  proceeding  also 
analyzed  historical  trends,  the  projected  outlook  of  load,  demand  and  the  effectiveness  of  conservation 
and  load  management  programs.  A  detailed  report  of  these  forecasts  is  published  by  the  council  annually. 

All  certification  proceedings  of  the  council  are  held  as  contested  cases  under  the  Uniform  Admin- 
istrative Procedures  Act  and  include  a  hearing  with  full  opportunity  for  due  process  by  all  members  of 
the  public,  parties  and  interveners. 

In  compliance  with  Conn.  Gen.  Statutes  Sec.4-61(k),  the  council  has  adopted  an  Affirmative  Action 
Policy  and  designated  an  Affirmative  Action  Officer. 

The  council  has  also  adopted  an  AIDS  policy. 

Affirmative  Action  Policy 

The  Connecticut  Siting  Council  is  committed  to  Equal  Opportunity  in  employment  and  does  not 
discriminate  in  its  programs  and  activities  regardless  of  race,  color,  religion,  age,  sex,  marital  status, 
sexual  orientation,  veteran  status,  national  origin,  criminal  record,  ancestry,  present  or  past  history  of 
mental  disorder,  learning  disability,  mental  retardation  or  physical  disability,  including  blindness. 

The  purpose  and  goal  of  affirmative  action  is  equal  employment  opportunity.  To  that  end.  Affirmative 
Action  is  a  necessary  component  of  all  personnel  policies  implemented  by  all  levels  of  management. 
Affirmative  Action  programs  and  policies  are  essential  to  overcome  the  present  effects  of  past  practices, 
policies  and  barriers  to  equal  employment  opportunity  and  to  achieve  full  and  fair  participation  of 
women.  Blacks,  Hispanics  and  any  other  protected  group  found  to  be  underutilized  in  the  workforce  or 
affected  by  policies  or  practices  having  adverse  impact. 

The  Affirmative  Action  Program  of  the  council  includes  comprehensive  analysis  of  policies  in  all 
areas  of  employment  activity,  including  recruitment,  screening,  interviewing,  selection,  job  specifica- 
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tions,  job  qualifications,  performance  evaluations,  promotions,  transfer  and  upward  mobility  in  order  to 
identify  and  correct  by  positive  action  any  practices,  policies  or  procedures  which  may  result  in  the 
underutilization  of  protected  group  members  in  all  levels. 

The  council  is  determined  to  achieve  its  goals  of  utilizing  more  fully  and  developing  the  potential  of 
all  current  employees,  and  in  addition,  to  expand  opportunities  to  a  greater  number  of  potential 
employees.  This  policy  extends  to  the  physically  disabled  and  older  persons  who  experience  special 
hiring  difficulties.  All  services  and  programs  are  pledged  to  be  provided  in  a  fair  and  impartial  manner. 
Members  of  the  council's  workforce  are  expected  to  be  familiar  with  the  policies  of  the  agency  and  to 
further  the  objectives  of  Equal  Employment  Opportunity  and  Affirmative  Action.  Furthermore, 
accountability  for  compliance  with  this  policy,  as  with  all  other  council  policies  will  be  a  part  of  the 
regular  periodic  performance  evaluations  of  employees  assigned  with  specific  affirmative  action 
responsibilities. 

This  agency  is  committed  to  achieve  the  goals  as  set  forth  within  the  timetables  of  the  Affirmative 
Action  plan  and  to  establish  affirmative  action  and  equal  opportunity  as  immediate  and  necessary  agency 
objectives.  These  goals,  which  are  considered  imperative,  are  pursued  in  compliance  with  all  state  and 
federal  constitutional  revisions,  statutes,  regulations,  guidelines  and  executive  orders  that  prohibit 
discrimination,  guarantee  equal  employment  opportunity  and  mandate  affirmative  action. 

Stanley  J.  Modzelesky  is  the  Affirmative  Action  Program  Manager  for  the  Connecticut  Siting 
Council.  It  is  the  responsibility  of  the  Affirmative  Action  Program  Manager  to  identify  problem  areas 
by  job  classification;  to  establish,  promote  and  encourage  progression  meeting  the  affirmative  action 
goals  and  timetables;  to  ensure  compliance  with  the  council's  policy  concerning  equal  opportunity  and 
affirmative  action. 

For  further  information  about  this  policy  and  the  council's  affirmative  action  grievance  procedure  for 
resolution  of  complaints,  contact  Stanley  J.  Modzelesky,  (203)  827-7682. 

Aids  Policy 

The  purpose  of  this  policy  is  to  provide  guidance  to  the  Connecticut  Siting  Council  employees  in 
dealing  with  work  situations  involving  employees  who  have,  or  are  perceived  to  be  at  risk  of  acquiring, 
any  of  the  following: 

•  Acquired  Immune  Deficiency  Syndrome  (AIDS) 

•  AIDS  Related  Complex  (ARC) 

•  Human  Immunodeficiency  Virus  (HIV)  Infection  or  a  related  condition 

The  term  "AIDS,"  as  used  in  this  policy,  is  to  be  understood  as  encompassing  all  of  the  above. 

Non-Discrimination 

The  council  recognizes  its  obligation  to  provide  a  safe  and  healthy  work  environment  and  to  assure 
fair,  non-discriminatory  treatment  of  all  employees.  Therefore,  it  is  the  policy  of  the  agency  that 
individuals  with  AIDS  will  be  treated  with  the  same  compassion  and  consideration  given  to  any  other 
employee  with  a  health  problem.  No  person  will  be  treated  differently  in  the  workplace  as  a  result  of 
having  or  being  perceived  as  having  AIDS. 

Present  or  prospective  employees  will  not  be  tested  for  the  presence  of  the  AIDS  virus  for  the  purpose 
of  assessing  their  ability  to  be  employed  or  ability  to  continue  to  be  employed  at  the  council. 

Information  and  Education 

Efforts  will  be  made  to  offer  all  council  employees  information  about  AIDS  which  is  comprehensive, 
factual,  understandable,  direct,  age  and  group  appropriate,  culturally  sensitive  and  linguistically 
appropriate.  Other  AIDS  education  will  be  provided  to  council  employees  as  appropriate.  This 
information  and  education  will  be  designed  to  reduce  prejudice  and  discrimination  against  persons  with 
or  perceived  to  have  AIDS.  It  will  also  assist  employees  to  lower  their  personal  risk  of  becoming  infected 
with  the  AIDS  virus. 

According  to  the  U.S.  Centers  for  Disease  Control,  there  is  no  risk  of  an  individual  becoming  infected 
with  AIDS  in  a  workplace  such  as  the  council.  Thus,  employees  are  expected  to  work  with  co-workers 
and  any  other  individuals  who  have  AIDS.  Managers  and  supervisors  are  to  be  sensitive  to  employee 
concerns  about  the  transmission  of  AIDS  in  the  workplace  and  will  assist  in  informing  and  educating 
employees  about  the  methods  of  transmission.  Council  employees  who  still  have  unwarranted  fears  of 
exposure  to  the  virus  in  the  workplace  will  not  be  allowed  to  refuse  to  work  with  anyone  with  AIDS. 

A  council  employee  with  AIDS  can  continue  to  work  as  long  as  he  or  she  can  perform  job  duties 
satisfactorily.  Managers  and  supervisors  will  make  reasonable  accommodations  in  job  assignments  to 
the  employee's  medical  condition  and,  with  the  employee  'a  permission,  inform  the  council's  Personnel 
Officer  in  a  confidential  manner  of  any  such  arrangements. 
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Confidendiality 

The  identity  of  council  employees  with  AIDS  will  remain  confidential. 

It'  any  AIDS-related  information  (such  as  HIV  counseling  and  testing  or  AIDS-related  medical 
information,  records  or  diagnosis)  about  a  council  employee  is  received  at  the  council,  such  information 
will  be  maintained  by  the  council's  Personnel  Officer  in  a  locked  file  cabinet,  apart  from  the  employee's 
personnel  file. 

Disclosure  of  such  information  will  be  made  only  with  the  authorization  of  the  individual  employee 
and  any  unauthorized  disclosure  of  such  information  by  any  council  employee  will  result  in  appropriate 
disciplinary  action. 

This  policy  is  intended  to  be  consistent  with  the  Connecticut  AIDS  Testing  and  Confidentiality  Law 
of  1989. 

Contact  Person 

The  council's  Executive  Assistant,  Stanley  J.  Modzelesky,  is  designated  as  the  contact  person  in  the 
agency  for  all  questions  concerning  this  AIDS  policy.  He  will  consult,  as  necessary,  on  issues  or 
questions  concerning  workplace  safety  and  AIDS  with  the  AIDS  section  of  the  State  Department  of 
Health  Services. 


Connecticut  State  University 

Dallas  K.  Beal,  President 

Thomas  A.  Porter,  Provost 

Established  - 1965  Statutory  authority  -  Sec.  10a-87  to  10a-89  Conn.  Gen.  Stat. 

System  office  -  P.O.  Box  2008,  New  Britain,  Conn.  06050 

Average  number  of  full-time  employees  -  2,481  with  217  vacancies 

Recurring  operating  expenses,  1993-94  -  General  Fund,  $96.5  million; 

CSV  Operating  Fund,  $120.0  million 

Value  of  real  property  -  $550.0  million 

Average  number  of  students  -  35,111 

• 

1  he  Connecticut  State  University  (CSU)  system  is  a  constituent  unit  of  higher  education  comprised 
of  Central  Connecticut  State  University  located  in  New  Britain,  Eastern  Connecticut  State  University 
in  Willimantic,  Southern  Connecticut  State  University  in  New  Haven  and  Western  Connecticut  State 
University  in  Danbury.  Accordingly,  CSU  is  a  multi -campus  comprehensive  university  system  located 
in  four  urban  comers  of  the  state  and  serving  residents  from  each  Connecticut  town  and  municipality. 
The  system  is  governed  by  a  1 6-member  lay  board  of  trustees  comprised  of  a  cross-section  of  the  state 's 
citizenry. 

During  the  1 994-95  academic  year,  the  board  continued  its  technological  development  of  the  system 
by  completing  the  upgrading  of  the  campus  telecommunications  infrastructure.  Under  this  new 
infrastructure,  every  room  on  each  of  the  campuses  has  been  wired  to  provide  students  and  faculty  with 
voice,  image  and  data  capabilities. 

By  the  close  of  the  academic  year,  the  board  completed  its  national  search  for  a  new  system  president 
to  replace  Dr.  Dallas  K.  Beal,  who  retired  on  May  1 .  1994.  Provost  Thomas  A.  Porter  served  as  interim 
president  of  the  system  until  Dr.  William  J.  Cibes.  Jr.,  assumed  office  on  August  5,  1994,  as  the  sixth 
chief  executive  officer  since  1965. 

In  addition  to  the  system  president,  each  of  the  institutions  that  comprise  CSU  is  led  by  a  campus 
president  —  John  W.  Shumaker  at  CCSU;  David  G.  Carter  at  ECSU;  Michael  J.  Adanti  at  SCSU;  and 
James  R.  Roach  at  WCSU.  As  the  system  has  made  changes  in  system  wide  operations,  each  constituent 
institution,  in  turn,  also  has  made  changes  in  its  operations  to  reflect  the  implementation  of  the  higher 
education  flexibility  and  accountability  statutes. 

Central  Connecticut  State  University  continued  to  exercise  its  economic  development  role  through 
the  establishment  of  the  Institute  for  Engineering  Technology.  Through  this  institute,  CCSU  assists 
small  manufacturers  to  procure  new  business,  transfer  technology  to  their  operations,  and  ready  their 
workers  for  the  jobs  of  the  future.  Additionally,  Central  entered  into  a  joint  venture  with  Pratt  and 
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Whitney  to  develop  aeronautical  technical  training  and  related  educational  programs  in  China. 
Furthermore,  the  University  gained  licensure  and  accreditation  this  year  for  a  new  Master's  in  Business 
Administration  with  a  focus  on  international  business. 

Eastern  Connecticut  State  University  continued  to  exceed  its  enrollment  goals  and  successfully 
inaugurated  new  academic  programs  in  Accounting  and  Early  Childhood  Education.  The  University 
also  enhanced  its  public  service  dimension  with  the  receipt  of  a  $4  million  grant  over  five  years  from 
the  United  States  Department  of  Education.  The  grant  was  for  Training  in  Early  Childhood  Education 
and  Violence  Counseling.  ECSU  also  was  awarded  a  Connecticut  Collegiate  Awareness  and  Preparation 
(CONNCAP)  Program  grant  specifically  targeted  to  serving  high  school  youngsters  from  the  New 
London  area. 

Southern's  centennial  year  was  marked  by  a  series  of  celebrations,  dedications  and  convocations 
culminating  in  the  scholarly  publication  of  a  280-page  hardcover  edition  of  a  history  entitled  Southern 
Connecticut  Stale  University:  A  Centennial  History  1893-1993,  written  by  Professor  Emeritus  of 
History,  Thomas  J.  Farnham.  The  SCSU  teaching  mission  was  enhanced  with  the  proposal  of  the 
Cultural  Diversity  Curriculum  Committee  for  an  all-university  requirement  in  human  diversity,  and 
classroom  renovations  for  "high  tech"  capabilities.  One  classroom  allows  faculty  to  use  virtually  any 
computer  network  or  multi-media  instructional  technique;  another  is  designed  specifically  for  long- 
distance learning;  and  the  uniquely  sophisticated  Adaptive  Technology  Lab  for  the  evaluation  and 
computer  training  of  students  with  disabilities  has  been  relocated  to  renovated  facilities. 

Western  Connecticut  State  University  began  its  academic  year  with  the  periodic  accreditation  review 
by  the  New  England  Association  of  Schools  and  Colleges  (NEASC)  and  subsequently  earned  a  full  ten- 
year  accreditation.  The  University  also  became  the  only  Connecticut  public  institution  of  higher 
learning,  and  one  of  only  two  overall  in  the  state  of  Connecticut,  to  be  granted  authority  to  participate 
in  the  United  States  Department  of  Education  direct  student  loan  pilot  program.  As  such,  it  will  serve 
as  a  model  for  the  rest  of  higher  education.  Additionally,  in  an  effort  to  reach  out  to  the  regional 
community  for  purposes  of  economic  development,  WCSU  collaborated  with  the  Housatonic  Valley 
Economic  Development  Committee  and  the  city  of  Danbury,  to  study  the  feasibility  of  constructing  an 
ice  rink  and  Center  for  the  Arts.  Whether  or  not  such  feasibility  is  determined,  a  model  has  been 
established  for  continued  collaboration  for  economic  development  purposes. 

Enrollment 

The  total  head-count  enrollment  at  the  Connecticut  State  University  system  in  the  fall  of  1993  was 
35,111.  Of  this  total,  18,812  students  were  full-timers.  During  the  same  period,  full-time  equivalent 
(FTE)  enrollments  were  23,1 10.  The  system  as  a  whole  continues  to  serve  a  significant  number  of  part- 
time  students  (16,299).  Of  the  total  head-count.  Central  Connecticut  State  University's  enrollment 
accounted  for  12,665  students;  Eastern's  head-count  enrollment  was  4,576;  Southern's  was  12, 144;  and 
Western's  total  head-count  enrollment  was  5,726. 

Academic  Developments 

During  the  1993-94  academic  year  the  CSU  Office  of  Academic  Affairs  and  Research  began 
developing  a  coherent,  system-wide  assessment  plan  in  response  to  P. A.  93-201  which  mandates  an 
outcomes-based  assessment  process  at  each  public  institution  of  higher  education.  A  report  on  these 
assessment  measures  will  be  submitted  annually  to  the  General  Assembly  starting  January  1 ,  1995.  The 
plan  will  include  goals  and  objectives  as  well  as  outcomes  measures.  It  currently  is  in  the  process  of 
review  by  a  system-wide  committee  designated  by  the  academic  vice  presidents  of  each  of  the  campuses 
that  comprise  CSU. 

Also  developed  during  academic  1993-94  was  a  planning  document,  entitled:  Campus  Distinctive- 
ness and  Collaborations — A  Set  of  Principles  for  tlie  1990' s.  This  document  declares  that  the  range  of 
academic  programs  in  the  CSU  system  as  a  whole  will  be  "comprehensive"  but  that  individual  campuses 
will  develop  particular  strengths  and  will  work  collaboratively  to  assist  each  other. 

The  CSU  Committee  on  Interconnectivity  was  created  to  make  good  on  the  CSU  commitment  to 
continue  to  link  its  academic  libraries  to  the  public  libraries  of  the  state  and  to  explore  how  CSU's 
computer  networks  could  be  connected  to  schools,  public  agencies  and  other  organizations  with  which 
University  faculty  work  on  a  regular  basis.  During  academic  1993-94,  an  agreement  was  reached  with 
the  Connecticut  State  Library  to  connect  it  and  up  to  100  public  libraries  to  the  Internet  via  CSU.  Other 
computer  linkages  were  explored,  and  efforts  to  work  with  others  in  the  state  for  major  federal  funding 
have  been  set  in  motion. 

CSU  participation  in  distance  learning  programs  was  enhanced.  A  number  of  nursing  and  nursing- 
support  courses  were  offered  at  hospitals  in  the  state  through  this  distance  learning  collaboration  of  all 
four  CSU  institutions. 
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Facilities 

The  long-range  land-acquisition  program  for  the  Connecticut  State  University  system  continued 
during  Fiscal  Year  1993-94  with  the  acquisition  of  the  St.  Nicholas  Byzantine  Catholic  Church  on  the 
campus  of  Western  Connecticut  State  University,  and  of  a  private  residence  near  Eastern  Connecticut 
State  University.  These  purchases  partially  meet  the  needs  of  both  campuses  as  they  have  been  identified 
in  their  campus  long-range  facilities  plans. 

Among  other  major  CSU  capital  initiatives  was  the  purchase  of  a  facility  for  the  establishment  of  a 
University-based  Manufacturing  Application  Center  at  Central  Connecticut  State  University,  and  the 
renovation  program  for  residence  halls,  dining  facilities  and  auditorium  and  gymnasium  facilities  at 
Southern  Connecticut  State  University  to  make  them  handicapped-accessible  in  preparation  for  the 
International  Special  Olympics  to  be  held  on  campus  in  1995. 

Construction  programs  were  begun  on  each  of  the  CSU  campuses.  At  Central,  such  construction 
included  the  enclosure  of  the  main  deck  of  Copernicus  Hall  with  a  one-story  roofed  structure  and  the 
restoration  of  Carroll  Residence  Hall  that  had  been  damaged  in  a  fire.  At  Eastern,  there  was  construction 
associated  with  the  replacement  of  one  boiler  in  the  South  Campus  Heating  Plant.  In  addition  to  the 
"Special  Olympics"  renovations  at  Southern,  there  was  the  construction  of  a  swing  space  facility  and 
improvement  of  the  residence  hall  grounds.  Western's  construction  projects  included  the  provision  of 
an  elevator  and  other  improvements  to  Berkshire  Hall  on  the  Midtown  Campus,  an  addition  and 
renovations  to  Memorial  Hall,  replacement  of  wardrobes  in  Litchfield  Residence  Hall,  the  resurfacing 
of  Midtown  Campus  athletic  fields  and  the  replacement  of  the  roof  at  Fairfield  Hall. 

The  Bond  Commission  allocated  a  total  of  $41.8  million  for  CSU  capital  projects  during  the  fiscal 
year,  $29.2  million  in  general  obligation  bonds  and  $12.6  million  in  self-liquidating  bonds. 

The  1994  General  Assembly  amended  the  second  year  of  the  1993-95  biennial  capital  budget.  The 
amendments  included  additions  to  capital  projects  at  Central  and  Eastern:  $1.7  million  more  for 
renovations  at  Central's  Copernicus  Hall,  and  $850,000  for  improvements  to  Eastern's  Hurley  Hall,  the 
campus  dining  facility,  and  $1  million  for  Eastern's  minor  capital  projects  program.  Of  the  total  $8.5 
million  in  reductions  and  cancellations,  $1 .8  was  offered  by  Central  as  trade-off  to  funding  renovations 
to  Copernicus  Hall.  Southern  offered  approximately  $4  million  from  existing  bond  authorizations  as  a 
trade-off  to  finance  design  for  three  master  plan  projects.  However,  funding  for  these  initiatives  was  not 
approved  and  existing  bond  authorizations  were  cancelled  by  the  General  Assembly. 

Collective  Bargaining 

As  the  fiscal  year  began,  the  Employee  Relations  Committee  of  the  Board  of  Trustees  addressed 
several  internal  matters  pertaining  to  CSU  employees,  including  the  implications  of  the  American 
Disabilities  Act  (ADA).  Additionally,  matters  pertaining  to  the  administrative  structure  and  governance 
of  CSU  were  the  subject  of  legislative  review.  One  outcome  of  this  review  was  the  call  for  a  special  study 
of  administrative  costs  across  the  system  to  be  conducted  by  a  board  committee. 

With  respect  to  the  bargaining  responsibilities  of  the  Connecticut  State  University  and  its  employee 
representatives,  the  American  Association  of  University  Professors  (CSU-AAUP)  and  the  State 
University  Organization  of  Administrative  Faculty- American  Federation  of  State,  County  and  Munici- 
pal Employees  (SUOAF-AFSCME),  arbitration  hearings  were  completed  and  awards  were  recom- 
mended by  professional  arbitrators. 

The  agreements  were  prepared,  submitted  to  the  General  Assembly  and  supported  by  management 
and  labor  as  fairly  negotiated  and  arbitrated  agreements.  The  Senate  rejected  the  agreements,  however, 
on  a  vote  of  23  to  nine. 

Policies  pertaining  to  management/confidential  professional  personnel  were  revised  to  bring  them 
into  conformance  with  revised  board  policy.  An  advisory  committee  met  to  make  recommendations, 
most  of  which  came  forward  to  the  board  and  subsequently  have  been  approved.  Also,  during  Fiscal  Year 
1993-94,  the  board  approved  an  objective  job  evaluation  (OJE)  for  all  management/confidential 
professional  positions  in  the  CSU  system. 

Affirmative  Action  Policy 

It  is  the  intellectual  and  moral  responsibility,  and  the  policy  of  the  leadership  of  the  Connecticut  State 
University  system  to  advance  social  justice  and  equity  by  exercising  affirmative  action  to  remove  all 
discriminatory  barriers  to  equal  employment  opportunity  and  upward  mobility.  Accordingly,  through 
its  affirmative  action  plans,  the  University  system  has  undertaken  to  overcome  the  present  effects  of  past 
practices,  policies  and  barriers  to  equal  employment  opportunity,  and  to  achieve  the  full  and  fair 
participation  of  all  protected  groups  found  to  be  underutilized  in  the  workforce  or  adversely  impacted 
by  system  policies  and  practices. 
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For  the  reporting  period  of  1993-94,  all  five  of  the  system's  affirmative  action  plans  were  approved 
by  the  Commission  on  Human  Rights  and  Opportunities,  pursuant  to  the  Regulations  for  Affirmative 
Action  by  State  Government,  Sections  46a-68-3 1  to  46a-68-74. 

The  system's  Affirmative  Action  Office  is  located  at  the  CSU  System  Office,  Henry  Barnard  Hall, 
1615  Stanley  Street,  New  Britain,  CT  06050.  For  more  information,  contact  Ernest  R.  Marquez  at  (203) 
832-0032. 


Office  of  Consumer  Counsel 

JOHN  F.  MERCHANT,  Consumer  Counsel 

Established  - 1975  Statutory  autliority  -  Sec.  16-2a  Conn.  Gen.  Stat. 

Central  office  - 136  Main  St.,  Suite  501,  New  Britain,  Conn.  06051 

Average  number  of  full-time  employees  - 14 

Recurring  operating  expenses,  1993-94  -  $1,111,436 

Capital  outlay-  $85,121 

• 

1  he  Office  of  Consumer  Counsel  (OCC)  is  an  independent  state  agency  responsible  for  representing 
the  interests  of  Connecticut's  utility  consumers.  In  this  capacity,  the  OCC  appears  before  state  and 
federal  regulatory  agencies  and  in  state  and  federal  courts.  The  OCC's  primary  role,  professionally 
advocating  the  interests  of  ratepayers,  is  contrasted  with  that  of  the  Department  of  Public  Utility  Control 
(DPUC)  which  rules  on  utility  rates  and  the  levels  of  service  to  be  provided  by  public  service  companies. 
Millions  of  dollars  are  spent  annually  by  utility  companies  pursuing  efforts  to  secure  rate  increases  and 
other  relief.  The  costs  of  these  efforts  have  been  borne  by  Connecticut  ratepayers.  The  OCC  is  mandated 
by  statute  to  represent  Connecticut  ratepayer  interests  in  such  forums. 

A  number  of  major  initiatives  occurred  during  Fiscal  Year  1993-94.  The  General  Assembly's 
Telecommunications  Task  Force,  which  included  OCC  as  a  full  participant,  comprehensively  reviewed 
Connecticut's  telecommunications  policies  in  the  context  of  changing  communications  markets, 
consumer  needs  and  infrastructure  modernization.  The  Task  Force  recommendations  became  law 
which,  when  implemented,  should  put  Connecticut  in  the  forefront  of  an  advanced  communications 
marketplace.  The  legislation  opens  the  entire  telecommunications  marketplace  to  competition  but, 
importantly,  declares  a  policy  objective  to  "ensure  the  universal  availability  and  accessibility  of  high- 
quality,  affordable  telecommunication  services  to  all  residents  and  businesses...."  Other  significant 
projects  for  OCC  included  the  Connecticut  Natural  Gas  Corporation's  and  Southern  Connecticut  Gas 
Company's  (SCG)  rate  increase  proceedings. 

OCC's  efforts  in  these  initiatives  focused  on  encouraging  progress  while  protecting  consumers' 
interests  over  the  long  run  and  mitigating  disruptive  impacts.  Thus,  while  the  telecommunications  act 
will  result  in  sweeping  changes  in  market  structure  and  regulation,  the  statutory  language  and  the 
regulatory  scheme  put  in  place  can  provide  protection  for  consumers.  In  the  two  gas  company  rate 
increase  proceedings,  as  in  other  cases,  OCC's  comprehensive  analysis,  testimony  and  legal  arguments 
touched  on  every  critical  aspectof  these  cases.  In  the  SCG  case,  negotiations  with  OCC  led  to  a  settlement 
which  significantly  reduced  the  number  of  contested  issues  and  resulted  in  an  $14.4  million  dollar 
reduction  from  SCG's  $27.8  million  rate  increase  proposal.  This  reduced  the  regulatory  burden  and 
avoided  protraction  of  the  case.  OCC's  specific  legal  mandate  is  to  protect  all  ratepayers,  not  just  those 
with  unique  or  special  interests.  The  DPUC's  final  decisions  in  a  number  of  these  cases  have  recognized 
significant  elements  of  OCC's  presentations  though  sometimes  offering  rate  increases  at  levels  higher 
than  recommended  by  OCC. 

It  should  be  noted  that  OCC's  intervention  and  pursuit  of  fair  rates  and  high  quality  service  to  the 
ratepaying  public  occurs  in  a  wide  range  of  settings.  In  the  year  ending  June  30, 1994,  OCC  was  involved 
in  446  administrative  or  court  proceedings. 

The  OCC  is  an  equal  opportunity  employer  committed  to  affirmative  action.  The  OCC  believes  it  is 
unrealistic  to  expect  that  the  vestiges  of  discrimination  against  minorities  and  women  will  be  eradicated 
without  deliberate,  positive  steps.  The  agency  remains  committed  to  the  letter  and  spirit  of  affirmative 
action.  Thus,  the  OCC  will  continue  to  actively  recruit  minority  and  female  applicants  as  positions 
become  available. 
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Department  of  Consumer  Protection 

GLORIA  W.  SCHAFFER,  Commissioner 

Margaret  Sandberg,  Deputy  Commissioner 

Established  -1959  Statutory  authority  -  P.A.  412,  Sec.  21a-l  Conn.  Gen.  Stat. 

Central  office  -  State  Office  Building,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -156 

Recurring  operating  expenses ,  1993-94  -  $7,100,168 

Revenues  -  $19,166,143  Capital  outlay  -  $24,549 

Organization  structure  -  Central  Licensing  Division;  Drug  Control  Division; 

Education  Unit;  Food  Division;  Fraud  Division  (including  Lemon  Law  and  Public 

Charities);  Legal  Division;  Occupational  and  Professional  Licensing  Division; 

Real  Estate  Division;  Weights  and  Measures  Division  (including  Product  Safety); 

Commissioner's  Office;  Business  Office 

• 

1  he  Department  of  Consumer  Protection  is  a  regulatory  and  enforcement  agency  which  is 
responsible  for  safeguarding  the  health  and  safety  of  consumers  in  Connecticut.  The  department  is 
charged  with  protecting  consumers  from  physical  injury  and  financial  losses  which  are  the  result  of 
unsafe  or  fraudulent  products  and  services  marketed  in  the  state.  The  department  conducts  regular 
inspections  of  food  and  drug -related  establishments,  job  sites,  children's  toy  sales  and  commercial 
establishments  that  use  weighing  and  measuring  devices.  These  activities  are  enhanced  by  the 
department's  jurisdictional  ties  to  a  number  of  federal  agencies  and  the  joint  enforcement  of  various 
federal  acts.  The  department  responds  to  consumer  complaints,  investigates  cases  of  alleged  fraud  and 
issues  and  renews  licenses  for  a  wide  variety  of  trades  and  professions. 

Code  of  Fair  Practices 

The  department  is  firmly  committed  to  affirmative  action  and  equal  employment  opportunity 
principles  and  objectives.  The  department's  full-time  affirmative  action  officer  coordinates  and 
monitors  the  agency's  endeavors  in  the  implementation  of  the  state's  Fair  Employment  Practices, 
Affirmative  Action  and  Contract  Compliance  laws  and  regulations. 

In  Fiscal  Year  1993-94,  of  the  department's  full-time  employees,  52  percent  were  female,  48  percent 
were  male  and  approximately  20  percent  were  members  of  minority  groups,  including:  1 2  percent  Black, 
five  percent  Hispanic  and  three  percent  Asian.  Fifty-seven  percent  of  all  new  hires  and  67  percent  of  all 
promotions  were  minority  group  members.  The  Commission  on  Human  Rights  and  Opportunities  has 
approved  the  department's  affirmative  action  plan. 

Central  Licensing 

The  Central  Licensing  Division  was  created  in  1992  to  centralize  and  automate  approximately 
120,000  licenses  issued  and  $30  million  in  receipts  received  annually  by  the  department.  The  process 
of  centralizing  licenses  and  revenue  is  imposing  uniformity  on  the  licensing  process  and  improving 
revenue  reconciliation  capabilities.  Hardware  for  a  local  area  network  has  been  received  and  the 
department  is  seeking  a  licensing  software  application  to  automate  and  process  all  licenses  on  one 
system.  In  Fiscal  Year  1993/1994,  revenue  and  licenses  automated  and  processed  by  the  division 
included: 


License  Type 

Number  issued 

Revenue 

Appraisers 

1,246 

$414,443 

Arborists 

76 

2,230 

Architects 

3,170 

967,531 

Bakeries 

4,272 

133,265 

Bedding/Upholstered  Furniture 

1,067 

58,645 

Cider  and  Apple  Juice 

124 

17,920 

Electricians 

12,899 

1,801,545 

Elevator  Craftsmen 

378 

48,555 

Engineers  and  Land  Surveyors 

7,606 

1,797,238 

Fire  Sprinkler/Craftsmen 

2,478 

337,965 

Frozen  Desserts 

1,171 

48,365 

General  Contractors 

694 

530,600 
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Health  Clubs 

182 

130,900 

Interior  Designers 

613 

^5,760 

Itinerant  Vendors/ 

102 

25,000 

Closing  Out  Sales 

Landscape  Architects 

352 

43,685 

Mechanical  Contractors 

48 

2,525 

Mobile  Homes 

233 

118,938 

Motor  Fuel  Quality 

877 

63,800 

Certification 

Non-Alcoholic  Beverages  . 

295 

22,125 

Pharmacies/Patent  Medicine 

2,619 

294^595 

Pharmacists/PE  Retirees 

4,539 

140,315 

Plumbers 

7,830 

1,115,040 

Public  Service  Technicians/ 

1,732 

201,440 

Arborists 

Public  Weighers,  Dealers, 

1,645 

33,501 

Repairers 

Retail  Gas  Dealer 

1,832 

438,575 

Steam  fitters 

8,995 

1,272,555 

TV  Repairers 

1,443 

117,630 

Vending  Machine  Operators 

550 

39,410 

Weighing  and  Measuring  Devices 

4,771 

952,958 

Well  Drillers 

280 

13,613 

Well  Drilling  Permits 

5,566 

27,830 

Misc.  Receipts 

n/a 

280,903 

Total  Licenses/Revenue 

79,685 

$11,569,400 

Drug  Control  Division 

This  division  is  responsible  for  the  enforcement  of  those  state  laws  that  pertain  to  the  adulteration  and/ 
or  misbranding  of  all  drugs,  cosmetics  and  devices;  embargoing  of  substandard  drugs,  cosmetics  or 
devices  and  the  destruction  or  removal  from  commerce  of  those  products  which  may  be  adulterated  or 
misbranded  due  to  fire  or  water  damage,  labeling,  unsanitary  conditions,  improper  storage  and  other 
factors;  the  receipt  and  destruction  of  criminal  drug  evidence  or  other  excess  and  undesired  controlled 
drugs;  issuance  of  practitioner  registrations  for  controlled  drugs,  as  well  as  licensure  of  manufacturers, 
wholesalers  and  laboratories  that  are  involved  in  the  legal  use  or  distribution  of  drugs,  cosmetics  and/ 
or  medical  devices. 

It  is  also  involved  in  the  monitoring  of  legal  drug  distribution  systems  at  all  levels  of  commerce  and 
in  the  professional  practice  of  all  physicians,  dentists,  veterinarians,  podiatrists,  pharmacists,  paramedi- 
cal personnel  hospitals  and  other  health  care  practitioners  and  caregiving  institutions,  private  and  public. 

The  division  is  involved  in  the  instruction  of  municipal  and  state  police  officers  at  the  Connecticut 
Police  Academy,  the  Federal  Drug  Enforcement  Administration  Training  Schools  and  local  police  in- 
service  training  academies;  the  instruction  of  students  in  the  paramedical  field  such  as  state  L.P.N, 
programs,  schools  of  nursing  and  school  of  pharmacy;  the  presenting  of  in-service  training  programs  to 
societies  representing  pharmacists,  practitioners  and  others  in  health  related  fields;  the  investigation  of 
criminal  cases  involving  sale  or  possession  of  drugs  or  cases  in  which  controlled  drugs  are  obtained  from 
legal  registrants  by  thefts,  diversion,  fraud  and  deceit  or  other  means;  the  institution  of  either 
administrative  or  criminal  actions  against  medical  professionals  who  may  be  drug  law  violators;  the 
investigation  of  all  consumer  complaints  concerning  drugs,  cosmetics  and  devices;  and  the  maintenance 
of  coordinated  and  cooperative  efforts  with  all  federal,  state  and  local  agencies  which  are  concerned  with 
these  products. 

During  1993-94,  the  division  conducted  347  routine  inspections  and  audits  requiring  a  total  of  2,95 1 
routine  inspection  hours;  conducted  104  investigations  involving  dentists,  nurses,  pharmacists,  physi- 
cians and  other  health  care  practitioners;  obtained  four  arrest  and  search  warrants;  entered  into 
agreements  with  1 1  practitioners  for  the  surrender  or  suspension  of  their  controlled  substance  registra- 
tions following  investigations  of  alleged  violations;  referred  36  reports  of  completed  investigations  to 
various  health  related  licensing  boards  for  administrative  action;  testified  on  43  occasions  at  court  trials 
and  administrative  hearings;  made  48  educational  presentations  to  a  total  of  1 ,875  persons;  rendered  1 1 9 
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on-site  advisements;  conducted  1,035  destructions  of  controlled  drugs  in  areas  such  as  extended  care 
facilities,  pharmacies,  and  physician's  offices,  etc.;  spent  in  excess  of  400  hours  in  response  to 
emergency  situations  such  as  floods,  fires  and  product  tampering  incidents. 

The  division  issued  6,578  practitioner  controlled  drug  registrations,  232  laboratory  licenses,  63 
manufacturer's  licenses  and  369  wholesale  licenses.  Revenues  totaled  S28 1,688. 

Education  Unit 

This  unit  is  charged  with  keeping  Connecticut  consumers  advised  of  their  rights  under  the  law  and 
alerting  them  to  product  hazards,  deceptions  and  marketplace  frauds.  This  is  done  partly  through  press 
releases,  newspaper  columns,  personal  appearances,  television  and  radio  interviews,  public  service 
announcements  and  publications. 

This  year,  75  press  releases  were  issued  and  thousands  of  pamphlets  and  fact  sheets  were  distributed. 
Speaking  engagements,  including  schools  and  other  group  functions  reached  an  audience  of  approxi- 
mately 1,000.  In  addition,  the  unit  prepared  news  articles  for  the  Commissioner's  regular  monthly 
column  which  was  distributed  to  55  weekly  and  monthly  publications. 

Other  projects  included:  a  major  bicycle  helmet  discount  program  to  underscore  the  new  mandatory 
helmet  law  for  children;  publication  of  the  state's  first  Mobile  Home  Rights  pamphlet  for  residents  and 
implementation  of  consumer  education  programs  in  five  public  schools. 

Food  Division 

The  Food  Division  is  charged  with  the  enforcement  of  Connecticut  laws  and  regulations  requiring 
the  food  products  sold  in  Connecticut  to  be  safe,  wholesome,  honestly  and  informatively  labeled, 
advertised  and  packaged. 

Inspections  of  food  establishments  are  made  periodically  during  the  year.  These  inspections  include 
retail  food  stores,  bakeries,  frozen  dessert  plants,  soda  bottling  plants,  food  warehouses,  food  processing 
plants,  restaurants  and  vending  commissaries.  The  division  also  conducts  inspections  of  cider  and  apple 
juice  plants,  fruits  and  vegetables  for  pesticides  and  kosher  foods.  Division  staff  also  conduct  inspections 
for  "Truth  In  Menu"  advertising  in  restaurants  and  retail  food  stores.  These  inspections  are  made  to 
determine  compliance  with  state  statutes  and  regulations  including  the  Connecticut  Uniform  Food,  Drug 
and  Cosmetic  Act,  Connecticut  sanitary  standards  for  food  establishments,  the  Connecticut  act 
regulating  the  sale  of  packaged  commodities,  the  Unit  Pricing  Act  and  various  other  state  laws  and 
regulations.  New  areas  of  responsibility  include  electronic  shelf  labeling,  the  nutritional  labeling 
education  act,  the  food  and  drug  food  code  and  the  scanner  laws. 

The  activities  of  the  Food  Division  included,  in  part,  2,904  inspections  of  retail  food  stores,  463 
economic  inspections,  4, 197  bakery  inspections,  41  kosher  food  inspections,  143  pesticides  inspections, 
2,356  frozen  dessert  inspections,  14,608  vending  inspections,  1 29  food  warehouse  inspections,  80  apple 
juice  and  cider  inspections,  65  non-alcoholic  beverage  manufacturers,  88  food  processing  plants  and  26 
food  vehicle  inspections.  Total  number  of  inspections  for  1993-94  was  27,509. 

The  division  also  reacts  to  emergency  situations  such  as  food  and  drug  product  recalls,  food 
tampering  incidents,  natural  disasters  such  as  floods  and  hurricanes,  truck  accidents  and  fires  involving 
food.  In  1993-94,  the  division  responded  to  24  truck  accidents  and  15  fires  involving  food.  Eighty-four 
hours  were  utilized  in  civil  preparedness  training  drills  and  120  hours  were  utilized  in  emergency 
responses. 

Seven  hundred  and  seventy  consumer  complaints  were  investigated,  representing  a  25  percent 
increase  over  the  previous  year. 

Food  inspectors  collected  2,489  food  samples  including  300  samples  of  fruits  and  vegetables 
collected  for  pesticides  analysis. 

The  division  staff  conducted  63  inspections  under  contract  to  the  F.D.A.,  generating  S27, 100.08  in 
revenue.  Enforcement  efforts  included  16  Chapter  418  complaints,  96  administrative  and  departmental 
complaints  and  two  injunctions.  Revenue  generated  by  these  efforts  amounted  to  $42,466.50. 

Three  hundred  seventy-nine  compliance  letters  were  issued.  The  value  of  food  voluntarily  destroyed 
under  Food  Division  supervision  was  $109,1 18.00.  The  division  responded  to  and  executed  30  food 
product  recalls. 

Fraud  Division 

The  Fraud  Division  is  charged  with  enforcing  legislation  intended  to  protect  consumers  who  are 
victimized  by  unfair  or  deceptive  acts  and  practices.  The  division  also  licenses,  inspects  and  investigates 
health  clubs,  closing  out  sales,  itinerant  vendors  and  jewelry  auctioneers.  As  a  public  service,  the  Fraud 
Division's  Complaint  Center  provides  mediation  services  to  consumers  who  have  ongoing  disputes  with 
Connecticut  businesses.  The  department's  Health  Club  Guaranty  Fund  and  Home  Improvement 
Guaranty  Fund  are  also  managed  by  the  division. 
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During  1993-94,  the  division  focused  its  investigative  resources  in  the  areas  of  home  improvement, 
automobile  advertising,  comparison  advertising  and  closing  out  sales.  The  division  conducted  77 1  home 
improvement  investigations,  32 1  trade  practice  investigations  and  1 1  closing  out  sale  investigations.  The 
division  issued  181  health  club  licenses,  41  itinerant  vendors  licenses,  74  closing  out  sales  licenses  and 
13  jewelry  auctioneer  licenses. 

The  Complaint  Center  receives,  processes,  mediates  and  investigates  consumer  complaints.  It  also 
forwards  complaints  to  appropriate  federal,  state  or  local  agencies  and  responds  to  formal  Freedom  of 
Information  requests.  During  1993-94,  the  unit  answered  over  1 19,549  consumer  phone  inquiries  and 
9,297  written  complaints  were  processed. 

A  total  of  $85,41 8  was  returned  to  consumers  from  the  Health  Club  Guaranty  Fund  as  a  result  of  14 
health  club  closings.  A  total  of  $659,102  was  refunded  from  the  Home  Improvement  Guaranty  Fund  to 
consumers  who  were  victims  of  unfair  or  deceptive  acts  by  registered  home  improvement  contractors. 

Lemon  Law 

The  Automobile  Dispute  Settlement  Program,  known  as  the  "Lemon  Law,"  offers  consumers  an 
avenue  to  resolve  problems  that  may  arise  after  the  purchase  of  a  new  vehicle.  An  arbitration  panel  can 
award  a  consumer  a  refund  or  a  replacement  vehicle.  In  1993,  179  complaints  were  received  of  which 
164  were  eligible  for  arbitration.  Of  those,  137  resulted  in  a  refund  or  replacement  vehicle.  Over  $3 
million  was  recovered  for  consumers  in  1993,  bringing  to  nearly  $25  million  the  total  amount  recovered 
to  date. 

Legal  Division 

The  Legal  Division  serves  as  an  in-house  legal  office  for  members  of  the  department.  The  division 
personnel  draft  legislation,  regulations,  declaratory  rulings,  letters  for  department  staff  and  all  legal 
documents  utilized  in  conducting  various  informal  and  formal  administrative  actions.  In-house  attorneys 
prosecuted  a  large  number  of  administrative  hearings  required  to  enforce  Connecticut's  consumer 
protection  laws  and  regulations. 

Actions  taken  by  the  Legal  Division  during  1993-94  included  337  formal  hearings,  57  investigatory 
hearings;  54  investigative  demands,  13  notices  of  alleged  violation  of  state  laws;  105  state  Freedom  of 
Information  requests;  74  compliance  meetings;  three  regulations  enacted;  four  regulations  proposed  and 
seven  declaratory  rulings. 

Occupational  and  Professional  Licensing  Division 

The  Occupational  and  Professional  Licensing  Division  administers  the  regulatory  responsibilities  of 
seven  occupational  licensing  boards  and  four  professional  licensing  boards.  Additionally,  the  division 
directly  licenses  or  registers  and  regulates  home  improvement  contractors  and  salespersons,  interior 
designers,  mechanical  contractors,  general  contractors  and  all  boxing  contestants,  managers,  referees, 
promoters,  etc.,  as  well  as  mobile  manufactured  home  parks.  The  licensing  boards  establish  and  maintain 
the  educational  and  training  requirements,  examinations  and  standards  which  must  be  demonstrated  by 
each  applicant  for  licensure  before  a  license  can  be  issued  by  the  department.  Additionally,  the  licensing 
boards  may  impose  sanctions  on  any  licensee  who  is  determined  to  be  in  violation  of  state  law.  The 
penalties  which  may  be  imposed  by  the  licensing  boards  include  reprimands,  suspension  or  revocation 
of  a  license,  and,  for  certain  boards,  civil  penalties. 

In  addition  to  assisting  the  boards  carry  out  their  regulatory  responsibilities,  division  staff  review  all 
applications  for  licensure,  oversee  the  preparation  and  administration  of  all  license  examinations, 
respond  to  consumer  complaints  and  inquiries  and  conduct  investigations  of  alleged  violations  of 
occupational  and  professional  licensing  laws  as  well  as  conducting  on-site  inspections  of  construction 
sites  throughout  the  state  to  ensure  compliance  with  state  licensing  law. 

Collectively,  a  total  of  approximately  69, 100  licensees  and  registrants  are  regulated  by  division  staff 
and  the  following  regulatory  boards  and  commissions: 

Architectural  Licensing  Board 

Electrical  Work  Examining  Board 

Elevator  Board 

Fire  Protection  Sprinkler  System  Board 

Heating,  Piping,  Cooling  Work  Examining  Board 

Board  of  Landscape  Architects 

Plumbing,  Piping  Work  Examining  Board 

Commission  of  Pharmacy 

Board  of  Examiners  for  Professional  Engineers  and  Land  Surveyors 
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Board  of  Television  and  Radio  Service  Examiners 

Tree  Protection  Examining  Board 

Division  staff  directly  oversee  the  business  practices  of  14,343  home  improvement  contractors,  414 
general  contractors,  255  major  subcontractors,  613  interior  designers  and  233  mobile  home  parks. 

During  1 993-94,  nine  boxing  events,  nine  wrestling  exhibitions  and  eight  amateur  boxing  shows  were 
held.  Division  staff  issued  234  licenses  to  announcers,  boxers,  seconds,  timekeepers,  matchmakers, 
promoters,  managers,  referees  and  judges  which  generated  $6,050  in  revenue. 

The  five-percent  state  athletic  Lax  and  10-percent  admission  tax  collected  by  division  staff  totaled 
$46,101. 

Public  Charities 

The  Public  Charities  Unit's  objective  is  to  protect  the  contributing  public  from  fraud  and  misrepre- 
sentation in  regard  to  the  solicitation  of  funds  for  charitable  purposes  and  to  prosecute  persons  and 
entities  which  engage  in  such  fraud  or  misrepresentation,  to  collect  information  on  the  financial  activity 
of  charities  in  Connecticut  and  to  disseminate  the  information  to  the  public. 

The  Public  Charities  Unit  is  a  joint  program  of  the  Department  of  Consumer  Protection  and  the 
Attorney  General's  Office,  combining  the  administrative,  investigatory  and  prosecutorial  resources  of 
the  two  agencies  into  one  unit. 

In  1993-94,  4,558  charitable  organizations  were  registered  with  the  unit  and  46  professional  fund 
raisers  were  registered.  It  received  1,624  complaints  and  requests  for  information  on  charities;  122 
investigatory  compliance  hearings  were  conducted.  The  unit  collected  $86,530  in  filing  fees  during  the 
year. 

As  part  of  an  on-going  public  education  initiative,  the  Public  Charities  Unit  released  its  seventh 
annual  report  on  paid  telephone  soliciting  by  charitable,  civic,  police  and  firefighter  organizations  in 
Connecticut.  It  showed  that  of  $9.5  million  donated  to  professional  telephone  solicitors,  $3  million  or 
31  percent  reached  the  charities  for  which  it  was  intended. 

Real  Estate  Division 

The  Real  Estate  Division  administers  the  regulatory  responsibilities  of  the  Real  Estate  Commission 
and  is  responsible  for  the  enforcement  of  real  estate  and  appraisal  law  as  well  as  overseeing  real  estate 
sales,  management  and  appraisal  business  conducted  in  Connecticut.  Division  staff  conduct  field 
inspections  of  real  estate  and  appraisal  licensees'  offices  to  ensure  conformance  to  state  statute  and 
investigate  consumer  complaints.  The  education  Section  qualifies  and  monitors  real  estate  schools, 
courses  and  advertising  in  accordance  with  Real  Estate  Commission  guidelines  for  candidates  who  must 
meet  both  the  pre-licensing  and  post-licensing  requirements.  There  are  a  total  of  7 1  schools  offering  297 
pre-licensing  courses.  There  are  130  approved  schools  offering  886  approved  continuing  education 
courses.  All  licensees  must  demonstrate  every  two  years  that  they  have  1 2  classroom  hours  of  continuing 
education  or  have  passed  an  examination  demonstrating  their  current  knowledge  of  the  laws  and 
practices  of  real  estate. 

The  Licensing  Section  is  charged  with  the  responsibility  of  qualifying  all  real  estate  brokers  and 
salespersons.  During  1993-94,  this  section  processed  approximately  3,281  applications  for  licenses  and 
2,399  real  estate  brokers'  and  salespersons'  examinations  were  administered.  In  addition,  approximately 
972  appraiser  and  residential  appraiser  licenses  were  issued,  generating  $217,107  in  revenue.  The 
Licensing  Section  also  processed  1,878  real  estate  salespersons'  transfers.  The  section  issued  a  total  of 
8,709  brokers'  licenses  and  13,556  salespersons'  licenses  for  a  total  of  22,265. 

The  total  revenue  received  from  applications,  transfers  and  issuance  of  real  estate  broker  and 
salesperson  licenses  was  $5.5  million.  In  addition,  a  total  of  $25,060  was  deposited  in  the  Real  Estate 
Guaranty  Fund  which  provides  restitution  to  consumers  who  are  injured  by  the  business  practices  of  a 
licensed  real  estate  broker  or  salesperson.  The  total  revenue  received  by  the  division  for  all  licenses, 
permits  and  fees  was  $6.5  million. 

The  Interstate  Land  Sales  staff  processed  122  registration  filings  of  out-of-state  developers  which 
generated  $37, 1 75  in  filing  fees.  These  companies  are  required  to  be  licensed  in  order  to  promote  or  offer 
land  within  this  state  which  is  physically  located  outside  of  the  State  of  Connecticut. 

The  Real  Properties  Securities  Dealers  staff  certifies  real  estate  brokers  through  examination  for 
qualification  to  make  public  offerings  of  shares  of  trust  deeds  or  promissory  notes  secured  by  real 
property.  Currently,  there  are  1 15  certified  securities  dealers  licensed. 

Registration  of  Community  Property  Managers  is  required.  Currently,  there  are  154  registrations. 
Total  revenue  received  for  processing  applications  and  certificates  of  registration  was  $16,875. 

The  Investigation  Section  handled  approximately  1 5,000  telephone  inquiries  and  1 74  verified  written 
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complaints.  In  addition,  the  Real  Estate  Commission  conducted  eight  formal  hearings  and  1 0  compliance 
conferences.  Three  fines  were  imposed  by  the  commission  totaling  $2,520.  Settlement  of  complaints 
resulted  in  a  total  of  $72,012  being  returned  to  the  public.  There  were  three  Real  Estate  Guaranty  Fund 
hearings  conducted,  resulting  in  payments  to  consumers  from  the  fund  totaling  $49,088. 

Weights  and  Measures  Division 

The  primary  objectives  of  the  division  are  to  protect  both  buyer  and  seller  in  transactions  involving 
determination  of  quantity  and  to  protect  the  safety  of  Connecticut  citizens  in  their  use  of  consumer 
products. 

The  Measurement  Laboratory  serves  as  the  measurement  center  of  the  state,  having  custody  of  the 
physical  standards  of  mass,  length,  volume  and  temperature.  A  primary  responsibility  of  the  laboratory 
program  is  maintaining  National  Institute  of  Standards  and  Technology  certification  and  accreditation 
in  order  to  ensure  certifiable  calibration  services. 

The  laboratory  also  offers  measuremem  counsel  and  serves  as  a  reference  center,  providing 
measurement  assistance  to  industry,  governmental  agencies  and  educational  institutions. 

The  division  inspects  and  tests  annually,  weighing  and  measuring  devices  used  commercially, 
ranging  from  motor  truck  scales  with  a  capacity  of  60  tons  to  precision  scales  used  to  buy  and  sell  precious 
metals  and  petroleum  meters  used  at  bulk  storage  terminals  to  home  heating  oil  delivery  truck  meters. 
The  division  is  responsible  for  the  approval  of  1,965  Retail  Gasoline  Dealer  licenses,  852  Dealer  and 
Repairer  of  Weighing  and  Measuring  Devices  licenses,  760  Public  Weigher  licenses  and  5,500  licenses 
for  weighing  and  measuring  devices. 

The  division  check-weighs  or  measures  commodities  to  determine  if  they  contain  the  amounts 
represented  and  that  the  consumer  receives  correct  weight  or  measure.  The  division  also  assists  sellers 
of  commodities  in  developing  proper  packaging  and  labeling  procedures  in  order  to  avoid  weighing  and 
measuring  errors. 

The  division  inspected  and  tested  1 2,79 1  scales,  1 6, 102  gasoline  dispensers,  2, 1 72  home  delivery  fuel 
oil  meters,  727  bulk  fuel  oil  meters,  217  liquefied  petroleum  gas  meters  and  256  taxi  meters.  Five  hundred 
fifty-nine  motor  fuel  consoles  were  inspected  and  1 ,965  price  signs  were  inspected.  The  compliance  rate 
for  scales  inspected  was  88  percent  and  for  gasoline  dispensers,  94  percent.  Packages  reweighed  totaled 
100,379;  establishment  stops  were4,863.  There  were4,485  laboratory  tests  and  calibrations  with  13,403 
observations  and  714  samples  of  gasoline  were  tested.  The  division  received  and  investigated  344 
consumer  complaints. 

The  Product  Safety  Unitprotects  the  health  and  safety  of  Connecticut  citizens  in  their  use  of  consumer 
products  and  ensures  that  filling  materials  used  in  bedding  and  upholstered  furniture  are  truthfully 
labeled  and  properly  cleaned. 

Injury  and  death  statistics,  product  testing  and  consumer  complaints  identify  priority  issues.  Recalls 
are  initiated  when  products  do  not  comply  with  mandatory  safety  standards.  Seven  products  were  found 
in  violation  of  safety  standards  leading  to  a  recall  of  over  4,000  units.  Licenses  are  issued  to 
manufacturers,  dealers  and  renovators  of  bedding  and  upholstered  furniture.  The  unit  conducted  over 
650  inspections,  investigated  130  complaints  and  handled  approximately  1,500  telephone  inquiries. 
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Department  of  Correction 

LARRY  R.  MEACHUM,  Commissioner 

Established  - 1968  Statutory  authority  -  Sec.  18-78  Conn.  Gen.  Stat. 

Central  office  -  340  Capitol  Ave.,  Hartford,  Conn.  06106 

Number  of  full-time  employees  -  6,498 

Recurring  operating  expenses,  1993-94  -  $345,798,014 

Capital  outlay  -  $25,764,517 

Organizational  structure  -  Office  of  the  Commissioner;  Operations  Division; 

Security  Division;  Programs  and  Treatment  Division;  Administration  Division 

and  Health  Services  Division 
• 

1  he  Department  of  Correction  protects  the  community;  ensures  a  secure,  safe  and  humane 
environment  for  staff  and  offenders;  and  provides  opportunities  for  self-improvement  in  a  climate 
promoting  professionalism,  respect,  integrity,  dignity  and  excellence. 

The  agency  in  fiscal  1993-94  focused  on  increasing  facility  security  and  control,  as  well  as  inmate 
accountability.  Connecticut  has  constructed  10  facilities  and  expanded  another  lOsince  1989.  Three  new 
prisons  will  open  in  fiscal  1 994-95 .  The  department  has  closed  or  downgraded  the  security  classification 
of  older  and  less  secure  facilities.  This  year  it  added  staff  and  upgraded  radios,  armories,  locking  devices, 
doors  and  windows,  and  perimeter  fencing.  Also,  staff  initiated  policies  to  reduce  escapes  and 
unauthorized  releases,  and  to  counter  gang  activity  and  restrain  those  who  pose  a  threat  to  others. 

The  product:  dramatic  reductions  in  inmate -on-staff  and  inmate -on -inmate  assaults,  incidents 
involving  staff  use  of  force,  disposed  disciplinary  reports,  workers'  compensation  claims  and  overtime 
expenditures. 

The  Connecticut  Legislature  this  year  created  a  new  felony:  assault  on  a  departmental  employee,  with 
a  consecutive  l-to-20-year  sentence  and  a  maximum  fine  of  S20,000.  It  also  phased-out  Supervised 
Home  Release  and  established  Transitional  Supervision,  a  highly  restrictive  release  program  for  inmates 
with  terms  of  two  years  or  less.  And  the  Legislative  Regulation  Review  Committee  approved  the 
monitoring  and  recording  of  inmate  telephone  conversations. 

The  incarcerated  population  in  Connecticut  increased  20  percent  —  from  1 1,769  to  14,125  —  in  the 
past  year  alone.  And  men  and  women  are  being  held  for  longer  periods  of  time.  Crowded  conditions 
prompted  the  state  in  the  1980s  to  launch  a  SI  billion  prison  construction  program.  On  the  verge  of  its 
completion,  however,  those  crowded  conditions  persist. 

Office  of  the  Commissioner 

Public  Information.  Maintaining  the  agency's  commitment  to  openness,  the  unit  responded  to  1.706 
inquiries  from  the  news  media,  scheduled  171  interviews  with  staff  and  inmates,  arranged  128  facility 
tours  for  2,132  visitors,  coordinated  155  speaking  engagements  and  placed  398  local  and  national  news 
stories.  It  also  coordinated  the  department's  25th  anniversary  celebration  in  conjunction  with  the 
dedication  of  the  MacDougall  Correctional  Institution;  produced  videos  for  staff  on  gang  management, 
administrative  segregation  and  health  services;  electronically  transmitted  a  weekly  newsletter,  Monday 
Highlights,  to  47  correctional  outlets;  and  distributed  a  quarterly  newsletter,  Correction  Connection,  to 
employees.  Using  its  desktop  publishing  capability,  the  unit  produced  223  charts,  49  forms,  15  flyers  and 
a  variety  of  other  publications:  Annual  Report,  Employee  Handbook,  25  Years  of  Excellence,  Volunteer 
Handbook  and  a  brochure.  Gang  Management:  Blood  In,  Blood  Out. 

Standards  and  Policy.  During  fiscal  1992-93  the  unit  distributed  13  new  administrative  directives, 
revised  23  others,  adopted  a  state  regulation  on  inmate  communication  and  revised  another  on  inmate 
capacity,  developed  a  new  directive  format,  held  five  training  sessions  on  writing  and  formatting 
directives  and  conducted  eight  directive  audits  at  correctional  facilities  and  community  service  offices. 

Operations  Division 
Thomas  F.  White,  Deputy  Commissioner 

The  division  last  year  consolidated  correctional  facilities  into  five  regional  structures  to  merge 
support  functions,  integrate  programs  and  improve  communication.  This  year  it  continued  to  refine  its 
regional  fiscal,  human  resources  and  maintenance  operations. 

The  department  has  established  five  corresponding  security  levels  for  facilities  and  inmates. 
Correctional  institutions  and  units  house  sentenced  inmates,  and  correctional  centers  and  detention 
centers  primarily  serve  as  jails,  as  intake  facilities  for  unsentenced  offenders.  Two  institutions  hold  males 


DIGEST  OF  ADMINISTRATIVE  REPORTS 71 

between  the  ages  of  1 6  and  2 1 .  Other  facilities  hold  adult  males,  with  the  exception  of  facilities  in  Niantic 
and  Newtown,  which  are  designated  for  females,  and  one  in  Windsor  Locks,  a  male  unit  that  includes 
a  female  component. 

The  status  of  seven  facilities  changed  this  year.  The  Cybulski  Correctional  Institution  opened  in 
October  1993,  and  the  MacDougall  Correctional  Institution  a  month  later.  The  agency  also  started  the 
conversion  of  the  Somers  Correctional  Institution  from  security  level  5  to  3,  and  the  Gates  Correctional 
Institution  from  level  3  to  2;  expanded  the  mission  of  the  Walker  Reception  Center  to  include  serving 
as  a  special  management  unit;  converted  the  Western  Substance  Abuse  Treatment  Unit  to  house  females; 
and  added  a  female  component  at  the  Hartell  Driving  While  Impaired  Unit. 

Region  1 

Cybulski  Correctional  Institution  (Somers).  Opened:  Nov.  3,  1993.  Inmate  population:  315. 
Security  level:  2.  The  facility  employs  a  three-phase  integration  process  for  inmates,  emphasizing 
personal  growth,  family  relationships  and  societal  interaction.  Staff  coordinated  inmate  participation  in 
Enfield's  Operation  Clean  Sweep  and  the  Shaker  Pines  Beautification  Project,  work  at  Bradley  Field, 
the  painting  of  the  Somers  Cooperative  Preschool,  repair  of  the  Four-Town  Fairgrounds  and  mainte- 
nance of  YMCA  Camp  Ayapo  in  Somers. 

Enfield  Correctional  Institution  (Enfield).  Opened:  1959.  Inmate  population:  713.  Security  level: 

3.  Staff  expanded  programs  dealing  with  substance  abuse,  parenting  skills,  and  options  to  violence.  The 
facility  initiated  the  construction  of  a  new  vehicle  entrance,  lighting  improvements  and  the  upgrade  of 
the  control  center.  The  Town  of  Enfield  praised  the  institution  for  its  Adopt-a-Spot  landscaping.  Staff 
coordinated  and  supervised  inmates  speakers  in  the  community  through  the  Prison  Outreach  Program. 

Robinson  Correctional  Institution  (Enfield).  Opened:  Nov.  8,  1985.  Inmate  population:  1,073. 
Security  level:  3.  Staff  of  this  medium-security,  highly  programmatic  facility  lengthened  the  This  I  Must 
Earn  Program,  a  substance  abuse  treatment  modality,  from  five  to  10  months.  Through  its  community 
program,  the  institution  supported  projects  for  churches,  state  agencies  and  community  and  charitable 
organizations  in  East  Windsor,  Enfield,  Marlborough,  Rockville,  Somers  and  Stonington. 

Somers  Correctional  Institution  (Somers).  Opened:  November  1963.  Inmate  population:  1,416. 
Security  level:  3.  The  agency  this  year  began  downgrading  Somers  from  maximum  to  medium  security, 
enabling  staff  to  begin  upgrading  the  physical  plant,  increase  inmate  programming,  expand  the  Good 
Neighbors  Program,  and  change  release,  visiting  and  recreational  policies. 

Willard  Correctional  Institution  (Somers).  Opened:  Oct.  18,  1990.  Inmate  population:  436. 
Security  level:  2.  Programs  at  Willard  focus  on  helping  inmates  successfully  reintegrate  into  the 
community.  Last  year  1,470  inmates  completed  addiction  services  programs,  and  63  received  general 
educational  development  (GED)  diplomas.  Staff  expanded  the  number  of  inmates  participating  in 
environmental  cleanup  projects,  and  coordinated  and  supervised  inmate  efforts  in  26  community  service 
projects  in  Enfield  and  Somers. 

Region  2 

Hartell  Driving  While  Impaired  Unit  (Windsor  Locks).  Opened:  May  1987.  Inmate  population: 
167.  Security  level:  2.  Hartell  offers  an  extensive  residential  substance  abuse  treatment  program, 
consisting  of  addiction  education  classes,  individual  and  group  counseling  sessions,  Alcoholic  Anony- 
mous and  Narcotics  Anonymous  meetings,  and  sessions  on  stress  and  anger  management,  family 
dynamics  and  mutual  support.  The  unit  this  year  opened  a  component  for  females  and  established  an 
inmate  library.  Mothers  Against  Drunk  Driving  praised  Hartell  for  presenting  victim  impact  panels.  Staff 
established  an  ethnic  and  cultural  awareness  program,  and  coordinated  and  supervised  inmate  construc- 
tion of  a  playscape  in  Windham,  the  delivery  of  handmade  toys  to  two  children's  hospitals,  and  support 
of  Little  League  operations  in  East  Windsor  and  Windsor  Locks. 

Hartford  Correctional  Center  (Hartford).  Opened:  1977.  Inmate  population:  1,048.  Security  level: 

4.  The  center  serves  eight  superior  courts.  Staff  reconfigured  the  admitting  and  discharge  unit, 
established  a  mental  health  unit,  supported  the  Connecticut  Special  Olympics  and  coordinated  and 
supervised  inmate  crews  at  the  Greater  Hartford  Open,  inmate  support  of  various  projects  for  community 
and  nonprofit  organizations,  and  inmate  speakers  in  Manchester  schools. 

MacDougall  Correctional  Institution  (Suffield).  Opened:  Dec.  10, 1993.  Inmate  population:  934. 
Security  level:  4.  This  high-security  institution  contains  a  restrictive  housing  unit,  and  serves  as  the  site 
of  the  regional  hospital  and  transportation  unit. 

Morgan  Street  Detention  Center  (Hartford).  Opened:  March  1,  1989.  Inmate  population:  202. 
Security  level:  4.  The  detention  center  holds  pretrial  offenders  and  administers  a  work  release  program 
for  sentenced  inmates  awaiting  discharge.  The  facility  this  year  installed  an  inmate  library  and  a  new 
recreational  area.  Staff  raised  funds  for  the  Feed  a  Child  Program  and  the  Connecticut  Special  Olympics, 
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and  coordinated  inmate  projects  with  the  Hartford  Police  Department. 

Northeast  Correctional  Institution  (Storrs).  Opened:  March  13,  1983.  Inmate  population:  339. 
Security  level:  2.  Staff  in  fiscal  1993-94  tailored  the  facility's  furlough  program  to  better  serve  as  a  tool 
for  reintegration,  initiated  mail-handling  andculinary  arts  courses,  increased  the  numberof  inmate  work 
programs  in  surrounding  communities  and  expanded  the  Steer  Straight  Program,  in  which  inmates  speak 
in  community  schools  about  the  danger  of  drug  abuse. 

Walker  Reception  and  Special  Management  Unit  (Suffield).  Opened:  Nov.  9,  1992.  Inmate 
population:  363.  Security  level:  5.  The  Walker  Reception  Center  this  year  also  became  the  agency's 
special  management  facility,  housing  inmates  placed  in  administrative  segregation.  During  the  year 
Walker  upgraded  its  security  perimeter  and  installed  additional  recreational  areas.  Staff  initiated  an 
innovative  three-phase  program  to  return  aggressive  and  assaultive  inmates  to  general  population. 

Region  3 

Cheshire  Correctional  Institution  (Cheshire).  Opened:  1910.  Inmate  population:  1,286.  Security 
level:  4.  This  long-term  facility  for  adult  males  also  became  the  site  of  the  agency's  protective  custody 
unit  this  year.  The  institution  opened  two  celled  units  in  fiscal  1993-94,  closed  two  dormitories,  and 
decommissioned  the  81 -year-old  North  Block.  Staff  established  the  Visions  in  Progress  Program  to 
assist  area  communities  in  addressing  their  problematic  youths,  started  a  federally  certified  project  to 
transcribe  books  into  Braille,  initiated  an  approach  to  manage  aggressive  inmate  behavior  and  installed 
a  wheelchair  repair  program  that  saved  the  Department  of  Mental  Retardation  $240,000. 

Maloney  Correctional  Institution  (Cheshire).  Opened:  April  22,  1992.  Inmate  population:  100. 
Security  level:  2.  This  facility  offers  1 6-2 1  -year -old  male  inmates  a  structured  program  and  environment 
for  learning  crime-  and  drug-free  lifestyles.  Maloney  this  year  installed  a  motion-detection  system  on 
its  outer  perimeter,  and  began  the  construction  of  a  more  secure  MacDougall  fence.  Staff  initiated  inmate 
programs  on  parenting,  financial  planning,  anger  management  and  self-esteem.  The  facility  sponsored 
a  blood  drive  and  road  race  in  conjunction  with  the  Lions  Club.  Staff  coordinated  and  superv  ised  inmates 
on  Habitat  for  Humanity  projects  in  Hartford  and  Wallingford,  in  support  of  needy  families  during  the 
holidays,  on  the  construction  of  a  gazebo  in  Behlen  Park  in  Cheshire,  and  at  numerous  municipal  projects 
in  neighboring  communities. 

Manson  Youth  Institution  (Cheshire).  Opened:  Oct.  12,  1982.  Inmate  population:  625.  Security 
level:  4.  Manson  holds  male  youths  between  the  ages  of  1 6  and  2 1 .  Ninety-four  inmates  this  year  received 
GEDs  and  22  earned  business  skills  certificates.  The  facility  substantially  completed  a  building 
containing  1 1  classrooms,  a  library,  gymnasium,  medical  department,  and  auto  repair,  machine  and 
general  shops.  Staff  developed  an  inmate  parenting  program  and  established  a  correspondence  courses 
for  inmates.  Warden  Robert  Ronne  was  appointed  a  commissioner  for  the  Special  Olympics  World 
Summer  Games,  to  be  held  in  Connecticut  in  1995. 

Webster  Correctional  Institution  (Cheshire).  Opened:  Oct.  29,  1990.  Inmate  population:  434. 
Security  level:  2.  This  highly  programmatic,  pre-release  facility  maintains  intensive  substance  abuse 
treatment  and  education  programs  for  sentenced  males.  Staff  this  year  expanded  health  services 
coverage,  established  newsletters  for  staff  and  inmates,  computerized  overtime  reporting  and  continued 
an  aggressive  Good  Neighbor  Program,  including  inmate  support  of  community  cleanup  projects,  Boy 
Scout  activities,  commercial  crime-prevention  programs,  local  soup  kitchens  and  area  schools  through 
the  Steer  Straight  Program. 

Region  4 

Bridgeport  Correctional  Center  (Bridgeport).  Opened:  1958.  Inmate  population:  802.  Security 
level:  4.  The  center  serves  six  superior  courts.  The  facility  in  fiscal  1993-94  installed  a  camera 
surveillance  system,  four  respiratory  isolation  rooms  and  a  sputum  induction  booth;  constructed  a  shop 
area;  and  began  the  demolition  of  the  106-year-old  East  and  West  wings,  which  were  destroyed  by  fire. 
Staff  expanded  addiction  service  programming  and  supervised  inmates  who  supported  the  Boys  and 
Girls  Club  of  Bridgeport,  served  as  caretakers  at  the  Beardsley  Park  Zoo,  spoke  in  local  schools  through 
the  Staying  Straight  Program,  and  participated  in  the  Phoenix  Project,  a  neighborhood  cleanup  effort. 

Garner  Correctional  Institution  (Newtown).  Opened:  Nov.  17,  1992.  Inmate  population:  680. 
Security  level:  4.  Garner,  which  contains  close -custody  and  general  population  units  for  sentenced 
offenders,  this  year  also  became  the  site  of  the  agency's  mental  health  unit.  Sixteen  inmates  completed 
college-level  courses,  and  36  others  received  GEDs.  Staff  created  a  three-phase  close-custody  program 
to  counter  gang  membership,  donated  $2,100  to  the  Connecticut  Special  Olympics,  and  coordinated 
inmate  programs  that  donated  $1,440  to  the  Newtown  Parks  and  Recreation  Fund  and  $200  a  month  to 
the  Children's  Abuse  Prevention  Fund.  Staff  also  supervised  inmates  activities  in  support  of  the  Hole 
in  the  Wall  Camp  in  Ashford,  needy  children  in  Waterbury  and  the  Flanders  Nature  Center  in  Woodbury. 
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New  Haven  Correctional  Center  (New  Haven).  Opened:  April  27,  1976.  Inmate  population:  758. 
Security  level:  4.  This  pretrial  facility  serves  nine  court  jurisdictions.  The  center  completed  a  series  of 
security  upgrades  and  installed  a  negative  airflow  system  in  its  hospital.  Staff  this  year  initiated  a  college- 
level  examination  program  for  inmates,  elevated  special  education  to  a  full-time  operation,  established 
orientation  and  close -custody  units,  spoke  at  area  schools  about  self-esteem  and  career  opportunities 
through  the  Choices  Program  and  supported  the  Connecticut  Special  Olympics  and  Law  Enforcement 
Torch  Run. 

Western  Substance  Abuse  Treatment  Unit  (Newtown).  Opened:  October  1989.  Inmate  popula- 
tion: 195.  Security  level:  2.  Western,  on  the  grounds  of  Fairfield  Hills  Hospital,  is  dedicated  to  substance 
abuse  treatment  and  education.  The  agency  this  year  converted  the  unit  to  hold  females  and  installed 
security  screens  and  a  new  roof.  Staff  coordinated  and  supervised  inmates  in  community  projects  ranging 
from  cleaning  riverbanks  to  refurbishing  a  teen  center,  and  from  painting  and  landscaping  public 
buildings  in  Newtown  to  donating  vegetables  and  plants  to  nonprofit  organizations  and  $1,100  to  the 
Child  Abuse  Prevention  Project. 

Region  5 

Brooklyn  Correctional  Institution  (Brooklyn).  Opened:  March  19, 1991.  Inmate  population:  467. 
Security  level:  3.  The  facility  in  fiscal  1993-94  closed  a  1 52-year-old  building,  the  former  Brooklyn  State 
Jail.  Staff  initiated  a  comprehensive  drug  outpatient  program,  started  new  work  release  programs  and 
coordinated  and  supervised  inmate  support  of  the  Danielson  Shelter,  Hawkins  House  Kitchen  and  Easter 
Seals  Society  of  Norwich;  the  renovation  of  the  Murphy  House  in  Columbia;  and  19  inmate  details  on 
year-round  projects  in  Brooklyn,  Danielson,  Hampton  and  Windham.  Inmates  through  Project  Aware- 
ness spoke  to  more  than  5,500  students  in  1 8  area  schools. 

Gates  Correctional  Institution  (Niantic).  Opened:  Feb.  1 1 , 1 98 1 .  Inmate  population:  66 1 .  Security 
level:  2.  To  accommodate  the  rising  inmate  population,  the  institution  this  year  reopened  two  dormitories 
that  had  been  closed.  Staff  established  a  graphic  arts  program,  conducted  the  facility's  first  GED 
ceremony  and  coordinated  the  distribution  of  food  packages  to  the  Norwich  Homeless  Shelter  and 
Waterford  Soup  Kitchen. 

Niantic  Correctional  Institution  (Niantic).  Opened:  July  1918.  Inmate  population:  815.  Security 
level:  2-5.  The  institution,  which  serves  as  the  state's  only  intake  facility  for  females,  this  year 
constructed  an  operations  and  services  building  and  a  gymnasium,  added  a  48-bed  detoxification  unit, 
expanded  the  Thompson  Annex  and  completed  a  series  of  security  upgrades.  Staff  established  a  peer 
mentoring  program  to  help  inmates  cope  with  illness,  human  immunodeficiency  virus  (HIV)  infection 
and  drug  withdrawal.  The  Yale  Pediatric  AIDS  Unit  acknowledged  the  Voices  of  Joy  inmate  choir  as 
a  prime  fundraiser,  and  the  inmate  Jaycees  chapter  contributed  to  the  Neonatal  Care  Unit  at  Lawrence 
and  Memorial  Hospital  in  New  London.  Twenty-three  inmates  earned  GEDs,  and  538  completed 
programs  with  topics  ranging  from  electronics  to  recovery,  and  from  handling  grief  and  loss  to  surviving 
abuse. 

Radgowski  Correctional  Institution  (Montville).  Opened:  Jan.  10, 1991.  Inmate  population:  296. 
Security  level:  2.  Radgowski  serves  two  superior  courts.  Its  emergency  response  team  won  the 
Commissioner's  Cup  at  the  department's  1993  Training  Muster.  Staff  expanded  a  successful  clothing 
recycling  program,  restored  the  greenhouse  operation,  contributed  $6,232  to  the  Connecticut  Special 
Olympics  and  coordinated  the  distribution  of  900  gift  boxes  and  3,000  repaired  toys  to  Head  Start, 
Madonna  Place,  Project  Independence,  Centro  de  la  Comunidad  and  soup  kitchens  in  Norwich  and  New 
London. 

Security  Division 
Brian  F.  Murphy,  Director 

This  division,  the  agency's  primary  investigative  unit,  monitors  unit  safety,  security  and  directives 
for  compliance  with  departmental  standards.  Staff  this  year  conducted  48  investigations,  71  inquiries  and 
security  audits  at  20  correctional  facilities.  They  also  assisted  in  forming  close  custody  units, 
commenced  inmate  telephone  monitoring  and  revised  and  updated  firearms,  security  risk  group  and 
emergency  plans.  The  Intelligence  Unit  continued  to  assist  local,  state  and  federal  law  enforcement 
agencies  in  criminal  investigations  and  with  gang  issues.  The  department  assigned  a  statewide 
commander  to  coordinate  the  training  and  operations  of  correctional  emergency  response  teams.  The 
teams  were  restructured  to  reflect  the  agency's  regional  organization.  The  department  has  placed  more 
than  300  violent  inmates  and  gang  leaders  in  close-custody  units. 

Programs  and  Treatment  Division 
John  J.  Armstrong,  Deputy  Commissioner 

The  department  offers  a  variety  of  programs  to  promote  the  social,  educational,  vocational  and 
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spiritual  growth  of  offenders,  and  to  enable  them  to  develop  the  tools  necessary  for  successful 
reintegration  into  society.  These  programs  also  enhance  the  correctional  environment  by  reducing 
idleness  and  supplying  a  mechanism  for  self-improvement. 

Classification  and  Population  Management.  This  subdivision  administers  inmate  assessment, 
classification  and  transportation,  the  interstate  compact  system  and  central  records. 

By  statute  correctional  facilities  may  hold  110  percent  of  established  capacity,  with  the  yearend 
capacity  set  at  1 1 ,852  males  and  888  females.  The  agency  may  not  exceed  the  1 10  percent  level  for  either 
gender  for  more  than  30  consecutive  days.  In  fiscal  1993-94,  the  male  population  exceeded  that  level 
on  134  days,  and  the  female  population  on  207  days. 

The  department  participates  in  an  interstate  compact  with  29  states  and  the  Federal  Bureau  of  Prisons. 
At  yearend,  3 1  inmates  from  the  state  were  held  by  the  Bureau,  and  65  in  other  states;  70  people  from 
other  jurisdictions  were  held  in  Connecticut.  Staff  of  the  Central  Transportation  Unit  conveyed  more 
than  25,000  inmates,  logging  more  than  300,000  miles. 

Connecticut  was  one  of  three  states  selected  by  the  National  Institute  of  Correction  to  participate  in 
the  Internal  Classification  Project. 

Community  Services.  The  phaseout  of  Supervised  Home  Release  and  the  transfer  of  parole 
supervision  to  the  Board  of  Parole  this  year  reduced  the  number  of  offenders  administered  by  this 
subdivision  from  4,640  to  1 ,704.  Community  services  officers  implemented  a  comprehensive  manage- 
ment and  counseling  model,  using  relapse  prevention  concepts  when  developing  and  monitoring  case 
plans  to  promote  the  successful  reintegration  of  offenders  into  the  community.  The  department  also 
contracted  with  29  private  agencies  for  treatment  and  support  services  in  the  community. 

Programs  and  Services.  The  six  units  in  this  subdivision  supply  offenders  with  opportunities  for 
positive  change,  spiritual  development  and  successful  reintegration  into  the  community  following 
discharge. 

The  Counseling  Services  Unit's  addiction  program,  which  extends  beyond  the  facility  into  the 
community,  includes  an  orientation  and  four  treatment  tiers  to  promote  recovery  and  prevent  relapse. 
Counselors  in  fiscal  1993-94  supplied  substance  abuse  education  for  7,190  clients  (Tier  1);  intensive 
outpatient  treatment  for  1,324  (Tier  2);  nonresidential,  daycare  programming  for  639  (Tier  3);  and  full- 
time,  residential  programming  for  2,345  (Tier  4).  They  conducted  23,034  individual  counseling 
sessions,  8,680  group  sessions,  and  2,528  AA  and  1,655  NA  meetings;  and  held  8,302  individual  and 
1,864  group  sessions  for  4,476  former  inmates  in  the  community. 

Unified  School  District  No.  1  offers  a  variety  of  instructional  services  to  those  incarcerated:  adult 
basic  education,  preparation  for  the  GED  test,  English  as  a  second  language,  special  education, 
vocational  and  technical  trade  instruction,  and  post-secondary  opportunities.  Staff  this  year  evaluated 
3,043  newly  admitted  inmates  for  academic  achievement,  aptitude,  intelligence  and  learning  disabilities, 
and  instructed  more  than  12,000  students.  The  District  awarded  637  GEDs,  538  certificates  of 
completion  in  19  vocational  and  occupational  training  programs,  and  1,958  adult  basic  education 
certificates.  Staff  also  developed  708  individualized  education  plans  for  students  with  special  needs.  Five 
inmates  earned  an  associate's  degree,  613  completed  at  least  one  college-level  course,  and  94  earned 
college  credits  through  testing. 

Industries  programs  promote  skill  development,  occupational  training  and  rehabilitation,  and  reduce 
inmate  idleness.  In  fiscal  1993-94,  industries  employed  more  than  400  inmates  in  five  facilities,  and  sold 
S5.3  million  in  products  and  services  to  state  and  municipal  agencies  and  nonprofit  organizations.  The 
production  of  beds  and  bedding  for  new  correctional  facilities  was  the  manufacturing  focus  this  year. 
Staff  at  the  Cheshire  Correctional  Institution  initiated  a  garment  manufacturing  operation  and  a  project 
to  produce  11,000  signs  for  the  1995  Special  Olympics  World  Summer  Games.  Private  companies 
operated  cap  manufacturing  and  microfilming  operations  at  facilities  in  Somers  and  Enfield.  Inmates  in 
these  programs  paid  federal  and  state  taxes,  and  20  percent  of  their  earnings  were  set  aside  for  board,  5 
percent  for  the  Criminal  Injuries  Compensation  Fund,  and  15  percent  for  child  support,  if  applicable. 

Teacher-certified  recreational  supervisors  develop  activities  to  reduce  inmate  idleness,  develop 
skills,  foster  cultural  awareness  and  promote  community  service  projects.  This  year  inmates  donated 
their  crafts  to  raise  funds  for  nonprofit  organizations;  manufactured  and  contributed  hundreds  of  stuffed 
teddy  bears  for  police,  ambulance  and  fire  departments  to  give  to  children  in  emergency  situations;  and 
stitched  more  than  l,600quilts  for  Connecticut  hospitals  and  children's  camps.  Inmates  also  raised  funds 
to  send  children  to  summer  camps,  and  to  purchase  athletic  equipment  for  youth  teams  and  books  and 
toys  for  hospitalized  children. 

Religious  coordinators  offer  pastoral  care  and  crisis  intervention  services  to  inmates  throughout  the 
correctional  system.  This  year  68  chaplains  conducted  8,976  worship  and  study  sessions  for  inmates,  and 
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held  41,617  counseling  sessions.  Five  chaplains  also  served  as  members  of  critical  incident  response 
teams. 

The  Volunteer  Services  Unit  promotes  the  involvement  of  community  volunteers  in  the  correctional 
system  to  augment  and  enhance  staff.  Approximately  5,000  volunteers  contributed  more  than  126,000 
hours  to  assist  teachers,  chaplains,  counselors  and  administrators.  Staff  developed  a  training  curriculum 
for  volunteers;  all  volunteers  now  participate  in  a  pre-service  orientation  prior  to  assignment.  The 
Volunteer  Advisory  Council  and  the  newly  established  regional  coordinator  networks  conducted  five 
volunteer  recognition  conferences  to  promote  volunteer  safety  and  success. 

Administration  Division 
Evelyn  Bush,  Deputy  Commissioner 

Administration  coordinates  fiscal  operations,  staff  training  and  development,  human  resources, 
construction  and  project  management,  organizational  design,  research  and  statistical  analysis,  strategic 
planning  and  technology  implementation,  as  well  as  a  variety  of  support  services  to  enhance  the 
professionalism  and  well-being  of  staff. 

Affirmative  Action.  Equal  opportunity  through  affirmative  action  planning  with  an  emphasis  on 
diversity  continued  to  highlight  the  hiring  and  promotion  practices  of  this  growing  agency.  Staff  this  year 
coordinated  mandatory  sexual  harassment  training  for  supervisors.  Minority  group  representation  in  the 
workforce  at  year  end  stood  at  30. 1  percent  —  well  above  the  average  for  state  agencies  and  the  civilian 
sector.  Female  representation  grew  to  27.8  percent.  Fifteen  percent  of  correction  officers  are  female. 

Center  for  Training  and  Staff  Development.  The  center  trains  newly  hired  and  promoted 
employees  and  conducts  in-service  professional  development  courses.  Staff  this  year  processed  eight 
pre-service  orientation  classes,  training  1,133  direct-inmate-contact  employees,  and  offered  125  in- 
service  courses  for  staff.  They  also  standardized  facility  job  orientation  programs,  strengthened  the 
emphasis  on  interpersonal  communication  skills  in  its  evening  curriculum,  and  developed  new  mid- 
management  and  computer  training  courses. 

Employee-Centered  Programs.  The  unit  administers  pro-active  programs  for  staff  and  their 
families.  This  year  it  focused  on  wellness,  safety,  behavior  management,  stress  and  the  quality  of  work- 
life.  The  unit  initiated  the  Most  Valuable  Person  Program  to  recognize  employee  performance, 
coordinated  two  health  and  wellness  fairs  and  17  lite-fare  luncheons,  helped  establish  staff  fitness  centers 
at  three  institutions  and  assumed  the  administration  of  the  Employee  Assistance  Program  and  the  Critical 
Incident  Stress  Response  Program,  programs  that  assisted  690  staff  and  trained  9 1  peer  defusers  this  year. 

Engineering  Services.  Charged  with  administering  and  reviewing  the  department's  engineering, 
construction,  maintenance  and  real  estate  functions,  and  managing  project  design  and  the  capital  budget 
and  plan,  Engineering  this  year  started  53  projects  estimated  at  $12.1  million,  and  monitored  the 
completion  of  59  projects  —  ranging  from  security  upgrades  to  safety  improvements  and  structural 
repairs  —  valued  at  $13.8  million. 

Fiscal  Services.  This  subdivision  administers  the  department's  general,  enterprise  and  fiduciary 
funds;  plans  and  directs  the  preparation  of  the  budget;  and  monitors  compliance  with  governmental 
standards  and  accounting  principles.  Staff  this  year  consolidated  facility-based  business  offices  into 
regional  units,  implemented  a  point-of-sale  system  for  managing  inmate  commissaries  and  funds,  and 
initiated  the  automation  of  time-and-attendance  recordkeeping.  The  average  daily  expenditure  per 
inmate  in  fiscal  1993-94  stood  at  $66.10,  or  $24,126.50  annually. 

Human  Resources.  This  subdivision  recruits  staff  and  promotes  their  personal  and  professional 
growth.  Human  Resources  in  fiscal  1993-94  hired  1,140  employees,  860  of  them  correction  officers; 
administered  20  promotional  examinations  for  937  staff;  conducted  1 19  step-3  hearings,  with  the  agency 
upheld  in  all  but  nine;  and  participated  in  10  arbitration  hearings,  with  the  union  upheld  in  one  of  them. 
Staff  developed  the  Employee  Handbook;  updated  the  Supervisor's  Guide  to  Employee  Counseling  and 
Discipline;  revised  the  background  investigation  and  screening  process  and  the  orientation  checklist  for 
new  employees;  trained  employees  in  labor  relations,  career  counseling  and  cross-gender  supervision; 
coordinated  the  annual  awards  ceremony;  established  a  statewide  workers'  compensation  committee; 
and  developed  a  brochure  in  support  of  the  transitional  plan  at  the  Somers  Correctional  Institution. 

Research  and  Management  Information  Services  (MIS).  The  research  section  of  this  subdivision 
models,  analyzes,  projects,  and  develops  reports  from  the  inmate  database.  Staff  this  year  implemented 
a  stochastic  inmate  modeling  system,  assisted  a  multiyear  longitudinal  project  on  sentencing  alternatives 
and  outcomes,  produced  inmate  population  projections  and  reports,  and  responded  to  information 
requests  from  state  and  federal  agencies,  academic  organizations  and  the  news  media. 

The  MIS  section  plans,  develops  and  maintains  computer  information  systems  and  technology 
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architectures  and  standards.  It  automated  the  calculation  of  parole  eligibility  dates,  created  noncontrolling 
inmate  sentence  records,  implemented  a  paging  system  for  timesheets,  trained  staff  on  the  computerized 
inmate  transfer  system,  developed  a  detainer  notification  and  tracking  system,  researched  an  inmate 
photo  identification  imaging  system,  converted  inmate  mainframe  systems  and  developed  a  comprehen- 
sive information  technology  plan  for  the  agency. 

Health  Services  Division 
Terre  K.  Marshall,  Deputy  Commissioner 

The  division  supplies  a  continuum  of  quality  health  care,  maximizing  individual  and  community 
wellness  within  a  managed-care  environment,  including  physician,  nursing,  pharmacy,  laboratory, 
radiology,  mental  health,  and  dental  services  in  both  inpatient  and  outpatient  settings,  and  a  variety  of 
specialty  clinics:  orthopedics,  surgery,  dermatology,  ophthalmology,  urology,  gynecology  and  obstet- 
rics. 

Staff  in  fiscal  1993-94  conducted  intake  screenings  for  47,549  inmates,  administered  8,453  physical 
examinations,  evaluated  339,668  offenders  during  sick  call,  and  served  35,804  dental  patients.  Specialty 
clinics  processed  22,019  offenders.  Staff  also  coordinated  4, 1 64  off-site  visits,  the  hospitalization  of  457 
inmates,  and  the  medical  parole  process  for  39  inmates  with  a  prognosis  of  six  months  or  less  to  live. 

They  also  established  a  program  to  monitor  the  clinical  appropriateness  of  off-site  procedures, 
specialty  referrals  and  hospitalizations;  installed  eight,  negative-pressure  respiratory  isolation  rooms  for 
tuberculosis  (TB)  cases;  installed  a 48 -bed  detoxification  unit  for  females;  opened  two  outpatient  clinics 
and  a  24-bed  infirmary  at  new  facilities  for  males;  and  worked  with  Yale  University  to  study  the 
epidemiology  of  TB  and  HIV  in  the  inmate  population,  and  to  improve  health-care  access  for  offenders 
in  the  community. 

The  department  mandated  that  all  employees  participate  in  pre-employment  and  annual  TB 
screenings  and  that  staff  in  correctional  facilities  complete  the  three-phase  series  of  vaccinations  for 
hepatitis-B.  The  agency  this  year  also  became  the  first  correctional  organization  in  the  nation  to  use  the 
HEPA-filter  particulate  respirator  recommended  by  the  Occupational  Safety  andHealth  Administration. 


Criminal  Justice  Commission 

JAMES  F.  STAPLETON,  Chairman 

Established  - 1984;  Statutory  authority  -  Article  XXIII  of  the  Amendments  of  the 

Connecticut  Constitution  and  Sees.  51-275a,  51-277  and  51-278  Conn.  Gen.  Stat. 

Central  office  -  340  Quinnipiac  St,  Wallingford,  Conn.  06492 

Average  number  of  full-time  employees  -  0 

Recurring  operating  expenses,  1993-94  -  $1328 

• 

1  he  commission  was  established  by  an  amendment  to  the  Connecticut  Constitution  in  conjunction 
with  the  creation  of  the  Division  of  Criminal  Justice.  The  commission  is  composed  of  the  Chief  State's 
Attorney  and  six  members  nominated  by  the  Governor  and  appointed  by  the  General  Assembly.  Two 
members,  by  statute,  must  be  judges  of  the  Superior  Court. 

The  Criminal  Justice  Commission's  primary  responsibility  is  the  appointment  of  state  prosecutors, 
including  the  Chief  State's  Attorney,  the  Deputy  Chief  State's  Attorneys,  the  State's  Attorneys  and 
Deputy  Assistant  State's  Attorneys.  The  Chief,  Deputy  Chiefs  and  State's  Attorneys  serve  specific 
terms.  The  commission  also  meets  with  the  Chief  State's  Attorney  on  an  as-needed  basis  to  discuss 
matters  affecting  the  operation  of  the  division.  The  commission  has  the  statutory  authority  to  adopt 
regulations  to  carry  out  its  mandates. 

In  the  last  fiscal  year,  the  commission  appointed  10  Deputy  Assistant  State's  Attorneys. 

The  members  of  the  commission  are  as  follows:  Attorney  James  F.  Stapleton,  Chairman;  Honorable 
A.  William  Mottolese;  Honorable  Wendy  W.  Susco;  Mrs.  Jane  W.  Markle;  Attorney  Ralph  G.  Elliot; 
Attorney  Barry  K.  Stevens  and  Chief  State's  Attorney  John  M.  Bailey. 
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Division  of  Criminal  Justice 

JOHN  M.  BAILEY,  Chief  State's  Attorney 

Established  -  1973  Statutory  authority  -  Article  XXIII  of  the  Amendments  of  the 

Connecticut  Constitution  and  Chapter  886 

Central  office  -  340  Quinnipiac  St,  Wallingford,  Conn.  06492 

Average  number  of  full-time  employees  -  396 

Recurring  operating  expenses ,  1993-94  -  $22,890,000 

• 

U  nder  its  Constitutional  mandate,  the  Division  of  Criminal  Justice  is  in  charge  of  the  investigation 
and  prosecution  of  all  criminal  matters.  In  1993-94,  this  workload  consisted  of  approximately  1 80,000 
criminal  cases  and  120,000  serious  or  contested  motor  vehicle  matters.  The  Division  of  Criminal  Justice 
is  made  up  of  the  Office  of  the  Chief  State's  Attorney  and  twelve  State's  Attorneys'  Offices. 

The  Chief  State's  Attorney's  Office 

Located  in  Wallingford,  the  Chief  State's  Attorney's  Office  is  divided  into  two  sections:  Adminis- 
tration and  Operations.  The  Administration  section  is  responsible  for  providing  the  support  services 
needed  to  run  the  Division  of  Criminal  Justice  on  a  day  to  day  basis.  Administration  includes  such 
responsibilities  as  personnel,  financial  services,  purchasing,  collective  bargaining  and  labor  manage- 
ment, grants  management,  legislation,  training,  data  processing  services  and  records  storage. 

The  Operations  Section  carries  out  a  variety  of  investigative  and  prosecutorial  functions.  Most  of  the 
cases  handled  by  the  Operations  Unit  are  either  multi-jurisdictional  in  scope  or  are  specialized  in  nature. 
The  Units  in  the  Operations  Section  include  the  Medicaid  Fraud  Control  Unit,  the  Economic  Crime  Unit, 
the  Asset  Forfeiture  Unit,  the  Special  Investigations  Unit  and  the  Workers'  Compensation  Fraud  Unit. 

The  Appellate  Unit  is  also  in  the  Office  of  the  Chief  State's  Attorney.  This  unit  represents  the  state 
in  post-conviction  litigation  in  which  an  underlying  Superior  Court  conviction  is  contested.  In  addition, 
the  Appellate  Unit  provides  litigation  and  research  support  for  Division  of  Criminal  Justice  prosecutors. 
The  Appellate  Unit  averages  over  500  appellate  and  liabeas  corpus  cases  each  year. 

State's  Attorneys  Offices 

There  is  a  State's  Attorney  Office  located  in  each  of  the  twelve  Judicial  Districts.  Each  Judicial 
District  is  further  divided  into  one  or  more  Geographical  Area  courts.  The  State's  Attorneys  are 
responsible  for  the  most  serious  felonies  referred  to  the  Superior  Court,  Part  A.  Less  serious  felonies, 
misdemeanors  and  motor  vehicle  matters  are  prosecuted  in  the  Geographical  Area  courts,  also  called 
Superior  Court,  Part  B,  by  Assistant  and  Deputy  Assistant  State's  Attorneys.  The  statewide  structure  of 
the  State's  Attorney's  Offices  is  as  follows: 

Ansonia/Milford  Judicial  District  -  Mary  M.  Galvin,  Esq.,  State's  Attorney,  G.A.  5,  Derby;  G.A.  22, 
Milford.  Danbury  Judicial  District  -  Walter  D.  Flanagan,  Esq.,  State's  Attorney,  G.A.  3,  Danbury. 
Fairfield  Judicial  District  -  Donald  A.  Browne,  Esq.,  State's  Attorney,  G.A.  2,  Bridgeport.  Hartford/New 
Britain  Judicial  District  -  James  E.  Thomas,  Esq.,  State's  Attorney,  G.A.  12,  Manchester;  G.A.  13, 
Enfield;  G.A.  14,  Hartford;  G.A.  15,  New  Britain;  G.A.  16,  W.  Hartford;  G.A.  17,  Bristol.  Litchfield 
Judicial  District  -  Frank  S.  Maco,  Esq.,  State's  Attorney,  G.A.  18,  Bantam.  Middlesex  Judicial  District 
-  John  T.  Redway,  Esq.,  State's  Attorney,  G.A.  9,  Middletown.  New  Haven  Judicial  District  -  Michael 
Dearington,  Esq.,  State's  Attorney,  G.A.  6,  New  Haven;  G.A.  7,  Meriden;  G.A.  8,  New  Haven.  New 
London  Judicial  District  -  C.  Robert  Satti,  Sr.,  Esq.,  State's  Attorney,  G.A.  10,  New  London;  G.A.  21, 
Norwich.  Stamford/Norwalk  Judicial  District  -  Eugene  J.  Callahan,  Esq.,  State's  Attorney,  G.A.  1, 
Stamford;  G.A.  20,  Norwalk.  Tolland  Judicial  District  -  Patricia  A.  Swords,  Esq.,  State's  Attorney,  G.A. 
19,Rockville.  Waterbury  Judicial  District-  John  A.  Connelly,  Esq.,  State's  Attorney,  G.A.  4,  Waterbury. 
Windham  Judicial  District  -  Mark  S.  Solak,  Esq.,  State's  Attorney,  G.A.  11,  Willimantic-Danielson. 
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Commission  on  the  Deaf  and  Hearing  Impaired 

KATHERINE  A.  CARVER,  Executive  Director 

Established  -  1974  Statutory  authority  -  Sec.  46a-27  -  46a-33  Conn.  Gen.  Stat. 

Central  ofjice-1245  Farmington  Ave.,  West  Hartford,  Conn.  06107 

Average  number  of  full-time  employees  -16 

Average  number  of  part-time  itUerpreters  -  52 

Recurring  operating  expenses,  1993-94  -  General  Fund  -  $841,873;  Federal  Funds  - 

$283,184;  Reimbursements  -  $974,940;  Private  donations  -  $2,371 

• 

1  he  Commission  on  the  Deaf  and  Hearing  Impaired,  attached  to  the  Department  of  Human 
Resources  for  administrative  purposes  only  since  1979,  was  created  as  a  statewide  coordinating  agency 
to  advocate,  strengthen,  and  implement  state  policies  affecting  deaf  and  hearing  impaired  individuals  in 
their  relationship  to  the  public,  industry,  health  care  and  educational  opportunity.  Public  Act  93-262 
places  the  commission  within  the  Department  of  Social  Services,  effective  July  1, 1993,  for  administra- 
tive purposes  only. 

The  composition  of  the  agency's  22  member  advisory  board  is:  ex  officio  members,  consultants 
appointed  by  the  State  Board  of  Education  in  accordance  with  Conn.  Gen.  Statutes  Sec.  10-3 16a,  the 
president  of  the  Connecticut  Council  of  Organizations  Serving  the  Deaf,  and  the  director  of  the  American 
School  for  the  Deaf.  Voting  members  are  the  commissioners  (or  designees)  of  the  departments  Health, 
Human  Resources,  Mental  Health,  Mental  Retardation,  Labor,  Education,  Department  of  Social 
Services,  Children  and  Youth  Services,  and  1 1  members  appointed  by  the  Governor,  seven  of  whom 
must  be  deaf  or  hearing  impaired.  In  addition,  the  educational  services  consultant  appointed  by  the 
Bureau  of  Rehabilitation  Services  serves  as  liaison  to  the  commission.  The  Governor  appoints  the 
chairperson  and  the  executive  director. 

Population  to  be  Served 

Connecticut  has  approximately  250,000  deaf  and  hearing  impaired  individuals,  approximately 
20,000  of  who  are  profoundly  deaf  and  the  remainder  of  whom  have  a  hearing  impairment  sufficient  for 
it  to  affect  their  lives  to  some  degree. 

Clients  Served  and  the  Kinds  of  Service  Provided 

The  commission  provided  service  to  29,269  client  contacts  in  1993-94.  This  represents  a  5.6  percent 
increase.  A  total  of  326  new  never-before-seen  deaf  clients  were  added  to  the  commission's  caseload. 
Services  provided  included  statewide  interpreting  service,  counseling  and  referrals,  advocacy  and 
consultation. 

Interpreting  Service.  The  agency  received  12,829  requests  for  interpreting  service  in  1993-94.  Of 
those,  157  clients  had  never  received  services  from  the  commission  before.  Our  Interpreting  staff 
provided  services  in  15,922  client  contacts.  Theportion  of  requests  (2,740)  thatcould  not  be  covered  with 
available  staff  (shortage  of  qualified  interpreters  continues  to  be  a  chronic  problem).  As  in  previous 
years,  reimbursements  to  the  agency  from  user  agencies  comprised  a  large  part  of  the  funds  expended 
on  the  interpreting  service.  Reimbursement  amounts  rose  well  over  the  1992-93  levels  ($843,539)  by 
15.6  percent.  The  agency's  assertive  follow-up  with  accounts-due  continues  on  a  manual  basis. 

The  unit  provided  or  sponsored  41  in-service  training  opportunities  including  individualized 
instruction  for  the  professional  interpreter  staff. 

The  agency,  through  the  interpreting  unit,  was  represented  in  interdepartmental  programming  with 
Northwestern  Connecticut  Community  Technical  College  and  with  the  Interagency  Executive  Commit- 
tee on  the  Americans  with  Disabilities  Act. 

Counseling  and  Referral  Service.  Counseling  unit  staff  provided  5,515  units  of  services  to  1,582 
clients  in  1993-94.  this  includes  83  new  clients.  Services  provided  by  the  counseling  staff  included,  but 
were  not  limited  to,  information  and  referral,  personal,  family  and  marriage  counseling;  small  group 
therapy;  substance  abuse  counseling;  crisis  intervention;  assistance  in  obtaining  public  financial  aid;  in- 
service  training  seminars,  and  consultation  for  human  services  personnel  and  agencies;  also  support 
groups  for  late -deafened  adults  and  for  emotionally  disturbed  teenagers.  An  in-service  training  for 
professionals  working  in  the  field  of  deafness  on  the  topic  of  AIDS  was  given. 

Interagency  initiatives  in  which  the  agency  participated  through  the  counseling  unit  included:  Birth 
to  Three  Interagency  Task  Force;  Interagency  coordinating  Council  on  Substance  Abuse;  and  Coalition 
for  Children  with  Mental  Health  Needs. 
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The  counseling  unit  also  presented  mini- works  hops  and  consultation  services  for  deaf  and  hard  of 
hearing  people,  school  systems,  substance  abuse  facilities  and  others.  The  Staff  continued  to  work  with 
Connecticut  Alcohol  and  Drug  Abuse  Commission  to  implement  Public  Act  85-41 1,  which  established 
substance  abuse  treatment  programs  for  deaf  and  hard  of  hearing  people.  Through  a  collaborative 
process  the  commission  and  CAD  AC  have  designated  three  facilities  in  the  state  to  work  with  deaf  and 
hard  of  hearing  persons  with  chemical  dependence  problems.  The  supervisor  of  counseling  services  is 
the  only  certified  drug  and  alcohol  counselor  in  the  state  and  is  a  central  coordinator  for  these  services. 
In  addition,  the  agency  provided  support  services  making  selected  Alcohol  Anonymous  meetings 
accessible  to  deaf  and  hard  of  hearing  people. 

Job  Development  and  Placement.  The  job  program  provided  an  array  of  services  to  deaf  and  hard 
of  hearing  clients,  to  employers  and  other  state  agencies.  This  includes  1 , 1 97  employer  contacts  with  65 
interviews  arranged  and  97  placements  in  jobs.  Assistance  in  job-related  problems  continue  to  comprise 
the  main  focus  of  the  department's  two  full-time  employees.  This  shows  a  remarkably  high  rate  of 
success  especially  with  the  vocational  marketplace  in  Connecticut.  There  was  a  total  of  4,132  units  of 
service  in  1993-94.  In  addition,  clients  were  assisted  in  filing  CHRO  complaints.  The  program  staff 
continue  to  be  called  upon  to  assist  business  and  industry  in  the  private  sector  with  concerns  pertinent 
to  the  Americans  with  Disabilities  Act  with  regard  to  deaf  or  hard  of  hearing  employees,  and  the  needs 
of  deaf  and  hard  of  hearing  displaced  workers.  The  commission  was  represented,  through  the  job  unit 
in  several  interagency  collaborations  including  planning  and  consultation  for  the  Regional  Workforce 
Development  Boards  under  the  leadership  of  the  Department  of  Labor. 

Adult  and  Community  Education.  Service  to  both  the  deaf  and  non-deaf  community  has  been 
reduced  because  of  staffing  limitations.  Program  activities  during  1993-94  included:  training  seminars 
for  agencies  on  the  use  of  telecommunications  devices  for  the  deaf(TDD's);  editing  and  distribution  of 
the  agency's  newsletter  CDHInfo  which  continues  to  be  distributed  bi-monthly  to  its  875  readers.  This 
decrease  is  due  to  reducing  costs  in  response  to  a  directive  from  the  Governors  office.  An  estimated  7,000 
people  were  served  by  all  functions  of  this  program. 

Long-term  TDD  Loan  Program  and  other  Services.  During  Fiscal  Year  1993-94  no  TDDs  were 
given  out  as  this  program  now  works  under  the  auspices  of  Sprint  with  Converse  Communications  as 
a  subcontractor  handles  the  message  relay  and  TDD  distribution  program  under  title  V  of  the  Americans 
with  Disabilities  Act. 

In  Fiscal  Year  1993-94  state  legislative  activity  was  not  addressed  until  the  appointment  of  the 
Executive  Director.  Seven  proposals  were  submitted  but  none  were  raised  in  committees.  We  held  seven 
town  meetings  throughout  Connecticut.  One  meeting  was  exclusive  for  members  of  the  Self  Help  for 
the  Hard  of  Hearing.  The  others  were  held  in  locations  around  the  state  with  150  people  in  attendance. 
The  commission  was  represented  on  the  Human  Services  Cabinet.  The  commission  has  entered  into 
formal  interagency  agreements  with  respect  to  its  services  provided  to  the  Birth  to  Three  program 
(Departmentof  Education,  lead  agency)  and  the  Regional  Workforce  Development  Boards  (Department 
of  Labor,  lead  agency). 

Affirmative  Action 

It  is  the  policy  of  the  Commission  on  the  Deaf  and  Hearing  Impaired  to  abide  by  and  to  perform  in 
accordance  with  a  strong  equal  employment  opportunity  program  in  job  application  development, 
recruitment  and  employment,  as  well  as  in  employee  training,  development,  promotion  and  professional 
growth.  The  commission  requires  affirmative  action  compliance  by  companies  with  which  the  agency 
does  business,  and  participates  in  the  small  business  set-aside  program.  The  agency's  current  Affirma- 
tive Action  Plan  update  was  timely  submitted  and  was  approved. 

The  agency  has  demonstrated  over  the  years  that  it  vigorously  applies  the  tenets  of  Secs.46a-70  to 
46a-78.  Steps  taken  to  effectuate  the  sections  include  the  continuation  of  the  Merit  Promotion  System 
to  provide  upward  mobility  for  the  agency's  current  employees,  and  the  recruitment  among  minority 
groups  to  attract  protected  class  applications  for  any  vacancy  the  agency  has  in  its  staff  during  any  year. 
Its  services  are  available  and  accessible  to  all,  regardless  of  race,  color,  sex,  sexual  orientation,  creed, 
age,  physical  or  mental  disability. 
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Department  of  Economic  Development 

JOSEPH  J.  McGEE,  Commissioner 

Robert  W.  Santy,  Deputy  Commissioner 

Established  -  1979  Statutory  authority  -  32-lb  Conn.  Gen.  Stat. 

Central  office  -  865  Brook  St.,  Rocky  Hill,  Conn.  06067 

Average  number  of  full-time  employees  - 108 

Recurring  operating  expenses,  1993-94  -  $5,761,493 

Organization  structure  -  Community  Reinvestment;  Regional  and  Program 

Development;  Business  Development  and  Finance;  Tourism;  Agency  Operations 

and  Management  Services/Commissioner's  Office 

• 

1  he  Department  of  Economic  Development  provides  leadership  and  services  to  enhance  the  state's 
economy  and  expand  opportunities  for  individual,  business  and  community  prosperity,  promote  equity 
and  improve  the  quality  of  life  for  Connecticut  citizens.  Numerous  programs  have  been  launched  by  the 
department  to  encourage  job  growth,  including  initiatives  in  areas  of  small  and  minority-  and  woman- 
owned  business  assistance,  urban  revitalization,  international  trade,  business  development,  high- 
technology  and  tourism  promotion. 

Acting  under  the  direction  of  the  Governor  and  the  state  legislature,  the  Department  of  Economic 
Development  became  the  leading  pro-active  state  agency  in  helping  to  rebuild  the  Connecticut  economy 
during  the  past  four  years.  Since  1991,  the  state  has  committed  more  than  $300  million  to  over  600 
companies  in  loans,  loan  guarantees  and  grants.  More  than  80  percent  of  those  companies  are  small 
businesses  employing  100  workers  or  less. 

This  state  financial  assistance  has  retained  more  than  40,000  jobs  in  Connecticut  and  secured 
commitments  to  create  another  20,000  during  the  next  five  years.  Most  of  that  money  was  supplied  as 
loans  and  is  being  repaid  to  the  state  with  interest.  And  over  100  small,  inner -city  companies  have 
received  loans  through  the  Connecticut  Development  Authority's  Urbank  program. 

Economic  development  throughout  the  state  is  being  funded  by  $100  million  allocated  by  the  State 
Legislature  through  the  Regional  Economic  Development  Grant  Program  which  began  in  1 994.  Regions 
selected  their  own  priority  projects  and  forwarded  them  to  the  Department  of  Economic  Development, 
which  rated  them  and  awarded  grants  based  on  a  point  system  created  by  the  legislature. 

The  department's  $3  million  tourism  promotion  campaign,  funded  by  a  $  1  per  day  rental  car  tax,  has 
helped  boost  the  state's  tourism  industry,  a  $3.7  billion  industry  that  supports  nearly  85,000  jobs  in  the 
state. 

Businesses  throughout  the  state  can  contact  the  department  and  learn  about  available  programs 
through  the  toll-free  800-392-2122  Business  Response  Center,  which  is  staffed  by  customer  service 
representatives  and  funded  by  a  consortium  of  Connecticut's  regulated  utilities. 

All  programs  and  services  provided  by  the  department  are  designed  for  one  ultimate  purpose  —  the 
retention  and  creation  of  jobs  for  Connecticut  workers.  The  agency  accomplishes  this  mission  through 
the  key  activity  programs  carried  out  by  specific  divisions.  The  agency  must  plan,  foster  and  help  create 
an  improved  economic  climate  for  the  state. 

The  commissioner  chairs  two  quasi-public  state  agencies — the  Connecticut  Development  Authority 
(CDA)  and  Connecticut  Innovations  Inc.  (CII)  that  serve  as  financing  arms  of  the  department  of 
Economic  Development. 

CDA  is  the  primary  source  of  low-cost  loans  and  loan  guarantees  for  business  projects  important  to 
the  economy  of  the  state  through  programs  including  the  Connecticut  Works  Fund  and  Urbank.  CDA 
is  located  at  845  Brook  St.  in  Rocky  Hill. 

CII  provides  risk  capital  investments  and  loans  for  the  development  and  marketing  of  new  high- 
technology  products  by  Connecticut  companies.  Payback  to  CII  under  the  risk  capital  program  is  derived 
from  a  royalty  based  on  sales.  The  agency  is  located  at  40  Cold  Spring  Road  in  Rocky  Hill. 

The  department  of  Economic  Development  operates  through  five  primary  divisions  and  the 
commissioner's  office. 

Agency  Organization 

The  five  primary  divisions  include  Community  Reinvestment,  Regional  and  Program  Development 
Business  Development  and  Finance,  Tourism  and  Agency  Operations.  Reporting  directly  to  the 
commissioner  and  deputy  commissioner  are  three  staff  support  units:  Research  and  Planning,  Policy  and 
Legislation  and  Communications  and  Public  Information. 
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Community  Reinvestment 

The  Community  Reinvestment  division  facilitates  private  investment  and  development  by  planning, 
coordinating  and  implementing  large-scale  economic  development  and  community  projects,  particu- 
larly in  urban  areas  and  distressed  communities.  The  division  coordinates  interagency  review  and 
permitting,  develops  industrial  parks,  assists  in  infrastructure  improvements,  and  oversees  tax  incentive 
programs  in  Urban  Enterprise  Zones,  Corridor  Zones  and  Entertainment  Districts. 

The  division  also  works  cooperatively  with  the  state  Department  of  Environmental  Protection  to 
remediate  pollution  damage  and  restore  contaminated  urban  sites  for  development  by  using  financial 
assistance  packages. 

Other  responsibilities  include: 

•  Coordination  of  public  and  private  sources  of  equity  and  debt  to  maximize  available  capital  for  clients. 

•  Inducement  of  job  creation  and  capital  investment  by  using  property  and  corporate  tax  credits  and  job 
incentive  grants. 

•  Infrastructure  development  —  roads,  sanitary  sewers,  utilities  —  in  support  of  industrial  site  locations. 

•  Planning  and  development  of  "Mini  Parks"  in  urban  centers  to  retain  and  expand  companies  at  critical 
locations. 

•  Development  of  incubator  facilities,  such  as  Science  Park  in  New  Haven. 

•  Use  of  grant  funds  targeted  at  urban  centers  to  properly  conserve  and  develop  these  areas. 

Regional  and  Program  Development 

The  Regional  and  Program  Development  division  promotes  economic  diversification,  stability  and 
growth  in  communities  within  defined  regions  of  the  state  through  management  and  oversight  of 
organizations  providing  planning  and  business  assistance  within  the  regions  and  administration  of 
funding  programs  for  regional  projects.  The  division  administers  the  dispersal  of  state  grant  money 
through  the  Regional  Capital  Development  Program,  promotes  economic  growth  through  the  develop- 
ment of  coalitions  among  local  governments  and  organizations  to  monitor  and  develop  economic 
activity,  and  provides  community-based  assistance  through  management  of  the  Connecticut  Small 
Business  Development  Centers  (SBDC)  and  state-funded  Business  Outreach  Centers. 

The  division  also  provides  business  assistance  through  a  variety  of  programs  including:  the  state 
Manufacturing  Extension  Program;  the  Institute  of  Industrial  and  Engineering  Technology;  the  Defense 
Information  Services  Network;  Procurement  Technical  Assistance  Centers;  and  the  state  Small  and 
Minority  Business  Set- Aside  Program. 

Other  responsibilities  include  the  establishment  of  regional  organizations  which  represent  the 
economic  development  priorities  of  the  participating  municipalities. 

Business  Development  and  Finance 

The  Business  Development  and  Finance  division  is  responsible  for  the  marketing  and  delivery  of 
business  assistance  programs  to  Connecticut  companies,  recruitment  of  new  companies  to  Connecticut, 
and  the  promotion  of  international  trade.  The  division  packages  economic  incentives,  leveraging  private 
investment  in  support  of  these  functions.  The  division  coordinates  business  assistance  to  companies 
including  state,  federal  and  private  financing;  utility,  municipal  and  state  agency  assistance;  and  real 
estate  services.  The  division  also  conducts  financial  analysis  and  recommends  and  negotiates  financial 
assistance  and  incentives  to  companies,  non-profits  and  others. 

The  division  also  participates  in  in-state  and  out-of-state  marketing  campaigns  and  supports  the 
Economic  Resource  Center's  1-800  Customer  Service  program.  The  division's  export  department 
sponsors  trade  representatives  in  overseas  countries  including  Mexico,  and  promotes  exporting  by 
Connecticut  companies  through  trade  shows,  newsletters  and  export  financing. 

Other  responsibilities  of  the  division  include: 

•  Financial  assistance  for  targeted  companies  through  the  Manufacturing  Assistance  Act  and  the  Defense 
Diversification  program. 

•  Execution  of  state  capital  and  financial  assistance  through  grants,  direct  loans,  loan  guarantees  and  lines 
of  credit. 

•  Job  protection  assistance  to  troubled  companies  through  financial  packaging  and  counselling. 

•  Business  and  expansion  and  retention  through  the  regional  manager  organization  that  provides 
customized  service  to  business  customers. 

•  Domestic  recruitment  of  out-of-state  companies  conducted  by  a  team  using  the  resources  of  the 
Connecticut  Economic  Resource  Center  and  its  state-of-the-art  computerized  presentation  system 
including  a  data  base  of  industrial  and  commercial  sites  and  buildings. 

Tourism 
The  Tourism  Division  generates  demand  for  travel  information  about  Connecticut;  develops  a 
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comprehensive  marketing  strategy  and  designs  sales  tools  to  sell  the  state's  attributes  and  amenities  to 
a  variety  of  audiences  including  leisure  and  business  travellers;  and  communicates  a  positive  image  of 
the  state  through  professional  public  relations,  advertising  and  publishing  activities. 

The  division  responds  to  sales  inquiries  about  travel  and  attractions  through  a  variety  of  programs 
including  the  statewide  Visitor's  Welcome  Centers  and  a  nationwide  toll-free  information  operation; 
creates  a  wide  range  of  sales  literature  for  visitors  and  residents  including  the  Connecticut  Vacation 
Guide;  administers  the  state  tourism  promotion  fund,  coordinating  with  the  1 1  regional  tourism  districts; 
and  promotes  the  state  as  a  location  for  film-making  through  the  Connecticut  Film  Commission.  The 
division  also  manages  the  Connecticut  Building  at  the  Eastern  States  Exposition  to  showcase  the  state's 
industry,  agriculture  and  tourism  and  assists  tourism-related  businesses  with  challenge  grants,  sales 
leads  and  research. 

Agency  Operations 

This  division  supports  the  work  of  the  agency  by  directing  and  managing  the  operations  of  the 
department.  Responsibilities  include:  preparation  of  the  annual  budget  and  control  of  fiscal  activity; 
accounting,  purchasing  and  support  services;  maintenance  of  physical  operations  including  negotiations 
with  landlords;  and  monitors  and  manages  funds  used  to  provide  grants  and  loans  to  companies,  regional 
groups,  and  other  entities. 

The  division  also  provides  personnel  and  labor  relations  services  to  department  staff;  directs  the  long- 
range  planning  and  the  ongoing  operation  and  maintenance  of  the  department's  computer  systems, 
including  budget  systems  development  and  loan  and  client  tracking;  and  provides  coordination  with 
outside  legal  counsel  and  the  Attorney  General's  office. 

Additionally,  the  division  acts  as  the  management  and  fiscal  control  center  for  more  than  200  Special 
Act,  Capital  BudgeU  General  Fund,  Inner  City,  Historic  Asset  and  Water  Grants  with  a  total  value  of 
nearly  S350  million. 

Research  and  Planning 

The  Research  and  Planning  unit  is  organizationally  part  of  the  commissioner's  office  and  serves  as 
the  central  source  of  economic  and  demographic  information,  providing  comprehensive  data  about 
Connecticut  and  its  towns  and  regions  both  internally  and  externally  and  analysis  of  Connecticut's 
economy  and  national  and  global  trends  affecting  the  state.  The  unit  also  maintains  and  updates  the 
Connecticut  Economic  Information  System  (CEIS)  and  supports  six  remote  user  sites  of  the  on-line 
database  of  economic  information. 

Policy  and  Legislation 

This  unit  reports  directly  to  the  commissioner,  conducting  analysis  related  to  legislation  and  policy 
development.  The  Policy  and  Legislation  unit  prepares  policy  documentation  and  legislation;  coordi- 
nates policy  development  with  the  legislative  and  budget  process;  oversees  program  evaluation  and 
accountability  of  policy  development  and  legislation;  and  provides  technical  assistance  to  agency  staff 
on  planning  and  policy  issues. 

Communications  and  Public  Information 

This  unit  prepares  and  releases  news  announcements  regarding  agency  operations,  answers  all 
inquiries  from  print  and  electronic  media  and  serves  as  the  contact  point  for  all  public  communication 
regarding  the  agency,  including  a  speakers'  bureau  and  quarterly  newsletters. 

The  Department  of  Economic  Development  administers  a  variety  of  affirmative  action  programs 
aimed  at  bolstering  economic  opportunities  for  women  and  minorities.  Minority  participation  is  required 
of  all  development  agencies  working  for  municipalities  that  are  participating  in  state  and  local  industrial 
park  projects. 
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Department  of  Education 

VINCENT  L.  FERRANDINO,  Commissioner 

Lorraine  M.  Aronson,  Deputy  Commissioner 

Benjamin  Dixon,  Deputy  Commissioner 

Established  -1838  Statutory  authority  -  Sees.  10-1, 10-2, 10-3a,  10-4, 10-4a 

Conn.  Gen.  Stat 

Central  office  -165  Capitol  Avenue,  Hartford,  Conn.  06106 

Average  number  of  full-time  positions  -1,814 

Recurring  operating  expenses,  1993-94  -  $1,714,958,947 

Capital  outlay  -  $3,306,617 

Organization  structure  -  Office  of  the  Commissioner  (three  divisions)  — 

Educational  Programs  and  Services,  Finance  and  Administrative  Services, 

Teaching  and  Learning;  Vocational-Technical  School  System 

Value  of  real  property  -  $333,846,721 

Number  of  full-time  secondary  day  students  -  9,420 

Number  of  part-time  adult  program  registrations  -  9,222 


v^onnecticut's  public  school  system,  serving  496,842  students  (pre-kindergarten  through  Grade 
12),  strives  to  provide  excellence  and  equity  in  educational  programs  within  the  framework  of  state  and 
federal  laws.  State  law  prescribes  that  each  student  in  the  public  schools  shall  have  an  equal  opportunity 
to  receive  a  suitable  program  of  educational  experiences.  Assuring  that  each  student  is  offered  a  suitable 
program  is  the  responsibility  of  the  state. 

A  nine-member  State  Board  of  Education  decides  policy,  protects  the  educational  interests  of  the  state 
by  enforcing  educational  mandates,  provides  technical  assistance  to  educators  in  local  and  regional 
school  districts  and  serves  as  an  advocate  for  both  young  and  adult  learners.  It  also  serves  as  the  board 
of  education  for  the  state's  17  regional  vocational-technical  high  schools. 

Members  of  the  board  are  appointed  to  four-year  terms  by  the  governor,  subject  to  the  approval  of 
the  General  Assembly.  Chairperson  is  Edgar  F.  Beckham,  North  Haven,  whose  term  expires  February 
28, 1995.  Other  members  whose  terms  expire  February  28, 1995,  are  Vice  Chairperson  Marcial  Cuevas, 
New  Haven;  Glenda  M.  Armstrong,  Danbury;  John  Riege,  West  Hartford;  and  Alphonse  Wright, 
Trumbull.  Terms  expire  February  28, 1997,  for  Vice  Chairperson  Beverly  P.  Greenberg,  West  Hartford; 
Tom  Gerety,  Hartford;  Michael  Helfgott,  Storrs;  and  Craig  Toensing,  Falls  Village.  [Tom  Gerety 
resigned  effective  July  1,  1994,  and  Allan  B.  Taylor  was  appointed  to  replace  him,  also  effective  July 
1.]  Andrew  G.DeRocco,  commissioner  of  higher  education,  is  an  ex  officio  member.  The  commissioner 
of  education,  who  is  the  secretary  of  the  board  and  the  administrative  head  of  the  department,  is  appointed 
by  the  State  Board  of  Education.  Commissioner  Vincent  L.  Ferrandino  of  Wilton  announced  his 
resignation  in  February,  effective  August  1,  1994,  and  the  board  named  Associate  Commissioner 
Theodore  S.  Sergi  of  West  Hartford  to  serve  as  acting  commissioner  beginning  August  1,  1994. 

Board  goals  are:  To  ensure  equity  for  all  children;  to  improve  the  effectiveness  of  teachers  and 
teaching;  to  ensure  access  to  developmentally  appropriate  early  childhood  programs  and  services  for  all 
young  children  and  their  families;  to  improve  skills  for  future  employment;  to  improve  and  expand  adult 
education  programs;  to  improve  the  quality  of  instruction  and  curriculum;  to  improve  the  delivery  of 
quality  education  and  occupation-specific  training  below  the  associate  degree  level  in  Connecticut's 
Regional  Vocational-Technical  School  System;  and  to  report  on  the  condition  of  education  in 
Connecticut. 
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Goals,  objectives  and  indicators  of  success  are  slated  in  Challenge  for  Excellence:  Connecticut's 
Comprehensive  Plan  for  Elementary,  Secondary,  Vocational,  Career  and  Adult  Education  199  J -95  — 

A  Policy  Plan.  Progress  reports  are  made  annually  to  the  governor  and  General  Assembly. 

During  1993-94,  a  number  of  department  activities  focused  on  operational  matters  and,  specifically, 
how  to  improve  the  services  the  agency  provides  to  school  districts  and  others.  Established  in  June  1 993, 
the  role  of  the  Organizational  Change  and  Continuous  Improvement  Leadership  Council  (OCCI)  is  to 
encourage  and  facilitate  implementation  of  the  department's  organizational  change  initiatives  and  to  act 
as  the  catalyst  to  promote  diversity,  quality  service  and  continuous  improvement.  In  1993-94,  OCCI 
began  development  of  a  quality  strategic  plan  for  the  department  and  submitted  a  proposal  to  the 
commissioner '  s  cabinet  for  "B  uilding  a  Capability  for  Continuous  Improvement."  The  cabinet  assumed 
the  key  leadership  role  of  quality  council  for  the  agency. 

Other  activities  included  development  of  a  department  values  statement  aligned  with  previously 
articulated  vision  and  mission  statements;  training  of  10  staff  facilitators  by  the  Juran  Institute  in  the 
Juran  Institute  Quality  Improvement  Process;  coordination  of  a  two-day  meeting  for  all  staff  members 
to  validate  the  values,  report  on  major  department  initiatives  and  identify  areas  needing  improvement; 
and  establishment  of  three  pilot  quality  improvement  teams  to  test  the  application  of  the  Juran  process 
in  the  department. 

The  Regional  Vocational-Technical  Schools  continued  their  ongoing  efforts  in  this  area,  with  the 
number  of  schools  actively  pursuing  quality  improvement  initiatives  increasing  from  three  to  six. 

In  the  spring,  the  State  Board  of  Education  began  to  prepare  a  re-stated  agenda  and  set  of  priorities 
for  the  board  and  department.  The  focus  was  broad  accountability  for  high  achievement  for  all  students. 

Issues  relating  to  educational  equity  and  excellence  continued  to  be  a  major  focus,  and  a  new 
Educational  Equity  and  Excellence  Unit  was  established  in  the  Office  of  the  Commissioner. 

Signed  into  law  on  June  28, 1 993,  P.  A.  93-263,  An  Act  Improving  Educational  Quality  and  Diversity, 
generated  significant  activity  statewide  during  1 993-94.  The  law  requires  every  Connecticut  community 
to  participate  in  a  planning  process  through  which  each  of  1 1  regions  will  develop  a  plan  to  "improve 
the  quality  of  school  performance  and  student  outcomes;"  "reduce  barriers  to  opportunity;"  "enhance 
student  diversity  and  awareness  of  diversity;"  and  "address  the  programmatic  needs  of  limited-English- 
proficient  students." 

Local  advisory  committees  assessed  needs  and  made  proposals  as  required,  and  regional  forums 
began  to  develop  the  plans  that  must  be  submitted  to  towns  and  school  districts  for  their  consideration 
by  December  1,  1994. 

The  agency  continued  to  staff  the  Commission  on  Educational  Excellence  for  Connecticut,  which 
was  charged  with  recommending  changes  to  bring  about  a  world-class  education  system  in  the  state.  The 
commission  delivered  its  final  report  to  the  governor  and  legislature  on  February  1,  1994.  Its 
recommendations  addressed  performance  standards,  early  childhood,  technology,  a  new  system  of 
governance,  changes  in  certification  and  tenure  and  increased  funding  to  support  these  programs. 

The  agency  now  staffs  the  Committee  on  Educational  Equity  and  Excellence  established  by  the 
General  Assembly.  Its  charge  is  to  review  and  appraise  the  state's  efforts  to  ensure  equal  educational 
opportunity  and  high  standards  of  performance  in  the  public  schools;  review  and  recommend  repeal  of 
state  statutes  and  regulations  which  impede  the  efficient  and  effective  delivery  of  public  education  in 
Connecticut;  and  make  appropriate  recommendations  to  the  governor,  State  Board  of  Education  and 
General  Assembly.  Initial  recommendations  are  anticipated  in  December  1994. 

The  department  also  began  Connecticut's  participation  in  Goals  2000:  Educate  America,  a  federally 
funded  opportunity  to  develop  and  implement  local  and  state  school  improvement  plans.  The  department 
established  a  20-member  Internal  Advisory  Committee  to  support  the  effort,  drafted  Connecticut's  first- 
year  planning  grant  application  for  $675,000,  and  anticipated  soliciting  proposals  for  subgrants  to  local 
education  agencies  or  consortia. 

Annually  in  October,  the  department  tests  all  4th,  6th  and  8th  grade  students  in  mathematics,  reading, 
language  arts  and  writing.  A  second  generation  of  the  Connecticut  Mastery  Test  was  administered  in  the 
fall  of  1993.  In  May  1 994,  the  department  conducted  the  first  full-scale  administration  of  the  lOth-grade 
Connecticut  Academic  Performance  Test.  All  10th  grade  students  (approximately  40,000)  were  tested. 

The  department  also  produced  Strategic  School  Profiles  of  all  schools  (988)  and  districts  ( 1 69)  in  the 
state.  Indicators  of  school  need  and  resources  and  student  and  school  performance  were  included.  Also 
included  was  information  generated  by  a  survey  sent  to  more  than  150,000  parents  statewide.  This  was 
the  second  year  of  Strategic  School  Profiles  reporting. 

It  is  the  policy  of  the  Connecticut  State  Board  of  Education  that  no  person  shall  be  excluded  from 
participation  in,  denied  the  benefits  of.  or  otherwise  discriminated  against  under  any  program,  including 
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employment,  because  of  race,  color,  religious  creed,  sex,  age,  national  origin,  ancestry,  marital  status, 
sexual  orientation,  mental  retardation  or  past/present  history  of  mental  disorder,  learning  disability  or 
physical  disability.  In  addition  to  meeting  the  letter  of  the  law,  the  department  has  instituted  several 
innovative,  highly  successful  programs  designed  to  embrace  the  spirit  of  the  law.  These  include  the 
Administrative  Intern  Program,  Alternate  Route-Student  Teaching  Program  and  Minority  Teacher 
Recruitment  Program.  Staff  members  also  work  closely  with  the  State  Board  of  Education's  Committee 
on  Affirmative  Action. 

The  Annual  Affirmative  Action  Plan,  submitted  June  15,  1993,  was  approved  by  the  Commission 
on  Human  Rights  and  Opportunities.  During  the  plan  year,  the  department  hired  146  full-time  staff 
members;  55  percent  were  women  and  21  percent  were  members  of  culturally  diverse  populations.  The 
Affirmative  Action  Unit,  under  the  direction  of  the  commissioner,  coordinates  the  department's  equal 
opportunity,  affirmative  action  and  contract  compliance  programs  and  Americans  with  Disabilities  Act 
(ADA). 

Office  of  the  Commissioner 

Board  Matters.  A  member  of  the  commissioner's  staff  serves  as  the  liaison  to  the  State  Board  of 
Education;  provides  the  board  with  information  relative  to  those  education  issues  on  which  it  must  act; 
and  prepares  board  meeting  agendas. 

Educational  excellence  and  equity.  This  unit's  major  function  is  to  serve  the  needs  of  a  number  of 
department  initiatives  that  are  related  to  equity  and  excellence  by  staffing  and  coordinating  various 
committees  and  initiating  public  discussion  and  understanding  of  these  initiatives.  These  include  the 
Committee  on  Educational  Equity  and  Excellence,  An  Act  Improving  Educational  Quality  and  Diversity 
and  the  Commission  on  Educational  Excellence  for  Connecticut. 

Office  of  internal  audit.  This  office,  operating  within  the  Commissioner's  Office  but  responsible 
directly  to  the  Audit  Committee  of  the  State  Board  of  Education,  coordinates,  reviews  and  monitors 
independent  public  accountants'  audits  of  all  State  Department  of  Education  grantees,  conducts  financial 
and  operational  audits,  and  evaluates  the  adequacy,  effectiveness  and  security  of  the  information 
processing  system. 

Office  of  legal  and  governmental  affairs  This  office  provides  information  about  educational, 
administrative  and  labor  laws  to  the  board,  the  commissioner,  the  department  and  local  school  districts. 
More  general  information  may  be  provided  to  students,  parents  and  citizens.  Responsibilities  include 
review  of  contracts  and  agreements;  promulgation  of  regulations;  handling  complaints  and  inquiries 
regarding  the  educational  interests  of  the  state;  supervision  of  department  activities  related  to  various 
mediations,  arbitrations,  administrative  hearings  and  appeals;  administration  of  the  Teacher/Board 
Negotiation  Act;  and  liaison  with  the  Attorney  General's  Office.  This  office  also  serves  as  the  board's 
and  the  commissioner's  liaison  with  the  executive  and  legislative  branches  of  state  government. 

Policy.  The  responsibilities  of  this  office  are  coordination,  communication  and  outreach  on  education 
policy  issues.  As  the  agency's  representative  to  the  Connecticut  Coalition  for  Public  Education,  this 
office  informs  the  various  educational  groups  of  major  policy  directions  of  the  agency  andcommunicates 
concerns  and  initiatives  of  the  coalition  to  agency  staff  members.  This  office  also  serves  as  liaison  with 
the  governor's  office  and  works  closely  with  agency  staff  members  in  developing  and  implementing 
state  and  federal  legislative  initiatives. 

Publications.  This  office  plans,  edits,  designs  and  produces  department  publications;  advises 
department  staff  members  on  the  preparation  of  materials  for  publication;  and  establishes  and  maintains 
the  department's  quality  standards  for  publications. 

Public  information.  This  office  is  the  contact  point  for  all  news  media  and  citizens  seeking 
information  about  the  department  and  about  public  education  in  Connecticut.  Staff  members  coordinate 
and  develop  materials  for  news  releases,  news  conferences  and  public  presentations,  and  prepare  articles 
for  internal  and  external  publications.  The  office  distributes  department  publications  and  research  and 
informational  materials  to  local  and  regional  school  officials,  other  local  and  state  agencies,  advocacy 
groups  and  others.  It  also  performs  information  and  referral  services  on  behalf  of  citizens  seeking 
assistance  or  information  from  the  department. 

Office  of  urban  and  priority  school  districts.  This  office  is  charged  with  leading  the  department 
in  its  efforts  to  work  with  the  urban  and  priority  school  districts  to  improve  student  achievement.  This 
includes  three  major  functions:  direct  liaison  to  15  urban  and  priority  school  districts;  working  with 
selected  districts  in  new  local/state  partnerships;  and  carrying  out  some  specific  program  responsibilities 
such  as  the  Priority  School  District  Grant,  Interdistrict  Cooperative  Grant  and  Chapter  1  program 
improvement  efforts  in  urban  districts.  The  staff  works  with  all  department  offices  to  coordinate 
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resources,  federal  and  state  grants  and  technical  assistance  to  address  the  high-priority  needs  identified 
by  each  urban  district. 

Division  of  Educational  Programs  and  Services 

This  division  includes  the  Bureau  of  Special  Education  and  Pupil  Services;  Bureau  of  Early 
Childhood  Education  and  Social  Services;  Bureau  of  Applied  Curriculum,  Technology  and  Career 
Information;  and  the  Bureau  of  Adult  Education  and  Training.  The  division's  role  is  to  assist  in  the 
development,  implementation,  evaluation  and  continuous  improvement  of  a  wide  variety  of  local, 
regional  and  statewide  educational  programs  and  services;  to  increase  learning  opportunities  for  students 
with  special  needs,  preschool  children  and  adults;  and  to  help  prepare  secondary  school  students  and 
adults  for  entry  into  the  workforce,  community  and  society. 

The  division  provides  resources  and  direct  professional/  technical  advice  to  local  school  districts, 
other  public  agencies  and  private  schools;  provides  general  information  to  students,  parents  and  other 
interested  individuals;  and  collaborates  with  other  state  agencies  to  provide  a  seamless  continuum  of 
services  to  mutual  clients. 

During  1993-94,  approximately  65,000  students  received  special  education  services;  the  department 
began  implementation  of  the  State  Board  of  Education  Position  Statements  on  the  Education  of  Children 
with  Disabilities  and  the  Education  of  Gifted  and  Talented  Children;  the  department  received  a 
continuation  grant  from  the  U.S.  Department  of  Education  to  support  transition  from  school  to  work  for 
students  receiving  special  education;  and  the  agency  continued  its  efforts  to  provide  guidelines  to 
enhance  the  participation  of  students  with  disabilities  in  the  Connecticut  Mastery  Tests. 

More  than  5,000  children  received  Head  Start  services;  more  than  2,000  children  and  families 
participated  in  the  Birth-to-Three  Early  Intervention  Program;  1,600  families  were  served  by  nine 
Family  Resource  Centers;  approximately  5,000  children,  ages  3  to  5,  were  provided  preschool  special 
education;  nearly  50  million  school  breakfasts  and  lunches  were  served;  and  the  school  breakfast 
program  expanded  to  include  more  districts,  schools  and  students. 

The  Bureau  of  Adult  Education  and  Training  successfully  assisted  local/regional  programs  in  serving 
more  than  70,000  adults  in  need  of  basic  education,  citizenship  or  a  high  school  diploma.  An  additional 
5,000  adults  received  occupational  training  through  the  Coordinated  Education  and  Training  Opportu- 
nities (CETO)  Program;  more  than  7,500  adult  high  school  diplomas  were  issued;  the  State  Departments 
of  Labor,  Social  Services  and  Education  implemented  the  Connecticut  Competency  System  (a 
competency-based  remediation  and  assessment  program  to  assist  adults  and  youths  served  by  the  three 
agencies);  the  department  received  a  grant  from  the  National  Institute  for  Literacy  to  develop  an 
interagency  approach  to  the  delivery  of  coordinated  professional  development  among  agencies 
concerned  with  basic  skills  and  literacy-related  services;  and  the  department  began  implementation  of 
the  State  Board  of  Education  Position  Statement  on  Education  and  Training  for  Adults. 

The  Bureau  of  Applied  Curriculum,  Technology  and  Career  Information  expanded  Tech  Prep 
programs;  began  development  of  a  School-to -Work  Opportunities  network;  revised  performance 
standards  and  measures  to  assess  students'  success  in  these  programs;  provided  professional  develop- 
ment initiatives  for  teachers,  administrators,  guidance  counselors  and  program  planners;  provided 
oversight  of  the  state's  17  regional  agriculture  education  centers  and  approved  the  opening  of  an 
aquaculture  center  in  New  Haven;  monitored  programs  for  compliance  with  the  Office  of  Civil  Rights; 
provided  leadership  to  the  statewide  vocational  student  organizations;  and  disseminated  career  and 
occupational  information  to  guidance  counselors,  planners,  administrators  and  other  state  agencies. 
More  than  250,000  students  were  enrolled  in  applied  education  courses  in  the  comprehensive  high 
schools. 

Division  of  Finance  and  Administrative  Services 

The  division  provides  systems  and  services  to  facilitate  management  and  operation  of  the  department. 
Three  bureaus  —  Fiscal  Services,  Grants  Processing  Services  and  Human  Resources  —  and  the  Office 
of  Information  Systems  support  the  agency's  activities  in  the  areas  of  data  collection,  verification  and 
reporting  for  financial  and  personnel  management,  grants  processing,  payments  and  information 
management. 

Achievements  included  the  extension  of  the  electronic  data  transfer  system,  which  allows  school 
districts  to  electronically  provide  and  obtain  information  relative  to  grants,  enrollment  and  local 
expenditures;  development  and  implementation  of  an  on-line  school  construction  projects  grants  system 
facilitating  local  access  to  information  and  simplifying  the  application  process;  data  processing 
improvements  including  enhancements  to  accounting,  attendance,  payroll  and  payment  files,  and  the 
prepayment  grant  system  which  afford  to  the  department's  units  direct  system  access;  coordinating 


DIGEST  OF  ADMINISTRATIVE  REPORTS  87 

business  activities  for  the  Regional  Vocational-Technical  School  System;  and  improvements  to  the  cash 
management  system. 

The  Bureau  of  Fiscal  Services  is  responsible  for  the  design,  maintenance  and  management  of  all  the 
major  financial  systems  of  the  agency  (accounting  and  budget,  payments  and  purchasing,  etc.).  A  set  of 
well-defined  and  well-managed  operating  systems  allows  department  staff  members  to  conduct  agency 
business  using  a  common  frame  of  reference  and  a  standard  method  of  communication.  The  agency's 
major  operating  systems  are  articulated  through  a  series  of  formalized  administrative  procedures  for 
which  this  bureau  has  primary  responsibility. 

The  principal  objective  of  the  Bureau  of  Grants  Processing  Services  is  to  ensure  that  all  eligible  state 
and  local  education  agencies  receive  their  proper  share  of  state  and  federal  grants-in-aid  for  educational 
purposes.  The  bureau  performs  these  major  functions  in  relation  to  the  processing  of  grants:  data 
acquisition;  data  verification;  grants  calculation,  basedon  state  and  federal  statutes  andregulations;  grant 
payments;  school  construction  grants  management;  and  review  of  school  architectural  drawings  to 
ensure  conformity  with  fire,  building,  health,  handicapped  and  OSHA  codes.  The  bureau  also  provides 
fiscal  analysis  and  information  to  help  state  policymakers  evaluate  current  funding  and  programs  and 
develop  new  or  modified  grant  formulas. 

The  Bureau  of  Human  Resources  administers  the  agency's  human  resource  functions.  These  include 
planning  for  human  resource  needs;  processing  all  payroll,  attendance  and  staff  retirement  actions; 
appraising  and  compensating  employee  behavior;  improving  employees  through  staff  development 
programs  and  special  interventions;  developing  and  implementing  mechanisms  to  assess,  enhance  and 
reinforce  a  cultural  commitment  to  customer  service  excellence;  establishing  and  maintaining  effective 
working  relationships;  and  ensuring  that  all  employees  are  treated  equitably  according  to  the  agency's 
Affirmative  Action  Plan  and  state  and  federal  labor  relations  laws  and  regulations. 

During  1993-94,  the  bureau  expanded  efforts  to  recruit  diverse  populations;  implemented  an 
Employee  Assistance  Program;  published  two  additional  issues  of  the  department's  employee  newslet- 
ter; led  the  agency's  first  quality  improvement  team,  which  focused  on  the  resolution  of  a  retroactive 
payroll  adjustments  problem;  and  participated  on  negotiating  teams  for  several  statewide  collective 
bargaining  agreements. 

The  Office  of  Information  Systems  (OIS)  provides  the  data  processing  and  office  automation 
facilities  for  the  department.  The  agency's  electronic  data  transfer  telecommunication  network  applica- 
tion base  was  expanded  during  1993-94,  and  a  major  initiative  to  install  a  70- node  Banyan  Vines  Local 
Area  Network  was  successfully  completed.  In  addition,  the  office  constructed  an  agency  computer 
training  center,  through  which  it  provided  training  to  250  staff  members  in  Windows,  Word  for 
Windows,  Maplnfo  and  Lotus  1-2-3  at  a  considerable  cost  savings.  OIS  also  developed  a  number  of 
computer  systems  supporting  department  initiatives  in  the  areas  of  adult  education,  teacher  certification, 
payroll  and  Strategic  School  Profiles. 

Division  of  Teaching  and  Learning 

The  division  includes  four  bureaus:  Certification  and  Professional  Development,  Curriculum  and 
Instructional  Programs,  Evaluation  and  Student  Assessment,  and  Research  and  Teacher  Assessment. 

In  1993-94,  the  Bureau  of  Certification  and  Professional  Development  handled  more  than  100,000 
telephone  calls,  reviewed  more  than  45,000  new  or  renewal  application  files,  and  issued  nearly  44,000 
permits,  authorizations  and  certificates  to  teachers  and  administrators.  (These  figures  include  renewals 
af  more  than  29,000  professional  educator  certificates.)  Accomplishments  in  professional  development 
included  staffing  the  Connecticut  Advisory  Council  for  Teacher  Professional  Standards  and  the 
Connecticut  Advisory  Council  for  Administrator  Professional  Standards;  sponsoring  a  "Celebration  of 
Excellence"  which  rewarded  112  teachers  whose  curriculum  projects  were  selected  as  exemplary 
models;  developing,  as  part  of  the  Institute  for  Teaching  and  Learning  and  the  Connecticut  Principals' 
Academy,  32  summer  sessions  which  served  740  teachers  and  400  administrators;  co-sponsoring  eight 
inferences  on  early  childhood  education,  urban  and  priority  school  districts,  quality  integrated 
education,  school-to-work  transition  and  education  for  adults,  and  systemic  reform  in  public  education, 
with  a  total  of  approximately  1,200  participants;  training  and  placing  approximately  1,850  cooperating 
teachers  with  student  teachers  and  placing  approximately  1,500  mentors  with  beginning  teachers;  and 
approving  6  teacher  preparation  programs. 

Eleven  of  the  20  paraprofessionals  who  began  the  Teaching  Opportunities  for  Paraprofessionals 
(TOP)  Program  in  the  spring  of  1990  have  completed  their  teacher  preparation  programs  and  are  now 
teaching  in  Connecticut  public  schools.  In  1993-94,  38  paraprofessionals,  most  of  whom  are  men  and 
women  of  color,  will  work  toward  their  teaching  degrees  sponsored  by  the  TOP  Program. 
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In  the  area  of  curriculum  and  instruction,  170  Drug-Free  Schools  grants  and  106  Title  II  math  and 
science  grants  were  awarded.  This  bureau  also  implemented  the  third  year  of  a  five-year,  $7.8  million 
grant  from  the  National  Science  Foundation  for  Project  CONNSTRUCT.  The  bureau  provided 
leadership  and  technical  assistance  in  all  areas  of  curriculum,  in  improving  instruction  and  in  linking 
curriculum  and  student  assessment  to  improve  student  achievement. 

Under  Chapter  2  of  the  Elementary  and  Secondary  Education  Act,  1 74  grants  were  awarded  to  public 
and  nonpublic  school  districts.  The  Emergency  Immigrant  Education  Program  awarded  five  grants  to 
qualifying  school  districts. 

The  Bureau  of  Research  and  Teacher  Assessment  is  responsible  for  research  and  policy  analysis  and 
teacher  assessment  development  and  administration.  The  staff  provides  information  about  the  condition 
of  elementary  and  secondary  education  in  Connecticut,  including  the  Strategic  School  Profiles,  the 
school-  and  district-based  data  report  on  the  quality  of  education  in  Connecticut.  The  staff  also  gathers 
data  on  Connecticut's  noncertified  and  certified  teaching  staff,  enrollment  projections  for  local  school 
districts  and  high  school  graduate  follow-up  status. 

During  1993-94,  the  staff  was  responsible  for  three  administrations  of  the  Connecticut  Competency 
Examination  for  Prospective  Teachers  (CONNCEPT),  which  screens  for  minimal  competency  in 
reading,  writing  and  mathematics  (3,774  individuals  were  tested  during  the  year).  The  Connecticut 
Elementary  Certification  Test  (CONNECT)  also  was  administered  three  times,  with  approximately  860 
examinations  given.  Through  the  CONNTENT  Program,  Connecticut's  assessment  of  prospective 
teachers'  subject  knowledge  competency,  approximately  3,000  individuals  attempted  to  meet  that 
requirement  by  taking  one  of  22  required  National  Teacher  Examinations.  Newly  developed  Educa- 
tional Testing  Service  examinations  were  adopted  in  seven  subject  areas,  effective  July  1,  1994. 

Also  during  1993-94, 1,500  individuals  participated  in  the  Beginning  Educator  Support  and  Training 
(BEST)  Program.  Of  these,  approximately  350  beginning  English,  history,  science,  special  education 
and  mathematics  teachers  participated  in  the  pilot  testing  of  new,  content-focused  performance 
assessments  designed  to  assess  a  beginning  teacher's  subject-area  knowledge,  pedagogical  knowledge 
and  knowledge  of  students. 

The  Bureau  of  Evaluation  and  Student  Assessment  is  responsible  for  data  collection  and  analysis, 
program  evaluation  and  student  assessment  and  testing.  In  1993-94,  the  bureau  administered  the 
Connecticut  Mastery  Test  to  approximately  120,000  students  in  Grades  4,  6  and  8;  administered  the 
Grade  10  test  (Connecticut  Academic  Performance  Test  or  CAPT)  for  the  first  time  to  approximately 
40,000  students;  and  provided  customized  research  reports  and  special  enrollment  projects. 
Connecticut  Regional  Vocational-Technical  School  System 

The  Connecticut  Regional  Vocational-Technical  School  System  (CRVTSS)  provides  an  educational 
system  committed  to  increasing  the  employability  of  Connecticut  citizens  and  to  stimulating  economic 
growth  by  providing  opportunities  for  comprehensive  education  and  training  in  39  occupational  areas. 
The  school  system's  mission  is  to  provide  intensive  occupation-specific  training  below  the  associate 
degree  level  for  youth  and  adults  in  collaboration  with  business,  labor  and  community  groups.  A 
vigorous  academic  program  ensures  that  students  will  not  only  be  career  directed,  but  will  also  possess 
communication,  problem-  solving  and  citizenship  skills. 

The  mission  is  met  through  a  statewide  system  of  17  regional  vocational-technical  schools  and  three 
satellite  schools  serving  approximately  10,000  high  school  students.  Several  thousand  adults  are  also 
provided  full-time,  post-high  school  programs,  apprentice  training  and  part-time  programs  for  retraining 
and  upgrading  of  skills.  Many  customized  educational  programs  and  support  services  for  youth  and 
adults  also  are  provided.  These  include  bilingual  programs,  gifted  and  talented  programs,  Tech  Prep 
relationships,  handicapped  and  psychological  services,  and  a  full  complement  of  remedial  programs. 
Training  is  provided  in  the  trade  and  industrial,  licensed  health,  and  service  occupations.  Program 
relevance  is  ensured  through  an  extensive  network  of  industry  craft  committees,  authentic  assessment 
and  an  aggressive  response  to  the  implementation  of  emerging  technologies  of  the  workplace. 

The  17  Regional  Vocational-Technical  Schools  provide  intensive  training  for  a  variety  of  skilled  jobs 
in  trade  and  industrial  occupations  and  selected  manufacturing,  construction,  service  and  repair  areas. 
Coursework  includes  approximately  equal  hours  of  academic  and  specific  occupational  training. 
Changing  technology  and  intense  competition  from  other  industrialized  nations  have  increased  the 
knowledge  level  all  students  require.  Meanwhile,  the  CRVTSS  student  population  has  been  continually 
diversifying  in  terms  of  age,  cultural  background  and  level  of  competence  at  point  of  entry  into  the 
system.  The  CRVTSS  must  use  the  best  resources  available  in  instructional  technology  to  prepare 
students  to  be  productive  and  contributing  members  of  the  Connecticut  economy.  In  order  to  maximize 
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the  potential  for  all  its  students,  the  CRVTSS  must  continually  strengthen  its  instructional  program. 

Major  accomplishments  in  1993-94  included  the  development  of  a  five-year  strategic  plan  to  move 
the  system  to  the  2 1  st  century,  the  creation  of  a  Technology  Committee  to  advise  the  system  on  the  design 
and  implementation  of  its  connection  to  the  Information  Highway,  and  participation  in  the  regional 
planning  process  for  educational  quality  and  diversity. 


State  Elections  Enforcement  Commission 

ANDREW  D.  COLEMAN,  ESQ.,  Chairperson 

Alice  W.  Lynch,  Vice  Chairperson 

Jeffrey  B.  Garfield,  Executive  Director  and  General  Counsel 

Established  - 1974 

Statutory  authority  -  Sees.  9-7a  and  9-7b  Conn.  Gen.  Stat. 

Central  office  -  410  Asylum  Street,  Hartford,  Conn.  06103 

Average  number  of  full-time  employees  -  9 

Recurring  operating  expenses,  1993-94  -  $467,013 

• 

1  he  commission  is  the  only  executive  branch  agency  which  conducts  investigations  of  complaints 
concerning  violations  of  the  state  laws  governing  elections,  primaries  and  referenda.  To  complete  an 
investigation,  the  commission  may  issue  subpoenas  and  conduct  hearings.  Enforcement  of  the  laws  is 
accomplished  by  imposition  of  civil  sanctions,  including  monetary  fines,  and  when  an  agency 
investigation  reveals  sufficient  evidence  of  criminal  conduct,  the  results  are  referred  to  the  Chief  State 's 
Attorney  for  prosecution.  The  commission  also  utilizes  a  random  review  process  of  the  campaign 
disclosure  statements  filed  by  state,  legislative  and  municipal  candidates  for  elective  office,  political 
parties  and  political  action  committees.  The  objective  of  this  program  is  to  correct  errors,  cure  omissions 
and  deter  violations.  In  addition,  the  commission  informs  and  educates  those  who  are  required  to  comply 
with  campaign  finance  laws  by  publishing  legal  summaries  and  explanations,  conducting  seminars  and 
issuing  advisory  opinions  upon  request.  The  commission  also  annually  prepares  and  presents  recom- 
mendations to  the  General  Assembly  for  revisions  of  the  election  laws. 

Commissioners  serve  on  a  part-time  basis  and  receive  a  $50  per  diem  plus  expenses  for  their 
attendance  at  commission  meetings  or  hearings.  The  commissioners  who  served  during  this  fiscal  year 
were:  Andrew  D.  Coleman,  Esq.  of  Cheshire,  Chairperson;  Alice  W.  Lynch  of  Westbrook,  Vice 
Chairperson;  Robert  S.  Orcutt  of  Guilford;  Albert  Rogers  of  New  Haven;  and  Michael  H.  Handler,  Esq., 
of  Manchester.  The  commission  conducted  12  meetings  during  the  fiscal  year. 

Investigations 

The  commission  conducted  160  investigations  of  suspected  election  law  violations,  83  of  which  were 
in  response  to  written  complaints,  and  77  were  referrals  from  the  Secretary  of  the  State  or  town  clerks 
of  non-filers  of  required  campaign  statements.  Violations  most  frequently  complained  of  included:  the 
making  and  receipt  of  prohibited  contributions,  irregularities  in  the  conduct  of  elections,  misuse  of  public 
funds  to  advocate  the  outcome  of  referenda  and  non-compliance  with  the  filing  requirements  of  the 
campaign  finance  disclosure  laws. 

The  commission  collected  $47,884  in  civil  penalties  and  forfeitures  for  violations  of  the  laws.  The 
results  of  one  investigation  was  referred  to  the  Chief  State's  Attorney's  Office  for  prosecution.  The 
results  of  other  investigations  included  voluntary  compliance  effected,  reprimands  issued  or  cases 
dismissed  due  to  a  finding  of  no  violation,  insufficient  evidence  or  lack  of  jurisdiction. 

Audits 

The  commission's  two  accountants  review  the  campaign  finance  statements  on  file  with  the  Office 
of  the  Secretary  of  the  State  on  a  random  basis  to  monitor  compliance  with  the  campaign  finance 
requirements  and  educate  committee  treasurers  of  their  duties  and  responsibilities.  Audits  are  conducted 
both  in-house  as  well  as  in  the  field.  Thirty-one  committees  were  randomly  reviewed  during  this  fiscal 
year. 

Public  Information  and  Education 

The  commission  staff  conducted  four  seminars  for  candidates  and  their  treasurers  to  aid  in  their 


90  DIGEST  OF  ADMINISTRATIVE  REPORTS 

compliance  with  the  requirements  of  the  campaign  finance  laws.  The  commission  also  provides 
information  on  these  requirements  to  the  Town  Clerks,  who  are  the  filing  repositories  for  municipal 
candidates  and  referenda.  The  commission  staff  continued  to  actively  participate  in  the  conferences  held 
by  the  Town  Clerks  and  the  Registrars  of  Voters  Association  during  the  year.  The  staff  also  responded 
to  thousands  of  written  and  oral  inquiries  concerning  campaign  and  election  matters. 
Recommendations  to  the  1994  General  Assembly 

The  State  Elections  Enforcement  Commission  submitted  several  recommendations  to  the  1994 
General  Assembly  for  revising  election  laws.  Among  those  which  were  ultimately  enacted  were  the 
following:  (1)  increased  disclosure  of  candidate's  payment  of  campaign  expenses,  (2)  that  campaign 
treasurers  keep  internal  records  of  transactions  entered  on  disclosure  reports,  (3)  clarification  of  the 
registration  requirements  for  candidate  committees  and  (4)  a  ban  on  Commissioners  and  employees  of 
the  State  Elections  Enforcement  Commission  from  being  candidates  for  and  holding  elective  public 
office  and  party  office.  The  commission  also  submitted  a  proposal  to  computerize  the  campaign  finance 
records  housed  at  the  Office  of  the  Secretary  of  the  State.  Although  the  General  Assembly  did  not  enact 
it,  they  did  provide  funds  for  that  office  to  undertake  the  project.  The  commission  also  supported 
measures  to  strengthen  the  ban  on  the  use  of  public  funds  and  facilities  to  promote  candidates  and  to 
increase  disclosure  of  campaign  contributors  by  requiring  those  who  contribute  in  excess  of  SI 00  to 
provide  their  occupation  and  name  of  employer. 

Affirmative  Action  Plan 

It  is  the  policy  and  practice  of  the  commission  to  ensure  that  no  person  will  be  discriminated  against 
or  be  denied  the  benefits  of  any  activity,  program  or  employment  process  which  receive  public  funds, 
in  whole  or  in  part. 

The  commission  is  an  Affirmative  Action/Equal  Opportunity  employer  and  is  strongly  committed 
to  all  policies  which  will  afford  equal  opportunity  employment  to  all  qualified  persons  without  regard 
to  race,  color,  religion,  age,  marital  status,  national  origin,  creed,  ancestry,  physical  disability  or 
blindness,  criminal  record,  past  or  present  history  of  mental  disorder,  mental  retardation  or  sex. 

The  commission  has  an  approved  Affirmative  Action  Plan. 


Employees'  Review  Board 

HOWARD  SACKS,  Chairman 

Established  - 1979  Statutory  authority  -  Sees.  5-201, 202  Conn.  Gen.  Stat. 

Central  office  -  One  Hartford  Square  West,  Hartford  Conn.  06106 

Recurring  operating  expenses,  1993-94  -  Part  of  Department  of  Administrative 

Services  Budget 
• 

1  he  Employees'  Review  Board  is  an  autonomous  state  agency,  within  the  Department  of 
Administrative  Services  for  administrative  purposes  only,  which  hears  and  decides  personnel  appeals 
of  state  managers  and  confidential  employees.  These  groups  are  ineligible  for  collective  bargaining.  The 
board  is  composed  of  seven  members,  appointed  by  the  governor,  who  serve  on  a  part-time  basis,  and 
are  paid  on  a  per  diem  basis.  At  the  end  of  the  year,  the  following  were  members  of  the  board:  John 
Mortimer,  of  Stamford;  Frank  Murphy,  of  Norwalk;  Howard  R.  Sacks,  of  West  Hartford;  and  Marjorie 
Bennett,  of  Bethlehem. 

The  appeals  heard  by  the  board  involve  such  personnel  actions  as  dismissals,  suspensions,  demotions, 
promotions  and  layoffs. 

During  the  year,  the  board  —  meeting  in  panels  of  three  —  decided  four  appeals  (longevity  pay,  one: 
sick  pay,  one;  dismissal,  one;  and  demotion,  one).  At  the  end  of  the  year,  five  appeals  were  pending.  Two 
board  decisions,  appealed  to  court,  are  also  pending.  The  full  board  met  six  times,  to  deal  with  personnel, 
budgetary  and  policy  issues. 

Early  in  the  year,  the  board  adopted  new  regulations,  which  are  found  in  Regulations  of  Conn.  State 
Agencies,  at  Sec.  5-201-10  through  5-201-17. 

At  the  end  of  the  year,  the  legislature  enacted  Public  Act  94- 1 24,  which  amended  the  board's  statute. 
The  major  changes  were  to  exclude  from  board  jurisdiction  classification  of  positions,  enlarge  slightly 
board  jurisdiction  over  compensation  issues,  and  allow  the  board  to  intervene  as  a  party  in  any  appeal 
of  a  board  decision. 
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Department  of  Environmental  Protection 

TIMOTHY  R.E.  KEENEY,  Commissioner 

Robert  E  Moore,  Deputy  Commissioner,  Environmental  Quality 

George  P.  Avitabile,  Deputy  Commissioner,  Conservation  and  Preservation 

Established  -1971 

Statutory  authority  -  P.A.  872, 1971 

Central  office  -  79  Elm  Street,  Hartford,  Conn.  06102 

Average  number  of  full-time  employees  - 1,014 

Recurring  operating  expenses,  1993-94  -  $79,674,000 

Capital  equipment  outlay  -  $2,047,000 

Organizational  structure  -  Office  of  Commissioner;  Office  of  Permits  Assistance 

Ombudsman;  Office  of  Long  Island  Sound  Programs,  Communications  and 

Environmental  Review;  Affirmative  Action;  Legal  Counsel;  Adjudications; 

Bureau  of  Environmental  Services:  Natural  Resources,  Education,  Publications; 

Bureau  of  Administration:  Financial  Services,  Agency  Support  Services  and 
Human  Resources;  Branch  of  Environmental  Conservation;  Bureau  of  Natural 

Resources:  Divisions  of  Fisheries,  Forestry,  Conservation  Law  Enforcement, 
Wildlife;  Bureau  of  Outdoor  Recreation:  Divisions  of  State  Parks,  Field  Services, 
Boating,  Land  Acquisition,  Property  Management;  Bureau  of  Air  Management: 
Divisions  of  Engineering  and  Enforcement,  Planning  and  Standards,  Monitoring 
and  Radiation;  Bureau  of  Waste  Management:  Divisions  of  Planning  and  Stan- 
dards; Engineering  and  Enforcement,  Oil  and  Chemical  Spills,  Underground 
Storage  Tanks  (USTS);  and  Pesticides,  PCBs,  Underground  Storage  Tanks  and 
Terminals;  Bureau  of  Water  Management:  Divisions  of  Planning  and  Standards, 
Permitting,  Enforcement  and  Remediation,  Inland  Water  Resources  Management 


Mission 
It  is  the  mission  of  the  Department  of  Environmental  Protection  (DEP)  to  conserve,  improve 
and  protect  the  natural  resources  and  environment  of  the  State  of  Connecticut;  to  control  air,  land 
and  water  pollution  in  order  to  protect  the  health,  safety  and  welfare  of  the  people  of  Connecticut; 
and  to  preserve  and  enhance  the  quality  of  life  for  present  and  future  generations. 

Office  of  the  Commissioner 
Timothy  R.E.  Keeney 
The  Connecticut  Rivers  Assessment  completed  a  four-year  long  effort  to  compile  information  about 
the  natural,  cultural,  recreational  and  developmental  resources  associated  with  rivers  and  riparian  lands. 
Over  150  volunteers,  including  members  of  river,  watershed,  recreation  and  conservation  organizations, 
developed  the  Statewide  Rivers  Inventory  and  Assessment  which  will  now  be  offered  for  public 
comment.  Two  pieces  of  legislation  were  passed:  PA  94-150  (An  Act  Concerning  Protected  Rivers) 
which  directs  the  Commissioner  to  adopt  a  list  of  rivers  appropriate  for  designation  as  protected  river 
corridors  and  PA  94-154  (An  Act  Concerning  Fees  for  Resource  Restoration  and  Enhancement  of  Tidal 
Wetlands  and  Funding  for  River  Restoration)  which  establishes  a  River  Restoration  Account  within  the 
Clean  Water  Fund. 

Permits  Ombudsman 
The  Office  of  Permits  Assistance  Ombudsman  provides  a  central  source  of  information  for  business, 
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industry  and  the  public  regarding  DEP  permits,  approvals  or  other  authorizations  for  regulated  activities 
or  the  permitting  process  in  general. 

Communications  and  Environmental  Review 

Communication's  staff  provides  internal  and  external  communications  and  public  awareness 
programs  for  the  agency.  Staff  handles  media  and  public  inquiries,  assists  the  Commissioner  in 
disseminating  information  to  the  public,  staff,  legislature  and  other  agencies,  and  provides  direct 
communication  services  via  program  brochures  and  general  publications.  Activities  included  news 
releases,  editorial  responses,  fact  sheets,  brochures,  informational  materials  and  news  conferences. 

In  Fiscal  Year  1994  DEP  celebrated  the  Year  of  Clean  Air  through  special  events,  Official  Statements, 
and  fact  sheets  highlighting  the  history  of  the  state's  efforts  at  achieving  Clean  Air  Standards. 

Environmental  Review:  The  unit  conducts  reviews  including  environmental  impact  statements, 
applications  for  federal  assistance.  Federal  Energy  Regulatory  Commission  and  Connecticut  Siting 
Council  (CSC)  applications.  It  oversees  agency  activities  under  the  Connecticut  Environmental  Policy 
Act  (CEPA)  and  participates  as  the  Commissioner's  designee  on  the  CSC,  the  Connecticut  Energy 
Advisory  Board  and  the  Connecticut  Public  Transportation  Commission,  serving  as  the  primary  author 
of  the  commission's  annual  report. 

Staff  reviewed  71  applications  for  federal  assistance,  two  notices  of  direct  activity,  12  natural  gas 
pipeline  arid  hydro-electric  proposals,  nine  CSC  applications,  19  CEPA  documents  and  10  National 
Environmental  Policy  Act  Documents.  The  office  also  reviewed  projects  financed  under  the  federal 
Community  Development  Block  Grant  Program  and  the  Small  Cities  program. 
Office  Of  Long  Island  Sound  Programs 

The  Office  of  Long  Island  Sound  Programs  (OLISP)  coordinates  all  policy  and  programs  within  the 
Department  of  Environmental  Protection  which  have  an  impact  on  Long  Island  Sound  (LIS)  and  related 
coastal  lands  and  waters.  OLISP  undertakes  long-range  planning  for  LIS  and  is  directly  responsible  for 
the  implementation,  oversight  and  enforcement  of  the  state's  coastal  management  and  coastal  permit 
authorities  and  provides  technical  and  financial  assistance  to  state  and  local  government  agencies.  The 
program  also  assumes  DEP  responsibility  for  implementation  of  the  state  Harbor  Management  Act,  and 
the  Coves  and  Embayments  statutes,  including  administration  of  a  portion  of  the  grant  funds  available 
under  the  LIS  Clean-Up  Account  of  the  Connecticut  Clean  Water  Fund.  The  objective  of  these  programs 
is  to  ensure  that  the  use,  protection  and  quality  of  coastal  land  and  water  resources  is  consistent  with 
statutory  coastal  policies  and  the  state's  proprietary  and  public  trust  interest  in  the  submerged  lands  and 
coastal  waters  of  the  state. 

The  Coastal  Permitting  Section  received  98  and  processed  150  permit  applications  for  work  in  tidal 
wetlands  and/or  coastal,  tidal  or  navigable  waters.  Of  the  applications  processed,  94  permits  were  issued. 
This  Office  has  received  135  applications  for  Certificates  of  Permission  and  has  processed  145.  Of  those 
applications  processed,  122  Certificates  of  Permission  were  issued. 

OLISP  received  93  complaints  reporting  potential  violations  of  the  coastal  permitting  statutes, 
inspected  71  sites  and  issued  nine  enforcement  orders  where  violations  were  found.  Penalties  assessed 
in  conjunction  with  enforcement  orders  totalled  $120,000  during  this  fiscal  year. 

Continued  federal  certification  of  the  Connecticut  Coastal  Management  Program  entitled  the  office 
to  a  federal  grant  of  $1,013,000  for  program  implementation  during  Fiscal  Year  1994.  Under  the 
program,  433  coastal  site  plans  were  reviewed  by  the  33  coastal  municipalities  this  year.  Municipal 
coastal  programs  have  been  completed  by  29  of  the  33  coastal  municipalities  which  have  opted  to  prepare 
these  voluntary  programs.  In  addition,  through  implementation  of  the  state's  Harbor  Management  Act, 
10  municipal  harbor  management  plans  have  been  state -approved  and  nine  are  under  development. 

The  Office  of  Long  Island  Sound  Programs  continues  to  provide  extensive  technical  assistance  to 
coastal  municipalities  as  well  as  to  other  units  in  the  DEP.  During  Fiscal  Year  1993-94,  staff  reviewed 
and  commented  to  coastal  municipalities  on  131  coastal  development  proposals  and  121  coastal  zone 
change  proposals. 

The  Commissioner  and  Assistant  Commissioner  are  members  of  the  Bi-State  LIS  Marine  Resources 
Committee  and  participate  in  and  provide  staff  support  for  the  committee.  OLISP  continues  to  provide 
staff  support  to  the  Connecticut  Coastal  Embayment  Advisory  Board. 

In  1992,  at  DEP's  initiative,  the  legislature  established  a  LIS  License  Plate  Program  to  generate 
revenues  dedicated  to  a  Long  Island  Sound  Fund.  Since  November  1992,  over  40,000  plates  have  been 
sold  with  sales  generating  over  S 1 .4  million,  over  $780,000  of  which  has  been  allocated  to  54  projects 
which  could  not  otherwise  be  funded  in  the  areas  of  public  access,  public  education  and  outreach,  habitat 
restoration,  and  estuarine  research. 

OLISP  is  currently  focusing  its  energies  toward  several  key  areas  within  the  Coastal  Zone 
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Management  Program.  Tidal  wetlands  protection,  public  access  and  nonpoint  source  pollution  have 
been  identified  as  priority  issues  for  the  next  decade  and  OLISP  continues  to  develop  a  coastal  non-point 
source  pollution  control  program  under  the  requirements  of  the  Coastal  Zone  Management  Act.  This 
program  will  be  submitted  for  federal  approval  and  funding  in  1995.  In  addition,  DEP  is  developing  a 
Special  Area  Management  Plan  and  pursuing  designation  of  the  lower  Connecticut  River  tidal  wetlands 
as  wetlands  of  international  significance. 

DEP  established  current  research  on  the  Sound  through  the  Long  Island  Sound  Research  Fund  which 
has  awarded  $3  million  for  university-  and  high  school-level  research  grants  and  public  education 
projects  over  the  past  two  years.  This  year's  university  grant  awards  totalling  $927,000  were  made  in 
April  1994. 

Affirmative  Action 

The  Office  of  Affirmative  Action  advances  the  principles  and  practice  of  equal  opportunity  in 
employment,  services  and  contract  administration;  ensures  compliance  with  civil  rights  laws  and 
regulations;  and  promotes  the  employment^  development  and  effective  management  of  diverse  human 
resources  for  optimum  program  effectiveness  and  quality  services  to  the  public. 

The  Affirmative  Action  Administrator  reports  to  the  Commissioner  and  coordinates  the  affirmative 
action  and  contract  compliance  programs.  The  department  hired  86  full-time  employees  last  year,  30 
women  and  12  members  of  minority  groups.  Also,  79  minority  seasonal  staff  were  hired. 

The  department  hired  an  Environmental  Equity  Administrator  to  address  environmental  issues  in 
inner  city  communities. 

Office  of  Adjudications 

Pursuant  to  the  Uniform  Administrative  Procedures  Act  and  the  agency's  Rules  of  Practice,  the 
Office  of  Adjudications  conducts  public  hearings  and  issues  written  decisions  in  contested  cases 
involving  permit  applications  and  appeals  of  enforcement  orders.  In  Fiscal  Year  1994  the  office  also 
began  serving  as  hearing  officers  for  the  Underground  Storage  Tank  Clean  Up  Review  Board  in  cases 
involving  appeals  of  the  board's  decisions. 

This  past  year  the  Adjudications  Office  handled  approximately  80  cases,  emphasizing  pre-hearing 
procedures  to  facilitate  quick  disposition,  either  through  settlement  or  promptly  scheduled  hearings. 

The  Adjudications  Office  has  initiated  an  in-house  mediation  program  designed  to  assist  parties  in 
resolving  issues  or  cases  without  the  need  for  full  adjudication. 

In  Fiscal  Year  1994,  the  Adjudications  Office  played  a  significant  role  in  the  agency's  environmental 
equity  initiatives. 

Bureau  of  Administration 

The  Bureau  of  Administration  develops,  enhances,  and  manages  administrative  services  which 
support  the  Branch  of  Environmental  Quality,  the  Branch  of  Environmental  Conservation,  the  central 
office  programs  and  ensures  that  the  agency  operates  within  administrative  statutes,  regulations,  policies 
and  guidelines. 

The  Financial  Services  Division  consists  of  budget;  grants;  accounting;  accounts  payable  and 
accounts  receivable.  Responsibilities  include  managing  and  accounting  for  the  operating  and  capital 
budgets;  all  funds  including  general  funds,  federal  funds,  bond  funds,  special  or  dedicated  funds  and  trust 
funds;  and  the  department's  licensing  and  permit  fee  collection  programs. 

The  Agency  Support  Services  Division  consists  of  purchasing;  inventory;  warehousing;  data 
processing;telecommunications  engineering;  dispatch  office;  and  management  analysis.  Responsibili- 
ties include  managing  agency  procurement;  shipping  and  receiving;  inventory  and  warehouse  operation; 
saw  mill,  sign  shop,  and  fleet  operation;  telecommunications  engineering;  24-hour  agency  dispatch 
operations;  management  analysis  and  data  processing  for  the  Central  Office  and  Branch  of  Environmen- 
tal Conservation. 

The  Human  Resources  Division  consists  of  personnel  services  and  payroll.  Responsibilities  include 
recruitment;  selection  and  retention  programs;  personnel  administration;  policy  development;  training; 
benefits  administration;  labor  relations;  contract  administration;  payroll  and  attendance/activity  track- 
ing systems. 

Bureau  of  Environmental  Services 

The  Bureau  of  Environmental  Services  includes  the  Bureau  Chief/Program  Development  Office, 
Education  and  Technical  Publications  and  the  Natural  Resources  Center. 

Planning  and  Program  Development.  Planning  and  Program  Development  supports  Environment/ 
2000,  the  state 's  environmental  plan;  coordinates  DEP's  strategic  plans;  provides  performance  measure- 
ments to  OPM's  budgetary  process;  develops  benchmarks  and  targets  for  the  Connecticut  Progress 
Council;  coordinates  annual  Earth  Day  activities  and  prepares  Distinguished  Service  Awards. 
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The  E/2000  plan  provides  for  environmentally  sound  economic  growth  for  Connecticut.  This  year 
also  saw  the  rotating  of  half  the  Commissioner's  E/2000  Advisory  Board.  Board  members  represent 
environmental  organizations,  community  service  groups,  municipalities,  business  and  industry,  and 
public  interest  groups.  The  board  has  participated  in  developing  emerging  issues  such  as  environmental 
equity  and  urban  deer  management.  DEP  will  continue  to  seek  their  input  this  year  on  DEP's  six  major 
initiatives  and  other  concerns  which  come  before  the  department. 

The  Connecticut  Progress  Council  has  issued  its  preliminary  report  on  a  long  range  vision  for  the  state 
with  related  goals  and  benchmarks  in  accordance  with  P.  A.  93-387.  The  department  is  participating  in 
developing  these  environmental  benchmarks  and  fitting  urgent  benchmarks  into  the  budget  process 
beginning  with  the  next  biennial  budget. 

In  accordance  with  P.A.  92-8  performance  measures  were  redesigned  to  focus  on  results,  rather  than 
activities  of  state  agencies.  These  new  measures,  where  appropriate,  will  be  used  to  enhance  existing 
department  program  measures  and  benchmarks.  The  performance  measures  will  be  included  in  the 
Governor's  budget  and  refined  as  necessary. 

The  Education  and  Publications  Unit  conducts  education  programs  for  a  variety  of  audiences, 
including  educators,  municipal  officials,  students,  the  general  public  and  special  audiences.  It  also 
coordinates  special  seasonal  education  programs,  administers  regional  education  facilities  and  provides 
technical  assistance  to  department  staff,  schools,  teachers  and  conservation  commissions,  among  others. 
It  publishes  and  sells  technical  documents  generated  by  the  Natural  Resources  Center  and  the  U.  S. 
Geological  Survey. 

The  introduction  of  Project  WILD,  Project  Learning  Tree  (PLT),  and  WILD  Aquatic  curriculum 
supplements  to  an  additional  1,800  teachers,  combined  with  the  start  of  a  substantial  expansion  of  the 
SEARCH  (water  monitoring  and  research)  Program,  resulting  from  a  $1.5  million  National  Science 
Foundation  grant  received  jointly  with  the  Connecticut  Science  Museum,  continue  the  growth  of  the 
basic  environmental  curriculum  dissemination  program.  Training  and  program  administration  was  also 
provided  for  a  greatly  expanded  interpretative  program  in  state  parks. 

Map  and  publication  sales  reached  another  record  level  of  $164,000.  Plans  were  completed  for  the 
transfer  of  the  sales  operation  into  the  department's  new  headquarters  at  79  Elm  Street. 

The  Natural  Resources  Center  collects,  interprets,  analyzes,  manages  and  distributes  natural  resource 
data  elements  on  behalf  of  the  department  and  the  state. 

The  Geological  and  Natural  History  Survey  (GNHS)  section  implements  statewide  natural  resource 
monitoring,  inventories  and  studies  in  the  earth,  biologic  and  hydrologic  sciences.  GNHS  undertakes 
aerial  photography  surveys;  topographic  mapping;  surface  and  subsurface  water  flow  and  quality 
monitoring;  precipitation  and  groundwater  storage,  studies  geologic,  bathymetric  and  biologic  surveys 
and  studies. 

GNHS  continued  sidescan  habitat  surveys  and  bottom  sampling  of  Long  Island  Sound;  responded 
to  250  requests  for  radon  potential  information;  and  continued  to  provide  the  DPHAS  with  technical 
assistance  and  the  results  of  a  continuing  study  on  the  relationship  between  geology  and  radon  in  indoor 
air  and  well  water;  assisted  in  completing  the  map  mnanuscript  Quaternary  Geology  of  Connecticut; 
continued  to  operate  and  cooperate  with  the  US  Geological  S  urvey  to  monitor  water  quality,  stream  flow, 
flood  stage,  precipitation,  and  groundwater  levels  throughout  the  state;  continued  to  cooperate  with  the 
US  Soil  and  Water  Conservation  Service,  Department  of  Transportation  and  DEP  Inland  Water 
Resources  Management  (IWRM)  to  modernize  and  automate  the  detailed  soil  survey;  evaluated  1,215 
sites  for  development  impacts  to  endangered  and  threatened  species  and  sensitive  environmental 
habitats  through  the  Natural  Diversity  Data  Base  review  and  comment  process;  and  submitted 
manuscripts  for  publication  on  the  breeding  birds  of  Connecticut,  the  amphibians  and  reptiles  of 
Southern  New  England  and  six  bottom  contour  lake  maps. 

The  Geographic  Information  Services  section  (GIS)  develops  and  maintains  hard  copy  and 
automated  cartographic  data  and  develops  and  manages  geographic  information  system  applications. 

GIS  continued  to  update  and  revise  the  water  quality  classification,  leachate  discharge  and  the  level 

"B"  aquifer  protection  data  layers  on  behalf  of  the  Bureau  of  Water  Management;  initiated  development 

of  a  DEP  properties,  lakes  and  ponds  names,  and  digital  elevation  modal  layers;  undertook  to  make  GIS 

a  part  of  the  new  Permit  Applications  Management  System,  assisted  the  DPHAS  in  the  Southington 

Cancer  Incident  Study  and  distributed  15,000  spatial  data  units  of  GIS  Data. 

Branch  of  Environmental  Conservation 

George  P.  Avitabile,  Deputy  Commissioner 

Bureau  of  Natural  Resources 

The  Bureau  of  Natural  Resources  is  responsible  for  the  management  of  the  state's  fisheries,  forest 
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and  wildlife  resources,  the  enforcement  of  conservation  and  recreation  laws  and  regulations,  environ- 
mental conservation  planning  and  the  administration  of  the  Office  of  Indian  Affairs. 

Division  of  Fisheries 

The  Fisheries  Division  manages,  conserves  and  enhances  fish  and  crustacean  populations  through 
Fisheries  Management,  Culture  (Hatchery),  Habitat  Conservation  and  Enhancement  Programs  and 
Connecticut  Aquatic  Resources  Education  (CARE). 

The  Inland  Fisheries  Section  managed  fish  populations  and  provided  fishing  opportunities  by 
introduction  of  predators,  forage  species,  habitat  improvement,  and  surveys  of  223  rivers,  streams,  lakes 
and  ponds.  Staff  stocked  2,700  juvenile  northern  pike  and  16,000  walleye  fingerlings  into  state 
waterbodies. 

The  Fish  Culture  Program  produced  and  distributed  808,300  catchable  trout  into  370  lakes,  ponds, 
rivers  and  streams.  Distribution  also  included  3.72  million  trout  and  salmon  eggs,  fry,  fingerlings,  parr 
and  smolts.  Surplus  Atlantic  salmon  broodstock  were  stocked  for  sport  fishing  into  the  Naugatuck  (181 
fish)  and  Shetucket  Rivers  (185  fish). 

Efforts  to  restore  Atlantic  salmon  to  the  Connecticut  River  continued  under  the  Anadromous 
Fisheries  Program.  In  Fiscal  Year  1994,  52  salmon  were  captured  for  fall  spawning.  The  Connecticut 
River  1994  shad  run  of  350,000  was  less  than  25  percent  of  the  1 .8  million  returning  in  1 992.  The  state's 
alewife  runs  also  showed  similarly  large  declines.  Monitoring  of  shortnose  and  Atlantic  sturgeon 
populations  continued  in  the  Connecticut  River. 

The  Marine  Fisheries  Program  manages  finfish  and  Crustacea  in  Long  Island  Sound  and  its  coastal 
rivers  and  streams.  A  Marine  Angler  Survey  of  2,605  Connecticut  anglers  estimated  that  2. 1  million  fish 
were  caught  in  1993  during  821,000  fishing  trips.  Summer  monitoring  in  1993  confirmed  that  hypoxia 
continues  to  be  a  threat  to  the  growth  and  survival  of  marine  resources  in  the  western  half  of  Long  Island 
Sound.  The  maximum  extent  of  hypoxia  in  1993  was  twice  that  of  1991-92,  and  severe  hypoxia  affected 
50  percent  more  area. 

Juvenile  winter  flounder  (and  60  other  species)  were  sampled  in  nine  Connecticut  estuaries.  Strong 
production  of  young -of -year  winter  flounder  was  seen  in  the  Thames  River  and  New  Haven  Harbor. 

An  ongoing  study  of  American  lobster  provided  abundance,  growth  and  mortality  rates  by  life  stage 
and  suggested  catches  will  fluctuate  at  levels  below  1990-91  from  1994  to  1999. 

Staff  conducted  analyses  and  management  planning  on  more  than  12  species  offish  and  Crustacea 
in  cooperation  with  several  Atlantic  coastal  states  and  federal  agencies. 

The  Habitat  Conservation  and  Enhancement  Group  staff  monitored  contaminants  and  investigated 
24  fish  kills.  More  than  270  proposed  projects  were  assessed.  Staff  also  served  as  members  on  various 
boards  and  provided  technical  guidance  to  the  public,  municipalities,  utilities,  and  businesses,  including 
publication  of  Small  Ponds  in  Connecticut:  A  Guide  for  Fish  Management. 

Over  1 0,600  individuals  participated  in  Connecticut  Aquatic  Resources  Education  (CARE)  activities 
during  1993.  Nearly  half  (43  percent)  of  all  CARE  classes  were  held  in  urban  areas,  increasing  minority 
student  participation  to  1,400  in  1993.  Students  were  instructed  in  fish  ecology,  limnology,  safety, 
conservation,  angling,  and  ethics  by  over  250  volunteers. 

Division  of  Forestry 

The  Division  of  Forestry  manages  and  protects  forest  resources  and  administers  programs  that 
provide  multiple-use  benefits  in  terms  of  wildlife  habitat  improvements,  aesthetics,  recreational 
opportunities,  wood  products  and  watershed  protection.  State  Forest  Nursery:  Approximately  700,366 
seedlings  were  shipped  from  the  Pachaug  State  Forest  Nursery. 

The  Homesteader  seedling  package  program  sold  1,865  packets  of  five  species.  Revenue  from 
nursery  sales  in  1993  was  $89,850. 

Forest  Fire  Prevention  and  Control:  The  1994  fire  year  showed  a  slight  increase  in  the  number  of  fire 
occurrences  (154)  and  number  of  acres  burned  (412).  The  traditional  forest  fire  season  of  mid-March 
through  mid-May  during  1994  saw  below  average  activity.  Fire  prevention  programs  were  presented  in 
71  towns/locations  during  the  year.  DEP  Fire  Control  Officers  trained  812  firemen  from  31  fire 
departments,  130  D.E.P.  personnel  and  12  private  sector  employees.  Rural  Community  Fire  Protection 
(RCFP):  Federal  Cost-Sharing  Funds  totaling  $25,000  were  passed  directly  to  28  rural  volunteer  fire 
departments  to  purchase  and  repair  equipment  and  provide  training  to  fire  fighters. 

Revolving  Fund:  Fire  departments  in  40  towns  received  over  $22,990  worth  of  equipment. 

State  Lands  Management:  Foresters  drafted  management  plans  for  some  9,985  acres  of  State  Forest, 
inspected  5,356  acres  and  sampled  2,895  acres.  Division  personnel  oversaw  the  construction  of  some 
2,200  feet  of  woodland  access  roads  and  the  clearing  and  re-identification  of  some  44  miles  of  boundary 
line.  Forest  management  yielded  4.23  million  board  feet  of  sawtimber  and  1,450  cords  of  wood,  worth 
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$635,000,  which  were  harvested  from  1,469  acres  of  state -owned  forestland  in  47  major  timber  sales. 
The  division  provided  1 ,007  cords  of  wood  from  state  lands  to  the  public  via  the  cordwood  lottery  which 
yielded  $20, 140  in  revenue.  The  total  value  of  products  generated  from  forest  management  in  Fiscal  Year 
1994  rose  more  than  21  percent,  to  $683,231.  Revenues  from  miscellaneous  forest  products  rose  over 
three  times  those  of  last  year,  to  $28,1 13.  The  agency  received  approximately  $50,173  worth  of  gravel, 
roadwork  and  other  material  to  improve  forest  access  and  $  10,338  worth  of  planting  supplies  and  cultural 
work.  This  same  program  also  provided  $16,954  in  logging,  trucking  services  and  lumber  for  use  in 
agency  programs. 

Cooperative  Forest  Management  (CFM):  Division  foresters  provide  technical  forestry  advice  to 
private  woodland  owners,  municipalities,  the  forest  products  industry,  and  others.  In  Fiscal  Year  1994, 
foresters  reviewed  forest  management  plans  for  69  woodland  owners,  totalling  4,951  acres.  An 
additional  6,552  acres  were  examined  by  foresters  and  109  landowners  were  referred  to  private  forestry 
consultants  for  assistance. 

Other  activities  included:  Christmas  tree  advice  to  16  landowners  owning  7 1  acres;  44  presentations 
on  forestry  related  matters  to  1 ,447  participants;  1 1  forest  management  workshops  were  held;  seven  tree 
farms  were  inspected  and  26  sawmills  and  52  loggers  were  visited  to  gather  primary  processor 
information.  The  "Stewardship  Program"  for  non-industrial  private  forestland  owners  provides  land- 
owners' management  plans  including  information  and  recommendations  on  wildlife  and  fisheries 
habitat  enhancement,  soil  and  water  protection,  recreation  and  aesthetics,  and  wood  fiber  production.  In 
Fiscal  Year  1994, 45  forest  land  owners  owning  5,425  acres  enrolled  in  the  program.  Four  grants  were 
provided  to  non-profit  groups  for  stewardship  related  activities. 

Urban  Forestry:  partnerships  with  the  Connecticut  Botanical  Society  and  the  University  of  Connecti- 
cut Cooperative  Extension  System  continued.  The  Small  Business  Administration  has  provided  over  $  1 
million  in  the  past  four  years  for  tree  planting  in  75  communities  and  four  State  Parks.  These  funds  have 
been  matched  by  over  SI  million  in  in-kind  services  and  funds.  An  additional  $1 15,500  for  tree  planting 
and  $146,000  for  special  projects  has  been  awarded  to  Connecticut  communities  by  the  U.S.  Forest 
Service,  benefiting  approximately  80  municipalities. 

In  cooperation  with  the  UConn  Cooperative  Extension,  a  workshop  was  held  to  train  volunteer 
citizens  in  their  communities'  tree  care  programs.  The  division  urban  forester  advises  the  Urban  Forest 
Council  and  provided  technical  assistance  to  approximately  50  municipalities  and  25  citizen's  groups. 

Forest  and  Land  Tax  Law:  Certification  of  forest  land  for  tax  purposes  continued.  In  Fiscal  Year  1 994 
there  was  a  net  reduction  in  the  amount  of  forested  acreage  certified,  which  stands  at  584,641  acres. 

Marketing  And  Utilization:  Market  development  efforts  continued  through  NE WPEX,  Inc.  and  their 
North  East  Wood  Products  Exposition  in  Springfield.  MA.  One  Connecticut  firm  received  federal  cost 
sharing  money  to  assist  them  in  their  marketing  efforts.  In  cooperation  with  the  Connecticut  Resource 
Conservation  and  Development  (RC&D)  forestry  committee,  work  continued  on  a  native  lumber  grade 
stamping  program. 

Legacy:  With  assistance  from  the  Connecticut  Dept.  of  Agriculture,  UConn  Cooperative  Extension, 
and  the  Southern  New  England  Forest  Consortium,  Inc.,  $600,000  was  obtained  in  U.S.  Forest  Service 
funds  to  acquire  development  rights  on  non-industrial  private  forestland.  Forest  Practice  Act:  In  Fiscal 
Year  1994  the  division  created  a  coordinator  for  the  Connecticut  Forest  Practices  Act  who  will  oversee 
the  development  of  the  program  which  will  provide  regulations  for  governing  forest  practices. 

Law  Enforcement  Division 

The  Law  Enforcement  Division  plans,  organizes  and  implements  the  department  law  enforcement 
program  encompassing  wildlife,  boating,  shellfishing,  commercial  fishing  and  recreation  law  enforce- 
ment; and  provides  technical  advice  and  training  to  other  law  enforcement  officers  and  DEP  staff.  The 
present  force  consists  of  54  conservation  enforcement  officers  and  73  seasonal  officers. 

Wildlife  enforcement  ensures  compliance  with  all  laws  and  regulations  concerning  the  possession 
and  control  of  all  wildlife  including  shellfish  and  all  fish  taken  by  non-commercial  methods. 

A  Conservation  Volunteer  Program  was  initiated  in  the  town  of  Somers.  Six  volunteers  were  trained 
to  assist  the  division  with  fish  and  wildlife  related  programs. 

Boating  enforcement  responsibilities  include  enforcement  of  state  boating  laws,  investigating 
boating  accidents,  coordinating  boating  safety  enforcement  with  state,  federal  and  local  authorities, 
supervision  of  designated  boating  enforcement  lake  authorities  and  providing  boating  safety  patrols  at 
special  events. 

The  division  has  undertaken  a  Boating  Under  the  Influence  enforcement  program  by  providing 
specialized  training  for  all  officers  and  conducting  spot  checks  of  vessels  on  state  waters. 

Commercial  fishing  enforcement  ensures  compliance  with  laws  and  regulations  governing  the 
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commercial  possession  and  selling  of  marine  finfish,  shellfish  and  Crustacea. 

Recreation  law  enforcement  responsibilities  include  the  patrol  of  all  DEP-owned  parks,  forests, 
beaches,  campgrounds,  boat  launch  areas,  flood  control  areas  and  historic  sites  and  the  enforcement  of 
laws  governing  the  management  of  these  areas. 

There  were  13,257  incidents  handled  by  division  officers.  These  included  investigations,  medical 
assists,  public  service,  "Turn  In  Poacher  cases,"  and  law  enforcement  actions,  warnings,  infractions  and 
arrests. 

Wildlife  Division 

The  Wildlife  Division  maintains  wildlife  populations  in  numbers  compatible  with  existing  land-use 
practices  and  carrying  capacity. 

Nonharvested  Wildlife  Program.  Staff  conducted  projects  and  surveys  on  diamond  back  terrapins, 
bag  turtles,  dwarf  wedge  mussels,  piping  plovers,  roseate  terns,  puritan  tiger  beetles  and  threatened  and 
special  concern  wetland  species.  For  the  third  consecutive  year,  "bald  eagles  successfully  nested  in 
Barkhamsted;  two  healthy  chicks  fledged.  "Windows  to  Wildlife"  provided  technical  assistance  and 
materials  for  wildlife-viewing  opportunities  at  nursing  homes.  Osprey  nesting  surveys,  bluebird  nest  box 
wood  distribution  and  the  bat  house  survey  project  continued. 

Waterfowl  Program.  Waterfowl  population  monitoring  continued  through  annual  spring,  summer 
and  winter  surveys.  The  special  late  Canada  goose  season,  resulted  in  1,700  geese  taken.  A  project 
studying  Canada  goose  populations  continued. 

Monies  from  sales  of  Connecticut1  s  Migratory  Bird  Conservation  Stamp  Program  provided  funds  for 
wetland  conservation  for  the  second  year. 

White-tailed  Deer  Program.  During  the  fall  deer  season,  59,7 14  permits  were  issued,  and  10,360  deer 
were  taken.  The  special  antlerless  season,  removed  607  deer.  Under  the  Deer  Damage  Permit  system, 
273  commercial  agriculturists  experiencing  crop  damage  harvested  603  deer.  Approximately  32,000 
hunters  were  afield  for  428,317  man-days,  spending  an  estimated  $6.3  million.  The  current  statewide 
deer  population  is  estimated  at  50,000  to  55,000. 

Wild  Turkey  Program.  Turkey  hunting  was  permitted  during  the  spring  gobbler  and  fall  archery 
turkey  seasons,  with  3,984  spring  hunters  taking  a  record  1,006  turkeys,  and  924  fall  archers  taking  19. 
The  fall  firearms  turkey  season  was  held  in  Northwestern  Connecticut,  resulting  in  a  harvest  of  45  birds 
by  376  hunters.  The  current  turkey  population  estimate  is  8,000. 

Furbearer  Program.  Population  status  of  black  bear,  bobcat  and  fisher  was  monitored.  Black  bears 
and  bobcats  continue  to  be  seen  regularly  in  Northwestern  Connecticut;  fisher  continue  a  natural  range 
expansion  into  that  area. 

Raccoon  rabies  continued  spreading;  5 1  towns,  primarily  in  the  east,  reported  their  first  rabies  cases. 
The  number  of  animals  testing  positive  rose  by  766,  bringing  the  3  1  /2-year  total  to  2, 1 65  animals  (1,919 
raccoons)  from  151  towns. 

Fur  harvester  activity  and  furbearer  harvest  were  monitored.  An  estimated  75  to  90  percent  of  the  52 1 
beaver  harvested  were  taken  to  resolve  damage  problems. 

Upland  Wildlife  Program.  Hunting  effort  and  species  harvest  were  monitored.  Division  personnel 
assisted  the  U.S.  Fish  and  Wildlife  Service  in  a  survey  of  breeding  woodcock. 

Urban  Wildlife  Program.  Technical  assistance  for  outdoor  classrooms  was  provided  to  six  schools. 
Twenty  presentations  on  the  value  of  nature  plants  for  wildlife  habitat  enhancement  and  10  on  urban 
wildlife  management  techniques  were  given. 

Wildlife  Recreation  Management.  During  fall  1993, 33,526  ring-necked  pheasants  were  released  at 
hunting  areas,  13,883  pheasant  tags  were  sold  and  90,414  man-days  were  spent  pheasant  hunting. 

Habitat  Management.  Staff  performed  brush  clearing,  mowing,  managed  water  levels  at  wildlife 
impoundments  and  maintained  wood  duck  nest  boxes  at  wildlife  management  areas.  Planning  and 
permitting  processes  began  for  wetland  restoration  projects  involving  federal  and  state  funds. 

Technical  Assistance.  One  hundred  and  eighty  one  wildlife  custodians,  who  handled  8,527  injured 
or  orphaned  animals  were  licensed.  One  hundred  and  ninety  four  Nuisance  Wildlife  Control  Operators 
and  Volunteers  responded  to  more  than  3,000  incidents  involving  approximately  7,600  animals. 
Biologists  provided  technical  assistance  to  various  state  and  private  organizations. 

Conservation  Education/Firearms  Safety  (CE/FS).  A  total  of  5,413  students  were  enrolled  in 
firearms,  bowhunting  and  trapping  courses.  The  327  volunteer  instructors  donated  17,063  hours. 

Public  Awareness.  Staff  produced  public  service  announcements,  news  releases,  a  bimonthly 
magazine  (32,000  copies),  publications  summaries  and  newsletters  of  the  Deer,  Turkey  and  Nonharvested 
Wildlife  Programs;  the  1993-94  Waterfowl  Hunting  Guide;  endangered/threatened  species  fact  sheets; 
and  trail  guides. 
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The  Conservation  Education,  Demonstration  and  Recreation  Site  (CEDARS)  demonstration  areas 
and  trails  were  opened  to  the  public  on  May  1. 

Planning  Unit 

This  unit  develops  the  State  Comprehensive  Outdoor  Recreation  Plan  (SCORP),  and  assists  in  the 
development  of  the  Branch's  strategic  plan  and  reviews  programs  and  policies.  Staff  serve  as  technical 
liaisons  with  municipal  parks  and  recreation  departments  and  agency  committees;  prepare  technical 
reports;  and  develop  public  recreation  opportunities  on  private  lands. 

SCORP  -  ( 1993- 1 998)  Is  required  by  the  National  Park  Service  for  the  state  to  qualify  for  $400,000+ 
per  year  in  federal  grants.  It  evaluates  outdoor  recreation  resources  and  demand  for  recreation 
opportunities.  Staff  inventoried  1 69  municipalities'  open  space  lands  and  recreation  facilities,  along  with 
various  State,  private,  and  quasi  public  outdoor  recreation  lands  and  created  a  report  which  analyzes  the 
state's  primary  outdoor  recreation  activities,  evaluates  their  use  of  facilities  and  summarizes  opinions 
on  outdoor  recreation  land  and  development  needs.  This  plan  serves  as  a  foundation  for  state,  regional 
and  local  planning  for  outdoor  recreation  and  as  a  public  reference  guide  for  outdoor  recreation. 

Branch  Strategic  Plan.  Establishes  mission  statements,  goals,  objectives  and  strategies  for  Public 
Recreation;  Natural  Resource  Management;  Education,  Training  and  Public  Awareness;  Land  and 
Water  Access  and  Acquisition;  and  Financial  Support  and  Human  Resources.  It  forms  a  portion  of  the 
basis  for  meeting  the  department's  requirements  set  for  in  Public  Act  93-387  "An  Act  Concerning 
Benchmark  For  Decision  Making  by  State  Government." 

Indian  Affairs 

In  Fiscal  Year  1994  casino  operations  continued  on  the  Mashantucket  Pequot  Reservation  in 
Ledyard.  The  Mohegan  Tribe  attained  federal  recognition  and  is  presently  working  on  a  casino 
operation.  DEP  continues  providing  technical  assistance  to  the  Mashantucket  Pequot  Tribe  regarding 
compliance  with  governmental  standards  on  waste,  air  and  water  issues  and  receives  reimbursement  for 
its  assistance. 

Bureau  of  Outdoor  Recreation 

The  Bureau  of  Outdoor  Recreation  manages  the  state  park  system,  public  boat  launch  sites,  the  state 's 
boating  safety  program,  the  acquisition  of  lands  for  department  programs  and  the  infrastructure  within 
department  owned  properties.  The  bureau  coordinates  the  department's  responsibilities  for  statewide 
trail  systems,  green  ways,  the  heritage  park  system  and  tourism. 

State  Parks  Planning 

This  section  plans  and  sets  goals  for  recreation  projects  and  prepares  permit  and  grant  applications 
and  coordinates  property  acquisition  and  exchange  reviews  for  land  acquisition. 

A  total  of  62  permit  applications  were  prepared  for  the  Office  of  Long  Island  Sound  Programs  and 
Inland  Water  Resources  Unit  and  five  grant  applications  were  submitted. 

Staff  coordinated  and  conducted  an  Urban  Symposium  in  which  100  representatives  from  the  state's 
urban  areas  reviewed  ways  to  make  state  parks  more  accessible  to  urban  residents. 

State  Parks  Division 

State  Parks'  and  Forests'  revenues,  which  exceeded  $3.8  million,  increased  by  9.6  percent  in  Fiscal 
Year  1994.  Attendance  at  state  recreation  areas  increased  by  24  percent  to  approximately  7.8  million 
visitors. 

Volunteer  groups  provided  assistance  with  hiking  trails,  gardening,  visitor  services,  special  pro- 
grams, fund  raising  and  other  activities.  The  Department  of  Correction  Inmate  Work  Program  and 
Alternative  Incarceration  Center  Program  provided  over  18,500  hours  of  maintenance  and  project  work. 

A  parking  fee  was  instituted  at  18  DEP  staffed  boat  launch  locations  on  weekends  and  holidays. 

The  interpretive  naturalist  program  was  expanded  to  help  educate  park  users  and  improve  direct 
public  contact. 

The  Thames  Maritime  Heritage  Park  Implementation  Plan  and  environmental  assessment  studies  for 
the  Windham  State  Heritage  Park  were  completed.  Trail  improvements  for  the  towns  of  Cheshire, 
Hamden,  and  Vemon  involving  grant  funding  were  prepared.  Permission  to  mark  horse  trails  in  the 
Cockaponset,  Mohawk  and  Nepaug  State  Forests  was  given  to  the  Connecticut  Horse  Council. 

Planning,  Design  and  Construction:  Projects  under  construction  are  the  Cream  Hill  Agricultural 
School,  Dinosaur  State  Park  repair  and  repair  at  Gillette  Castle  State  Park. 

Field  Services  and  Boating  Division 

Construction  has  been  completed  on  the  Session  Woods  Education  Center  access  road  and  parking 
lot.  Renovation  and  repair  work  was  completed  on  three  septic  systems  at  DEP  facilities.  A  new 
residential  sewage  treatment  pilot  system  was  installed  at  Devil's  Hopyard  State  Park.  Six  observation 


DIGEST  OF  ADMINISTRATIVE  REPORTS  99 

platforms  were  constructed  along  the  coastline  to  provide  public  viewing  of  Long  Island  Sound. 

A  Structural  Transition  Plan  making  170  buildings  handicapped  accessible  was  completed  to  meet 
the  requirements  of  the  Americans  with  Disabilities  Act  (ADA).  A  survey  was  initiated  to  insure  ADA 
accessibility  at  over  200  recreation  and  boating  access  sites. 

Design  work  was  completed  for  renovations  at  eight  major  boating  access  areas.  An  additional  1 ,000 
feet  of  boardwalk  along  the  Connecticut  River  and  Long  Island  Sound  is  under  construction  at  the  DEP 
facility  in  Old  Lyme. 

Efforts  to  promote  safe  boating  resulted  in:  approximately  25,000  boaters  being  certified  under  the 
state's  new  Safe  Boating  Certificate  Program,  2,000  operators  of  personal  watercraft  being  certified, 
4,696  students  graduating  from  the  352  basic  boating  courses;  and  4,079  students  graduating  from  the 
127  Personal  Watercraft  courses  given  in  Fiscal  Year  1994  with  the  assistance  of  3,455  volunteer 
instructor  hours. 

Division  of  Land  Acquisition  and  Management 

Recreation  and  Natural  Heritage  Trust  Program:  The  major  source  of  funding  for  open  space 
acquisition  continued  to  be  state  bond  funds  under  the  Recreation  and  Natural  Heritage  Trust  Program 
(RNHTP).  Approximately  $5  million  in  new  funding  was  approved  in  Fiscal  Year  1994.  An  active  list 
of  roughly  90  projects  was  carried  over  to  Fiscal  Year  1995. 

Staff  completed  12  RNHTP  acquisitions  during  Fiscal  Year  1994,  totalling  979.878  acres  in  fee  and 
27.60  acres  in  conservation  easement  at  a  total  cost  of  approximately  $1,270,000.  Among  these 
acquisitions  were  two  donations  of  land  and  a  transfer  of  administrative  control  from  the  Department  of 
Public  Works. 

Flood  Control,  Relocation  Assistance  and  Special  Acts:  Using  State  Bond  Funds,  39  individuals 
classified  as  living  in  extreme  hazard  situations  and  35  individuals  living  in  high  hazard  situations  have 
been  relocated  out  of  the  Yantic  River  flood  plain. 

A  26.53  acre  parcel  in  East  Windsor  was  acquired  as  an  addition  to  Scan  tic  River  State  Park,  and  64. 1 7 
acres  in  Hamden  were  acquired  as  additions  to  West  Rock  Ridge  State  Park. 

Property  Management.  Staff  completed  91  property  management  transactions  during  Fiscal  Year 
1994.  Staff  also  care  for  and  maintain  land  records  for  all  DEP  properties,  and  respond  to  public  and 
agency  inquiries  on  land  issues. 

Grants  Program.  The  Municipal  Grant  Program  is  a  competitive  reimbursement  program  assisting 
municipalities  in  securing  open  space  and/or  developing  public  outdoor  recreation  facilities.  Funding  is 
derived  from  the  Federal  Land  and  Water  Conservation  Fund  and  the  Connecticut  Outdoor  Recreation 
Fund.  During  Fiscal  Year  1994  27  active  projects  were  completed  and  $2.7  million  in  grant  funding  was 
allocated. 

Special  Act  Grants.  The  special  act  authorizing  grant  funding  for  recreation  was  passed  in  Fiscal  Year 
1994.  The  Bond  Commission  allocated  $2,658,525  from  previous  year  authorizations  to  eight  munici- 
palities and  one  water  company.  Under  the  State's  Urban  Action  Act,  four  cities  received  five  grants 
totalling  approximately  $1.4  million. 

Appraisal.  Staff  provided  appraisal  reports,  appraisal  reviews,  cost  estimates,  and  market  surveys. 
For  Fiscal  Year  1994,  the  appraisal  section  received  a  total  of  61  requests  which  resulted  in  the  review 
of  81  reports  encompassing  6,710  acres. 

Survey.  The  survey  section  provides  professional  services  and  advice  to  both  acquisition  and 
management  projects.  During  Fiscal  Year  1994,  11  private  survey  contracts  and  15  in-house  surveys 
were  completed. 

Technical  Assistance.  In  Fiscal  Year  1994  staff  provided  technical  assistance  including  relocation 
and  appraisal  review  and  consultation  to  the  Water  Management  B  ureau  for  Clean  Water  Fund  Projects; 
survey  elevations  and  profiles  performed  during  the  Baltic  ice  jam  emergency;  acquisition  of  a  fishing 
easement  as  a  settlement  under  dam  safety  litigation;  acquisition  of  a  parcel  with  septic  lagoons  for 
cleanup  using  spill  fund  monies;  and  guidance  concerning  protection  options  and  market  value 
assessment  shared  with  the  Water  Management  Bureau  concerning  an  environmentally  sensitive  site 
under  cleanup  orders. 

Bureau  of  Air  Management 

Planning  and  Standards  Division.  This  division  is  responsible  for  developing  plans  to  meet  state  and 
federal  air  quality  standards.  This  includes  submitting  to  U.  S.  EPA  State  Implementation  Plans  (SIPs) 
required  under  the  Clean  Air  Act  and  developing  state  regulations  to  implement  those  plans.  Primary 
activities  now  center  on  achieving  ozone  and  carbon  monoxide  public  health  standards.  In  1993, 
Connecticut  had  15  ozone  exceedance  days,  as  compared  to  the  previous  ten  year  annual  average  of  25 
days. 
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The  division  prepared  a  plan  to  achieve  a  reduction  of  15  percent  in  emissions  of  volatile  organic 
compounds  (a  precursor  to  ozone)  by  November  1996.  An  ozone  attainment  plan  is  due  by  November 
of  1994.  Modeling  and  strategy  development  is  ongoing  for  this  plan,  both  for  the  state  and  with  other 
states  in  the  Northeast,  (since  a  significant  portion  of  ozone  precursors  blow  into  Connecticut  from  out 
of  state).  The  attainment  plan  will  include  further  reductions  in  nitrogen  oxide  emissions  (another 
precursor  to  ozone)  from  stationary  sources,  low  emission  vehicle  requirements,  consumer  product 
regulations  and  other  strategies. 

Considerable  effort  is  being  directed  toward  coordinating  transportation  planning  and  air  quality 
planning.  Transportation  plans  and  programs  must  not  allow  emissions  to  exceed  the  level  of 
transportation -related  emissions  provided  for  in  the  DEP  SIP.  All  new  transportation  plans  and  programs 
must  be  shown  to  reduce  emissions.  Failure  to  reduce  emissions  places  federal  highway  funding  in 
jeopardy.  The  division  is  incorporating  market-based  approaches  to  all  air  regulations  where  feasible, 
thereby  providing  regulated  sources  with  flexibility,  and  also  allowing  air  quality  improvement  sooner 
and  at  less  expense.  A  program  is  being  designed  and  implemented  to  give  marketable  "credits"  to 
sources  of  air  pollution  which  "over-control."  These  "credits"  can  be  used  to  offset  deficiencies  in  their 
controls,  to  meet  offset  requirements  for  expansion,  or  they  can  be  offered  for  sale. 

To  meet  federal  requirements,  the  division  is  developing  a  new  operating  permit  for  major  stationary 
sources  of  air  pollution.  All  regulated  sources  will  be  required  to  apply  for  new  permits,  with  initial 
permitting  completed  in  three  years.  Along  with  the  operating  program,  a  fee  structure  will  soon  be 
implemented. 

Engineering  and  Enforcement  Division.  Field  Enforcement  staff  responded  to  over  825  complaints 
of  odors  and  dust  and  performed  approximately  555  federally  mandated  source  inspections.  In  Fiscal 
Year  1994,  1 1  gasoline  storage  facilities  were  inspected  for  Reid  Vapor  Pressure  compliance.  Stage  II 
Gasoline  Vapor  Recovery  initial  station  pressure  tests  were  performed  at  558  locations.  The  field 
enforcement  staff  performed  a  total  of  1056  facility  inspections  and  an  additional  558  Stage  II 
compliance  certifications.  The  Department  of  Consumer  Protection  assisted  with  the  compliance 
certifications,  performing  508  inspections.  In  addition,  263  record  checks  for  oxygenated  fuels 
specifications  were  performed.  The  Administrative  Enforcement  and  New  Source  Review  Section 
prepared  notices  of  violation,  issued  state  orders  and  civil  penalty  assessments,  and  reviewed  permits 
for  new  or  modified  sources.  In  Fiscal  Year  1994, 353  notices  of  violation,  226  of  which  were  for  Stage 
II  violators,  and  43  new  state  orders  were  issued  along  with  22  civil  penalties  totaling  $550,772.  The 
division  processed  329  permit  applications  and  2,049  open  burning  applications  and  preformed  30 
Continuous  Emission  Monitoring  audits. 

Air  Monitoring  and  Radiation  Division.  The  Air  Monitoring  Section  operates  126  air  monitoring, 
meteorological,  telemetry  instruments  and  microcomputers  at  51  field  locations.  Staff  selects,  installs, 
operates,  maintains  and  repairs  the  instruments,  conducts  a  quality  control  program  on  the  equipment 
and  publishes  an  annual  report  on  the  state's  air  quality.  The  Section  is  responsible  for  coordinating 
support  from  private  analytical  laboratories,  planning  for  future  laboratory  space  and  providing  technical 
assistance  to  other  private  and  government  entities  on  monitoring  related  matters. 

The  Section  expanded  the  Stafford  site  to  measure  ozone  precursors  and  installed  a  continuous  PM- 
1 0  monitor  at  the  in  Danbury  site  during  Fiscal  Year  1994.  The  Section  increased  its  capability  to  measure 
hazardous  air  pollutants  and  can  now  measure  37  of  the  top  54  substances  on  the  toxics  priority  list.  The 
Section  monitored  five  projects  and  two  preliminary  investigations,  collecting  440  samples  and  more 
than  1 1 ,500  data  points.  Extensive  monitoring  for  Dioxin  is  being  conducted  in  the  vicinity  of  the  state's 
resource  recovery  facilities. 

The  Radiation  Section  of  the  Monitoring  and  Radiation  Division  controls  uses  of  radioactive 
materials,  x-ray  machines,  and  other  radiation-producing  devices.  Over  231  environmental  samples 
were  collected  from  areas  surrounding  nuclear  facilities  and  analyzed  for  exposure  to  radioactive 
releases.  Additionally,  94  thermoluminescent  dosimeters  were  analyzed  on  a  quarterly  basis  for 
radiation.  Radiation-measuring  devices  also  ring  each  of  the  two  nuclear  power  stations.  The  radiation 
section  regulates  and  inspects  industrial  x-ray  facilities  and  sources  of  non-ionizing  radiation.  In  Fiscal 
Year  1994,  287  registered  x-ray  machines  were  inspected. 

The  Radiation  Section  received  200  notifications  of  accidents  or  incidents  involving  radioactive 
materials.  On-site  response  teams  assessed  environmental  and  public  health  effects  of  each  incident  and 
made  recommendations  where  appropriate. 

The  Director  of  the  Monitoring  and  Radiation  Division  represents  the  state  on  the  Northeast  Interstate 
Low-Level  Radioactive  Waste  Compact  Commission.  Annually,  facilities  in  Connecticut  ship  approxi- 
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The  volume  of  waste  shipped  decreased  from  75,000  cubic  feet  in  calendar  year  1992  to  15,000  cubic 
feet  in  1993. 

As  of  July  1, 1994,  low-level  radioactive  waste  generated  in  Connecticut  will  be  stored  on  site  until 
disposal  capacity  becomes  available.  Surveys  conducted  by  the  department  indicate  that  on-site  storage 
is  available  for  at  least  five  years.  The  department  will  continue  to  analyze  the  issues  associated  with 
storage  and  disposal  of  low-level  radioactive  waste. 

Bureau  of  Waste  Management 

Planning  and  Standards.  Grants  totalling  $1.6  million  were  awarded  for  development  of  recycling 
programs.  Grants  of  $8.0  million  were  awarded  for  closure  of  landfills.  Regional,  permanent  household 
hazardous  waste  collection  projects  were  awarded  $237,050. 

Waste  Planning  Program.  The  1 994  Hazardous  Waste  Capacity  Assurance  Plan  (CAP)  was  accepted 
by  EPA  making  Connecticut  eligible  for  Superfund  remedial  action  funding. 

Pollution  Prevention.  The  DEP  continues  to  target  furniture  refinishers,  auto  repair  shops  and 
pesticide  applicators  for  technical  assistance  in  pollution  prevention.  Twenty-four  industry -specific  fact 
sheets  on  pollution  prevention  options  were  prepared  and  distributed.  Five  workshops  were  held  for  turf 
grass  managers  on  Integrated  Pest  Management. 

Recycling  and  source  reduction.  Connecticut  municipalities,  businesses  and  institutions  continued 
to  expand  recycling,  composting  and  source  reduction  programs.  Based  on  reports  submitted  by  towns, 
DEP  estimates  the  statewide  municipal  recycling  rate  has  risen  4  percent  over  1993  to  approximately 
21  percent  per  year.  One  hundred  and  sixty-one  towns  reported  recycling  a  total  of  1661  tons  per  day 
of  recyclables,  including  317  tons  per  day  of  glass,  newspaper,  corrugated,  metal  and  plastic  containers 
recycled  through  publicly  funded  regional  intermediate  processing  centers.  DEP  issued  59  general 
permits  for  five  types  of  recycling  facilities.  Regional  business  recycling  councils  continue  to  provide 
technical  assistance  to  businesses  statewide. 

Cost  Recovery.  State-funded  environmental  spill  cleanups  at  114  sites  cost  $1.7  million.  Funds 
recovered  from  responsible  parties  increased  again  this  year  by  34  percent  and  totalled  $827,000. 
Connecticut  received  $180,000  in  reimbursements  for  37  claims  for  oil  spill  incidents  filed  with  the 
National  Pollution  Funds  Center  (United  States  Coast  Guard).  Civil  action  referrals  for  recovery  of  state 
costs  to  cleanup  spills  totalling  $2.2  million  were  filed  with  the  Attorney  General. 

Engineering  and  Enforcement  Division.  Hazardous  Waste  Inspections/Enforcement:  The  bureau 
conducted  inspections  of  Resource  Conservation  and  Recovery  Act  (RCRA)  notifiers  including  30  land 
disposal  facilities,  42  treatment  and  storage  facilities  and  92  generators  and  transporters.  There  were  1 25 
compliance  inspections  conducted  and  61  general  complaints  investigated.  Twelve  new  administrative 
orders  and  92  notices  of  violation  were  issued.  In  addition,  15  referrals  were  made  to  the  Attorney 
General  and  $814,000  in  forfeitures  were  assessed  against  27  handlers.  Groundwater  monitoring 
inspections  were  completed  at  10RCRA  facilities;  four  notices  of  violations  were  issued  and  seven  other 
notices  of  violations  were  resolved;  one  order  was  issued,  and  nine  other  orders  were  resolved;  one 
referral  to  the  Attorney  General  was  made,  and  $55,000  in  penalties  collected. 

Hazardous  Waste  Permitting  and  Closure.  Applications  were  reviewed  for  1 1  existing  hazardous 
waste  storage  facilities  operating  under  interim  status,  eight  of  which  are  commercial  operating  facilities. 
Four  notices  of  deficiencies  for  incomplete  RCRA  permit  applications  were  issued;  six  applications  for 
Connecticut  regulated  waste  facilities  were  reviewed  and  three  were  issued  permits.  Fifty-seven 
hazardous  waste  and  Connecticut  regulated  waste  transporter  permits  were  issued.  Four  RCRA  closure 
plans  were  approved. 

Solid  Waste  Inspections/Enforcement.  The  bureau  investigated  191  complaints  and  referred  34  to 
other  programs.  There  were  98  notices  of  violation  issued,  ten  cases  were  referred  to  the  Attorney 
General,  19  orders  were  issued  and  $1.3  million  injudicial  penalties  assessed.  Two  cases  involving 
illegal  dumping  involved  arrests  and  criminal  prosecution. 

Solid  WasteFacility  Permitting.  On  December  15, 1993  DEP  received  federal  approval  to  implement 
the  state  RCRA  Subtitle  D  program.  The  changes  in  Subtitle  D  requirements  have  resulted  in  the  closing 
of  many  municipal  solid  waste  landfills,  and  an  increase  in  applications  for  municipal  solid  waste  transfer 
stations.  There  were  23  applications  received  for  permits  and  or  modifications  for  solid  waste  volume 
reduction  facilities,  and  a  total  of  38  permits  were  issued.  There  were  3 1  permits,  permit  amendments, 
or  closure  approvals  issued  for  landfill  and  composting  activities;  35  new  applications  were  received. 
Water  quality  data  from  103  open  and  closed  landfills  was  recorded.  Approximately  135  municipalities 
are  served  by  resource  recovery  facilities  with  the  resultant  ash  going  to  five  ash  landfills.  Construction 
of  the  first  two  double-lined  resource  recovery  facility  ash  landfills  was  completed  (Shelton  and 
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Montville).  The  state 's  second  household  hazardous  waste  facility  was  permitted  and  started  operating. 

Special  Waste.  Over  586  authorizations  were  granted  for  disposal  of  contaminated  soils,  industrial 
and  special  wastes,  and  asbestos. 

Biomedical  Waste.  In  the  second  year  of  the  two  year  pilot  program  to  track  biomedical  waste 
handling,  changes  in  state  statutes  and  regulations  were  made  and  approximately  30  alternative  treatment 
technologies  approved. 

Pesticides,  PCBs,  Underground  Storage  Tanks  and  Terminals.  There  were  103  PCB  inspections 
performed,  resulting  in  36  state  and  federal  enforcement  actions.  The  bureau  initiated  33  PCB  cleanup 
projects  and  completed  16,  some  from  previous  years.  Penalties  of  $79,000  were  assessed. 

Pesticide  Inspections/Enforcement:  The  bureau  conducted  603  inspections  of  pesticide  applicators, 
distributors,  and  manufacturers,  and  242  pesticide  samples  were  taken  for  laboratory  analysis.  Staff 
responded  to  175  complaints;  153  enforcement  actions  were  initiated;  three  cases  were  forwarded  to  the 
Attorney  General;  and  six  forwarded  for  federal  enforcement  action. 

Marketplace  Inspections/Product  Registration.  There  are  7,200  products  registered.  All  pesticides 
used,  sold  or  distributed  in  Connecticut  must  be  registered  with  the  DEP.  Marketplace  inspectors 
completed  124  inspections  during  the  year.  Permitting.  There  were  490  applications  received  for 
permission  to  apply  chemicals  to  waters  of  the  state;  four  aerial  permits  were  issued. 

Applicator  Certification.  A  total  of  1,558  pesticide  applicator  examinations  were  given  and  1,108 
applicators  certified. 

Underground  Storage  Tanks  (UST).  DEP  enforces  regulations  for  control  of  non-residential 
underground  storage  of  oil  and  petroleum  and  federal  UST  regulations  for  petroleum  products  and 
chemicals.  Connecticut  has  36,245  registered  non-residential  oil  and  petroleum  USTs.  The  UST 
program  monitors  tank  removal,  maintains  a  database  for  USTs  subject  to  registration  requirements,  and 
reviews  closure  plans  and  site  restoration  projects.  The  bureau  administers  the  Leaking  Underground 
Storage  Tank  (LUST)  Trust  Fund  which  received  324  reports  of  leaking  tanks  and  is  using  federal  funds 
on  26  sites  to  mitigate  effects  of  gasoline  contamination.  In  addition,  the  LUST  Trust  Program 
investigated  92  sites. 

The  UST  Petroleum  Cleanup  Fund  Review  Board  received  193  claims,  approved  157  claims  and 
authorized  payments  totalling  $4.5  million  for  the  cleanup  of  underground  storage  tank  facility  leaks. 

Oil  and  Chemical  Spill  Response.  There  were  6,469  reported  spills  and  uncontrolled  releases  of 
petroleum  and  hazardous  substances.  Two  major  spill  drills  were  conducted;  Four  communities  were 
given  boom  safety  and  deployment  training;  and  ten  HazMat  presentations  offered.  In  addition,  four 
general  spill  response  programs  were  given  to  the  fire  service  organizations. 

A  major  rewrite  of  the  joint  Connecticut,  New  York,  Rhode  Island,  and  federal  government  (USGS) 
Long  Island  Sound  Coastal  Area  Spill  Contingency  Plan  started  this  year  which  will  incorporate  a  joint 
DEP/USCG/NOAA  survey  identifying  160  sensitive  locations  on  the  Connecticut  shoreline  for 
protection. 

Bureau  of  Water  Management 

Planning  and  Standards  Division  (P&SD).  The  P&SD  monitors  and  assesses  the  state's  water 
resources,  provides  technical  and  data  management  support  to  the  Water  Bureau's  permit  and 
enforcement  programs,  manages  use  of  Connecticut's  Clean  Water  Fund,  resolves  municipal  sewerage 
problems,  maintains  Connecticut's  Water  Quality  Standards  and  Classification  System,  coordinates  the 
State's  nonpoint  source  pollution  control  program,  and  provides  program  development  support  for  the 
Office  of  Long  Island  Sound  Programs,  the  Aquifer  Protection  Area  Program,  and  local  programs 
involving  lake  management  and  groundwater  protection. 

The  ambient  surface  water  quality  monitoring  program  sampled  a  fixed  network  of  29  stations  for 
physical  and  chemical  water  quality  parameters.  Ambient  biological  monitoring  was  conducted  at  35 
sites  using  aquatic  invertebrate  organisms  as  indicators  of  environmental  quality.  Fish  tissue  was 
monitored  for  contaminates  at  30  sites  in  the  last  year  of  a  seven  year  study.  Three  State  Park  bathing 
beaches  were  monitored  weekly  during  June,  July  and  August  for  indicator  bacteria.  Special  purpose 
water  quality  surveys  and  biological  monitoring  were  performed  in  lakes,  rivers,  estuaries  and  harbors 
to  assess  pollutant  impacts. 

Data  gathering  is  under  way  on  the  Quinnipiac  and  Naugatuck  Rivers  to  support  development  of 
"wasteload  allocations"  for  heavy  metals.  Water  quality  model  development  is  under  way  for  the 
Thames  River  and  Norwalk  Harbor.  Work  continued  on  the  development  of  a  water  quality  and 
hydrodynamic  mathematical  model  of  Long  Island  Sound.  This  model  will  be  used  to  predict  the  extent 
of  nitrogen  removal  necessary  to  mitigate  hypoxia  in  Long  Island  Sound.  The  Comprehensive 
Conservation  and  Management  Plan  for  Long  Island  Sound  was  published  in  March  1994.  Ambient 


DIGEST  OF  ADMINISTRATIVE  REPORTS 103 

monitoring  of  Long  Island  Sound  continued,  including  year-round  monthly  monitoring  and  more 
intensive  bi-weekly  summertime  hypoxia  monitoring. 

The  Water  Toxics  Section  supported  the  permitting  programs,  and  developed  permit  limits, 
conditions,  and  monitoring  requirements  for  whole  effluent  toxicity  and  specific  chemicals  known  to  be 
toxic  to  humans  or  aquatic  life.  Support  relative  to  permit  applications  for  ash  disposal  landfills  was  also 
provided.  A  major  initiative  to  revise  permitting  regulations  is  under  way  to  integrate  Water  Quality 
Standards  numeric  toxic  criteria  into  the  permitting  program. 

The  Lakes  Management  Program  continued  with  16  projects  in  Fiscal  Year  1994.  Federal  Clean 
Water  Act,  Section  3 14  monies  were  used  to:  conduct  a  post-restoration  study  of  Lake  Waramaug,  revise 
DEP's  lake  management  manuals,  further  develop  a  lake  eutrophication  model,  and  collect  trophic  data 
on  60  lakes.  In  Fiscal  Year  1994  the  Lakes  Management  Program  surveyed  1 2  lake  watersheds,  initiated 
a  study  to  address  stormwater  and  waterfowl  effects  on  lake  water  quality,  and  to  improve  drainage  at 
Highland  Lake  and  Center  Springs  Pond,  managed  four  lake-related  Special  Act  projects  and  the  Silver 
Lake  Reclamation  project.  Technical  assistance  to  numerous  municipalities,  lake  associations,  and 
private  pond  owners  continued. 

The  Connecticut  Clean  Water  Fund  provides  financial  assistance  to  municipalities  for  needed 
sewerage  projects.  Since  its  establishment  in  1987,  $575  million  has  been  obligated  for  86  major 
municipal  sewerage  projects.  The  Planning  and  Standards  Division  manages  these  Clean  Water  Funds 
and  reviews  and  assists  municipalities  during  the  planning,  design  and  construction  of  sewage  treatment 
plants  and  related  sewerage  infrastructure. 

The  Aquifer  Protection  Area  Program  is  continuing  review  of  Level  A  Mapping  by  water  companies. 
During  Fiscal  Year  1994  Plans  for  Data  Collection  and  Analysis  for  17  wellfields  were  submitted  and 
reviewed,  and  plans  for  12  wellfields  were  approved.  Completed  reviews  of  final  Level  A  Mapping 
reports  for  five  wellfields  are  undergoing  revision.  Land  use  inventories  of  the  Level  B  mapped  areas 
were  submitted  by  seven  municipalities.  Adoption  of  the  proposed  land  use  regulations  was  divided  into 
three  phases.  The  first  phase,  prohibitions  on  new  activities  in  Aquifer  Protection  areas,  is  undergoing 
draft  review.  The  public  hearing  on  phase  one  is  expected  in  the  fall  of  1994. 

Permitting,  Enforcement,  and  Remediation  Division  (PERD):  PERD  regulates  all  wastewater 
discharges  including  over  2,000  industries,  public  and  private  sewage  treatment  plants,  stormwater 
discharges,  landfill  leachate  and  wastewaters  from  other  disposal  activities. 

The  Permitting  section  processed  560  backlogged  permits  in  Fiscal  Year  1994,  reducing  the  total 
backlog  to  40  permit  applications.  General  permits  for  additional  discharge  categories  were  developed, 
further  reducing  unregulated  discharges  in  the  State.  General  and  Model  Permits  have  been  developed 
for  non-contactcoo ling  water,  domestic  sewage,  ground  water  remediation,  hydrostatic  pressure  testing, 
natural  gas,  minor  photographic  processing,  stormwater,  tumbling  and  cleaning,  vehicle  service  floor 
drains,  and  vehicle  washing.  A  total  of  1 ,928  dischargers  have  been  covered  under  the  model  and  general 
permit  categories.  A  new  invoicing  system  for  collection  of  permit  fees  was  implemented,  collecting 
$3.9  million  in  fees  in  Fiscal  Year  1994. 

As  aresult  of  legislation  passed  in  1993,  PERD  issued  8 1  Emergency  and  Temporary  Authorizations 
in  Fiscal  Year  1994.  These  authorizations  provide  quick  turnaround  in  permitting  discharges  associated 
with  groundwater  remediation  emergencies  and  other  situations  requiring  immediate  attention  and 
discharge. 

The  Remediation  Section  investigates,  evaluates  and  oversees  cleanup  of  contaminated  sites.  The 
section  includes  seven  programs:  Site  Discovery,  Federal  Preremedial,  State  Superfund,  Potable  Water, 
Federal  Superfund,  Property  Transfer  and  Urban  Sites. 

The  Site  Discovery  Program  investigates  potentially  contaminated  sites  and  assesses  the  potential 
threat  to  the  environment  and  public  health  as  part  of  the  State  Superfund  Program.  Approximately  1 ,653 
sites  have  been  identified  with  649  determined  to  pose  a  potential  risk. 

The  Federal  Preremedial  Program  works  under  an  ongoing  grant  from  EPA  to  perform  preremedial 
investigations  as  part  of  the  Federal  Superfund  Program.  Staff  completed  17  investigations  and  62 
reviews  during  Fiscal  Year  1994.  Connecticut  has  16  sites  on  EPA's  National  Priorities  List  which  have 
been  determined  to  require  federal  remedial  action. 

The  State  Superfund  Program  oversees  remedial  actions  at  contaminated  sites  which  are  undertaken 
by  either  responsible  parties  or  the  State.  Administrative  Orders  or  Consent  Orders,  as  appropriate,  are 
prepared  and  issued  to  responsible  parties  based  on  the  environmental  priority  of  the  site.  State  funded 
remedial  actions  may  be  undertaken  at  sites  where  the  responsible  party  cannot  be  identified  or  where 
the  responsible  party  has  notcomplied  with  enforcement  action.  Sites  where  state  funded  remedial  action 
is  to  be  undertaken  are  placed  on  the  Superfund  Priority  List.  There  are  currently  seven  sites  where  state 
funded  remedial  activities  are  ongoing. 
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The  Potable  Water  Program  oversees  the  provision  of  safe  drinking  water  to  people  whose  wells  have 
been  contaminated.  Temporary  bottled  water  or  treatment  systems  are  provided  to  affected  households. 
Administrative  orders  are  issued  to  parties  responsible  for  the  contamination  requiring  them  to  remediate 
the  site  and  replace  the  well  with  a  permanent  source  of  potable  water.  If  no  responsible  party  is  identified, 
or  if  the  responsible  party  has  no  assets,  a  State  Grant  Program  is  available  to  the  municipality  to  pay  for 
the  capital  costs  of  the  water  supply  alternative. 

The  Property  Transfer  Program  regulates  the  transfer  of  ownership  of  sites  where  hazardous  waste 
has  been  generated  or  disposed.  Staff  prepare  enforcement  actions;  review  site  investigations  and 
remedial  action  plans;  and  oversee  the  remedial  actions.  During  Fiscal  Year  1994,  investigation  was 
initiated  at  52  sites  and  remediation  was  completed  at  15  sites.  Staff  are  actively  overseeing  192  sites 
undergoing  investigation  and  remediation. 

An  Urban  Sites  Remedial  Action  Program  was  created  in  1992  to  enhance  economic  development 
opportunities  in  urban  areas  by  investigating  and  cleaning  up  contaminated  industrial  sites  in  these  areas. 
The  sites  addressed  are  those  found  to  have  high  potential  for  beneficial  reuse  but  where  reuse  is 
constrained  by  contamination  of  the  site  with  hazardous  wastes.  Sites  are  addressed  both  through  use  of 
state  bond  funds  and  by  providing  staff  resources  to  work  with  financially  capable  private  parties 
interested  in  cleaning  up  such  sites.  At  the  end  of  the  first  twelve  months  of  the  program,  work  was  under 
way  at  seven  sites  using  state  funds  and  eighteen  sites  where  private  parties  are  undertaking  the  cleanup. 
An  additional  four  sites  are  under  consideration  for  state-funded  action  and  several  additional  private 
party  funded  sites  are  being  considered  for  the  program. 

Within  the  entire  division  during  Fiscal  Year  1994,  25  Administrative  and  Consent  Orders  were 
issued.  A  single  Order  was  modified  to  allow  schedule  extensions.  Staff  made  10  referrals  to  the  Office 
of  the  Attorney  General;  $604,616  in  penalties  were  received  in  settlement.  There  were  668  Permit 
Applications  received:  246  Model,  289  General,  and  133  Individual.  There  were  634  Permits  issued:  21 1 
Model,  285  General,  and  138  Individual;  27  Permits  were  modified;  13  Permits  were  transferred.  There 
were  558  compliance  inspections  completed  for  432  NPDES  and  State  permitted  industries,  and  115 
NPDES  sewage  facilities;  320  complaints  were  investigated.  There  were  293  Industrial  Notices  of 
Violations  and  46  Municipal  Notices  of  Violations  issued. 

Inland  Water  Resources  Division.  The  division  consists  of  two  sections,  Flood  Management  and 
Water  and  Related  Resources. 

The  Rood  Management  Unit  implements  cooperative  Flood  Control  and  Shore  Erosion  Control 
programs  and  the  State's  Dam  Safety  Program.  During  Fiscal  Year  1994,  construction  efforts  continued 
on  the  repair  of  state -owned  dams  with  13  designs  initiated,  and  seven  construction  projects  undertaken. 
Assistance  to  municipal  dam  repair  projects  consisted  of  two  design  and  four  construction  projects  being 
initiated.  The  Unit  is  overseeing  five  beach  and  shore  erosion  control  projects,  eight  flood  control 
projects,  the  construction  of  a  fish  ladder,  two  lake  management  projects,  20  cooperative  projects  with 
the  Soil  Conservation  Service  and  10  cooperative  projects  with  the  Army  Corps  of  Engineers. 

The  Dam  Safety  Program  completed  204  dam  inspections.  Enforcement  of  outstanding  administra- 
tive orders  was  a  major  priority,  repairs  secured  for  unsafe  dams  including  re-inspection  and  referral  of 
delinquent  repair  orders  to  the  Office  of  the  Attorney  General.  In  Fiscal  Year  1994,  21  construction 
permits,  17  orders  for  the  repair  of  unsafe  dams,  10  certificates  of  approval  for  successful  completion 
of  repairs,  and  33  construction  permit  need  determinations  were  issued;  21  engineering/maintenance 
requests  were  made;  31  inspections  were  performed  in  conjunction  with  permits  and  approvals,  10 
ordered  dam  repair  plans  were  approved,  37  dams  were  inspected  in  the  regular  inspection  program;  and 
38  dam  inspections  related  to  outstanding  orders  and  repair  requests  were  made.  Also,  20  dams  were 
inspected  at  the  request  of  the  public;  10  final  construction  inspections  were  made  for  the  issuance  of 
certificates  of  approval;  33  state  owned  flood  control  projects  were  inspected;  two  dam  owners  were 
referred  to  the  Attorney  General. 

The  Flood  Management  Unit  is  in  its  1 6th  year  of  participation  in  the  cooperative  agreement  with  the 
Federal  Emergency  Management  Agency  (FEMA)  under  the  National  Rood  Insurance  Program  (NFIP) 
which  provides  flood  insurance  and  land  use  regulation  authority  to  municipalities.  Under  NFEP,  the 
DEP  conducted  13  ordinance  reviews,  25  community  assistance  visits  and  29  community  assistance 
contacts.  The  Unit  also  trained  municipal  officials  through  two  training  workshops  in  NFIP  procedures 
and  regulations,  one  on  the  Community  Rating  System  and  one  specialty  workshop  for  Zoning 
Enforcement  Officer  accreditation.  After  the  December  1992  winter  storm  ("Beth"),  the  Unit  and 
Connecticut's  utility  companies  conducted  three  seminars  on  emergency  preparedness  for  severe 
weather  events.  Model  flood  damage  prevention  ordinances  for  inland  and  coastal  areas  were  completed 
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as  well  as  an  inventory  of  potentially  non-compliant  buildings  in  the  slate.  The  Unit  responded  to  513 
calls  for  general  assistance. 

The  section  is  administering  21  hazard  mitigation  projects  through  the  Hazard  Mitigation  Grant 
Program  sponsored  by  FEMA.  There  are  two  pilot  projects  being  undertaken  through  the  newly  created 
Hurricane  Preparedness  Grant  in  cooperation  with  the  Office  of  Emergency  Management.  Projects 
include  elevating  seven  flood  prone  homes  in  Westport,  and  a  comprehensive  coastal  flood  warning 
system  involving  gauging  stations  and  evacuation  signs. 

The  Statewide  Automated  Flood  Warning  System  (ALERT)  expanded  with  North  Branford  and 
Meriden  adding  automated  systems  in  1995.  Satellite  and  doppler  radar  capabilities  were  added  to  the 
ALERT  operations  center  in  Fiscal  Year  1 994,  enhancing  flood  and  severe  storm  warning  lead  times  and 
making  Connecticut's  one  of  the  most  advanced  systems  in  the  country.  The  highly  successful  National 
Oceanic  Atmospheric  Administration's  Weather  Warning  Radio  project  added  75  local  agencies  to  the 
230  existing  users. 

Severe  winter  temperatures  resulted  in  the  development  of  record  ice  cover  on  rivers  throughout  the 
state.  Significant  January  rainfall  resulted  in  1 1  reported  ice  jams  which  the  Rood  Management  Section 
responded  to  by  providing  technical  assistance  and  oversight  to  municipal  and  state  officials.  Warning 
systems  were  developed  and  installed  and  two  evaluations  are  under  way  to  install  ice  control  structures 
in  the  highest  damage  areas  of  the  Baltic  section  of  Sprague  and  along  the  Salmon  River  in  East  Haddam. 

Through  its  Diversion  Program,  the  Water  and  Related  Resources  Unit  regulates  alterations  of 
surface  water  flow  and  the  withdrawal  of  surface  and  ground  water.  The  Diversion  Program  regulates 
use  of  the  state's  limited  ground  and  surface  water  resources  through  a  permitting  system  which 
considers  the  environmental  impact  of  the  diversion  of  aquifer  resources  and  requires  consistency  with 
the  state's  long-term  water  needs  for  water  supply,  recreation  and  waste  assimilation. 

The  Wetland  Management  Section  implemented  a  comprehensive  technical  service  and  training 
program  to  assist  municipal  inland  wetland  agencies  in  implementing  local  inland  wetlands  regulatory 
programs.  Over  450  municipal  wetland  commission  members  from  100  towns  attended  training  courses. 
The  Section  helped  40  local  wetland  agencies  evaluate  48  major  wetland  development  projects.  The 
Section  continued  to  assist  municipal  agencies  in  updating  their  regulations. 

Municipalities  report  all  wetland  regulatory  decisions  to  the  DEP  for  inclusion  into  the  computerized 
Geographic  Information  System.  The  section  prepares  an  annual  report  on  the  status  and  trends  of 
wetland  protection  statewide.  The  data  collected  over  the  past  three  years  indicates  an  upward  trend  in 
wetland  conservation  across  the  state.  The  Section  continued  to  produce  training  videos  for  municipal 
wetlands  commissioners  and  the  public  on  the  importance  of  wetlands.  A  video  on  wetland  functions 
and  values  was  completed  and  a  handbook  and  companion  video  on  erosion  control  was  initiated. 
Priority  was  given  to  assisting  towns  in  implementing  their  regulations  to  protect  water  resources. 

Through  its  Inland  Wetlands,  Stream  Channel  Encroachment  Line  and  Water  Quality  Certification 
Programs,  the  DEP  determines  whether  a  proposed  development  or  use  is  suitable  for  the  land  or 
waterway  and,  through  its  Water  Diversion  Program,  allocates  water  supplies  among  completing  uses. 
In  Fiscal  Year  1994,  the  Unit  received  122  permit  applications,  acted  on  115  applications,  investigated 
71  complaints  of  environmental  violations  and  initiated  19  and  resolved  29  enforcement  actions.  The 
Inland  Wetland  program  received  43  permit  applications  and  acted  on  45.  The  Stream  Channel 
Encroachment  Line  Program  which  oversees  over  270  miles  of  major  flood  prone  rivers,  received  25 
permit  applications  and  acted  on  27.  The  Water  Diversion  Program  received  24  applications  and  acted 
on  20.  The  Unit  approved  24  Department  of  Transportation  Rood  Management  Certificates  on 
transportation  projects,  reviewed  22  dam  construction  permit  applications  for  wetland  impacts, 
approved  36  Bureau  of  Forestry  tree  cutting  plans,  and  received  30  applications  for  Clean  Water  Act 
Certifications  and  issued  23  certificates. 
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Council  on  Environmental  Quality 

KARL  J.  WAGENER,  Executive  Director 

Established  - 1971  Statutory  authority  -  Sec.  22a-ll  Conn.  Gen.  Stat 

Central  office  -  79  Elm  St,  3rd  floor,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  2 

Recurring  operating  expenses,  1993-94  -  $84,153 

• 

1  he  Council  on  Environmental  Quality's  three  primary  functions  are  to  prepare  and  submit  an 
annual  report  to  the  Governor  on  the  status  of  Connecticut's  environment;  to  review  construction 
projects  of  state  agencies;  and  to  receive  and  investigate  citizen  complaints.  The  council  is  within  the 
Department  of  Environmental  Protection  (DEP)  for  administrative  purposes  only. 

Members  of  the  nine-person  council  are  appointed  by  the  Governor,  Speaker  of  the  House  and 
President  Pro  Tempore  of  the  Senate.  Members  serve  without  compensation.  The  council  met  monthly 
in  1993-94  as  required  by  law,  and  subcommittees  held  additional  meetings.  The  1993  Annual  Report 
examined  the  relationship  between  environmental  policy  and  land  use,  and  also  introduced  20  indicators 
used  in  defining  environmental  trends  in  Connecticut.  Council  staff  continued  to  work  closely  with  the 
Greenways  Committee,  which  was  appointed  by  Governor  Lowell  P.  Weicker,  Jr.,  in  May  1992. 

The  council  reviewed  Environmental  Impact  Evaluations  (EIE)  and  Findings  of  No  Significant 
Impact  (FNSI)  produced  for  state  agencies'  construction  projects  under  the  Connecticut  Environmental 
Policy  Act. 

The  council  received  hundreds  of  calls  regarding  environmental  problems,  most  of  which  were 
referred  to  the  appropriate  unit  of  the  DEP  when  possible.  In  several  cases,  the  council  invited  concerned 
citizens  and  relevant  state  and  local  officials  to  speak  at  council  meetings.  Council  staff  responded  to  100 
percent  of  complaints  received,  and  was  able  to  obtain  satisfactory  action  for  the  majority  of  complaints. 
Council  staff  also  responded  to  hundreds  of  requests  for  information  from  citizens  and  the  news  media. 


State  Ethics  Commission 

ALAN  S.  PLOFSKY,  Executive  Director  and  General  Counsel 

Established  - 1978  Statutory  authority  -  Sec  1-80  Conn.  Gen.  Stat. 

Central  office  -  97  Elm  St,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  9 

Recurring  operating  expenses,  1993-94  -  $448,790 

• 

1  he  State  Ethics  Commission  is  an  independent  seven-member  citizens'  panel.  Three  members  are 
appointed  by  the  Governor,  four  by  the  legislative  leadership.  The  commission  is  one  of  the  principal 
agencies  established  to  build  and  maintain  the  confidence  of  Connecticut  citizens  in  the  integrity  of  their 
state  government. 

In  the  year  ending  June  30, 1 994,  the  commission  issued  25  advisory  opinions  interpreting  the  state 's 
codes  of  ethics,  and  an  additional  150  staff  letters  providing  informal  guidance.  During  this  period,  the 
commission  also  conducted  26  confidential  evaluations  and,  as  a  result,  filed  six  complaints  alleging 
code  violations.  Successful  staff  prosecution  of  all  complaints  completed  during  the  period  resulted  in 
the  imposition  of  $8,000  in  penalties. 

During  the  1994  General  Session  2,150  lobbyists  were  registered  and  submitted  required  periodic 
financial  reports.  Additionally,  the  commission  received  approximately  1,500  annual  financial  interest 
statements  from  the  state's  public  officials  and  senior  employees.  Most  information  on  file  is  public. 

In  its  continuing  effort  to  emphasize  education,  the  commission  distributed  approximately  20,000 
guides  and  newsletters  during  the  year.  Additionally,  staff  presented  some  two  dozen  seminars  and 
training  sessions. 

The  commission  is  strongly  committed  to  the  concept  of  equal  opportunity  and  is  an  affirmative 
action  employer. 
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Finance  Advisory  Committee 

HONORABLE  LOWELL  P.  WEICKER  JR.,  Chairman 

William  J.  Cibes,  Jr.,  Clerk 

Edward  C.  Balda,  Assistant  Clerk 

Established  - 1943  Statutory  authority  -  Sec.  4-93  et  al.  Conn.  Gen.  Stat. 

Central  office  -  State  Capitol,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  0 

• 

JVlembership  on  the  Committee,  composed  of  4  elected  state  officers  and  5  legislative  members,  is 
as  follows:  Governor  Lowell  P.  Weicker  Jr.,;  Lieutenant  Governor  Eunice  Groark;  State  Comptroller 
William  E.  Curry;  State  Treasurer  Joseph  M.  Suggs;  Senators  Joseph  Harper,  Jr.  and  Judith  Freedman; 
Representatives  William  Dyson,  Reginald  L.  Jones  and  Barbara  Ireland.  Alternate  members  are  as 
follows:  Senators  Kenneth  Przybysz  and  William  A.  Aniskovich;  Representatives  Annette  W.  Carter; 
M.  Jodi  Rell  and  Americo  L.  Santiago. 

The  Secretary  of  the  Office  of  Policy  and  Management  serves  as  clerk  and  the  Executive  Budget 
Officer  of  Budget  and  Financial  Management  Division  as  assistant  clerk. 

Approval  of  the  Finance  Advisory  Committee  is  required  for  all  transfers  from  the  resources  of  any 
state  fund  to  any  budgetary  agency  in  excess  of  the  regular  appropriations  thereof  and  for  the  transfers 
of  any  unexpended  balances  of  appropriations  to  other  appropriations  of  the  same  agency  when  such 
transfers  exceed  $50,000  or  10  percent  of  such  appropriations  in  any  fiscal  year. 


Commission  on  Fire  Prevention  and  Control 

JEFFREY  J.  MORRISSETTE,  State  Fire  Administrator 

Established  - 1975  Statutory  authority  -  Chap.  7-323  Conn.  Gen.  Stat. 

Central  office  -  Connecticut  Fire  Academy,  Windsor  Locks,  Conn.  06096 

Average  number  of  full-time  employees  - 13 

Recurring  operating  expenses,  1993-94  -  $817,617. 

Capital  outlay  -  $11,301,000. 

Organization  structure  -  State  Fire  Administration;  Public 

Information;  Fiscal  Services;  Certification  and  Training 

• 
1  he  Commission  on  Fire  Prevention  and  Control  is  appointed  by  the  governor.  The  commissioners 
represent  the  statewide  fire  service  organizations.  The  following  served  as  commissioners  during  the 
year:  Chairman  Peter  Carozza,  Jr.,  Waterbury;  Vice  Chairman  John  Vendetta,  Hartford;  Secretary 
Edward  F.  Haber,  Berlin;  Jon  W.  Andresen,  Windsor;  Edward  Gomeau,  Old  Say  brook;  William 
Johnson,  West  Haven;  Kevin  J.  Kowalski,  Simsbury;  Maurice  F.  McCarthy,  Jr.,  Waterbury;  Daniel 
Milewski,  Stratford;  Peter  Mullen,  Branford;  George  J.  Munkenbeck,  Jr.,  Waterbury;  Richard  H.  Nicol, 
Middlebury;  Douglas  Peabody,  Meriden;  and  William  G.  Tallman,  Norwich. 

The  commission  appoints  the  state  fire  administrator  who  oversees  the  functions  of  the  agency. 
Jeffrey  J.  Morrissette  has  served  in  this  capacity  since  October  1992  overseeing  four  divisions:  Public 
Information,  Fiscal  Services,  Certification  and  Training. 

Affirmative  Action  Statement 
The  Commission  on  Fire  Prevention  and  Control  recognizes  its  responsibility  to  provide  employment 
and  services  based  upon  affirmative  action.  The  commission  is  in  full  compliance  with  Conn.  Gen. 
Statutes  Sec.  46a-70  to  78.  The  commission  subscribes  to  the  policy  of  providing  equal  employment  and 
services  opportunity  on  the  basis  of  merit  and  qualifications,  without  regard  for  race,  color,  religious 
creed,  sex,  age,  sexual  preference,  national  origin,  ancestry,  mental  retardation  or  physical  disability, 
including  but  not  limited  to  blindness,  unless  it  is  shown  that  such  disability  prevents  performance  of  the 
work  involved  or  jeopardizes  the  safety  of  the  public. 

The  commission  proudly  presents  the  following  summary  of  services,  programs  and  activities  as 
evidence  that  the  responsibilities  entrusted  to  the  commission  have  been  faithfully  administered  to 
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Connecticut's  fire  service  and  our  citizens. 

Capital  Building  Project  -  Connecticut  Fire  Academy 

On  January  10,  1994  the  Department  of  Public  Works  turned  care  custody  and  control  of  the 
Connecticut  Fire  Academy  complex  over  to  the  commission.  The  agency  completed  its  move  from 
Meriden  and  began  operations  at  the  new  facility  on  February  1,  1994.  The  five  building  complex  is 
located  on  nearly  1 6  acres  on  the  northern  side  of  Bradley  International  Airport.  The  estimated  final  cost 
for  this  state -of  the-art  training  facility  is  $17  million. 

A  grand  opening  ceremony  and  open  house  was  held  on  May  22, 1994  with  over  300  dignitaries  and 
fire  service  personnel  in  attendance. 

The  commission  is  responsible  for  the  management  and  operation  of  the  Academy.  The  Academy 
also  serves  as  a  regional  training  facility  for  Hartford  County  Fire  Emergency  Plan,  Inc.  and  for  the 
Bradley  International  Airport  Fire  Department. 

In  the  first  four  months  of  operation  over  3,000  fire  service,  civilian  and  emergency  services 
personnel  have  attended  training  programs,  meetings  and  seminars  at  the  new  facility.  Also,  various 
other  state  agency's  have  utilized  the  facilities  for  meetings  and  seminars.  The  attendance  to  date  has  far 
exceeded  original  estimates  as  to  the  number  of  personnel  attending  events  at  the  Academy  during  the 
first  year.  With  the  limited  resources  of  the  commission  this  achievement  was  only  possible  by  the  high 
level  of  cooperation,  dedication  and  countless  hours  of  volunteer  labor  by  members  of  the  commission's 
staff,  Hartford  County  Fire  Emergency  Plan  and  area  fire  department  personnel. 

Administrative  Projects 

The  operating  divisions  of  the  commission  continue  to  provide  technical  assistance  in  the  areas  of  fire 
prevention  and  control  to  members  of  the  fire  service  and  the  general  public. 

The  staff  remains  active  in  national  committees  and  boards  which  impact  the  duties,  responsibilities 
and  training  of  firefighters. 

The  agency  has  completed  planning  to  upgrade  its  current  main  frame  computer  and  database 
management  system.  The  primary  goal  is  the  system's  ability  to  improve  the  agency's  use  of  information 
technology  whereby  it  will  provide  solutions  to  business  problems  and  improve  the  services  we  are  able 
to  offer  Connecticut's  fire  service  well  into  the  next  century.  It  is  anticipated  a  new  system  will  be  on- 
line by  January,  1995. 

Public  Information 

This  division  is  headed  by  Director  Cynthia  Colton-Reichler.  The  division  is  responsible  for 
coordinating  and  supporting  juvenile  firesetter  intervention  and  public  fire  education  programs.  In 
addition,  this  division  provides  fire  safety  resources  and  information  services  to  citizens,  media,  fire 
service  personnel,  teachers,  businesses  and  state  agencies. 

It  should  be  noted  that  increasingly  fire  departments  are  asked  by  their  citizens  to  answer  fire 
prevention  questions  and  the  fire  department  unable  to  fulfill  the  need  refers  the  citizen  to  the 
commission.  The  quantity  of  inquiries  the  commission  is  called  on  to  answer  throughout  the  year  can 
be  expected  to  increase. 

A  major  responsibility  of  this  division  is  the  Firehawk  Program.  This  program  is  designed  to  identify, 
evaluate  and  treat  children  who  have  set  fires.  This  year  three  companion  training  programs  were  held 
resulting  in  10  new  local  programs.  Two  new  workshops  were  held  to  sharpen  the  skills  of  existing 
program  personnel  and  twelve  programs  requested  technical  assistance  to  set-up  the  administrative 
portion  of  their  programs.  Approximately  fifteen  communities,  without  programs  sent  a  "distress 
signal,"  a  call  for  assistance  in  handling  firesetting  incidents.  In  addition,  an  introductory  workshop  was 
held  at  the  commission's  June  Fire  School  in  which  twenty  fire  service  personnel  participated. 
Additionally,  3,000  flyers  addressing  Wliat  Every  Parent  Should  Know  About  Firesetting  were 
distributed. 

New  Firehawk  Programs  were  established  this  year  in  the  following  communities;  Bethel,  Brookfield, 
East  Lyme,  East  Haven,  Hartford,  Morris,  New  London,  New  Milford,  Ridgefield  and  Thomaston. 

The  division  held  its  first  annual  Public  Fire  Education  Conference  in  April  and  recognized  a 
significant  contributor  to  Public  Fire  and  Life  Safety  Education  in  Connecticut  by  awarding  Eleanor 
Lindman  the  Public  Fire  and  Life  Safety  Educator  of  the  Year  award.  Eighty-five  Public  Fire  Educators 
participated  in  this  event. 

Two  issues  of  the  agency's  semi-annual  publication  Hot  Flashes  was  produced  and  distributed  to 
6,000  fire  personnel.  The  publication  highlights  issues,  activities  and  events. 

Two  workshops,  Public  Fire  Education  and  Public  Information  Officer  were  held  at  the  commission 's 
annual  June  Fire  School. 
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Fiscal  Services  Division 

The  Fiscal  Services  Division  is  headed  by  Director  Fred  Morton.  The  division  is  responsible  for  the 
personnel,  financial,  purchasing  and  physical  plant  functions  of  the  commission. 

As  in  past  years  a  significant  amount  of  publishing  was  accomplished  by  the  agency.  Well  over  two 
million  pages  of  student/instructor  printed  materials  were  published.  This  amount  will  continue  to 
increase  due  to  the  National  Fire  Academy's  elimination  of  student  manuals'  support  program. 

The  division  oversees  the  loaning  of  audio-visual  materials  from  its  extensive  collection  of  films, 
slides,  audio  and  video  tapes.  Unfortunately  due  to  limited  resources  we  were  unable  to  maintain 
updating  audio-visual  materials  as  in  past  years.  A  comprehensive  review  of  current  materials  and 
requested  materials  is  being  conducted. 

The  division  administers  payments  to  volunteer  fire  companies  for  emergency  responses  to  limited 
access  highways.  As  in  past  years  the  actual  number  of  responses  has  exceeded  the  estimate  necessitating 
a  delay  in  reimbursement  to  communities. 

The  division  embarked  upon  an  accounts  receivable  collection  effort  allowing  the  agency  to  close 
over  70  percent  of  the  delinquent  accounts. 

Certification  Division 

The  Certification  Division  is  headed  by  Director  Frederick  W.  Piechota,  Jr.  The  division  is 
responsible  for  the  development  and  administration  of  a  voluntary  certification  and  testing  program  for 
the  fire  service  of  Connecticut.  All  examinations  are  based  upon  the  Standards  for  Fire  Service 
Professional  Qualifications  that  have  been  developed  by  the  National  Fire  Protection  Association.  The 
Certification  System  continues  to  be  accredited  by  the  National  Board  on  Fire  Service  Professional 
Qualifications  which  has  certified  that  the  Connecticut  certification  process  meets  the  high  standards 
established  for  national  certification.  The  security  and  integrity  of  the  System  remains  a  high  priority  as 
a  number  of  fire  departments  have  mandated  certification  through  contractual  or  organizational 
requirements  and  it  is  crucial  that  the  System  be  able  to  withstand  legal  challenge. 

Fiscal  year  1994  saw  a  total  of  2,896  personnel  tested  within  the  12  levels  of  professional  competency 
offered  with  a  64.8  percent  passing  rate  realized.  This  total  is  a  decline  of  approximately  10  percent  from 
the  number  of  persons  tested  in  Fiscal  Year  1993  which  saw  3,243  personnel  tested  with  a  passing  rate 
of  69.5  percent. 

Due  to  significant  changes  to  the  National  Professional  Qualifications  Systems  Standards,  a 
substantial  amount  of  time  and  effort  has  been  expended  to  revise  the  certification  examination  system. 
This  includes  both  revision  of  a  majority  of  the  written  examinations  as  well  as  development  of  a  practical 
skills  testing  component  for  appropriate  levels.  A  phase  in  timeline  for  all  new  examinations  has  been 
approved  for  Fiscal  Year  1995.  The  commission  will  continue  to  administer  all  written  examinations  but 
fire  departments  or  organizations  that  request  practical  skills  examinations  will  be  required  to  provide 
practical  skills  examiners  as  the  commission's  current  budget  will  not  support  this  activity. 

The  division  has  worked  with  the  Office  of  State  Fire  Administrator  to  draft  a  revised  set  of  State  of 
Connecticut  Fire  Fighter  Qualifications  and  Certification  Policy  and  Procedures  Rules  and  Regulations 
that  are  designed  to  incorporate  all  new  Certification  System  qualifications  and  regulations  and  which 
will  be  submitted  through  the  appropriate  legislative  process  for  approval. 

The  Eighth  Annual  Certified  Instructors'  Seminar  was  held  for  the  first  time  at  the  new  Connecticut 
Fire  Academy  with  over  60  instructors  in  attendance.  This  seminar  is  designed  to  offer  instructors 
educational  methodology  refresher  training  as  well  as  to  introduce  new  ideas  and  methods  which  they 
may  use  to  enhance  their  presentations. 

The  division  continues  to  execute  its  contract  with  Performance  Training  Systems,  Inc.,  a  private 
corporation  which  markets  this  agency's  certification  questions  to  state  and  local  fire  training  agencies 
throughout  the  United  States.  The  continuation  of  this  contract  and  the  significant  increase  in  dependence 
on  the  commission  to  provide  up  to  date,  state-of-the-art  examination  questions  demonstrates  the  high 
regard  and  esteem  with  which  the  commission's  Certification  System  is  viewed  on  a  local,  state  and 
national  level. 

Training  Division 

The  Training  Division  is  headed  by  Director  of  Training  Adrian  Ouellette.  The  division  is  responsible 
for  the  development  and  delivery  of  fire  and  hazardous  materials  training  for  Connecticut's  fire  service. 
The  Training  Division  delivered  training  through  a  grant  from  the  Federal  Department  of  Transportation 
POT)  under  the  Hazardous  Materials  Transportation  Safety  Act  (HMTA).  Under  this  grant,  curriculum 
for  First  Responder  Awareness  was  developed  for  Fire,  Emergency  Medical  Service,  Police  and  other 
Public  Sector  Employees.  In  addition  the  division  also  delivered  Hazardous  Materials  Training  funded 
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by  a  second  grant  from  the  Federal  Emergency  Management  Agency. 

In  Fiscal  Year  1 993 -94, 352  classes  were  delivered  to  6,544  students.  This  resulted  in  1 1 9,750  student 
contact  hours. 

The  escape  trailer  which  is  designed  to  teach  third  grade  students  to  plan  andpractice  home  exitescape 
plans  in  case  of  fire  had  a  very  successful  year  with  45  deliveries,  reaching  13,949  children. 

Hazardous  Materials  and  Fire  Officer  training  continues  to  be  in  very  high  demand.  Confined  Space 
Rescue  requests  have  been  increasing  and  is  expected  will  continue  to  increase  even  greater  in  order  to 
meet  Occupational  Safety  and  Health  Administration  (OSHA)  mandates  for  rescue  personnel. 

The  eleventh  Connecticut  Fire  Officer's  weekend  at  the  National  Fire  Academy  was  attended  by  190 
fire  officers  and  senior  firefighters.  The  commission  received  some  very  positive  comments  from  the 
NFA  staff  and  adjunct  instructors  for  our  admissions  screening  process  and  the  quality  of  students 
attending. 

The  seventh  New  England  Trade  Region  I  Training  weekend  was  co -sponsored  by  the  commission 
along  with  the  other  New  England  states.  The  weekend  was  held  at  the  University  of  Massachusetts, 
January  20-21,  1994.  A  total  of  255  students  attended,  72  from  Connecticut. 

The  commission  sponsored  the  fourth  Annual  Hazardous  Materials  week  held  in  New  Haven.  Fifteen 
classes  were  held  and  attended  by  300  students.  This  resulted  in  948  student  contact  hours,  a  slight 
decrease  over  last  year's  attendance. 

Another  major  event  sponsored  was  the  eleventh  Annual  June  Fire  School.  Thirty -eight  classes  were 
held,  795  students  attended,  resulting  in  6,952  contact  hours.  This  reflects  a  slight  increase  over  last 
year's  attendance. 

State  employee  and  industrial  training  requests  have  been  steadily  increasing,  especially  since  the 
opening  of  the  Connecticut  Fire  Academy.  The  division  is  currently  working  on  a  marketing  plan  to 
advertise  classes  available  to  industry  and  other  state  agencies.  The  division  is  also  working  with  the  Air 
National  Guard  to  assist  them  in  meeting  their  required  live  fire  training  standards.  This  type  of  training 
will  also  be  promoted  to  other  military  units. 

Curriculum  development  has  been  ongoing.  The  Confined  Space  Rescue  program  has  been  revised 
and  updated  to  meet  (OSHA)  requirements,  Cold  Walter  Rescue  is  in  the  final  phase  of  revision,  and  a 
program  for  Bloodbourne  Pathogens  was  also  developed.  Fire  Officer  I  and  II  programs  are  also  in  the 
revision  phase.  The  projected  date  to  complete  the  Officer  program  is  January,  1995,  Firefighter  I  and 
II  are  in  the  final  phase  of  revision  to  the  National  Fire  Protection  Association  (NFPA  1001),  1992 
standard. 

The  full-time  staff  attended  196  hours  of  training  through  conferences  and  seminars.  These  include 
National  Fire  Protection  Association,  Industrial  and  Hazardous  Materials'  Conferences.  Part-time 
instructors  attended  248  hours  of  training.  These  include  two  instructors  attending  a  Train-the-Trainer 
Hand-Off  Program  for  infectious  disease  control  for  emergency  responders  and  disaster  rescue  incident 
at  the  National  Fire  Academy.  In  addition  12  instructors  attended  a  40  hour  training  program  on  the 
Symtron  Systems,  Inc.  burn  scenarios  utilized  at  the  Connecticut  Fire  Academy  and  another  20 
instructors  participated  in  a  four  hour  orientation  for  the  new  Essentials  of  Firefighting  curriculum.  These 
programs  were  conducted  on  the  instructor's  own  time  without  any  expense  to  the  agency. 

A  1989  International  Truck  was  purchased  to  replace  the  1965  Ford  used  for  the  Liquefied  Petroleum 
Gas  training  program,  eliminating  the  trailer  from  that  program.  The  trailer  is  being  equipped  for  the 
confined  space  and  cold  water  rescue  programs.  The  Maze  was  dismantled  and  stripped  down  for  major 
repairs.  This  was  essential  in  that  it  was  the  first  time  since  the  program  was  started  this  vehicle  has 
undergone  any  major  repairs.  The  work  was  done  by  several  dedicated  maze  instructors  who  donated 
their  time  to  perform  the  repairs. 
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Board  of  Firearms  Permit  Examiners 

G.  ERIC  DOERSCHLER,  Chairman 

Arthur  C.  Carr,  Secretary 

Established  - 1967  Statutory  authority  -  Sec.  29-32b  Conn.  (Jen.  Stat. 

Central  office  -  State  Armory,  360  Broad  St.,  Hartford,  Conn.  06105 

Average  number  of  full-time  employees  - 1 

Recurring  operating  expenses,  1993-94  -  $53,358 

Capital  outlay  -$0 

• 

1  he  Board  of  Firearms  consists  of  seven  members  appointed  by  the  Governor.  The  seven  appointed 
members  are:  G.  Eric  Doerschler,  Esq.,  chairman;  Arthur  C.  Carr,  secretary;  George  M.  Carolan, 
William  P.  Longo,  James  J.  McMahon,  Sr.,  Thomas  J.  Rotunda  and  Timothy  E.  Skaats.  The  chairman 
is  the  presiding  officer  at  hearings.  The  secretary  is  the  board's  official  spokesman  and  executive  head 
for  administrative  and  operational  matters.  All  members  continue  to  serve  without  compensation. 

The  function  of  the  board  is  to  administer  and  enforce  the  provisions  of  Section  29-32b,  Conn.  Gen. 
Statutes.  Under  that  section,  the  board  has  the  responsibility  of  making  inquiries  and  investigations, 
taking  testimony  and  rendering  decisions  in  connection  with  appeals  brought  to  the  board  by  persons 
aggrieved  by  the  action  or  inaction  of  an  issuing  authority  in  matters  pertaining  to  Section  29-28  or  29- 
28a  in  the  case  of  pistol  or  revolver  permits,  or  Section  53-206  or  53-206a  in  the  case  of  dangerous 
weapons  permits.  All  testimony  is  tape  recorded  at  hearings  and  decisions  of  the  board  are  subject  to 
appeal  to  the  Superior  Court. 

The  objective  of  the  board  is  to  help  bring  about  a  reasonable,  uniform  interpretation  and  observance 
of  applicable  general  statutes  of  all  170  issuing  authorities  through  out  the  state.  Informal  consultations 
with  citizens  and  with  police  officials  continue  to  prove  effective  both  by  expanding  the  knowledge  of 
either  of  relevant  statutes  and  by  resolving  60  percent  of  appeals  without  need  of  a  hearing. 

During  1993-94,  the  number  of  appeals  received  remained  high  with  400  appeals  received  and 
investigated.  Twenty-four  meetings  were  held  during  which  145  cases  were  heard  and  decisions 
rendered.  In  addition,  the  board  continued  its  past  practice  of  meeting  with  issuing  authorities,  legislators 
and  legislative  committees  to  provide  input  on  matters  within  the  board's  purview.  Board  members  gave 
presentations  concerning  Connecticut  law  at  various  firearms  safety  and  training  courses. 

The  booklet,  Laws  Pertaining  to  Firearms  and  to  Dangerous  Weapons,  continues  to  be  in  high 
demand  from  police  authorities  and  the  general  public. 

The  board  operates,  and  will  continue  to  operate,  in  conformance  with  Sections  46a-70  to  46a-78, 
inclusive  of  the  General  Statutes  of  Connecticut. 


Freedom  of  Information  Commission 

MITCHELL  W.  PEARLMAN,  Executive  Director 

Established  - 1975  Statutory  authority  -  Sec.  l-21j  Conn.  Gen.  Stat. 

Central  office  -  97  Elm  St.  -  Rear,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  - 10 

Recurring  operating  expenses,  1993-94  -  $662,660 

Capital  outlay  -  $2,977 

• 

1  he  State  Freedom  of  Information  Commission  is  an  independent  government  oversight  agency. 
It  is  charged  with  assuring  the  people  of  Connecticut  access  to  the  records  and  meetings  of  all  public 
agencies.  The  commission  is  composed  of  five  members  and  has  a  legal  staff  of  six  attorneys.  Since  its 
inception  on  October  1 ,  1975,  more  than  6, 1 66  contested  cases  have  been  docketed  and  it  has  issued  over 
85  advisory  opinions.  The  legal  staff  represents  the  commission  in  the  approximately  435  appeals  that 
have  been  brought  to  the  courts.  In  addition,  the  commission  conducts  numerous  educational  sessions 
and  speaking  engagements  concerning  Connecticut's  model  Freedom  of  Information  Act. 

The  Freedom  of  Information  Commission  has  developed  its  own  affirmative  action  plan  to  comply 
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with  Conn.  Gen.  Statutes  Sec.  46a-70  through  46a-78.  The  commission  is  vigorously  committed  to  the 
concepts  of  equal  opportunity  and  affirmative  action  not  only  as  a  matter  of  law  but  as  a  matter  of  agency 
policy. 


Board  of  Governors  for  Higher  Education 

ANDREW  G.  DE  ROCCO,  Commissioner 

Established  -  1983,  Statutory  authority  -  Sec.  10a-6  Conn.  Gen.  Stat. 

Central  office  -  61  Woodland  Street,  Hartford,  Conn.  06105-2391 

Average  number  of  full-time  employees  -  40 

Recurring  operating  expenses,  1993-94  -  Total  System:  $384.9  million, 

General  Fund;  Board  of  Governors:  $23.0  million 

Organization  structure  -  Academic  Affairs;  Administration  and  Financial  Affairs 


l^ontinuing  to  climb  out  of  the  recession,  Connecticut  public  higher  education  achieved  a  second 
consecutive  increase  of  funds  in  1993-94.  The  overall  growth  of  six  percent  propelled  the  system  further 
toward  recovery  although  much  ground  must  still  be  regained  to  make  up  for  the  losses  of  the  late  1980s. 

Cooperation  among  college  and  university  leaders,  spurred  by  the  Higher  Education  Coordinating 
Council,  helped  to  create  stronger  confidence  system  wide.  Within  this  climate,  the  Board  of  Governors 
for  Higher  Education  embarked  on  an  extensive  strategic  planning  process. 

The  Board  of  Governors  for  Higher  Education  is  the  state  coordinating  and  policy-making  agency 
for  Connecticut's  colleges  and  universities.  The  board  is  responsible  primarily  for  planning  in  the  public 
sector,  including  the  University  of  Connecticut,  its  health  center  and  regional  campuses;  the  Connecticut 
State  University;  the  12  community-technical  colleges;  and  the  Board  for  State  Academic  Awards/ 
Charter  Oak  State  College.  The  board  also  considers  the  state's  25  independent  institutions  of  higher 
learning  in  policy  development. 

The  board's  major  statutory  duties  include  review  of  public  college  and  university  operating  and 
capital  budget  requests,  licensure  and  accreditation  of  academic  programs  and  institutions  (public  and 
independent),  administration  of  state  student  financial  assistance  programs,  campus  facilities  develop- 
ment, and  research  and  planning. 

The  board  has  1 1  members,  seven  appointed  by  the  Governor  and  four  by  the  highest-ranked 
members  of  the  General  Assembly  who  are  not  members  of  the  Governor's  political  party.  As  of  July 
1994  members  were  Logan  Clarke,  Jr.,  East  Haddam,  chair;  Marie  C.  O'Brien,  Bristol,  vice -chair; 
William  A.  Bevacqua,  Trumbull;  Belton  Copp,  Old  Lyme;  Edwin  A.  Goldberg,  Danbury;  Jeremiah  J. 
Lowney,  Jr.,  Lebanon;  Alice  V.  Meyer,  Easton;  Maria  I.  Mojica,  New  Haven;  Thomas  Mondani, 
Haddam;  Timothy  Shriver,  New  Haven;  and  Helen  Wasserman,  Fairfield.  The  board  has  an  advisory 
committee  of  22  college  representatives. 

Under  the  direction  of  the  Commissioner  of  Higher  Education,  the  Department  of  Higher  Education 
carries  out  board  policies.  In  addition,  the  department  fulfills  federal  responsibilities  as  the  State 
Approval  Agency  for  programs  enrolling  veterans,  and  as  the  State  Postsecondary  Review  Entity, 
charged  with  overseeing  all  collegiate  and  non-collegiate  instititutions,  including  private  occupational 
schools.  The  agency  has  a  Division  for  Programs  and  Services,  and  aDivision  for  Finance  and  Facilities, 
each  headed  by  a  deputy  commissioner. 

Forging  Partnerships  and  Meeting  State  Needs 

Strengthening  relationships  with  colleges  and  universities,  other  state  agencies  and  business  and 
community  organizations  remained  a  key  agency  activity  during  1993-94. 

Working  with  the  Higher  Education  Coordinating  Council,  the  department  began  a  study  of 
systemwide  accountability  and  productivity.  Also  at  the  council's  initiative,  the  department  is  undertak- 
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ing  a  thorough  examination  of  the  computer  and  information  system  needs  of  the  state's  public  colleges 
and  universities. 

In  partnership  with  Governor  Weicker  and  the  General  Assembly,  the  department  sought  legislative 
approval  of  an  ambitious  scholarship  program  for  the  state's  poorest  young  people  called  the  Help  and 
Opportunity  to  Pursue  Education  (HOPE)  program.  The  scholarships  would  have  come  from  the 
proceeds  of  a  new  $7  million  dollar  trust  fund,  guaranteeing  access  for  qualified  youngsters  to  public 
colleges  and  universities.  Receptive  to  the  idea  but  faced  with  scarce  financial  resources,  legislators 
instead  appropriated  $50,000  to  coordinate  and  strengthen  existing  mentoring  programs. 

In  cooperation  with  representatives  of  all  of  the  state's  postsecondary  institutions,  the  department 
began  its  first  year  as  Connecticut's  Postsecondary  Review  Entity.  The  agency  negotiated  its  operating 
contract  with  the  U.S.  Department  of  Education,  created  an  advisory  committee  representing  collegiate 
and  non-collegiate  institutions,  and  developed  State  Review  Standards  for  all  schools  as  required  by 
federal  law. 

At  the  regional  level,  the  department  spear-headed  a  multi-million  dollar  program  with  the  New 
England  Board  of  Higher  Education  and  two  other  regional  accrediting  agencies  to  recruit  minority 
students  to  graduate  study,  and  provide  them  with  the  financial  and  academic  support  needed  to  obtain 
Ph.D.s  and  enter  college  teaching.  This  "Compact  for  Faculty  Diversity"  is  supported  with  grants  from 
the  Pew  Charitable  Trusts  and  the  Ford  Foundation,  and  with  $50,000  from  the  Connecticut  General 
Assembly  at  the  request  of  Governor  Weicker. 

Together  with  the  Connecticut  Commission  on  National  and  Community  Service  appointed  in  March 
by  Governor  Weicker,  the  higher  education  department  continued  to  serve  as  the  lead  agency  for 
coordinating  state  activities  under  the  new  National  and  Community  Service  Trust  Act.  With  they 
agency's  help,  the  commission  selected  five  state  programs  to  compete  for  federal  money  to  permit 
students  to  pay  off  their  college  loans  in  return  for  community  service.  The  department  continued  to  work 
with  colleges  and  universities  and  social  service  agencies  to  promote  student  participation  in  community 
service.  In  April,  the  department  held  its  annual  ceremony  at  the  State  Capitol  to  honor  student 
volunteers. 

Working  with  elementary  and  secondary  schools,  the  department  awarded  10  grants  worth  $646,932 
under  the  federal  Dwight  D.  Eisenhower  Mathematics  and  Science  Grant  program  to  improve  teaching 
in  these  fields. 

In  cooperation  with  the  State  Department  of  Labor,  the  department's  Education  and  Employment 
Information  Center  (EEIC)  steered  9,1 16  dislocated  workers  toward  new  career  and  training  opportu- 
nities. The  EEIC  is  a  member  of  the  state's  Rapid  Response  Team  which  helps  companies  and  workers 
cope  with  impending  shutdowns  and  layoffs.  Overall,  the  EEIC  helped  24,066  persons  through  its  toll- 
free  hotline  and  visits  to  college  and  career  fairs.  The  EEIC  continued  to  be  supported  with  funds  from 
the  State  Labor  Department. 

Among  its  many  inter-agency  projects,  the  department  was  an  active  participant  on  the  Connecticut 
Employment  and  Training  Commission;  the  Commission  on  Educational  Excellence;  the  State  Progress 
Council;  Connecticut  Innovations,  Inc.;  the  Joint  Committee  on  Educational  Technology;  the  Connecti- 
cut Academy  for  Science  and  Engineering;  and  the  Governor 's  Economic  and  Human  Services  Cabinets. 
Commissioner  of  Higher  Education  Andrew  G.  De  Rocco  began  his  first  year  as  chairman  of  the  New 
England  Board  of  Higher  Education. 

Academic  Planning 

In  the  area  of  academic  planning,  the  board  granted  initial  accredition  of  a  new  institution,  the  Lyme 
Academy  of  Fine  Arts  in  Old  Lyme,  and  reaccredited  1 1  colleges  and  universities.  The  board  also 
accredited  seven  teacher  preparation  programs  and  14  existing  academic  programs,  and  relicensed  three 
branch  operations  of  out-of-state  institutions. 

In  addition,  the  board  approved  36  new  academic  programs:  22  at  public  colleges  and  14  at  the 
independents.  Two  applications  were  returned  to  institutions  for  further  development.  Responding  to 
state  economic  needs,  most  new  programs  are  in  scientific  and  technological  fields  such  as  environmen- 
tal science,  audio  engineering  technology,  plastics  technology  and  advanced  practice  nursing. 

Fulfilling  its  new  responsibility  for  overseeing  private  occupational  schools,  the  agency  approved 
two  new  schools,  and  re-approved  24  existing  schools.  Two  schools  withdrew  from  the  review  process, 
and  the  approvals  of  four  schools  were  revoked  for  failing  to  meet  standards.  During  the  year,  the 
department  handled  197  applications  for  tuition  refunds  resulting  from  school  closings. 

In  another  new  area  of  oversight,  the  department  reviewed  and  approved  113  applications  for 
programs  enrolling  veterans.  Twelve  institutions  withdrew  from  participation  in  the  veterans  benefits 
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program  and  six  were  denied  approval.  The  agency  conducted  46  visits  to  schools  and  colleges  to  ensure 
compliance  with  federal  regulations.  Overall,  more  than  $4  million  dollars  in  federal  educational  benefits 
were  paid  to  2,01 1  veterans  attending  Connecticut  schools  and  colleges  in  1993-94. 

In  June,  the  board's  Alternate  Route  to  Certification  program  began  its  sixth  year  with  128  students 
accepted  for  admission.  The  program  was  conducted  at  Briarwood  College  in  Southington. 

Expanding  Minority  Advancement 

Minority  students  continued  to  make  record  gains  in  enrollment  and  degrees.  In  fall  1993,  a  total  of 
23,227  minorities  attended  Connecticut  public  and  independent  colleges,  up  4.7  percent  over  1992. 

The  number  of  minority  graduates  in  spring  1993  also  broke  records,  with  2,881  degrees  going  to 
these  students,  up  6.1  percent  over  1992.  Degrees  to  minority  students  made  up  a  higher  proportion  of 
total  degrees  awarded  than  at  any  time  in  the  past.  Since  1982-83  progress  has  been  continuous,  both  in 
terms  of  increasing  the  total  number  of  degrees  awarded  to  minorities  and  in  the  percent  of  total  degrees 
earned  by  minorities.  Comparing  1993-94  with  the  preceding  year,  degrees  awarded  to  African 
Americans  were  up  1 .6  percent,  to  Hispanics  up  1 7.7  percent,  to  Asians  up  3.4  percent.  Degrees  awarded 
to  Native  Americans  were  down  1.8  percent. 

Within  Connecticut  public  higher  education's  minority  professional  workforce,  minorities  num- 
bered 978  in  1993.  African  Americans  made  up  5.71  percent  of  the  professional  workforce,  Hispanics 
2.59  percent,  Asians  and  Native  Americans  4.82  percent. 

The  overall  continued  progress  in  minority  participation  in  Connecticut  higher  education  is  due  to 
intense  efforts  by  colleges  led,  in  part,  by  the  Board  of  Governor's  Minority  Advancement  Plan  (MAP) 
which  completed  its  eighth  year.  Through  MAP,  colleges  receive  grants  based  on  gains  in  enrolling  and 
retaining  minority  students,  as  well  as  in  hiring  minority  faculty  and  staff.  This  was  the  first  year  in  which 
MAP  was  expanded  to  include  Asians  and  Native  Americans. 

In  1993-94,  public  colleges  qualified  to  receive  $241,808  for  student  enrollment,  retention  and 
graduation,  and  $200,000  for  staff  development  and  recruitment.  Under  MAP's  third  component,  the 
Connecticut  Collegiate  Awareness  and  Preparation  Program,  $753,076  in  grants  were  awarded  to  nine 
school  and  college  partnerships  and  to  the  Connecticut  Pre-Engineering  Program  to  prepare  middle  and 
high  school  students  for  college.  A  $100,000  grant  to  Eastern  Connecticut  State  University  will  support 
a  new  partnership  program  for  middle  and  high  school  students  in  New  London. 

As  part  of  its  internal  affirmative  action  efforts,  the  Department  of  Higher  Education  continued  to 
implement  its  Strategic  Plan  for  Persons  in  Connecticut  Higher  Education  with  Disabilities  and  to  work 
with  the  ADA  compliance  coordinator  from  the  Governor's  Office. 

The  department's  affirmative  action  plan,  submitted  in  October  to  the  Commission  on  Human  Rights 
and  Opportunities,  was  approved  and  the  agency  remains  on  an  annual  filing  status.  At  that  time, 
minorities  made  up  17.6  percent  of  the  department's  workforce.  The  department's  goal  attainment  for 
small  business  set-asides  was  25  percent,  for  minority  and  women-owned  businesses,  25  percent. 

Financial  and  Facilities 

The  major  financial  priority  of  the  Board  of  Governors  for  Higher  Education  for  the  1993-95 
biennium  continued  to  be  preserving  state  support  for  public  higher  education. 

In  its  recommended  operating  budget  for  the  biennium,  the  board  sought  support  for  a  six-year  plan 
incorporating  three  major  policy  thrusts:  movement  toward  full-funding  of  formulas,  more  equitable 
sharing  of  educational  costs  between  the  state  and  students  (based  on  the  board's  cost-sharing  tuition 
policy)  and  a  phase-in  of  full  funding  for  the  state's  two  major  financial  aid  programs. 

The  board's  proposed  operating  budget  called  for  $879.3  million  for  1993-94,  of  which  $421.2 
million  was  requested  from  the  general  fund,  and  $901.6  million  for  1994-95,  of  which  $428.43  was 
requested  from  the  general  fund.  After  the  Governor's  allotment  reductions,  the  final  general  fund 
appropriation  totalled  $385.2  million  for  1993-94  and  $389.7  million  for  1994-95. 

Funding  for  the  state's  three  centrally-administered  financial  aid  programs  remained  virtually 
unchanged  at  just  under  $20  million  for  each  year  of  the  biennium.  These  programs  include  the 
Connecticut  Independent  College  Student  Grant  Program,  the  Connecticut  Ad  for  Public  College 
Student  Grant  Program  and  the  Scholastic  Achievement  Grant  Program. 

Legislative  adjustments  brought  the  fiscal  1995  appropriation  to  $389.4  million.  The  legislature 
eliminated  the  $1.9  million  subsidy  for  the  UConn  Health  Center's  Uncas-on-Thames  Hospital  but 
approved  $212,500  for  AIDS  research  as  part  of  the  Governor's  Youth  Initiative.  Lawmakers  added 
$150,000  to  the  Connecticut  State  University  budget  for  international  education.  No  adjustments  were 
made  to  the  operating  budgets  of  the  University  of  Connecticut,  the  community-technical  colleges,  or 
Charter  Oak  State  College.  For  the  Department  of  Higher  Education,  lawmakers  added  $235,715  for 
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national  service,  $228,57 1  for  the  Connecticut  Collegiate  Awareness  Program  and  $50,000  for  the  Help 
and  Opportunity  to  Pursue  Education  Scholarship  Program. 

On  the  capital  side,  the  board  recommended  $366.4  million  for  the  biennium,  including  $204.3 
million  for  1993-94  and  $  1 62. 1  million  in  1994-95.  The  General  Assembly,  in  keeping  with  past  practice 
of  limiting  current  and  future  construction  projects,  authorized  $137.8  million  for  1993-94  and  $72.7 
million  for  1994-95,  for  a  total  of  $210.5  for  the  biennium. 

During  the  mid-biennium  legislative  session,  legislators  added  $31.9  million  to  the  fiscal  1995 
authorization,  bringing  the  total  to  $104.6  million.  Significant  additions  included  $6.5  million  for 
renovations  to  the  University  of  Connecticut's  Babbidge  Library  and  $4  million  in  planning  funds  for 
each  of  the  regional  initiatives  atUConn's  Stamford  and  Avery  Point  campuses,  $2.2  million  for  clinical 
renovations  at  the  UConn  Health  Center,  $1.8  million  in  renovations  to  Copernicus  Hall  at  Central 
Connecticut  State  University,  and  $1.5  million  for  deferred  maintenance  at  the  community-technical 
colleges. 

Student  Trends 

Overall,  1 62,367  students  attended  Connecticut  public  and  independent  colleges  and  universities  in 
fall  1993,  down  2.1  percent  for  the  fourth  consecutive  year  of  slipping  enrollments. 

All  sectors  of  Connecticut  higher  education  shared  in  this  downward  trend. 

Public  college  enrollments  stood  at  1 04,302,  a  decline  of  2.2  percent  from  1 992.  Independent  college 
enrollments  dropped  1.8  percent  to  57,135. 

Undergraduate  enrollment  fell  2.5  percent  to  128,135  while  graduate  and  first-professional  enroll- 
ment dropped  0.5  percent  to  34,250.  Full-time  enrollment  slipped  1.0  percent  to  83,166;  part-time 
enrollment  fell  3.1  percent  to  79,201. 

In  addition  to  monitoring  student  enrollments,  the  department  publishes  data  on  degrees  conferred 
by  Connecticut  colleges  and  universities.  These  data  are  used  by  other  state  agencies  and  private 
businesses  in  gathering  information  on  Connecticut's  labor  pool.  The  latest  statistics  show  that 
Connecticut  colleges  and  universities  awarded  more  degrees  —  29,350  —  in  1992-93  than  in  any 
previous  year. 

Two  other  studies  completed  in  1994  show  a  wide  array  of  attendance  patterns,  with  many  students 
"stopping  out"  and  re-entering  the  system  at  various  times,  underscoring  the  changing  role  of  higher 
education  in  the  lives  of  Connecticut  citizens. 


Connecticut  Historical  Commission 

JOHN  W.  SHANNAHAN,  Director 

Established  - 1955  Statutory  authority  -  Sec.  10-321  Conn.  Gen.  Stat. 

Central  office  -  59  South  Prospect  Street,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  - 19 

Recurring  operating  expenses ,  1993-94  -  $801,904 

Capitol  outlay  -  $139,659 

Value  of  real  property  -  $3,520,060 

• 

1  he  primary  responsibility  of  the  commission  is  to  preserve  and  enhance  the  state's  historical, 
architectural  and  archaeological  sites,  structures,  buildings  and  districts.  The  commission  operates  five 
historic  sites:  Old  New-Gate  Prison,  EastGranby;  Henry  Whitfield  Museum,  Guilford;  Sloane-Stanley 
Museum,  Kent;  Prudence  Crandall  House,  Canterbury;  and  the  Amos  Bull  House,  Hartford. 

The  principal  programs  of  the  commission  include:  administering  the  National  Register  of  Historic 
Places  program  including  the  identification,  research  and  documentation  required  to  make  nominations 
to  the  National  Register;  producing  and  updating  the  state  plan  for  historic  preservation;  managing  state 
and  federal  grants-in-aid  programs;  reviewing  state  and  federally  directed,  funded  or  licensed  projects 
to  determine  their  impact  on  the  state's  cultural  resources  in  order  to  mitigate  adverse  effects  on  these 
projects;  maintaining  a  State  Register  of  Historic  Places;  disseminating  information  on  the  state's 
historic  and  archaeological  resources  to  planners  and  citizens;  aiding  municipalities  in  the  establishment 
of  historic  properties  and  districts  and  promulgating  standards  and  criteria  for  establishing  them; 
providing  technical  assistance  to  public  and  private  owners  of  cultural  resources;  assisting  owners  of 
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historic  resources  to  find  and  utilize  historic  preservation  funds;  reviewing  rehabilitation  proposals  for 
certification  in  accordance  with  the  Tax  Reform  Act  of  1986.  The  commission  is  also  required  to  review 
and  certify  buildings  applying  for  exemptions  in  accordance  with  the  State  Building  Code  and  the 
Americans  with  Disabilities  Act.  In  addition  the  commission  provides  guidance  on  appropriate  lead 
paint  abatement  techniques  for  historic  structures. 

The  Director  acts  as  State  Historic  Preservation  Officer,  the  individual  designated  as  liaison  person 
with  the  federal  government  in  historic  preservation  matters.  Under  his  authority  as  State  Historic 
Preservation  Officer,  he  administers  the  National  Register  of  Historic  Places  program  in  Connecticut. 

The  National  Register  grants-in-aid  program  received  $593,127  in  federal  matching  funds  this  year 
to  carry  out  its  survey  and  planning  program. 

This  year  $455,276  was  awarded  to  31  local  organizations  and  municipalities  for  preservation 
projects.  As  a  result  of  these  grants,  58,137  resources  have  been  inventoried  in  130  towns  since  the 
program  started  in  1975. 

During  the  year,  753  buildings  were  listed  on  the  National  Register  of  Historic  Places,  bringing  the 
total  number  of  Connecticut  structures  on  the  National  Register  to  38,227. 

With  the  establishment  of  a  new  historic  district  in  Windham  Center,  the  total  number  of  local  districts 
is  104  in  63  towns,  with  Connecticut  ranked  eighth  in  the  number  of  districts  in  the  nation.  In  accordance 
with  the  commission's  responsibilities  to  review  rehabilitation  projects  under  the  Tax  Reform  Act  of 
1986, 1 6  projects  were  approved,  amounting  to  more  than  S9.7  million  in  rehabilitation  work  on  National 
Register  properties.  Since  November  1977,  602  projects  have  been  rehabilitated  through  this  program 
at  a  cost  of  more  than  S570  million. 

In  compliance  with  federal  and  state  environmental  laws,  the  commission  reviewed  more  than  1 ,200 
projects  from  state  and  local  agencies  which  had  applied  for  government  grants  or  licenses. 

Among  the  projects  completed  during  the  year,  four  major  accomplishments  should  be  noted:  ( 1 )  The 
completion  of  architectural  surveys  in  the  towns  of  Salisbury,  Torrington,  Waterbury  and  West  Haven 
along  with  thematic  surveys  of  352  outdoor  sculptures  and  116  Civil  War  monuments.  (2)  The 
designation  of  three  sites  as  National  Historic  Landmarks,  A.  Everett  Austin  House,  Hartford;  Jonathan 
Sturges  House,  Fairfield;  and  the  L.A.  Dunton,  Fishing  Schooner,  Stonington.  (3)  The  towns  of  Canton, 
Southbury  and  Vernon  were  approved  as  Certified  Local  Governments  by  the  National  Park  Service.  (4) 
Co-sponsor  with  the  Connecticut  State  Museum  of  Natural  History  at  the  University  of  Connecticut  of 
Connecticut's  first  Archaeology  Awareness  Week,  in  October  1993  with  more  than  80  events  across  the 
state. 

The  commission  has  continued  its  formal  and  very  effective  liaison  with  a  number  of  state  agencies 
whose  activities  impact  historic  resources.  The  Connecticut  Historical  Commission  advocates  the  policy 
of  providing  equal  employment  opportunities  solely  on  the  basis  of  individual  merit  and  without  regard 
to  race,  color,  religion,  age,  sex,  sexual  orientation,  physical  handicap,  national  origin,  criminal  record, 
marital  status,  mental  retardation  or  political  beliefs. 

Specific  activities  to  implement  the  commission's  affirmative  action  plan  during  the  past  year 
include: 

1.  Historic  Preservation:  All  commission  contracts  contain  a  nondiscrimination  clause,  as  do  the  grants 
manuals  for  the  state  and  federal  grant  programs. 

2.  Technical  Assistance  to  State  Agencies:  The  commission  staff  has  coordinated  with  the  Office  of  State 
Archaeology  and  the  Native  American  Heritage  Advisory  Council  regarding  the  protection  of  Native 
American  sacred  sites  and  burials. 

3.  Other  activities  include  a  National  Register  of  Historic  Places  nominations.  National  Register  activity 
in  elderly  or  minority  occupied  or  owned  sites  or  districts  include  the  following.  Listed  -  Dr.  Frank  T. 
Simpson  House,  Hartford.  Nominated  -  Metropolitan  African  Methodist  Episcopal  Church,  Hartford; 
Wilfred  X.  Johnson  House,  Hartford;  Boce  W.  Barlow  House,  Hartford;  James  Pharmacy,  Old 
Saybrook. 

Grants  to  benefit  minority  owned  or  occupied  areas  and  the  disabled  include  the  following.  Bethel, 
Second  Meeting  House;  Bloomfield,  Filley  House;  Coventry,  Nathan  Hale  Homestead;  Essex,  Ivoryton 
Playhouse;  Mystic  Seaport,  Greenmanville  House. 

The  commission  will  not  award  grants-in-aid  which  result  in  displacement,  and  places  a  premium  on 
applications  which  will  benefit  minorities  and  handicapped  persons. 

The  establishment  of  an  Advisory  Committee  on  Minority  and  Women's  History  to  recommend  and 
evaluate  buildings  and  sites  related  to  minorities  and  women's  history  for  possible  historic  registration. 

Applications  for  Tax  Act  projects  to  benefit  elderly  or  minority  persons  include:  28  Townley  Street, 
Hartford  and  30  Townley  Street,  Hartford. 
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The  commission  has  a  half-price  admission  policy  for  senior  citizens  at  its  museum  properties. 

The  Connecticut  Historical  Commission  consists  of  1 2  members  appointed  by  the  Governor:  Wilson 
H.  Faude,  West  Hartford,  Chairman;  Christopher  Collier,  Orange;  Louise  Costcllo,  Danielson;  Frances 
B.  Devlin,  Litchfield;  Ivor  Echols,  Windsor;  Miguel  A.  Escalera,  Clinton;  Joy  P.  Favretti,  Storrs;  Melissa 
Fawcett,  Montville;  Kevin  G.  Ferrigno,  Manchester;  Harold  D.  Juli,  Waterford;  Anita  L.  Mielert, 
Simsbury  and  Eva  M.  Potts,  Essex. 


Commission  on  Hospitals  and  Health  Care 

DONALD  C.  POGUE,  ESQ.,  Chairman 

E.  Cortright  Phillips,  Vice  Chairman 

Established  - 1973  Statutory  authority  -  Chap.  368c  Conn.  Gen.  Stat. 

Central  office  - 1049  Asylum  Ave.,  6th  Floor,  Hartford,  Conn.  06105-2431 

Average  number  of  full-time  employees  -  42 

Recurring  operating  expenses,  1993-94  -  $  5,311,558 

Capital  outlay  -$  135,803 

• 

1  he  Commission  on  Hospitals  and  Health  Care  (CHHC)  is  the  regulatory  panel  charged  with 
maintaining  high-quality  health  care  for  state  residents  at  the  lowest  possible  cost.  It  is  a  full-time,  five- 
member  commission  plus  staff.  The  staff  of  the  CHHC  are  part  of  the  Department  of  Public  Health  and 
Addiction  Services  (DPHAS).  The  affirmative  action  plan  for  the  CHHC  is  included  in  the  DPHAS  plan. 
The  CHHC  is  the  "certificate  of  need"  (CON)  authority  for  granting  or  denying  any  additional  function 
or  service  proposed  by  a  health-care  facility  within  its  jurisdiction.  The  CHHC  must  also  authorize, 
modify,  or  deny  a  request  from  either  a  governmental  or  non-governmental  facility  —  except  HMO  or 
home  health  care  agency  —  that  wants  to  spend  more  than  $  1  million  or  to  acquire  or  lease  major  medical 
equipment  costing  over  $400,000.  Any  person  wanting  to  acquire  or  lease  imaging  equipment  with  a 
total  cost  of  $400,000  must  also  first  receive  a  CON.  In  1993  the  CHHC  reviewed  104  CON  applications. 
The  applications  represented  authorizations  for  $396  million  and  denials,  modifications  or  withdrawals 
of  $50.4  million.  Public  Act  93-262  transferred  CON  authority  for  long-term  care  facilities  and  homes 
for  the  aged  and  home  health  care  rate  setting  to  the  Department  of  Social  Services  (DSS)  as  of  July  1, 
1993. 

Under  Public  Act  93-229,  hospital  budget  revenue  and  pricemaster  caps  were  processed  in 
accordance  with  transition  formulas.  The  commission  administered  the  state 's  uncompensated  care  pool 
which  collects  the  uniform  uncompensated  care  assessment  from  all  non-governmental  payers  and 
redistributes  it  to  hospitals  providing  a  disproportionate  amount  of  uncompensated  care  until  the  Pool 
was  repealed  by  Public  Act  94-9,  effective  April  1,  1994.  The  CHHC  now  advises  DSS  concerning 
Disproportionate  Share  Hospital  payments  from  general  fund  appropriations  which  have  replaced  the 
Pool  payments  to  hospitals.  The  CHHC  also  annually  sets  rates  for  specialty  hospitals. 
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Department  of  Housing 

HENRY  S.  SCHERER,  JR.,  Commissioner 
Ernest  I.  Mosley,  Deputy  Commissioner 
Richard  A.  Russo,  Deputy  Commissioner 
Established  - 1979  Statutory  authority  -  Public  Act  79-598 
Central  office  -  505  Hudson  Street,  Hartford,  Conn.  06106-7106 
Average  number  of  full-time  employees  -  206 
Recurring  operating  expenses,  1993-94  -  $13,594,855 
State/federal  grants/loans  -  $112,200,861 
Organization  structure  -  Office  of  the  Commissioner;  Quality  Control  Group  I  and 
Quality  Control  Group  II;  Policy  and  Planning  Division;  Audit  Division;  Adminis- 
tration and  Finance  Division;  Community  Development  and  Housing  Support 
Division;  Housing  Development  Division;  Asset  Management  Division 

• 

1  he  Department  of  Housing  (DOH),  the  lead  agency  for  housing-related  matters  in  the  state, 
administers  state  housing  programs  for  Connecticut  citizens  with  low  and  moderate  incomes,  coordi- 
nates federal  housing  and  community  development  programs  within  the  state  and  develops  and 
implements  state  housing  policy.  The  DOH  works  with  the  Connecticut  Housing  Finance  Authority, 
Office  of  Policy  and  Management  and  other  state  agencies. 

As  a  result  of  the  National  Affordable  Housing  Act  of  1990,  the  DOH  has  developed  a  Comprehen- 
sive Housing  Affordability  Strategy  (CHAS)  that  not  only  addresses  the  future  direction  of  housing 
policy  for  federal  dollars,  but  will  also  serve  as  a  statewide  housing  needs  assessment  and  resource 
allocation  tool  for  state  dollars. 

Significant  priority  is  placed  on  the  expansion  of  housing  choice  and  opportunity  for  lower  income 
households;  support  of  efforts  to  promote  racial,  social  and  economic  integration  and  integration  of 
persons  with  disabilities;  long  term  affordability;  the  promotion  of  long  term  self-sufficiency;  residents' 
participation  in  their  place  of  residence;  and  the  nature  of  the  developing  entity  and  the  efficiency  of  the 
financing  proposed. 

During  1994  the  department  has  been  working  with  the  Departmentof  Social  Services  and  the  Office 
of  Policy  and  Management  to  develop  a  Consolidated  Plan  for  Housing  and  Community  Development 
which  will  replace  the  CHAS  and  the  Housing  and  Community  Development  Plan  and  will  incorporate 
all  federal  programs.  This  Plan  will  address  both  housing  and  non-housing  needs  of  low  income  people, 
special  populations  such  as  the  elderly,  the  homeless  and  persons  with  disabilities.  It  will  also  contain 
strategies  for  serving  those  needs  with  federal  and  state  dollars.  This  Consolidated  Plan  should  be 
implemented  beginning  July  1995. 

Office  of  the  Commissioner 

The  Commissioner  serves  as  Chairman  of  the  Board  of  the  Connecticut  Housing  Finance  Authority, 
the  Connecticut  Housing  Authority  and  as  an  ex-officio  member  of  the  Central  Housing  Committee. 

The  Affirmative  Action  Office  is  included  in  the  executive  office.  The  affirmative  action  plan  for  the 
1993  reporting  year  was  submitted  to  and  approved  by  the  Commission  on  Human  Rights  and 
Opportunities.  Improvements  have  continued  in  the  agency's  affirmative  action  program,  including  the 
adoption  of  fair  housing  regulations  to  promote  housing  and  economic  integration  in  all  Departmentof 
Housing  programs.  During  the  fiscal  year  ending  June  30,  1994  a  total  of  S6.7  million  was  awarded  to 
certified  small  businesses  and  $2.2  million  was  awarded  to  certified  minority /female  owned  firms.  This 
represents  an  achievement  rate  of  109.2  percent  and  109.0  percent,  respectively. 

Quality  control 
Group  I 

This  section  administers  master  insurance  policies  for  local  housing  authorities;  provides  technical 
assistance  on  insurance  matters  and  requirements  related  to  DOH  programs;  provides  staff  with 
preliminary  values  on  proposed  property  acquisitions  by  applicants  seeking  funding  from  DOH  and 
commissions  appraisals.  This  section  also  provides  technical  assistance  to  the  Commissioner's  Office 
on  various  housing  and  financial  matters  and  serves  as  an  accounting  resource  for  the  various  divisions 
within  the  DOH. 

Group  II 

Construction  Support  Services  provide  technical  assistance  to  departmental  staff  prior  to  and  during 
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the  course  of  construction  to  ensure  compliance  with  minimum  design  standards  established  by  the 
DOH. 

Policy  and  Planning  Division 

The  objectives  of  this  division  are  to  assist  the  department  in  making  policy  decisions  by  conducting 
research,  formulating  and  analyzing  legislation,  designing  new  programs,  evaluating  existing  programs 
and  increasing  public  awareness  of  state  housing  resources.  Annual  reports  and  long  range  planning 
documents  are  prepared  and  published  by  this  division.  Also,  the  submission  of  applications  for  federal 
funding  are  coordinated/completed  by  staff  in  this  division.  The  department  was  awarded  a  grant  of 
$6,788,000  for  federal  Fiscal  Year  1994  under  the  HOME  Investment  Partnerships  Program  and  intends 
to  use  these  funds  for  all  HOME  eligible  activities. 

In  1994,  the  submission  and  approval  of  a  Comprehensive  Housing  Affordability  Strategy  (CHAS) 
to  the  U.S.  Department  of  Housing  and  Urban  Development  was  successfully  undertaken  by  this 
division. 

Under  the  Connecticut  Housing  Partnership  Program,  35  of  the  169  towns  in  the  state  have  initial 
designation  and  18  have  expressed  interest  in  the  program.  Also,  37  towns  have  received  Development 
Designation  which  affords  them  priority  funding  under  DOH  programs,  primary  consideration  for  open- 
space  grants  and  water-quality  projects  and  a  town  aid  grant  equal  to  25  percent  of  the  current  road  grant 
for  up  to  four  years.  A  total  of  25  towns  have  completed  their  first  activities  under  Development 
Designation,  making  them  eligible  to  receive  the  town  aid  grant.  Of  those  towns  with  Development 
Designation,  1 1  have  received  multiple  grants  for  succeeding  years. 

The  Management  Information  System  section  is  responsible  for  the  development  and  maintenance 
of  all  of  the  agency's  information  systems.  It  provides  hardware  and  software  support  and  training  to  the 
users  of  the  agency's  data  processing  equipment,  application  systems  and  office  automation  functions. 

In  addition,  this  division  has  the  responsibility  for  the  training/staff  development  activities  of  the 
department's  employees. 

Audit  Division 

This  division  consists  of  two  sections,  the  Fiscal  and  Compliance  Examination  (FACE)  Section  and 
the  Internal  Audit  Section. 

The  FACE  Section  is  responsible  for  fiscal  and  compliance  examinations  to  ensure  that  all  DOH 
administered  programs  adhere  to  the  applicable  programmatic  and  financial  guidelines  and  to  ensure  that 
housing  authorities,  municipalities  or  other  entities  receiving  money  distributed  and  monitored  by  the 
DOH  receive  an  audit  in  accordance  with  generally  accepted  auditing  standards  and  requirements  of  the 
State  and  federal  government. 

The  internal  audit  function  is  to  provide  assurance  to  the  Commissioner  and  Deputy  Commissioners 
that  all  DOH  administered  programs  have  the  following: 

a.  Financial  records,  financial  statements  and  financial  reports  which  comply  with  established 
policies  (state  and/or  federal  accounting  guidelines),  generally  accepted  accounting  principles,  and 
all  other  applicable  financial  guidelines. 

b.  Internal  controls  which  adequately  safeguard  funds  per  the  requirements  of  a  given  program. 

c.  Operational  policies  which  comply  with  programmatic  requirements. 

Also,  the  internal  audit  function  through  examination  provides  recommendations  to  management  for 
a  more  effective  and  efficient  administration  of  DOH  programs. 

Administration  and  Finance  Division 

The  Administration  and  Finance  Division  administers  the  primary  fiscal  operations  of  the  depart- 
ment. The  division  prepares  the  annual  budgets  and  establishes  and  maintains  financial  books  and 
records  for  both  state  and  federal  programs.  Effective  and  efficient  accounting  systems  are  implemented. 

Personnel  issues  within  the  department  are  handled  by  this  division.  Positions  are  created  and 
upgraded  to  help  carry  out  the  agency  mission.  Employees  are  recruited,  hired  and  counseled.  Merit 
promotion  exams  and  labor  relations  are  administered.  Activities  are  coordinated  with  other  state 
agencies  and  with  consultants  as  requested  by  the  Commissioner. 

Community  Development  and  Housing  Support  Division 

This  division  administers  a  variety  of  federal  and  state  programs  for  community  development  and 
neighborhood  preservation.  Technical  and  financial  assistance  is  provided  to  municipalities  and 
community  development  agencies.  Programs  include  the  Federal  Small  Cities  Community  Develop- 
ment Block  Grant  program,  the  Housing  and  Community  Development  program  and  the  Urban 
Homes teading  program  as  well  as  the  Housing  Infrastructure  Fund  program,  which  provides  loans  to 
municipalities  within  pilot  compact  regions  to  plan,  construct  or  renovate  housing,  or  for  infrastructure 
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activities  to  support  the  development  of  housing  in  accordance  with  regional  fair  housing  compacts. 

In  addition,  this  division  administers  a  variety  of  direct  service  programs  for  homeowners  including 
downpayment  assistance  for  qualified  first-time  buyers  and  grants  and  loans  to  remove/repair  specified 
health  hazards. 

The  Connecticut  Homebuyers  Affordable  Mortgage  Program  (CHAMP),  an  innovative  program  for 
low  and  moderate  income  first-time  homebuyers  was  initiated  in  March  1993  and  concluded  at  the  end 
of  calendar  year  1993.  CHAMP  represented  a  cooperative  effort  between  the  State,  35  banks  and  more 
than  800  real  estate  professionals.  CHAMP  was  the  first  program  in  the  nation  to  combine  State 
downpayment  assistance  dollars  with  private  mortgage  funds. 

CHAMP  was  targeted  to  urban  and  minority  residents  and  of  all  CHAMP  loans  approved,  33  percent 
were  approved  to  minority  applicants.  At  the  pilot  program 's  conclusion,  469  applications  were  received 
and  342  loans  were  approved  accounting  for  nearly  $40  million. 

Other  programs  administered  by  this  division  include:  Predevelopment  Cost,  Tax  Credits  and 
Surplus  Property. 

The  Predevelopment  Cost  program  provides  funding  to  housing  authorities,  partnerships,  municipal 
developers  and  non-profit  corporations  for  feasibility  studies,  planning  and  design  costs,  permits, 
approvals,  land  options,  appraisals,  insurance  and  architectural,  legal  and  financial  consulting  expenses 
associated  with  the  construction  or  rehabilitation  of  housing  for  people  with  low  or  moderate  incomes. 

The  Tax  Credit  program  provides  tax  credit  vouchers  which  are  available  to  business  firms  making 
contributions  to  non-profit  organizations  that  develop,  sponsor  or  manage  housing  programs  for  low  and 
moderate  income  families. 

The  Surplus  Property  program  expedites  transfers  of  available  surplus  state  and  federal  property  to 
meet  housing  and  shelter  needs. 

Housing  Development  Division 

The  Housing  Development  Division  provides  underwriting  for  developments,  architectural,  finan- 
cial and  technical  assistance  to  eligible  developers  for  the  construction  and  rehabilitation  of  state- 
financed  affordable  and  moderate  rental  housing  and  housing  for  homeless  people. 

The  Private  Rental  Investment  Mortgage  and  Equity  program,  a  joint  venture  with  the  Connecticut 
Housing  Finance  Authority,  provides  financial  assistance  to  housing  developers  in  exchange  for  equity 
participation  in  the  development. 

Grants  or  loans  are  available  for  non-profit  corporations  to  develop  limited  equity  cooperatives  or 
mutual  housing.  Limited  equity  cooperatives  require  contributions  of  money,  labor  or  both  from 
residents.  Mutual  Housing  residents  are  part  of  the  non-profit  corporation  and  participate  in  the  operation 
and  management  of  their  homes,  but  possess  no  equity  or  ownership  interest. 

In  addition  this  division  administers  the  Land  Bank  and  Land  Trust  programs  as  well  as  the  Rental 
Housing  for  tire  Elderly  program  and  the  Congregate  Housing  for  the  Elderly  program.  The  Land  Bank 
and  Land  Trust  programs  provide  grants  to  non-profit  corporations  for  the  acquisition  of  land  to  build 
and  preserve  affordable  housing.  The  Land  Bank  allows  non-profit  corporations  to  hold  land  for  future 
development.  Under  the  Land  Trust  program,  non-profit  corporations  may  lease  and  improve  buildings 
for  use  by  eligible  families,  or  organizations,  while  retaining  title  to  the  land. 

The  Rental  Housing  for  the  Elderly  program  provides  grants  and/or  loans  to  eligible  developers  for 
the  development  of  elderly  housing  and  the  Congregate  Housing  for  the  Elderly  program  provides 
funding  to  eligible  developers  for  the  development  of  congregate  facilities  for  the  frail  elderly. 

Asset  Management  Division 

This  division  administers  programs  to  insure  that  housing  developments  financed  by  the  DOH  are 
fiscally  and  structurally  sound,  sanitary  and  well  managed  so  they  continue  to  serve  the  population  for 
which  they  were  built  and  to  provide  rental  assistance  to  eligible  families  and  individuals.  Grants  and 
loans  are  provided  to  housing  authorities  and  non-profit  developers  to  preserve  the  existing  stock  of 
affordable  housing  by  upgrading  and  modernizing  units  within  federal  or  state-  financed  developments 
to  a  safe  and  sanitary  condition. 

Tax  reimbursements  are  provided  to  municipalities  to  help  promote  the  financial  feasibility  of 
privately  owned  non-profit,  and  limited-profit  developments  for  individuals  with  low  and  moderate 
incomes,  and  to  enable  owners  to  maintain  rents  at  affordable  levels. 

This  division  also  administers  the  Housing  Assistance  and  Counseling  program  which  provides 
financial  assistance  to  non-profit  corporations  providing  mediation  and  counseling  services  in  matters 
relating  to  landlord  and  tenant  relations  and  in  the  financing  of  owner-occupied  and  rental  housing 
purchases,  improvements  and  renovation. 


DIGEST  OF  ADMINISTRATIVE  REPORTS  1 2 1 

Connecticut  Commission  on  Human  Rights  and 
Opportunities 

LOUIS  MARTIN,  Executive  Director 

Established  - 1943 

Statutory  authority  -  Chapter  814c  Conn.  Gen.  Stat. 

Central  office  -  90  Washington  Street,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  93 

Recurring  operating  expenses,  1993-94  -  $4,604,754 

Capital  outlay-  $9,200 

Organizational  structure  -  Administrative  Office  and  four  Regional  Offices 

• 

Mission  and  Structure 

1  he  mission  of  the  Connecticut  Commission  on  Human  Rights  and  Opportunities  is  to  eliminate 
discrimination  through  civil  and  human  rights  law  enforcement  and  to  establish  equal  opportunity  and 
justice  for  all  persons  within  the  state  through  advocacy  and  education. 

Founded  in  1943,  the  nations  oldest  state  civil  rights  agency,  the  Connecticut  Commission  on  Human 
Rights  and  Opportunities  enforces  state  laws  prohibiting  discrimination  in  employment,  housing,  public 
accommodations  and  credit  transactions. 

The  commission  has  four  regional  offices  —  in  Hartford,  Waterbury,  Bridgeport  and  Norwich  — 
which  receive  and  resolve  cases  from  individuals  who  believe  that  they  have  suffered  illegal  discrimi- 
nation. The  commission's  administrative  headquarters,  also  located  in  Hartford,  houses  the  division  that 
administers  the  commission's  other  significant  legal  mandates  —  laws  requiring  affirmative  action  and 
contract  compliance  by  Connecticut  state  agencies. 

The  agency  is  governed  by  a  nine  member  policy-making  body,  five  of  whom  are  appointed  by  the 
Governor  and  four  by  the  legislature.  The  commission  met  on  a  monthly  basis  during  the  past  fiscal  year. 
Agency  policy  is  implemented  by  a  commission-appointed  executive  director,  who  selects  agency  staff 
in  accordance  with  the  state  merit  system. 

Report  of  the  Commission 

In  1993,  the  Connecticut  Commission  on  Human  Rights  and  Opportunities  celebrated  its  50th 
Anniversary.  The  agency  is  proud  to  be  the  oldest,  official  state  human  rights  agency  in  the  country. 

Once  again,  some  of  the  commission's  monthly  meetings  were  held  in  cities  around  the  state  to  make 
the  agency  more  accessible  to  the  public  it  serves.  Following  the  business  meetings  in  Hartford  and  New 
Haven,  the  agency  held  public  forums  in  an  endeavor  to  find  common  ground  between  local  law 
enforcement  and  the  community  they  serve.  These  forums  resulted  in  Seeking  Common  Ground  —  A 
report  on  Police  /Community  Relations  in  Connecticut. 

The  commission  also  continued  its  efforts  to  increase  staff  effectiveness  in  case  processing, 
affirmative  action  review  and  contract  compliance  monitoring.  As  the  numbers  in  this  report  reveal,  the 
agency  is  struggling  to  maintain  a  steady  pace  of  case  closures,  even  though  staff  resources  have 
decreased.  Major  reports  on  the  status  of  contract  compliance  and  progress  of  affirmative  action  in  state 
government  were  produced  this  year. 

Following  through  on  a  recommendation  of  the  previous  year's  Public  Hearing  Task  Force,  the 
agency  organized  and  a  one-day  educational  symposium  for  attorneys,  Making  the  Most  of  Your  Time 
at  a  Discrimination  Complaint  Hearing. 

All  of  these  efforts  are  intended  to  make  the  Conn.  Commission  on  Human  Rights  and  Opportunities 
more  efficient  and  effective.  The  agency  is  grateful  to  its  friends  and  colleagues  who  have  contributed 
time  and  talents  to  these  goals. 

These  are  not  easy  times.  As  the  severe  economic  recession  continues  in  our  region,  the  agency's 
caseload,  inevitably  increases  —  but  our  resources  do  not.  Even  in  this  climate,  the  commission  must 
keep  its  promises  to  Connecticut's  citizens  and  protect  justice  as  best  we  can.  The  commission  must 
increase  its  efforts  to  educate,  empower  and  inspire,  so  more  people  will  join  us  in  the  struggle  to  prevent 
prejudice  and  discrimination  rather  than  rely  solely  on  the  law  to  remedy  and  punish  it. 

The  Commission 

The  commission  members  are:  Reverend  Christopher  L.  Rose,  Hartford,  Cliairperson ;  Jane  Glover, 
New  London,  Deputy  Chairperson',  Ellen  F.  Riley,  Simsbury,  Secretary;  Cesar  A.  Batalla,  Bridgeport; 
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Dr.  Ramon  Antonio  Batson,  Danbury;  Carmen  E.  Boudier,  Bloomfield;  Leslie  J.  Brett,  Ph.D.;  James 
Tsui,  Glastonbury;  and  Wyrot  M.  Ward,  Vernon. 

Report  of  the  Executive  Director 

In  1943,  the  Connecticut  Commission  on  Human  Rights  and  Opportunities  (CCHRO)  was  given  a 
mission  —  essentially,  to  eliminate  discrimination.  One  half  century  later,  progress  has  been  made,  but 
the  task  has  not  been  completed. 

Education  and  Outreach  efforts  of  the  agency  continued  to  expand  in  1994,  the  second  full  year  of 
operation  for  that  division.  These  included  events  commemorating  the  agency's  50th  Anniversary; 
interactive  educational  forums;  At  Issue,  the  commission's  public  access  television  program;  and  other 
activities  detailed  in  that  division's  report. 

Major  reports  on  the  status  of  contract  compliance  and  progress  of  affirmative  action  in  state 
government  were  produced  this  year.  However,  1994  brought  its  share  of  obstacles.  The  commission's 
intake  of  new  cases  increased  dramatically  for  the  fourth  consecutive  year.  In  Fiscal  Year  1991,  1,533 
cases  of  illegal  discrimination  were  filed  with  the  agency  state  wide.  In  Fiscal  Year  1994,  2,615  cases 
were  filed — an  increase  of  71  percent.  This  increase  is  due  in  part  to  the  slow  recovery  of  Connecticut' s 
economy,  the  legislative  expansion  of  jurisdictional  grounds  for  claims  of  discrimination;  and  the 
increased  public  awareness  of  the  issues  surrounding  discrimination. 

The  agency  is  doing  more  with  less.  It's  finding  more  instances  of  illegal  discrimination  and 
collecting  more  money  and  other  remedies  for  victims  of  discrimination.  The  agency  is  reaching  out  to 
and  educating  more  of  Connecticut's  citizens  than  ever  before,  in  an  effort  to  prevent  illegal  discrimi- 
nation. But  the  tide  of  cases  awaiting  resolution  by  the  agency  continues  to  rise,  and  is  an  issue  which 
must  be  faced.  At  the  close  of  Fiscal  Year  1991, 1,912  cases  were  pending  with  the  agency;  at  the  close 
of  Fiscal  Year  1994,  the  agency  had  3,805  cases  pending.  Over  the  past  four  years,  the  agency  has 
resolved  an  average  of  1,740  cases  each  year. 

New  Legislation 

Two  acts  passed  in  1994  directly  affect  the  way  CHRO  cases  are  handled.  PA  94-113  An  Act 
Concerning  Alternate  Dispute  Resolution  for  Discriminatory  Employment  Practice  Complaints, 
effective  upon  passage,  establishes  procedures  and  deadlines  for  employment  discrimination  cases  filed 
with  the  Commission  on  Human  Rights  and  Opportunities  (CHRO)  when  the  parties  choose  to  resolve 
the  cases  through  alternate  dispute  resolution.  It  requires  the  commission  to  inform  the  parties  of  the 
availability  of  alternate  dispute  resolution,  including  voluntary  mediation  and  binding  arbitration.  It  also 
requires  CHRO  to  dismiss  cases  submitted  to  binding  arbitration,  after  arbitration  is  completed,  and  to 
suspend  for  up  to  three  months  the  processing  of  cases  submitted  to  voluntary  mediation,  unless  public 
policy  reasons  exist  for  pursuing  them. 

Finally  the  act  requires  the  commission  to  adopt  implementing  regulations,  including  standards  and 
procedures  for  alternate  dispute  resolution  of  employment  discrimination  cases. 

PA  94-238  An  Act  Concerning  Discretion  Regarding  Discriminatory  Practice  Complaints  and 
Discrimination  Based  on  Public  Accommodations,  effective  July  1,  1994,  authorizes  the  CHRO  to 
dismiss  some  cases  without  a  full  investigation  under  certain  circumstances.  It  gives  complainants  the 
right  to  request  reconsideration  of  any  such  dismissal  decision  and  to  appeal  any  decision  to  dismiss  or 
refusal  to  reconsider  to  Superior  court. 

The  act  authorizes  the  CHRO  executive  director  to  decide  the  most  appropriate  method  for  handling 
a  case  instead  of  requiring  assignment  to  an  investigator,  and  allows  CHRO  to  use  mandatory  mediation 
as  a  method  of  fact-finding,  resolution  or  determining  whether  there  is  reason  to  believe  a  violation  has 
occurred. 

It  allows  the  attorney  general  or  CHRO  counsel  to  withdraw  certification  of  a  case  for  public  hearing 
and  remand  it  for  additional  investigation  under  certain  circumstances. 

It  extends  a  confidentiality  requirement  that  applies  to  CHRO  investigators  to  all  CHRO  commission- 
ers and  employees. 

The  act  specifies  that  the  prohibition  against  sex  discrimination  in  places  of  public  accommodation, 
resort  or  amusement  does  not  apply  to  separate  bathrooms  and  locker  rooms  based  on  sex. 

Finally,  it  requires  the  commission  to  inform  a  complainant  by  mail  of  any  finding,  closure,  dismissal 
or  other  determination  or  proceeding  concerning  the  case 

Other  legislation  includes  SA  94-10,  which  makes  the  CHRO,  in  coordination  with  several  other 
agencies  responsible  for  establishing  a  database  containing  information  about  construction  contractors; 
and  PA  94-152  which  establishes  a  commission  on  Latino  and  Puerto  Rican  affairs. 
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Processing  of  Discrimination  Complaints 

I.  Intake 

Case  processing  begins  at  intake.  This  year,  the  CCHRO  received  6,425  inquiries  about  filing  charges 
of  discrimination.  Of  these,  2,6 15  became  formal  cases,  an  increase  of  1 6  percent  over  the  previous  year. 
The  dramatic  7 1  percent  increase  in  cases  filed  during  the  past  four  years  has  contributed  to  the  significant 
increase  in  the  number  of  cases  pending. 

II.  Caseload  Demographics 

In  last  year's  report,  the  CCHRO  moved  from  reporting  allegation  demographics  to  reporting 
complaint  demographics.  This  change  was  instituted  to  provide  a  more  accurate  picture  of  the 
commission's  case  processing  profile.  Therefore,  historical  data  reflecting  this  change  is  available  only 
for  Fiscal  Year  1994  and  1993. 

Complaint  Resolutions 

In  Fiscal  Year  1994,  44  percent  of  all  complaints  were  resolved  prior  to  a  full  investigation  on  the 
merits.  Full  investigations  were  conducted  for  807  complaints  of  the  1,446  resolved  during  the  fiscal 
year.  In  141  or  17  percent  of  cases  which  were  fully  investigated,  the  agency  found  reasonable  cause  to 
believe  that  discrimination  occurred. 

Public  Hearing  Process 

When  an  investigator  makes  a  finding  of  reasonable  cause  on  a  complaint,  the  investigator  attempts 
to  negotiate  a  settlement  between  the  parties.  If  a  negotiated  settlement  cannot  be  reached,  the  case  is 
litigated  at  a  public  hearing  process.  Cases  are  then  resolved  either  by  a  decision  of  a  hearing  officer  or 
through  a  stipulated  agreement  between  the  parties  which  receives  the  approval  of  a  hearing  officer. 

Awards  to  remedy  discrimination  totaled  more  than  S2.4  million  in  Fiscal  Year  1994.  Hearing  officer 
decisions  on  the  merits  of  20  cases  accounted  for  S3 12,974  of  that  amount  and  settlement  agreements 
between  the  parties,  approved  by  hearing  officers,  amounted  to  $773,839.  Of  the  20  hearing  officer 
decisions  on  the  merits  of  cases  in  1994,  nine  were  decided  in  favor  of  the  complainant  and  1 1  in  favor 
of  the  respondent.  Of  the  nine  decisions  for  the  complainant,  four  awarded  emotional  distress  damages 
and  four  awarded  compensation  for  attorney's  fees  —  in  approximately  44  percent  of  the  decisions 
favoring  the  complainant  the  hearing  officer's  remedy  for  the  discrimination  included  compensation  for 
emotional  distress  and/or  attorney's  fees. 

Significant  Court  Decisions  During  Fiscal  Year  1994 
I.  Appeals  From  Hearing  Officer  Decisions 

General  Dynamics  Corporation,  Electric  Boat  Division  v.  Commission  on  Human  Rights  and 
Opportunities,  exrel.  Henry  Gladstone,  C  V-92-05244 12S,  J.D.  of  New  London  at  New  London  (August 
6,  1993;  Hurley,  J.) 

Henry  Gladstone  filed  a  complaint  with  the  commission  alleging  that  Electric  Boat  (E.B.)  had 
discriminated  againsthim  in  violation  of  Sec.46a-60(a)(l  )of  theConn.  Gen.  Stat,  because  of  his  physical 
disability.  Carpal  Tunnel  Syndrome,  (CTS)  when  it  failed  to  hire  him  as  a  pipefitter.  After  a  hearing,  the 
Presiding  Officer  concluded  that  E.B.  based  its  decision  not  to  hire  Mr.  Gladstone  solely  on  the  ground 
that  he  had  CTS.  The  Presiding  Officer  also  concluded  that  E.B.  had  failed  to  establish  a  bona  fide 
occupational  qualification  (BFOQ)  since  it  had  not  shown  that  no  individual  with  CTS  could  perform 
any  of  the  jobs  for  which  Mr.  Gladstone  had  applied.  Finally,  the  Presiding  Officer  concluded  that  he 
did  not  have  to  evaluate  E.B.'s  BFOQ  defense  as  it  applied  to  the  Complainant  since  there  was  not 
credible  evidence  that  E.B.  had  evaluated  Mr.  Gladstone  for  any  of  the  jobs  for  which  he  had  applied. 
The  Presiding  Officer  ordered  E.B.  to  pay  the  Complainant  back  pay  to  the  first  day  of  hearing,  and  to 
offer  the  Complainant  a  pipefitter 's  position  with  no  accrued  seniority  subject  to  a  physical  examination. 

E.B.  filed  a  timely  appeal  in  which  it  set  forth  seven  reasons  why  the  Presiding  Officer's  decision  was 
erroneous  and  unsupported  by  the  evidence.  The  commission  counterclaimed,  asserting  that  the 
Presiding  Officer' s  decision  to  grant  back  pay  only  to  the  first  day  of  hearing  was  contrary  to  the  law  and 
evidence. 

The  Court  first  listed  the  findings  of  fact  found  by  the  Presiding  Officer.  It  then  turned  to  the  issue 
of  aggrievement  and  found  E.B.  aggrieved  because  it  had  been  found  guilty  of  discrimination  and 
ordered  to  pay  back  wages  in  excess  of  $22,000.  The  Court  nexl  addressed  the  scope  of  review  in  appeals 
under  the  Uniform  Administrative  Procedures  Act.  The  Court  then  turned  to  the  substantive  issues, 
raised  by  the  parties  concluding  that  E.B.  had  abandoned  the  issues  which  it  did  not  brief. 

The  first  substantive  issue  addressed  by  the  Court  was  whether  the  case  was  one  of  overt  or  disparate 
treatment  discrimination.  The  Presiding  Officer  had  concluded  that  the  complaint  presented  a  case  of 
overt  discrimination.  The  Court  found  this  conclusion  supported  by  evidence  which  showed  that  the 
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Complainant's  doctor  put  no  restrictions  on  the  Complainant,  that  E.B.'s  medical  staff  did  not  examine 
the  Complainant  for  CTS  and  that  E.B.  had  a  policy  of  restricting  anyone  with  CTS  regardless  of  the 
seriousness  and  the  treating  physicians's  opinion.  Accordingly,  the  Court  concluded  that  there  was 
substantial  evidence  to  support  the  Presiding  Officer's  finding  that  E.B.  refused  to  hire  the  Complainant 
because  of  his  CTS  condition  without  having  made  an  individual  assessment  of  his  condition. 

The  second  issue  briefed  by  E.B.  was  whether  the  Presiding  Officer  erred  in  focusing  on  CTS  in 
general  rather  than  Mr.  Gladstone's  individual  condition.  The  Court  concluded  that  since  this  was  a  case 
of  overt  discrimination,  the  proper  focus  was  whether  anyone  with  CTS  could  perform  the  jobs  at  issue. 

The  third  and  final  issue  raised  by  E.B.  in  its  brief  was  that  the  Presiding  Officer  had  ignored  E.B.'s 
safety  defense  or  applied  an  incorrect  legal  standard  to  it.  The  Court  noted  that  Sec.  46a-60(a)(l)  of  the 
Conn.  Gen.  Stat,  provides  a  BFOQ  defense,  it  does  not  provide  a  safety  defense.  The  Court  surmised  that 
a  safety  defense  may  be  part  of  the  BFOQ  defense.  Here,  since  EB  did  not  conduct  an  individual 
assessment  of  Mr.  Gladstone  and  had  notproven  that  no  one  with  CTS  could  perform  the  jobs  in  question, 
it  therefore  followed  that  EB  had  not  proven  a  safety  defense. 

The  Court  next  turned  to  the  commission's  counterclaim  that  the  Presiding  Officer  had  incorrectly 
calculated  the  back  pay  award  to  the  first  day  of  hearing  rather  than  the  date  of  his  decision.  The  Court 
noted  that  46a-94a(a)  of  the  Conn.  Gen.  Stat,  grants  the  Court  the  authority  "...  to  make  and  enter  a  decree 
enforcing  or  modifying  and  enforcing  as  so  modified... the  order  sought  to  be  reviewed."  The  Court 
found  that  it  had  jurisdiction  and  discretion  to  require  EB  to  pay  back  wages  to  the  date  of  the  Presiding 
Officer's  order.  The  Court  deemed  such  relief  just  and  suitable  and  awarded  back  wages  to  the  date  of 
the  Presiding  Officer's  decision. 

Division  of  Special  Revenue  v.  Commission  on  Human  Riglits  and  Opportunities,  el  ai,  9  CSCR  64, 
CV-93-0704663  J.D.  of  Hartford-New  Britain  at  Hartford  (December  14,  1993;  Maloney,  J.) 

The  plaintiff,  Division  of  Special  Revenue,  appealed  from  an  adverse  decision  of  the  Presiding 
Officer  on  the  complaint  of  Karanne  Farling  which  was  filed  in  August  1988.  The  final  decision  of  the 
Presiding  Officer  was  mailed  to  the  parties  on  August  17,  1993  and  the  appeal  was  served  on  the 
defendants  on  October  1,  1993.  The  commission  moved  to  dismiss  the  appeal  for  failure  to  serve  the 
defendants  within  thirty  days  as  required  by  the  pre- 1989  version  of  the  Uniform  Administrative 
Procedure's  Act. 

The  Court  noted  that  the  operative  facts  were  not  in  dispute  and  that  the  issue  before  the  Court  was 
which  version  of  the  Uniform  Administrative  Procedure's  Act  governed  the  appeal.  The  Court,  citing 
Vernon  Village  Inc  v.  Cart  tiers,  2 1 7  Conn  1 30  ( 1 99 1 ),  Raines  v.  Freedom  of  Information  Commission, 
22 1  Conn  482  ( 1992)  and M/to  v.  CHRO,  220  Conn.  192  ( 199 1 )  concluded  that  the  date  a  discriminatory 
employment  complaint  is  filed  with  the  commission  is  the  operative  date  to  determine  which  version  of 
the  Uniform  Administrative  Procedure's  Act  applies.  Since  the  underlying  complaint  in  this  case  was 
filed  in  August  1988,  the  pre-1989  version  of  the  Uniform  Administrative  Procedure's  Act  controlled 
and  since  the  defendants  were  not  served  within  30days,  the  Court  lacked  subject  matter  jurisdiction  and 
the  appeal  was  dismissed. 
II.  Appeals  From  Commission  Dismissals  Prior  To  Hearing 

Hefti  v.  Commission  on  Human  Rights  and  Opportunities,  CV-92-0293132  J.D.  of  Fairfield  at 
Bridgeport  (January  11,  1993,  Maloney,  J.) 

S  usan  Hefti  appealed  the  commission' s  dismissal  of  her  complaint  to  the  Superior  Court.  She  claimed 
that  (1)  the  commission's  refusal  to  investigate  her  complaint  was  arbitrary,  capricious  and  an 
unwarranted  exercise  of  discretion  and  (2)  that  the  CHRO's  decision  was  not  supported  by  the  reliable 
and  substantial  evidence  in  the  whole  record.  The  Court  found  for  Ms.  Hefti  on  the  first  ground,  sustained 
the  appeal  and  remanded  the  case  to  the  commission  for  a  new  investigation. 

Susan  Hefti  filed  a  complaint  of  age  discrimination  against  Fairfield  University.  The  crux  of  her 
complaint  was  the  University's  withdrawal  of  its  offer  to  teach  a  course  in  the  Spring  of  1991.  She  cited 
alleged  statements  by  University  officials  that  she  did  not  get  the  position  because  she  was  the  "junior" 
member  of  the  department.  Because  she  had  more  seniority  then  the  successful  candidates,  she  believes 
the  decision  was  based  on  her  age,  32,  compared  to  that  of  the  successful  candidate  whose  age  was  60. 
The  University's  position  was  that  the  decision  was  based  on  enrollment  noting  that  the  successful 
candidates  for  the  spring  semester  position  had  her  previous  fall  semester  class  cancelled. 

The  plaintiff  cited  two  primary  errors.  First  that  the  commission  had  repeatedly  requested  the  "name, 
job  title,  department  name,  date  of  discharge,  reason  for  discharge,  and  age  of  all  professors  discharged 
in  1990:"  and  Fairfield  University  had  repeatedly  declined  to  provide  this  information.  Second,  the 
commission  had  not  interviewed  Complainant's  witnesses  and  relied  upon  affidavits,  not  interviews  or 
Respondent's  key  officials. 
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The  Court  first  addressed  the  issue  of  aggnevement,  noting  that  the  statute  prohibits  employment 
discrimination,  the  Court  found  that  the  Complainant  had  a  specific,  personal  and  legal  interest  in  this 
subject  matter.  Since  the  commission  ruled  in  the  Respondent's  favor,  this  interest  was  specially  and 
injuriously  effected  by  the  decision  and  the  Complainant  was  aggrieved  within  the  meaning  of  the 
statutes. 

Turning  to  the  Complainant's  first  claim,  the  Court  found  the  commission's  investigation  wanting. 
The  Court  noted  that  the  commission  never  obtained  the  data  with  regard  to  the  age  of  professors, 
although  the  commission  repeatedly  requested  it.  Also,  the  Court  noted  that  the  commission's 
investigation  was  deficient,  at  least  with  respect  to  the  interviewing  of  witnesses.  The  Court  noted  that 
the  standard  by  which  commission  investigations  are  to  judged  is  set  forth  in  Adriani  v.  CHRO,  220  Conn 
307  (1991).  In  Adriani,  the  Court  noted,  the  investigator  interviewed  thirteen  persons,  here  none  of  the 
Complainant's  witnesses  were  interviewed.  The  Court  concluded  that  since  dismissal  of  a  complaint 
ends  the  "claimant's  quest  for  justice,"  the  commission  must  conduct  a  thorough  investigation.  Since  a 
thorough  investigation  wasn't  conducted  in  this  case,  the  complaint  was  remanded  to  the  commission 
for  a  new  investigation. 

Harris  v.  Commission  on  Human  Rights  and  Opportunities  et  al.,CV  -9?>-520\%\  J.D.Hartford-New 
Britain  at  Hartford  (July  14,  1993;  Maloney,  J.) 

The  Complainant  filed  a  complaint  with  the  commission  alleging  race  and  age  discrimination  in 
violation  of  Conn.  Gen.  Statutes  Sec.  46a-60(a)(l)  when  his  former  employer  United  Technology 
Corporation,  Pratt  and  Whitney  laid  him  off.  Pratt  and  Whitney  claimed  that  all  layoffs  including 
specifically  the  Complainant's  were  based  on  a  combination  of  longevity  and  performance  evaluation. 
The  commission  issued  a  finding  of  no  reasonable  cause  and  the  Complainant's  request  for  reconsid- 
eration was  rejected. 

The  Court  noted  that  the  essence  of  the  Plaintiff's  claim  was  that  the  commission's  investigator 
believed  the  Respondent  and  not  the  Complainant.  The  Court  then  reviewed  the  scope  of  appeals  under 
the  Uniform  Administrative  Procedures's  Act  and  turned  to  a  review  of  the  merits  of  the  appeal.  The 
Court  noted  the  thoroughness  of  the  commission's  investigation  including  the  plethora  of  documents 
which  had  been  obtained.  It  noted  that  the  Complainant's  supervisor  had  not  been  interviewed  which 
normally  would  be  an  essential  step  in  a  thorough  investigation.  In  this  case,  however,  given  the  copious 
documents  and  the  generalized  nature  of  the  plaintiff's  argument,  the  Court  concluded  that  there  was 
sufficient  and  substantial  evidence  to  support  the  commission 's  findings  and  conclusions  and  dismissed 
the  appeal. 

Oakley  v.  Commission  on  Human  Rights  and  Opportunities  et  ai,  CV-9 1 -0398704S  J  .D.  of  Hartford- 
New  Britain  at  Hartford  (September  20,  1993;  Maloney,  J.) 

The  plaintiff  (complainant)  petitioned  for  attorney's  fees  pursuant  to  Conn.  Gen.  Statutes  Sec.  4- 
184a.  The  plaintiff  had  earlier  prevailed  on  an  administrative  appeal  of  a  no  reasonable  cause  dismissal 
by  the  commission.  The  Court  concluded  that  the  commission  violated  Conn.  Gen.  Statutes  Sec.  846a- 
83(b)  when  it  didprovide  the  Complainant  with  an  opportunity  to  comment  on  a  memorandum  submitted 
by  the  Respondent  in  response  to  the  draft  finding  of  no  reasonable  cause. 

The  Court  began  its  analysis  of  the  attorney's  fee  issue  by  reciting  the  statute  and  noting  that  there 
was  no  appellate  authority  on  the  issue.  The  Court  did  find  two  Superior  Court  decisions  on  point  which 
it  found  persuasive.  In  one  case,  Nelson  v.  Commissioner  of  Income  Maintenance,  No.  305598,  3  Conn. 
L.Rptr.  518  J.D.  of  New  Haven  (April  19,  1991;  Vertefeville,J.D.),  the  court  did  not  award  attorney's 
fees  since  other  court  decision  and  agency  regulations  arguably  supported  the  agency's  action  denying 
the  plaintiff  a  wheelchair  at  state  expense.  The  other  case,  Murphy  v.  State  Employees  Retirement 
Commission,  No.  03661 14, 5  Conn.  L.  Rptr.  43,  J.D.  of  Hartford  (September  25, 199 1 ;  Arrigemma,  J.) 
the  Court  awarded  attorney's  fees,  concluding  that  there  was  no  substantial  justification  for  the  agency's 
decision  that  the  plaintiff's  state  pension  benefits  should  be  suspended.  The  Court  found  that  the  agency 
in  that  case  had  ignored  the  clear  language  of  the  statute  and  two  of  its  own  prior  rulings  on  the  subject. 

Applying  these  decisions  to  the  instant  case,  the  Court  found' the  Murphy  decision  to  be  analogous 
since  in  both  cases  the  statutes  were  clear.  The  Court  then  reviewed  the  commission's  arguments  for  not 
disclosing  the  memorandum  and  concluded  that  the  commission's  action  was  taken  without  substantial 
justification.  The  Court  awarded  attorneys  fees  reduced  to  the  statutory  maximum  of  $7,500.  An  appeal 
is  presently  pending. 

Burgos  v.  Commission  on  Human  Rights  and  Opportunities,  et  al.,  8  CSCR  1086,  CV-93-03016428 
J.D.  of  Fairfield  at  Bridgeport  (October  1,  1993;  Fuller,  J.) 

This  case  presents  a  case  of  apparent  first  impression  on  the  effect  of  the  fee  waiver  provision  of  Conn. 
Gen.  Statutes  Sec.  4-183  on  the  statutory  time  frames  for  commencing  an  administrative  appeal.  The 
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Plaintiff/Complainant  had  filed  a  complaint  of  employment  discrimination  with  the  commission,  which 
dismissed  complaint  after  investigation,  upon  a  finding  of  no  reasonable  case.  This  appeal  ensued. 

The  commission  moved  to  dismiss  the  appeal  because  of  a  failure  to  serve  the  commission  or  file  the 
appeal  in  court  within  the  45  days  prescribed  by  statute.  The  operative  dates  are  as  follows:  Notice  of 
commission  dismissal  mailed:  November  23,  1992;  forty  five  day  appeal  period  expired:  January  7, 
1993;  appeal  served  on  the  commission:  January  26, 1993;  Appeal  filed  in  Court:  February  1 ,  1993.  The 
Court  concluded  that  the  appeal  was  neither  timely  served  nor  filed  and  that  the  fee  waiver  provisions 
of  Conn.  Gen.  Statutes  Sec.  4-183(m)  did  not  excuse  the  delay. 

The  Court  began  its  analysis  with  the  statute.  The  statute  provides  that  a  person  who  cannot  pay  the 
costs  of  an  appeal,  can  apply  for  a  waiver  of  fees  within  the  time  permitted  for  taking  the  appeal  with 
the  clerk,  and  that  the  filing  of  an  application  tolls  the  time  frame  for  taking  an  appeal  until  a  judgment 
is  rendered  on  the  application.  The  Court  found  that  the  statute  requires  the  fee  waiver  application  to  be 
filed  within  the  time  for  taking  an  appeal.  In  this  case  it  was  filed  on  January  8, 1993,  a  day  after  the  appeal 
period  expired.  Further,  the  court  ruled  that  the  statute  is  tolled  only  until  the  Court  acts  on  the  application. 
Here  the  Court  acted  on  the  application  on  January  1 2, 1993.  The  Court  ruled  that  the  statute  is  only  tolled 
until  the  Court  acts  on  the  application  and  does  not  grant  an  additional  45  days  to  take  an  appeal. 

Finally,  the  plaintiff  alleged  that  he  had  filed  an  earlier  fee  waiver  application  with  the  Court.  The 
Court  noted  that  the  plaintiff  had  not  presented  any  documents  or  testimony  in  support  of  this  claim.  Nor, 
the  court  ruled,  could  an  assistant  clerk  be  responsible  for  insuring  that  the  plaintiff  properly  file  an 
appeal.  While  noting  that  the  Court  can  show  some  leniency  for  pro-litigants,  there  are  no  rules 
establishing  a  lesser  standard  of  compliance  for  pro  se  litigants.  The  plaintiff  had  waited  three  weeks  after 
his  fee  waiver  application  was  granted  to  file  his  appeal  in  court.  Since  the  appeal  was  neither  timely 
served  nor  filed,  the  Court  lacked  subject  matter  jurisdiction  and  the  appeal  was  dismissed. 

An  appeal  is  presently  pending  in  the  Appellate  Court. 

Hearing  Officer  Decisions 
I.  Decisions  On  The  Merits 

Commission  on  Human  Rights  and  Opportunities  ex.  rel  Samuel  Tucker  v.  General  Dynamics 
Corporation,  Electric  Boat  Division,  CHRO  Case  No.  8640253  (November,  1993,  John  Daly  III,  H.O.) 

This  complaint  alleged  that  the  respondent  refused  to  hire  the  complainant  because  it  perceived  the 
complainant  to  have  a  physical  disability  —  namely,  claustrophobia.  The  case  was  originally  heard  in 
1990;  it  was  dismissed  at  that  time,  as  the  Hearing  Officer  found  that  the  complainant  had  failed  to  make 
out  a  prima  facie  case.  The  commission  appealed,  arguing  successfully  that  the  wrong  legal  standard  had 
been  applied  to  the  evidence.  The  appeal  was  sustained,  and  the  case  remanded  for  further  proceedings. 

The  specific  allegation  of  the  complaint  was  that  complainant  was  offered  employment  by  the 
respondent,  subject  to  a  physical  exam.  Complainant,  during  the  physical,  disclosed  that  he  had  an 
episode,  some  two  years  earlier,  where  he  had  become  trapped  in  a  small  space  and  became  upset.  When 
complainant's  offer  of  employment  was  then  revoked,  he  charged  respondent  with  refusing  to  hire  him 
because  he  was  perceived  to  be  claustrophobic. 

The  Hearing  Officer  found  for  the  complainant  on  his  allegations.  Respondent,  upon  complainant's 
disclosure,  referred  him  to  a  psychiatrist  for  evaluation,  who  concluded  that  complainant  was  not 
claustrophobic.  Nevertheless,  the  offer  of  employment  was  revoked,  because  of  a  concern  that 
complainant  might  be  claustrophobic.  Subsidiary  findings  to  the  finding  of  liability  were  that  perceived 
disabilities  are  covered  under  Conn .  Gen .  Statutes  Sec.  46a-60(a)(  1 ),  and  that  claustrophobia  is  a  covered 
mental  disorder  under  the  statute.  Finally,  he  concluded  that  Electric  Boat  had  not  demonstrated  that 
being  free  of  claustrophobia  was  a  bona  fide  occupational  qualification  for  employment  in  its  plant. 

Although  finding  for  the  complainant  on  liability,  no  damages  were  awarded.  The  Hearing  Officer 
found  that  complainant's  testimony  and  documentary  evidence  regarding  losses  "...is  vague,  contradic- 
tory and  unworthy  of  belief." 

Commission  on  Human  Rights  and  Opportunities  ex.  rel.  Nancx  McDermott  v.  Route  44  Volkswagen 
AKA  Avon  Volkswagen,  CHRO  Case  No.82101O4  (July  29,  1993;  Roxanne  E.  Sinclair,  H.O.) 

This  complaint  alleged  termination  of  the  complainant  by  the  respondent  because  of  pregnancy. 
Respondent  did  not  appear  at  the  Public  Hearing,  nor  did  it  otherwise  respond  to  the  notice  of  hearing. 
The  hearing  was  then  rescheduled,  in  order  to  give  the  respondent  every  opportunity  to  appear.  At  the 
second  hearing,  again  in  the  absence  of  respondent,  all  issues  were  found  in  favor  of  the  complainant. 
She  was  awarded  full  damages  in  the  amount  of  SI  7, 6 13. 35,  plus  statutory  interest  of  lOpercent  per  year. 

Commission  on  Human  Rights  and  Opportunities  ex.  rel.  Paul  Martin  v.  LaFlamme Services,  Inc.  and 
its  agent  EdnumiiJ.  LaFlamme,  CHRO  Case  No:  9020083  (October  12,  1993;  Roxanne  E.  Sinclair, 
H.O.) 
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Complainant  charged  that  respondent  failed  to  recall  him,  from  a  seasonal  layoff,  because  of  his  age, 
60.  The  Hearing  Officer  found  that  complainant  had  worked  for  five  years  for  respondent  in  various 
capacities,  such  as  laborer,  foreman  and  spray  technician.  Respondent 's  business  was  one  of  commercial 
landscaping,  and  most  of  its  employees  worked  from  approximately  April  to  December  each  year,  were 
then  laid  off,  and  then  recalled  the  following  Spring.  Complainant  was  recalled  each  year  until  the  1 989 
season,  when  he  turned  60.  The  Hearing  Officer  found,  based  on  all  of  the  evidence,  that  the  reasons 
advanced  by  the  respondent  —  to  wit  no  positions  in  1989,  no  interest  on  the  part  of  complainant, 
complainant  was  over-qualified  —  were  pretextual,  and  that  age  was  the  motivating  factor  behind 
respondent's  failure  to  recall. 

As  to  the  individual  liability  of  the  respondent's  owner,  Edmond  LaFlamme,  the  Hearing  Officer 
found  none.  The  only  act  alleged  of  him  by  the  complainant  was  complainant's  initial  hire.  No  other  acts 
or  omissions  of  him  are  alleged,  and  all  subsequent  actions  were  by  complainant's  immediate  superiors. 

Respondent  was  ordered  to  pay  complainant  back  pay  for  the  years  since  his  dismissal,  less  all 
statutorily  authorized  set-offs.  Since  not  referenced  in  the  statute,  complainant's  social  security  benefits 
may  not  be  deducted  from  a  back  pay  award.  In  addition,  respondent  contended  that  it  should  not  have 
to  reimburse  the  labor  department  for  unemployment  compensation  benefits  received  by  the  complain- 
ant, as  its  account  with  the  labor  department  has  already  been  charged  or  assessed  for  his  unemployment 
earnings.  The  Hearing  Officer,  finding  the  language  of  Sec.  46a-86(b)  to  be  mandatory,  ordered  that  the 
unemployment  amounts  be  paid  to  the  CHRO  and  held  in  escrow,  and  invited  the  respondent  to  take  up 
their  objection  with  the  labor  department. 

The  Hearing  Officer,  in  addition,  award  the  complainant  documented  attorney's  fees,  and  a  nominal 
amount  for  emotional  distress.  She  ruled  that  the  absence  of  medical  treatment  or  testimony  does  not 
preclude  such  an  award.  Finally,  complainant,  during  the  period  when  he  was  not  recalled,  and  was 
therefore  uninsured,  was  hospitalized  because  of  arteriosclerosis,  and  incurred  a  bill  of  some  $55,000, 
which  was  primarily  paid  by  the  state.  The  Hearing  Officer  ordered  that  the  respondent  pay  any  liens  that 
the  state  may  have  against  the  complainant  for  this  assistance. 

This  decision  has  been  appealed  by  the  respondent. 

Commission  on  Human  Rights  and  Opportunities  ex.  rel.  Karanne  Far  ling  v  State  of  Connecticut, 
Division  of  Special  Revenue,  CHRO  No.  8940053  (July  29,  1993;  Barbara  G.  Lifton,  H.O.) 

This  was  a  complaint  of  sex  discrimination,  brought  against  a  state  agency.  Complainantcharged  that, 
solely  by  virtue  of  her  sex,  she  was  denied  a  promotion,  to  Management  Analyst  III,  which  had  been 
promised  to  her  upon  hire,  and  that  subsequently  she  was  denied  a  promotion  to  a  newly  created  position 
of  Assistant  Unit  Head.  After  extensive  hearings,  the  Hearing  Officer  found  in  favor  of  the  complainant 
on  the  first  allegation.  This  conclusion  was  premised  on  findings  that  the  promise  alleged  by  the 
complainant  had  indeed  been  made,  that  her  performance  ev  aluations  were  excellent,  that  her  supervisor, 
despite  being  ordered  to  promote  her  by  his  superiors,  failed  to  do  so,  that  she  was  the  only  female 
administrator  in  the  agency,  and  finally,  that  her  immediate  superior  made  many  comments  in  the  office, 
to  complainant  and  others,  that  revealed  his  attitude  toward  women  in  management  to  be  very 
condescending  and  sexist. 

As  to  complainant's  second  claim  —  denial  of  promotion  to  the  more  recent  position  —  the  Hearing 
Officer  concluded  that  this  position  was  denied,  not  because  of  complainant's  sex,  but  rather  because 
of  the  political  connections  of  the  successful  candidate.  While  she  found  the  process  that  respondent 
devised  to  hire  the  successful  candidate  to  be  a  "sorry  process"  that  was  a  "subversion  of  our  civil  service 
laws  and  regulations,"  she  concluded  that  she  was  powerless  to  address  this  subversion,  as  it  was  not 
based  on  the  sex  of  the  complainant. 

As  damages  for  the  discrimination  that  was  found,  respondent  was  ordered  to  promote  complainant 
to  the  promised  position,  retroactive  to  six  months  after  her  date  of  hire,  and  to  pay  her  the  salary 
differential  between  what  she  did  earn  since  that  date,  and  what  she  would  have  earned,  together  with 
interest  at  10  percent  per  annum.  Respondent  was  also  ordered  to  pay  the  complainant  $5,000  in 
emotional  distress,  as  well  as  $2,000  for  psychiatric  treatment  already  received,  and  the  cost  of  future 
treatment  if  needed.  Finally,  respondent  was  ordered  to  pay  complainant's  attorney's  fees  in  the  amount 
of  $13,318.75,  plus  out  of  pocket  costs  of  $215.20. 

Commission  on  Human  Rights  and  Opportunities  ex.  rel.  Dina  Cipollaro  v.  S.O.C.  Corporation,  et. 
a/.,  CHRO  No.9120314  (August  20,  1993;  Margaret  D.  Northrop,  H.O.) 

This  was  a  claim  of  sexual  harassment,  brought  by  the  complainant  against  the  respondent  and  against 
the  sole  owner  of  respondent,  William  de  Gruchy.  DeGruchy  was  complainant's  direct  superior  and  the 
person  charged  with  harassing  her. 

The  Hearing  Officer  found  that  the  complainant,  employed  by  respondent  as  a  recruiter,  was  a  victim 
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of  both  "hostile  environment"  and  "quid  pro  quo"  sexual  harassment.  The  workplace  environment  was 
charged  with  sexual  innuendo,  ranging  from  nude  calenders  on  deGruchy  's  office  door,  to  the  hiring  of 
a  stripper  to  entertain  deGruchy  and  another  male  principal  of  the  respondent,  on  their  respective 
birthdays,  in  the  office,  to  the  presentation,  on  a  subsequent  birthday,  of  sexual  "toys"  to  deGruchy.  In 
addition,  he  frequently  brushed  up  against  the  complainant,  touching  her  breasts  and  legs  on  several 
occasions.  The  Hearing  Officer  found  that  this  conduct  met  the  standard  of  "hostile  environment" 
harassment. 

Eventually,  deGruchy  was  found  to  have  offered  complainant  a  condominium,  a  car,  an  expense 
account  and  higher  salary,  in  return  for  one  night  per  week  of  a  sexual  relationship.  Complainant  rejected 
this  offer,  and  subsequently  her  work  assignments,  in  terms  of  responsibility,  diminished.  She  then  told 
deGruchy  that  she  could  no  longer  work  in  the  atmosphere  that  his  conduct  had  generated,  and  suggested 
a  resignation  with  severance.  She  was  then  laid  off,  ostensibly  for  lack  of  work.  The  Hearing  Officer 
concluded,  however,  that  the  "lay  off  followed  too  closely  complainant's  statement  that  she  had  to  quit, 
and  was  in  fact  a  response  to  her  rejection  of  deGruchy 's  sexual  advances. 

Based  on  all  of  this,  the  Hearing  Officer  concluded  that  complainant's  desire  to  quit  in  fact  met  the 
test  of  constructive  discharge.  The  circumstances  found  met  the  test  set  out  in  Maturo  v.  National 
Graphics,  Inc.,  722  F.  S upp  9 1 6  (D.Conn  1989),  which  held  that  a  constructive  discharge  was  warranted 
when  the  conditions  under  which  an  employee  works  become  "so  difficult  or  unpleasant  that  a 
reasonable  person  in  [her]  shoes  would  have  felt  compelled  to  resign." 

Complainant  was  awarded  back  pay  in  the  amount  of  $52,334  dollars  (including  statutory  interest). 
In  addition,  finding  that  reinstatement,  given  the  relationship  between  the  parties,  was  not  an  option,  See 
EEOC  v.  Enterprise  Assn.  of Steamfitters,  Local,  638, 542  F.2d  579  (2nd  Cir.  1976)  the  Hearing  Officer 
awarded  one  year  of  front  pay  for  the  complainant,  computed  to  be  $9,082  after  expected  mitigation. 
Finding  that  physical  injury  or  psychiatric  counseling  are  not  a  pre-requisite  to  an  award  for  emotional 
distress,  the  Hearing  Officer  also  awarded  complainant  $7,500  in  compensatory  damages.  Finally, 
relying  on  Section  46a-86(c)  of  the  statutes,  an  award  of  $47,700  in  attorneys  fees,  and  $  1 ,400  in  costs, 
was  also  rendered. 

This  decision  is  currently  being  appealed. 

Commission  on  Human  Rights  and  Opportunities,  ex.  rel  Brian  Kennedy  v  City  ofNorwalk,  CHRO 
Case  No.  8520487  (July  2,  1993;  Helen  Z.  Pearl,  H.O.) 

In  this  complaint,  the  complainant  claimed  that  he  was  not  hired,  for  the  position  of  Recreation 
Program  Coordinator.  His  complaint  was  initially  dismissed  for  lack  of  sufficient  evidence.  A  request 
for  reconsideration,  apparently  untimely  filed,  was  granted.  Subsequently,  a  finding  of  reasonable  cause 
was  made. 

Although  the  respondent  articulated  an  objection  to  the  proceeding,  based  on  the  untimely  filing  of 
the  reconsideration  request,  the  issue  was  never  formally  briefed  as  either  a  motion  to  dismiss  or  as  a 
special  defense.  Therefore,  the  Hearing  Officer  refused  to  consider  the  issue,  deeming  it  waived. 

During  a  pre-hearing  conference,  which  complainant's  counsel  did  not  attend,  certain  stipulations  of 
fact  were  entered  by  the  CHRO's  attorney  and  respondent's  counsel.  During  the  hearing,  complainant's 
counsel  argued  that  she  (and  the  complainant)  should  not  be  bound  by  these  stipulations.  The  Hearing 
Officer,  however,  ruled  that  the  stipulations  were  binding.  Her  rationale  was  that,  as  this  complaint  was 
filed  prior  to  January  1 ,  1990,  complainant  had  no  statutory  right  to  independent  counsel.  That  right  was 
conferred  pursuant  to  P. A.  89-322,  and  applied  to  cases  filed  after  January  1,  1990,  according  to  the 
Hearing  Officer.  While  not  ruling  that  a  complainant  in  a  pre- 1990  case  has  no  right  to  counsel,  the 
Hearing  Officer  described  the  right  of  complainant's  counsel  in  such  a  case  as  "circumscribed."  In 
addition,  complainant's  counsel,  throughout  most  of  the  proceedings,  allowed  the  CHRO  counsel  to  take 
the  lead,  and  in  fact  did  not  participate  at  all  in  much  of  the  pre-hearing  activity.  Given  this,  the  Hearing 
Officer  concluded  that  she  could  not  object,  at  the  eleventh  hour,  to  the  stipulations  agreed  to  earlier  by 
counsel  for  the  commission  and  the  respondent. 

As  to  the  merits,  the  Hearing  Officer  dismissed  the  complaint,  ruling  that  he  had  not  been  able  to  set 
forth  an  adequate  prima  facie  case,  with  respect  to  qualifications  for  the  position  of  Recreation  Program 
Coordinator.  While  he  met  the  educational  qualifications,  his  resume  did  not  clearly  show  that  he  had 
the  minimum  experience  required  for  the  position.  Many  others  were  rejected  at  the  initial  screening 
phase  who  were  not  disabled. 

Commission  on  Human  Riglits  and  Opportunities  ex  rel.,  Morton  Downey,  Sr.  v.  City  ofWaterbury, 
Waterbun  Retirement  Board,  CHRO  Case  NO.  8930133,  (September  28,'  1993;  Barbara  G.  Lifton, 
H.O.) 

Complainant  alleged  in  his  complaint,  as  amended,  that  the  respondents  discriminated  against  him 
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because  of  his  age  and  perceived  physical  disability  and  later  retaliated  against  him  when  they  refused 
to  remove  him  from  the  disability  rolls  and  rehire  him  as  a  firefighter.  An  investigator  found  reasonable 
cause  to  believe  a  violation  occurred  and,  after  conciliation  failed,  the  complaint  was  certified  to  public 
hearing. 

The  Presiding  Officer  identified  three  issues  to  be  addressed.  Fust,  did  the  complainant  suffer  illegal 
discrimination  when  the  respondents  refused  to  remove  him  from  the  disability  rolls  and  refused  to  rehire 
him  to  the  position  of  firefighter  allegedly  because  of  his  perceived  physical  disability,  hypertension  and 
age.  Second,  if  the  complainant  suffered  discrimination,  what  relief  was  he  entitled  to,  and  was  he  entitled 
to  compensatory  damages  and  attorney's  fees  in  this  case.  Third,  did  the  City  of  Waterbury  retaliate 
against  the  complainant  when  it  refused  to  hire  him  from  a  preferred  hiring  list  after  it  was  ordered  to 
place  him  on  the  list  by  the  Appellate  Court  and  while  it  was  otherwise  recruiting  firefighter  candidates. 
After  setting  forth  her  findings  of  fact,  the  Presiding  Officer  turned  to  a  resolution  of  these  issues.  The 
Presiding  Officer,  after  noting  that  the  perception  of  disability  is  protected  by  Connecticut  law  and  that 
federal  law  can  be  used  in  the  interpretation  of  state  law,  concluded  that  this  was  a  case  of  overt 
discrimination.  The  respondents  alleged  that  their  decision,  not  to  reinstate  the  complainant  was  based 
on  an  opinion  from  legal  counsel  that  there  were  no  procedures  to  accomplish  this.  The  Presiding  Officer 
noted  that  both  the  Charter  and  personnel  procedures  provide  for  reinstatement  and  that  it  was  the 
personnel  department  not  the  retirement  board  that  was  responsible  for  reinstating  the  complainant  if  and 
when  he  was  removed  from  the  disability  roles.  The  Presiding  Officer  concluded,  based  on  direct 
evidence,  that  concern  about  whether  the  complainant  was  still  disabled  (contrary  to  the  submitted 
medical  reports)  and  whether  the  complainant  was  too  old  actually  motivated  the  respondents.  The 
Presiding  Officer  concluded  that  a  clear  inference  could  be  drawn  from  the  testimony  of  respondent's 
witnesses  that  they  believed  the  complainant  "faked"  his  original  illness  or  had  a  "miraculous"  recovery. 
The  Presiding  Officer  concluded  that  respondents  were  motivated  by  stereotypical  attitudes  that  the  anti- 
discrimination laws  were  designed  to  prohibit,  and  not  the  overwhelming  evidence  or  an  inquiry  into 
individual  ability. 

The  respondent's  claim  of  a  bona  fide  occupational  qualification  was  not  supported.  First,  the 
Presiding  Officer  noted  that  the  respondent  bore  the  burden  of  proof.  Also  there  was  no  evidence 
presented,  by  medical  or  occupational  experts,  that  all  persons  in  these  categories  could  not  perform  the 
duties  of  firefighters.  Finally,  in  this  regard,  the  respondents  made  no  showing  of  what  precisely  was  the 
BFOQ  based  on  disability  that  they  were  claiming. 

These  factual  omissions  together  with  the  respondent's  assertion  in  its  special  defense  that  it  did  not 
consider  the  complainant's  age,  physical  condition  or  prior  physical  condition,  undermined  its  position. 
The  Presiding  Officer  noted  the  respondent  made  its  decision  with  no  attempt  to  test  the  complainant's 
capabilities;  this,  despite  the  fact  that  respondent's  procedures  would  have  allowed  respondent  to  rehire 
complainant  and  test  him  prior  to  actually  assigning  him  to  the  job.  For  these  reasons,  the  Presiding 
Officer  concluded  that  respondent  illegally  discriminated  against  the  complainant  and  that  the  respon- 
dent had  not  established  a  bona  fide  occupational  qualification. 

Turning  to  remedies,  the  Presiding  Officer  ordered  the  respondents  to  reinstate  complainant 
retroactive  to  April  1 1 ,  1988  with  full  benefits  and  pension  vested  credits  from  that  date.  Respondent  was 
also  ordered  to  pay  net  back  pay  in  the  amount  of  $100,500.74. 

Payments  made  by  the  respondent  for  worker's  compensation  were  not  deducted  but  statutory  interest 
was  not  awarded  to  the  complainant.  Nominal  emotional  distress  damages  in  the  amount  of  $3,500  were 
awarded  as  were  $25,831.93  in  attorney's  fees  and  costs. 

As  to  the  retaliation  claim,  the  Presiding  Officer  found  that  the  complainant  had  not  established  the 
causal  nexus  between  the  filing  of  his  complaint  in  1988  and  the  City's  failure  to  rehire  him  from  the 
preferred  hiring  list  on  June  26,  1990.  Therefore,  no  further  relief  was  awarded. 

An  appeal  is  presently  pending. 

Commission  on  Human  Rights  and  Opportunities  ex  rel.,  John  Doe  v.  Ann  Howard's  Apricots, 
CHRO  Case  No.  91 10357  (September  22,  1993;  Deborah  S.  Freeman,  H.O.) 

Complainant  filed  a  complaint  with  the  commission  on  May  6,  1991  alleging  that  the  respondent 
di  scrim  in  atorily  terminated  him  from  his  employment  as  a  waiter  because  they  perceived  that  he  had 
AIDS.  The  respondent  denied  that  he  had  been  discriminatorily  discharged,  rather  he  had  been 
terminated  because  he  lost  credibility  with  the  respondent  when  he  provided  conflicting  information 
concerning  his  medical  condition.  After  an  investigation,  an  investigator  concluded  that  there  was 
reasonable  cause  to  believe  that  discrimination  occurred  and,  when  conciliation  failed,  the  complaint 
was  certified  to  public  hearing.  During  the  public  hearing,  the  complainant  died  and  the  complaint  was 
amended  to  substitute  the  complainant's  estate  and  the  commission. 
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The  Presiding  Officer's  52-page  opinion  begins  with  a  recitation  of  her  extensive  findings  of  fact. 
Turning  to  the  legal  framework,  the  Presiding  Officer  notes  that  Connecticut  law  is  co-extensive  with 
federal  law  and  that  the  state  law  is  interpreted  with  the  guidance  of  analogous  federal  law.  The  Presiding 
Officer  notes  that  AIDS  or  the  perception  of  AIDS  are  protected  disabilities  under  both  state  and  federal 
law.  The  Presiding  Officer  then  discusses  the  proof  formulations  in  disparate  treatment  as  well  as  mixed 
motive  or  overt  discrimination  cases. 

Turning  to  analysis  of  the  prima  facie  case,  the  Presiding  Officer  concludes  that  a  prima  facie  case 
was  established.  The  complainant  had  a  physical  disability  or  was  perceived  to  have  AIDS.  He  was 
qualified  to  perform  the  duties  of  a  waiter  having  performed  them  successfully  for  1 6  years,  seven  in  the 
employ  of  the  respondent.  Further,  he  established  that  he  was  physically  able  to  return  to  work  in  March 
1991 .  The  complainant  was  promised  in  December  1990,  that  his  position  would  be  held  open  for  him. 
After  speculation  by  Apricots'  staff  began  in  January  of  1991  that  the  complainant  had  AIDS,  the 
complainant  was  not  rehired  in  March  1991  despite  his  recovered  medical  condition  and  ability  to  work 
because  the  respondent  believed  he  had  AIDS  or  a  similar  disability.  The  Presiding  Officer,  having  ruled 
that  the  complainant  had  established  a  prima  facie  case,  turned  to  the  respondents  burden. 

The  Presiding  Officer  read  St.  Mary's  Honor  Center  v.  Hicks,  _U.S._  61  U.S.L.W.  4782  (June  25, 
1993)  as  changing  the  employee's  burden  even  in  a  direct  evidence  case.  Thus  she  concluded  that  the 
presumption  raised  by  the  prima  facie  case  drops  from  the  case  and  the  complainant  retains  the  ultimate 
burden  of  proving  intentional  discrimination.  Turning  to  the  issues  of  alleged  poor  performance,  the 
Presiding  Officer  notes  that  these  all  occurred  between  late  1989  and  the  summer  of  1990.  Citing  Miko 
v.  CHRO,  220  Conn.  192  (1991),  the  Presiding  Officer  concludes  that  they  did  not  motivate  the 
respondent  when  they  refused  to  rehire  the  complainant  in  March  1991. 

The  respondent  questioned  complainant's  credibility  after  he  stated  he  was  suffering  from  hypoglycemia 
and  provided  progress  reports  on  this  condition,  which  were  untrue.  The  complainant  pointed  to  eight 
other  individuals  that  were  not  required  to  provide  medical  reports  prior  to  resuming  employment. 
Complainant's  situation  was  different  in  that  he  had  provided  untruthful  information  in  the  past  and  his 
latest  reported  condition  was  contagious. 

The  Presiding  Officer  noted  that  if  the  respondent  believed  that  the  complainant  was  untruthful  or 
wanted  to  substantiate  his  medical  condition  they  could  have  had  him  examined  by  their  physician.  Also, 
if  they  believed  there  was  a  possibility  of  future  injury,  the  courts  have  established  standards  by  which 
these  concerns  must  be  addressed,  Mantolete  v.  Bolger,  161  F.2d  1416  (9th  Cir.  1985).  Here  the 
respondent  acted  upon  their  concerns  upon  complainant's  condition  without  any  medical  or  other 
relevant  information  to  base  those  concerns. 

The  Presiding  Officer  next  addressed  the  respondent's  Motion  to  Dismiss  because  the  hearing  had 
not  been  held  within  90  days  as  required  by  Conn.  Gen.  Statutes  Sec.  46a-84(b).  The  Presiding  Officer 
noted  that  the  investigator's  official  reasonable  cause  finding  was  issued  on  February  24,1993. 
Therefore,  the  hearing  had  to  commence  by  May  25,  1993  (May  24,  1993  was  a  Sunday.)  Since  the 
hearing  conference  was  held  on  May  19,  1993,  the  Presiding  Officer  concluded  it  was  within  the 
parameters  of  the  statute. 

Finally,  the  Presiding  Officer  ordered  the  following  relief:  $15,910.34  in  net  back  pay;  SI 5,000.00 
in  emotional  distress  damages;  and  attorney's  fees  to  be  determined  after  submission  of  appropriate 
documentation  and  the  opportunity  of  respondent's  counsel  to  comment  or  contest  the  same.  The 
respondent  was  also  ordered  to  cease  and  desist  from  any  violations  of  the  Connecticut  Fair  Employment 
Practices  Act,  particularly  those  at  issue  in  this  case.  Finally,  the  respondent  was  ordered  to  conduct 
training  on  disability  discrimination  in  employment  for  its  owners.  General  Manager,  supervisory 
employees  and  other  employees. 
II.  Decisions  on  Procedural  Issues 

Commission  on  Human  Rig  fits  and  Opportunities  ex  rel. .  Tammx  Francois  v.  The  Brewery  Ltd.  et  al.% 
CHRO  Case  No.  8330071  (July  26,  1993;  Donald  R.  Holunan,  H.O.) 

The  Complainant  alleged  that  she  was  subjected  to  sex  and  pregnancy  discrimination  when 
respondent,  after  learning  of  her  pregnancy  reduced  her  hours  and  eventually  terminated  her  employ- 
ment. After  a  public  hearing,  the  Presiding  Officer  found  that  the  Complainant  had  suffered  illegal 
discrimination  in  violation  of  the  statute  and  ordered  the  Brewery  to  compensate  the  Complainant.  The 
Brewery  had,  during  the  course  of  the  investigation  sold  its  assets  to  a  successor,  who,  for  a  time,  was 
named  as  a  Respondent  in  the  complaint  but  had  been  dropped  as  a  Respondent  prior  to  the  formal  hearing 
on  the  merits  of  the  complaint.  Since  the  Brewery  had  no  assets,  the  commission  after  the  hearing  sought 
to  amend  the  Complaint  to  name  the  individual  owners  under  the  theories  of  piercing  the  corporate  veil 
and  as  guarantors  to  the  successor  owner  that  they  would  be  responsible  for  any  undisclosed  claim  against 


DIGEST  OF  ADMINISTRATIVE  REPORTS  1 3 1 

the  Brewery  [the  existence  of  the  pending  discrimination  complaint  was  not  disclosed].  The  Presiding 
Officer  concluded  that  he  did  not  have  authority  to  address  issues  such  as  piercing  the  corporate  veil  or 
the  responsibility  of  the  owner  to  satisfy  any  claim  not  disclosed  to  the  new  owners  under  the  sales 
contract.  The  Presiding  Officer  concluded  that  any  such  amendment  would  be  unreasonable  at  this  point, 
since  it  would  unduly  delay  the  resolution  of  the  case. 

As  to  the  individual  corporate  official,  the  Presiding  Officer  ruled  that  the  commission's  delay  in 
moving  to  amend  to  add  this  individual,  together  with  an  allegation  that  he  aided  or  abetted  a 
discriminatory  practice  in  violation  of  Conn.  Gen.  Statutes  Sec.  46a-60(a)(5)  for  a  year  after  the  operative 
facts  became  known,  rendered  this  attempted  untimely.  Therefore,  the  Presiding  Officer  denied  the 
motions  and  requests  to  amend  the  complaint  were  denied  and  the  complaint  as  to  the  individual  owner 
was  dismissed. 

Commission  on  Human  Rights  and  Opportunities  ex  rel. ,  Miclxael  King  v.  The  Prudential  Insurance 
Co.,  CHRO  Case  No.  9140195  (August  6,  1993;  Donald  R.  Holtman,  H.O.) 

A  Hearing  Officer  previously  assigned  to  this  case  had  granted  Respondent's  request  to  take  the 
deposition  of  the  Complainant  and  two  treating  physicians,  apparently  without  the  opportunity  for  the 
Complainant  to  be  heard.  This  Presiding  Officer  indicated  his  view  that  depositions  are  not  authorized 
either  by  statute  or  regulation.  He  felt,  however,  that  it  was  not  his  role  to  review  procedural  rulings  by 
a  prior  hearing  officer.  Noting  that  the  date  by  which  to  take  the  depositions  had  already  passed,  he  felt 
that  any  entitlement  to  take  the  deposition,  if  they  had  not  been  taken,  had  been  waived. 

The  Respondent  read  the  order,  requiring  it  to  take  the  depositions  it  requested  by  a  fixed  date,  as 
precluding  any  other  depositions.  The  Presiding  Officer  concluded  that  such  a  reading  was  justified 
neither  by  the  language  or  the  context  of  the  order.  The  Presiding  Officer  granted  complainant's  motion 
to  take  the  deposition  of  an  employee  of  the  respondents  because  respondent's  motion  was  granted  by 
the  prior  hearing  officer.  The  respondent  filed  an  "Objection  to  Document  Requests"  and  "Motion  for 
Protective  Order"  apparently  in  response  to  the  complainant's  notice  of  deposition  which  requested  that 
certain  documents  be  produced.  The  Presiding  Officer  noted  that  because  one  can  search  Conn.  Gen. 
Statutes  Sec.  46a-87  through  46a-96,  Conn.  Gen.  Statutes  Sec.  4-166  through  4-189  in  vain  for  any 
reference  to  deposition,  that  Conn.  Gen.  Statutes  Sec.  52-148a  through  52-159  and  Practice  Book 
Sections  216-249  are  not  applicable  to  administrative  proceedings;  and  that  Regulations  of  Connecticut 
State  Agencies  Sections  46a-54-90  to  46a-54-14  contain  no  reference  to  depositions;  he  concluded  that 
there  is  no  authority  for  depositions.  He  then  reiterates  that  he  granted  Complainant's  Motion  for 
Deposition  solely  because  a  previous  Hearing  Officer  had  granted  a  similar  motion  of  the  Respondent. 
The  Presiding  Officer  dismissed  the  Respondent's  motions  as  moot,  indicating  that  he  declined  to 
become  further  involved  in  discovery  matters.  He  noted  that  if  the  deponent  did  not  produce  the 
documents  at  the  deposition,  subpoenas  could  be  issued  at  the  hearing  and  the  Complainant  would  be 
allowed  a  reasonable  period  of  time  to  review  them,  and,  upon  a  showing  of  good  cause  for  not  previously 
listing  and  marking  them,  offer  them  as  evidence. 

Commission  on  Human  Rights  and  Opportunities  ex  rel.  Vilbert  Grant,  Estate  of  Claris  Haylett  v. 
Hebrew  Home  and  Hospital  [and  Laborer's  Local  Union],  CHRO  Case  Nos.  8110386  and  8110387 
(September  15,  1993;  Jane  Monahan,  H.O.) 

Respondent,  Hebrew  Home  and  Hospital  (Hospital),  filed  a  Motion  to  Dismiss  based  on  ERISA 
Preemption.  The  Presiding  Officer,  noting  that  Hearing  Officers  are  properly  reticent  to  dismiss  cases 
certified  to  public  hearing  on  Motions  to  Dismiss,  concluded  that  in  this  case  there  were  no  material 
issues  of  contested  fact  and  that  the  issues  of  law  could  be  addressed  on  the  papers.  The  Presiding  Officer 
found  Hazen  Paper  Co,  et  al  v.  Walter  F.  Biggins,  6 1  U.S  .L.  W.  4323  (April  20, 1 993 )  of  great  assistance. 
She  noted  that  Justice  O'Connor's  opinion  for  a  unanimous  court  held  that  [respondent's]  firing  of  the 
[complainant]  at  age  62  just  a  few  weeks  prior  to  his  pension  vesting  did  not  violate  the  ADEA.  The 
Presiding  Officer  also  cited  the  Supreme  Court  decision  oilnger soil- Rand  v.  McClendon,  498  U.S.  133 
(1990)  for  the  proposition  that  under  Biggins  a  cause  of  action  properly  lies  under  ERISA.  Turning  to 
the  preemption  issue,  the  Presiding  Officer  cited  FMC  Corp.  v.  Holliday,  111  S.Ct  403  (1990)  and 
McClendon  for  the  proper  interpretation  of  the  scope  of  ERISA's  preemption  of  state  laws.  The  Presiding 
Officer,  based  on  this  authority,  concluded  that  the  complaints  were  preempted  by  ERISA  and  dismissed 
them. 

Commission  on  Human  RigfUs  and  Opportunities  ex  rel,  Alfred  Simonelli  v.  General  Dynamics 
Corp.,  Electric  Boat  Division,  CHRO  Case  No.  8440003  (September  30,  1993;  John  R.  Flores,  H.O.) 

This  decision  supplemented  an  earlier  decision  of  the  Presiding  Officer  which  concluded  that  the 
Respondent  had  discriminated  against  the  Complainant  because  of  his  physical  disability,  hearing 
impairment,  and  ordered  relief.  Respondent  objected  to  an  award  of  attorney's  fees.  The  Presiding 
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Officer  concluded  that  he  had  the  authority  to  award  attorneys  fees  and  ordered  the  Respondent  to  pay 
attorneys  fees  of  $29,000.  and  costs  of  $76.57. 

The  Presiding  Officer  concluded  that  hearing  officers  have  inherent  authority  to  award  attorneys  fees 
in  order  to  effectuate  the  purposes  of  Conn.  Gen.  Statutes  Sec.  46a-86.  He  further  concluded  that  the 
standard  approach  to  awarding  such  fees  is  the  lodestar  method:  "To  calculate  the  fees,  a  court  will 
calculate  the  number  of  hours  reasonably  expended  multiplied  by  a  reasonable  hourly  rate."  The  market 
rate  is  determined  by  the  rates  prevailing  in  the  community  for  services  of  lawyers  of  reasonably 
comparable  skill  experience  and  reputation."  Applying  this  standard  to  the  instant  case,  the  Presiding 
Officer  determined  that  a  reasonable  rate  for  Attorney  Gould  was  $  150  per  hour  and  for  Attorney  Raab 
was  $70  per  hour.  The  Presiding  Officer  noted  that  the  "reasonableness  of  the  hours  is  judged  by  the 
standards  of  the  private  bar  with  respect  to  the  value  of  the  work  product."  Applying  that  standard  to  this 
case,  the  Presiding  Officer  concluded  that  the  reasonable  number  of  hours  for  Attorney  Gould  was  1 80 
hours  and  for  Attorney  Raab  was  30  hours.  The  Presiding  Officer  then  proceeded  to  calculate  the  total 
fee  award  which  the  Respondents  have  paid. 

Commission  on  Human  Rights  and  Opportunities  ex  rei,  Leberl  Thomas  v.  Metropolitan  District 
Commission,  CHRO  Case  No.  9210183  (November  17,  1993;  Jane  Monahan,  H.O.) 

The  Respondent  moved  to  dismiss  certain  paragraphs  of  the  complaint  alleging  that  the  claims  stated 
therein  occurred  more  than  180  days  prior  to  the  filing  of  the  complaint.  The  commission  objected, 
maintaining  that  the  acts  in  question  were  part  of  a  continuing  violation  that  properly  related  to 
discriminatory  conduct  within  the  statutory  period.  The  Presiding  Officer  noted  that  the  rationale  for 
continuing  violations  was  that  a  complainant  may  not  have  reason  to  believe  that  discrimination  has 
occurred  until  a  series  of  adverse  actions  occurs  alerting  the  victim  to  a  visible  pattern  of  discriminatory 
treatment.  In  order  for  a  continuing  violation  to  occur,  there  must  be  a  series  of  acts  related  to  each  other 
and  to  a  discriminatory  act  which  occurred  within  the  statutory  filing  period. 

The  Presiding  Officer  next  reviewed  the  holdings  in  Veeder-Root  Co.  v.  Commission  on  Human 
Rights  and  Opportunities,  165  Conn.  318  (1973)  and  State  v.  Commission  on  Human  Rights  and 
Opportunities,  211  Conn.  464  (1989). 

In  this  instant  case,  there  was  no  dispute  that  one  paragraph  of  the  complaint  alleged  a  timely  violation 
of  the  act.  The  Presiding  Officer  concluded  that  the  other  paragraphs  read  in  the  context  of  this  paragraph 
supported  the  application  of  the  continuing  violation  doctrine.  Likewise,  other  paragraphs  evinced  a 
pattern  of  discrimination.  Accordingly,  the  Motion  to  Dismiss  was  denied. 

Commission  on  Human  Rights  and  Opportunities  ex  rel.,  Patricia  Slier iden  v.  Wallace  Ventures 
dlbla  Holiday  Inn;  Northeast  New  Britain  Corporation;  Lodging  Unlimited,  Inc.,  CHRO  Case  No. 
91 10277  (December  9,  1993;  Roxanne  Ellis  Sinclair,  H.O.) 

The  Complainant  filed  a  complaint  alleging  that  the  Respondent  Holiday  Inn  discriminated  against 
her  because  of  her  physical  disability,  cerebral  palsy,  when  it  discharged  her  from  her  position  of  director 
of  catering.  The  complaint  was  amended  to  allege  age  discrimination,  to  substitute  Wallace  Ventures 
d/b/a  Holiday  Inn  for  Holiday  Inn  and  to  add  Northeast  New  Britain  Corp.  and  Lodging  Unlimited,  Inc. 
These  last  two  Respondents  moved  to  dismiss  the  complaint  as  to  them  arguing  that  as  successor 
corporations,  they  assumed  no  liability  for  the  discriminatory  act.  The  Presiding  Officer  agreed  and 
dismissed  the  complaint  as  to  these  two  Respondents. 

The  alleged  discrimination  act  occurred  when  Wallace  Ventures  were  the  owners  and  operators  of 
the  hotel.  Noting  that  a  change  of  ownership  does  not  necessarily  shield  an  innocent  purchaser  from 
liability  under  labor  laws,  the  Presiding  Officer  looked  to  interpretations  of  that  doctrine  under  Title  VII. 
EEOC  v.  MacMillan  Containers,  503  FHd  1286  (6th  Cir  1974)  held  that  the  liability  of  the  successor 
corporation  is  not  automatic  and  set  forth  a  series  of  nine  factors  to  be  considered  in  assessing  liability. 
The  Presiding  Officer  noted  that  later  Title  VII  cases  have  focused  on  the  first  two  factors:  notice  to  the 
successor  corporation  and  the  ability  of  the  predecessor  corporation  to  pay. 

Applying  these  factors  to  the  instant  case  the  Presiding  Officer  noted  that  the  complaint  was  filed  with 
the  commission  on  January  31, 1991  and  the  letter  notifying  the  respondent  of  the  complaint  was  dated 
February  7, 1 99 1 ,  the  very  same  date  that  the  agreement,  deed  and  bill  of  sale  were  executed.  Concerning 
the  second  factor-the  ability  of  the  predecessor  to  pay:  the  Presiding  Officer  ruled  that  there  was  at  least 
the  possibility  of  obtaining  relief  from  the  individual  owners  of  the  predecessor.  The  Presiding  Officer 
concluded  that  successor  liability  should  not  be  imposed  and  dismissed  the  complaint  as  to  the  two 
successor  corporations. 

Conclusion 

The  number  of  cases  certified  to  public  hearing  continues  to  increase  significantly.  This  is  reflected 
in  the  increase  in  the  number  of  Hearing  Officer  decisions.  There  were  seven  decisions  in  1991  and 
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thirteen  substantive  decision  were  issued  in  1992.  This  paper  reviews  14  decisions  on  the  merits  of 
complaints  as  well  as  13  rulings  on  procedural  issues.  It  is  anticipated  that  the  number  of  hearing  officer 
and  court  decisions  will  continue  to  rise  reflecting  the  continuing  increase  in  the  number  of  cases  certified 
to  hearing.  This,  in  turn,  bodes  well  for  the  continuing  development  of  a  comprehensive  body  of 
Connecticut  employment  discrimination  law  to  guide  complainants,  respondents  and  practitioners. 
Affirmative  Action  and  Contract  Compliance 

The  Affirmative  Action  and  Contract  Compliance  Division  evaluates  state  agencies'  affirmative 
action  plans  and  provides  training  and  technical  assistance  to  aid  them  in  plan  development  and 
implementation.  The  division  also  reviews  employment  practices  of  firms  contracting  or  subcontracting 
with  the  State  of  Connecticut  and  its  political  subdivisions  other  than  municipalities.  Contractors  are 
required  to  provide  information  regarding  their  employment  and  subcontracting  practices  in  order  to 
qualify  for  future  contracts.  The  division  also  develops  and  implements  the  commission's  affirmative 
action  plan. 

During  Fiscal  Year  1993-94,  the  commission  received  8 1  state  agencies '  affirmative  action  plans  for 
review  and  analysis.  The  commission  approved  79  plans  and  disapproved  two.  In  addition,  the 
commission  entered  into  compliance  agreements  with  18  agencies  to  oversee  and  monitor  hiring  goal 
achievement  and  other  affirmative  action  plan  elements,  the  commission  also  conducted  65  technical 
assistance  sessions  for  various  state  agencies.  The  commission's  17th  annual  report,  The  Status  of 
Affirmative  Action  in  Connecticut  State  Government,  details  state  agency  compliance  with  state 
affirmative  action  law  during  the  1993  calendar  year  and  also  contains  a  special  analysis  indicating  a 
steady  increase  in  the  utilization  of  women  and  minorities  in  state  government  in  the  past  10  years. 

During  the  year,  the  commission  sustained  a  statewide  committee  with  a  mandate  to  review  state 
affirmative  action  laws  and  regulations  to  ensure  that  state  government  promotes  equality  in  both  its 
substance  and  its  administrative  procedures,  some  of  the  committee's  recommendation  for  legislative 
and  regulatory  changes  are  currently  undergoing  the  scrutiny  that  precedes  those  anticipated  changes. 

During  the  year,  the  division's  contract  compliance  staff  reviewed  over  5,000  notices  of  contracts 
awarded  by  the  state;  selected  437  contracts  for  monitoring  and  conducted  389  desk  audit  reviews  of 
contracts.  Computerized  contract  compliance  data  provided  timely  and  accurate  information  on  the 
status  of  all  contractors  and  conformance  reviews.  Contract  Compliance  technical  assistance  to  state 
agencies  and  contractors  was  provided  upon  request.  Effective  June  1,  1993,  the  Contact  Compliance 
program  became  responsible  for  the  enforcement  of  regulations  requiring  affirmative  action  plans  from 
certain  Public  Works  contractors  prior  to  an  award  of  contract. 

This  year,  the  division  took  two  major  steps  to  strengthen  contract  compliance:  increased  enforce- 
ment and  additional  staff.  The  Commission  worked  to  review  construction  contractors'  affirmative 
action  plans  prior  to  their  receiving  contracts  valued  at  $250,000  or  more.  The  commission  also  hired 
an  expert  in  the  field  to  develop  interagency  efforts  to  strengthen  contract  compliance  in  state 
government. 

State  agencies  must  also  submit  annual  reports  on  numbers  of  contracts  awarded  to  minority  business 
enterprises  which  was  used  to  generate  a  report  on  the  Utilization  of  Minorities  and  Women  Business 
Enterprises.  Data  extrapolated  from  this  report  contributed  substantially  to  the  Department  of  Economic 
Development's  report  "The  Empty  Shell." 

The  commission  is  also  a  permanent  member  of  the  Interagency  Coordinating  Council  which  seeks 
to  foster  economic  development  for  Small,  Minority  and  Women  Business  Enterprises  within  state 
contracting  and  subcontracting. 

Education  and  Outreach 
The  Mission  of  the  Agency  and  the  Role  of  Education  and  Outreach 

The  mission  of  the  Connecticut  Commission  on  Human  Rights  and  Opportunities  is  to  eliminate 
discrimination  through  civil  and  human  rights  law  enforcement  and  to  establish  equal  opportunity  and 
justice  for  all  persons  within  the  state  through  advocacy  and  education. 

Education  and  Outreach  Goal 

To  promote  understanding  of  human  rights. 

Education  and  Outreach  Objectives 

To  broaden  awareness,  increase  knowledge  and  promote  understanding  of  human  rights  laws,  the 
Connecticut  Commission  on  Human  Rights  and  Opportunities  and  diversity  and  inter  group  relations. 

Background 

The  reorganization  of  the  Commission  on  Human  Rights  and  Opportunities  —  including  the 
reorganization  of  the  Communications  Office  into  the  Education  and  Outreach  Department  —  was 
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initially  approved  by  the  commission  in  early  1991 .  Public  Act  91-302  An  Act  Concerning  Complaint 
Processing  and  Operational  Efficiency  of  the  Commission  on  Human  Rights  and  Opportunities  was 
proposed  by  the  agency  and  was  passed  in  the  1991  Session  of  the  General  Assembly  to  facilitate  this 
agency-wide  reorganization. 

The  purpose  of  the  Education  and  Outreach  Department,  as  defined  in  the  reorganization  plan,  is  not 
only  that  of  the  traditional  communications  office  —  to  heighten  the  visibility  and  awareness  of  the 
commission  —  but  also  an  additional  new  emphasis  on  working  with  grassroots  groups,  business 
organizations  and  political  entities  to  develop  concepts  and  resources  for  and  the  implementation  of 
human  rights  educational  programs  and  community  outreach  activities. 
Accomplishments  -  Fiscal  Year  1993-94 
50th  Anniversary  Celebration 

•  Redefining  Diversity:  Civil  Rights  for  the  21st  Century  —  Planned  and  executed  conference, 
Redefining  Diversity:  Civil  Rights  for  the  21st  Century,  celebrating  the  25th  anniversaries  of  the 
Connecticut  Women's  Education  and  Legal  Fund  and  the  CT  Permanent  Commission  on  the  Status  of 
Women,  as  well  as  the  50th  anniversary  of  the  CT  Commission  on  Human  Rights  and  Opportunities. 
Co-sponsors  were:  CT  Association  for  Human  Rights,  CT  Office  of  Protection  and  Advocacy  for 
Persons  with  Disabilities,  CT  Civil  Liberties  Union,  CT  National  Organization  for  Women,  CT 
Coalition  for  Lesbian  and  Gay  Civil  Rights,  Older  Women's  League.  More  than  350  people  attended  the 
day-long  event  featuring  nationally  recognized  speakers. 

•  CT  Human  Rights  Mural  and  Exhibit  —  Provided  design,  copy,  planned  and  oversaw  production  of 
the  CT  Human  Rights  Mural  and  Exhibit.  Arranged  for  inaugural  exhibit  and  dedication  at  the  State 
Capitol  during  the  Martin  Luther  King  Jr.,  Holiday  activities.  Explored  sites  for  permanent  placement 
of  mural  and  exhibit  and  arranged  for  traveling  exhibition  to  sites  across  the  state. 

•  Scholarship  Donation  —  Presented  scholarship  check  from  Presenting  Mr.  Frederick  Douglass 
proceeds  to  the  Martin  Luther  King  Jr.  Foundation  . 

Special  Events 

•  Making  the  Most  of  Your  Time  at  Discrimination  Complaint  Hearings  —  Planned  and  produced 
symposium  on  discrimination  complaint  hearing  process  on  January  14,  1994.  Approximately  70 
hearing  officers  and  attorneys  who  practice  before  the  commission  heard  presentations  on  Settlement 
Conferences,  Motion  Practice,  Evidence,  Practices  of  Hearing  Officers,  Recent  Developments  in 
Discrimination  Law  and  Remedies. 

•  Human/Civil  Rights  Learning  Experience  '94  —  Coordinated  conference  planning  and  presentation 
in  the  Virgin  Islands  with  the  International  Association  of  Official  Human  Rights  Agencies  (IAOHR  A), 
the  National  Association  of  Human  Rights  Workers  (N  AHRW),  Virgin  Islands  Department  of  Labor 
and  Marriott's  Frenchman's  Reef  Hotel. 

•  Seeking  Common  Ground-Police/Community  Relations  Forums  —  Organized  and  conducted  the 
Hartford  Police/Community  Relations  Forum  and  New  Haven  Police  /Community  Relations  Forum. 

•  Conference  Sponsorships  —  Coordinated  commission  participation  in  Learning  Experience  '93  and 
Fair  Housing/Fair  Lending  conferences  in  Hartford. 

•  Regional  Office  Open  Houses  —  Provided  support  for  all  regional  office  open  houses. 

•  Operation  ID  —  Conducted  Operation  ID,  Identify  Discrimination  in  Waterbury  sponsored  by  the 
NAACP. 

•  Bring  Your  Daughters  to  Work  Day  —  Coordinated  agency  and  staff  events  in  collaboration  with 
PCSW. 

Networking/Coalition  Building 
•CT  Association  for  Human  Rights  (CAHR) — Coordinated  monthly  meetings.  Conducted  preliminary 
planning  for  CAHR  Conference  in  the  fall  of  1994. 

•  CT  Association  of  Affirmative  Action  Professionals  —  Attended  annual  and  monthly  meetings. 

•  Age  Discrimination  Conference  —  Met  with  planning  committee  for  spring  1995  event  on  age  issues, 
sanctioned  by  the  White  House  conference  on  Aging,  to  be  incorporated  into  an  At  Issue  program  on  age 
discrimination. 

•  1994  New  London  County  Youth  Forum  —  Participated  in  planning  program  for  1995. 

•  CT  Permanent  Commission  on  the  Status  of  Women  —  Advised  interim  director  on  fund-raising  events 
for  their  20th  anniversary.  Attended  PCSW  20th  Anniversary  Celebration  honoring  Fredrica  Gray. 

•  Quality  Education  and  Diversity  —  Participated  in  local  Quality  Education  and  Diversity  Advisory 
Committee;  coordinated  public  outreach  activities;  conducted  research  regarding  affirmative  action  plan 
of  Windsor  public  school  system.  Attended  forum  on  new  state  law  on  diversity  and  educational 
excellence. 
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•  African  American  Day  Parade  —  Attended  planning  meetings,  produced  fund-raising  brochures. 

•  New  London  Multicultural  Coalition  —  Met  with  members  regarding  a  forum  on  racism  and 
oppression. 

•  CT  Police  and  Urban  Youth  Task  Force  Association  —  Attended  Task  Force  meetings.  Chaired 
planning  committee  for  symposium  on  Connecticut  efforts  to  reduce  violence  between  police  and  urban 
youth. 

•CT  Forum  Youth  Outreach  —  Attended  program  planning  meetings.  Chaired  committee  to  solicit  and 
select  facilitators. 

•  Information  Booths  —  Provided  a  CT  Commission  on  Human  Rights  and  Opportunities  information 
booth  for:  Disabilities  Days  '93;  the  Disabilities  Fair  at  Asnuntuck  Community  College;  the  Masons 
Convention  in  Cromwell;  the  Diversity  Conference  at  Wads  worth  Athenaeum. 

Connecticut  Martin  Luther  King  Jr.  Holiday  Commission 

•  Commission  Organization  —  Coordinated  appointment  of  new  Martin  Luther  King  Jr.  commissioners. 
Scheduled,  coordinated  and  attended  all  meetings. 

•  Statewide  Youth  Conference  on  Conflict  Resolution  —  Contacted  Federal  Martin  Luther  King  Jr. 
Holiday  Commission  regarding  youth  programs.  Planned,  coordinated,  and  presided  at  CT  Statewide 
Youth  Conference  sponsored  by  the  CT  Martin  Luther  King  Jr.  Holiday  Association  on  January  12. 
Made  arrangements  for  presentations  and  finances. 

•  Corporate  Partnership  —  Coordinated  slide  presentation  by  United  Technologies  Corporation  (UTC) 
for  Martin  Luther  King  Jr.  Commissioners.  Contacted  Federal  Martin  Luther  King  Jr.  Holiday 
Commission  regarding  their  policies  on  corporate  sponsorship.  Attended  planning  meetings  at  UTC  for 
events  taking  place  the  week  before  the  King  holiday  in  1994.  Assisted  in  coordinating  January  13 
reception  at  Legislative  Office  Building  for  unveiling  of  UTC's  Martin  Luther  King,  Jr.  exhibit. 

•  1994  Liberty  Bell  Ceremony  at  the  State  Capitol  —  Planned  and  coordinated  official  State  ceremony 
at  the  State  Capitol  for  the  January  1 7, 1994  Martin  Luther  King  Jr.  Holiday.  Made  arrangements  for  site 
for  ceremony,  exhibits  and  three  other  events  during  the  week  of  January  10-17.  Organized  the 
participants  in  the  ceremony.  Arranged  for  Martin  Luther  King  Jr.  photo  exhibit  to  be  displayed  at  the 
Capitol. 

•  CT  Delegation  to  the  '94  Federal  Martin  Luther  King  Jr.  Youth  Symposium  —  Planned,  coordinated 
and  attended  meetings  to  send  a  delegation  of  Connecticut  youth  to  the  '94  Federal  Martin  Luther  King 
Jr.  Youth  Symposium  in  Little  Rock,  Arkansas,  in  August.  Provided  budget  information,  coordinated 
fund-raising  efforts,  coordinated  attendance  with  the  federal  commission,  and  made  travel  arrange- 
ments. 

Media  Relations 

Press  conferences  held  this  year  included  a  presentation  to  the  legislature  at  the  State  Capitol  on 
Seeking  Common  Ground — A  Report  on  Police/Community  Relations  in  Connecticut;  a  presentation 
at  the  Capitol  on  the  Annual  Report  on  Affirmative  Action  in  State  Government;  and  a  presentation  to  the 
legislature  on  the  Minority  Business  Enterprises/Women  Business  Enterprises  report. 

News  releases  and  media  advisories  prepared  this  year  included  those  promoting  Seeking  Common 
Ground,  the  Annual  Report  on  Affirmative  Action  in  State  Government,  regional  office  open  houses,  the 
Statewide  Youth  Conference  on  Conflict  Resolution,  a  reception  at  the  Legislative  Office  Building  for 
the  unveiling  of  UTC's  Martin  Luther  King,  Jr.  exhibit,  the  CT  Human  Rights  Mural  and  Exhibit,  the 
publication  Making  tlie  Most  of  Your  Time  at  Discrimination  Complaint  Hearings  ,  the  Human/Civil 
Rights  Learning  Experience  '94  (a  draft  for  the  Virgin  Islands  Department  of  Labor),  the  Martin  Luther 
King  Jr.  ceremony  and  exhibit,  and  the  report  on  Minority  Business  Enterprises/Women  Business 
Enterprises. 

The  commission  coordinated  interviews  on  various  subjects  on  CNN  cable  news,  Channel  61, 
WKND  and  WPOP.  It  also  scheduled  interviews  of  students  from  the  Youth  Conference  on  WKND's 
"Urban  Agenda."  The  Connecticut  Post,  WTIC-TV  and  WINY  conducted  interviews  regarding  King 
Commission  activities  and  the  Youth  Conference. 

As  part  of  on-going  efforts  to  get  business  section  coverage  of  discrimination  issues  in  the  workplace, 
representatives  met  with  the  new  labor  reporter  from  the  Harford  Courant;  sexual  harassment  case  law 
and  statistics  were  also  discussed.  The  ground-breaking  Section  8  discrimination  cases,  the  first  ever 
assigned  to  public  hearing,  were  discussed  with  a  reporter  from  the  Connecticut  Law  Tribune  and  the 
housing  reporter  from  the  Hartford  Courant.  Staff  also  suggested  to  \hzCourant\  housing  reporter  that 
he  do  a  story  on  the  conflicts  between  the  "psychologically  impacted  properties"  law  and  fair  housing 
an ti -discrimination  laws  —  an  issue  which  is  pending  an  opinion  from  the  attorney  general's  office. 
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Commission  staff  responded  to  media  inquiries  regarding  pending  cases;  general  case  processing 
information;  sexual  harassment  issues  (statistics,  pending  cases,  etc.),  including  an  inquiry  from  the 
NBC-Now  program  about  "how  sexy  dressing  in  the  workplace  prompts  sexual  harassment,"  commis- 
sion jurisdiction  over  sexual  harassment  between  public  school  teachers  and  students,  and  a  state 
agency's  obligation  to  take  action  against  a  known  instance  of  sexual  harassment  in  its  workplace.  Other 
media  inquiries  concerned  the  Martin  Luther  King  Jr.  holiday  ceremony  at  the  State  Capitol;  general 
housing  discrimination  questions;  "private  club"  discrimination,  such  as  women  and  minorities  being 
denied  membership  in  Elks  Clubs;  pregnancy  rights  questions;  pre-employment  drug  testing;  the  status 
of  bills  in  the  legislature  affecting  the  commission;  prayer  at  public  meetings;  the  effect  of  the  Supreme 
Court  decision  that  1991  Civil  Rights  Act  is  not  retroactive;  credit  card  discrimination;  coverage  of 
transsexuals  by  state  anti-discrimination  law;  case  processing  backlog  and  lack  of  agency  funds;  and 
whether  we  have  complaints  pending  based  on  national  origin/Irish  heritage. 

Speaking  Engagements 

Commission  staff  coordinated  arrangements  for  speaking  engagements  on:  conducting  investiga- 
tions (for  a  Department  of  Education  Conference);  women's  issues  (for  Gateway  Community  College); 
discrimination  issues  and  an  overview  of  the  CHRO  (for  Three  Rivers  Community  College);  age 
discrimination  (for  the  Urban  League);  sexual  harassment  (for  Central  Connecticut  State  University); 
employment  options  (for  OIC  of  New  London);  equal  access  (for  Fair  Housing  Conference);  how  to  file 
a  discrimination  complaint  (for  the  Urban  League),  and  legal  and  historical  perspectives  (for  the 
Regional  Network  of  Programs). 

Printed  Materials 

The  Education  and  Outreach  staff  worked  on  the  following  publications  this  past  year:  Seeking 
Common  Ground  —  A  report  on  Police/Community  relations  in  Connecticut;  Redefining  Diversity  — 
Civil  Rights  for  tlie  2 1st  Century,  Statewide  Youth  Conference  on  Conflict  Resolution;  Making  the  Most 
of  Your  Time  at  Discrimination  Complaint  Hearings;  Learning  Experience  '94;  African  American  Day 
Parade;  Fair  Lending  Project;  Quality  Education  and  Diversity  Advisory  Committee  Report;  CHRO 
Location  Map;  and  In  Pursuit  of  Justice. 

In  addition,  staff  also  revised  brochures  on:  complaint  processing,  including  a  generic  Illegal 
Discrimination;  AIDS  Discrimination,  which  specifically  addresses  confidentiality  procedures;  and 
Age  Discrimination,  as  a  joint  project  with  CT  Commission  on  Aging. 

Video  Production 

The  Education  and  Outreach  staff  also  produced  videos  trfts  past  year,  including  the  commission's 
cable  access  television  series  At  Issue,  with  distribution  of  At  Issue  One  and  Two  and  Eyes  Of  Hope  to 
targeted  cable  access  television  stations.  Staff  also  edited  taped  speeches  from  the  CT  Human  Rights 
Banquet  with  Take  A  Stand  For  Justice  to  create  At  Issue  Three,  researched  an  At  Issue  show  on  Police/ 
Community  Relations  and  began  pre-production  planning  and  research  for  a  program  on  age  discrimi- 
nation. 

Information  Request  Response  Program 

The  Education  and  Outreach  Staff  responds  to  public  requests  by  telephone  for  general  information 
and  produces  publications  about  Connecticut  human  rights  laws  and  related  matters. 

Basic  information  about  the  agency  is  available  on  the  agency's  main  public  information  telephone 
line.  Calls  are  screened  and  forwarded  within  the  agency,  and  referrals  are  made  to  other  sources  of 
information  and  assistance  when  appropriate.  More  detailed  information  is  available  on  a  call-back  basis 
—  an  Education  and  Outreach  Representative  returns  the  call  within  24  hours  in  order  to  handle  specific 
questions.  Education  and  Outreach  Representatives  rotate  this  responsibility  on  a  weekly  basis. 
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Insurance  Department 

WILLIAM  J.  GILLIGAN,  Acting  Commissioner 

Thomas  J.  Leddy,  Deputy  Commissioner 

Established -IMS  Statutory  authority  -Title  38a  Conn.  (Jen.  Stat. 

Office  mailing  address  -P.O.  Box  816,  Hartford,  Conn.  06142-0816 

Office  location  -153  Market  Street,  11th  Floor,  Hartford,  Conn. 

Average  number  of  full-time  employees  -109 

Recurring  operating  expenses,  1993-94  -  $7,662,117 

Capital  outlay  -1993-94  -  $1,221,227 

Orgamzation  structure  -  Administration  Division;  Legal  Division;  Life  and  Health 

Division;  Examination  Division;  Licensing  and  Investigations  Division;  Property 

and  Casualty  Division;  Consumer  Affairs  Division 

• 

1  he  Insurance  Department  regulates  the  insurance  industry  in  accordance  with  four  fundamental 

regulatory  objectives:  (1 )  the  continued  solvency  of  insurance  companies  and  insurance-related  entities 

so  that  they  may  faithfully  discharge  their  contractual  obligations  to  their  policyholders  and  claimants; 

(2)  the  maintenance  of  a  stable  market  for  insurance  at  affordable  rates;  (3)  the  continued  licensing  of 

trustworthy  and  competent  agents,  brokers  and  adjusters;  and  (4)  the  fair,  just  and  equitable  treatment 

of  policyholders  and  claimants  by  those  persons  and  entities  regulated  by  the  department. 

Administration  Division 
The  division,  through  its  business  administration  office,  is  responsible  for  all  functions  relating  to 
budget  and  fiscal  services.  These  include:  preparation  and  administration  of  the  budget;  payroll 
preparation;  personnel  administration;  development  of  the  department's  Affirmative  Action  Plan;  and 
payment  of  all  expenditures  necessary  for  operation  of  the  department. 

The  business  office  collects  and  deposits  all  proceeds  due  the  department  from  fees  paid  by  insurance 
companies,  agents,  brokers  and  adjusters. 

During  the  year,  $7.2  million  was  collected  in  various  fees  and  $3  million  was  collected  from  the  four 
percent  premium  tax  levied  on  surplus  line  insurers.  Expenses  billed  and  recovered  from  Connecticut- 
based  insurance  companies  for  assessment  of  the  cost  of  the  department  were  $8.8  million. 
Legal  Services/Receiverships  and  Guaranty  Funds 
This  office  directs  the  receivership  and  guaranty  funds  activity  of  the  department  and  provides  legal 
advice  and  related  services  to  the  commissioner  and  the  six  divisions  of  the  Insurance  Department  on 
a  broad  spectrum  of  issues  that  arise  in  regulating  the  insurance  industry.  The  legal  staff  of  this  office 
also  drafts,  monitors  and  analyzes  legislation;  drafts  and  promulgates  regulations;  and  participates  in 
department  hearings  involving  rates,  license  enforcement  and  acquisitions  of  domestic  insurance 
companies.  The  legal  division  during  the  year  promulgated  six  regulations,  assisted  department 
divisions  in  99  administrative  enforcement  proceedings  or  stipulated  settlements  that  resulted  in  the 
assessmentof  $568,788.35  in  fines  and  penalties,  assisted  with  28  insurance  rate  hearings,  nine  hearings 
for  claims  against  the  Brokered  Transactions  Guaranty  Fund  and  six  hearings  on  the  acquisition  of 
control  of  a  Connecticut-domiciled  insurer. 

Conn.  Gen.  Statutes  Sec.  38a- 13  requires  that  this  report  to  the  Governor  reflect  the  names  of 
companies  involved  in  receivership  proceedings.  As  described  below,  the  Insurance  Commissioner 
served  as  the  Liquidator  of  one  health  maintenance  organization,  served  as  the  Rehabilitator  of  one 
property  and  casualty  insurance  company,  and  served  as  ancillary  receiver  of  three  insurers  domiciled 
in  other  states. 

The  Insurance  Commissioner  was  appointed  Liquidator  of  Liberty  Health  Plans,  Inc.  ("Liberty")  of 
Naugatuck,  Connecticut  on  April  25,  1989.  Liberty  was  an  HMO  which  served  more  than  10,000 
members  in  the  Greater  Waterbury  area.  On  June  7,  1994,  the  Liquidator  received  Superior  Court 
approval  to  make  a  second  and  possibly  final  distribution  to  Liberty  claimants.  The  Liquidator  ended  the 
year  with  $78,837.14  in  total  receivership  assets  remaining. 

On  March  1,  1993,  the  Insurance  Commissioner  was  appointed  Rehabilitator  of  Covenant  Mutual 
Insurance  Company  ("Covenant").  The  receivership  of  this  163-year  old  Connecticut  insurer  was 
principally  the  result  of  the  large  number  of  losses  the  company  incurred  in  Florida  arising  out  of 
Hurricane  Andrew.  Covenant  was  licensed  in  31  states.  On  May  4,  1994,  the  Superior  Court  issued  an 
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order  confirming  the  Rehabilitation  Plan.  The  Plan  provides,  in  part  (i)  the  transfer  to,  and  assumption 
by,  a  liquidation  trust  (the  "Liquidation  Trust")  of  Covenant's  assets  and  liabilities;  (u)  the  discharge  and 
release  of  Covenant  from  all  liabilities;  (lii)  the  demutualization  of  Covenant  through  conversion  to  the 
stock  form  with  all  of  Covenant's  newly  issued  capital  stock  being  held  by  the  Liquidation  Trust;  (iv) 
the  sale  of  Covenant  as  converted  to  the  stock  insurance  company  form,  by  the  Liquidation  Trust  to 
Insurance  Partnerships,  Inc.  ("IPI")  for  a  purchase  price  consisting  of  (a)  cash  of  S 1  million  and  (b)  one 
percent  of  IPI's  fully  diluted  common  stock;  (v)  the  filing  by  December  31,  1994  with,  and  allowance 
of  claims  by,  the  rehabilitator,  as  trustee  of  the  Liquidation  Trust  and  liquidator  of  the  Covenant  estate; 
(vii)  the  distribution  of  the  net  proceeds  of  the  Covenant  estate  in  payment  of  allowed  claims;  and  (viii) 
an  orderly  closure  of  the  rehabilitation  proceedings  and  dissolution  of  the  Liquidation  Trust.  On  May 
25,  1994,  items  (i)  through  (iv)  of  the  Covenant  Rehabilitation  Plan  were  completed. 

On  April  26,  1989,  the  Insurance  Commissioner  was  appointed  ancillary  receiver  of  American 
Mutual  Liability  Insurance  Company  ("AMLICO")  and  American  Mutual  Insurance  Company  of 
Boston  ("AMI"),  both  domiciled  in  Massachusetts  and  placed  in  liquidation  on  March  9,  1989.  The 
ancillary  receiver  ended  the  year  with  S24  million  and  Si. 5  million  in  receivership  assets  for  AMLICO 
and  AMI.  respectively.  Next  year  he  will  make  his  recommendations  on  approval  of  proofs  of  claims 
to  the  Superior  Court. 

On  September  9,  1991,  the  Insurance  Commissioner  was  appointed  ancillary  receiver  of  Western 
Employers  Insurance  Company,  domiciled  in  California  and  placed  in  liquidation  on  April  1 9, 1 99 1 ,  and 
took  possession  of  S2. 5  million  of  assets  of  the  insolvent  insurer  for  the  benefit  of  workers'  compensation 
policyholders  and  claimants.  The  ancillary  receiver  ended  the  year  with  S3  million  in  receivership  assets. 
Next  year,  he  will  make  his  recommendations  on  approval  of  proofs  of  claims  to  the  Superior  Court. 

Life  and  Health  Division 

This  division  reviews  all  group  and  individual  life  and  health  insurance  policies  delivered  or  issued 
for  delivery  in  this  state  by  licensed  insurance  companies.  These  policy  forms  must  be  approved  by  the 
department  prior  to  their  being  offered  for  sale.  The  policies  are  reviewed  to  see  that  they  are  in 
compliance  with  the  General  Statutes  and  regulations  governing  life  and  health  forms.  The  division  also 
processes  requests  for  rate  increases  on  individual  accident  and  health  policies  and  medicare  supplement 
policies  and  long  term  care. 

The  division  receives  and  responds  to  telephone  calls  and  written  inquiries  concerning  the  technical 
aspects  of  life  and  health  insurance  coverage. 

It  reviews  the  applications  of  firms  wishing  to  establish  Health  Maintenance  Organizations  (HMOs). 
All  financial  aspects  of  the  operations  of  the  HMOs  are  monitored  by  the  division  subsequent  to  approval 
of  the  application,  including  the  rates  to  be  used.  There  were  12  HMOs  in  Connecticut  at  the  end  of  Fiscal 
Year  1993-94  with  approximately  664,000  enrollees. 

Licensing  and  Investigations  Division 

This  division  is  responsible  for  ensuring  that  only  competent  and  trustworthy  persons  are  licensed 
to  perform  insurance  services  in  Connecticut.  This  is  performed  by  developing  and  maintaining  up  to 
date  educational  standards  and  examinations  for  all  license  applications  and  the  issuing  and  renewing 
of  licenses  to  qualified  applicants. 

Educational  standards  and  examinations  are  developed  and  monitored  by  this  division  for  all 
educational  courses,  study  materials  and  instructors  used  in  conjunction  with  approved  pre-license 
training  programs  required  by  Connecticut  General  Statutes.  Courses  are  approved  for  insurance 
companies,  educational  institutions,  insurance  associations,  insurance  training  schools  and  insurance 
publishing  companies. 

The  division  determines  the  qualifications  for  all  applicants  applying  for  licenses  in  10  different 
categories  and  also  reviews  the  continued  qualifications  of  current  licensees. 

At  the  present  time,  247,000  licenses,  to  sell  all  forms  of  insurance,  have  been  issued  to  51,800 
insurance  agents.  In  addition,  there  are  currently  6,870  licensed  insurance  brokers,  5,541  casualty 
adjusters,  1,538  motor  vehicle  physical  damage  appraisers,  175  fraternal  agents.  173  excess  lines 
brokers,  517  certified  insurance  consultants,  213  public  adjusters,  34  premium  finance  companies  and 
14  reinsurance  intermediaries. 

This  year,  the  division  received  47,000  agent  license  applications.  In  total,  the  division  received 
49,128  applications  for  license  in  10  different  categories. 

This  year,  license  examinations  were  administered  to  9,266  individuals  seeking  licenses  to  sell  or 
sen  ice  insurance  in  this  slate.  The  division  issued  approximately  8,788  letters  of  certification  forresident 
licensees  to  obtain  a  similar  license  in  other  states.  Licenses  are  issued  to  resident  and  non-resident 
applicants. 
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The  division  receives  and  responds  to  approximately  50,000  telephone  calls  per  year.  This  year  the 
division  generated  in  excess  of  $5  million  for  the  general  fund. 

Examination  Division 
The  primary  responsibility  of  this  division  is  to  monitor  the  financial  condition  of  the  insurance 
companies  authorized  to  transact  business  in  the  State  of  Connecticut,  and  to  review  the  business 
practices  of  insurers  to  ensure  compliance  with  statutory  mandates.  "Insurer"  includes  life  insurance 
companies;  property-casualty  insurance  companies;  mortgage  guaranty  insurance  companies;  health 
care  centers,  fraternal  benefit  societies,  and  life  insurance  department  of  savings  banks. 

The  division,  which  was  restructuring  in  June  1992,  is  comprised  of  three  units:  financial  analysis, 
financial  examination  and  market  conduct. 

The  financial  analysis  unit,  under  the  direction  of  a  supervisory  examiner,  is  responsible  for  analyzing 
the  financial  statements  of  licensed  companies  quarterly  using  a  priority-based  system,  reviewing  all 
applications  of  foreign  companies  seeking  a  certificate  of  authority  to  do  business  in  Connecticut,  and 
processing  the  applications  of  accredited  reinsurers.  In  addition,  this  unit  is  responsible  for  the  review 
and  approval  of  all  domestic  company  transactions  including  mergers,  acquisitions,  reinsurance 
arrangements,  redomestications,  amendments  to  corporate  documents  and  the  formation  and  licensure 
of  new  domestic  insurers. 

Each  licensed  insurer  is  required  to  submit  annually  to  the  division  a  statement  of  its  financial 
condition  and  a  summary  of  all  business  transacted  during  the  preceding  calendar  year.  On  March  1, 
1994,  annual  statements  were  filed  by  1,05 1  insurers  that  were  authorized  to  do  business  in  Connecticut 
on  December  31, 1993.  A  company's  license  is  renewed  only  if  its  financial  condition,  as  reported  in  its 
annual  statement,  demonstrates  its  continued  ability  to  meet  policyholders'  obligations. 

During  the  calendar  year  1993,  37  insurers'  licenses  were  amended  granting  them  authority  to  write 
additional  lines  of  insurance;  13  insurers'  licenses  were  restricted  as  a  result  of  action  by  the  division. 
There  were  1,049  insurers  licensed  to  do  business  in  Connecticut  at  the  end  of  Fiscal  Year  1993-94. 
During  the  fiscal  year,  138  conferences  were  held  with  insurers  to  discuss  their  operations. 

A  license  from  the  insurance  commissioner  is  required  to  do  an  insurance  business  in  Connecticut. 
On  January  1,  1993,  there  were  1 18  applications  pending.  During  calendar  year  1993,  21  new  license 
applications  were  received,  seven  companies  were  licensed  to  write  business  in  Connecticut^  and  seven 
applications  were  rejected.  There  were  139  foreign  applications  pending  as  of  December  31,1 993 .  Three 
insurers  and  two  health  maintenance  organizations  were  incorporated  in  Connecticut  and  licensed 
during  Fiscal  Year  1993-94.  No  foreign  companies  changed  their  states  of  incorporation  to  Connecticut 
during  that  period. 

On-site  financial  examinations  are  the  other  major  function  performed  by  the  division  to  monitor 
solvency  and  regulatory  compliance.  The  financial  examination  unit,  under  the  direction  of  a  program 
manager,  conducts  examinations  of  all  domestic  insurers  at  least  once  every  five  years  as  required  by 
statute.  Domestic  insurers  must  furnish  the  other  states  with  a  report  of  examination  to  continue  doing 
business  outside  of  Connecticut.  Connecticut  chartered  insurers  are  examined  on  a  comprehensive  basis 
in  a  routine  examination  year  and  may  be  examined  on  a  limited  scope  basis  if  the  financial  analysis  unit 
indicates  that  a  potential  problem  may  exist,  or  when  areas  of  concern  are  uncovered  during  a  regularly 
scheduled  examination  which  require  a  follow-up  review.  Twenty-six  financial  condition  examinations 
and  three  organizational  examinations  were  conducted  during  Fiscal  Year  1993-94.  As  of  June  30, 1994, 
34  financial  condition  examinations  were  in  process. 

Conn.  Gen.  Statutes  Sec.  38a-77  requires  the  insurance  commissioner  to  value  the  reserves  held  by 
domestic  life  companies  for  all  outstanding  policies,  supplemental  benefits  and  other  obligations.  The 
required  valuation  work  is  performed  under  the  direction  of  a  life  valuation  actuary.  As  of  December  3 1 , 
1993,  general  account  reserves  held  by  domestic  insurers  amounted  to  S64.8  billion;  separate  account 
reserves  were  $58.3  billion. 

The  following  table  shows  calendar  year  1993  direct  premiums  written  by  line  of  business  in 
Connecticut: 

Individual  Life  $1,211,291,064 

Individual  Annuities  693,349,988 

Group  Life  355,367,278 

Group  Annuities  166,365,549 

Credit  Life  18,090,681 

Industrial  Life  11,434 

Accident  and  Health  -  Group  3,370,558,225 


140  DIGEST  OF  ADMINISTRATIVE  REPORTS 

Accident  and  Health  -  Individual  358,524,1 16 

Workers  Compensation  626,524,798 

Automobile  -  Private  Passenger  1 ,74 1 ,235,625 

Automobile  -  Commercial  268,386,309 

Homeowners  -  Multi-Peril  402,052,250 

Commercial  -  Multi-Per  352,465,208 

Medical  Malpractice  150,143,380 

Other  Liability  400,309,600 

All  Other  Property  Casualty  406,786,437 

Title  69,661,733 

Total  Licensed  Companies    .  10,591,123,675 

Surplus  Lines  Companies  1 1 7,404, 1 1 7 

Risk  Retention  Groups  10,525,029 

Total  Premiums  Written  $10,719,052,881 

The  market  conduct  unit,  under  the  direction  of  a  supervisory  examiner,  conducts  on-site  examina- 
tions of  domestic  and  foreign  insurers'  books  and  records  to  review  the  treatment  of  Connecticut 
policyholders  and  claimants.  These  examinations  are  routinely  conducted  concurrently  with  the 
financial  condition  examination  of  domestic  insurers;  examination  of  foreign  companies  are  conducted 
at  the  request  of  other  divisions  or  where  a  suspected  market  or  compliance  problem  may  exist. 
Examinations  include  a  review  of  non-renewals  and  cancellations  of  policies,  underwriting  and  claims 
handling  practices  and  verification  of  rates  being  charged.  Market  conduct  examinations  of  79  insurers 
were  conducted  during  Fiscal  Year  1993-94.  As  of  June  30, 1994,  six  market  conduct  examinations  were 
in  process. 

This  unit  also  investigates  alleged  infractions  of  agents'  licensing  laws  and  takes  administrative 
action,  if  required. 

In  addition,  the  market  conduct  unit  is  responsible  for  maintaining  a  list  of  eligible  surplus  lines 
insurers  which  meet  strict  financial  and  management  criteria,  and  determining  whether  risk  retention  and 
risk  purchasing  groups  doing  business  in  Connecticut  are  in  compliance  with  state  and  federal  law.  At 
the  end  of  Fiscal  Year  1 993  -94,  there  were  73  insurers  on  the  surplus  lines  list;  1 95  risk  purchasing  groups 
and  50  risk  retention  groups  were  in  compliance  for  the  same  period. 

Property  and  Casualty  Division 

This  division  reviews  all  rate,  rule  and  form  filings  made  by  property  and  casualty  insurers  in  the  state. 
During  the  fiscal  year  ending  June  1, 1994,  insurers  submitted  3,850  filings  for  the  department  to  review. 
These  filings  covered  23  major  lines  of  insurance  provided  by  525  licensed  companies.  The  annual  direct 
written  premiums  for  property  and  casualty  insurance  amounted  to  $4.3  billion  in  1994. 

The  division  regulates  property  and  casualty  insurance  through  a  tliree-tier  system  of  statutory 
standards  embodied  in  Title  38a  of  the  Connecticut  General  Statutes.  Competitive  rating  laws  establish 
standards  for  regulation  of  personal  risk  insurance.  The  statutes  rely  on  competition  in  the  marketplace 
to  establish  and  maintain  competitive  standards. 

An  exception  to  this  is  automobile  liability  insurance.  As  part  of  auto  insurance  reform  legislation 
effective  January  1, 1994,  rates  for  private  passenger  automobile  bodily  injury  liability  and  uninsured/ 
underinsured  motorist  coverage  are  now  subject  to  prior  approval. 

The  division  monitors  the  market  share  of  major  insurers  and  reviews  pricing  among  insurers  for 
standard  types  of  coverage  and  price  comparisons  among  companies.  Using  this  information  for 
automobile  and  homeowners  insurance,  consumer  guides  are  published  containing  price  comparisons 
of  major  carriers  throughout  the  state  and  help  consumers  make  informed  insurance  purchases. 

Commercial  insurance  is  subject  to  file-and-use  rating  laws  which  also  rely  on  competition  subject 
to  the  standard  that  no  rate  shall  be  deemed  excessive  unless  such  rate  is  unreasonably  high  for  the 
insurance  provided  or  a  reasonable  degree  of  competition  does  not  exist. 

Commercial  insurance  includes  property  and  liability  insurance  coverages  for  all  commercial 
vehicles  and  enterprises  and  includes  insurance  for  manufacturers,  contractors,  hospitals  and  munici- 
palities. It  also  includes  insurance  covering  professional  liability  insurance  for  doctors,  dentists,  lawyers 
and  other  professionals,  as  well  as  title  insurance,  mortgage  and  bond  guarantee,  inland  marine  and  other 
lines  such  as  fidelity,  surety,  glass  and  burglary  insurance.  Commercial  insurance  covers  day  care,  liquor 
liability,  environmental  pollution,  asbestos  removal  liability  and  other  specialty  property  and  liability 
coverages. 
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The  division  examines  submissions  of  the  forms,  rules,  rates  and  programs  from  companies,  rating 
and  advisory  organizations  and  requires  changes  where  necessary  to  conform  to  applicable  law  and 
statutes.  The  division  monitors  price  competition  and  levels  of  availability  and  affordability  of  needed 
insurance.  Where  appropriate,  the  division  will  recommend  legislation  or  request  authority  to  issue 
regulations. 

Public  Act  93-297,  effective  January  1,  1994,  eliminated  Connecticut's  no  fault  law.  Additionally, 
major  changes  to  uninsured/underinsured  motorist  coverage  were  mandated.  All  companies  insuring 
private  passenger  autos  were  required  to  resubmit  their  rates  demonstrating  that  the  changes  in  the  law 
were  accounted  for  in  their  rates.  Rate  filings  by  155  companies  were  submitted  and  examined  by  an 
independent  actuary  for  compliance.  The  coverage  changes  resulted  in  revisions  to  policy  endorsements 
and  development  of  new  policyholder  coverage  selection  forms.  The  commissioner  issued  numerous 
bulletins  to  assist  companies  in  the  interpretation  and  implementation  of  the  act. 

Workers'  compensation  insurance  is  regulated  through  prior  approval  laws  which  require  30  days 
advance  filing  of  changes  in  rates.  Workers'  compensation  insurance  premiums  in  Connecticut  totaled 
$611  million  for  the  1992  calendar  year.  The  use  of  credit  deviations  from  group  filed  rates  by  one  or 
more  companies  within  that  group  is  permitted.  Each  company  must  calculate  its  own  expenses, 
investment  income  and  adjust  approved  loss  costs  accordingly.  Major  reform  in  workers'  compensation 
in  1993  resulted  in  a  mandated  reduction  in  premiums. 

All  rates  in  the  residual  market  are  subject  to  prior  approval  by  the  commissioner.  The  residual  market 
includes  the  Workers'  Compensation  Assigned  Risk,  the  Connecticut  Automobile  Insurance  Assigned 
Risk  Plan  (CAIARP),  and  the  Fair  Access  to  Insurance  Requirements  (FAIR)  Plan. 

Additional  functions  of  the  division  are  to  license  and  examine  rating,  advisory  and  joint  underwriting 
organizations  and  self-insurance  pools  and  plans;  serve  on  committees  such  as  the  Municipal  Liability 
Trust  Fund,  the  Connecticut  FAIR  Plan  and  the  Connecticut  Automobile  Insurance  Assigned  Risk  Plan. 

The  division  acts  as  a  ready  source  of  information  and  resolution  to  consumer  inquiries  and 
complaints  relative  to  the  cost,  content  and  availability  of  property  and  casualty  insurance  and  provides 
assistance  to  other  state  agencies,  municipalities  and  to  the  Legislature. 

During  the  year,  340  written  complaints  and  inquiries  were  handled  pertaining  to  premium 
computations,  rule  interpretations  and  coverage  questions. 

Conn.  Gen.  Statutes  Sec.  38a-349  and  38a-689  require  all  insurance  companies  licensed  to  write 
private  passenger  automobile  liability  or  homeowners  insurance  to  file  underwriting  guidelines  with  the 
commissioner.  Companies  are  required  to  file  any  changes  30  days  before  they  become  effective.  During 
the  year,  20  companies  or  groups  filed  39  revisions  with  the  commissioner.  This  is  in  addition  to  the 
filings  made  to  implement  auto  reform. 

Nine  companies  filed  experience  with  the  Commissioner  for  their  mass-marketing  programs 
covering  the  1993  calendar  year,  as  required  by  Conn.  Gen.  Statutes  Sec.  38a-805.  The  combined  written 
premium  for  these  companies  was  approximately  $63.8  million. 

The  Insurance  Commissioner  is  responsible  for  establishing  and  approving  plans  to  make  automobile 
and  property  insurance  available  to  persons  and  organizations  who  are  unable  to  obtain  insurance  in  the 
voluntary  market.  For  automobiles,  the  plan  is  known  as  the  Connecticut  Automobile  Insurance 
Assigned  Risk  Plan.  During  the  1993  calendar  year,  the  CAIARP  received  74,057  new  applications  for 
private  passenger  automobile  insurance  compared  to  77.252  during  the  1992  calendar  year,  a  decrease 
of  4.1  percent.  Comparing  calendar  year  1993  to  1987,  the  number  of  applications  has  decreased  by  more 
than  88,000  applications.  For  the  first  five  months  of  1994,  there  has  been  an  34.2  percent  decrease  over 
the  same  period  in  1993. 

Commercial  Automobile  Insurance  Procedures  (CAIP)  is  a  program  in  the  plan  which  provides  a 
loss-sharing  mechanism  among  insurance  companies  for  commercial  risks.  For  the  1993  calendar  year, 
2,273  assignments  were  made  to  the  three  insurance  companies  which  are  the  servicing  carriers  for  the 
CAIP  Program.  This  was  a  17.3  percent  decrease  in  the  number  of  assignments  compared  to  the 
corresponding  period  in  1992.  The  amount  of  new  applications'  premium  for  these  CAIP  risks  was  $7.2 
million  for  the  1993  period,  compared  to  $5.5  million  for  the  1992  period.  For  the  first  five  months  of 
1994,  there  has  been  18.7  percent  decrease  in  the  number  of  assignments  and  a  18.1  percent  decrease 
in  the  premium  written  for  these  applications,  compared  to  the  first  five  months  of  1993. 

For  property  insurance,  the  plan  is  known  as  the  Fair  Access  to  Insurance  Requirements  (FAIR)  Plan. 
For  Fiscal  Year  1993,  4,3 1 1  policies  were  issued  involving  written  premiums  of  $3.3  million. 

Twenty-seven  organizations  and  municipalities  have  filed  applications  for  and  received  approval  to 
self-insure  under  Sec.  38a-371c  of  the  Connecticut  Vehicle  Insurance  Law.  Thirteen  municipalities  are 
presently  acting  as  self- insurers  with  respect  to  their  private  passenger  vehicles.  In  addition,  13 
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organizations  currently  have  approved  programs  in  force  in  Connecticut.  Before  granting  an  approval 
for  an  organization  other  than  a  municipality,  the  organization  must  file  an  application  to  self-insure  with 
the  Commissioner.  Each  self-insurer  must  provide  evidence  of  financial  security  of  the  type  and  amounts 
required  by  the  Commissioner.  The  organization  must  also  submit  periodic  reports  on  accidents, 
contribute  to  the  cost  of  operations  of  the  Connecticut  Assigned  Claims  Plan  and  must  reapply  at  the  end 
of  each  annual  period  in  order  to  continue  as  an  approved  self-insurer. 

Municipalities  are  only  required  to  notify  the  department  that  they  are  self-insurers.  There  are  no  other 
filing  requirements  for  the  municipalities. 

This  division  also  has  the  statutory  responsibility  of  approving  financial  responsibility  for  outdoor 
amusements  involving  mechanical  devices,  tents,  fire  works  displays  and  indoor  special  effects.  The 
division  reviewed  and  approved  applications  before  the  State  Fire  Marshal  issued  permits  to  operate. 

All  policy  forms,  rules  and  rates  filed  by  licensed  insurers  are  public  documents.  The  division 
recorded  approximately  500  persons  reviewing  documents  during  the  fiscal  year. 

Consumer  Affairs  Division 

The  consumer  affairs  division  receives  and  reviews  complaints  and  inquiries  from  state  residents 
concerning  insurance  problems,  including  claim  disputes,  and  serves  as  a  mediator  in  such  disputes  to 
assist  the  commissioner  in  determining  whether  statutory  requirements  and  contractual  obligations 
within  the  commissioner's  jurisdiction  have  been  fulfilled. 

The  division  also  serves  to  coordinate  all  appropriate  facilities  in  the  department  in  addressing 
complaints. 

Staff  examine  each  complaint  to  determine  whether  licensees  have  acted  properly  and  followed 
statutes,  regulations  and  contractual  provisions. 

Numerous  complaints  are  justified  and  are  resolved  favorably  on  behalf  of  Connecticut's  citizens 
following  the  examiner's  review  of  all  data  pertinent  to  the  complaint.  Many  additional  complaints 
examined  result  in  an  examiner's  conclusions  that  licensees  complained  against  have  acted  properly.  In 
these  instances,  examiners  will  respond  in  a  manner  designed  to  inform  and  educate  the  person  filing  the 
complaint.  Other  complaints  lead  to  factual  disputes  which  require  judicial  review  because  licensees 
complained  against  have  exhibited  substantial  defenses  in  support  of  their  positions. 

The  consumer  affairs  division  receives  several  hundred  telephone  calls  each  day.  Examiners  often 
provide  information,  and  suggestions  in  response  to  callers'  questions  which  assist  them  in  their  further 
independent  pursuit  of  an  insurance  related  matter  or  problem.  In  addition,  many  individuals  each  day 
personally  appear  at  the  division  to  file  and  discuss  their  complaints  with  examiners. 

Frequently,  when  examining  complaints,  the  consumer  affairs  division  staff  will  see  indications  of 
alleged  wrongdoing  by  licensees.  In  these  instances,  examiners  will  continue  their  efforts  on  behalf  of 
the  consumer  and  refer  the  information  to  the  proper  division  within  the  department  for  appropriate 
action. 

The  consumer  affairs  division  documents  all  complaints  received  and  submits  quarterly  reports  to  the 
commissioner.  These  reports  contain  the  numbers  and  types  of  complaints  received  and  the  number  of 
complaints  which  have  been  resolved.  The  computerized  complaints  system  initiated  in  the  department 
enables  identification  of  companies,  individuals  and  organizations  against  whom  complaints  were  filed, 
source  of  complaints,  coverages,  reasons  for  complaints,  disposition  of  complaints,  recovery  amounts, 
justification  determinations,  status  and  enforcement  action.  These  records  and  reporting  capabilities 
enable  identification  of  problem  areas  and  are  shared  with  other  divisions.  The  consumer  affairs  division 
published  a  ranking  of  insurance  companies  comparing  the  number  of  complaints  related  to  the  premium 
volume.  Two  lists  were  published,  one  rating  automobile  insurers  and  one  rating  accident  and  health 
insurers. 

The  consumer  affairs  division  established  criteria  to  provide  an  independent  arbitration  procedure  for 
the  settlement  of  disputes  between  claimants  and  insurance  companies  concerning  automobile  physical 
damage  and  automobile  property  damage  liability  claims  in  which  liability  and  coverage  are  not  in 
dispute. 

In  addition,  the  department  maintained  records  of  each  dispute  and  have  compiled  appropriate 
statistics  to  send  a  copy  to  the  Insurance  Committee  of  the  General  Assembly. 

Affirmative  Action  Policy 

It  is  the  policy  of  this  department  to  assure  non-discrimination  and  affirmative  action  in  all  phases 
of  the  employment  process  including  recruitment,  application,  interviewing,  selection  and  testing, 
appointing,  assigning,  orientation,  training,  evaluation,  promotion,  and  counseling  without  regard  to 
race,  color,  religious  creed,  sex.  age.  national  origin,  ancestry,  physical  disability,  learning  disability. 
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marital  status,  sexual  orientation,  present  or  past  history  or  mental  disorder,  mental  retardation,  political 
beliefs  or  criminal  record. 

To  carry  out  this  policy,  the  department  has  undertaken  positive  action  to  overcome  the  present  effects 
of  past  discrimination  and  to  achieve,  in  a  meaningful  way,  the  full  and  fair  utilization  of  women  and 
minorities  in  the  work  force.  It  has  developed  a  program  of  affirmative  action  and  equal  employment 
opportunity  as  an  immediate  and  necessary  objective  which  it  pledges  to  aggressively  pursue  in  every 
phase  of  its  personnel  policies.  The  department  shall  continue  to  provide  its  services  in  a  fair  and  impartial 
manner. 


State  Insurance  Purchasing  Board 

PETER  BULKELEY,  Chairman 

Robert  B.  Goode,  Jr.,  Vice  Chairman 

Established  - 1963  Statutory  authority  -  Sec.  4a- 19, 20  and  21  Conn.  Gen.  Stat 

Central  office  -  55  Elm  Street,  Hartford,  Conn.  06106 

Number  of  full-time  employees  -  2 
Recurring  operating  expenses,  1993-94  -  $8,111,282.30 

• 

At  the  conclusion  of  the  fiscal  year  the  following  members  served  on  the  board:  Peter  Bulkeley, 
Chairman,  Old  Saybrook;  Robert  B.  Goode,  Jr.,  Vice  Chairman,  West  Hartford;  Joseph  A.  Fields,  South 
Windsor;  Saren  M.  Langmann,  Farmington;  Thomas  J.  Leddy,  Portland;  Joseph  G.  Lynch,  Portland; 
Robert  J.  McLucas,  West  Hartford;  Edward  F.  McCabe,  Glastonbury;  William  S.  Miko,  Jr.,  Monroe; 
Sandra  F.  Orluk,  Granby;  John  F.  Solan,  Jr.,  Bloomfield,  William  E.  Curry,  Jr.,  State  Comptroller,  Ex- 
Officio. 

During  the  year  the  board  held  six  regular  meetings  in  full  committee.  In  addition,  the  Chairman  and 
Agent  of  Record  continued  aperiodic  review  of  ongoing  matters.  The  board,  its  sub-committees  and  the 
Agent  of  Record  met  regularly  with  representatives  of  various  state  agencies  and  insurance  companies 
relative  to  unique  matters  and  the  methods  by  which  the  state  could  secure  the  broadest  protection  at  the 
most  economical  cost. 

Board  members  continue  to  serve  as  volunteers  and  receive  no  compensation  for  the  performance  of 
their  duties.  Along  with  the  Agent  of  Record,  they  make  themselves  available  for  insurance  questions 
relating  to  all  departments  and  agencies  of  the  state. 

The  principal  duties  of  the  board  are  to:  determine  the  method  by  which  the  state  shall  insure  itself 
against  losses  by  the  purchase  of  insurance  as  governed  by  statute;  obtain  the  broadest  coverage  at  the 
most  reasonable  cost;  direct  negotiations  for  the  purchase  of  such  insurance  and  determine  the 
applicability  of  deductibles  and  self-insurance  requesting  appropriations  from  the  contingency  fund  to 
establish  reserves  and  safeguard  the  process  as  necessary;  designate  the  Agent  or  Agents  of  Record  and 
select  the  companies  from  which  the  insurance  coverage  shall  be  purchased;  negotiate  all  elements  of 
insurance  premiums,  surety  bond  premiums  and  the  agent's  commission  and/or  fee  for  service;  establish 
specifications  for  each  contract  of  insurance  and  request  bids  for  each  such  contract  through  the  Agent 
of  Record  with  each  such  contract  being  for  a  specified  period  of  time. 

The  board  serves  as  the  focal  point  of  risk  management  and  insurance  matters  affecting  the  state.  In 
its  daily  surveillance  of  the  overall  program,  the  board  strives  to  maintain  optimum  coverage  at  minimal 
cost  of  the  taxpayers.  A  continued  balance  of  commercially  placed  coverage  and  self-insurance 
principals,  including  retentions  and  deductibles,  helps  to  serve  the  program. 

Limits  of  liability  for  major  exposures  including  the  fleet,  highway,  airport  and  transit  bus  operations 
were  retained  as  the  board  secured  appropriate  coverage  at  a  cost  projected  to  be  economically 
advantageous  to  the  state.  Deductible  formats  were  adjusted  in  areas  which  were  to  the  state's  benefit 
to  assume  more  or  less  risk.  The  property  deductible  format  continued  to  provide  savings  to  the  state. 
All-risk  replacement  cost  coverage  with  an  "agreed  amount"  of  $3.9  billion  was  secured  at  a  rate  of 
$.0261  per  $100  of  value. 

As  statutorily  required,  the  board  continues  its  assessment  of  the  feasibility  of  self -insurance  as  a 
possible  alternative  to  segments  of  the  present  system.  By  incorporating  retentions  and  deductibles  in 
major  property  and  liability  programs,  a  careful  balance  of  the  assumption  of  risk  is  maintained.  The 
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board  believes  that  controlled  limited  self-insurance  is  favorable  under  specific  circumstances  but  that 
unlimited  and  comprehensive  self- insurance  in  all  areas  is  not  in  the  best  economic  interest  of  the  state. 

The  board  continues  to  pursue  proposals  for  three  year  policy  terms  whenever  available.  Such 
proposals  help  to  refine  the  projections  of  future  budgets  and  serve  to  help  preserve  the  board's  notable 
record  of  demonstrated  budget  control. 

Gross  expenditures  for  insurance  premiums  for  the  fiscal  year  amounted  to  Si 0.2  million  of  which 
$4.6  million  represents  deductible  reimbursements  in  accordance  with  various  insurance  policy 
provisions.  Of  the  gross  expenditures,  $2.1  million  represents  refunds  including  return  premiums  and 
reimbursements  from  departments  and  agencies  for  insurance  purchased  on  their  behalf  and  for  which 
reimbursement  provisions  are  made  in  the  Statutes  or  through  some  other  means. 

Loss  histories  of  all  policies  are  studied  each  year.  Under  Conn.  Gen.  Statutes  Sees.  4a- 19,  20  and 
2 1  preparation  of  specifications  for  all  coverages  are  completed  prior  to  the  placement  of  each  contract. 

The  Agent  of  Record's  total  income  for  the  fiscal  year  was  $243,332.82  of  which  $1 13,332.86  was 
commissions  and  $129,999.96  was  fees  for  services. 

In  late  1991  and  early  1992,  the  board  conducted  an  in  depth  analysis  of  the  performance  of  the 
existing  Agent  of  Record  and  interviewed  several  agencies  that  submitted  bids  to  handle  the  state's 
program.  At  its  January  16, 1992  meeting,  the  board  unanimously  voted  to  reappoint  the  existing  Agent 
of  Record.  The  Agent  attends  all  meetings  of  the  board  and  its  sub-committees  and  provides  the 
necessary  research,  technical  advice,  negotiating  skills,  access  to  markets  and  daily  contacts  to  complete 
the  total  risk  management  concept  of  the  board.  During  1 993  the  Agent  of  Record  continued  to  represent 
Connecticut  to  the  State  Risk  and  Insurance  Management  Association,  a  national  organization  made  up 
of  representatives  from  eachof  the  insurance  andrisk  management  offices  of  the  fifty  states.  The  board's 
evaluation  of  the  Agent  of  Record  reinforces  our  position  that  the  services  provided  to  the  state  meet  and/ 
or  exceed  the  requirements  in  all  areas. 

In  line  with  the  state's  established  position  on  affirmative  action,  the  board  reports  that  it  does 
business  only  with  those  insurance  companies  which  are  licensed  or  approved  by  the  State  of 
Connecticut  Insurance  Department  and  which  practice  positive  affirmative  action  in  their  own 
operations. 

There  were  no  changes  in  the  total  number  of  personnel  positions  of  the  board  during  the  year.  When 
vacancies  for  these  two  positions  do  occur,  the  board  adheres  strictly  to  the  practices  established  by  the 
Department  of  Administrative  Services  Personnel  Department. 


Department  of  Labor 

RONALD  F.  PETRONELLA,  Commissioner 

Robert  F.  Tessier,  Deputy  Commissioner 

John  E.  Saunders  III,  Deputy  Commissioner  for  Employment  and  Training 

Established  -  1873  Statutory  authority  -  Sec.  31-1  et  seq.  Conn.  Gen.  Stat. 

Central  office  -  200  Folly  Brook  Blvd.,  Wethersfield,  Conn.  06109-1114 

Average  number  of  full-time  employees  - 1,283 

Recurring  operating  expenses  - 1993-94  -federal  -  $110,577,296;  state  -  $17,870,652 

Capital  outlay:  federal  -  $5,574,518;  state  -  $85,559 

Organiuation  structure  -  Central  office  and  18  Job  Centers 

• 

1  he  Department  of  Labor  (DOL)  serves  workers  and  employers.  For  the  worker,  it  provides 
protection  on  the  job,  income  support  between  jobs,  training,  assistance  in  searching  for  jobs  and 
information  about  the  economy  and  work  place.  It  offers  work-place  data  to  employers  as  well,  and  it 
helps  them  find  qualified  job  candidates  and  upgrade  their  staffs'  skills  through  apprenticeships  or 
customized  job  training.  The  department  also  offers  employers  information  about  programs  that  provide 
incentives  for  hiring  targeted  groups  of  workers. 

During  the  year,  reorganization  of  the  agency  —  to  better  meet  the  needs  of  its  customers  — 
progressed  considerably.  This  included  additional  staff  cross-training,  an  improved  computer  network, 
a  cost  center  budgeting  system,  an  Assistance  Center  to  provide  information  about  agency  operations 
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quickly,  piloting  a  continuous  improvement  methodology  program,  instituting  an  employee  of  the 
month  program,  renovating  several  Job  Centers  (the  new  name  for  local  offices)  and  introducing  kiosks 
there.  Using  these  self-service,  touch-screen  computers,  job  seekers  can  find  job  openings  updated  daily 
and  other  job-related  services. 

The  department  began  working  closely  with  nine  newly  created  Regional  Workforce  Development 
Boards,  cooperating  with  them  in  taking  advantage  of  federal  initiatives. 

Many  changes  at  the  department  reflect  the  focus  of  the  U.S.  Department  of  Labor,  the  source  of  the 
majority  of  state  DOL  funding,  to  provide  "one-stop  shopping"  to  customers.  This  is  defined  as  a 
geographic  site  offering  many  services,  an  electronic  hookup  that  can  access  multiple  services,  or  both 
—  the  route  Connecticut  is  taking.  U.S.  Labor  Secretary  Robert  Reich  toured  the  newly  renovated 
Hamden  Job  Center  in  December. 

During  the  year,  seasonally  adjusted  non-agricultural  employment  increased  by  38,700  jobs  to 
1,530,600.  At  the  beginning  of  fiscal  1993-94,  the  state's  unemployment  rate  was  at  aseasonally  adjusted 
6.5  percent.  The  January  rate,  4.5  percent,  was  the  first  devised  using  a  new  current  population  survey 
and  method,  implemented  in  all  states.  Because  of  the  change,  comparison  of  figures  for  months  before 
January  with  later  figures  would  be  misleading.  The  fiscal  year  closed  in  June  with  a  5.1  percent 
unemployment  rate  under  the  new  methodology. 

The  Unemployment  Insurance  (UI)  program  is  funded  by  employer  taxes,  but  since  1991  these  taxes 
were  inadequate  to  meet  the  high  number  of  claims  for  benefits  and  the  state  began  borrowing  from  the 
federal  government.  In  1993,  state  legislation  restored  solvency  to  the  state  UI  trust  fund  and  allowed 
UI  loan  financing  through  the  issuance  of  state  revenue  bonds.  This  is  saving  employers  millions  of 
dollars  in  interest  they  would  otherwise  have  paid  the  U.S.  government. 

The  federally  financed  Emergency  Unemployment  Compensation  Program  ended  in  April  after 
providing  $778.7  million  in  benefits  to  196,683  Connecticut  claimants  since  it  began  in  November  1 99 1 . 

Average  weekly  manufacturing  earnings  rose  7.2  percent  for  the  year,  well  above  the  2.5  percent 
increase  in  the  Consumer  Price  Index. 

Research 

The  office  provided  economic  data  on  the  work  force  for  businesses  and  the  public.  Using  U.S. 
Bureau  of  Labor  Statistics  data,  it  produced  monthly  estimates  of  the  labor  force,  employment, 
unemployment  totals  and  unemployment  rates  for  the  state.  Labor  Market  Areas  and  each  municipality. 

Researchers  prepared  estimates  of  the  number  of  jobs  by  industry  and  hours  of  work  and  earnings. 
Occupational  staffing  patterns  in  each  industry  were  profiled  to  project  future  needs  for  workers  with 
specific  occupational  skills. 

Other  programs  identified  major  layoffs  and  plant  closings  to  monitor  industry  changes  and  worker 
retraining  needs.  The  agency  worked  with  the  University  of  Connecticut  Economics  Department,  State 
Occupational  Information  Coordinating  Committee  and  Department  of  Economic  Development  to 
expand  and  improve  public  dissemination  of  demographic,  business  and  labor  data.  Statistics  were 
developed  for  use  in  administering  federal  Employment  Security  programs,  Job  Training  Partnership 
Act  programs  and  information  needed  by  employers  for  Affirmative  Action  planning.  Various  reports 
were  available  to  the  public,  most  without  cost. 

Efforts  focused  on  providing  information,  analysis  and  planning  services  for  developing  job  training, 
employment  and  education.  Through  interagency  cooperation,  seminars,  workshops  and  other  outreach 
programs  were  run  for  more  than  1,000  unemployed,  dislocated  workers  and  others.  These  conferences 
provided  information  and  services  to  help  people  gain  or  regain  jobs  or  find  training. 

The  office  played  a  role  in  the  state's  issuing  bonds  that  repaid  federal  UI  loans.  It  began  developing 
statistical  models  for  profiling  UI  claimants  to  identify  their  needs  for  re-employment  services.  Research 
worked  with  task  forces  to  establish  state  progress  benchmarks  and  competitiveness  indexes,  and  it 
revised  economic  data  series  to  reflect  new  Labor  Market  Areas.  The  office  was  reorganized  to  offer 
direct  liaison  to  Regional  Workforce  Development  Boards.  New  personal  computers  improved  data 
collection  and  processing. 

Employment  Services 

Job  Centers  registered  158,027  people  for  employment  services  and  directly  helped  14,280  secure 
jobs.  Of  that  total,  3,129  were  veterans,  343  had  disabilities,  4,122  were  younger  than  age  22  and  7,024 
were  Unemployment  Insurance  claimants. 

Registration  with  a  Job  Center  was  required  for  maintaining  eligibility  for  UI  benefits.  Vocational 
counseling  was  provided  to  5,985  individuals;  711  registrants  were  administered  aptitude  tests;  and 
19,396  individuals  were  referred  to  training  and  other  support  services. 
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Applications  for  Alien  Employment  Certification  numbered  455  for  the  fiscal  year.  Beyond  initial 
review,  the  regulations  that  govern  the  Immigration  and  Nationality  Act  require  recruitment  of  U.S. 
workers  before  foreign  workers  can  be  certified.  The  Alien  Employment  Certification  Program 
encourages  employers  to  hire  U.S.  workers  and  assures  U.S.  workers  a  chance  to  apply  for  positions 
listed. 

Through  this  program,  the  intrastate  Job  Bank  and  the  interstate  clearance  system  are  used  to  recruit 
U.S.  farm  workers.  A  total  of  79  housing  inspections  were  conducted  during  the  year  —  before  and  after 
arrival  of  seasonal  and  temporary  migrant  workers  —  to  ensure  safety,  comfort  and  compliance  with 
federal  standards.  Many  of  the  194  agricultural  job  orders  had  multiple  openings.  The  year's  total  of 
2,071  vacancies  resulted  in  placement  of  324  domestic  workers. 

Families  with  dependent  children  received  services  to  help  them  achieve  self  sufficiency.  Of  the  269 
participants  enrolled  in  Job  Search  workshops,  184  successfully  completed  the  three  week  curriculum 
and  99  secured  employment  earning  an  average  S6.76  hourly.  Enrollments  in  Vocational  Exploration 
workshops  totaled  363,  with  303  successful  completions. 

The  Subsidized  Transitional  Employment  Program  was  launched  Oct.  1,  1992,  to  help  job-ready 
recipients  of  public  assistance  secure  employment.  It  provides  incentives  in  the  form  of  wage  subsidies 
to  employers  who  hire  enrollees  and  bonuses  to  recipients  who  themselves  find  jobs.  Between  July  1, 

1993,  and  June  30, 1994, 6,627  individuals  enrolled  in  the  program.  A  total  of  2,422  participants  secured 
employment  at  an  average  hourly  wage  of  S6.88;  of  these,  1 ,84 1  secured  unsubsidized  employment  and 
581  were  placed  in  subsidized  jobs. 

Unemployment  Insurance 

Unemployment  Insurance  benefits  paid  for  all  programs  totaled  $718.7  million  for  the  year.  State 
benefits,  funded  by  taxable  employers,  accounted  for  $519  million  of  this  amount. 

Claimants  register  for  UI  at  local  Job  Centers.  Benefits  are  available  to  qualified  workers  who  are 
totally  or  partially  unemployed  through  no  fault  of  their  own  and  are  ready,  willing  and  able  to  accept 
suitable  full-time  work  and  otherwise  qualify  under  the  law.  In  October,  the  maximum  weekly  benefit 
rate  increased  by  $1 1  to  $317.  Claimants  may  receive  an  additional  $10  per  dependent  to  a  maximum 
$50  weekly.  Payments  may  continue  for  up  to  26  weeks  during  a  one  year  benefit  period. 

Taxes  paid  by  more  than  93,000  covered  employers  totaled  S4 10.2  million  dunng  the  year,  an  amount 
inadequate  to  meet  the  demands  of  the  high  number  of  claims  for  benefits.  On  Jan.  23, 1 99 1 ,  Connecticut 
had  exhausted  its  trust  fund  balance  and  was  forced  to  begin  borrowing  from  the  federal  government, 
and  the  state  has  continued  to  borrow  to  pay  benefits. 

From  Oct.  1, 1992.  through  Sept.  30, 1 993,  DOL  used  employer  taxes  to  repay  $258.9  million  on  the 
loan  principal  to  save  employers  substantial  dollars  in  interest  costs.  Interest  due  and  paid  on  federal  loans 
from  Oct.  1,  1992,  through  Sept.  30,  1993,  amounted  to  S44.1  million.  Funds  required  to  pay  these 
interest  charges  were  derived  from  a  special  assessment  charged  to  employers.  Legislation  enacted  in 
1993  allows  UI  loan  financing  through  the  issuance  of  state  revenue  bonds.  An  increase  to  employers' 
taxable  wage  base  from  $7,100  to  $9,000  per  employee  in  1994  also  was  enacted.  The  wage  base  will 
increase  annually,  reaching  S  15,000  in  1999.  All  federal  loans  secured  since  January  1991  were  repaid 
prior  to  Oct.  1.  1993,  with  bond  proceeds  totaling  S775.2  million.  An  additional  $103.8  million  in  bond 
money  was  used  to  fund  benefit  payments  through  Jan.  18,  1994. 

The  bonding  program  saved  the  state's  employers  $6.5  million  in  interest  in  1993,  will  save  $21.8 
million  in  1994  and  is  expected  to  save  as  much  as  $1 12  million  over  the  next  seven  years.  The  bond 
interest  rates  will  average  about  4.1  percent  compared  with  federal  rates  exceeding  7  percent.  The 
department's  outstanding  bond  loan  on  June  30,  1994,  was  S879  million. 

Federal  legislation  created  Emergency  Unemployment  Compensation  (EUC)  in  November  1991, 
providing  additional  weeks  of  federally  funded  benefits  to  individuals  who  exhausted  their  regular 
benefits  and  had  no  rights  to  other  regular  compensation.  In  November  1993,  the  legislation  was 
amended  to  extend  the  duration  of  the  program  beyond  Oct.  2, 1 993.  This  amendment  extended  the  filing 
of  new  EUC  claims  to  Jan.  30,  1994,  and  the  payment  of  continued  claims  to  the  week  ending  April  30, 

1994,  when  the  federal  program  ended.  EUC  benefits  paid  between  July  1,  1993,  and  the  end  of  the 
program  totaled  $164.3  million. 

Connecticut  established  a  Shared  Work  Program  on  a  statewide  basis  in  June  1 992,  and  through  June 
30, 1 994, 122  employers  had  participated.  This  voluntary  program  helps  employers  avoid  layoffs  during 
a  temporary  decline  in  sales  or  production  by  reducing  employee  work  hours  and  wages.  An  employer 
with  four  or  more  full-time  employees  may  submit  a  plan  for  approval  to  participate  in  the  program.  It 
must  include  a  reduction  in  both  hours  and  wages  of  between  20  and  40  percent  and  certification  that 
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the  reduction  is  instead  of  a  layoff.  An  employer  petitioning  for  Shared  Work  cannot  reduce  or  eliminate 
fringe  benefits  of  a  participating  employee  for  the  length  of  the  plan. 

Shared  Work  allows  employers  to  reduce  employee  hours  temporarily  while  ensuring  that  employees 
maintain  employment  and  fringe  benefits;  these  employees  are  eligible  for  partial  unemployment 
benefits  as  long  as  they  meet  eligibility  requirements. 
Appeals 

The  Employment  Security  Appeals  Division,  an  independent,  quasi-judicial  agency  within  the 
department,  hears  appeals  from  the  granting  or  denial  of  unemployment  insurance  benefits.  The  referee 
section,  the  lower  authority,  was  staffed  by  a  chief  referee,  27  referees  and  22  clerical  employees. 

The  higher  authority,  the  three-person  Board  of  Review,  had  an  acting  chairperson,  a  labor  and  a 
management  member,  a  counsel,  nine  staff  attorneys  and  five  clerical  employees.  The  referee  section 
received  18,235  appeals  and  disposed  of  19,129  cases,  reducing  a  backlog  resulting  from  more 
unemployment  claims.  The  Board  of  Review  received  2,576  appeals  and  disposed  of  3,158,  also 
reducing  a  case  backlog. 

Efforts  continued  to  educate  the  public  about  Unemployment  Insurance.  Appeals  staff  members  have 
provided  training  to  stewards  at  the  United  Labor  Agency  and  made  presentations  to  a  number  of 
Chambers  of  Commerce  and  business  organizations,  including  the  Connecticut  Business  and  Industry 
Association.  The  Appeals  Division  provided  the  DOL  with  hearing  officers  to  preside  over  contested 
cases  under  the  Family  and  Medical  Leave  Act  and  Connecticut's  prevailing  wage  statutes. 

Training  and  Retraining 

The  Connecticut  Employment  and  Training  Commission  (CETC)  oversaw  activation  of  nine 
Regional  Workforce  Development  Boards  in  response  to  state  legislation.  The  boards,  along  with 
designated  state  agencies,  assessed  regional  needs  and  priorities  for  developing  human  resources.  Each 
of  the  boards  —  relying  on  broad  local  participation  —  developed  and  submitted  to  CETC  plans 
establishing  priorities  for  training  in  their  regions  and  mapping  strategies  for  increasing  effectiveness 
of  the  publicly  funded  human  resource  development  system. 

Following  previous  development  of  the  state 's  human  resource  investment  goals  for  the  2 1  st  century, 
CETC  initiated  a  feasibility  study  to  devise  means  for  evaluating  outcomes  of  state  and  regional  human 
resource  development  activities. 

As  required  under  the  federal  Job  Training  Partnership  Act  (JTPA),  CETC  completed  and  submitted 
to  the  U.S.  Labor  Department  the  Governor's  Coordination  and  Special  Services  Plan  and  the  plan  for 
providing  services  under  Title  III  of  the  act  to  dislocated  workers.  Both  of  these  plans,  which  cover  two 
years  starting  July  1994,  emphasize  coordination  in  delivering  training  and  employment  services  with 
other  state  and  federal  programs  and  reinforce  the  role  of  the  regional  boards. 

New  1993  program  year  federal  funds  for  JTPA  Titles  IIA  and  IIC  totaled  $14.3  million  for  job 
training  for  close  to  5,000  residents.  Of  these,  90  percent  were  economically  disadvantaged  and  more 
than  40  percent  were  receiving  a  form  of  public  assistance.  With  guidance  and  technical  aid  from  the  state 
JTPA  Administration,  local  Service  Delivery  Areas  will  place  more  than  1,500  clients  in  full-time 
unsubsidized  employment. 

The  federal  government  allotted  $9.0  million  for  the  Summer  Youth  Employment  and  Training 
Program,  Title  IIB,  to  provide  jobs  and  basic  remedial  education  to  6,500  youths  aged  14  to  21. 

Under  the  Economic  Dislocation  and  Worker  Adjustment  Act,  Title  III,  $6.2  million  in  federal  funds 
helped  dislocated  workers.  Basic  readjustment  and  retraining  services  were  extended  to  some  3,400 
workers.  Of  these,  more  than  1,200  had  completed  the  services  by  year's  end  and  approximately  900 
were  placed  in  unsubsidized  jobs.  An  additional  4,200  laid-off  workers  received  services  paid  for  with 
$9.7  million  in  discretionary  funds.  The  Dislocated  Worker  Unit  provided  Early  Intervention  and  Rapid 
Response  Team  services  to  more  than  16,000  laid-off  workers  at  their  job  sites.  A  total  of  $39.2  million 
in  JTPA  funds  was  available  to  serve  more  than  19,000  residents. 

The  apprenticeship  program  registered  2,060  persons;  582  apprentices  completed  training  to  achieve 
journeyperson  status,  bringing  the  state's  total  apprentices  to  8,939;  52  Connecticut  companies  took 
advantage  of  the  machine  tool  trade  corporate  tax  credit  for  apprenticeships. 

More  that  4,734  persons  and  220  businesses  benefited  from  work-place-based  training  through  $2.7 
million  in  state  funding  and  technical  assistance  from  the  Customized  Job  Training  Program  adminis- 
tered by  the  department.  This  attracted  new  employers  and  helped  businesses  expand  and  remain 
competitive  with  new  technology.  In  collaboration  with  the  Department  of  Economic  Development, 
DOL  developed  more  that  30  other  projects. 

Approximately  633  displaced  homemakers  received  counseling,  training  and  employment  services 
to  help  them  achieve  self-sufficiency,  using  $524,000  in  state  funds. 
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Occupational  Safety  and  Health 

The  division  inspected  safety  and  health  compliance  at  226  public  sites,  affecting  work-place 
conditions  of  13,444  state  and  municipal  employees.  Violations  were  documented  in  194  inspections, 
with  citations  for 483  serious  and  673  other-than-serious  violations.  Proposed  penalties  totaled  $98,052. 

Voluntary  safety  and  health  compliance  by  private-sector  employers  was  encouraged  under  a 
continuing  federal  contract  offering  on-site  consultations  upon  request.  The  staff  provided  this  service 
to  421  private-sector  employers  with  more  than  13,000  workers  and  129  public  agencies  with  6,650 
employees. 

Training  programs  and  speeches  to  advance  occupational  safety  and  health  were  presented  to  more 
than  2,800  employer  and  employee  representatives. 

The  21st  annual  occupational  injury-illness  survey  was  compiled  using  data  from  8,000  employers 
covering  approximately  1.5  million  workers  representing  nearly  all  private-sector  industries  as  well  as 
all  state  and  local  government  units.  The  1992  survey  found  a  9.6  incidence  rate  of  recordable 
occupational  injuries  and  illnesses  for  every  200,000  employee -hours  worked.  On  average,  one  in  1 1 
Connecticut  workers  suffered  an  occupational  injury  or  illness  during  that  year. 

More  than  20,000  telephone  inquiries  were  logged. 

Wage  and  Workplace  Standards 

As  a  result  of  DOL's  reorganization  of  its  law  enforcement  functions,  Regulation  of  Wages  and 
Working  Conditions  merged  to  create  the  Wage  and  Workplace  Standards  Division. 

The  new  division  includes  the  Employment  Regulation/Working  Conditions  Section,  which  en- 
forces child  labor  laws,  the  Family  and  Medical  Leave  Act,  drug  testing,  regulation  of  private 
employment  agencies  and  other  work -place  conditions.  The  Wage  and  Hour  Section  enforces  payment 
of  the  statutory  minimum  wage  of  $4.27  per  hour,  overtime,  record-keeping  requirements  and  payment 
of  wages  for  services  rendered.  The  Public  Contract  Compliance  Unit  enforces  the  prevailing  wage  and 
monitors  public  construction  projects  for  compliance. 

During  the  year,  DOL  recovered  a  record  amount  of  wages  for  workers,  surpassing  $5  million  for  the 
first  time,  with  $5,052,252  recovered.  All  legally  due  wages  in  an  employee-employer  relationship  are 
recovered  through  enforcement  in  accord  with  Conn.  Gen.  Statutes  Title  31,  Chapter  537,  Part  III  and 
588. 

Wage  and  hour  investigators  recovered  S2,01 1,906  for  violation  of  minimum  wage  and  overtime 
laws.  Wage  enforcement  agents  investigated  3,684  complaints  and  recovered  $1,693,253  for  non- 
payment of  wages.  Prevailing-wage  enforcement  agents  recovered  SI, 347.092  from  245  employers. 

With  enactment  of  Public  Act  93-392,  the  labor  commissioner  assesses  a  $  1 50  civil  penalty  for  each 
violation  of  the  laws  enforced  by  the  division.  Regulations  promulgated  by  DOL  provide  an  opportunity 
for  employers  to  show  that  no  violations  existed.  Civil-penalty  funds  can  be  used  to  hire  additional  staff; 
the  division  actively  seeks  minority  candidates  for  positions. 

The  Working  Conditions  Section  investigated  94  complaints  regarding  child  labor  statutes  and 
conducted  216  routine  inspections.  There  were  216  recommendations  for  corrective  action  in  this  area 
and  five  accidents  involving  minors,  which  twice  resulted  in  arrest  warrants.  The  section  also  issued  326 
private  employment  agency  registrations,  handled  26  complaints  regarding  personnel  files,  responded 
to  22  complaints  of  the  meal  period  law  and  investigated  33  drug-testing  cases. 

The  division  director  will  become  president  of  the  Interstate  Labor  Standards  Association;  the 
Connecticut  Labor  Department  will  host  the  group's  national  conference  in  Mystic  in  September  1995. 

Labor  Relations 

During  the  year,  878  cases  were  filed  with  the  Connecticut  State  Board  of  Labor  Relations  — 14  more 
than  in  1992-93  and  nine  fewer  than  the  record  number  filed  in  1991-92.  Of  these,  772  involved 
prohibited  or  unfair  labor  practice  complaints  and  106  involved  representation.  Between  85  and  90 
percent  of  all  filings  are  settled  through  mediation  without  need  of  formal  hearings.  There  were  59  secret- 
ballot  elections  to  designate  collective  bargaining  agents,  104  formal  hearings  and  48  issued  decisions. 

At  the  beginning  of  the  year,  12  court  cases  were  pending:  nine  in  Superior  Court,  one  in  Appellate 
Court,  one  in  Supreme  Court  and  one  in  U.S.  District  Court.  Eight  decisions  reviewing  board  action  were 
issued,  with  the  courts  affirming  the  board's  rulings  in  all  cases;  four  cases  were  withdrawn;  14  new  cases 
were  filed  during  the  year.  At  year's  end,  18  cases  were  pending  in  all  courts. 

Mediation  and  Arbitration 

Mediation  and  arbitration  were  provided  to  employers  and  employee  organizations  by  the  six- 
member  Board  of  Mediation  and  Arbitration.  Assisting  in  this  process  were  48  alternate  members 
representing  labor,  management  and  the  public. 


DIGEST  OF  ADMINISTRATIVE  REPORTS  149 

Requests  for  assistance  continued  to  grow  as  grievance  arbitration  filings  totaled  1,489,  another 
record  high;  315  cases  were  withdrawn  or  settled  prior  to  formal  hearings.  Grievance  arbitration  awards 
totaled  477.  Overall,  the  board  disposed  of  1,352  grievance  arbitration  cases.  The  board  continues  to 
emphasize  the  use  of  its  mediation  service  to  help  alleviate  the  backlog  of  cases  awaiting  formal  hearing. 

In  fiscal  1993-94, 549  requests  for  grievance  mediation  were  filed,  requests  for  mediation  of  public- 
sector  contracts  increased,  and  260  notices  of  expiration  of  private-sector  contracts  were  submitted.  The 
board  imposed  binding  arbitration  on  363  contracts  under  Conn.  Gen.  Statutes  Sec.  7-473c.  Automating 
services  continued  to  be  a  priority. 

Information/Technology 

This  division  developed,  implemented,  processed  and  supported  data  processing  application 
systems.  It  was  in  the  midst  of  migration  from  a  Unisys  to  an  IBM  mainframe. 

To  handle  increased  applications  run  on  an  IBM  mainframe,  equipment  was  upgraded  to  an  IBM 
9121-521.  In  addition,  the  Unisys  mainframe  was  upgraded  to  a  2200/512,  which  will  save  power,  the 
environment  and  maintenance. 

Installation  of  the  agency's  wide  area  network  was  completed  with  the  last  office  coming  on  line.  The 
network  consists  of  digital  circuits  running  to  36  locations,  routers,  hubs  and  800  personal  computers 
(PCs)  replacing  most  of  the  old  "dumb"  terminal  network.  The  architecture,  based  on  international  and 
federal  standards,  will  meet  goals  set  by  the  state  Strategic  Plan  for  Information  Technologies. 

Establishment  of  a  portable  PC-training  classroom  eliminated  the  need  for  a  permanent  classroom 
that  lack  of  space  prohibits.  It  also  brought  training  to  Job  Centers  instead  of  requiring  staff  members 
to  travel  to  a  central  training  site,  saving  time  and  cost.  The  classroom,  to  be  used  by  DOL  instructors 
or  trainers  under  contract,  can  be  set  up  in  about  an  hour  and  transported  in  a  station  wagon. 

A  new  lending  library  for  staff  members  contains  PC-related  manuals,  textbooks  and  other  training 
material. 

A  correspondence  tracking  system  for  the  Executive  Wing  was  developed,  and  implementation  of 
E-mail  began  in  Job  Centers.  An  Automation  Steering  Committee  —  consisting  of  members  from  I/T, 
the  executive  and  user-unit  management  levels  —  was  established  to  set  policy  and  resolve  issues 
pertaining  to  automation. 

Preparation  of  an  application  architecture  (client/server)  infrastructure  detailed  design  has  begun  to 
set  guidelines  for  hardware  and  software.  In  addition,  a  laboratory  to  test  the  interoperability  of  client/ 
server  technologies  has  been  created. 

General  Unemployment  Insurance  Development  Effort  (GUIDE)  continued  to  be  developed  to  pay 
unemployment  benefits  and  account  for  expenditures.  Computer  program  coding  is  scheduled  for 
completion  in  September  1994.  Both  on-line  and  batch  modules  are  being  tested.  A  GUIDE  pilot  is 
scheduled  for  February  1995,  and  full  implementation  is  planned  for  May  1995. 

The  migration  of  four  Tax  areas — Employer  Status,  Delinquent  Accounts,  Field  Audit  and  Cashiers 
— from  Unisys  to  IB  M  was  accomplished;  productivity  for  those  areas  was  increased  by  using  new  tools. 
A  significant  number  of  Tax  and  agency  letters  and  forms  now  are  produced  on  laser,  rather  than  impact, 
printers. 

Improvements  were  made  in  generating  employment  data  for  Washington,  and  major  modifications 
were  made  to  the  federal  Automated  Current  Employment  Statistics  package  to  enhance  customer 
satisfaction.  Planning  started  for  implementation  of  a  Labor  Market  Information  System  that  will  support 
one-stop  shopping  for  labor  market  data. 

Antiquated  data  entry  equipment  was  upgraded,  increasing  productivity  by  eliminating  excess 
downtime. 

In  regard  to  Affirmative  Action  activities,  new  hires  were  three  white  males,  one  white  female,  two 
black  females  and  one  Asian  female.  The  1 1  promoted  were  eight  white  males,  two  white  females  and 
one  black  female.  Three  white  males  and  two  white  females  left  DOL.  The  total  of  female  and  minority 
employment  in  the  division  at  the  close  of  the  year  represented  40  percent  of  all  filled  positions,  a  one 
percent  increase  over  1992-93. 

Personnel 

During  the  year,  the  Job  Centers  changed  the  way  clients  were  served.  Previously,  separate  work  units 
in  each  office  provided  either  unemployment-claim  or  job-placement  services.  This  division  of  duties 
has  been  eliminated.  The  Personnel  Unit  played  a  key  role  in  this  change,  negotiating  with  unions, 
implementing  new  job  classifications  and  processing  hundreds  of  reclassifications.  In  addition, 
proposals  for  reorganization  of  the  Appeals  Unit  were  completed  and  implemented  and  new  classifica- 
tions approved  for  Benefit  Payment  Control  Unit,  Merit  Rating  and  Claims  Examination.  These  three 
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units  are  in  the  process  of  adopting  organizational  changes  required  to  implement  these  new  classifica- 
tions. Personnel  also  completed  planning  for  a  new  data  system,  to  be  installed  in  1994-95,  to  automate 
much  of  the  record-keeping  work  now  done  manually. 

The  unit  conducted  27  merit  promotion  examinations  to  implement  upward  mobility  and  reorgani- 
zation. More  than  5,000  personnel  actions  were  processed  during  the  year. 

The  division  monitored  implementation  of  collective  bargaining  contracts  and  Workers1  Compen- 
sation cases  filed  by  employees.  Safety  in  the  workplace  and  health  remained  priorities  for  the  division. 
To  further  this  goal,  a  Wellness  Committee  was  created.  The  committee  produced  a  brochure  to  help  the 
staff  cope  with  stress  and  is  working  on  cumulative  trauma  disorder  issues.  The  agency's  nurse  has 
visited  Job  Center  staffs  to  provide  information  on  personal  health  issues. 

Affirmative  Action 

The  Office  of  Affirmative  Action  Programs  conducted  agency  wide  workforce  diversity  training  and 
sexual  harassment  training  for  managers  and  supervisors.  It  developed  an  Affirmative  Action  Plan 
S  ummary  that  provides  a  section-by-section  overview  of  the  plan  and  distributed  it  to  all  employees.  The 
Affirmative  Action/Equal  Opportunity  Information  Guide  was  revised  and  distributed  to  all  employees. 
The  office  also  developed  a  computerized  system  to  capture  information  for  preparation  of  the  plan  and 
other  pertinent  reports. 

DOL  continues  to  participate  in  recruitment  activities  to  enhance  diversity  of  the  workforce. 

Business  Management 

Business  Management  was  responsible  for  budgeting,  disbursing  and  accounting  for  funds  for 
programs  mandated  and  funded  by  the  U.S.  Department  of  Labor  and  the  state  General  Fund.  It  provided 
fiscal  and  administrative  support  services  to  the  agency  and  its  employees  and  managed  intergovernmen- 
tal fiscal  relationships. 

This  division  oversaw  leasing  and  facilities  management  for  Job  Centers.  During  the  year, 
renovations  were  completed  in  Danbury,  Bristol  and  Hamden  and  are  in  progress  in  New  London,  New 
Britain  and  Torrington. 

As  a  diversified  service  provider,  Business  Management  continued  to  identify  improvement 
opportunities  and  develop  quality  performance  measures. 

Communications 

The  Communications  Office  provided  information  to  the  public  and  to  DOL  employees.  It  issued  96 
news  releases  to  news  media  throughout  the  state  on  including  monthly  reports  on  unemployment  and 
economic  conditions  and  bi-weekly  articles  on  unemployment  filings. 

It  also  participated  in  or  arranged  dozens  of  broadcast  and  print  news  media  interviews,  drafted 
speeches,  researched  and  answered  more  than  1,600  media  queries,  arranged  and  supervised  agency 
conferences  and  prepared  or  edited  pamphlets  or  brochures  on  reorganization  and  other  topics. 

Internally,  the  office  continued  to  publish  a  bi-monthly  newspaper  and  a  weekly  newsletter  and  issued 
18  videos  with  a  talk  show  format  exploring  an  array  of  subjects.  The  publications  were  distributed  to 
all  agency  employees,  and  the  tapes  were  available  at  Job  Centers  and  Central  Office. 

The  office  produced  English  and  Spanish  versions  of  a  1 5-minute  videotape  for  migrant  farm  workers 
contemplating  work  on  New  England  fruit  farms,  showing  the  work  in  detail.  In  addition,  it  supervised, 
edited  and  duplicated  videotapes  produced  by  others,  produced  office  signs,  designed  covers  and 
produced  illustrations  for  and  edited  publications  created  by  others,  and  produced  a  labor  laws  book  and 
an  annual  agency  report. 

The  office  worked  on  creating  a  marketing  plan  to  let  employers  and  the  general  public  know  about 
changes  taking  place  in  the  agency.  Marketing  is  to  begin  in  fall  1994. 

Staff  Development 

Staff  Development  provided  training  and  consulting  services  —  all  tied  to  the  agency's  mission  and 
goals  —  to  staff  members  to  support  the  agency's  reorganization.  Managers,  job  incumbents  and  unions 
were  involved  in  training  to  reinforce  principles  of  total  quality;  unit  coordinators  and  resource  associates 
2  were  curriculum  writers,  trainers  and  evaluators  for  the  training.  The  Labor-Management  Committee 
and  the  Cross-Training  Committee  —  with  representation  of  management,  unions  and  job  incumbents 
—  served  as  advisory  boards  to  ensure  success  of  the  training  and  evaluation  processes. 

Staff  Development  designed,  delivered  and  administered  training  and  performance  evaluations  to 
employees  targeted  for  resource  associate  1  and  community  service  representative  1  and  2  positions. 
RAs  1  learned  generic  and  technical  skills  and  were  evaluated  on  their  ability  to  demonstrate  mastery 
in  customer  service,  team  building,  problem  solving,  writing.  Job  Service  and  Unemployment  Insur- 
ance. CSRs  1  were  evaluated  on  customer  service  skills.  Approximately  450  CSRs  2  also  were  evaluated 
on  mastery  of  Job  Service  and  UI  skills.  Job  Service  and  UI  technical  skills  training  was  offered  to 
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community  service  trainees  to  prepare  them  for  upward  mobility. 

Training  for  unit  coordinators  and  RAs  2  was  offered  to  develop  supervisory  and  training  skills. 
Because  unit  coordinators  were  involved  in  the  design  and  development  of  curricula  and  evaluations  for 
CSR  2  training,  they  attended  a  curriculum-design  workshop.  Unit  coordinators  and  RAs  2  involved  in 
delivering  training  attended  a  train-the-trainer  workshop. 

The  unit  managed  the  design  and  delivery  of  training  programs  that  fostered  employee  involvement 
and  union  involvement,  used  supervisors  as  trainers  and  evaluators,  established  standard  work  practices 
with  corresponding  performance  standards  and  provided  promotional  opportunities  for  individuals  who 
successfully  completed  the  training  and  evaluation.  Unit  staff  members  also  worked  as  consultants 
providing  individualized  services  to  Job  Centers  and  the  Operational  Support  Unit  in  Central  Office. 

Program  Policy 

The  Office  of  Program  Policy  provided  legal  counsel  and  technical  assistance  to  DOL.  It  promoted 
quality  adjudication  through  technical  assistance  and  training  in  application  of  Unemployment  Insur- 
ance (Compensation)  statutes  and  regulations  and  determination  of  benefit  eligibility.  Staff  members 
represented  the  UI  administrator  in  proceedings  before  the  Employment  Security  Board  of  Review  and 
Appeals  Division. 

Attorneys  from  the  office  prosecuted  cases  brought  before  the  labor  commissioner  concerning 
alleged  violations  of  laws  within  the  agency 's  jurisdiction,  and  they  submitted  approximately  75  appeals, 
written  arguments  and  motions  to  the  Board  of  Review  and  Appeals  Referees. 

The  office  prosecuted  several  administrative  hearings  brought  under  the  state  Family  and  Medical 
Leave  Act,  including  a  case  in  which  an  employer  was  found  to  have  violated  that  act. 

Staff  members  spoke  before  groups,  including  the  Connecticut  Business  and  Industry  Association 
and  the  United  Labor  Agency,  addressing  UI  legislative  and  eligibility  issues,  the  state  Family  and 
Medical  Leave  Act  and  the  effect  of  the  1993  federal  Family  and  Medical  Leave  Act  on  state  law. 

The  office  prosecuted  two  cases  arising  from  alleged  violations  of  prevailing  wage  statutes,  resulting 
in  six  names  to  whom  the  state  or  its  political  subdivisions  may  not  award  contracts  until  their  debarment 
ends. 

The  office  drafted  regulations  that  permit  DOL  to  assess  civil  penalties  against  any  employer  who 
violates  certain  laws  relating  to  wages.  The  amount  recovered  is  deposited  in  the  General  Fund,  credited 
to  the  appropriation  of  the  department  and  may  be  used  to  hire  personnel  for  enforcement  of  wage 
statutes. 

The  staff  made  more  than  40  visits  to  Job  Centers  to  assess  needs  and  provide  training  for  fact  finders 
who  adjudicate  benefit  eligibility  and  conducted  a  training  session  for  1 32  from  Job  Centers  and  another 
for  35  in  Central  Office. 

Memoranda  were  issued  topics  including  employer  and  client  appeal  processing,  use  of  data  derived 
through  employment  planning  activities  and  legislative  changes.  The  office  issued  an  indexed  catalog 
of  recent  Board  of  Review  cases  as  a  reference  for  fact  finders. 

It  assisted  Job  Center  fact  finders  in  adjudicating  unusual,  problematic,  legally  complex  eligibility 
cases  or  those  involving  multiple  clients.  During  the  year,  it  issued  advisory  opinions  in  approximately 
350  individual  cases  and  decisions  in  1 35  multiple  client  cases.  Program  Policy  also  conducted  hearings 
and  issued  decisions  in  1 1  labor  disputes. 

To  evaluate  services  provided  in  Job  Centers,  tools  were  implemented  on  a  pilot  basis  in  one  Job 
Center  for  eventual  use  in  all.  The  office  helped  develop  an  evaluation  tool  to  be  applied  to  fact  finding 
that  will  provide  data  that  identify  areas  for  improvement  relative  to  federal  standards. 

Staff  members  helped  Maine  and  Rhode  Island  perform  the  federally  mandated  Quality  Appraisal 
Review  and  conducted  this  review  (which  measures  quality  and  promptness  of  adjudicated  eligibility 
cases)  for  Connecticut.  In  both  areas,  Connecticut  met  the  desired  level. 

The  director  of  Program  Policy  chairs  the  DOL  Policy  Committee,  for  which  the  office  provides 
staffing.  Composed  of  all  agency  directors,  it  is  a  forum  in  which  perspectives  on  DOL' s  legal  positions 
are  discussed,  debated  and  determined.  Issues  addressed  during  the  year  included  confidentiality  of  UI 
data,  automated  system  security,  planning  for  a  DOL  role  in  the  proposed  State  Administered  General 
Assistance  Program,  a  software  anti-piracy  policy  and  legislative  initiatives. 

The  office  promulgated  regulations  for  the  Shared  Work  Program  and  has  since  reviewed  and 
approved  program  applications,  including  44  potentially  affecting  3,363  workers. 
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Joint  Committee  On  Legislative  Management 

DAVID  B.  OGLE,  Executive  Director 

Established  -  1969  Statutory  authority  -  Chap.  18A  Conn.  Gen.  Stat. 

Central  office  -  Room  5100,  Legislative  Office  Building,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  308 

Recurring  operating  expenses,  1993-94  -  $29,818344.53 

Capital  outlay  -  $282,513.96 

• 

1  he  Joint  Committee  on  Legislative  Management  serves  as  the  administrative  arm  of  the  legislative 
branch  of  the  state  government.  It  is  responsible  for  managing  all  legislative  affairs  and  activities  and 
for  overseeing  the  organization,  operations,  facilities  and  working  conditions  of  the  General  Assembly. 

All  funds  appropriated  for  the  General  Assembly  and  for  legislative  branch  agency  operations  and 
activities  are  under  the  jurisdiction  of  the  Legislative  Management  Committee.  The  committee  is 
responsible  for  all  legislative  personnel  matters,  including  the  approval  of  employee  compensation 
schedules,  the  appointment  of  nonpartisan  employees,  the  administration  of  the  committee's  minority 
recruitment  program  (a  key  component  of  the  committee's  affirmative  action  plan),  and  coordination  of 
the  work  of  the  General  Assembly 's  standing  and  interim  committees.  The  committee  is  also  responsible 
for  the  administration,  supervision,  security  and  maintenance  of  the  State  Capitol  and  Legislative  Office 
Buildings  and  their  surrounding  grounds  and  parking  facilities  and  for  oversight  of  the  legislative  child 
care  facility  located  at  450  Broad  Street  in  Hartford.  During  1993-94  enrollment  at  the  child  care  facility 
averaged  68. 

Under  the  committee's  supervision  are  the  following  staff  offices:  (1)  Legislative  Commissioners' 
Office,  Max  Case  and  Karen  M.  Flanagan,  legislative  commissioners,  and  Marcia  Goodman,  director 
of  legal  services;  (2)  Office  of  Legislative  Research,  L.  Allan  Green,  director;  (3)  Office  of  Fiscal 
Analysis,  Ralph  J .  Caruso,  director;  (4)  Office  of  Program  Review  and  Investigations,  Michael  L.  Nauer, 
director;  (5)  Office  of  the  Law  Revision  Commission,  David  D.  Biklen,  director;  Data  Processing 
Division,  Nicholas  Tomassone,  director;  and  (6)  Office  of  State  Capitol  Police,  Sergeant  Anthony 
Murphy,  chief.  Also  under  the  committee's  direction  are  the  Senate  and  House  Clerks'  Offices,  the 
Connecticut  Commission  on  Uniform  Legislation,  the  Permanent  Commission  on  the  Status  of  Women, 
and  the  Commission  on  Children.  The  Commission  on  Preservation  and  Restoration  of  the  Capitol  is 
placed  under  the  committee's  jurisdiction  for  administrative  purposes. 

The  Joint  Committee  on  Legislative  Management  consists  of  eleven  members  of  the  Senate  and 
fifteen  members  of  the  House  of  Representatives,  as  follows:  The  President  Pro  Tempore  of  the  Senate 
and  the  Speaker  of  the  House  of  Representatives  as  co-chairmen;  the  Majority  Leader  and  the  Minority 
Leader  of  each  chamber;  a  Deputy  Majority  Leader  of  the  Senate  designated  by  the  Majority  Leader;  four 
other  senators  designated  by  the  President  Pro  Tempore;  an  Assistant  Minority  Leader  of  the  Senate 
designated  by  the  Minority  Leader;  and  two  other  senators  designated  by  the  Senate  Minority  Leader; 
the  Deputy  Speakers,  and  Deputy  Majority  Leaders  of  the  House  of  Representatives;  three  other  House 
members  designated  by  the  Speaker;  an  Assistant  Minority  Leader  of  the  House  designated  by  the 
Minority  Leader;  and  four  other  House  members  designated  by  the  Minority  Leader. 

Senate  members  of  the  Committee  during  1993-94  were  as  follows:  John  B.  Larson,  president  pro 
tempore,  co-chairman;  William  A.  DiBella,  majority  leader;  Joseph  H.  Harper,  Jr.,  deputy  president  pro 
tempore;  Amelia  P.  Mustone,  deputy  majority  leader;  Kevin  B.  Sullivan,  deputy  majority  leader; 
Richard  J.  Balducci  assistant  majority  leader;  James  H.  Maloney  assistant  majority  leader.;  M.  Adela 
Eads,  minority  leader;  William  A.  Aniskovich,  minority  leader  pro  tempore;  George  L.  Gunther,  deputy 
minority  leader;  and  Judith  G.  Freedman. 

House  members  of  the  committee  during  1993-94  were  as  follows:  Thomas  D.  Ritter,  speaker; 
Thomas  S.  Luby,  majority  leader;  Eric  D.  Coleman,  deputy  speaker;  Moira  K.  Lyons,  deputy  speaker; 
David  Pudlin,  deputy  speaker;  Reginald  G.  Beamon,  deputy  majority  leader;  Barbara  N.  Ireland,  deputy 
majority  leader;  William  R.  Dyson;  Joan  V.  Hartley;  Edward  C.  Krawiecki,  Jr.,  minority  leader;  M.  Jodi 
Rell,  deputy  minority  leader;  Robert  M.  Ward,  deputy  minority  leader;  Richard  O.  Belden,  deputy 
minority  leader  at  large;  Josephine  S.  Fuchs,  assistant  minority  leader;  and  William  L.  Wollenberg, 
assistant  minority  leader. 
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Department  of  Liquor  Control 

WILLIAM  W.  SULLIVAN,  Chairman 

Gerald  C.  Langlais,  Director 

Established  -1933 

Average  number  of  full-time  employees  -  50 

Recurring  operating  expenses,  1993-94  -  $1,712,181 

Capital  outlay  -  $43,493 

• 

1  he  commission  is  comprised  of  William  W.  Sullivan  of  Danbury  as  Chairperson,  Commissioner 
Walter  S.  Brooks  of  New  Haven  and  Commissioner  William  G.  Devine  of  East  Hampton.  The 
commission  holds  public  hearings  and  meetings  every  Tuesday  and  Thursday.  The  head  of  daily 
operations  is  Director  Gerald  C.  Langlais. 

This  agency  continues  to  execute  its  duties  in  interpreting  and  enforcing  the  provisions  of  the  Liquor 
Control  Act  and  regulations  of  the  department  pertaining  to  importation,  manufacturing  and  sale  of 
alcoholic  liquor.  This  duty  includes  the  passing  upon  the  suitability  of  applicants  and  premises  upon 
receipt  of  applications,  the  regulation  of  sale  of  alcoholic  liquor  and  conduct  of  premises,  investigation 
and  adjudication  of  alleged  violations,  preventing  fraud  and  unfair  or  illegal  trade  practices  and 
circumvention  of  the  law,  registration  of  all  brands  of  liquor  sold  in  the  state,  enforcement  of  the  pricing 
provisions  of  the  Liquor  Control  Act  and  preventing  the  sale  of  liquor  to  minors  and  intoxicated  persons. 
In  this  effort,  during  the  past  fiscal  year  834  new,  829  temporary,  and  6,244  renewal  applications  were 
received.  The  commission  held  168  hearings  to  consider  applications  for  permits  or  to  decide  alleged 
violations  of  the  law,  and  held  90  commission  meetings.  During  the  year  total  revenues  were  $6.4  million 
compared  to  $6.8  million  for  the  previous  fiscal  year,  a  decrease  of  $400,85 1 .  The  revenues  include:  liquor 
permit  fees  -  $5,543,285;  filing  fees  -  $171,450;  substitution  fees  -  $17,260;  registration  of  brands  - 
$344,698;  fines  in  lieu  of  suspension  -  $314,951;  registration  of  salesmen  -  $2,285;  miscellaneous  - 
$1,925. 

In  addition  to  interpreting  liquor  laws,  the  commission  is  regularly  called  upon  to  consider  and  assess 
other  legal  issues  affecting  the  rights  and  duties  of  its  licensees,  who  may  be  conducting  business  on  a 
local,  national  or  international  scale.  Such  issues,  which  inevitably  arise  in  an  increasingly  complex 
society,  have  required  to  Commissioners  to  become  cognizant  of  laws  in  the  field  of  civil  rights,  antitrust, 
bankruptcy,  commercial  law,  property,  contracts,  probate  and  criminal  law  among  others.  The  commis- 
sion has  responded  to  this  challenge  by  identifying  and  cooperating  with  other  authorities  and  institutions 
necessarily  involved. 

As  examples  of  this  broadening  scope  of  activity,  this  agency  has  been  involved  in  numerous  matters 
with  the  Attorney  General's  Anti-trust  Division,  The  U.S.  Bankruptcy  Court,  the  State  Commission  on 
Human  Rights  and  Opportunities  and  the  State  Labor  Department.  The  commission,  with  the  help  of 
federal  funding,  in  conjunction  with  such  organizations  as  R.I.D.,  S.A.D.D.  and  M.A.D.D.,  as  well  as 
the  Restaurant,  Cafe  and  Package  Store  Associations  and  license  holders  has  been  conducting  seminars 
promoting  awareness  of  alcohol  abuse  and  the  identification  of  intoxicated  persons  and  minors. 
Approximately  1,000  servers  have  been  trained  in  the  current  fiscal  year. 

The  agency  is  also  constantly  in  the  process  of  updating  or  deleting  its  regulations  to  fit  a  changing 
society  and  has  implemented  changes  mandated  or  recommended  by  the  Legislature.  Also,  the  agency 
continues  to  make  its  own  recommendations  to  the  Legislature  concerning  statutory  amendments. 

The  Department  of  Liquor  Control  during  the  past  year  complied  with  all  requirements  of  the 
Affirmative  Action  Statutes  and  regulations. 
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Office  of  the  Chief  Medical  Examiner 

H.  WAYNE  CARNER,  II,  M.D.,  Chief  Medical  Examiner 

Edward  T.  McDonough,  M.D.,  Deputy  Chief  Medical  Examiner 

Established  -  1970  Statutory  authority  -  Sees.  19a-400  through  19a-414 

Conn.  Gen.  Stat. 

Average  number  of  employees  -  48  full-time  and  9  part-time 

Recurring  operating  expenses,  1993-94  -  $3,482,807 

Capital  outlay  •  $14,807 

• 

1  he  Commission  on  Medicolegal  Investigations,  created  by  Public  Act  699,  supervises  the 
operations  of  the  Office  of  the  Chief  Medical  Examiner  which  is  located  on  the  grounds  of  the  University 
of  Connecticut  Health  Center  in  Farmington.  In  Connecticut,  all  violent,  sudden,  unexpected  and 
suspicious  deaths  and  those  related  to  disease  resulting  from  employment  or  which  constitute  a  threat  to 
the  public  health  are  reported  to  the  Office  of  the  Chief  Medical  Examiner. 

During  the  year,  1 3,268  deaths  were  reported  to  the  Medical  Examiner' s  Office.  Of  that  number,  2,756 
fell  within  the  jurisdiction  of  the  Medical  Examiner's  Office  and  were  investigated  by  Assistant  Medical 
Examiners  serving  in  communities  through  out  the  state.  Of  the  total  number  of  deaths  reported,  6,044 
were  cremation  investigations.  There  were  1,307  medicolegal  autopsies  conducted  at  the  Farmington 
facility.  Of  the  autopsies  performed  at  the  Chief  Medical  Examiner's  Office,  216  represented  victims  of 
homicide  and  constituted  100  percent  of  the  homicides  occurring  statewide  during  the  1 2-month  period. 
Completed  records,  including  toxicologic  analysis,  were  furnished  to  the  state's  attorneys  within  an 
average  of  four  weeks  following  autopsy. 

Ten  pathology  residents  from  the  five  hospital  training  programs  in  Connecticut  and  eight  medical 
students  from  the  University  of  Connecticut  Health  Center  and  one  from  Yale  University  School  of 
Medicine  spent  an  elective  one  month  rotation  at  the  Chief  Medical  Examiner's  Office.  Eighteen 
pathology  assistant  students  from  Quinnipiac  College  spent  six  week  rotations  observing  and  assisting 
in  the  performance  of  autopsies. 

The  Forensic  Pathology  Course  for  pathology  residents  from  hospitals  throughout  the  state  was 
conducted  during  1993-94.  Up  to  38  residents  from  the  hospital  pathology  programs  participated  in  the 
course  which  is  32  hours  over  a  two-year  period. 

Educational  programs  were  provided  to  law  enforcement  personnel  at  the  Connecticut  Municipal 
Police  Academy  and  Connecticut  State  Police  Training  Academy,  to  medical  students  at  the  University 
of  Connecticut  Health  Center,  Yale  University  School  of  Medicine  and  to  a  wide  range  of  professional 
and  community  groups  across  the  state. 

The  Office  of  the  Chief  Medical  Examiner  is  committed  to  equal  opportunity  and  affirmative  action 
for  all  through  the  achievement  of  the  agency's  goals  and  timetables.  The  commission  met  at  the  Office 
of  the  Chief  Medical  Examiner  in  Farmington  on  September  24  and  November  19, 1993  and  on  January 
21 ,  March  25  and  May  13, 1994.  The  March  25, 1994  meeting  was  the  annual  open  meeting  for  members 
of  constituent  groups  and  representatives  of  the  public. 

During  1993-94,  the  following  people  were  members:  Susan  S.  Addis,  MPH,  MUrs.,  Commissioner, 
Department  of  Health  Services;  Robert  E.  Cone,  Ph.D.,  Professor  of  Pathology,  University  of  Connecti- 
cut Health  Center,  Farmington;  Francis  R.  Coughlin,  M.D.,  J.D.,  Physician  and  Attorney,  New  Canaan; 
S.  Evans  Downing,  M.D.,  Professor  of  Pathology,  Yale  University  School  of  Medicine,  New  Haven; 
Steven  B.  Duke,  J.D.,  Professor  of  Law,  Yale  University  School  of  Law;  Harry  S.  Gaucher,  Jr.,  J.D., 
Attorney,  Willimantic;  W.  Raymond  James,  M.D.,  Physician,  Essex;  Sheila  Taub,  J.D.,  Professor  of  Law, 
University  of  Bridgeport.  Regina  M.  Hitchery  was  appointed  to  the  commission,  by  the  Governor,  on 
December  5, 1993.  Mrs.  Hitchery  replaces  Mark  Shipman,  J.D.  as  a  member  representing  the  public.  Dr. 
Downing  was  re-elected  to  continue  serving  as  chairman. 
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Department  of  Mental  Health 

ALBERT  J.  SOLNIT,  M.D.,  Commissioner 

Melodie  J.  Peet,  M.P.H.,  Deputy  Commissioner 

Kenneth  Marcus,  M.D.,  Deputy  Commissioner 

Established  - 1953  Statutory  authority  -  Sec.  17a-450  Conn.  Gen.  Stat. 

Central  office  -  90  Washington  St.,  Hartford,  Conn.  06106 

Recurring  operating  expenses,  1993-94  -  $263,323,055 

Capital  outlay  -  $519,541 


CONNECTICUT 


uivn 

Department  of  Mental  Hearth 


A  eople  served  by  the  Department  of  Mental  Health  are  those  with  severe  and  prolonged  mental 
illness,  persons  at  risk  of  psychiatric  hospitalization  and  persons  who  are  poor  and  suffering  from  a 
primary  psychiatric  disorder. 

In  Fiscal  Year  1993-94,  5,812  persons  were  admitted  for  the  first  time  to  DMH  outpatient  facilities 
and  there  were  1,3 16  first  admissions  to  DMH  inpatient  care.  The  total  number  of  admissions  was  9,997 
to  outpatient  and  3,026  to  inpatient.  In  all,  13,056  individuals  were  served  in  DMH-operated  facilities. 
Approximately  30,000  persons  received  services  from  non-profit  agencies  funded  by  DMH,  DMH- 
operated  facilities,  and  crisis  evaluation  units  operated  or  funded  by  the  department. 

The  department  (DMH)  operates  nine  facilities.  These  include  three  large  hospitals,  Connecticut 
Valley  Hospital  in  Middletown,  Fairfield  Hills  Hospital  in  Newtown  and  Norwich  Hospital  in  Norwich; 
Cedarcrest  Regional  Hospital,  a  regional  inpatient  facility  in  Newington;  four  community  mental  health 
centers,  the  Capitol  Region  Mental  Health  Center  in  Hartford,  the  Connecticut  Mental  Health  Center  in 
New  Haven  (operated  jointly  by  the  DMH  and  Yale  University),  the  F.S.  Dubois  Center  in  Stamford,  the 
Greater  Bridgeport  Community  Mental  Health  Center  in  Bridgeport;  and  Whiting  Forensic  Institute  in 
Middletown  for  offenders  who  are  mentally  ill.  The  department  also  provides  funding  to  private  non- 
profit agencies  to  operate  community  mental  health  services.  These  services  include  residential,  case 
management,  vocational  rehabilitation,  social  rehabilitation,  outpatient,  crisis  resolution,  partial  hospi- 
talization and  consultation/  education  services. 

Connecticut' s  1 69  cities  and  towns  are  grouped  into  23  catchment  areas,  which  have  been  reorganized 
into  three  districts  known  as  the  Western,  Central  and  Eastern  Districts.  Local  Mental  Health  Authorities 
within  the  districts  provide  the  structural  context  for  services  within  the  district.  DMH  funds  and 
programs  are  administered  through  the  District  offices,  and  each  LMHA  is  accountable  for  the 
development,  direction  and  coordination  of  all  mental  health  programs  and  services  within  specified 
areas. 

The  districts,  LMHA's  and  areas  form  geographic  building  blocks  for  Connecticut's  mental  health 
service  system.  In  addition,  these  divisions  provide  a  structure  for  the  advisory  groups  that  assist  the 
department  in  planning  and  resource  allocation  decisions .  Thus,  each  district  has  a  regional  mental  health 
board,  and  within  each  LMHA,  each  catchment  area  has  a  catchment  area  council.  The  DMH  structure 
is  designed  to  integrate  all  components  of  each  mental  health  service  area  into  a  single  system  of  care 
based  on  needs. 

The  Commissioner  of  Mental  Health  is  advised  by  the  state  Board  of  Mental  Health,  a  20  member 
advisory  group,  made  up  of  10  gubernatorial  appointees,  five  regional  mental  health  board  chairpersons 
and  five  regional  board  appointees.  During  the  Fiscal  Year  1993-94,  the  state  board  chairperson  was 
Donald  G.Miller. 

Administrative  and  Fiscal  Services 

This  section  is  responsible  for  ensuring  that  sound  financial  practices  are  followed  in  the  operation  of 
all  (DMH)  services. 

During  Fiscal  Year  1994,  Revenue  Management  continued  to  focus  on  several  revenue  maximization 
projects:  finalization  of  the  Targeted  Case  Management  Option  under  Medicaid,  initiation  of  the 
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Rehabilitation  Option  under  Medicaid  and  initiation  of  Physician  Billing  under  Part  B  of  Medicare.  The 
DMH  General  Fund  appropriation  for  Fiscal  Year  1993-94  totaled  S264. 5  million  and  estimated  expenses 
were  S261.8  million  including  S55.5  million  in  grants  to  community-based  non-profit  mental  health 
providers. 

Department-operated  programs  generated  an  estimated  S30  million  in  revenues  for  collection  by  the 
Bureau  of  Collection  Services.  These  revenues  include  third-party  reimbursement  from  Medicare, 
Medicaid  and  private  insurance. 

Program  Management  Services  coordinates  the  purchase  of  mental  health  services  at  the  community, 
regional  and  facility  levels  and  reviewed  102  grant  applications,  analyzed  1 25  audits  of  grantee  agencies 
and  processed  404  contracts  for  professional  services. 

Affirmative  Action 

The  Department  of  Mental  Health's  Affirmative  Action  posture  continues  to  be  one  of  commitment 
and  action.  Affirmative  Action  progress  is  clearly  evidenced  by  the  continued  100  percent  Approved 
status  rating  of  Affirmative  Action  Plans  that  were  submitted  to  the  Commission  on  Human  Rights  and 
Opportunities.  All  department  Plans  continue  to  achieve  annual  filing  status. 

Nondiscnmination  on  the  basis  of  sexual  orientation  is  an  integral  part  of  the  department's 
nondiscrimination  posture  and  is  clearly  set  forth  in  the  Commissioner's  Policy  Statement  on  Affirmative 
Action. 

Implementation  of  the  Americans  with  Disabilities  Act  (ADA)  continued  to  be  a  focal  priority  fur 
Fiscal  Year  1993-94.  The  Chief  of  Affirmative  Action  and  Patients'  Rights  is  the  Americans  with 
Disabilities  Act  Coordinator  for  the  department  and  functions  as  the  Commissioner's  designee  for 
implementation  of  the  Act.  The  department  was  an  active  participant  in  the  planning  for  the  state's  third 
Annual  Disabilities  Awareness  Day  and  is  represented  by  the  ADA  Coordinator  on  the  state  ADA 
Steering  Committee. 

Training  sessions  on  Sexual  Harassment  remained  in  the  forefront  and  a  Cultural  Diversity  initiative 
was  undertaken.  A  department  Cultural  Diversity  conference  is  planned  for  Fiscal  Year  1994-95. 

The  Affirmative  Action  section  also  administers  the  Department  of  Mental  Health's  Decentralized 
Promotion  Examination  Program.  The  Program  is  carefully  monitored  to  ensure  a  fair  promotional 
process  for  all  department  employees. 

Patients'  Rights 

The  department's  long-established  Patients'  Rights  section  continues  to  provide  advocacy  services 
to  patients  in  state  mental  health  facilities.  The  Patients'  Rights  section  also  provides  information, 
consultation,  program  materials  and  other  advocacy  services  to  department  facilities  and  the  general 
public.  The  program  is  widely  used  by  patients,  families  and  significant  others,  which  is  evidenced  by 
the  continued  volume  of  service  requests  that  were  processed  during  the  fiscal  year. 

The  Chief  of  Affirmative  Action  and  Patients'  Rights  is  designated  as  the  Patient  Advocate  for  the 
department,  has  unlimited  access  to  all  patients  and  mental  health  facilities  and  functions  independent  of 
the  facilities  with  an  accountability  to  the  Commissioner  of  Mental  Health.  Patients  have  direct  access 
to  the  Patient  Advocate.  An  800  number  has  been  established  in  order  to  provide  patients  with  maximum 
access  to  the  Office  of  the  Commissioner. 

Clinical  Systems  Analysis 

This  section  is  responsible  for  the  screening  and  assessment  of  nursing  home  applicants  and  residents 
who  are  mentally  ill,  as  required  by  the  Federal  Medicaid  mandates  contained  in  the  Omnibus  Budget 
Reconciliation  Act  of  1987.  The  Clinical  Systems  Analysis  Unit  screened  1,300  applicants  and  2,500 
nursing  home  residents. 

A  restructuring  of  annual  reviews  of  residents  who  are  mentally  ill  and  in  nursing  facilities  has  taken 
place.  Local  Mental  Health  Authorities  now  conduct  the  evaluation  screenings.  This  provides  for  a 
systematic  linkage  between  the  residents  and  the  department's  local  mental  health  service  system. 
Facilities  Management  and  Engineering  Services 

This  section  continued  to  maintain  and  improve  the  environmental  quality  and  physical  safety  of 
DMH  facilities.  The  DMH  has  initiated  128  capital  projects  with  a  value  of  $6.1  million  during  Fiscal 
Year  1993-94.  Those  projects  are  designed  to  enhance  physical  plant  safety,  provide  program  accessi- 
bility, maintain  technical  equipment,  undertake  energy  conservation,  provide  for  exterior  repairs  to 
buildings  and  air  conditioning  in  patient  treatment  and  living  areas. 

More  than  S23  million  worth  of  air  conditioning  projects  are  at  various  stages  of  completion.  The 
focus  of  these  projects  is  to  air  condition  facility  patient  areas,  to  be  followed  up  with  other  projects  which 
would  facilitate  air  conditioning  other  areas. 
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All  facilities  of  the  DMH  are  regularly  inspected  by  the  state  Fire  Marshall's  Office  and  remain  in 
compliance  or  have  an  approved  plan  of  correction  with  the  State  Life  Safety  Code  and  other  health  and 
safety  codes. 

Housing 

This  section  is  responsible  for  advancing  the  availability  of  safe,  decent  and  affordable  housing  and 
support  services  for  persons  with  severe  and  prolonged  mental  illness.  Several  major  projects  high- 
lighted activities  in  Fiscal  Year  1993-94.  The  department  was  successful  in  its  application  to  the  U.S. 
Department  of  Housing  and  Urban  Development  (HUD)  for  Shelter  Plus  Care  grant  funds  which 
provides  for  S21  million  in  housing  subsidies  for  persons  who  are  mentally  ill  and  homeless. 

The  Director  of  Housing  Resources  coordinated  the  state  Shelter  Plus  Care  and  Supported  Housing 
submissions  to  HUD  for  this  year's  available  funds. 

The  Office  of  Housing  Resources  was  successful  in  its  application  to  the  U.S.  Department  of  Health 
and  Human  Services  for  an  ACCESS  Grant.  This  $10  million  grant  awarded  to  only  nine  states  in  a 
national  competition  provides  integrated,  comprehensive  mental  health  outreach  and  support  services  to 
persons  who  are  homeless  and  mentally  ill. 

The  Bridge  Subsidy  programs,  which  provide  temporary  rent  subsidy  funds  to  individuals  discharged 
from  state  hospitals  and  homeless  individuals,  assisted  a  total  of  272  persons. 

Several  forums  were  coordinated  to  inform  and  educate  constituents  about  federal  fair  housing  laws. 
Human  Resource  Management 

In  Fiscal  Year  1993-94  the  Human  Resource  Management  section  was  reorganized  into  an  integrated 
human  resource  system  responsible  for  the  planning,  development,  coordination  and  administration  of 
personnel,  labor  relations,  human  resource  and  organizational  development  activities. 

Human  resource  initiatives  undertaken  include:  the  decentralization  of  personnel  position  processing 
from  the  central  office  to  the  district  level;  participation  in  the  development  of  job  specifications  which 
support  organizational  needs;  a  Quality  of  Work  Life  retraining  project  which  resulted  in  educating  over 
400  staff  in  the  values,  concepts  and  principles  of  a  community  based  system  of  care;  an  internal 
consultant  for  organizational  change;  and  the  development  of  cooperative  labor-management  relation- 
ships and  progressive  strategies  resulting  in  the  voluntary  redeployment  of  approximately  400  staff  from 
state  psychiatric  hospitals  into  community  based  facilities. 

After  undertaking  a  strategic  education  and  training  plan,  the  department  created  a  new  Center  for 
Learning  to  offer  and/or  coordinate  all  clinical  and  administrative  education,  training  and  staff 
development  activities.  The  MERGE  Mental  Health  Certificate  Program,  a  partnership  of  the  Depart- 
ment of  Mental  Health,  Housatonic  Community-Technical  College  and  the  A.J.  Pappanikou  Center  of 
UCONN,  will  continue  as  a  componentof  the  Center  for  Learning .  The  MERGE  program  trains  students, 
including  consumers,  for  entry  level  positions  in  the  mental  health  work  force. 

Collaboration  Projects 

The  purpose  of  the  Interagency  Collaboration  Project  is  to  facilitate  policy  development  which 
ensures  continuous  and  coordinated  services  at  the  local  level.  Project  members  from  the  departments  of 
Mental  Retardation,  Mental  Health,  Children  and  Families,  Social  Services,  Education,  Public  Health 
and  Addiction  Services,  Rehabilitation  Services  and  the  Office  of  Policy  of  Management  meet  monthly 
to  remove  barriers  experienced  at  the  regional  and  local  levels. 

The  Project  has  been  successful  in  supporting  numerous  local  multi-agency  collaborative  efforts, 
using  existing  resources  to  create  new  services  which  meet  the  individual's  total  needs.  Project  members 
have  concluded  that  major  revisions  to  existing  funding  sources,  at  the  state  and  federal  levels  are 
necessary  for  the  development  of  significant  systems  change. 

The  Task  Force  on  Families  was  created  in  May  1993  and  450  family  members  attended  30  statewide 
meetings  during  which  they  expressed  their  concerns  regarding  how  policy  decisions  are  made,  how 
mental  health  professionals  are  trained  and  how  services  are  delivered.  One-hundred-twenty-five 
families  agreed  to  be  members  of  the  Task  Force  and  identified  21  objectives  for  accomplishment. 

These  families  are  now  meeting  with  DMH  Local  Mental  Health  Authorities  and  state  hospitals  for 
objective  achievement. 

A  Director  of  Family  Resources  and  a  Coordinator  of  a  Family  Resource  Center  strive  to  find  ways 
to  enhance  the  role  of  families  in  the  recovery  process  of  consumers. 

Legislative  Activities 

The  Department  of  Mental  Health  was  authorized  by  the  1993  session  of  the  General  Assembly  to 
conduct  two  studies  related  to:  1)  DMH  managing  Medicaid  funds  related  to  the  provision  of  mental 
health  services,  and  to  2)  Exploring  the  use  of  general  hospital  inpatient  psychiatric  services  as  an 
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effective  means  to  coordinate  community  care  for  people  with  mental  illness.  The  study  was  expanded 
to  include  substance  abuse  managed  care  options,  with  a  focus  for  the  overall  study  on  persons  with 
disabilities  on  Medicaid  and  recipients  on  General  Assistance. 

The  Department  of  Mental  Health  is  the  lead  agency,  collaborating  with  the  departments  of  Public 
Health  and  Addiction  Services  (DPHAS),  Social  Services  (DSS),  Office  of  Policy  and  Management 
(OPM)  and  the  Office  of  Fiscal  Analysis  for  conducting  the  Feasibility  Study  for  Public  Managed  Care. 

The  Feasibility  Study,  to  be  completed  by  the  end  of  1 994,  will  recommend  options  for  managed  care 
of  mental  health  and  substance  abuse  services  under  Medicaid  and  General  Assistance,  as  well  as  provide 
information  on  costs,  profiles  of  recipients  and  utilization  of  mental  health  and  substance  abuse  services 
funded  by  DMH,  DPHAS  and  DSS. 

Recommendations  will  be  made  about  using  general  and  psychiatric  hospitals  for  selected  inpatient 
services;  for  increased  federal  financial  participation;  and  for  the  enhancement  of  both  public  agency  and 
provider  use  of  managed  care  technology. 

The  department  played  an  active  role  in  planning  and  monitoring  the  impact  of  proposed  national 
healthcare  reform  on  mental  health  services.  A  DMH  Healthcare  Reform  Task  Force  composed  of  key 
leadership  in  the  department  and  its  advocacy  and  provider  systems,  was  established.  Department  staff 
participated  in  the  OPM  Health  Discussion  Group  and  at  the  national  level,  with  the  National  Association 
of  State  Mental  Health  Program  Directors,  to  ensure  that  people  with  mental  illness  would  have  adequate 
coverage  and  inclusion  under  any  healthcare  reform  plan. 

Management  Information  Services 

Enhancements  to  the  management  information  system  supported  several  key  department  initiatives, 
including  the  Community  Based  Initiative  (CBI)  and  the  General  Assistance  Managed  Care  Demonstra- 
tion Program. 

Planned  and  actual  DMH  facility  staff  movement  was  tracked  from  hospital  to  community  sites  for 
the  CBI.  Also,  the  information  system  was  adapted  to  capture  assessment,  referral,  service  and  cost  data 
for  General  Assistance  clients  in  the  General  Assistance  Managed  Care  Demonstration  projects  and  to 
provide  reports  to  the  department  and  the  legislature. 

A  Senior  Management  Information  Policy  Committee  has  been  established.  The  Committee  charge 
is  completion  of  Local  Mental  Health  Authority  integration  into  the  system,  data  quality  standards 
development  and  implementation  of  system  modules  needed  for  quality  assurance  and  managed  care. 

Nursing  Services 

Nursing  Services  provided  consultation  to  nursing  staff  in  both  inpatient  and  community  settings.  A 
primary  focus  for  nursing  has  been  to  facilitate  the  reallocation  of  staffing  resources  from  the  larger  state 
hospitals  to  community-based  services.  Also,  in  collaboration  with  clinical  chiefs,  nursing  leadership  has 
developed  a  proposal  for  implementing  the  Advanced  Practice  Registered  Nurse  role  within  the 
department. 

The  Health  Care  Financing  Administration  (HCFA)  conducted  annual  surveys  in  all  inpatient 
facilities  and  all  maintained  full  certification.  The  Joint  Commission  on  Accreditation  of  Healthcare 
Organizations  (JCAHO)  conducted  surveys  at  the  Connecticut  Mental  Health  Center,  Connecticut 
Valley  Hospital,  Fairfield  Hills  Hospital  and  Norwich  Hospital. 

Additional  areas  of  focus  included  review  and  updating  of  select  clinical  policies,  development  of 
tuberculosis  control  plans  in  all  department  facilities,  assisting  with  review  of  Governing  Board  bylaws, 
medical  staff  bylaw  review,  credentialing  and  privileging  activities  and  the  provision  of  consultation 
regarding  JCAHO  and  HCFA  standards. 

AIDS 

The  priority  areas  of  focus  in  terms  of  the  department's  AIDS  agenda  this  fiscal  year  included 
prevention  education  efforts  as  well  as  initiatives  to  support  the  development  of  community  support 
services  for  persons  with  psychiatric  disabilities  and  HIV  disease.  Grant  funding  through  the  New 
England  AIDS  Education  and  Training  Center  supported  a  conference  on  The  Clinical  Management  of 
Neuropsychiatry  Aspects  of  HIV  Disease  which  was  attended  by  more  than  200  staff.  Also,  40  staff  from 
various  local  mental  health  authorities  across  the  state  attended  a  three -day  HIV  Client  Education 
Training  program.  A  requirement  for  program  completion  is  the  development  of  a  service  delivery  plan 
relative  to  conducting  prevention  education  which  has  significantly  expanded  service  capacity  to  clients. 

In  the  area  of  community  support  service,  efforts  are  underway  to  open  a  Day  Treatment  and 
Residential  program  for  persons  who  develop  HIV  Associated  Dementia.  Hospice  care  will  also  be 
provided.  The  program  is  expected  to  open  by  year's  end  on  the  grounds  of  CedarcrestRegional  Hospital. 

Office  of  Community  Education 

This  section  educates  the  public,  consumers,  families  and  providers  about  mental  illnesses  and  their 
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devastating  effects  on  people's  lives.  An  800  information  and  referral  telephone  line  is  in  place. 

Educational  efforts  resulted  in  a  second  prime-time  television  program  that  focused  on  how  people 
cope  daily  with  mental  illnesses  and  maintain  their  jobs  at  the  same  time,  a  photographic  exhibit  at  the 
Legislative  Office  Building  that  focused  on  people  who  disclosed  their  disabilities  and  an  art  show, 
Visionary  Voices  II  for  graphic  artists  with  psychiatric  difficulties. 

The  Media  Awards,  Poetry  to  Politics,  will  be  held  this  fall  to  reward  the  most  productive  and  positive 
media  regarding  public  awareness  of  mental  illness. 

The  PROSUMERS  is  a  statewide  organization  made  up  of  DMH  staff  who  have  publicly  disclosed 
that  they  have  a  psychiatric  disability.  The  group  encourages  an  active  role  in  local  politics  and  confronts 
the  inner  struggle  of  being  a  staff  member  and  a  consumer  at  the  same  time. 

A  juried  poetry  competition  will  result  in  the  publication  of  a  book:  Quicksilver  &  Fool's  Gold, 
compiled  of  some  of  the  best  poets  in  Connecticut  with  psychiatric  disabilities.  A  poetry  reading  and  the 
publication  of  the  book  will  go  a  long  way  to  encourage  and  promote  activism  within  the  ranks  of 
consumers. 

Quality  Assessment,  Improvement  and  Research 

Through  its  increasing  commitment  to  research,  the  department  funds  research  at  the  Abraham 
Ribicoff  Research  facility  and  the  Center  for  Studies  of  Prolonged  Psychiatric  Disorders  at  the 
Connecticut  Mental  Health  Center,  an  agency  funded  and  operated  jointly  with  Yale  University.  These 
research  activities  have  led  to  discoveries  of  new  treatments  for  various  forms  of  mental  illness  and 
several  investigators  have  received  research  awards. 

The  department's  emerging  research  focus  is  shown  by  five  major  research  grants  from  the  National 
Institute  of  Mental  Health  and  from  the  Center  for  Mental  Health  Services.  Two  of  these  grants  examine 
two  styles  of  service  delivery  for  persons  with  severe  and  persistent  mental  disorders.  The  objective  of 
the  research  is  to  determine  which  style  (assertive  community  treatment  or  discrete,  specialized  services 
linked  together  via  case  managers)  is  most  effective  with  respect  to  maintaining  community  adjustment, 
enhancing  the  quality  of  clients'  lives,  minimizing  family  burden  and  minimizing  cost.  Other  research 
projects  examine  the  effectiveness  of  respite  alternatives  to  inpatient  care  and  the  impact  of  providing 
companions  for  persons  being  discharged  from  state  hospitals.  Another  research  project  addresses  the 
cost-effectiveness  of  clozapine,  an  improved,  but  very  expensive,  new  treatment  for  schizophrenia  and 
indicated  for  patients  who  have  failed  to  respond  adequately  to  standard  antipsychotic  drugs. 

Quality  Assurance  and  Improvement  has  been  developing  specific  indicators  for  clinical  and 
administrative  performance.  Projects  include  piloting  program  evaluation  standards,  standardizing 
quality  assurance  and  improvement  plans  and  performance  indicator  reporting. 

Safety  and  Security 

The  Division  of  Safety  Services  is  responsible  for  the  statewide  management  of  the  department's 
safety  and  public  safety  programs.  Specific  activities  include  acting  as  liaison  with  the  Department  of 
Administrative  Services  Workers'  Compensation  Unit  and  providing  technical  supervision  of  facility 
public  safety  operations. 

During  the  year,  there  was  a  continued  emphasis  on  reducing  the  number  of  work-related  injuries  and 
associated  workers'  compensation  costs.  In  addition,  an  assistant  chief  was  added  to  the  division  and 
planning  was  initiated  to  increase  staff  in  order  to  deal  with  emerging  staff  and  consumer  safety  issues. 

Western  District 
John  H.  Simsarian,  M.S.W.,  District  Director 

Western  District  consists  of  41  cities  and  towns  in  the  northwest  region  of  Connecticut  and  14  cities 
and  towns  in  the  southwest  region  of  Connecticut.  The  combined  population  for  these  areas  is 
approximately  1.2  million.  An  estimated  8,756  residents  in  the  District  have  serious  psychiatric 
disabilities.  Approximately  4,056  of  those  persons  reside  in  the  northwest  region,  and  approximately 
4,700  live  in  the  southwest  region. 

The  Western  District  Office  provided  oversight  of  the  fiscal  and  programmatic  management  of  93 
contract  funded  programs  at  39  community  based  agencies  through  the  Local  Mental  Health  Authority 
(LMHA)  structure  in  the  Western  District.  A  total  of  $21 . 1  million  in  state  community  contract  funds  and 
$412,461  in  federal  ADMHS  Block  Grant  funds  were  administered  through  this  structure  for  the 
provision  of  community  based  mental  health  services.  The  District  also  received  $140,192  in  federal 
funding  for  mental  health  services  to  homeless  persons. 

The  District  is  comprised  of  seven  catchment  areas  for  the  purpose  of  planning  and  managed  service 
system  development.  During  this  fiscal  year,  three  LMHA's  were  established  in  the  northwest  region  to 
create  and  oversee  managed  systems  of  care  with  an  emphasis  on  accessibility  and  integration  of 
services. 
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The  Greater  Waterbury  Mental  Health  Authority  (GWMHA)  is  responsible  for  the  clinical, 
fiscal  and  administrative  oversight  of  the  Greater  Waterbury  area  managed  system  of  care.  In  addition, 
the  GWMHA  operates  a  Case  Management  Program  and  an  Assertive  Community  Treatment  Team 
(ACT)  which  provide  case  management  services  for  approximately  300  clients.  Through  a  managed 
service  system  council  of  area  mental  health  providers,  the  GWMHA  has  completed  a  service  system 
analysis  and  proposed  the  establishment  of  new  services  for  Fiscal  Year  1994-95. 

These  services  include  a  Geriatric  Consultation  Team  responsible  for  the  case  management  of  elderly 
clients  and  a  second  ACT  Team  that  focuses  case  management  serv  ices  on  clients  with  the  dual  diagnosis 
of  mental  illness  and  substance  abuse.  Additionally,  coordinators  have  been  designated  for  dual 
diagnosis,  geriatric,  forensic  and  housing  services.  The  Greater  Waterbury  managed  service  system  of 
care  has  supported  the  successful  transition  of  22  clients  from  Fairfield  Hills  Hospital  to  community 
living  and  four  staff  from  Fairfield  Hills  Hospital  have  been  added  to  the  resources  of  the  agency. 

The  Greater  Danbury  Mental  Health  Authority  (GDMHA)  currently  contracts  with  seven 
private,  nonprofit  mental  health  care  providers,  forming  a  network  of  services  for  the  area.  The  GDMHA 
established  a  Provider  Council,  consisting  of  representatives  from  the  area  network  of  services,  as  a 
management  structure  for  service  delivery.  Additionally,  a  Consumer  Council  was  developed  to  ensure 
an  organized  and  focused  voice  from  this  constituency  to  assist  in  the  planning  and  evaluation  of  the 
service  system. 

Agency  staff  have  been  hired  to  manage  upcoming  initiatives  designed  to  enhance  area  services  for 
elderly  persons  with  psychiatric  disabilities  and  for  persons  with  psychiatric  disabilities  and  substance 
abuse,  as  well  as  to  assist  in  the  ongoing  management  of  the  service  system.  Also,  1 2  people  from  Fairfield 
Hills  Hospital  (FHH)  were  successfully  transitioned  from  long-term  stays  in  that  facility  to  the 
community. 

The  Northwest  Mental  Health  Authority  (NWMHA)  serves  as  the  LMHA  for  a  19  town  area 
encompassing  much  of  Litchfield  County.  The  NWMHA  provides  administrative  oversight  and  clinical 
supervision  to  grantee  agencies  throughout  the  area;  concurrently,  the  NWMHA  provides  direct  client 
care  under  the  auspices  of  the  Greater  Torrington  Assertive  Community  Treatment  Team. 

The  primary  objective  of  the  NWMHA  has  been  to  articulate  and  actualize  the  philosophical, 
programmatic  and  administrative  infrastructure  required  to  support  the  development  of  a  locally 
managed  system  of  care.  This  system  was  established  to  facilitate  the  accessibility  of  services,  to  enhance 
the  performance  and  accountability  of  providers  and  to  foster  the  integration  of  services  driven  by  the 
needs  of  DMH  clients  and  local  communities.  As  part  of  the  Managed  Service  System  Initiatives,  six  staff 
from  Fairfield  Hills  Hospital  were  transitioned  to  the  NWMHA.  This  redeployment  supported  the 
successful  transition  of  long-term  clients  from  Fairfield  Hills  Hospital  to  community  settings. 

During  the  fiscal  year,  each  of  the  Western  District  LMHA' s  received  program  expansion  funds  under 
the  Managed  Service  System  Initiatives  (MSSI),  which  reallocated  inpatient  resources  to  the  community 
service  systems.  As  part  of  this  initiative  a  total  of  63  long-term  clients  at  FHH  returned  to  their 
communities,  supported  by  intensified  services  made  possible  through  MSSI  funds  and  FHH  staff 
reallocation. 

The  Northwest  Regional  Mental  Health  Board  (RMHB)  has  undertaken  an  evaluation  of  FHH,  which 
will  continue  into  the  next  fiscal  year. 

The  Southwest  RMHB  surveyed  families  and  consumers  regarding  unmet  mental  health  needs  for  the 
purpose  of  planning  and  actively  concentrated  on  the  needs  of  individuals  with  psychiatric  disabilities 
in  the  correctional  system. 

F.S.  Dubois  Center 
Evette  Hecht,  M.P.A.,  Director 

The  F.S.  Dubois  Center  serves  as  the  Department  of  Mental  Health  designated  Local  Mental  Health 
Authority  for  the  greater  Stamford,  Greenwich  and  Norwalk  areas.  The  Center  organizes  and  manages 
residential,  vocational,  psychosocial  and  psychiatric  services  provided  by  13  non-profit  agencies  under 
contract  with  the  department,  in  addition  to  directly  providing  community  psychiatric  and  case 
management  support  services  to  adults  with  psychiatric  disabilities. 

The  Center  continues  to  implement  the  Managed  Service  System  Initiative,  through  which  20  long- 
term  clients  from  Fairfield  Hills  Hospital  (FHH)  were  placed  this  year  in  a  variety  of  residential  settings 
m  the  community.  In  addition,  eight  inpatient  staff  transitioned  from  FHH  to  positions  in  the  Center  and 
grant  funds  in  the  amount  of  $1 1 1,000  were  made  available  to  increase  residential  and  psychosocial 
capacity  in  community  agency  programs. 

The  Center  is  involved  in  the  development  of  a  performance  evaluation  program  for  all  agencies  in 
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the  service  system,  implementation  of  an  education  and  training  plan,  establishment  of  a  family  program, 
a  consumer  empowerment  program,  implementation  of  a  federally  funded  Shelter  Plus  Care  program  in 
Norwalk,  expansion  of  a  newly  developed  Homeless  Outreach  Treatment  Team  and  development  and 
implementation  of  a  managed  care  pilot  program  for  the  General  Assistance  population  in  Stamford. 
Greater  Bridgeport  Community  Mental  Health  Center 
James  M.  Lehane  M,  M.P.H.,  Director 

The  Center,  as  the  Local  Mental  Health  Authority  serving  the  Greater  Bridgeport  area  provides 
comprehensive  mental  health  services  for  people  recovering  from  psychiatric  disabilities.  It  is  the  primary 
inpatient  service  for  people  who  are  indigent  and  in  need  of  psychiatric  hospitalization  in  this  area. 

The  core  focus  this  year  was  to  continue  to  strengthen  a  coordinated,  managed  system  of  care  in 
collaboration  with  six  private  non-profit  service  agencies.  Increased  involvement  of  consumers,  families 
and  advisory  structures  has  been  evident  in  the  planning  and  delivery  of  services. 

Integrally  related  to  the  managed  service  system  of  care  is  the  downsizing  of  the  long-term  state 
hospitals.  Eighteen  people,  primarily  from  Fairfield  Hills  Hospital  were  assisted  in  making  successful 
transitions  to  community  living. 

This  year's  accomplishments  include  being  awarded  a  major  national  federal  research  grant, 
ACCESS,  targeted  to  providing  and  evaluating  services  to  persons  who  are  homeless  and  seriously 
mentally  ill.  A  planned  drop-in  center  will  also  serve  as  a  clearinghouse  for  services  for  homeless  persons 
with  other  disabilities.  Another  major  initiative  is  the  implementation  of  the  General  Assistance  Pilot 
Project  in  partnership  with  the  City  of  Bridgeport.  This  project  evaluated  874  persons  on  general 
assistance  and  managed  the  care  of  600  persons  this  year.  New  services  and  research  also  include  a  dual 
diagnosis  substance  abuse  ACT  team  in  collaboration  with  the  Dartmouth  Psychiatric  Medicine  Center 
and  increased  opportunities  for  consumers  to  have  first  access  to  new  antipsychotic  medications. 

A  total  of  1,594  unduplicated  clients  were  admitted  and  served  by  the  Center.  An  additional  790 
persons  were  provided  crisis  services.  There  were  381  admissions  to  the  inpatient  unit. 

Fairfield  Hills  Hospital 
Andrew  J.  Phillips,  Ed.D.,  Superintendent 

Fairfield  Hills  Hospital  (FHH)  is  a  306  bed  psychiatric  hospital,  accredited  by  the  Joint  Commission 
on  Accreditation  of  Healthcare  Organizations  (JCAHO)  and  certified  by  the  Health  Care  Financing 
Administration,  serving  the  western  third  of  the  state  with  a  population  of  1.2  million  in  56  cities  and 
towns.  By  the  end  of  Fiscal  Year  1993-94,  FHH  consisted  of  10  treatment  units  providing  acute, 
rehabilitative,  geriatric,  and  internal  medical  services  to  adult  consumers.  Specialized  treatment 
programs  for  persons  with  developmental  disabilities,  traumatic  brain  injury  and  treatment-refractory 
psychoses  were  significantly  expanded  and  enhanced.  A  significant  event  during  the  year  was  the 
preparation  for  the  JCAHO  survey  which  resulted  in  hospital  accreditation. 

The  in-residence  average  daily  census  for  Fiscal  Year  1993-94  was  264.  At  the  end  of  Fiscal  Year 
1993-94,  there  were  221  patients  in  residence  and  9  on  visit  to  community  treatment  settings.  There  were 
362  admissions,  431  discharges  and  59  beds  closed. 

Comprehensive  treatment  plans  emphasizing  timely  and  appropriate  discharge  of  patients  to 
community  treaunent  settings  were  implemented  during  the  year.  Plans  were  negotiated  with  lead 
agencies  to  provide  opportunities  for  patients  and  staff  to  move  to  community  settings.  A  joint  labor/ 
management  effort  resulted  in  approximately  35  staff  transferring  to  community  -based  programs  to  work 
with  discharged  patients. 

The  hospital  continued  its  work  with  the  Managed  Service  System  committees  from  the  five 
catchment  areas  that  comprise  the  Western  District.  These  efforts  were  directed  toward  identifying  and 
securing  appropriate  housing  for  consumers  and  coordinating  community  mental  health  services  to 
maximize  independent  functioning. 

Families  continued  active  involvement  through  open  monthly  family  meetings.  Fairfield  Hills 
Hospital  and  the  FHH  Alliance  for  the  Mentally  111  cosponsored  several  educational  programs.  Also, 
FHH  published  a  quarterly  family  newsletter. 

Clinicians  from  FHH  and  the  Department  of  Mental  Retardation  intensified  collaborative  treatment 
efforts  by  establishing  regular  conferences  to  review  clinical  progress  and  discharge  planning.  Both 
agencies  remain  committed  to  securing  appropriate  residential  treatments  for  the  13  persons  who  are 
retarded  and  reside  at  FHH. 

The  Psychology  internship  program  continues  fully  accredited  status  and  the  Clinical-Pastoral 
training  program  provided  1 0  community  clergy  with  an  opportunity  to  develop  their  pastoral  counseling 
skills. 
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The  Dental  Department  maintains  its  internship  program  in  cooperation  with  Tufts  University  Dental 
School.  The  Psychiatric  Social  Work  Department  provides  social  work  intern  training  in  conjunction  with 
various  schools  (University  of  Connecticut,  Western  Connecticut  State  University,  Southern  Connecti- 
cut State  University,  etc.).  FHH  provides  psychiatric  nursing  field  placement  for  five  schools  of  nursing 
in  Connecticut,  including  Yale  University.  Finally,  FHH  maintains  its  status  as  a  training  facility  of  the 
American  Heart  Association  and  certified/recertified  239  staff  in  Cardiopulmonary  Resuscitation. 

Central  District 
Kathleen  Fox,  C.I.S.W.,  District  Director 

Central  District  consists  of  73  towns  in  the  central  part  of  the  state  from  the  Massachusetts  border  to 
Long  Island  Sound  and  a  population  of  approximately  1 .7  million.  It  is  estimated  using  epidemiological 
data  that  approximately  13,000  persons  in  the  District  have  serious  mental  illness.  During  the  year,  the 
District  Office  provided  fiscal  and  programmatic  management  of  117  grant-funded  programs  at  45 
community-based  agencies  throughout  the  District.  A  total  of  $32.8  million  in  state  commitment  grant 
funds  and  $1.2  million  federal  APMS  Block  Grant  funds  were  administered  to  these  programs  for  the 
provision  of  community -based,  client  driven  mental  health  services.  The  District  also  received  $  1 15,799 
in  federal  funding  for  mental  health  services  to  the  homeless. 

During  the  fiscal  year,  Local  Mental  Health  Authorities  (LMHA)  in  the  District's  1 2  catchment  areas 
grew  in  authority  and  took  major  responsibility  for  the  development  of  managed  systems  of  care  in  the 
catchment  areas  with  emphasis  on  the  accessibility  and  integration  of  services  including  linkages  between 
catchment  area  agencies  and  state  facilities.  These  activities  became  increasingly  important  as  Connecti- 
cut Valley  Hospital  (CVH)  downsized  and  CVH  employees  assumed  positions  in  the  community 
established  to  provide  services  to  those  persons  discharged  from  the  Hospital.  The  following  is  a  summary 
of  LMHA  activity. 

Catchment  Area  5 :  Valley  Mental  Health  Center  -  The  most  significant  growth  occurred  in  clinical 
services  where  there  was  a  1 10  percent  increase  in  the  number  of  individuals  served,  and  an  expansion 
of  the  internal  crisis  service  to  include  24-hour  seven  day  per  week  on-call  coverage  by  agency  clinicians. 

The  single -point  of  entry  to  Valley  Mental  Health  Center's  services  is  the  Screening  and  Evaluation 
Department.  This  year  there  were  649  inquiries  responded  to  and  327  persons  were  referred  elsewhere 
for  services  that  are  not  provided  by  Valley  Mental  Health  Center.  Additionally,  Umbrella  and  homeless 
shelter  contracts  were  added  for  expanded  services. 

Catchment  Area  6:  Milford  Mental  Health  Clinic  -  Available  beds  in  the  Residential  Program 
increased,  making  total  capacity  26.  Vocationally,  programming  was  initiated  in  collaboration  with  the 
Bureau  of  Rehabilitation  Services  to  provide  work  services  to  the  traumatic  brain  injury  population  and 
more  severely  impaired  psychiatric  population. 

The  Case  Management  Program  was  enhanced  late  in  the  fiscal  year  by  a  case  management  position 
in  West  Haven.  The  Dual  Diagnosis  Program  expanded  with  a  full-time  clinician. 

The  Center  continued  its  alliance  with  the  Beth  El  Shelter. 

Catchment  Area  7:  Connecticut  Mental  Health  Center  -  The  Mental  Health  Network  is  a 
collaborative  endeavor  of  the  Connecticut  Mental  Health  Center  and  12  community  agencies  in  the  area. 
Two  major  federal  grants,  ACCESS  and  Shelter  Plus  Care  were  awarded  to  the  Department  of  Mental 
Health  with  New  Haven  as  sites  for  both  initiatives.  The  Network  continued  its  major  role  in  the 
Connecticut  Valley  Hospital  (CVH)  downsizing. 

Catchment  Area  8:  East  Central  Mental  Health  Services,  Inc.  -  This  LMHA  served  a  total  of  500 
clients,  five  of  whom  were  transitioned  from  long-term  state  hospital  placements.  The  agency  sought  and 
received  regulatory  approval  to  significantly  increase  its  partial  hospital  capacity  from  18  to  34  and  start 
a  specialized  outpatient  program  focused  primarily  on  the  mentally  ill  substance  abuser.  Expansion  will 
be  completed  by  November  1994.  Additionally,  a  CBI  residential  program,  supervised  and  staffed  by 
former  CVH  employees  and  operated  in  collaboration  with  the  agency  was  begun. 

Catchment  Area  9:  Community  Provider  Consortium  -  This  LMHA  submitted  two  proposals, 
one  for  comprehensive  services  to  treat  mentally  ill  substance  abusers  (MISA)  and  another  for 
implementing  a  DMH  Community  Based  Initiative  project.  The  Consortium  conducted  a  service  system 
analysis  which  involved  a  comprehensive  needs  assessment  and  proposal  to  address  new  needs 
identified  in  services  to  homeless  clients,  Latinos,  acute  partial  hospital  clients,  forensic  clients,  MISA 
and  elderly  clients. 

Catchment  Area  10:  River  Valley  Services  -  Continuing  Catchment  Area  10  efforts  from  the  past 
two  years,  six  CVH  long-term  inpatients  were  discharged  through  a  Managed  Service  System  Initiative 
into  community  settings. 
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River  Valley  Services  and  Gilead  House  worked  together  to  develop  and  implement  a  second 
Assertive  Community  Treatment  Team. 

A  Homeless  Outreach  Team  has  been  created  as  a  collaboration  with  Community  Health  Center. 

Catchment  Area  15:  Genesis  Center  -  Reorganization  within  LMHA  programs  has  resulted  in  the 
creation  of  54  additional,  high  intensity  case  management  slots.  Genesis  Center  has  received  its  on-site 
review  for  clinic  licensure  by  the  Department  of  Public  Health  and  Addiction  Services  and  expects  to 
have  its  clinic  license  in  place  by  the  end  of  summer.  A  task  force  under  the  joint  facilitation  of  Central 
District  Office,  Genesis  and  Inter-Community  Mental  Health  Group  has  been  reviewing  the  functioning 
of  the  Community  Crisis  Center. 

Catchment  Area  16:  Inter-Community  Mental  Health  Group  -  Over  the  fiscal  year,  the 
outpatient  clinic  has  undergone  a  50  percent  increase  in  direct  care  staffing.  There  is  a  32  percent  increase 
in  the  number  of  new  admissions,  as  well  as  a  25  percent  increase  in  unduplicated  clients  served. 

Within  the  Residential  and  Assertive  Outreach  Program,  assistance  was  provided  in  developing  a  24- 
hour  supported  apartment  CBI  project,  which  currently  is  expanding  its  caseload  from  six  to  1 1 .  Due  to 
increased  resources,  Assertive  Outreach  increased  capacity  from  23  to  43  within  Fiscal  Year  1993-94. 

Case  Management  also  experienced  a  25  percent  increase  in  caseload  for  the  program.  Career 
Opportunities  at  the  end  of  the  year  added  a  vocational  coordinator  whose  primary  job  functions  include 
marketing  supported  competitive  employment  to  local  businesses,  as  well  as  assisting  in  the  development 
of  a  client  run  business. 

Catchment  Area  17:  North  Central  Connecticut  Mental  Health  System,  Inc.  -  This  LMHA 
delivered  services  to  1,053  individuals.  It  also  placed  six  persons  from  Norwich  Hospital  in  the 
community. 

The  agency  started  a  crisis  response  program  to  provide  face-to-face  assessmentof  individuals  in  need 
of  hospitalization  within  1  hour  of  call,  24  hours/day,  7  days/week. 

NCMHS  also  completely  renovated  a  three  unit  apartment  building  for  client  housing.  The  agency 
also  hired  a  consumer  to  run  evening  and  weekend  clubhouse  programming. 

Catchment  Area  18  and  23:  Capitol  Region  Mental  Health  Center  -  This  is  the  LMHA  for  the  City 
of  Hartford  and  the  Farmington  Valley.  Fiscal  year  1993-94  evidenced  the  emergence  of  the  Greater 
Hartford  Managed  Services  Network.  DMH  funded  residential  and  vocational  service  providers 
organized  into  a  system  of  centralized  intake  and  utilization  review. 

Through  a  request  for  proposal  process,  The  Center  for  Human  Development  (CHD)  was  chosen  to 
serve  an  additional  12  high-need  consumers  in  an  intensive  residential  support  model. 

Hartford  Community  Mental  Health  Center  has  developed  outreach  and  community-based  programs 
which  specifically  serve  Latino  and  African-American  citizens  who  are  Hartford's  primary  population 
groups. 

Catchment  Area  19:  Community  Mental  Health  Affiliates,  Inc.  -  The  Managed  Service  System 
(MSS)  in  CA  19  in  comprised  of:  Bristol  Hospital,  Community  Mental  Health  Affiliates,  Inc.  (CMHA), 
New  Britain  General  Hospital  and  Wheeler  Clinic. 

The  MSS  anticipates  seven  to  1 0  client  discharges  from  CVH  within  Fiscal  Year  1994-95  that  require 
24-hour  supervised  living  arrangements.  CMHA  is  working  with  DMH  to  develop  a  state  operated  CBI 
that  will  serve  this  population. 

The  Hispanic  Program  which  is  operated  by  New  Britain  General  Hospital  also  operated  at  capacity. 

Hospital  based  Outpatient  (Continuing  Care  Services)  have  seen  an  increased  demand  for  services  as 
more  clients  have  been  diverted  from  state  hospitalization.  CMHA's  Socialization  Program  opened  in 
Bristol  in  the  latter  part  of  Fiscal  Year  1993-94. 

CMHA  has  received  approval  to  develop  30  housing  units  in  New  Britain  with  funding  from  the 
Corporation  for  Supportive  Housing  (CSH).  A  similar  project  will  be  developed  in  Bristol  by  Bristol 
Hospital  and  the  Bristol  community  organization. 

Connecticut  Mental  Health  Center 
Ezra  Griffith,  M.D.,  Director 

This  year,  the  Connecticut  Mental  Health  Center  (CMHC)  reaffirmed  its  position  in  the  ever- 
widening,  ever-strengthening  network  of  agencies  and  individuals  caring  for  and  about  persons  with 
mental  illness. 

These  efforts  began  with  CMHC's  two  parent  organizations:  the  Department  of  Mental  Health 
(DMH)  and  Yale  University.  For  the  DMH  Community  Based  Incentive,  CMHC  recruited  several 
Connecticut  Valley  Hospital  staff  for  the  Assertive  Community  TreatmentTeam,  to  address  the  complex 
needs  of  individuals  in  the  community  with  prolonged  mental  illness. 
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Another  DMH  partnership  was  the  54  million  Access  to  Community  Care  and  Effective  Services  and 
Supports  grant,  which  focused  on  persons  who  were  homeless  and  their  mental  health  needs. 

Many  programs  were  geared  to  the  consumer  and  family.  Most  notable  were  the  General  Assistance 
Program,  the  Learning  Cooperative,  an  interagency  program  which  offered  over  50  short  courses  for 
mental  health  consumers;  the  Family  Information  Packet  and  a  standing-room-only  conference  on 
schizophrenia. 

CMHC  investigators  carried  out  research  on  the  neurobiological  mechanisms  underlying  the  causes 
and  treatment  of  schizophrenia  and  depression  to  help  clinicians  develop  the  best,  most  cost-effective 
programs  for  patient  management. 

CMHC  has  fortified  its  ties  to  its  local  communities,  both  Yale  and  the  city  of  New  Haven  and  West 
Haven.  Of  note,  a  conference  on  domestic  violence  was  organized  with  the  New  Haven  Police 
Department. 

CMHC's  Substance  Abuse  Treatment  Unit  (SATU)  participated  in  the  community-wide  initiative, 
Fighting  Back.  SATU  was  the  city's  major  site  for  substance  abuse  treatment  and  one  of  the  nation's 
major  sites  for  substance  abuse  research. 

Having  identified  the  needs  and  opportunities  for  every  individual  at  CMHC  to  influence  quality  of 
care,  CMHC  began  a  grass  roots  Quality  Improvement  Program.  The  goal  is  to  encourage  all  staff  to  find 
ways  to  improve  quality  in  every  service. 

Connecticut  Valley  Hospital 
Judith  Normandin,  M.A.,  Superintendent 

Connecticut  Valley  Hospital  (CVH),  located  in  Middletown,  Connecticut  is  a  state  psychiatric 
hospital  serving  persons  with  severe  and  prolonged  mental  illness.  During  Fiscal  Year  1993-94,  CVH 
downsized  its  bed  capacity  from  293  beds  in  two  buildings  to  240  beds  in  one  building.  The  average  daily 
census  for  Fiscal  Year  1994  was  243  patients  or  almost  17  percent  less  than  last  fiscal  year.  During  Fiscal 
Year  1993-94  CVH  had  316  admissions  and  379  discharges. 

CVH  continued  its  downsizing  throughout  the  fiscal  year,  achieving  a  reduction  of  1 15  employees  and 
community  placements  of  67  long-term  patients.  Community  Based  Initiatives  were  responsible  for  8 1 
staff  being  redeployed  to  community  services  while  34  positions  were  reduced  through  attrition  and 
retirements.  Approximately  $560,000  were  distributed  to  community-based  services  from  C  VHdo  wnsizing 
savings. 

In  June  1994  CVH  earned  another  three-year  accreditation  from  the  Joint  Commission  on  the 
Accreditation  of  Healthcare  Organizations.  Certification  by  the  Health  Care  Finance  Administration  was 
awarded  in  November  1993  and  a  three -year  continued  accreditation  for  CVH's  Psychiatric  Residency 
Training  Program  is  expected  as  a  result  of  a  review  in  January  1994. 

CVH  continues  to  plan  and  participate  with  its  network  of  Local  Mental  Health  Authorities  to  provide 
continuous  care  and  effective  discharges  for  patients  moving  into  the  community.  The  CVH  Assist 
Program  was  developed  this  year  to  specifically  promote  smooth  transitional  planning  and  implemen- 
tation. 

Capitol  Region  Mental  Health  Center 
Lillian  Tamayo,  A.C.S.W.,  Director 

In  Fiscal  Year  1993-94,  Capitol  Region  Mental  Health  Center  (CRMHC)  and  its  provider  network 
experienced  explosive  growth  and  expansion  of  services.  During  this  time,  CRMHC,  the  Local  Mental 
Health  Authority  (LMHA)  for  the  City  of  Hartford  and  theFarmington  Valley  area  served  approximately 
1,500  unduplicated  clients.  The  Mobile  Crisis  Team  (MCT)  developed  a  jail  diversion  program, 
enhancing  significantly  the  coordination  of  care  of  clients  between  the  Department  of  Mental  Health, 
Department  of  Correction  and  the  Judicial  Department.  In  addition,  the  MCT  provided  over  25  police 
trainings  across  the  state. 

CRMHC  implemented  one  of  three  legislative-initiated  General  Assistance  projects.  The  program's 
mandate  is  to  develop  cost  effective  and  efficient  managed  care  models  for  mental  health  service  delivery 
for  Hartford's  General  Assistance  population.  In  the  first  year  of  this  pilot,  CRMHC  provided 
approximately  500  evaluations. 

Through  federal  funding,  resource  reallocation  and  community  networking,  CRMHC  has  been  able 
to  take  the  lead  in  expanding  services  to  the  mentally  ill  homeless  population  in  Hartford. 

The  Center  successfully  landed  a  HUD  Shelter  Plus  Care  grant  which  brings  $5.8  million  of  rental 
subsidies  to  the  homeless  population.  As  a  result  of  this  process,  the  Managed  Services  Network  has 
developed  a  working  coalition  of  mental  health,  health,  addiction  and  shelter  providers  who  donated 
support  services  and  who  will  continue  to  work  together  to  meet  the  needs  of  this  population.  In  addition, 
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CRMHC  has  also  been  working  with  these  providers  to  develop  a  model  of  horizontal  integration  of 
homeless  services  —  much  like  the  federally  funded  ACCESS  programs.  Although  unfunded  in  Fiscal 
Year  1993-94,  the  ACCESS  project  continues  to  progress  and  additional  resources  are  being  sought  for 
Fiscal  Year  1994-95. 

Cedarcrest  Regional  Hospital 
David  Hunter,  Ph.D.,  Superintendent 

Cedarcrest  Regional  Hospital  (CRH)  offers  acute  inpatient  psychiatric  and  intermediate  transitional 
care  to  individuals  with  behavioral  health  problems  who  live  in  the  northern  region  of  the  DMH  Central 
District  and  who  lack  third-party  reimbursement  for  health  care  services.  Acute  psychiatric  services 
include  physical  and  psychiatric  evaluation,  psychological  stabilization  and  community  care  planning. 
Medical  and  psychiatric  problems  that  are  identified  are  treated  on  site;  occasionally,  patients  may  be 
transferred  briefly  to  an  acute  care  hospital  for  the  resolution  of  major  medical  problems  and  then 
transferred  back  to  CRH  for  continuing  psychiatric  care.  While  an  individual  is  a  patient  at  CRH,  she  or 
he  receives  nursing  care,  psychological  services,  social  work  services,  medical  and  psychiatric  services 
and  rehabilitation  services  as  needed. 

CRH  also  offers  acute  day  hospital  programming  and  supportive  residential  care  for  patients  who  have 
intensive  discharge  planning  and  rehabilitation  needs.  These  patients  receive  all  of  the  services  described 
above,  with  a  greater  emphasis  placed  on  psychological  rehabilitation  and  community  living. 

During  the  past  fiscal  year,  CRH  screened  94 1  referrals  from  the  northern  region  of  the  DMH  Central 
District,  admitting  884  patients  and  discharged  870  patients.  The  percentage  of  total  admissions  from 
each  Catchment  Area  (CAC)  for  the  fiscal  year  is  as  follows:  CAC  15  =  16.5;  CAC  16  =  1 1 .2;  CAC  17 
=  9.2;  CAC  18  =  3.7;  CAC  19  =  11.0;  CAC  23  =45.9;  Other  =  2.6. 

Of  these  annual  admissions,  90.4  percent  were  involuntary  via  a  Physician's  Emergency  Certificate; 
7.0  percent  were  voluntary;  0.8  percent  were  probated  to  CRH;  and  1.8  percent  were  54-56d  patients 
(restoration  to  competence). 

The  average  daily  census  during  Fiscal  Year  1 993-94  was  80.9  patients  (acute  units  -  66.5;  supportive 
living  unit  =  14.4).  The  median  length  of  stay  was  16  days;  the  mean  length  of  stay  was  32  days. 

No  patients  were  transferred  to  Connecticut  Valley  Hospital  or  Norwich  Hospital  for  extended  care 
services. 

The  hospital's  goal  of  admitting  patients  from  hospital  emergency  rooms  within  12  hours  was  met, 
with  97  percent  of  such  patients  being  admitted  within  0-10  hours  and  98  percent  admitted  within  12 
hours. 

The  hospital '  s  Group  Therapy  Program  was  completely  reorganized  and  restructured  to  a  model  more 
congruent  with  short-term  psychiatric  care. 

Cedarcrest,  in  cooperation  with  all  five  of  its  Local  Mental  Health  Authorities,  instituted  a  mechanism 
for  brief  planned  crisis  admissions  (i.e.,  72-hour  admissions)  which  if  implemented  in  a  timely  fashion, 
could  advert  a  complete  clinical  decompensation.  Additionally,  in  the  Hartford  area,  CRH  is  now 
providing  acute  psychiatric  inpatient  care  for  all  patients  who  are  receiving  general  assistance.  CRH 
serves  as  the  inpatient  component  of  the  managed  care  network  that  is  administered  by  the  Capitol 
Region  Mental  Health  Center. 

In  July  and  August  of  1993,  CRH  provided  acute  alcohol  detoxification  and  brief  treatment  for  all 
patients  who  would  have  been  hospitalized  at  the  ADRC  in  Hartford.  ADRC  was  closed  for  this  period 
of  time  due  to  construction  and  asbestos  removal.  CRH  treated  20  patients  in  this  temporary  program. 

During  the  past  fiscal  year,  CRH  also  began  a  program  for  patients  who  were  committed  to  the  hospital 
for  restoration  to  competence  to  stand  trial  for  criminal  charges.  Additionally,  CRH,  in  collaboration  with 
the  University  of  Connecticut  School  of  Medicine,  has  begun  several  psychopharmacologic  research 
projects  on  new  medications  yet  to  be  marketed  for  psychiatric  disorders.  These  research  studies  hold 
great  promise  for  patients  with  severe  and  prolonged  mental  illness. 

CRH  provides  acute  psychiatric  inpatient  care  for  each  of  its  five  Local  Mental  Health  Authorities. 
During  the  past  year,  extensive  effort  was  directed  towards  creating  a  responsive  administrative  and 
clinical  structure  between  CRH  and  all  of  its  Local  Mental  Health  Authorities  so  that  patients  would 
receive  continuous  treatment  as  they  move  from  one  treatment  setting  to  another. 

In  December  1993,  CRH  was  recertified  after  a  two-day  HCFA  inspection.  Additionally,  in  April 
1994,  CRH  had  a  random,  unannounced  survey  from  the  Joint  Commission  on  the  Accreditation  of 
Healthcare  Organizations  and  received  no  recommendations  for  improvement,  thereby  maintaining  its 
full  accreditation  status. 

During  the  past  year,  CRH  has  been  undergoing  a  major  patient  care  area  and  central  air-conditioning 
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renovation  project  which  will  greatly  enhance  and  modernize  the  patient  care  environment.  Cedar 
Mountain  Child  Care  Center,  a  joint  DMR/DMH  and  Quality  of  Work  Life  Project,  was  also  officially 
opened  on  hospital  grounds. 

Eastern  District 
Virginia  P.  Bainbridge,  M.P.H.,  District  Director 

The  41  towns  of  eastern  Connecticut  with  399,749  citizens  (1990  estimates)  comprise  the  Eastern 
District.  Most  of  the  estimated  4,500  individuals  suffering  from  serious  mental  illnesses  continued  this 
past  year  to  live  independently  or  with  their  families  throughout  the  region.  Their  psychiatric  treatment 
and  support  needs  were  met  through  a  range  of  services  including:  case  management,  outpatient  services 
and  rehabilitation  serv  ices  funded  by  the  Department  of  Mental  Health.  Inpatient  services  were  provided 
by  community  general  hospitals  and,  for  longer  term  and  specialized  psychiatric  care,  by  Norwich 
Hospital,  the  DMH -operated  hospital  serving  the  District. 

Community  based  psychiatric  treatment  and  support  services  were  managed  for  clients  by  two  Local 
Mental  Health  Authorities  (LMHA's)  serving  the  District's  two  major  service  areas. 

The  Southeastern  Mental  Health  Authority  (SMH  A)  is  responsible  for  the  clinical,  administrative  and 
fiscal  management  of  services  in  catchment  areas  11  and  12  of  Southeastern  Connecticut.  SMHA 
directly  provides  case  management,  assertive  community  treatment,  mobile  outreach  and  community 
support  services.  Outpatient,  residential,  mental  health  nursing,  social  rehabilitation  and  vocational 
services  are  provided  by  a  network  of  grantee  agencies  managed  by  SMHA  and  the  agency  directors 
meeting  regularly  as  an  oversight  team. 

A  further  source  of  community  consumer  and  family  input  to  SMHA  is  provided  by  the  Community 
Advisory  Board.  Family  members,  primary  consumers,  civic  activists,  non-DMH  funded  providers, 
lawyers  and  clergy  are  represented  on  this  15  member  board. 

A  major  undertaking  during  the  past  year  was  SMHA's  taking  direct  responsibility  for  Mobile  Crisis 
Intervention  Services  for  CA  1 1  and  12.  Additionally,  SMHA  played  a  major  role  in  the  community 
placement  of  33  long-term  Norwich  Hospital  patients  last  year. 

United  Services,  Inc.,  the  other  District  LMHA,  a  private,  non-profit  community  mental  health  center 
which  provides  comprehensive  mental  health  services  to  residents  of  northeastern  Connecticut  (catchment 
areas  13  and  14),  a  predominantly  rural  area  with  high  rates  of  poverty  and  unemployment.  In  addition, 
it  struggles  with  lack  of  an  accessible  public  transportation  system. 

United  Services  is  the  primary  provider  of  rehabilitation  and  clinical  outreach/treatment  services  to 
persons  with  serious  mental  illnesses.  Its  wide  array  of  services  are  managed  in  an  integrated  and 
coordinated  manner  that  has  consistently  yielded  among  the  lowest  rates  of  state  hospital  admissions  for 
any  area  of  Connecticut. 

Consumer  planned  and  operated  programs  were  the  highlight  of  the  fiscal  year.  The  Eastern  District 
Office  staff  worked  with  the  Regional  Board  on  three  projects  which  were  funded  by  small  grants  through 
the  board.  There  is  a  plan  to  open  a  clubhouse  in  a  building  on  the  grounds  of  Norwich  Hospital.  In 
Willimantic,  a  group  of  consumers  has  planned  a  supportive  phone  service/help  line  run  by  volunteers. 
This  project  is  expected  to  begin  service  in  the  fall.  Also  consumer  members  of  Welcome  Arms,  a 
psychiatric  clubhouse  in  Putnam,  developed  a  plan  for  a  Thrift  Shop  which  is  also  scheduled  to  open  in 
the  fall  of  1994. 

Lead  agencies,  the  Eastern  Regional  Mental  Health  Board  and  programs  were  supported  by  DMH 
with  Si 0.1  million  in  community  grant  dollars,  and  $507,596  in  CMHS  Block  Grant  dollars.  Federal 
PATH  funds  totaling  $52,732  helped  support  outreach  to  homeless  persons  who  are  mentally  ill. 

The  ERMHB  was  actively  involved  in  public  education  and  advocacy  on  behalf  of  the  mentally  ill, 
and  in  the  planning,  review  and  evaluation  of  mental  health  programs  that  service  the  target  populations, 
through  four  major  program  evaluations.  Board  and  CAC  members  continued  to  actively  support  DMH 
legislative  initiatives,  promoted  community-based  mental  health  services  and  worked  to  reduce  the 
stigma  faced  by  persons  with  mental  illness. 

Norwich  Hospital 
Garrell  S.  Mulluney.  M.H.A.,  Superintendent 

Norwich  Hospital  provided  inpatient  services  as  part  of  the  managed  service  systems  of  both  the 
eastern  and  central  districts  of  the  Department  of  Mental  Health.  There  were  264  admissions  and  350 
discharges  for  this  period  allowing  for  three  ward  closures.  Concurrently,  staff  have  transferred  to 
community  programs  under  the  direction  of  various  Department  of  Mental  Health  initiatives  to  assist  in 
these  discharges  and  to  be  part  of  the  continuing  treatment  of  patients.  The  hospital  has  continually 
refined  its  programs  to  meet  patient  need  emphasizing  staff  training  and  development  and  employing 
advanced  treatment  options  as  appropriate.  A  major  effort  in  sharing  clinical  responsibility  with 
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community  local  mental  health  authorities  has  greatly  benefitted  patients  and  their  families  as  evidenced 
in  the  significant  decrease  in  inpatient  days. 

Norwich  Hospital  continues  both  its  accreditation  by  the  Joint  Commission  on  Accreditation  of 
Healthcare  Organizations  and  its  certification  by  the  Health  Care  Finance  Administration.  The 
Psychiatric  Residency  Program  is  also  accredited  by  the  College  of  Graduate  Medical  Education  of  the 
American  Medical  Association. 

Major  construction  continued  on  the  air  conditioning  of  the  Kettle  Building  with  the  remodeling  of 
an  additional  four  wards  and  both  common  and  administrative  areas.  A  committee  of  interested 
community  leaders  has  been  formed  to  advance  campus  planning  initiatives. 

Division  of  Forensic  Services 
Deborah  C.  Scott,  CISW,  Director 

The  Division  of  Forensic  Services  provides  statutorily  mandated  mental  health  evaluations  of 
criminal  defendants/offenders  through  the  court  clinics;  inpatient  treatment  and  evaluation  services  at 
Whiting  Forensic  Institute;  consultation  to  service  providers  on  risk  assessment  and  management  of 
forensic  patients  and  engages  in  forensic  training  and  research.  In  addition,  the  division  provides  forensic 
consultation/liaison  services  to  the  regional  hospitals  and  to  each  DMH  district. 

A  primary  emphasis  of  the  division  this  year  has  been  the  integration  of  forensic  services  into  the 
Department  of  Mental  Health  managed  service  system.  The  division  has  been  working  with  representa- 
tives from  the  Departments  of  Mental  Health  and  Correction,  the  Judicial  Department,  the  Board  of  Parole 
and  community  service  providers,  to  plan  community  treatment  services  for  persons  who  are  mentally 
ill  with  current  or  prior  involvement  in  the  criminal  justice  system.  The  division  worked  with  the 
Connecticut  Alliance  for  the  Mentally  111  to  produce  a  statewide  conference  on  issues  effecting  persons 
who  are  mentally  ill  in  the  criminal  justice  system. 

The  Division  of  Forensic  Services  operates  court  clinics  in  Bridgeport,  Hartford,  New  Haven  and 
Norwich.  The  clinics  evaluate  criminal  defendants  for  competence  to  stand  trial  and  perform  other 
statutorily  mandated  forensic  evaluations  for  the  Commissioner  of  Mental  Health.  The  clinics  also 
provide  forensic  consultation  at  the  local  level  and  conduct  forensic  research.  The  clinics  conducted  869 
evaluations  and  made  379  court  appearances. 

Whiting  Forensic  Institute 
Michael  A.  Norko,  M.D.,  Director 

Whiting  Forensic  Institute,  the  state's  only  maximum  security  psychiatric  hospital,  is  located  on  the 
grounds  of  Connecticut  Valley  Hospital.  Whiting  provides  evaluation,  diagnosis  and  treatment  to 
defendants/offenders  who  are  mentally  ill  at  all  phases  of  the  judicial  process.  In  particular,  Whiting 
provides  care,  custody  and  treatment  to  individuals  found  not  guilty  by  reason  of  insanity .  It  also  provides 
tertiary-level  forensic  psychiatric  care  to  patients  from  any  state  mental  health  or  correctional  facility  who 
are  in  need  of  such  clinical  services  under  maximum  security  conditions.  Patients  treated  at  Whiting  are 
referred  by  the  Judicial  Department,  the  Department  of  Correction  or  from  other  DMH  facilities. 

Admissions  to  Whiting  totalled  65,  including  20  readmissions;  and  there  were  75  discharges.  The 
average  daily  census  was  88  and  a  total  of  32,078  patient  days  were  recorded.  Staff  completed  196 
forensic  evaluations  and  provided  expert  testimony  in  153  court  appearances. 

In  May  1993,  Whiting  was  reaccredited  for  three  years  by  the  Joint  Commission  on  Accreditation  of 
Healthcare  Organizations. 
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Department  of  Mental  Retardation 

TONI  RICHARDSON,  Commissioner 

Linda  Goldfarb,  Deputy  Commissioner 

Catherine  Daly,  Deputy  Commissioner 

Established  - 1975  Statutory  authority  -  Chap.  319b  through  319c  Conn.  Gen.  Statutes 

Central  office  -  90  Pitkin  Street,  East  Hartford,  Conn.  06108 

Average  number  of  full-time  employees  -  4,814 

Recurring  operating  expenses,  1993-94  -  $434,832,075 

Capital  outlay-  $389,813 


Mission  Statement 

1  he  mission  of  the  Department  of  Mental  Retardation  is  to  join  with  others  to  create  the  conditions 
under  which  all  people  with  mental  retardation  can  experience:  presence  and  participation  in  Connecti- 
cut town  life,  opportunities  to  develop  and  exercise  competence,  opportunities  to  make  choices  in  the 
pursuit  of  a  personal  future,  good  relationships  with  family  members  and  friends  and  respect  and  dignity. 

Commitments 

As  part  of  the  department's  effort  to  streamline  and  improve  its  planning  process,  the  eight  planning 
goals  outlined  in  the  1988  five-year  plan  have  been  merged  into  five  strategic  commitments  that  more 
clearly  spell  out  the  direction  of  the  department.  These  include  a: 

•  Commitment  to  inclusive  community  life  —  by  increasing  the  array  of  community  living 
arrangements,  reducing  reliance  on  segregated  programs  or  services  and  expanding  opportunities  for 
people  with  mental  retardation  to  participate  in  integrated  health,  social  and  recreational  activities 

•  Commitment  to  families  —  by  providing  a  variety  of  flexible  support  services 

•  Commitment  to  integrated  work  —  by  increasing  participation  of  people  with  mental  retardation 
in  Connecticut's  labor  market 

•  Commitment  to  inclusive  education  —  by  increasing  opportunities  for  people  with  mental 
retardation  to  have  access  to  educational  opportunities  available  to  all  children  and  adults 

•  Commitment  to  management  improvement  —  by  improving  management  and  administrative 
systems  that  support  existing  and  new  services  and  strengthening  service  consistency  through  training, 
program  development  and  quality  assurance 

Achievements 

Today,  people  with  mental  retardation  live  in  department-funded  community  residential  settings  in 
161  of  Connecticut's  169  towns.  These  settings  include  staffed  homes,  community  training  homes,  and 
supported  living  programs.  Family  support  grants  and  respite  subsidies  are  two  options  available  to 
families  that  increase  their  abilities  to  purchase  needed  services  and  support  thus  allowing  people  with 
mental  retardation  to  remain  at  home. 

Early  intervention  services  continue  to  expand  to  keep  pace  with  the  increasing  number  of  eligible 
children.  These  services  keep  children  close  to  their  families  and  promote  good  relationships. 

During  the  1994  session  of  the  general  assembly  the  department  was  successful  in  passing  Public  Act 
94-222,  which  increases  the  department's  efficiency  by  expanding  options  to  procure  supports  and 
services  by  allowing  the  department  to  provide  subsidies  to  service  recipients  or  their  families  so  they  can 
purchase  services  directly. 

In  addition,  passage  of  Public  Act  92-228  gives  the  department  responsibility  to  coordinate  family 
support  services  for  children  with  disabilities.  The  department  will  work  cooperatively  with  other 
agencies,  families  and  advocacy  groups  to  promote  statewide  availability  of  family  support  services. 

Department  staff,  private  providers,  families,  advocates  and  board  and  advisory  council  members 
embrace  the  department's  mission  and  acknowledge  the  value  and  powerful  influence  life  in  integrated 
settings  has  on  the  lifestyles  and  outcomes  a  person  with  mental  retardation  experiences.  A  significant 
number  and  variety  of  training  initiatives  have  been  conducted  and  continue  to  deepen  people's 
understanding  of  the  quality  of  life  issues  addressed  in  the  department's  mission. 

During  Fiscal  Year  1993,  the  department  achieved  a  savings  of  over  $6  million  in  workers 
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compensation.  This  savings  was  from  the  original  appropriation  and  was  achieved  through  improved 
safety  efforts  and  claims  management. 

In  September  1993  the  commissioner  convened  two  committees.  One  committee  was  charged  with 
the  responsibility  of  developing  a  plan  on  what  it  would  take  to  close  the  Southbury  Training  School. 
The  second  committee  was  charged  with  the  responsibility  of  developing  a  plan  to  eliminate  the  growing 
lists  of  people  with  mental  retardation  and  their  families  who  are  waiting  for  some  type  of  service  from 
the  department.  Both  committees  have  completed  their  work  and  plans  including  recommendations  have 
been  submitted  to  the  commissioner. 

Connecticut,  recognized  a  national  leader  in  supported  employment,  has  over  5,323  individuals 
served  by  the  department  as  part  of  the  Connecticut  workforce  —  548  independently  employed;  2,615 
participating  in  supported  employment;  2,030  in  sheltered  employment  and  130  are  client  workers  who 
are  paid  employees  of  the  department. 

Interesting  Statistics 
July  1, 1994 

Present  caseload  12,262 

People  in  residential  settings  5,705 

public  2,490 

private  3,215 

People  awaiting  residential  placement  1,218 

People  in  day  programs  7,019 

public  1,190 

private  5,829 

People  awaiting  day  programs  649 

People  living  at  home  5,867 

Families  receiving  support  grants  during  the  past  year  593 

Children  receiving  Birth -to-3  services  1,458 

Organizational  Structure 
The  department's  organizational  structure  includes  a  small  central  office,  six  regions  and  the 
Southbury  Training  School.  The  statutorily  established  Council  on  Mental  Retardation  advises  the 
commissioner  on  planning,  budget  and  a  variety  of  topics. 

The  central  office  consists  of  the  office  of  the  commissioner  and  deputy  commissioners;  divisions  of 
financial  management;  human  resources;  planning  and  development;  quality  assurance;  management 
information;  data  processing  and  the  unified  school  district  #3. 

Each  region  and  the  Southbury  Training  School  provides  an  array  of  residential,  day  service  and 
family  support  programs.  These  programs  may  be  provided  directly  by  the  region  or  training  school  or 
through  contracts  with  private  provider  organizations  throughout  the  state.  The  regions  and  Southbury 
Training  School  are  located  as  follows:  Region  1  -  Steven  Staugaitis,  Ph.D.,  Director,  451  Bank  St., 
Waterbury  06708;  Region  2  -  Terry  Roberts,  Director,  The  Exchange  Suite  245, 270  Farmington  Ave., 
Farmington  06032;  Region  3  -  Thomas  Sullivan,  Director,  670  Main  St.,  Willimantic  06226;  Region 
4  -  Linda  Underwood,  Director,  115  Virginia  Ave.,  Bridgeport  06610;  Region  5  -  Kathleen  McClellan, 
Director,  104  South  Turnpike  Rd.,  Wallingford  06492;  Region  6  -  Kathryn  duPree,  Director,  36  Shore 
Rd.,  Waterford  06385;  Southbury  Training  School  -  Thomas  Howley,  Ph.D.,  Director,  Southbury 
06488. 

Affirmative  Action 
The  Department  of  Mental  Retardation  hires  employees  in  accordance  with  principles  of  affirmative 
action  and  encourages  the  promotion  of  women  and  minorities  after  they  join  the  workforce.  It  is  the 
objective  of  the  department  to  achieve  the  full  and  fair  participation  of  women,  blacks,  hispanics,  persons 
with  disabilities  and  other  protected  groups  in  our  workforce  as  set  forth  in  Conn.  Gen.  Statutes  Sec.  46a- 
61. 

In  line  with  this  commitment,  the  department  will  not  knowingly  do  business  with  any  contractor, 
sub-contractor,  bidder  or  supplier  of  materials  who  discriminates  against  members  of  a  protected  class. 
Affirmative  action  and  the  provision  of  equal  opportunities  for  advancement  are  immediate  and 
necessary  objectives  for  the  department.  These  objectives  are  commensurate  with  the  state's  policy  of 
compliance  with  all  federal  and  state  constitutional  provisions,  laws,  regulations,  guidelines  and 
executive  orders  that  prohibit  or  outlaw  discrimination.  This  applies  to  all  aspects  of  the  employment 
process  including  recruitment,  selection,  hiring,  training,  promotions,  benefits,  compensation,  lay-offs 
and  terminations .  The  implementation  of  the  department's  affirmative  action  plan  has  as  its  primary  goal 
to  eliminate  underutilization  of,  or  discrimination  against,  protected  class  persons  in  all  aspects  of  the 
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above.  Further,  the  department  pledges  affirmatively  to  provide  services  and  programs  in  a  fair  and 
impartial  manner. 

Developmental  Disabilities 
The  Council  on  Developmental  Disabilities  is  an  independent  entity,  operating  under  Public  Law 
103-230,  composed  of  gubernatorially-appointed  members,  and  attached  administratively  to  the 
Department  of  Mental  Retardation.  The  council's  mission  is  to  promote  empowerment  and  full 
integration  of  people  with  developmental  disabilities  and  their  families  by  changing  systems  to  support 
interdependence,  productivity  and  accessibility  in  natural  community  life.  This  year,  the  council 
awarded  $427,406  in  grants,  published  two  policy  documents,  and  sponsored  a  national  conference  with 
older  adults  with  developmental  disabilities  and  older  caregivers. 


Military  Department 

MAJOR  GENERAL  DAVID  W.  GAY,  Adjutant  General 

Brigadier  General  Donald  E.  Joy,  Jr.,  Assistant  Adjutant  General 

Established  - 1949  Statutory  authority  -  Title  27  Conn.  Gen.  Stat. 

Central  office  -  360  Broad  Street,  Hartford,  Conn.  06105 

Average  number  of  full-time  employees  - 160 

Recurring  operating  expenses,  1993-94  -  $12,685,059 

Capital  outlay  -  $0 

Organization  structure  -  Office  of  The  Adjutant  General;  Business  Administration; 

Military  Administration;  Property  and  Procurement;  United  States  Property  and 

Fiscal  Office;  Air  National  Guard;  Army  National  Guard;  Organized  Militia 

• 

Under  Department  of  Defense  policy,  the  National  Guard  is  constituted  as  the  primary  backup  for 
the  active  military  forces. 

The  state  mission  of  the  National  Guard  is  to  protect  life  and  property  and  to  preserve  peace,  order  and 
public  safety.  The  Guard  augments  state  and  local  civil  authorities  in  the  event  of  emergencies  beyond 
their  capabilities  and  provides  assistance  to  local  areas  through  community  service  programs. 

The  Connecticut  Army  National  Guard  has  been  recognized  for  excellence  in  conduct  of  youth 
programs  by  the  National  Guard  Association  of  the  United  States  and  for  Drug  Demand  Reduction 
programs  by  the  Secretary  of  Defense. 

Facilities  and  Environmental  Compliance 

Under  state  control  are  23  armories,  nine  Organizational  Maintenance  Shops,  an  Army  Aviation 
Support  Facility,  a  Combined  Support  Maintenance  Shop,  an  Aviation  Classification  Repair  Activity 
Depot,  a  Unit  Training  and  Equipment  site,  two  Air  National  Guard  sites,  three  field  training  sites  and 
an  outdoor  rifle  range. 

Taking  a  proactive  approach  to  environmental  compliance,  commanders  at  all  levels  are  assisted  in 
the  identification  of  compliance  deficiencies,  development  of  corrective  actions,  identification  of 
resource  requirements  and  in  tracking  the  implementation  of  corrective  actions. 
United  States  Property  and  Fiscal  Office 

This  office  is  administered  as  an  activity  of  the  State  of  Connecticut  functioning  under  the  direction 
of  the  Adjutant  General.  This  organization  implements  the  policies  of  the  Department  of  Defense  and  the 
National  Guard  Bureau  as  they  pertain  to  federal  property  and  budget  allocations  for  support  of  the  Army 
and  Air  National  Guard  of  Connecticut.  The  United  States  Property  and  Fiscal  Office  is  currently 
authorized  101  federal  employees. 

Analysis  and  Internal  Review  Division 

This  division's  role  is  to  assist  management  in  administering,  safeguarding  and  monitoring  the 
utilization  of  federal  resources,  thus  improving  efficiency,  economy  and  readiness.  This  assistance  is 
rendered  by  conducting  specific  internal  reviewsof  various  functional  areas.  A  total  of  28  internal  reviews 
were  completed  for  the  Connecticut  National  Guard  during  this  period. 

Comptrollers  Division 

The  Budget  and  Fiscal  Accounting  Branches  have  the  responsibility  for  the  maintenance  of  records 
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and  accounting  for  all  federal  funds  received  in  support  of  the  Connecticut  National  Guard. 

During  the  year  these  branches  processed  over  97,000  transactions  to  maintain  budget  and  accounting 
records  for  several  major  appropriations,  separate  programs,  more  than  20  project  accounts  and  over  320 
subproject  accounts. 

A  total  of  more  than  $79  million  has  been  allocated  for  the  aforementioned  projects.  Additionally, 
a  sum  of  over  $20  million  will  have  been  paid  to  members  of  the  Connecticut  National  Guard  for  inactive 
duty  training  (weekend  training  assemblies). 

The  Payroll  Branch  provides  payroll  services  to  members  of  the  National  Guard.  It  maintains  pay  files 
for  more  than  4,500  members.  The  branch  processes  in  excess  of  25,000  pay  transactions,  approximately 
350  miscellaneous  pay  vouchers  and  230  travel  vouchers  each  month.  Annual  training  payrolls  for  the 
more  than  4,500  personnel  are  processed  during  the  fiscal  year.  The  Payroll  Branch  also  maintains  time, 
attendance  and  salary  records  for  over  500  full-time  members  of  the  Army  National  Guard  and  Army 
Reserve. 

Data  Processing  Activity 

The  Data  Processing  Activity  provides  services  in  support  of  the  total  mission  of  the  Connecticut 
Army  National  Guard.  Programs  currently  in  place  provide  support  in  the  areas  of  logistics,  budget, 
personnel,  payroll,  maintenance,  training  and  other  miscellaneous  areas. 
Purchasing  and  Contracting  Division 

The  Purchasing  and  Contracting  Division  and  the  Base  Procurement  Office  at  Bradley  International 
Airport  awarded  contracts  for  construction,  design,  supply  and  services  for  the  Army  and  Air  National 
Guard  valued  at  over  $15  million. 

Logistics  Division 

The  Logistics  Division  is  organized  on  a  functional  branch  system.  The  branches  are:  Stock  Control 
Branch,  which  controls  the  accounting  of  materials  in  stock  and  the  management  of  funds  allotted  for 
acquisition  of  supplies,  equipment  and  services;  Supply  Branch,  which  consists  of  the  warehousing  and 
delivery  of  supplies  in  support  of  all  Army  National  Guard  units  within  the  state;  Property  Asset 
Management  Branch,  which  maintains  the  status  of  all  major  items  of  equipment  and  controls  their 
distribution  to  ensure  maximum  material  readiness  of  the  units;  Transportation  Branch,  which  is 
responsible  for  all  commercial  movement  of  personnel  and  equipment,  intrastate  and  interstate.  Current 
inventory  value  of  over  $  1 1  million  in  warehouse  assets  is  used  to  support  day-to-day  operations  and  over 
$300  million  of  equipment. 

Support  Personnel  Management  Office 

The  Connecticut  National  Guard  work  force  is  made  up  of  approximately  655  federal  technicians  and 
380  active  Guard/Reserve  personnel. 

Approximately  96  percent  of  the  technicians  are  employed  in  the  excepted  service  of  the  federal  Civil 
Service  and  must,  as  a  condition  of  employment,  be  members  of  the  Connecticut  National  Guard.  The 
remaining  technicians  are  members  of  the  competitive  federal  Civil  Service  and  are  not  required  to 
maintain  Guard  membership.  A  federally- funded  budget  of  $40  million  annually  is  allocated  to 
Connecticut  to  support  this  work  force. 

Plans,  Operations,  Training  and  Military  Support 

The  Connecticut  Army  National  Guard  has  continued  to  provide  assistance  to  local  communities  and 
the  nation.  Over  280  requests  for  loan  of  Army  equipment,  civic  action  projects,  concerts  and  parades 
were  honored  in  support  of  local  communities.  Connecticut  units  and  soldiers  continued  to  train  to 
improve  readiness.  More  than  $3.9  million  was  spent  on  annual  training  and  an  additional  $1.3  million 
was  spent  for  individual  formal  school  training.  Approximately  $254,000  was  expended  for  soldiers  who 
trained  overseas  at  locations  such  as  Germany,  England,  Japan,  Panama,  Australia,  Somalia  and  the 
Sinai.  A  total  of  eight  mobilization  exercises  at  all  levels  of  command  were  conducted  to  improve  the 
Army  National  Guard's  capability  to  mobilize  and  deploy  units  in  support  of  the  active  Army. 
Additionally  $579,000  was  expended  in  support  of  local,  state  and  federal  law  enforcement  agencies  in 
counter  drug  support  operations. 

Aviation  Section 

The  Connecticut  Army  National  Guard  Aviation  Program  consists  of  three  major  units:  2d  Battalion 
126th  Aviation  Regiment,  169th  Aviation  Battalion  and  the  Connecticut  Aviation  Classification  Repair 
Activity  Depot.  The  combined  aviation  units  performed  a  total  of  5,000  flight  hours  in  support  of  the 
aircrew  training  program. 

Connecticut  has  completed  aircraft  modernization  with  receipt  of  eight  CH47D  Chinook  helicopters. 

The  Military  Department  has  continued  its  efforts  to  maximize  the  safety  environment  for  all 
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personnel.  This  year  increased  emphasis  has  been  placed  on  environmental  training  to  ensure  compli- 
ance with  environmental  regulations. 

Personnel 

The  Army  National  Guard  has  a  current  strength  of  4,520  (98  percent  of  its  authorized  strength). 

The  State  of  Connecticut  Tuition  Waiver  Program  continues  to  be  an  incentive  to  enlistments,  along 
with  those  bonus  programs  offered  by  the  National  Guard  Bureau  and  the  provisions  of  the  Montgomery 
GI  Bill.  This  year  over  1,400  Guardspersons  participated  in  those  programs. 

More  than  529  personnel  participated  in  their  initial  active  duty  training  at  various  posts  throughout 
the  country  during  the  past  year. 

Equal  Opportunity 

Minority  membership  in  the  Connecticut  Army  National  Guard  continues  at  18  percent. 

Affirmative  Action  activities  have  been  conducted  through  such  events  as  ethnic  observances  and 
family  activities.  Recruiting  efforts  have  been  developed  to  promote  an  increase  in  the  number  of  minority 
applications  for  Officer  Candidate  School  and  Noncommissioned  Officer  Schools.  Special  programs 
have  been  initiated  to  increase  minority  awareness  and  enhance  growth  and  job  opportunities  within  the 
federal  system. 

Air  National  Guard 

The  Headquarters,  Connecticut  Air  National  Guard,  develops  policies  and  insures  compliance  with 
Air  Force  policies  and  regulations  pertaining  to  the  Connecticut  Air  National  Guard. 

The  103d  Air  Control  Squadron,  headquartered  in  Orange,  controls  both  Air  National  Guard  and  U.S. 
Air  Force  aircraft  in  mock  battle  scenarios.  This  past  year  over  900  such  weapons-controllers  missions 
were  conducted.  The  Air  Control  Squadron  is  currently  manned  at  86.9  percent  of  its  authorized  strength. 

The  103d  Fighter  Group  at  Bradley  International  Airport  consistsof  the  11 8th  Fighter  Squadron,  103d 
Fighter  Squadron,  103d  Operation  Support  Squadron,  103d  Maintenance  Squadron,  103d  Logistics 
Squadron,  103d  Medical  Squadron,  103d  Mission  Support  Flight,  103d  Civil  Engineer  Squadron,  103d 
Communications  Flight,  103d  Security  Police  Squadron  and  103d  Services  Flight.  The  primary  mission 
of  the  1 03d  Fighter  Group,  which  is  attached  to  the  Ninth  Air  Force,  Air  Combat  Command,  is  to  provide 
close  air  support  to  ground  forces  with  its  A- 10  "Thunderbolt  II"  aircraft.  The  103d  Fighter  Group  is 
currently  staffed  at  97.9  percent  of  authorized  strength. 

Plans,  Operations  and  Training 

The  103d  Fighter  Group  has  continued  combat  readiness  training  in  the  A- 10  during  the  past  year, 
logging  4,750  flight  hours  in  3,194  separate  sorties.  A  total  of  670  hours  were  flown  in  the  C-12/C-26 
during  the  same  period. 

Facilities 

Air  National  Guard  facilities  at  Bradley  International  Airport  consist  of  144  acres  and  36  permanent 
buildings  valued  at  $69  million.  During  this  period,  the  facilities  were  expanded  and  altered,  utilizing 
$1.5  million  of  federal  funding. 

The  103d  Air  Control  Squadron  in  Orange  consists  of  22  acres  of  federally-owned  property  and  14 
buildings  valued  at  $3.7  million. 

Air  Guard  federal  allocations  for  operations  and  maintenance  are  currently  $20,913,400  and 
$873,400  for  military  personnel. 
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Department  of  Motor  Vehicles 

NANCY  L.  HADLEY,  Commissioner 

Nicholas  A.  Camillone,  Acting  Deputy  Commissioner ,  Chief  Operating  Officer 

Frank  J.  Morgan,  Deputy  Commissioner 

Established  - 1917  Statutory  authority  -  Title  14  Conn.  Gen.  Stat. 

Central  office  -  60  State  St.,  Wethersfield,  Conn.  06161-0001 

Average  number  of  full-time  employees  by  fund: 

Transportation  -  734;  Emissions  -  77;  Federal  - 15;  Other  -  8 

Recurring  operating  expenses,  1993-94  - 

Transportation  Fund  -  $38,667,589  Emissions  Fund  -  $19,410,431 

Capital  outlay  -  $701,212 

Organizational  structure  - 11  Full  Service  Branches;  3  Satellite  Offices;  4  Photo 

License  Centers;  3  Photo  License  Buses 

• 

1  he  Department  of  Motor  Vehicles  was  established  by  legislative  act  in  1917  to  accomplish  two 
major  objectives  which  have  remained  unchanged: 

•  To  promote  and  maintain  highway  safety  by  administering  standards  for  the  registration  of  motor 
vehicles  and  the  licensing  of  operators  of  such  vehicles. 

•  To  raise  revenue  through  such  activities  to  fund  the  construction  and  maintenance  of  state  highways. 
Over  the  years,  the  legislature  has  added  the  licensing  and  regulation  of  automotive-related 

businesses,  such  as  dealers  and  repairers  automotive  dismantlers  and  auto  body  shops,  schoolbus 
operators  truckers  and  leasing  companies  to  provide  for  the  protection  of  the  state's  motorists  and 
consumers. 

The  department  will  register  one-half  of  Connecticut's  2.6  million  vehicles  and  license  one-quarter 
of  its  2.4  million  operators  in  1994.  These  transactions  translate  to  7.5  million  fees  the  department  collects 
annually.  From  these,  DMV  will  collect  approximately  $288.4  million,  all  of  which  is  returned  to  various 
state  operating  funds. 

DMV  is  truly  the  "face  of  government."  Over  32,000  people  visit  the  branches  weekly  and  DMV's 
phone  center  services  over  160,000  calls  per  month. 

This  administration  is  committed  to  bringing  the  department  into  the  21st  century  by  applying 
innovative  management  techniques  to  the  business  of  serving  customers. 
Total  Quality  Management  Introduced 

DMV's  focus  is  on  business  improvement  through  Total  Quality  Management. 

The  department  has  introduced  its  own  quality  program  of  initiatives  designed  to  achieve  significant 
and  valuable  improvements  in  the  way  all  employees  conduct  their  jobs.  The  bottom  line  is  simple. 
Through  its  employees,  DMV  is  creating  a  "raving  fans"  service  attitude  toward  its  customers,  which  in 
turn,  creates  "raving  fans"  among  its  customers  for  DMV  and  its  employees. 

In  structuring  its  Total  Quality  efforts,  DMV  committed  itself  not  to  produce  another  layer  of 
bureaucracy,  but  to  strive  for  a  flatter  organizational  structure.  Management  of  this  program  depends  on 
committees  and  teams  consisting  of  department  managers,  supervisors  and  employees  —  the  same 
people  who  handle  day-to-day  operations. 

Program  direction  is  supplied  by  a  Total  Quality  Steering  Committee,  consisting  of  the  Commis- 
sioner, representatives  from  each  DMV  union  and  the  director,  or  an  assigned  representative,  from  each 
of  motor  vehicles '  14  major  business  units.  This  group  provides  the  strategy  for  implementing  quality  at 
the  department. 

Each  of  these  major  business  units  forms  a  Business  Unit  Committee/Quality  Improvement  Team 
made  up  of  a  "vertical  slice"  from  the  unit.  It  focuses  on  improving  work  processes  in  that  unit,  as  well 
as  meeting  the  outcomes  identified  in  the  department's  Business  Plan. 

The  department  saw  a  need  to  form  a  partnership  with  corporate  mentors  to  counsel  it  in  the  ways  of 
Total  Quality  Management.  That  has  been  accomplished  with  two  industry  giants  —  IBM  and  American 
Express.  This  collaboration  will  infuse  the  principles  of  Total  Quality  Management  into  public  agency 
organizational  processes  and  benefit  department  personnel  and  motorists  with  newly-enhanced  cus- 
tomer-service programs. 

Branch  Operations  Improvements 

•  Digitized  Driver's  License  -  Starting  June  28,  DMV  began  using  state -of-the-art  Digital  Image 
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Licensing  System  for  producing  driver's  licenses  and  identification  cards  to  ensure  greater  safety  and 
security,  plus  customer  satisfaction.  The  new  documents  include  safeguards  against  fraudulent  dupli- 
cations, photocopying  or  alteration  with  a  special  security  feature  built  into  the  laminate  incorporating 
the  portrait,  its  shadow  image  and  personal  data.  The  security  feature  changes  colors  as  the  license  is 
\  tewed  from  different  angles,  thereby  preventing  tampering.  This  new  customer-friendly  system  has  the 
ability  to  recall  stored  digitized  image  and  signature  information  so  motorists  may.  in  the  future,  avoid 
a  trip  to  a  motor  vehicles  office  to  renew  their  driver's  licenses. 

•  Motor  Vehicles'  Photo  License  Bus  -  This  popular  mobile  license  renewal  facility  now  visits 
corporate  headquarters'  of  various  Connecticut  firms  processing  licenses,  registrations  and  out  of  state 
transfers  on  an  as  needed  basis,  in  addition  to  visiting  1 6  municipalities  bringing  customer-friendly  hours 
and  quality  services.  Also,  the  photo  license  bus  assists  firms  relocating  to  Connecticut  by  offering 
complete  motor  vehicle  transaction  services  necessary  for  incoming  motorists  at  their  office  locations. 
Due  to  the  positive  reception  of  the  first  bus,  two  more  buses  were  added.  These  Photo  License  Buses 
complement  the  Photo  License  Centers  located  in  shopping  malls  and  government  centers  with  most 
locations  open  until  7  p.m.  Photo  license  renewal  services  are  currently  available  at  39  locations  around 
the  state. 

•  Motor  Voter  -  In  conjunction  with  the  registrars  of  voters,  the  department  is  implementing  Motor 
Voter  legislation,  whereby  motorists  are  able  to  register  to  vote  when  they  conduct  business  at  DMV. 

•  Focus  Groups/Town  Meetings  -  Branch  Operations  conducts  focus  groups  and  town  meetings  with 
its  customers  to  take  their  ideas  and  implement  viable  suggestions  concerning  processing  and  serv  ice 
initiatives.  A  new  Customer  Service  Satisfaction  Unit  has  been  created  to  monitor  department  surveys 
and  to  conduct  the  town  meetings. 

•  On-Site  Driver's  Testing  -  To  improve  its  driver's  testing  program.  Branch  Operations  has 
implemented  four  teams  of  inspectors  who  visit  driving  schools  and  secondary  schools  to  administer 
driving  tests  to  students  on-site  in  an  environment  with  which  they  are  familiar  and  in  a  customer-friendly 
manner.  This  program  has  cut  a  six-week  backlog  at  local  Branch  Offices  to  a  one-week  wait  for  a  new 
driver's  examination. 

•  Motor  Vehicles'  Safety  Patrol  -  This  program  allows  inspectors  in  cooperation  with  local  police 
departments  to  set  up  inspections  on  a  rotating  basis  at  various  sites  in  the  state.  The  goal  is  increasing 
awareness  of  vehicle  safety  defects,  monitoring  for  emissions  violations  and  registration  and  license 
offenders.  In  its  first  year,  the  department  conducted  5,527  inspections  in  the  41  towns  participating. 

•  Service  Facilities  -  To  efficiently  serve  its  customers  DMV  has  1 1  full-service  Branch  Offices,  three 
Satellite  Offices  (full-service  with  limited  hours),  four  Photo  License  Centers  and  the  three  previously- 
mentionedPhoto License  Buses.  In  addition,  the  department  is  sharing  its  photo  licensing  operations  with 
four  AAA  offices.  These  alternate  delivery  services  provide  extended  hours  of  availability  and  easier 
accessibility  for  motorists. 

•  Phone  Center  Expansion  -  DMV's  telephone  service  center  has  been  expanded  to  handle  more 
calls.  With  more  telephone  lines  and  new  equipment,  the  phone  center  in  April  1994  —  through  its  toll- 
free  system  —  answered  163.316  calls  from  the  public  compared  to  64,660  in  April  1993.  The  number 
of  calls  from  customers  who  didn't  wait  for  phone  center  assistance  decreased  from  1 1,5 10  to  6,133 
dunng  the  same  period.  Since  August  1993,  eight  more  personnel  and  24  more  lines  were  added.  This 
state  of  the  art  system  relieved  local  Branch  Offices  from  answering  phones  and  allowed  automated 
messages  to  promote  the  Long  Island  Sound  plates,  as  well  as  give  hours  of  operation  and  directions  to 
local  Branch  Offices.  Surveys  are  now  sent  to  motorists  seeking  their  views  on  the  accuracy  of 
information. 

•  Dealers  On-Line  Program  -  The  department  is  currently  involved  in  a  project  to  allow  dealers  on- 
line processing  of  registrations.  This  process  will  be  similar  to  its  Leasing  On-Line  Program  and  a  pilot 
will  be  launched  in  October  with  four  dealerships.  The  Connecticut  Auto  Trades  Association  is  fully 
committed  to  this  joint  venture  with  DMV .  Tins  new  technology  will  allow  a  manual  system  to  enter  the 
21st  century  and  increase  DMV's  customer  satisfaction  level. 

•  One-Stop  Shopping  -  DMV  is  currently  involved  in  a  project  with  the  Departments  of  Transpor- 
tation, Revenue  Serv  ices  and  Environmental  Protection  to  provide  service  to  the  trucking  industry  in  one 
location.  The  pilot  program  began  in  July  and  should  benefit  the  entire  commercial  vehicle  community 
in  terms  of  service  and  convenience. 

•  International  Registration  Plan  (IRP)  -  Connecticut  is  a  member  of  this  registration  system 
program  for  motorcarriers  — whose  trucks  in  excess  of  26,000  lbs.  are  registered  — engaged  in  interstate 
operations.  To  meet  the  needs  of  the  motor  carrier  industry,  DMV  developed  and  conducted  a  training 
program  to  assist  prospective  IRP  carriers  in  enrolling  in  the  program,  as  well  as  complying  with  all  the 


DIGEST  OF  ADMINISTRATIVE  REPORTS  1 75 

requirements  of  the  IRP  program.  Training  sessions  are  held  at  Motor  Transport  Association  of 
Connecticut's  headquarters  in  Hartford.  Revenue  collected  from  the  program  for  the  state  during  Fiscal 
Year  1993-94  was  $1 1.3  million. 

Quality  Customer  Service  Initiatives  Being  Introduced 

•  A  new  and  unique  Photo  License  Center  will  be  opening  in  the  fall  at  the  Stamford  train  station 
designed  to  reach  commuting  customers.  Motorists  will  be  provided  the  new,  digitized  driver's  license. 

•  The  department  is  in  the  process  of  upgrading  three  of  its  largest  offices  for  maximum  efficiency 
and  customer  service.  Bridgeport,  Hamden  and  Waterbury  offices  are  being  modeled  after  the  successful 
and  modern  Norwalk  prototype. 

•  New  "intelligent"  work  stations  will  be  installed  throughout  department  offices  along  with  laser 
printers  to  speed  transactions,  improve  efficiency  and  collect  data  to  improve  management  decisions. 

•  State  statutes  require  the  department  to  deny  registrations  to  the  more  than  850,000  vehicle  owners 
who  have  been  reported  by  tax  collectors  as  delinquent  in  motor  vehicle  property  taxes.  DM  V  and  a  team 
of  members  of  both  the  tax  assessors'  and  tax  collectors'  associations  are  collaborating  to  develop  a 
program  for  assessors  and  collectors  who  are  interested  in  possibly  utilizing  technology  for  on-line 
capabilities  to  access  the  department's  computer  mainframe  for  obtaining  information  about  delinquent 
motorists.  This  would  eliminate  the  present  manual,  time-consuming  system,  as  well  as  possibly  allow 
DMV  to  collect  the  delinquent  tax  amount,  thus  saving  the  customer  from  another  trip  to  DMV. 

Preparing  for  Tougher  Mandated  Emissions  Testing 

To  carry  out  required  federal  mandates  under  the  1990  Clean  Air  Act,  retrofitting  of  the  DMV's  19 
emissions  testing  stations  began  in  August  to  make  the  testing  process  as  convenient,  cost-effective  and 
customer-friendly  as  possible.  This  required  the  temporary  closing  of  each  station  for  five  weeks.  The 
first  roundof  station  closings  involved  Willington,Winsted  and  Middletown.  By  complying  with  the  new 
enhanced  program,  air  quality  in  the  state  will  be  vastly  improved.  Temporary  closings  have  been 
accompanied  with  an  extensive  public  information  campaign,  including  newspaper  and  radio  advertise- 
ments and  information  flyers.  Postcards  were  mailed  to  motorists  who  might  be  affected  by  the  closings. 
In  addition,  the  contractor  posted  employees  at  all  closed  facilities  to  direct  customers  to  alternate  sites 
and  answer  on-the-spot  questions.  When  upgrading  of  emissions  stations  throughout  the  state  is  finished 
in  1995,  there  will  be  92  lanes  (an  additional  43)  and  26  emissions  stations  (an  additional  7),  which  will 
bring  a  station  within  1 2  miles  of  any  home.  Operating  hours  will  be  increased  significantly  —  60  hours 
per  week,  up  from  45.  The  enhanced  test  will  cost  $20  for  a  two-year  sticker  —  which  represents  no 
increase  over  the  current  $10  fee  motorists  pay. 

For  the  public's  convenience,  advanced  publicity  urged  motorists  to  come  in  early  for  testing,  since 
policy  allows  vehicles  to  be  tested  up  to  90  days  prior  to  their  expiration  date  without  losing  time  on  the 
sticker. 

Each  lane  at  the  emissions  stations  will  be  equipped  with  a  customer  waiting  area  containing 
inspection/testing  information,  a  monitor  to  allow  motorists  to  view  an  informational  video  about  the  new 
inspection  program,  and  capability  to  watch  their  vehicle  being  tested. 

For  vehicles  under  recall  for  an  emissions-related  item,  computers  will  allow  emissions  personnel  to 
provide  pertinent  information  to  the  customer  when  the  vehicle  visits  the  stations.  This  will  save  motorists 
time  and  money  because  the  vehicles  problem  can  be  identified  prior  to  repair  work. 
Compulsory  Liability  Insurance  Program 

In  collaboration  with  insurance  companies,  DMV  launched  a  new  program  in  August  to  enforce 
mandatory  insurance  requirements  for  all  vehicle  classes.  The  law  significantly  increases  the  adminis- 
trative penalties  for  operating  a  motor  vehicle  without  the  required  liability  insurance.  All  insurance 
companies  issuing  automobile  insurance  in  Connecticut  are  required  by  law  to  make  available  to  DMV 
their  files  of  insured  vehicles  and  insurance  cancellations  updated  monthly.  This  information  is 
compared  with  the  information  supplied  to  DMV  when  a  vehicle  is  registered  or  re-registered.  This 
highly  cooperative  effort  —  initially  funded  by  the  industry  and  designed  to  be  maintained  by  restoration 
fee  payments  —  authorizes  the  department  to  cancel  vehicle  registrations  not  in  compliance,  plus  to  have 
number  plates  seized  by  local  and  state  police  and  returned  to  DMV. 

Individual  Division  Accomplishments 

Legal  Services  Division  -  In  addition  to  acting  in  an  advisory  capacity  to  the  commissioner  and  other 
divisions  to  interpret  motor  vehicle  laws  and  regulations,  Legal  Services  develops  and  advocates 
legislative  initiatives.  The  division  also  develops  and  pursues  the  adoption  of  regulations  required  by 
statute  or  initiated  by  the  department  and  monitors  the  implementation  of  new  laws.  Administrative 
hearings  are  conducted  by  the  division  that  encompass  numerous  areas  including,  but  not  limited  to, 
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drunken  driving  arrests,  physical  fitness  to  hold  a  motor  vehicle  operator's  license  and  customer 
complaints  against  automobile  dealers  and  repairers.  The  division  holds  7,000  such  hearings  a  year,  plus 
coordinates  with  the  Attorney  General's  office  court  cases  affecting  the  agency. 
Recently  enacted  regulations  include: 

•  A  complete  revision  of  the  emissions  inspection  standards  to  permit  the  department  to  comply  with 
federally-mandated  enhanced  inspection  requirements  with  minimum  cost  and  inconvenience  to 
motorists; 

•  Improved  identification  standards  for  issuing  a  Connecticut  operator's  license; 

•  Improved  safety  standards  for  school  buses,  as  well  as  more  stringent  requirements  for  oversight  by 
employers  of  the  operators  of  school  buses  and  student  transportation  vehicles. 

Data  Processing  Division  -  Resources  continue  to  be  directed  at  and  focused  on  the  following: 

•  Introducing  advanced  technology  which  improves  customer  service  and  reduces  employee 
processing  time; 

•  Expanding  current  level  technology  to  attain  and  maintain  planned  cost  reductions  while  improving 
service  objectives; 

•  Developing  new  computer  applications  software  to  meet  changing  business  needs; 

•  Operating  and  maintaining  already  installed  systems  supporting  day-to-day  agency  operations. 
The  division's  accomplishments  included  the  following  implementations: 

•  A  new  license  classification  system  for  all  operator  licenses; 

•  A  digitized  imaging  technology  for  operator  licenses; 

•  A  Non-Driver  Identification  Card  with  a  digitized  image; 

•  An  on-line  title  examination  process; 

•  Expansion  of  on-line  over-the-counter  registration  functions. 

Administrative  Services  -  The  division  provides  internal  support  services,  as  well  as  external  public 
services.  Administrative  Services  played  a  key  role  in  the  introduction  of  the  graphic,  reflective  school 
bus  plates.  The  first  plates  of  this  new  series  were  issued  in  June. 

As  a  result  of  new  legislation,  Public  Act  94-206  -  An  Act  Concerning  the  Disclosure  of  Personal 
Information  by  DMV,  the  division  is  in  the  process  of  implementing  new  procedures  on  the  release  of 
registration  and  license  information. 

The  new,  scenic  four-color  Long  Island  Sound  license  plate  was  introduced  with  proceeds  directed 
to  the  Long  Island  Sound  Fund.  In  the  first  18  months,  38,000  plates  were  sold,  raising  over  S2  million 
for  environmental  use  on  Long  Island  Sound. 

A  newer  series  of  colorful,  reflective,  Special  Interest  Group  license  plates  is  available  to  qualifying 
organizations  and  includes  an  organization's  or  municipality 's  name  and  logo  on  the  plate,  such  as  Purple 
Heart  and  Pearl  Harbor  plates  —  along  with  a  plate  recognizing  the  Special  Olympics  to  be  held  in 
Connecticut  in  1995. 

Driver  Services  -  The  division  is  responsible  for  maintaining  driving  histories  and  medical  reviews 
and  authorizing  many  types  of  graduated  licenses.  Also,  it  is  accountable  for  imposing  sanctions  against 
both  operator  licenses  and  vehicle  registrations  and  a  variety  of  related  functions. 

During  the  past  year,  this  division  has  initiated  a  new  Retraining  Program  for  16  and  17  year-old 
drivers  who  have  been  convicted  on  two  or  more  occasions  of  certain  moving  violations.  They  are 
required  to  attend  a  special  four-hour  class  whose  curriculum  was  developed  by  the  National  Safety 
Council  and  is  designed  to  encourage  a  responsible  attitude  toward  driving.  The  penalty  for  failure  to 
complete  the  class  is  license  suspension  until  the  driver  becomes  18. 

Also  implemented  was  a  special  Work  Permit  program  to  avoid  causing  extreme  financial  hardship 
—  such  as  loss  of  employment — through  license  suspension.  Under  this  program,  a  driver  whose  license 
has  been  suspended  for  certain  violations  and  is  able  to  demonstrate  a  work-related  financial  hardship 
may  be  issued  a  special  permit  to  drive  to  and  from  work.  Operators  of  commercial  vehicles  are  not 
allowed  work  permits. 

Research  and  Planning  -  This  section,  in  addition  to  its  continuing  operating  responsibilities  and 
research  assistance,  pursued  a  number  of  projects  to  increase  departmental  effectiveness  and  improve 
customer  service.  These  projects  included  Request  for  Proposal  development  of  the  digitized  picture 
producing  system  for  driver's  licenses;  the  conversion  to  a  new  license  classification  system;  research 
for  intelligent  work  stations  in  branch  offices;  and  development  of  DMVs  Motor- Voter  Registration 
program 

Dealers  and  Repairers  -  This  division  actively  investigates  licensees  not  in  compliance  with  the  law 
through  information  provided  by  consumer  complaints.  Nearly  300  cases  were  presented  in  the  Legal 
Services  Division  by  Dealers  and  Repairers  inspectors. 
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The  Leasing  On-Line  Program,  which  has  been  in  place  for  a  year,  is  a  very  successful  program  that 
enables  all  leasing  companies  to  enter  registration  information  at  their  business  locations  and  issue 
permanent  registrations.  This  has  eliminated  backlogs  and  customer  delays  in  our  full  service  branches. 

The  new  parking  for  handicapped  placard  -  to  be  issued  in  late  1994  and  hang  from  the  rear- view 
mirror  -  will  bring  Connecticut  into  compliance  with  the  Americans  with  Disabilities  Act. 

Commercial  Vehicle  Safety  -  The  division's  responsibilities  are  varied,  but  primarily  helps  ensure 
the  safety  of  the  motoring  public  on  Connecticut's  roads  and  highways.  The  divisions  accomplishments 
include: 

•  Carrying  out  an  aggressive  Commercial  Motor  Vehicle  Roadside  Inspection  Program  across  the 
state,  in  concert  with  the  Federal  Highway  Administration  and  federal  grant  support;  providing 
educational  training;  and  working  with  industry,  jointly  developing  legislation  to  improve  highway 
safety; 

•  Designing  a  program  to  allow  for  the  use  of  pen  base  computers  for  roadside  inspections; 

•  Formulating  a  pilot  program  for  Motor  Carrier  Safety  Advisory  Program  (MCSAP)  lead  agency 
enforcement  officers  to  allow  them  computer  access  to  commercial  driver's  license  information  at  fixed 
and  remote  locations  by  the  spring  of  1995; 

•  Expanding  the  department's  follow-up  program  (Safety /Compliance  Review)  to  ensure  industry 
compliance  with  inspection  program  and  federal  regulations; 

•  Instituting  a  program  for  the  yearly  inspection  of  all  state  transit  district  vehicles; 

•  Implementing  a  Medical  Waiver  program  for  drivers  not  meeting  the  Federal  Motor  Carrier 
regulations,  allowing  them  to  operate  a  commercial  motor  vehicle  intrastate. 

Affirmative  Action 

DMV  recognizes  Affirmative  Action  as  an  immediate  and  necessary  objective  as  the  department 
continues  to  provide  equal  employment  opportunity  required  by  state  and  federal  law.  Its  strong 
commitment  to  this  end  reinforces  its  goal  for  the  complete  and  equitable  participation  of  all  protected 
group  members  in  the  work  force. 

It  is  DMV's  policy  not  to  do  business  knowingly  with  any  contractor,  subcontractor  or  supplier  of 
materials  who  discriminates  against  protected  class  members.  During  the  past  year,  the  agency  has  made 
extensive  strides  in  its  efforts  to  comply  with  the  standards  under  the  Americans  with  Disabilities  Act. 
These  efforts  include  the  attendance  at  training  sessions  to  give  a  firm  understanding  of  the  rules  and 
regulations  of  this  act.  DMV  has  conducted  a  Needs  Assessment  to  determine  the  areas  where  reasonable 
accommodations  may  be  instituted.  In  addition,  the  agency  collaborated  with  the  Department  of  Labor 
by  providing  sexual  harassment  training  to  all  supervisory  personnel.  Once  again,  DMV's  Affirmative 
Action  plan  was  approved  by  the  Connecticut  Commission  on  Human  Rights  and  Opportunities. 


Municipal  Police  Training  Council 

T.  WILLIAM  KN APP,  Executive  Director 

Established  - 1965  Statutory  authority  -  Sec.  7-294a-j  Conn.  Gen.  Stat. 

Central  office  -  Connecticut  Police  Academy,  285  Preston  Avenue, 

Meriden,  Conn.  06450 

Average  number  of  full-time  employees  -  23 

Recurring  operating  expenses,  1993-94  -  $1,669,652 

Capital  outlay  -  $33,420 

Organization  structure  -  Office  of  the  Executive  Director;  Basic  Training  Division; 

Field  Services  Training  Division;  Management  Services  Division 

and  Certification  Division 

• 

Agency  responsibilities  are  to  provide  basic  police  and  in-service  police  training  and  set  entry-level 
educational,  licensing  and  training  standards  for  all  non-state  police  division  police  officers  in  the  State 
of  Connecticut;  accredit  training  programs  offered  to  police  recruits  in  satellite  police  academies;  control 
the  certification  of  police  instructors;  establish  procedures  for  certified  review  training;  oversee  and 
award  credit  for  certified  review  training  of  veteran  officers  and  recertify  triannually  those  who  qualify; 
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and  encourage  the  growth  of  professional  development  and  continuing  education  programs  for  police 
officers.  In  addition  to  town  and  city  police,  the  Municipal  Police  Training  Council  also  regulates  and 
oversees  the  training  of  police  personnel  from  the  four  police  departments  of  the  Connecticut  State 
Universities,  the  University  of  Connecticut,  Department  of  Environmental  Protection  Law  Enforcement 
Unit  and  numerous  other  state  agency  law  enforcement  units. 

The  majority  of  municipal  police  recruits  are  being  trained  at  the  Connecticut  Police  Academy. 
Recruit  classes  during  1993-94  received  568  hours  of  classroom  training.  In  addition,  recruits  receive 
a  minimum  of  80  hours'  supervised  field  training  within  their  respective  departments.  The  Municipal 
Police  Training  Council  shares  the  Connecticut  Police  Academy  with  the  Training  Division  of  the 
Connecticut  State  Police.  At  the  time  the  facility  was  erected  in  1965,  it  was  designed  and  constructed 
to  provide  basic  recruit  training  for  only  40  recruits.  Recent  mandates  for  the  Municipal  Police  Training 
Council  to  provide  in-service  training  to  8,500  uniformed  veteran  officers  in  addition  to  basic  recruit 
training  have  created  a  new  challenge  for  the  council  to  address.  The  Municipal  Police  Training  Council 
has  pursued  capital  improvement  funds  for  additional  classroom  space  and  completion  of  the  academy, 
i.e.,  gymnasium,  training  tank,  firearms  range  and  lecture  halls,  without  success. 

In  1982,  the  General  Assembly  passed  Public  Act  82-357  which  expanded  the  powers  and 
responsibilities  of  the  Municipal  Police  Training  Council.  These  included:  "review"  training  for  all 
Connecticut  municipal  police  officers;  basic  training  for  any  individual  hired  as  a  police  officer  before 
being  eligible  for  "certification;"  and  the  major  task  of  establishing  minimum  entry-level  and  educa- 
tional/training standards  for  initial  employment  as  a  police  officer  in  any  police  position.  The  same  Act 
added  the  responsibility  to  decertify,  for  certain  causes,  police  officers.  Almost  every  General  Assembly 
session  since  has  added  new  training  mandates  to  the  certification  requirements,  and  occasionally,  new 
grounds  for  decertification. 

During  1993-94,  the  Municipal  Police  Training  Council  continued  to  provide  basic  training  courses 
for  newly  hired  probationary  candidates.  The  full-time  Basic  Police  Officer  Training  Program  is  held 
at  the  Connecticut  Police  Academy.  The  part-time  Basic  Police  Officer  Training  Program  is  conducted 
at  the  Connecticut  Police  Academy  and  various  other  training  sites  across  the  state.  Institutional 
assistance  was  received  from  such  agencies  as  the  Federal  Bureau  of  Investigation,  United  States 
Treasury  Bureau  of  Alcohol,  Tobacco  and  Firearms,  United  States  Immigration  and  Naturalization 
Services,  Connecticut  Department  of  Consumer  Protection-Drug  Control  Division,  Connecticut  De- 
partment of  Public  Safety,  Connecticut  Chief  State's  Attorney's  Office,  Office  of  the  State  Medical 
Examiner,  NortheastUtilities  and  many  municipal  police  departments.  These  organizations  supplied  the 
Municipal  Police  Training  Council  with  approximately  1,200  hours  of  program  instruction  valued  at 
$24,000,  at  no  cost  to  the  State. 

During  1993-94,  the  Municipal  Police  Training  Council's  Field  Training  Division  conducted  118 
training  programs  attended  by  approximately  4,507  police  personnel.  Regional  in-service  training 
programs  are  conducted  regularly  to  assure  Connecticut's  cities  and  towns  that  their  law  enforcement 
personnel  are  kept  abreast  of  new  laws,  legal  decisions  and  updated  law  enforcement  methods. 

The  Municipal  Police  Training  Council's  Law  Enforcement  Resource  Center,  located  in  the 
Connecticut  Police  Academy,  has  provided  support  to  police  training  programs  throughout  the  state,  as 
well  as  to  various  state  and  federal  agencies  and  a  variety  of  students  of  criminal  justice  and  other 
disciplines.  Its  law  enforcement  collection  is  being  used  more  and  more  frequently  by  attorneys 
preparing  the  defense  side  of  liability  suits.  During  the  year,  over  3,000  patrons  visited  the  Law 
Enforcement  Resource  Center  for  study  and  research  and  over  2,500  police  personnel  and  3,000 
Connecticut  citizens  viewed  programs  circulated  through  the  Municipal  Police  Training  Council's  film 
and  video  lending  library.  These  statistics  do  not  include  the  duplicate  film  and  video  collection  stored 
at  the  academy  and  used  by  the  academy  instructional  team.  During  1993-94  only  two  texts  were 
purchased  for  the  collection,  and  only  21  new  audio-visual  programs.  Because  of  budget  cuts,  the  Law 
Reference  Section  —  containing  approximately  900  volumes  —  is  no  longer  kept  current  with  annual 
supplements.  Work  is  continuing  on  a  retrospective  cataloging  project  to  replace  the  existing  card  catalog 
with  an  automated  system. 

During  Fiscal  Year  1993-94,  the  Municipal  Police  Training  Council  regulated  the  certification  of 
over  750  police  instructors  throughout  the  state.  Records  are  computerized  and  allow  fast  identification 
of  individual  areas  of  expertise.  The  council  also  continued  its  review  of  the  compliance  of  police  officers 
with  the  legislated  requirements  for  review  training  and  is  issuing  certification  cards  to  individual 
officers;  over  8,000  cards  have  been  issued.  The  council  evaluated  the  applications  of  fourteen  out-of- 
state  or  recertification  applicants  for  police  officer  certification  and  directed  programs  to  help  the  officers 
meet  Connecticut's  standards;  three  police  academies  were  inspected,  licensed  and  monitored. 
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The  members  of  the  council  are:  Chairman  Chief  Edmund  H.  Mosca,  Old  Saybrook;  Vice  Chairman 
Chief  James  M.  Thomas,  Glastonbury;  Secretary  Chief  Thomas  E.  Flaherty,  Milford;  Chief  Erik  Dam, 
New  Canaan;  Chief  Douglas  L.  Dortenzio,  Wallingford;  Chief  Joseph  F.  Croughwell,  Hartford;  Chief 
Alfred  L.  Shull,  Simsbury;  Chief  Thomas  J.  Sweeney,  Bridgeport;  First  Selectman  John  B.  MargenoL, 
Jr.,  Greenwich;  First  Selectman  Alan  J.  Chapin,  Town  of  Washington;  Dean  Charles  W.  Case, 
University  of  Connecticut;  Jay  B.  Levin,  New  London;  Carnie  Ives  Lincoln,  New  Preston;  Frank  J. 
Morgan,  Norwalk;  Ernest  J.  Nagler,  Higganum;  Brian  W.  O'Keefe,  Simsbury  and  John  M.  Bailey,  chief 
state's  attorney.  Nicholas  A.  Cioffi,  commissioner,  Department  of  Public  Safety  and  the  Special- Agent- 
In-Charge,  Federal  Bureau  of  Investigation,  are  voting  ex-officio  members. 


Connecticut  Board  of  Parole 

PASQUALE  A.  MANGINI,  Chairman 

Edwa  R.  Braren,  Assistant  to  the  Chairman 

Central  Office  -  90  Brainard  Road,  Hartford,  Conn.  06114 

Established  - 1968  Statutory  authority  -  Sees.  54-124a  to  54-131g  Conn.  Gen.  Stat. 

Average  number  of  full-time  employees  - 10 

Recurring  operating  expenses,  1993-94  -  $448,660 

• 

1  he  Connecticut  Board  of  Parole,  an  autonomous  agency,  is  authorized  to  grant  paroles  to 
individuals  serving  either  indeterminate  or  definite  sentences  in  state  correctional  institutions  when  they 
become  eligible,  in  accordance  with  sentencing  statutes.  The  board's  primary  responsibilities  include 
granting  parole,  denying  parole,  establishing  the  conditions  and  provisions  of  parole,  revoking  parole, 
rescinding  parole  and  granting  discharge  from  parole.  Services  and  supervision  for  individuals  paroled 
by  the  board  have  traditionally  been  the  responsibility  of  the  Department  of  Correction,  Division  of 
Community  Services.  Recent  legislation  (Public  Act  93-219),  however,  resulted  in  the  transfer  of  this 
responsibility  to  the  Board  of  Parole  effective  July  1,  1994.  The  Board  of  Parole  further  obtained  the 
responsibility  for  administering  the  interstate  parole  compact.  These  statutory  changes  are  the  result  of 
recommendations  made  by  the  Legislative  Program  Review  and  Investigations  Committee,  following 
their  study  of  the  Board  of  Parole  and  Parole  Services. 

The  board  schedules  individuals  for  parole  hearings  approximately  six  months  prior  to  their  earliest 
parole  eligibility  dates.  This  allows  individuals  granted  parole  sufficient  time  to  develop  their  parole 
programs  and  also  gives  the  Department  of  Correction  an  opportunity  to  review  those  individuals  who 
have  been  granted  parole  for  reductions  in  custody,  placement  in  community  release  facilities  and 
furloughs. 

Each  individual  appearing  before  a  panel  of  the  board  is  heard  and  informed  personally  of  the  panel's 
decision.  In  cases  where  parole  is  denied  the  reasons  for  denial  are  given  to  the  individual,  along  with 
the  date  he  will  next  be  considered  for  parole,  if  parole  is  to  be  considered  again.  Hearings  for  individuals 
who  are  serving  their  Connecticut  sentences  in  other  states  are  ordinarily  conducted  in  their  absence. 
Telephonic  hearings,  however,  are  made  available  in  such  cases. 

Parole  hearings  have  been  determined  by  the  courts  and  the  Freedom  of  Information  Commission  to 
be  open  to  the  public.  State  law  allows  crime  victims,  their  families,  or  legal  representatives,  to  appear 
before  panels  of  the  board,  and  permits  them  to  make  statements  concerning  whether  the  inmate  should 
be  released  on  parole  or  the  nature  of  any  terms  or  conditions  to  be  imposed  upon  any  such  release.  The 
board  is  also  required  to  notify  any  victim  authorized  to  appear  at  a  hearing  of  the  date,  time  and  place 
of  the  hearing,  if  such  victim  has  requested  the  notice  and  has  provided  a  current  mailing  address.  During 
this  fiscal  year,  numerous  victims  and  families  of  victims  have  appeared  and  testified  before  panels  of 
the  board.  In  addition,  the  Chairman  and  members  of  the  board's  staff  meet  regularly  with  individuals 
who  either  support  or  oppose  the  granting  of  parole  in  particular  cases.  Information  gleaned  from  these 
conferences  is  passed  on  to  board  members  through  written  informational  summaries. 

In  Fiscal  Year  1993-94  the  board  held  hearings  on  237  days.  A  total  of  1 ,960  individuals  were  granted 
parole,  including  individuals  who  were  paroled  again  after  having  their  paroles  revoked  or  rescinded,  844 
were  denied  parole,  1,928  cases  were  continued,  1 14  paroles  were  rescinded  and  120  paroles  revoked. 

Public  Act  89-383  (now  codified  as  Sections  54-13  la  through  54-13  lg  inclusive  of  the  Conn.  Gen. 
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Statutes)  was  signed  into  law  on  July  5.  1989.  These  provisions  extend  to  the  Board  of  Parole  the 
authority  to  grant  medical  parole  to  any  sentenced  inmate  who  suffers  from  a  terminal  illness,  and  who 
is  so  incapacitated  by  the  illness  as  to  be  incapable  of  posing  a  threat  to  society.  Panels  of  the  board 
granted  22  medical  paroles  during  the  fiscal  year. 

Other  actions  taken  by  the  board  included  the  review,  reconsideration  and  revision  of  previous 
actions.  Actions  by  the  board  in  all  categories  totalled  5,692  as  compared  with  a  total  of  3,689  actions 
taken  in  Fiscal  Year  1992-93,  and  3,359  in  Fiscal  Year  1991-92. 

This  increase  in  board  activity,  as  reflected  by  these  figures,  is  the  result  of  Public  Act  90-261  which 
was  signed  into  law  on  May  18.1990.  This  provision  (now  codified  as  Section  54-25a,  Conn.  Gen. 
Statutes)  extends  to  the  board  of  Parole  the  authority  to  grant  parole  to  felony  offenders  serving  definite 
sentences  in  excess  of  one  year.  Public  Act  92-1 14  modified  definite  sentence  eligibility  to  permit  the 
granting  of  parole  to  persons  serving  any  sentence  or  aggregate  sentence  greater  than  one  year, 
irrespective  of  offense  category.  Public  Act  93-219  again  modified  definite  sentence  eligibility  to  permit 
the  granting  of  parole  to  persons  serving  any  sentence  or  aggregate  sentence  greater  than  two  years, 
irrespective  of  offense  category.  Excluded  from  parole  eligibility  are  those  persons  serving  definite 
sentences  for  the  crimes  of  Capital  Felony  (53  a-54b).  Felony  Murder  (53a-54c),  Arson  Murder  (53a-54d) 
and  Murder  (53a-54a).  It  is  anticipated  that  board  activity  will  continue  to  increase  over  the  next  several 
years  as  the  full  impact  of  these  statutory  changes  are  realized. 

The  procedures  of  the  board  are  in  conformity  with  state  and  federal  laws. 

Board  members  are  appointed  by  the  governor.  The  board  chairman  is  the  only  full-time  member  and 
acts  as  its  administrative  officer.  Pasquale  A.  Mangini  is  Chairman  of  the  Parole  Board.  In  addition  to  the 
chairman,  the  board  is  comprised  of  the  following  members:  Kathleen  Armentano  of  Enfield;  Priscilla 
August  of  Windsor;  Rocco  Benvenuto  of  Riverside;  Rubye  Daniels  of  New  Haven;  James  Gatling  of 
Southington;  Janet  Mariani  of  Watertown;  William  Morabito  of  Willington;  Ermen  J.  Pallanckof  Union; 
Arnold  Schwolsky  of  Avon;  Gina  Solak  of  Willimantic. 


Office  of  Policy  and  Management 

William  J.  Cibes,  Jr.,  Secretary 
Judith  B.  Greiman,  Deputy  Secretary 
Established  •  1977  Statutory  authority  -  Sec.  4-65a  Conn.  Gen.  Stat. 
Central  Office  -  80  Washington  St.,  Hartford,  Conn.  06106 
Average  number  of  full-time  employees  -  227 
Recurring  operating  expenses,  1993-94  - 
General  funds  -  $108\94U02  (Includes  $94,650,651  Grants  In-Aid) 
Private/federal  funds  -  $22,715,071;  Capital  outlay  -  $0 
Organization  structure  -  Office  of  the  Secretary;  Division  of  Administration; 
Budget  and  Financial  Management  Division;  Office  of  Finance;  Office  of  Informa- 
tion and  Technology;  Intergovernmental  Policy  Division;  Management  and 
Performance  Evaluation  Division;  Policy  Development  and  Planning  Division 

• 

1  he  Office  of  Policy  and  Management  (OPM)  reports  directly  to  the  Governor  and  provides 
information  and  analysis  that  the  Governor  needs  in  formulating  public  policy  goals  for  the  State  and 
assists  state  agencies  and  municipalities  in  implementing  policy  decisions  on  behalf  of  the  people  of 
Connecticut.  OPM  prepares  the  Governor's  budget  and  implements  and  monitors  the  budget  as  adopted 
by  the  General  Assembly,  which  reflects  the  policies  of  the  State  of  Connecticut.  Through  intra  and 
interagency  efforts,  OPM's  goals  are  to  strengthen  and  improve  the  delivery  of  services  to  the  citizens 
of  Connecticut,  and  to  advance  process  and  system  improvements  and  the  use  of  state-of-the  art 
technology  in  an  integrated  fashion  in  order  to  increase  the  efficiency  of  state  government.  OPM  is 
composed  of  seven  divisions:  Administration,  Budget  and  Financial  Management,  Finance,  Information 
and  Technology.  Intergovernmental  Policy.  Management  and  Performance  Evaluation,  and  Policy 
Development  and  Planning.  In  addition,  the  agency  maintains  an  office  in  the  Capitol  for  OPM's 
legislative  liaisons. 


DIGEST  OF  ADMINISTRATIVE  REPORTS  181 

During  Fiscal  Year  1 993-94,  OPM  continued  implementation  of  Total  Quality  Management  (TQM) 
efforts  through  the  formation  of  the  Quality  Council.  The  Quality  Council  is  charged  with  reviewing, 
recommending,  supporting  and  monitoring  quality  improvements,  especially  process  improvements. 
The  council  acts  in  an  advisory  role  to  the  Office  of  the  Secretary,  and  consists  of  a  cross  section  of  OPM 
employees  for  its  members.  GTE  Corporation  continued  its  role  as  OPM's  corporate  sponsor  and 
provided  training  in  TQM  and  Process  Management  techniques  to  OPM  employees.  In  addition,  process 
teams  were  established  and  recommendations  were  implemented  to  address  issues  related  to  Grants 
Management,  Legislative  Review,  New  Employee  Orientation  and  Performance  Appraisal. 

The  Office  of  Policy  and  Management  is  committed  to  affirmative  action  and  equal  opportunity  in 
employment  and  in  the  services  it  provides  to  the  State  of  Connecticut.  OPM  continues  to  work  towards 
meeting  affirmative  action  goals;  provides  staff  training  regarding  sexual  harassment,  non-discrimina- 
tion and  AIDS  awareness;  and  is  implementing  the  Americans  with  Disabilities  Act. 

Administration 
Annette  Rulo,  Director 

The  Division  of  Administration  provides  OPM  employees  with  the  tools,  environment,  information 
and  support  necessary  to  accomplish  OPM's  mission.  The  diversified  services  delivered  by  the  division 
fall  into  five  broad  categories:  Accounting  and  Audit,  Budget  and  Operations,  Human  Resources, 
Information  Systems  Support  and  Organization  and  Staff  Development. 

The  division  acts  as  a  communication  link  among  staff  members;  serves  as  a  liaison  between  internal 
and  external  customers;  facilitates  agency  problem  solving;  implements  applicable  regulations,  policies 
and  procedures;  serves  as  a  comprehensive  clearinghouse  for  agency  budget,  fiscal  and  financial 
information;  manages  all  monetary  activities  for  the  agency;  administers  the  agency  human  resource 
functions;  and  manages  the  agency's  training  needs. 

Budget  and  Financial  Management 
Edward  C.  Balda,  Executive  Budget  Officer 

The  Budget  and  Financial  Management  Division  develops  and  implements  the  state's  fiscal  and 
program  policies  through  the  formulation  of  the  Governor's  Budget  and  the  execution  of  the  budget  as 
enacted  by  the  General  Assembly.  In  addition,  the  division  provides  ongoing  comprehensive  analyses, 
evaluation  and  recommendations  to  the  Governor  and  the  Secretary  of  OPM  regarding  the  financial  and 
programmatic  implications  of  public  policies;  develops  a  viable  integration  of  these  financial  and 
programmatic  policies  that  are  consistent  with  executive  and  legislative  intent;  and  manages  and 
coordinates  the  implementation  of  these  financial  and  programmatic  policies  among  state  agencies  in 
order  to  ensure  the  most  efficient  delivery  of  services  to  the  people  of  Connecticut. 

The  division  biennially  produces  the  Governor's  Budget  document,  an  interim  adjustment  report  in 
the  second  year  of  the  biennium,  and  annually  the  Governor's  Budget  Summary  and  the  Economic 
Report  of  the  Governor. 

Activities  in  support  of  division  responsibilities  include:  development  of  policy  recommendations 
based  on  the  Governor's  priorities  and  concerns  through  the  identification  and  analysis  of  issues  facing 
the  state  and  the  development  and  evaluation  of  alternative  courses  of  action;  management  of  the  state 
budget  implementation  to  ensure  consistency  with  established  policy  and  legislative  intent;  develop- 
ment of  long  term  goals  to  assure  the  future  fiscal  integrity  of  the  state;  dynamic  refinement  of  program 
budget  development  as  a  management  tool;  development  of  statewide  financial  strategic  analysis,  tax 
policy  and  program  evaluation;  development  of  statewide  collective  bargaining  policy  and  strategy; 
development  of  statewide  capital  policy  through  the  preparation  and  implementation  of  the  State  Bond 
Commission's  monthly  agenda;  monthly  analysis  of  the  statewide  financial  plan  including  revenues  and 
expenditures;  and  financial  analysis  of  proposed  legislation. 

The  division  developed  criteria  for  use  of  an  Automated  Budget  System  (ABS)  from  a  mainframe  to 
a  personal-computer  environment,  thereby  developing  a  set  of  budget  tools  more  usable  by  agencies  and 
budget  analysts.  At  the  end  of  June,  the  ABS  was  converted  with  32  state  agencies  in  production. 
Remaining  state  agencies  will  be  converted  and  put  into  production  during  Fiscal  Year  1994-95. 

Fiscal  year  1993-94  ended  with  a  General  Fund  operating  surplus,  after  miscellaneous  adjustments, 
of  $169.3  million.  In  accordance  with  Public  Act  94-1,  $149.6  million  of  the  surplus  was  transferred  to 
the  Economic  Recovery  Fund  to  pay  debt  service  on  economic  recovery  notes.  The  balance  of  the 
surplus,  or  $19.7  million,  was  deemed  to  be  appropriated  for  debt  service  for  the  fiscal  year  ending  June 
30, 1995.  The  surplus  resulted  primarily  from  the  transfer  of  $103.5  million  from  the  1993  surplus  into 
debt  service  and  revenues  which  were  higher  than  the  original  estimates. 
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Finance 
Andrew  F.  Urban,  Executive  Financial  Officer 

The  Office  of  Finance  and  the  position  of  Executive  Financial  Officer  were  created  by  Public  Act  92- 
135  and  codified  in  Connecticut  General  Statutes  4-70e.  The  office  contributes  to  the  improvement  of 
financial  management  policies  and  practices  in  all  state  agencies.  Statutory  responsibilities  of  the  office 
include:  establish  state  agency  financial  policies;  review  and  approve,  amend  or  disapprove  agency 
budget  requests  for  financial  systems  and  operations  and  correct  any  deficiencies  in  them;  review  and 
advise  agency  heads  concerning  financial  staffing  needs;  monitor  all  state  agency  financial  reports; 
organize  and  implement  programs  for  the  exchange  of  computerized  financial  systems  among  state 
agencies  and  other  financial  personnel;  and,  in  cooperation  with  the  Department  of  Administrative 
Services,  assist  in  a  variety  of  personnel  functions  with  respect  to  agency  financial  management  staff. 

The  Office  of  Finance  coordinates  the  implementation  of  the  Cash  Management  Improvement  Act 
of  1 990.  The  office  is  also  the  project  manager  for  the  Automated  Personnel  System  ( APS ).  APS  will  fully 
automate  Connecticut's  personnel  planning  and  management  processes  by  linking  all  state  agencies  to 
a  central  database  of  position  and  personnel  data,  as  well  as  to  the  Automated  Budget  System.  The  re- 
engineering  of  the  predecessor  system,  the  Connecticut  State  Employee  Information  System,  was 
completed  and  at  the  end  of  June,  28  state  agencies  had  converted  to  the  APS  and  another  1 1  were  in 
conversion. 

A  Memorandum  of  Understanding  between  OPM,  the  State  Comptroller,  and  the  Department  of 
Administrative  Services  regarding  the  core  financial  systems  of  the  state  was  executed  during  Fiscal  Year 
1993-94.  The  Office  of  Finance  represents  OPM  on  the  Executive  Steering  Committee  overseeing 
implementation  of  the  Memorandum,  which  requires  the  development  and  acquisition  of  a  new 
integrated  time  and  attendance,  payroll  and  retirement  data  base  system.  Also  during  the  year,  The 
Council  of  Fiscal  Officers  was  established  to  carry  out  the  office's  responsibility  to  arrange  for  the 
exchange  of  information  and  technology  concerning  financial  systems  among  state  agencies  and  other 
state  financial  personnel. 

The  office  also  develops  training  materials  and  conducts  training  sessions  for  agency  fiscal  officers 
to  implement  Public  Act  93-402,  which  requires  the  state  to  budget  on  the  basis  of  Generally  Accepted 
Accounting  Principles  beginning  with  the  fiscal  year  commencing  July  1,  1995. 

Information  and  Technology 
John  H.  Bennett,  Executive  Director 

The  Office  of  Information  and  Technology  develops  and  maintains  the  state's  information  and 
telecommunication  infrastructure,  and  the  associated  standards  for  voice,  image  and  data  usage  and 
communications.  The  office  also  develops  and  implements  planning  and  control  procedures  that  enhance 
the  efficiency  and  effectiveness  with  which  the  state  agencies  use  information  technology  and  assists  state 
agencies  in  evaluating  and  using  information  technology. 

The  office  requires  Information  Technology  plans  from  each  state  agency,  consistent  with  their 
biennial  budget  submission.  These  plans  are  used  to  determine  what  technologies  will  be  of  strategic 
value  to  the  agencies,  and  what  can  be  done  to  improve  the  effectiveness  with  which  these  technologies 
are  used.  Agency  technology  spending  is  expected  to  be  consistent  with  an  approved  plan. 

The  office  produces  an  annual  Strategic  Plan  for  Information  Technologies.  This  plan  sets  forth  the 
direction  the  state  should  take  to  maximize  the  benefits  achieved  through  the  use  of  information 
technology.  It  also  summarizes  the  standards  and  guidelines  currently  in  place,  and  indicates  additional 
areas  in  which  standards  are  required. 

The  office  is  also  responsible  for  assisting  and  advising  both  state  and  municipal  agencies  on 
technology  matters  relating  to  the  public's  right  of  access  to  publicly  held  data. 

Intergovernmental  Policy 
Peter  N.  Dibble,  Under  Secretary 

The  Intergovernmental  Policy  Division  assists  in  formulating  state  policy  pertaining  to  the  relation- 
ship between  the  State  of  Connecticut  and  municipal  and  federal  governments.  Activities  of  the  division 
include:  research  and  analysis;  data  collection  and  reporting;  interpretation  of  legislation  and  regulations; 
administration  of  grants;  maximization  of  federal  revenue;  monitoring  municipal  fiscal  integrity;  and 
providing  staff  support  to  state  oversight  boards  of  financially  challenged  municipalities.  The  division 
is  composed  of  four  units:  Data  Collection  and  Grants  Management;  Federal/State  Affairs;  Municipal 
Finance  Services;  and  Policy  Development. 

The  Data  Collection  and  Grants  Management  unit  administers  and  certifies  the  payment  of  the 
following  grants  to  local  governments:  Local  Capital  Improvement  Program  (S30  million);  Payments- 
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in-Lieu-of-Taxes  (PILOT)  on  state-owned  property  ($25.4  million);  PILOT  on  private  colleges  and 
general  hospitals  ($58.4  million);  Distressed  Municipalities  Program  ($3 .4  million);  Vessel  Reimburse- 
ment Program  ($2.4  million);  and  the  Manufacturers  New  Equipment  and  Machinery  Exemption  ($27.0 
million).  The  unit  also  manages,  audits  and  certifies  payments  for  elderly  tax  relief  programs  for 
homeowners  and  renters  ($40.9  million  for  approximately  74,000  claimants)  and  for  veteran's  and 
disabled  individuals  ($8.6  million  for  approximately  25 1,000  recipients). 

The  unit  prepares  the  net  equalized  grand  list  and  sale  price  data  files  which  includes  real  estate 
transactions.  Field  appraisers  also  review  the  processing  of  60,000  property  sale  reports  to  assure  that  the 
sales  reflect  arms-length  transactions.  In  addition,  the  unit  certifies  revaluation  companies,  including 
personnel  doing  revaluations  in  Connecticut,  and  establishes  recommended  use  v  alues  for  farm  and  forest 
land. 

The  Federal/State  Affairs  unit  analyzes  federal  legislation  and  the  federal  budget  to  determine  the 
impact  on  the  state  and  identifies  areas  where  federal  statutory  changes  would  benefit  the  state.  The  unit 
identifies  grant  opportunities  that  could  benefit  the  state  and  coordinates  interagency  efforts  to  apply  for 
such  assistance. 

The  unit  also  identifies,  examines,  and  initiates  new  federal  revenue  enhancement  efforts  and 
coordinates  and  oversees  agency  efforts  to  implement  revenue  enhancement  efforts.  New  federal  revenue 
enhancement  initiatives  brought  in  $220  million  during  Fiscal  Year  1993-94  and  is  expected  to  generate 
$280  million  in  Fiscal  Year  1994-95. 

The  Municipal  Finance  Services  unit  monitors  all  aspects  of  local  governmental  accounting, 
auditing,  and  financial  reporting  in  the  state.  The  unit  maintains  liaison  with  local  municipal  officials, 
independent  public  accountants  and  professional  organizations. 

The  unit  provides  staff  support  to  the  Municipal  Finance  Advisory  Commission,  which  is  responsible 
for  identifying  and  assisting  municipalities  having  fiscal  problems.  The  unit  also  staffs  the  Bridgeport 
Financial  Review  Board,  the  West  Haven  Finance  Planning  and  Assistance  Board,  as  well  as  the 
Receivership  in  Jewett  City.  The  boards  and  the  receivership  were  created  by  Special  Acts  of  the  State 
Legislature  which  gave  the  Boards  and  Receiver  significant  review  and  approval  powers  with  respect  to 
the  finances  of  these  three  communities. 

With  the  audit  information  submitted  by  the  state's  169  municipalities,  the  unit  annually  prepares  a 
Municipal  Fiscal  Indicators  booklet  which  identifies  and  analyzes  selected  fiscal  trends  of  each 
municipality.  The  unit  approves  each  municipality's  independent  public  accountant  and  grants  audit 
extensions  to  such  accountants  when  necessary. 

During  Fiscal  Year  1993-94,  a  major  activity  of  the  unit  involved  implementation  of  the  State  Single 
Audit  Act. 

The  Policy  Development  unit  studies  major  issues  which  have  state-local  interface  components  and 
makes  recommendations  regarding  the  state's  relationship  with  its  municipalities.  Staff  collects  social 
and  economic  data  from  various  sources  and  develops  the  annual  Public  Investment  Community  Index 
which  is  used  to  identify  communities  in  particular  need  and  is  the  basis  for  grant  programs  administered 
by  various  state  agencies  and  commissions.  Staff  prepare  the  annual  Estimates  of  State  Aid  to 
Municipalities:  Statutory  Formula  Grants  and  its  post-session  update.  In  addition,  the  unit  administers 
the  federal  public  agency  assistance  programs  relating  to  natural  disasters  and  continues  its  major  study 
of  state  statutory  and  regulatory  mandates  on  municipalities  and  the  legislative  process  for  considering 
potential  new  mandates. 

Management  and  Performance  Evaluation 
Edward  Sederquest,  Undersecretary 

The  Management  and  Performance  Evaluation  Division  determines  the  effectiveness  and  efficiency 
of  state  agencies,  and  assists  them  in  making  improvements  in  their  management,  organization, 
operations  and  quality  of  programs  and  services.  The  division  utilizes  consulting,  process  intervention 
and  organizational  change  methods  and  techniques. 

Conn.  Gen.  Statutes  4-66  and  4-67  authorizes  the  division  to  engage  in  examinations,  recommend 
improvements,  and  assist  in  implementation  of  improvements.  Activities  of  the  division  include: 
undertake  special  projects  intended  to  enhance  the  core  administrative  systems  which  support  the  state 's 
overall  management  capacity;  design  and  implement  programs  to  improve  the  effectiveness,  efficiency 
and  quality  of  state  departments'  policies,  programs  and  services;  advise  and  assist  the  governor, 
secretary  and  agency  heads  concerning  management  issues  pertaining  to  any  aspect  of  state  government; 
provide  internal  management  consulting  services  to  state  agencies  for  organizational  improvement;  work 
with  agencies  to  establish  performance  measures,  standards  and  related  monitoring  systems;  and  provide 
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project  management  skills  to  strengthen  agencies  core  administrative  systems  and  capacity  to  serve  the 
public. 

The  division  acts  as  a  clearinghouse  for  information  on  Total  Quality  Management  activities  in  state 
government  and  assists  state  agencies  in  conducting  business  process  reviews  to  build  quality  into  the 
delivery  of  services.  During  Fiscal  Year  1993-94,  the  division  coordinated  the  efforts  of  legislative  and 
agency  staff  in  support  of  The  Connecticut  Progress  Council's  work  in  its  first  year  of  building  a 
framework  for  charting  progress  over  the  next  20  years.  The  council  adopted  a  broad  vision,  established 
key  goals  and  identified  preliminary  benchmarks. 

During  Fiscal  Year  1993-94,  the  division  also  supported  the  Connecticut  Economic  Conference 
Board's  work  in  developing  an  economic  strategy  for  the  state.  In  addition,  the  division  works  with  state 
agencies  to  develop  performance  measures. 

Policy  Development  and  Planning 
Thomas  Siconolfi,  Acting  Under  Secretary 

The  Policy  Development  and  Planning  Division  improves  the  effectiveness  of  state  services  and 
ensures  the  efficient  use  of  resources  available  to  Connecticut  citizens  through  the  following  functions: 
identify  emerging  needs  and  develop  strategic  issues;  provide  leadership,  interagency  coordination  and 
education  for  executive  branch  actions;  collect  and  analyze  information  for  informed  policy  decisions; 
evaluate  the  effectiveness  of  state  activities  and  recommend  and  implement  improvements  to  complex 
public  policy  actions  through  legislation,  policies,  plans  and  programs;  implement  state  and  federal 
programs  and  mandates;  and  improve  integration  of  planning  and  policy  development  into  OPM  's  budget 
process.  The  division  is  composed  of  six  units:  Assets  Management,  Physical  Resources  and  Data; 
Energy  Research  and  Policy  Development;  Grants  Management  and  Justice  Planning;  Human  Services 
and  Economic  Development;  Long-Term  Care  Research  and  Development;  and  Purchase  of  Service. 

The  Assets  Management,  Physical  Resources  and  Data  unit  designed  and  developed  a  shared- 
access  Strategic  Information  System  (SIS)  that  contains  a  central  repository  for  all  program  service 
delivery  and  capital  projects  information  by  town  and  by  agency  for  the  major  line  agencies  in  state 
government,  as  well  as  a  desktop  mapping  application  for  spatial  analysis  of  the  data.  SIS  allows  OPM 
and  line  agencies  to  better  manage  program  service  delivery,  improve  and  enhance  cross-agency 
coordination  and  target  services  where  they  are  needed  most.  Distribution  of  the  SIS  application  software 
to  line  agencies  also  began  during  the  year. 

The  unit  also  develops  resource  conservation  policies  that  balance  the  need  for  resource  use  and 
development  with  environmental  quality,  as  well  as  ensures  the  appropriate  and  efficient  use  of  state 
assets  consistent  with  long-range  capital  and  program  plans.  To  accomplish  this,  the  unit  is  developing 
a  comprehensive  land  and  building  inventory  that  will  enable  the  state  to  identify  all  state -owned  real 
property,  coordinate  the  use  of  space,  and  prioritize  physical  infrastructure  improvements  of  state 
facilities.  The  unit  also  reviews  all  state  agency  lease  proposal  outlines  for  compliance  with  standards  of 
the  federal  Americans  with  Disabilities  Act,  and  to  determine  if  appropriate  state -owned  space  is 
available. 

The  unit  leads  an  interagency  policy  group  that  coordinates  and  facilitates  emission  reduction 
strategies  required  by  the  federal  Clean  Air  Amendments  of  1990  and  coordinates  water  resource 
planning  among  the  pertinent  state  water  resource  agencies  and  serves  as  state  coordinator  with  the  U.S. 
Army  Corps  of  Engineers. 

The  Energy  Research  and  Policy  Development  unit  develops  policies  and  implements  programs 
that  lead  to  more  efficient  use  of  energy  resources.  In  addition,  the  unit  encourages  the  development  of 
new  energy  sources  that  complement  economic  and  environmental  goals. 

During  Fiscal  Year  1993-94,  the  unit  assisted  small  firms  in  the  state  to  develop  new  energy  related 
products  and  services  through  a  new  grant  program.  The  unit  develops  legislative  proposals  designed  to 
implement  energy  policy  objectives  and  is  in  the  process  of  acquiring  computer  modeling  capabilities  in 
order  to  upgrade  data  analysis  and  policy  development  efforts.  The  unit  also  manages  energy  conserva- 
tion programs  in  state  buildings;  develops  life  cycle  cost  standards  for  appliances  procured  by  the  state; 
and  updates  the  state's  energy  emergency  planning  and  preparedness  capabilities. 

The  Grants  Management  and  Justice  Planning  unit  works  to  increase  the  effectiveness  of  the 
state's  criminal  justice  system  through  policy  development  and  implementation  based  on  analyzing  and 
disseminating  data,  overall  system  analysis,  identifying  emerging  public  policy  issues,  multi-agency 
coordination  and  problem-solving,  and  providing  state  and  federal  grant  resources  to  state  agencies  and 
local  governments. 

The  Prison  and  Jail  Overcrowding  Commission,  composed  of  commissioners  and  agency  heads  in 
both  the  judicial  and  executive  branches,  is  the  interagency  mechanism  used  to  create  meaningful 
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alternatives  to  incarceration  and  to  coordinate  the  state's  6,000  bed-prison  expansion.  The  unit 
administers  the  distribution  of  several  state  and  federal  criminal  justice  grant  programs  totaling  more  than 
$20  million  a  year.  The  unit  also  coordinates  several  multi-agency  programs  and  initiatives,  including 
anti-drug  initiatives  particularly  in  the  areas  of  prevention  and  enforcement. 

The  unit  has  undertaken  major  drug  enforcement  initiatives  through  the  administration  of  federal 
Drug  Control  and  System  Improvement  block  grant  funds  and  the  state  Drug  Enforcement  Program. 
Drug  education  in  schools  is  stressed  through  the  allocation  of  state  drug  enforcement  dollars,  as  well 
as  Federal  Drug  Free  Schools  and  Communities  grant  money.  A  new  Safe  Neighborhoods  Program  was 
also  administered  by  the  unit  intended  to  help  stabilize  urban  neighborhoods  by  hiring  additional  police 
officers,  building  police  sub-stations  in  neighborhoods,  funding  community  groups  and  improving 
security  for  residents  and  businesses.  The  unit  also  administers  the  Federal  Crime  Victims  Assistance 
Program,  which  directs  funds  to  victims  of  child  abuse,  domestic  violence,  sexual  assault,  homicide  and 
drunk  driving. 

The  Human  Services  and  Economic  Development  unit  supports  and  promotes  the  integration  of 
planning,  budgeting  and  program  analysis  in  the  areas  of  health,  human  services  and  economic 
development  and  assists  agencies  in  creating  innovative  approaches  to  multi-faceted  problems  by 
developing  interagency  communication  links,  facilitating  interagency  consensus  building  and  identify- 
ing policy  priorities. 

The  Human  Services  Cabinet  is  the  division's  key  mechanism  to  further  interagency  policy 
development  and  to  coordinate  planning  in  the  human  services  area.  The  Human  Services  Cabinet  is 
chaired  by  the  Lieutenant  Governor  and  consists  of  commissioners  and  agency  heads  of  18  state  human 
services  agencies.  Major  issues  addressed  by  the  cabinet  include  the  reorganization  of  human  services 
agencies,  the  identification  of  priority  health  care  issues,  welfare  reform,  the  implementation  of  the 
Americans  with  Disabilities  Act  and  human  capital  development. 

A  major  activity  of  the  division  is  implementing  the  reorganization  of  health  and  human  services  in 
Connecticut.  This  reorganization  began  with  the  merger,  effective  July  1 ,  1993,  of  five  agency  programs 
into  two  new  agencies,  the  Department  of  Social  Services  and  the  Department  of  Public  Health  and 
Addiction  Services.  Planning  began  this  year  for  a  third  merger  of  two  agencies  into  the  new  Department 
of  Health  to  be  effective  July  1 , 1 995 .  In  addition,  the  unit  was  also  involved  in  implementing  new  uniform 
regional  boundaries;  developing  a  plan  to  enhance  the  integration  of  health  and  human  services  agency 
information  management  systems;  coordinating  activities  regarding  the  Governor's  Health  Care 
Initiative;  and  expanding  and  enhancing  the  Birth  To  Three  Program  for  infants  and  toddlers  with 
disabilities. 

The  Long-Term  Care  Research  and  Development  unit  decreases  reliance  in  public  programs  that 
pay  for  long-term  care  by  encouraging  Connecticut  residents  to  take  personal  responsibility  for  their 
needs  through  the  purchase  of  long-term  care  insurance.  The  unit  also  facilitates  the  development  of 
quality  long-term  care  insurance  products  in  the  state. 

The  Connecticut  Partnership  for  Long-Term  Care  involves  a  public/private  partnership  and  has 
received  national  recognition  for  its  innovative  and  creative  approach  to  a  critical  health  care  cost 
containment  issue.  The  insurance  program  allows  a  person  requiring  long-term  care  to  avoid  nearly 
exhausting  all  their  savings  before  they  are  eligible  for  state-supported  Medicaid  benefits  to  pay  for  such 
care. 

The  Purchase  of  Service  unit  is  responsible  for  developing,  implementing  and  monitoring  policies 
and  standards  by  which  state  agencies  procure,  manage  and  evaluate  the  quality  and  cost-effectiveness 
of  certain  human  services  obtained  from  private  providers.  The  unit  is  addressing  the  following  areas: 
establishment  of  a  system  of  multi-year  contracting;  open  competition  for  purchasing  programs  and 
services;  development  of  client-based  performance  outcomes;  creation  of  standards  under  which  state 
agencies  set  rates  and  make  funding-level  determinations;  design  and  maintenance  of  an  information 
system  to  analyze  public  and  private  sector  human  services'  data;  design  of  mechanisms  to  infuse 
flexibility  into  purchasing  policies;  improvement  in  timely  payments  to  contractors;  supervision  of 
compliance  by  non-profit  providers  with  the  state  single  audit  requirements;  reduction  in  duplicate 
processes;  and  development  of  formats  for  uniform  financial  reporting. 
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State  Properties  Review  Board 

WILLIAM  F.  GERETY,  Chairman 

Richard  P.  Brainerd,  Vice  Chairman 

Established  - 1975  Statutory  authority  -  Sec.  4b-3  Conn.  Gen.  Stat 

Central  office  -165  Capitol  Avenue,  Room  G-14,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  5 

Recurring  operating  expenses,  1993-94  -  $348,893 

• 

1  he  State  Properties  Review  Board  consists  of  six  members,  appointed  on  a  bi-partisan  basis.  Three 
are  appointed  jointly  by  the  Speaker  of  the  House  and  the  President  Pro  Tempore  of  the  Senate  and  three 
are  appointed  jointly  by  the  Minority  Leader  of  the  House  and  the  Minority  Leader  of  the  Senate.  The 
members  in  1993-1994  were:  William  F.  Gerety,  Chairman;  Richard  P.  Brainerd,  Vice  Chairman; 
Rowland  Ballek,  Secretary;  William  A.  Barone;  Jeffrey  A.  Gebrian;  and  Pasquale  A.  Pepe. 

The  board  reviews  transactions  involving  the  acquisition,  construction,  development  and  leasing  of 
offices  and  other  facilities  for  various  agencies  of  the  state.  The  board  reviews  transactions  involving  the 
lease  or  sale  of  state-owned  real  estate  to  third  parties.  The  board  approves  the  selection  of  and  contracts 
with  architects,  engineers  and  other  design  professionals  for  major  projects,  as  proposed  by  the 
Commissioner  of  Public  Works. 

In  addition  the  board  reviews,  evaluates  and  approves  the  acquisition  of  development  rights  for  farm 
land  proposed  by  the  Commissioner  of  Agriculture  under  the  Agricultural  Land  Preservation  Pilot 
Program. 

The  board  meets  as  often  as  necessary  to  provide  its  services,  at  least  twice  per  week.  The  board  follows 
the  Affirmative  Action  Plan  prepared  and  administered  by  the  Department  of  Administrative  Services. 


Office  of  Protection  and  Advocacy 
for  Persons  with  Disabilities 

ELIOT  J.  DOBER,  Executive  Director 

James  D.  McGaughey,  Acting  Assistant  Director 

Established  - 1977  Statutory  authority  -  Sec.  41a-ll  et  al.  Conn.  Gen.  Stat. 

Central  office  -  60B  Weston  St.,  Hartford,  Conn.  06120 

Average  number  of  full-time  employees  -  48 

Recurring  operating  expenses^  1993-94  -  $2,848,829 

Federal-  $902,611 

• 

In  its  16th  year  of  operation  the  office  handled  more  than  700  individual  advocacy  cases;  was 
involved  in  over  100  legal  cases;  responded  to  922  abuse  or  neglect  allegation  cases,  and  provided 
advocacy  training  and  support  to  more  than  60  organizations.  The  most  frequent  problem  areas 
experienced  by  people  with  disabilities  included:  special  education,  employment  discrimination,  denial 
of  financial  entitlements,  abuse  of  adults  with  mental  retardation,  and  lack  of  community-based  living 
and  support  facilities. 

The  Advocacy  Office  operates  as  a  statewide  agency  dealing  with  the  wide  variety  of  needs  and 
discrimination  problems  faced  by  people  with  disabilities.  The  office  has  a  toll-free  statewide  information 
and  referral  system  to  guide  people  to  appropriate  public  and  private  agencies'  services  and  a  TDD 
number  for  people  who  are  deaf  or  hearing  impaired. 

The  office  has  the  authority  to  negotiate,  arbitrate  and  represent  issues  before  administrative  bodies, 
and  litigate  before  a  court  of  law  on  behalf  of  an  individual  with  a  disability  or  class  of  individuals  with 
disabilities.  An  associate  attorney  directs  these  activities  through  the  office 's  legal  division.  Community 
advocacy  specialists  in  the  community  development  division  help  organize  community-based  groups. 

State  legislation  gives  the  office  responsibility  and  authority  to  jointly  approve  with  the  state  building 
inspector  all  requests  for  waivers  from  the  sections  of  the  State  Building  Code  that  concern  accessibility. 
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It  also  investigates  allegations  of  abuse  of  adults  with  mental  retardation  through  the  office's  abuse 
investigation  division. 

Under  federal  statutes,  the  office  advocates  for  clients  of  the  Bureau  of  Rehabilitation  Services  or 
Board  of  Education  and  Services  for  the  Blind  who  are  eligible  for  vocational  services  and  implements 
advocacy  programs  to  support  persons  with  mental  illness.  The  office  has  a  legislative  specialist  who 
develops  legislation  and  advocates  for  the  implementation  of  legislation  that  will  benefit  people  with 
disabilities. 


Psychiatric  Security  Review  Board 

ROBERT  B.  BERGER,  ESQ.,  Chairman 

Established  - 1985  Statutory  authority  -  Sec.  17a-581  Conn.  Gen.  Stat. 

Central  office  -  505  Hudson  Street,  2nd  Floor,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  3 

Recurring  operating  expenses,  1993-94  -  $146,935 

• 

1  he  Psychiatric  Security  Review  Board  (PSRB),  a  five  member  board,  has  jurisdiction  over  all 
persons  acquitted  of  a  crime  by  reason  of  mental  disease  or  mental  defect  and  committed  by  the  Superior 
Court  to  the  board,  or  grandfathered  into  its  jurisdiction  by  statute.  In  1993 -94,  the  members  of  the  board 
were  Robert  Berger,  Esq.,  chair,  Julia  Ramos  Grenier,  Ph.D.,  John  T.  Ryan,  Harry  Kunze,  Ezra  Griffith, 
M.D.  (until  March  1994)  and  Janet  Williams,  M.D.  (since  March  1994).  The  board  is  within  the 
Department  of  Mental  Health  for  administrative  purposes  only. 

The  board,  through  an  administrative  hearing  process,  orders  that  level  of  supervision  and  treatment 
for  an  acquittee  deemed  necessary  to  protect  society.  The  board,  based  on  its  legal  findings  on  the  danger 
that  an  acquittee  poses,  due  to  his/her  mental  condition,  orders  confinement  in  a  maximum  security 
facility,  confinement  at  a  hospital  for  the  mentally  ill,  approves  temporary  leave  for  a  confined  acquittee, 
placement  in  the  custody  of  the  Commissioner  of  Mental  Retardation  or  grants  conditional  release.  In 
addition,  the  board  makes  recommendations  on  the  issue  of  discharge  or  continued  confinement  to  the 
Superior  Court. 

During  1993-94,  192  persons  were  under  the  board's  jurisdiction.  Nine  persons  were  initial 
commitments  to  the  board  by  the  court. 

Eleven  persons  have  been  removed  from  the  board's  jurisdiction,  one  by  death,  six  due  to  expiration  of 
commitment  and  four  were  discharged  by  the  Superior  Court.  Four  acquittees '  commitment  terms  were 
extended  by  the  court,  after  a  finding  that  the  acquittee  was  still  mentally  ill  and  dangerous  at  the  end  of 
the  original  term. 

In  1993-94,  the  board  held  201  hearings  and  32  case  conferences  resulting  in  233  orders  being  issued. 
There  was  a  25  percent  denial  by  the  board  of  applications  for  a  change  in  placement  or  status  of  an 
acquittee.  As  of  June  30,  1994,  174  persons  were  under  the  board's  jurisdiction.  The  status  of  these 
persons  as  of  June  30, 1994  is  as  follows:  33  percent  confined  in  maximum  security,  4 1  percent  confined 
at  state  hospitals  for  the  mentally  ill,  (20  percent  at  Norwich  Hospital,  17  percent  at  Connecticut  Valley 
Hospital  and  5  percent  at  Fairfield  Hills  Hospital),  25  percenton  conditional  release,  1  percent  in  custody 
of  the  Commissioner  of  Mental  Retardation. 

The  board,  in  cooperation  with  the  Department  of  Mental  Health,  has  provided  training  for 
Department  of  Mental  Health  staff  and  community  agencies.  The  board  is  assisted  by  the  Department 
of  Mental  Health  in  meeting  the  Affirmative  Action  requirements  of  the  statute  and  follows  such 
regulations  of  the  Department  of  Mental  Health. 
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Department  of  Public  Health  and  Addiction  Services 

SUSAN  S.  ADDISS,  Commissioner 

Yvette  Melendez  Thiesfield,  Deputy  Commissioner 

Delores  A.  Franks,  Deputy  Commissioner 

Established  - 1878  Statutory  authority  -  Chap.  333,  Sec.  17a-634  Conn.  Gen.  Stat. 

Central  Office  - 150  Washington  Street,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  1,301 

Recurring  operating  expenses,  1993-94  -  Federal  -  $93,173,266 

State  -  $93^40,466  Additional  funds  -  $3,860,513 

Capital  outlay  -  $431,996 

Organization  Structure  -  Bureau  of  Community  Health  and  State-Operated 

Addiction  Services;  Bureau  of  Health  Promotion  and  Disease  Prevention;  Bureau 

of  Administrative  and  Support  Services;  Bureau  of  Health  Systems  Regulation; 

Bureau  of  Laboratory  Services;  Office  of  Addiction  Services;  Office  of  Local 

Health  Administration;  Office  of  Emergency  Medical  Services 

• 

1  he  Department  of  Public  Health  and  Addiction  Services  is  charged  with  protecting  the  public 
health.  The  department  works  actively  to  prevent  disease  and  illness  through  programs  such  as  prenatal 
care,  immunizations,  AIDS  education,  nutrition  supplements  and  hypertension  screening.  The  depart- 
ment monitors  infectious  diseases,  environmental  and  occupational  health  hazards  and  regulates  health 
care  providers  such  as  hospitals,  emergency  medical  services  and  nursing  homes.  The  state  laboratory 
provides  testing  and  monitoring  support.  The  department  also  collects  and  analyzes  health  data  to  help 
plan  policy  for  the  future.  In  one  fashion  or  another,  the  department  touches  the  lives  of  all  of 
Connecticut's  citizens,  including  being  the  repository  for  all  birth,  marriage  and  death  certificates. 

The  Connecticut  Alcohol  and  Drug  Abuse  Commission  (CAD AC),  the  state's  lead  agency  for  the 
prevention  and  treatment  of  alcohol  and  other  drug  abuse,  merged  with  the  Connecticut  Department  of 
Health  Services  on  July  1,  1993.  The  decision  by  the  Governor  and  the  legislature  to  merge  the  two 
agencies  reflects  a  commitment  to  place  substance  abuse  in  the  forefront  of  public  health  issues  that  affect 
the  people  of  the  state.  The  programs  of  CAD  AC  continue  within  the  new  Department  of  Public  Health 
Addiction  Services. 

The  department's  state  budget  represents  approximately  1.2  percent  of  the  entire  state  budget. 

Affirmative  Action 

In  response  to  Special  Act  92-20  effecting  the  reorganization  of  health  and  human  services  agencies 
in  Connecticut  the  Department  of  Health  Services  (DHS)  and  the  Connecticut  Alcohol  and  Drug  Abuse 
Commission  (CAD  AC)  have  merged.  On  July  1 ,  1993  this  merger  resulted  in  the  newly  established  State 
of  Connecticut  Department  of  Public  Health  and  Addiction  Services  (DPHAS). 

The  annual  Affirmative  Action  Plans,  submitted  by  DHS  on  July  15, 1993  and  CAD  AC  on  February 
15, 1993,  were  approved  by  the  Commission  on  Human  Rights  and  Opportunities.  The  anticipated  filing 
date  for  the  new  Department  of  Public  Health  and  Addiction  Services  Plan  is  July  15,  1994. 

The  Department  of  Public  Health  and  Addiction  Services  is  strongly  committed  to  the  principles, 
policies  and  practices  of  Affirmative  Action,  Equal  Employment  Opportunity  and  Contract  Compliance 
as  required  by  state  and  federal  laws.  This  firm  commitment  to  equal  opportunity  through  affirmative 
action  underscores  all  aspects  of  the  employment  process,  all  programs  and  all  services.  Coordination  of 
the  department's  ADA  compliance  activities  is  the  responsibility  of  the  Office  of  Affirmative  Action. 

During  the  1993-94  plan  year,  the  former  DHS  and  CAD  AC  overall,  hired  134  full-time  employees. 
African  American  and  Hispanic  hires  accounted  for  23  percent  of  hires. 

Office  of  Government  Relations 

The  office  directs  the  department's  legislative  program  and  acts  as  a  liaison  with  the  General 
Assembly,  congressional  delegation  and  others  concerned  with  public  health  issues. 

The  department  received  380  requests  from  legislators  and  legislative  staff  for  information  and/or 
assistance.  During  the  regular  legislative  session,  the  office  reviewed  1,292  bills,  (419  Senate  and  873 
House  bills)  and  tracked  and  monitored  109  bills  for  possible  impact  to  the  department's  programs, 
including  the  department's  legislative  package  of  seven  bills.  Six  bills  were  monitored  and  tracked 
during  the  1994  special  sessions. 
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The  most  significant  piece  of  legislation  for  the  department  was  Public  Act  94-3  of  the  May  Special 
Session.  Effective  July  1,  1995,  this  act  establishes  a  new  Department  of  Health  which  includes  all 
programs  of  the  Departments  of  Public  Health  and  Addiction  Services  and  Mental  Health.  It  also  creates 
an  Office  of  Health  Care  Access,  responsible  for  developing  a  plan  for  health  system  reform. 

Other  important  legislation  included  Public  Act  94-220,  An  Act  Concerning  Licensure  and  Certifi- 
cation of  Certain  Lead  Abatement  Workers  and  Contractors;  Public  Act  94-16,  An  Act  Concerning 
Needle  Exchange  Programs;  Public  Act94-90  An  ActConcerning  Immunization;  and  Public  Act 94- 197, 
An  Act  Concerning  the  Purchase  of  Equipment  for  Disabled  Children  and  of  Prescribed  Special  Infant 
Formula. 

Communications 

The  Communications  staff  is  responsible  for  direction  and  coordination  of  media  relations  and 
support  services.  Communications  is  responsible  for  initiation  and  coordination  of  special  events  and 
public  relations  activities.  Communications  is  also  responsible  for  creation  of  in-house  publications. 
Thirty-nine  news  releases  were  distributed.  Twelve  editions  of  Healthy  Pursuits,  an  in-house  payroll 
publication,  were  produced.  The  staff  distributed  552  copies  of  the  Public  Health  Code.  The  film  library 
of  over  700  titles  from  the  Office  of  Safety  Education  was  merged  with  the  department's  existing  film 
library.  The  library  shipped  730  films  which  were  shown  826  times  to  16,102  people. 

Administrative  Services 

Administrative  Services  is  mandated  to  assure  that  the  department's  financial  and  administrative 
activities  are  carried  out  in  an  acceptable  manner.  Administrative  Services  has  direct  responsibility  for 
the  Business  Office,  Contracts  Administration/Audit,  Personnel  and  Payroll. 

During  the  year  the  Business  Office  activities  included  budget  preparation,  monitoring  of  state  and 
federal  grant  expenditures,  purchasing,  stockroom  and  inventory  services,  revenue  accounting  and 
accounts  payable.  The  department-operated  programs  generated  approximately  $18.1  million  in  rev- 
enue, primarily  from  various  laboratory  and  professional  licensing  fees. 

The  Contracts  Administration  Office  oversaw  the  accountable  administration  of  325  contracts  with 
total  funding  of  $36  million.  All  invoices  are  approved  prior  to  payment  and  independent  audits  of  each 
contractor  are  reviewed.  During  the  year  new  procedures  were  implemented  which  resulted  in  improved 
cash  flow  for  grantees  providing  health  care  services. 

The  Personnel  Office  assisted  in  the  planning  and  implementation  of  the  personnel  administrative 
activities  for  the  1,680  employees  affected  by  merger  of  DHS  and  CAD  AC  including  reorganization  of 
various  bureaus  and  divisions  within  the  newly-merged  agency.  Throughout  the  year  the  Personnel 
Office  provided  a  comprehensive  personnel  management  program  including  labor  relations  for  nine 
bargaining  units,  merit  system  administration,  performance  appraisal  review,  statistical  personnel  status 
reports,  benefits  administrations,  classification  work  for  500  job  titles  and  a  management  incentive 
program.  The  office  also  administered  the  Voluntary  Leave  and  Schedule  Reduction  Program,  assisted 
in  the  Veterans'  Stand-Down  Program,  provided  training  on  performance  appraisal  to  agency  supervi- 
sors and  continued  efforts  to  offer  positions  to  those  who  had  been  laid  off  from  other  agencies. 

Management  Information  Systems 

Since  the  creation  of  the  Department  of  Public  Health  and  Addiction  Services  in  July  1993,  a 
significant  portion  of  our  technology  tasks  have  involved  the  actual  melding  of  many  functions 
throughout  the  agency.  This  effort  has  included  physical  merging  and  moving  of  operating  units  as  well 
as  the  data  systems  that  support  each  unit. 

The  Bureau  of  Health  Promotion,  located  at  2 1  Grand  Street,  has  continued  to  expand  its  data  systems 
utilizing  Banyan  LAN  technology.  More  than  half  the  users  in  this  bureau  are  on  the  LAN  currently  and 
the  department  is  developing  plans  to  eliminate  the  Wang  VS  system  as  soon  as  funding  is  available.  The 
Immunization  Section  is  also  in  the  process  of  developing  a  statewide  tracking  system. 

The  Women,  Infants'  and  Children  (WIC)  System  is  progressing  with  the  automation  of  a  statewide 
client  system.  Contract(s)  are  in  place  to  develop  this  statewide  system  serving  65,000+  clients.  The 
department  expects  a  fully  functioning  statewide  operation  completed  by  December  31,  1995. 

The  Personnel  Office  has  been  working  collaboratively  with  DAS  in  the  development  of  a  Personnel 
Information  Management  System  (PIMS)  which  will  electronically  interface  with  the  Automated 
Personnel  System  which  works  with  the  Automated  Budget  System. 

Technology  planning  continues  to  be  a  high  priority.  The  department  has  played  an  active  role  in  the 
efforts  of  the  Office  of  Policy  and  Management,  as  well  as  MAXIMUS,  in  planning  for  the  implemen- 
tation of  P.A.  92-20. 
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Office  of  Health  Policy  Development 
Vital  Records 

During  Fiscal  Year  1993-94,  the  Vital  Records  Section  received  104,734  certificates  of  vital  events 
from  Connecticut's  169  towns:  births  —  46,688;  marriages  —  22,485;  dissolutions  of  marriage  — 
15,000;  deaths  —  29,56 1 .  There  were  776  adoptions  received  and  448  completed,  and  675  legitimations 
received  and  936  prior  year  and  current  year  completed. 

During  Fiscal  Year  1 993-94,  this  section  received  a  total  of  17,000  requests  for  copies  of  vital  records 
from  the  general  public  and  state  and  federal  agencies  located  within  Connecticut  and  other  states.  The 
revenue  from  these  requests  totalled  $140,239  and  was  deposited  to  the  state's  general  fund. 

As  a  result  of  the  passage  of  Public  Act  93- 1 05,  the  last  remaining  eleven  hospitals  are  now  equipped 
and  are  transferring  birth  information  via  the  Automated  Vital  Statistics  System  (AVSS).  This  System, 
which  transmits  virtually  1 00  percent  of  Connecticut's  birth  data,  enables  the  state  office  to  receive  more 
accurate  and  timely  natality  data,  and  enables  hospitals  to  generate  their  own  facility-specific  reports. 

Bridgeport  Empowerment  Zone 

During  1994,  our  staff  participated  in  the  Bridgeport  Community  Empowerment  Task  Force  to 
develop  and  support  a  strategic  plan  for  Bridgeport.  This  plan  was  submitted  to  the  Secretary  of  Housing 
and  Urban  Development  (HUD)  for  potential  funding  for  a  designated  Empowerment  Zone  in 
Bridgeport. 

Connecticut  Tumor  Registry 

The  Connecticut  Tumor  Registry,  which  is  the  oldest  population  based  tumor  registry  in  the  U.S., 
continued  to  maintain  a  system  of  cancer  surveillance  and  follow-up  covering  all  residents  of  Connecticut 
during  Fiscal  Year  1993.  The  Tumor  Registry  is  also  a  contractual  member  of  the  National  Cancer 
Institute's  SEER  Program,  a  network  of  12  population -based  cancer  registries  in  various  areas  of  the 
United  States  which  monitors  cancer  in  over  20  million  people. 

Preliminary  data  for  Fiscal  Year  1987  revealed  15,509  new  malignant  and  in-situ  tumors  diagnosed 
in  Connecticut  residents.  Of  these,  7, 130  were  diagnosed  in  males  and  8,379  in  females.  The  age-adjusted 
(1950  Standard)  incidence  rate  per  100,000  population  for  both  sexes  combined  decreased  from  357.2 
in  1986  to  344.1  in  1987.  The  age-adjusted  rate  for  male  decreased  from  370.9  to  348.8  between  1986 
and  1987  and  the  age-adjusted  rate  for  females  decreased  from  359.6  to  350.5. 

There  were  145  requests  for  cancer  information  from  the  Registry  during  the  year.  The  Registry  also 
participated  in  eight  special  cancer  studies  in  cooperation  with  Yale  University,  other  researchers  and 
the  National  Cancer  Institute  (NCI)  and  three  research  articles  were  published  in  various  journals  based 
on  data  from  the  Registry. 

Data  on  almost  201 ,000  tumors  were  submitted  to  NCI  in  December  1988.  This  information  will  be 
used  by  NCI  for  the  analysis  of  cancer  incidence  and  survival  in  Connecticut  and  comparisons  with  other 
areas  of  the  United  States. 

Healthy  Connecticut  2000 

The  Healthy  Connecticut  2000  project  is  the  outgrowth  of  the  department's  coordinated  response  to 
the  national  initiative  which  produced  the  document  "Healthy  People  2000"  (1990).  Healthy  Connecticut 
2000  offers  a  vision  for  the  new  century  that  will  be  characterized  by: 

•  Increased  years  of  life  for  Connecticut  residents. 

•  Reduced  health  disparities  among  Connecticut  residents. 

•  Access  to  preventive  services  for  Connecticut  residents. 

The  Healthy  Connecticut  2000  Baseline  Assessment  report  highlights  certain  objectives  that  the 
department  is  particularly  concerned  in  addressing  by  the  year  2000.  The  report  contains  22  priority  health 
areas  identified  by  the  federal  government  as  important  to  the  nation.  As  of  August  29, 1994,  the  report 
was  completed  and  is  being  printed. 

The  Healthy  Connecticut  2000  Strategic  Planning  report  is  being  developed  at  the  present  time  and 
should  be  available  by  November  1994. 

Benchmarks 

The  Benchmarking  Project  involved  identifying  various  objectives  for  Connecticut  Health  Goals 
identified  by  the  Connecticut  Progress  Council  as  pertinent  to  the  state.  The  benchmarks  will  be  used 
as  a  gauge  to  measure  and  evaluate  progress  in  achieving  the  health  goals  for  aHealthy  Connecticut  2000. 

Purchase  of  Services 

This  is  an  OPM  effort  with  state  agencies  to  standardize  contracts  and  develop  standardized 
measurable  outcomes  form  state-funded  providers  of  service. 

The  purchase  of  services  process  was  completed  for  the  following  programs:  AIDS,  Rape  Crisis,  STD, 
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TB,  Children  with  Special  Health  Needs,  Healthy  Start,  Community  Health  Centers,  Genetics,  School 
Based  Health  Clinics  and  Chronic  Diseases. 

Office  of  Local  Health  Administration 

The  mission  of  this  office  is  to  assure  universal  access  to  quality  local  public  health  services  in  each 
community  in  the  state.  In  Fiscal  Year  1994  the  office  continued  to  make  gains  toward  this  goal:  two  towns 
(serving  a  combined  population  of  over  50,000)  elected  to  convert  to  full-time  local  health  services  by 
hiring  a  full-time  director  of  health;  and  one  town  and  one  borough  elected  to  form  a  new  health  district 
which  will  serve  over  21 ,000  residents.  As  of  June  30, 1994,  over  78  percent  of  the  state 's  population  has 
access  to  a  full-time  health  department,  the  largest  percentage  ever. 

The  office  also  distributed  over  $2.6  million  in  state  grants-in-aid  to  43  full-time  health  departments 
and  health  districts  to  underwrite  the  cost  of  local  health  public  health  services  in  cities  and  towns  in  the 
state. 

Office  staff  handled  over  200  inquiries  from  or  about  local  health  departments  in  the  state  ranging  from 
complaints  about  local  services,  to  requests  for  technical  assistance/consultation,  to  trouble  shooting/ 
problem  solving.  In  cooperation  with  the  Attorney  General's  Office,  121  appeals  to  the  Commissioner 
of  orders  issued  by  local  directors  of  health  were  received  and  processed  (a  100  percent  increase  over 
Fiscal  Year  1993). 

The  annual  directory  of  local  directors  of  health  was  updated  and  published  and  its  statewide 
distribution  enlarged.  Appointments  of  12  new  local  health  directors  were  reviewed  and  approved  and 
orientation  provided. 

Two  day-long  meetings  of  the  Commissioner  with  all  local  directors  were  held  on  the  major  changes 
occurring  in  the  state  and  nationally  related  to  health  care  reform.  In  addition,  a  legislative  briefing,  a 
program  on  telecommunications,  and  a  Rabies  workshop  were  held  for  local  health  departments  in 
conjunction  with  other  units  in  the  department. 

In  cooperation  with  the  Healthy  Connecticut  Coalition  and  numerous  other  state-level  professional 
groups,  office  staff  reintroduced  a  legislative  initiative  to  revamp  all  the  enabling  legislation  for  local 
health  departments  in  the  state.  The  office  assisted  HCC  in  development  and  receipt  of  a  $75,000  grant 
from  the  Kellogg  Foundation  to  assist  in  the  further  development  of  full-time  local  public  health  services 
in  Connecticut. 

Bureau  of  Community  Health 
Maternal  and  Infant  Health 

Comprehensive  and  preventive  prenatal  and  children's  health  care  services  were  expanded  to  reduce 
infant  mortality,  morbidity  and  low  birth  weight  babies.  The  Healthy  Start  Program,  co-administered  with 
the  Department  of  Social  Services  (DSS),  served  8,27 1  women  and  7,667  infants  and  children.  Financial 
barriers  will  be  further  reduced  in  Fiscal  Year  1995  when  eligibility  for  Healthy  Start  expands  to  185 
percent  FPG  to  children  through  age  eleven. 

The  department  has  implemented  a  two-year  media  and  information  outreach  campaign  to  promote 
early  and  consistent  care  through  Connecticut's  "Baby  Your  Baby"  Campaign.  A  statewide,  toll-free, 
health  line  handled  30,000  calls  to  refer  women  and  children  to  available  health  services  through  a  grant 
program  to  Infoline.  The  "Baby  Your  Baby"  campaign  ended  March  31,  1994.  During  its  two  year 
tenure,  6,585  calls  regarding  the  campaign  were  handled.  Eight  hospitals  were  funded  to  reduce  infant 
mortality  and  neonatal  care  costs  by  providing  comprehensive  services  to  pregnant  women  and  children 
through  the  Commission  on  Hospitals  and  Health  Care  initiative.  All  maternal  deaths  underwent  a 
clinical  review  through  the  maternal  mortality  program  to  identify  more  effective  clinical  management 
protocols  in  an  effort  to  prevent  negative  outcomes.  Eight  cities  with  disproportionate  rates  of  infant 
mortality  and  morbidity  were  funded  through  the  Infant  Mortality  Action  Plans  (IMAP)  program  to 
organize  local  community  action  plans  to  mobilize  their  resources.  Over  1 10  MCH  organizations/ 
agencies  participated  in  the  Healthy  Mothers/Healthy  Babies  Coalition  to  increase  information  sharing 
and  collaboration  among  services. 

The  division  also  administered  funds  to  Planned  Parenthood  of  Connecticut,  Inc.  and  provided 
reproductive  health  services  to  10,274  women  and  men,  including  over  3 2,000  reproductive  health  visits, 
over  3,000  free  pregnancy  tests  to  poor  women,  and  the  distribution  of  over  300,000  free  condoms. 

The  WIC  Program  provided  supplemental  foods  and  nutrition  education  to  pregnant,  post-partum 
and  breastfeeding  women,  infants  and  young  children  from  families  with  inadequate  income  whose 
physical  and  mental  health  are  at  risk  due  to  poor  nutrition.  The  program  administered  a  U.S.  Department 
of  Agriculture  grant  of  $37.1  million  to  serve  over  63,000  Connecticut  participants.  In  addition  to 
regulatory  activities,  the  WIC  program  continued  to  work  on  a  new  automated  management  information 
system. 
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The  Sudden  Infant  Death  Syndrome  (SIDS)  Program  provided  counseling  and  referral  services 
to  31  families  and  their  significant  others  who  were  coping  with  the  death  of  a  child. 

Connecticut  Sexual  Assault  Crisis  Services  (CONNS  ACS),  a  program  funded  to  provide  services 
for  rape  crisis  victims,  served  approximately  6,814  victims  and  families;  more  than  81,470  received 
educational  presentations. 

The  division  received  a  $347,955  grant  from  the  federal  Center  for  Substance  Abuse  Prevention  to 
fund  a  demonstration  project  for  low-income  substance-abusing  pregnant  women  and  their  infants.  The 
project  currently  serves  87  women  and  63  children  with  case  management  services  and  provides  in- 
service  education  to  health,  substance  abuse,  and  social  service  providers.  This  project  ends  September 
30,  1995. 

Genetics  Program.  Section  19A-55  of  the  General  Statutes  of  Connecticut  mandates  the  testing  of 
all  newborn  infants  in  Connecticut  for  seven  inborn  errors  of  metabolism:  Phenylketonuria  (PKU), 
hypothyroidism,  galactosemia,  sickle  cell  disease,  maple  syrup  urine  disease,  homocystinuria  and 
biotinidase  deficiency. 

In  1 992, 47,496  samples  were  screened.  Of  these,  47,496  tracking  was  done  on  the  following  diseases: 

•  One  infant  was  identified  with  PKU,  and  one  (1)  with  Benign  Hyperphenylalanemia. 

•  Ten  infants  were  identified  with  congenital  hypothyroidism 

•  Twenty-five  (25)  infants  were  diagnosed  with  Sickle  Cell  Disease. 

•  Five  hundred  and  sixty-six  (566)  infants  were  diagnosed  with  Sickle  Cell  Trait. 

The  newborn  screening  brochure  was  revised  and  50,000  copies  were  published  in  English  and 
Spanish.  The  program  handled  over  200  inquiries  from  community  health  professionals.  The  maternal 
PKU  program  provides  ongoing  counseling  and  follow-up  to  44  women  with  PKU  who  are  of  child- 
bearing  age  to  prevent  mental  retardation  in  their  offspring.  In  1993,  the  program  provided  care  for  three 
pregnant  women  with  PKU.  Also,  one  educational  conference  was  held  for  women  with  PKU  and  their 
families.  The  Pregnancy  Exposure  Risk  Line  handled  over  2,641  inquiries.  Satellite  genetic  clinics 
served  101  patients  in  1993.  Additionally,  a  Sickle  Cell  Disease  workshop  was  presented  to  25 
Connecticut  Head  Start  Coordinators.  One  educational  conference  was  held  for  women  with  PKU  and 
their  families. 

Financial  support  is  provided  to  community  health  centers  and  other  specialty  clinics  to  provide 
comprehensive  primary  care  services  to  low  income  minorities  uninsured  and  underinsured  persons.  The 
Community  Health  Center  programs  served  127,884  adults  and  children.  This  represents  357,777  visits 
which  is  9.4  percent  above  the  number  of  visits  for  Fiscal  Year  1992.  The  division  coordinates  the  intra- 
state efforts  and  is  the  lead  agency  for  the  Cooperative  Agreement  for  Primary  Care .  This  federally  funded 
planning  and  technical  assistance  program  focuses  on  recruitment  and  retention  of  health  professionals, 
and  plans  for  primary  care  services  in  underserved  areas.  The  Connecticut  State  Loan  Repayment 
program  recruited  or  retained  13  primary  care  health  professionals. 

The  Children  with  Special  Health  Care  Needs  Program  (CSHCN)  has  focused  on  two  major 
arenas.  Historically,  and  by  federal  mandate,  the  Program  provides  specialty  medical  care  for  eligible 
children.  This  was  accomplished  by  various  means:  direct  service  by  CSHCN  staff,  fee-for-service  and 
contractual  arrangements.  The  second  center  of  activity  was  the  continued  engagement  of  other  public 
and  private  providers  of  care  to  develop  a  statewide  system  of  care  for  chronically  ill  and  disabled 
children.  This  includes  primary  as  well  as  specialty  care,  is  family-centered,  culturally  competent, 
community  based  and  coordinated.  Approximately  7,000  children  and  families  were  served  in  Fiscal 
Year  1993-94. 

The  School  and  Adolescent  Health  Program,  29  school-based  health  centers  provided  primary 
health  care  and  mental  health  service  to  over  9,500  students  with  more  than  45,000  visits  recorded.  The 
centers  continued  to  provide  diagnosis  and  treatment  for  illness  and  injuries,  case  management,  mental 
health  counseling  and  health  promotion  and  prevention  and  educational  activities.  An  additional  10,000 
students  received  health  promotion/prevention  services  through  classroom  presentations,  health  fairs  and 
activities.  Specialized  substance  abuse  prevention  components  continued  at  eight  sites.  Two  communi- 
ties completed  the  needs  assessment  and  planning  activities.  In  the  winter  of  1995,  two  additional 
communities  will  initiate  this  process.  Ten  additional  full-time  comprehensive  SBHCS  will  open,  two 
part-time  SBHCS  will  open  and  four  demonstration/pilot  projects  will  be  funded  aimed  at  enhancing 
school  health  services.  School  health  consultation  services  continued  with  training  and  technical 
assistance  provided  to  over  50  school  health  programs.  Collaborative  work  with  other  state  agencies  and 
community  groups  resulted  in  improved  student  health,  and  the  continuation  of  a  Carnegie  Foundation 
grant  to  enhance  the  education  and  health  of  middle  grade  students. 

A  statewide  student  health  survey  is  planned,  as  well  as  the  development  of  an  evaluation  plan  and 
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instruments  to  evaluate  SBHCS  impact  on  student  health  status.  Connecticut  was  also  selected  as  one 
of  the  12  states  to  receive  a  Robert  Wood  Johnson  Foundation  planning  grant.  Making  tlxe  Grade  in 
Connecticut.  Its  focus  is  to  decrease  barriers  to  implementation  and  make  systemic  change  to  institution- 
alize SBHC  's  as  an  integral  part  of  the  health  care  delivery  system.  If  successful,  the  department  will  then 
receive  2.4  million  dollars  over  the  next  four  years  to  implement  the  plan  and  develop  more  SBHC's. 

The  Adolescent  Pregnancy  Prevention  and  Young  Parent  Programs  provided  direct  care  and  case 
management  services  to  approximately  3,594  teens.  Additionally  the  programs  had  over  12,000 
education  and  information  contacts  with  community  based  providers  and  the  public. 

Nutrition  Program  initiatives  included  becoming  a  licensed  5-A-Day  state  andeducating  over  4,000 
adults  and  children  about  5-A-Day.  Five-  A-Day  is  a  national  nutrition  program  to  encourage  eating  a  total 
of  five  fruits  and  vegetables  a  day  to  promote  health  and  reduce  risk  of  cancer  and  heart  disease.  A 
collaborative  effort  among  12  Connecticut  agencies  resulted  in  the  third  "Munch  a  Healthy  Lunch 
Celebration"  which  reached  over  174,010  students  and  3,325  adults  in  over  73  school  systems.  Tlie 
Scliool  Breakfast  Video  Initiative,  a  video  and  material  kit  for  parents  has  been  distributed  to  over  2,000 
nutritionists  and  breakfast  advocates  across  the  state  and  nation.  As  a  result,  more  students  are  eating 
school  breakfasts  both  in  our  state  and  beyond. 

More  than  527  adults,  educators,  school  food  service  personnel,  health  professionals  and  others  were 
reached  by  way  of  nutrition  presentations  and  conferences.  The  Good  Food  costume  characters  were  used 
at  hospitals,  colleges,  corporate  health  fairs,  food  shows,  community  gatherings,  and  educational 
programs.  Press  releases  and  television  and  radio  interviews  carry  the  5-A-Day  message  to  eat  less  fat 
and  increase  fiber. 

Training  on  nutrition  and  HIV  was  provided  to  HIV  counselors,  outreach  workers,  and  care 
coordinators. 

Consultation,  technical  assistance  and  referral  regarding  nutrition  for  children,  adolescents  and 
children  with  special  health  care  needs  were  provided  to  numerous  additional  professionals,  community 
groups  and  the  public.  An  initiative  continued  to  support  children  and  adolescents  with  phenylketonuria 
(PKU),  a  metabolic  defect  that  requires  a  very  complicated  diet.  The  "Connecticut  Health  Report  Card" 
included  seven  nutrition  indicators  and  nutrition  was  one  of  four  topic  areas  in  the  Health  Awareness  for 
Kids  (HANK)  curriculum  developed  for  third  grade  students. 

State  Operated  Addiction  Services 
Driving  While  Intoxicated 

DPHAS  administers  the  Connecticut  Pretrial  Alcohol  Education  System  (PAES)  which  provides 
alcohol  counseling  and  education  for  individuals  charged  for  the  first  time  with  operating  a  motor  vehicle 
while  under  the  influence  of  alcohol  and  other  drugs.  There  are  1 7  PAES  programs  throughout  the  state 
that  serve  approximately  9,000  persons  each  year. 

State-operated  Alcohol  and  Drug  Treatment  Centers 

DPHAS  operates  four  facilities  for  the  treatment  of  alcohol  and  other  drug  abuse  in  locations 
throughout  the  state.  The  four  facilities  are  Berkshire  Woods  Chemical  Dependence  Treatment  Center 
in  Newtown;  Blue  Hills  Hospital  in  Hartford;  Eugene  T.  Boneski  Chemical  Dependence  Treatment 
Center  in  Norwich  and  Dutcher  Chemical  Dependence  Treatment  Center  in  Middletown.  The  facilities 
provide  residential  care  and  specialized  services  such  as  employment  counseling,  family  therapy,  linkage 
to  community  services  and  a  program  for  compulsive  gamblers.  Total  treatment  capacity  is  332  beds  — 
90  for  detoxification  and  242  for  rehabilitation.  Each  facility  admits  approximately  2,000  clients  per 
year. 

Bureau  of  Health  Promotion 
Environmental  Health  Services  Division 

The  six  components  of  the  division  are  On-Site  Sewage  Disposal,  Lead  Poison  Prevention,  Food 
Protection,  Asbestos,  Recreational  Health  and  Safety,  and  Water  Supplies.  A  summary  of  activities 
follows: 

On-Site  Sewage  Disposal 

This  section  is  responsible  for  reviewing  local  plans  which  have  a  high  degree  of  technical 
sophistication  in  order  to  assure  safe  and  effective  treatment  of  sewage  and  to  prevent  groundwater 
pollution  and  any  other  public  health  hazards. 

Technical  assistance  is  provided  to  the  public  and  local  health  departments.  The  section  also  licenses 
sewage  system  installers  and  cleaners. 

Lead  Poison  Prevention 

The  Program  monitors  elevated  blood  lead  levels  in  children,  assures  that  they  receive  treatment 
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through  local  agencies,  provides  technical  assistance  to  local  health  departments  and  others  concerning 
lead  poison  prevention,  licenses  lead  abatement  contractors  and  consultants  and  certifies  workers, 
supervisors  and  inspectors. 

Food  Protection 

Certifies  260  local  health  department  staff  who  inspect  Connecticut's  restaurants,  conducts  educa- 
tional programs  and  investigates  foodborne  disease  outbreaks  and  food  recalls. 

Asbestos 

This  Program  licenses  asbestos  abatement  contractors  and  consultants.  It  receives  notifications  of 
asbestos  abatement  projects  (3,300)  and  reviews  requests  for  alternative  work  practices  assuring  cost 
efficient  asbestos  removal  while  protecting  public  health. 

Recreational  Health  and  Safety 

Youth  camp  licenses  are  acquired  by  approximately  300  camps  serving  1 10,000  children.  The  camps 
are  inspected  to  assure  that  qualified  staff  are  present  and  that  there  are  no  environmental  health  hazards. 
The  Program  also  reviews  public  swimming  pool  plans  to  assure  that  they  will  be  constructed  in  such  a 
way  as  to  eliminate  injuries  and  other  health  hazards.  Assistance  is  provided  to  local  health  departments 
in  the  review  of  natural  swimming  areas. 

Water  Supplies  Section 

The  section  ensures  a  safe  and  adequate  supply  of  public  drinking  water  by  reducing  or  eliminating 
the  threat  of  bacteriologic  and  chemical  contaminations.  Water  quality  data  from  each  of  the  600 
community  public  water  supplies  that  serve  2.7  million  people  are  evaluated  to  ensure  compliance  to 
water  quality  standards.  In  addition,  the  program  regulates  approximately  4,000  non-community 
suppliers. 

More  than  9,000  violations  were  recorded,  the  majority  for  technicalities.  About  200  quality  standard 
violations  occurred  and  all  were  investigated  and  corrected.  Compliance  was  achieved  through 
inspections,  review  of  cross  connection  control,  watershed  survey  reports,  and  enforcement  actions 
conducted  cooperatively  with  the  Attorney  General's  Office  and  Department  of  Public  Utility  Control. 

Plans  and  specifications  for  new  and  altered  drinking  water  treatment  facilities  were  reviewed  and 
approved.  Ninety-five  new  water  treatment  plant  operators  were  certified  and  technical  assistance  was 
provided  to  local  health  authorities  who  have  jurisdiction  over  approximately  250,000  private  wells  in 
Connecticut. 

The  Planning  Unit  continued  to  provide  technical  assistance  to  water  suppliers  with  their  preparation 
of  long  range  water  supply  plans  and  support  services  for  the  coordinated  planning  process  required  by 
Conn.  Gen.  Statutes  Section  25-33g.  Water  supply  planning  activities  are  essential  to  assure  existing  and 
future  drinking  water  for  Connecticut's  citizens. 

A  growing  concern  for  a  number  of  public  drinking  water  supplies  in  the  State  is  the  ability  to  meet 
demands  for  additional  drinking  water  and  community  growth  as  evidenced  by  the  Greenwich  supply 
situation  that  required  a  Departmental  Order.  Public  education  and  awareness  of  drinking  water  and 
water  conservation  was  again  a  part  of  this  year's  "Drinking  Water  Week,"  May  1  -7, 1994.  The  Water 
Supplies  Section  is  hiring  new  staff  to  assure  compliance  with  the  Safe  Drinking  Water  Act  require- 
ments. This  is  possible  due  to  the  continuance  of  increased  State  funding. 

Environmental  Epidemiology  and  Occupational  Health  (EEOH) 

This  division  reduces  disease,  disability  and  premature  death  among  Connecticut  residents  caused 
by  exposure  to  hazardous  chemical  and  radioactive  substances.  The  division  is  concerned  with 
evaluation  of  potential  exposures  in  the  environment  and  in  occupational  settings. 

Working  with  various  agencies  and  departments  within  the  state,  and  in  particular  with  the 
Department  of  Environmental  Protection  (DEP),  EEOH  has  prepared  risk  assessments  for  toxic  air 
pollutants,  soil-contaminated  waste  sites,  drinking  water  contamination  and  fish  contamination.  In 
particular  EEOH  has  assisted  DEP  in  development  of  air  toxic  standards  required  under  the  Clean  Air 
Act  and  in  development  of  new  soil  cleanup  criteria. 

The  division  completed  24  specific  assessments  of  various  contaminated  media.  The  division  also 
responded  to  over  4,000  phone  inquiries  from  the  public  and  other  agencies  on  all  types  of  toxic 
exposures.  EEOH  produced  twelve  fact  sheets  on  toxic  chemicals  or  hazardous  waste  sites  for  use  by 
the  public,  local  health  departments  and  other  health  professionals  such  as  doctors. 

Staff  were  directly  involved  in  evaluating  the  risks  of  siting  or  permitting  new  facilities  such  as  a  low 
level  radioactive  waste  site,  power  lines  and  composting  facilities.  EEOH  continued  work  under  two 
federal  grants  to  conduct  studies  on  the  public  health  significance  of  Superfund  hazardous  waste  sites  in 
Connecticut  and  to  educate  physicians  about  risks  from  those  sites.  Seven  scientific  papers  were  accepted 
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for  publication,  and  39  professional  presentations  were  made  at  national  and  regional  meetings.  EEOH 
staff  anticipate  on  a  number  of  state  and  regional  workgroups/task  forces  such  as:  the  Connecticut  Siting 
Council  and  the  Hazardous  Waste  Management  Service,  The  EPA-sponsored  Federal  State  Toxicology 
and  Regulatory  Alliance  Committee  (FSTRAC),  the  New  England  Indoor  Air  Consortium,  the  New 
EnglandRadon  Committee,  and  the  Northeast  States  for  Coordinated  Air  Use  Management  (NESCAUM). 

EEOH  continued  to  develop  its  capacity  to  monitor  occupational  disease,  with  2,600  occupational 
diseases  reported,  as  well  as  1,920  laboratory  reports  of  adult  lead  poisoning.  The  "Occupational  Health 
Clinics  Bill"  provided  funding  to  EEOH  to  help  set  up  a  state  program  for  occupational  disease 
surveillance  that  was  enhanced  with  a  grant  from  the  National  Institute  for  Occupational  Safety  and 
Health  (NIOSH)  Adult  Blood  Lead  Surveillance.  EEOH  continued  its  research  into  lead  exposure  in 
bridge  construction  workers  under  a  five  year  NIOSH  grant  obtained  by  Yale  University.  NIOSH  also 
provided  funding  to  develop  a  model  to  assess  effectiveness  of  bridge  construction  contract  health  and 
safety  specifications.  Under  a  Memorandum  of  Agreement,  EEOH  received  medical  and  industrial 
hygiene  support  from  the  University  of  Connecticut  Medical  School-Occupational  Health  Clinic  in  order 
to  assist  in  evaluation  of  work  sites.  EEOH  also  has  a  Memorandum  of  Understanding  with  the  regional 
offices  of  the  Occupational  Safety  and  Health  Administration  (OSHA)  to  refer  companies  for  inspection 
under  certain  conditions. 

The  division  coordinated  a  major  portion  of  the  department's  response  in  the  two  nuclear  accident 
drills  held  this  year.  EEOH  also  conducted  research  on  other  radiologic  health  issues  such  as  electric  and 
magnetic  fields  (EMF),  historical  radium  treatments  that  resulted  in  naso-pharyngeal  cancer,  and 
adioisotopes  in  ground  water.  Under  a  legislative  mandate,  EEOH  set  up  a  task  force  to  study  the  potential 
risks  of  EMF  and  organized  a  report  on  EMF  prepared  by  the  Connecticut  Academy  of  Sciences.  EEOH 
continued  to  advise  the  Connecticut  Hazardous  Waste  Service  on  the  low  level  radioactive  waste  siting 
process. 

The  EEOH  Radon  Program  continued  its  educational  and  outreach  activities  designed  to  increase 
radon  awareness,  testing  and  mitigation  among  all  Connecticut  residents.  A  major  emphasis  of  the 
Program  was  a  series  of  special  educational  efforts  targeted  to  increasing  radon  awareness  among 
Connecticut's  Latino  populations.  The  Program  also  has  initiated  a  mitigation  demonstration  program 
that  provides  grants  to  homeowners  and  landlords  that  can  meet  income  limitations.  Other  major 
activities  conducted  by  the  Radon  Program  include  completion  of  a  fourth  phase  of  our  School  Testing 
Program  (66  schools  in  seven  municipalities)  and  two  radon  in  water  studies.  Six  scientific  papers  on 
these  activities  were  presented  at  a  major  international  conference. 

Infectious  Disease  Division 
Epidemiology  Section 

The  section  reduces  the  occurrence  of  preventable  infectious  diseases.  During  the  1 994  calendar  year, 
18,885  cases  of  communicable  diseases  were  reported  and  evaluated.  Notable  trends  included  increases 
in  pertussis  (102  cases,  104  percent  increase),  E.  coli  0157:H7  (51  cases,  168  percent  increase),  and 
listeriosis  (26  cases,  86  percent  increase),  but  encouraging  continued  decreases  in  newly  acquired 
syphilis  (352  cases,  44  percent  decrease)  and  gonorrhea  (4,658  cases,  18  percent  decrease).  Chlamydia 
decreased  (7,610  cases,  1 3  percent  decrease)  for  the  first  time  since  reporting  began  in  1 990,  the  epizootic 
of  rabies  reached  a  plateau  (780  cases,  7  percent  decrease)  and  Lyme  disease  decreased  for  the  first  time 
since  active  surveillance  started  (1,350  cases,  18  percent  decrease).  In  addition,  287  outbreaks  of  illness 
(24  community,  263  in -hospital/nursing  home)  were  investigated. 

In  initial  response  to  a  need  to  get  more  information  on  emerging  infections,  cryptosporidiosis, 
hemolytic-uremic  syndrome,  streptococcal  toxic  shock  syndrome  and  antibiotic-resistant  pneumococci 
and  enterococci  were  made  reportable  conditions/laboratory  findings.  Federal  funding  was  obtained  and 
planning  begun  for  a  community-based  Lyme  disease  prevention  project.  The  number  of  towns  affected 
by  rabies  increased  from  1 10  to  156  during  the  fiscal  year.  In  response  staff  continued  to  hold  seminars 
for  local  health  departments,  mail  information  to  physicians  and  provide  24-hour-a-day  consultation. 

A  total  of  596,359  doses  of  publicly  purchased  vaccine  were  distributed  to  health  care  providers 
statewide,  including  state-funded  hepatitis  B  vaccine  for  the  first  time.  Immunization  surveys  were 
performed  on  day  care  enrolles  and  school  enterers,  and  a  statewide  retrospective  survey  of  kindergart- 
ners  was  done  to  assess  immunization  levels  when  they  were  two  years  old.  More  than  $500,000  in 
federal  funds  were  distributed  to  12  of  the  most  populated  and  poorest  health  jurisdictions  to  support 
infrastructure  development  and  assessment  to  improve  early  childhood  immunization  levels  in  those 
areas.  A  plan  for  a  statewide  immunization  registry  and  tracking  system  was  developed,  statutory 
authority  for  the  statewide  registry  was  obtained  and  a  demonstration  project  in  Hartford  begun. 
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The  Tuberculosis  Control  Program  continued  to  intensify  control  activities  in  response  to  the 
threats  of  HIV-related  and  drug-resistant  tuberculosis.  The  state's  first  multidrug-resistant  TB  case 
occurred  in  a  jail  and  extensive  containment  activities  were  initiated  in  response.  One  hundred  seventeen 
cases  of  TB-HIV  coinfection  were  identified  and  reported  (109  percent  increase)  of  whom  75  percent 
were  placed  on  supervised  therapy.  Overall,  2,261  persons  were  started  on  preventive  therapy.  The  state 
TB  Elimination  Advisory  Committee  completed  guidelines  for  the  control  of  HIV-related  TB.  While 
overall  TB  incidence  was  unchanged,  there  were  significant  decreases  in  urban  areas  (66  cases,  9  percent 
decrease)  and  among  African- Americans  (45  cases,  21  percent  decrease). 

Syphilis  continued  its  decline  from  the  record  total  of  1,836  cases  in  1989.  Of  the  352  cases  reported 
in  1993,  330  were  provided  partner  notification  services  resulting  in  365  persons  being  referred  for 
medical  assessment  and  treatment.  The  HI  V  partner-notification  program  reached  1 06  clients  in  1993  and 
provided  HIV  counseling  and  testing  to  81  partners. 

AIDS  Division 

The  AIDS  Division  manages  a  budget  of  $1 1  million  in  state  and  federal  funds  for  the  purpose  of 
monitoring  the  number  of  AIDS  cases,  coordinating  studies  to  determine  the  extent  of  HIV  infection  in 
various  populations,  carrying  out  AIDS  education  programs,  providing  HIV  counseling  and  testing,  and 
funding  health  and  social  services  for  people  with  AIDS  and  HIV  infection.  These  programs  are  carried 
out  by  more  than  50  local  agencies  and  organizations  funded  by  the  AIDS  Division.  In  addition,  the  AIDS 
Division  provides  training  for  educators  and  counselors  in  funded  and  non-funded  agencies. 

The  division  works  closely  with  the  department's  substance  abuse  programs  and  with  the  Department 
of  Correction  (DOC).  Substance  abuse  treatment  programs  receive  AIDS  funds  to  provide  counseling 
and  testing  for  clients.  The  Department  of  Correction  provides  counseling  and  testing  services  for 
inmates,  many  of  whom  are  at  high  risk  for  HIV  infection. 

Federal  funds  were  prov  ided  to  eight  HIV  care  consortia  around  the  state .  These  consortia  provide  case 
management,  medical  care,  and  social  services  for  people  with  AIDS  and  HIV  infection.  This  federal 
grant  program,  managed  by  the  AIDS  Division,  also  funds  the  AIDS  Drug  Assistance  Program  in  the 
Department  of  Social  Services.  The  AIDS  Division  recorded  the  following  Statistics  for  Fiscal  Year 
1994: 

•  1,502  new  cases  of  AIDS  were  reported. 

•  23,000  people  received  HIV  counseling  and  testing  services. 

•  1,000  outreach  contacts  were  made  with  drug  users. 

•  73  new  counselors  and  new  educators  were  trained. 

Division  of  Chronic  Disease  and  Injury  Prevention 
The  division  focuses  on  reducing  death  and  disability  from  chronic  diseases  and  injury  through  the 
identification  of  modifiable  risk  factors  that  contribute  to  early  onset  of  cancer,  heart  disease,  stroke, 
diabetes,  chronic  obstructive  pulmonary  disease,  and  intentional  and  unintentional  injuries.  Division 
goals  are  addressed  through  the  following  programs: 

1)  The  Connecticut  Healthy  Heart  Program  which  addresses  high  blood  pressure  via  grants  to  local 
health  departments  and  other  community  agencies.  There  were  seven  local  programs  funded  in  1993-94; 

2)  Healthy  CT  2000  through  which  25  grants  were  awarded  to  local  health  departments  and  other 
community  agencies  for  the  prevention  of  chronic  diseases,  unintentional  injuries  and  youth  violence; 

3)  Cancer  Prevention  and  Early  Detection  program  which  focuses  on  the  promotion  of  cancer 
prevention  via  smoking  cessation/prevention,  early  detection  of  breast  and  cervical  cancer  and  diet 
modification; 

4)  Smoking  Cessation  for  Mothers  and  Mothers-To-Be  program  targets  women  of  childbearing  age 
served  by  the  WIC  (Women,  Infant  and  Children)  Clinics.  Five  programs  in  health  departments  with  on 
site  clinics  were  funded  for  1993-94.  Ongoing  training  sessions  are  conducted  for  funded  programs  and 
free  training  sessions  were  provided  to  non-funded  programs  upon  request; 

5)  Public  Education  programs  geared  towards  increasing  public  awareness  regarding  risk  factors  for 
cardiovascular  disease,  cancer  and  injury; 

6)  The  Injury  Prevention  Program  was  created  in  1993  to  address  unintentional  and  intentional 
(violence -related)  injuries.  Seven  community-based  youth  violence  prevention  projects  were  funded 
through  the  RFP  process  in  1994.  Three  workshops  on  planning,  implementing  and  evaluating  youth 
violence  prevention  programs  were  conducted  for  over  90  public  health/community  service  providers. 
Injury  hospitalization  and  mortality  data  was  obtained  and  analyzed  to  guide  program  planning  and 
evaluation; 

7)  Surveillance  -  The  Connecticut  Health  Check  health  risk  appraisal  for  youth,  a  health  education 
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tool  that  was  implemented  in  27  schools  with  5,100  students  in  grades  4-12  participation.  Surveillance 
activities  to  monitor  and  evaluate  programs  include  the  Behavioral  Risk  Factor  Surveillance  System,  a 
CDC-funded  random-digit  dial  telephone  survey  which  collects  data  on  a  wide  range  of  behaviors  from 
150  adults  in  the  state  each  month; 

8)  Professional  Education  and  Training  opportunities  specifically  targeting  allied  health  profession- 
als, health  educators,  exercise  technicians,  nutritionists,  dieticians,  nurses  and  physicians.  Ten  programs 
were  offered  in  1993-94. 

Office  of  Emergency  Medical  Services 

The  Office  of  Emergency  Medical  Services  (OEMS)  serves  as  the  lead  agency  for  the  statewide 
developmentof  Emergency  Medical  Services.  OEMS  administers  the  department'semergency  response 
duties  and  maintains  a  24-hour  point  of  contact  system  for  public  health  emergencies.  The  office 
responded  to  after-hours  inquiries  and  emergencies,  including  storm  damage  situations,  multi-victim 
accidents  and  toxic  spills.  The  office  notifies  appropriate  sections  of  the  department  regarding  any  other 
public  health  situations  requiring  immediate  action.  OEMS  staff  coordinated  field  resources  for  sample 
collections  for  the  federally  evaluated  Nuclear  Ingestion  Pathway  Drill  conducted  by  the  Office  of 
Emergency  Management. 

An  EMS  Advisory  Board  provides  professional,  paraprofessional  and  consumer  views  to  advise  the 
Commissioner  on  all  aspects  of  the  EMS  system.  The  Advisory  Board  has  made  significant  progress  in 
many  programmatic  areas.  Committees  have  been  formed  to  address  such  EMS  issues  as  trauma,  training, 
funding,  public  information  and  education,  communications,  planning,  care  of  pediatric  patients  and 
mass  casualty.  Two  recently  formed  committees,  the  EMT/Volunteer  Committee  and  the  Paramedic 
Committee,  provide  feedback  to  other  committees  and  the  Advisory  Board  regarding  current  issues  and 
the  manifestation  of  new  policies  at  the  field  provider  level.  As  a  result  of  these  efforts,  the  Advisory  Board 
has  approved  and  recommended  standards  for  various  EMS  programs,  including  mass  casualty  planning, 
training,  operations  and  evaluation,  standardized  treatment  and  protocols  for  Advanced  Life  Support 
providers  and  public  information,  education  and  relations  program  which  supports  the  efforts  of  EMS 
provider  organizations  on  the  local  level. 

The  developmentof  a  statewide  trauma  system  continues  with  submission  of  a  federal  grant  proposal 
for  continuing  funding.  A  Trauma  System  Coordinator  was  hired  to  administer  this  program.  The 
proposed  trauma  regulations  include  the  creation  of  a  trauma  registry  in  order  to  obtain  scientific  data 
for  the  purpose  of  evaluating  the  quality  of  care  for  trauma  patients  within  the  State. 

Connecticut  is  a  leader  in  the  nation  with  Enhanced  9-1-1  emergency  telephone  service  available 
statewide.  To  supplement  this  outstanding  system,  a  curriculum  for  emergency  medical  dispatch  has  been 
developed  and  incorporated  into  the  training  required  for  all  emergency  telecommunicators.  Planning 
activities  include  the  development  of  a  new  State  EMS  Communications  Plan. 

With  respect  to  Licensure  and  Certification,  there  were  650  vehicles  requiring  inspection  during  the 
past  year.  A  total  of  27  investigations  were  conducted,  resulting  in  eight  compliance  meetings  and  seven 
consent  decrees.  Multiple  first  responder  applications  were  reviewed  and  approved,  and  nine  Need  for 
Service  hearings  were  conducted.  The  office  continues  to  review  and  assign  Primary  Service  Areas  as 
needed. 

In  the  area  of  Mobile  Intensive  Care  services,  the  office  has  been  intricately  involved  in  the  enabling 
of  first  responder  services  to  provide  the  semi-automatic  defibrillation  level  of  care.  Approximately  88 
services  have  been  successfully  upgraded  to  more  advanced  levels  of  care.  OEMS  is  currently  working 
toward  implementation  of  improved  mechanisms  whereby  more  current  information  for  Mobile 
Intensive  Care  services  may  be  tracked.  A  task  force  has  been  established  to  study  and  make 
recommendations  requiring  a  deployment  model  which  would  provide  paramedic  level  care  to  all  areas 
in  the  state. 

OEMS  approved  561  training  programs  resulting  in  the  certification  and/or  recertification  of  1 1 ,443 
emergency  medical  personnel  during  the  fiscal  year.  A  total  of  886  students  received  initial  training 
through  community  college  Emergency  Medical  Technician  (EMT)  courses,  representing  46  percent  of 
the  primary  training  for  this  level  of  certification.  The  office  sponsored  its  15th  annual  educational 
seminar,  "Connecticut  EMS:  A  System  of  Challenge  and  Change."  This  seminar  was  attended  by  more 
than  1,200  providers  and  offered  educational  opportunities  for  all  disciplines  within  the  EMS  field. 
Bureau  of  Health  Systems  Regulation 

The  majority  of  activities  within  the  Department  of  Public  Health  and  Addiction  Services  which 
involve  the  regulation  of  health  care  delivery  are  consolidated  into  the  Bureau  of  Health  Systems 
Regulation.  This  provides  one  focus  within  the  department  for  the  protection  of  the  public  health  by 


L 


1 98  DIGEST  OF  ADMINISTRATIVE  REPORTS 

ensuring  competent  and  capable  health  care  providers.  Across  the  bureau,  this  is  generally  ensured  by 
regulating  access  to  the  professions  and  facilities  which  provide  health  care  and  child  day  care.  Persons 
seeking  to  provide  services  to  the  public  must  demonstrate  that  they  have  the  requisite  education,  training, 
and  resources  to  perform  adequately.  In  addition,  the  bureau  may  investigate  complaints  against  those 
alleged  incompetent  or  in  violation  of  the  law. 

The  bureau  consists  of  three  major  components  which  have  responsibility  for  implementing  state 
licensure  and  federal  certification  programs.  The  Division  of  Medical  Quality  Assurance  has  overall 
responsibility  for  the  regulation  of  health  care  professionals.  The  Community  Nursing  and  Day  Care 
Division  oversees  the  licensure  of  facilities  providing  child  day  care  as  well  as  the  licensure  of  infirmaries 
in  non  state  educational  institutions  and  the  approval  of  policies  for  the  administration  of  medications  in 
schools.  The  Hospital  and  Medical  Care  Division  has  responsibility  for  the  regulation  of  health  care 
facilities,  including  the  certification  of  facilities  as  being  eligible  for  Medicare  and  Medicaid  reimburse- 
ments. 

Due  to  the  regulatory  nature  of  the  bureau,  expertise  has  been  developed  at  several  levels  to  address 
the  need  to  investigate  and  take  disciplinary  action  against  individuals/facilities  who  either  are  in  violation 
of  the  law  or  are  providing  an  unacceptable  quality  of  healthcare.  Procedures  consistent  with  the  Uniform 
Administrative  Procedures  Act  are  utilized  to  adjudicate  these  cases. 

As  a  result  of  our  licensure  application  and  renewal  fees,  the  bureau  is  the  largest  revenue  generator 
within  the  department.  Each  year  approximately  $14  million  is  collected  for  the  General  Fund. 

As  of  October  1,  1994,  new  regulatory  programs  for  Dietitians/Nutritionists,  Respiratory  Care 
Practitioners,  and  Social  Workers  will  be  implemented.  Expected  volume  for  initial  licensure  application 
and  annual  license  renewal  in  Fiscal  Year  1994-95  will  generate  new  general  fund  revenues  of  $4 13,000. 
Community  Nursing  and  Day  Care  Division 

This  division  implements  state  laws  and  regulations  governing  licensure  of  community-based 
services,  and  provides  extensive  consultation  and  technical  assistance  around  the  development  of  such 
services.  The  division  licenses  child  day  care  centers,  group  day  care  homes  and  infirmaries  in 
educational  institutions  and  approves  the  policies  and  procedures  for  administration  of  medications  in 
schools.  The  division  is  also  responsible  for  the  licensure  and  monitoring  of  well  child  clinics  and  free 
standing  family  planning  and  abortion  clinics. 

The  Child  Day  Care  licensure  program  is  one  of  the  largest  facility  licensure  programs  in  state 
government.  It  oversees  more  than  1 ,560  child  day  care  centers  and  group  day  care  homes  serving  over 
80,000  children  in  the  state  annually.  Program  staff  investigated  over  200  complaints  concerning 
licensed  as  well  as  unlicensed  programs.  The  program  staff  have  reviewed  261  administration  of 
medication  policies  from  child  day  care  centers  and  group  day  care  homes.  Twenty-five  organizations 
have  been  approved  to  provide  first  aid  training  to  child  care  providers.  The  day  care  unit  has  distributed 
more  than  300  packets  of  licensing  information. 

Under  the  School  Infirmary  Licensure  program,  site  inspections  were  made  and  licenses  were  granted 
to  infirmaries  in  seven  private  secondary  schools  and  four  college/universities,  serving  a  student 
population  of  over  14,200.  There  are  22  licensed  infirmaries  with  a  total  of  144  beds.  Approximately 
50,000  persons  were  eligible  for  care  during  Fiscal  Year  1993-94.  The  total  number  of  admissions  was 
2,944.  Our  nurse  consultant  conducted  in-service  training  for  directors  of  nursing  in  college/university 
infirmaries  and  secondary  school  infirmaries. 

Policies  were  reviewed  and  consultation  provided  to  local  boards  of  education  in  101  school  systems, 
special  school  districts,  diocesan  schools,  and  independent  schools,  to  allow  for  the  administration  of 
medications  by  school  personnel  in  the  absence  of  the  school  nurse.  Our  nurse  consultant  has  worked 
closely  with  the  Department  of  Education  to  ensure  that  schools  who  formerly  claimed  exemption  from 
the  administration  of  medication  by  school  personnel  regulation  have  been  brought  into  compliance.  Our 
nurse  consultant  provided  a  seminar  on  this  regulatory  program  to  over  100  school  administrators  and 
school  personnel  during  the  fiscal  year. 

There  are  27  licensed  outpatient  family  planning  clinics,  nine  of  which  provide  abortion  services. 
Fourteen  family  planning  clinics  were  inspected  in  Fiscal  Year  1993-94. 

Ninety-three  freestanding  well  child  clinics,  located  in  53  cities  and  towns,  are  inspected  and  licensed 
biennially  by  this  division.  Operated  by  corporations  and  municipalities,  these  clinics  provide  compre- 
hensive preventive  and  case  finding  health  care  services  to  preschool  children.  Approximately  20,000 
children  aged  birth  to  five  are  served  annually  in  these  settings. 

Division  of  Medical  Quality  Assurance 

This  division  has  overall  responsibility  for  the  licensure  and  regulation  of  professionals  in  34  health 
care  fields.  The  division  received  a  total  of  1 6,679  applications  for  licensure,  certification  or  registration 
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in  Fiscal  Year  1993-94.  A  total  of  13,565  new  licenses,  certifications  and  registrations  were  issued.  The 
division  also  collaborated  with  16  boards  and  commissions  in  approving  educational  programs  and 
administering  examinations  in  the  various  regulated  professions.  A  total  of  1 1 2,694  individuals  renewed 
their  licenses  in  the  fiscal  year.  A  total  of  $1 .5  million  in  licensure/certification  application  revenues  and 
$1 2.2  million  in  licensure  renewal  revenues  was  collected.  A  summary  of  licensure  data  for  professions 
regulated  by  the  division  is  included  herein. 

The  division  investigates  complaints  against  regulated  health  care  providers  and,  as  warranted,  may 
take  disciplinary  action,  restrict  an  individual's  practice,  or  revoke  their  right  to  practice  in  Connecticut. 
Complaints  against  regulated  health  care  professionals  are  addressed  by  the  Hearings  Office.  The 
Hearings  Office  received  a  total  of  1,057  new  complaints  against  regulated  professionals  in  Fiscal  Year 
1993-94.  A  total  of  142  disciplinary  actions  were  taken  as  a  result  of  division  investigations  which  range 
from  licensure  revocations  to  suspensions  and  probation. 

Hospital  and  Medical  Care  Division 

This  division  inspects,  licenses  and  certifies  health  care  institutions  managing  a  total  of  50,458  patient/ 
client  beds  across  the  state.  The  state  licensure  programs  ensure  that  patients  are  receiving  adequate 
quality  health  care.  The  certification  programs  validate  the  eligibility  of  facilities  for  participation  in 
Medicare  and  Medicaid  by  certifying  compliance  with  the  program  requirements.  Both  programs  are 
implemented  through  the  use  of  on  site  visits  to  facilities  as  well  as  the  followup  of  complaints .  In  addition, 
facilities  must  report  to  the  division  any  accidents  and  prescribed  incidents  as  they  occur.  The  division 
reviews  and/or  investigates  these  reports,  as  appropriate.  A  total  of  47  health  care  facilities/providers  were 
newly  licensed  and  82  health  care  facilities/providers  were  newly  certified  during  Fiscal  Year  1 993 .  State 
licensing  activities  included  2,017  on-site  inspections  and  the  review  of  approximately  40,498  accident 
reports  filed  on  behalf  of  long  term  care  recipients. 

The  division  is  designated  as  the  State  Survey  Agency  under  a  contract  with  the  federal  Department 
of  Health  and  Human  Services  for  the  Title  XVIII  Medicare  program  and  has  a  state  interagency  contract 
with  the  Department  of  Social  Services  for  the  Title  XIX  Medicaid  program.  Under  these  contracts,  the 
division  administered  a  federal  "program  of  certification,"  which  in  Fiscal  Year  1993-94  required  the 
review  and  evaluation  of  1,349  facilities/providers  through  direct  observation  and  evaluation  of  patient/ 
client  care  and  services. 

The  division  continued  a  significant  new  federal  long  term  care  survey  processes  associated  with  the 
Omnibus  Budget  Reconciliation  Act  of  1987  and  Title  XVIII  Medicare  certification  of  Mammography 
Screening  Suppliers.  Division  staff  received  and  investigated  400  complaints  regarding  health  care 
services  and  a  full  range  of  regulatory  and  200  formal  enforcement  actions  were  implemented  to  deal  with 
non-compliant  health  care  providers.  It  also  investigates  complaints  and  maintains  a  toll-free  hot  line  for 
Medicare  recipients  of  home  care.  In  addition,  the  division  provided  140  educational  and  consultative 
sessions  for  health  care  providers  and  professionals  in  an  effort  to  upgrade  services  to  patients/clients 
throughout  the  state.  Regulatory  initiatives  under  development  during  this  fiscal  year  included:  Assisted 
Living  Services  Agencies  and  Recovery  Care  Centers. 

Office  of  Addiction  Services 

DPHAS  assumed  responsibility  for  all  substance  abuse  programs  that  were  operated  and  adminis- 
tered by  the  Connecticut  Alcohol  and  Drug  Abuse  Commission  (CAD AC)  before  its  1993  merger  with 
the  state  Department  of  Health  Services.  The  Office  of  Addiction  Services,  under  DPHAS,  has  the 
responsibility  for  planning,  funding  monitoring  and  administering  programs  for  the  prevention  and 
treatment  of  alcohol  and  other  drug  abuse.  The  commitment  to  ensuring  that  the  current  substance  abuse 
system  is  operating  at  its  maximum  and  most  efficient  level  and  that  new  and  innovative  programs  are 
developed  and  implemented  to  meet  the  needs  of  our  state  continue  to  be  a  high  priority  in  the  new 
agency. 

State  Agency  Council  On  Substance  Abuse  (SACSA) 

This  interagency  group  represents  a  reorganization  of  the  former  Interagency  Coordinating  Council 
on  Substance  Abuse  (ICC).  The  group  includes  representation  from  16  state  agencies.  Its  purpose  is  to 
share  inter-agency  information  about  substance  abuse  programs,  to  maximize  the  public  sector  resources 
across  the  entire  spectrum  of  strategies  (supply -demand  reductions,  primary  prevention,  treatment, 
aftercare,  etc.).  The  newly  constituted  group  will  play  a  major  role  in  development  of  an  integrated 
Substance  Abuse  Action  Plan  for  Connecticut. 

The  Substance  Abuse  Advisory  Council  (SAC)  is  an  advisory  council  comprised  of  constituent, 
advisory,  services  and  advocacy  groups  throughout  the  state.  The  individuals  chosen  to  be  on  the  council 
were  chosen  for  their  leadership  and  the  diversity  of  their  involvement  in  the  area  of  substance  abuse. 
The  council  is  one  of  three  advisory  groups  which  have  been  created  to  provide  a  high  level  forum  for 
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active  dialogue  between  governmental  and  community  colleagues  around  pressing  public  health  and 
substance  abuse  issues. 

Community  Based  Treatment  and  Prevention  Programs 

DPHAS  funded  and  monitored  grants  to  more  than  130  community  programs  in  Fiscal  Year  1994. 
Programs  provide  outpatient  and  residential  substance  abuse  treatment  as  well  as  a  variety  of  prevention 
and  outreach  programs  designed  to  minimize  the  impact  of  addiction  in  communities  throughout  the  state. 
Through  programmatic  and  fiscal  monitoring  and  quality  assurance,  DPHAS  strives  to  provide  high 
quality  services  to  those  who  need  it  most.  Special  populations  targeted  by  DPHAS  services  include 
pregnant  women,  minorities,  the  deaf  and  hearing  impaired,  the  elderly,  those  with  HIV/ AIDS  and  the 
dually  diagnosed.  In  addition  to  these  programs,  DPHAS  funds  120  Local  Prevention  Councils  which 
cover  169  towns  across  the  state. 

Substance  Abuse  Prevention  Plan 

During  Fiscal  Year  1994,  numerous  steps  were  taken  by  prevention  staff  to  advance  changes  in 
DPHAS'  newly  created  substance  abuse  prevention  system.  The  plan  adopts  a  systems  approach  to 
alcohol  and  other  drug  prevention  focusing  on  the  individual  and  the  many  environments  in  which  these 
individuals  lead  their  lives.  The  emerging  system  seeks  to  fully  engage  communities  and  societal 
institutions  in  identifying  and  taking  ownership  of  the  problem.  The  model  has  established  prevention 
services  which  will  be  delivered  to  individuals  as  well  as  infrastructure  to  support  the  delivery  of  such 
services. 

In  an  effort  to  shape  a  statewide  capacity  building  plan  and  advance  the  new  prevention  system,  focus 
groups  were  held  throughout  the  state  to  garner  community  input  into  its  design.  Community  recommen- 
dations relating  to  training  and  technical  assistance  needs  were  incorporated  into  an  implementation  plan 
which  has  begun  to  prepare  organizations  for  the  shift  to  the  new  prevention  goals.  Prevention 
programming  which  was  characterized  as  "old  paradigm"  were  refocused  to  allow  for  the  funding  of 
research  and  demonstration  projects. 

Information  and  Training 

DPHAS'  Office  of  Addiction  Services  continues  to  fund  a  statewide  infrastructure  which  supports 
the  information  and  training  needs  of  volunteers  and  professionals  working  in  the  field  of  addictions. 
During  1994,  The  Center  (DPHAS'  leading  Resource  for  Substance  Abuse  and  Health)  presented  150 
training  events  to  9,000  alcohol,  drug  and  other  related  human  service  professionals.  The  Connecticut 
Clearinghouse,  the  state's  most  comprehensive  center  for  alcohol  and  other  drug  information,  annually 
provides  service  to  over  70,000  health  and  human  service  professionals,  educators,  law  enforcement 
personnel  and  the  general  public. 

Bureau  of  Laboratories 

Services  available  through  this  bureau  support  the  needs  of  all  communities  in  the  state  by  analysis 
of  specimens  and  samples  for  a  variety  of  state  agencies,  local  health  departments,  hospitals,  physicians 
and  law  enforcement  groups.  Tests  performed  by  independent  clinical  and  environmental  laboratories 
for  citizens  in  this  state  are  monitored  for  quality  through  periodic  inspection  and  improved  through 
consultation  and  training  provided  by  the  bureau. 

Toxicology/Criminology  Division 

The  Toxicology/Criminology  Division  has  the  responsibility  of  analyzing  evidence  submitted  by 
local  and  state  police.  The  cases  may  have  evidence  from  rape,  drug  abuse,  driving  while  under  the 
influence  of  alcohol/drugs,  arson  and  consumer  protection  cases.  During  this  fiscal  year  there  were 
15,674  cases  received  which  represents  primarily  drug  cases.  In  addition,  there  were  2,668  rape  and 
driving  while  under  the  influence  cases  analyzed.  The  intoximeter  section  has  had  a  large  increase  in 
workload  due  to  the  increased  number  of  intoximeters  being  repaired  and  certified.  There  have  been  607 
local  and  state  police  officers  trained  and  certified  in  the  operation  of  the  breath  testing  instruments. 
Laboratory  Standards/Clinical  Chemistry  Division 

This  division  consists  of  three  components:  Laboratory  Standards,  Newborn  Screening  (inborn  errors 
of  metabolism)  and  the  Biochemistry  Sections. 

The  Laboratory  Standards  Section  inspected  560  clinical  facilities  during  Fiscal  Year  1994.  In 
addition,  this  section  certified  27  environmental  laboratories  to  test  the  environment  for  contaminants. 

The  Laboratory  Standards  Section's  Safety,  Security  and  Training  office  plans,  organizes  and 
coordinates  programs  for  the  safety  and  security  of  the  DPHAS  lab  personnel  and  property  as  well  as  safe 
and  secure  operating  conditions  of  the  labs.  During  Fiscal  Year  1994,  courses  were  taught  on  bloodborne 
pathogens  and  the  DPHAS  labs  were  inspected  by  the  DPHAS  Safety  Committee  to  ensure  that  safe 
conditions  existed  within  the  workplace  for  its  employees. 
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The  Biochemistry  Section  performed  a  total  of  1 10,100  analyses  on  blood  samples  for  lead  content 
during  Fiscal  Year  1 994.  There  were  88, 1 56  blood  lead  screening  samples  tested  and  22, 1 1 0  confirmation 
tests  performed  on  screening  blood  lead  samples  which  had  abnormal  values.  This  represented  an 
increase  of  six  percent  over  the  previous  year.  It  is  expected  that  the  number  of  blood  samples  for  lead 
testing  will  increase  during  the  ensuing  year  because  of  a  grant  from  CDC  which  will  target  at-risk  areas 
for  children  living  in  parts  of  our  state  that  have  high  lead  content.  This  section  also  tested  365  samples 
for  Tay-Sachs  disease,  an  increase  of  28  samples  from  Fiscal  Year  1993.  Nineteen  samples  were  positive 
for  Tay-Sachs  disease. 

The  Newborn  Screening  Section  has  been  testing  newborns  for  the  seven  genetic  tests  mandated  by 
Conn.  Gen.  Statutes  Sec.  19a-55  since  June  1993.  The  following  abnormal  results  were  reported  on 
53,000  infants  tested:  1 )  sickle  cell  2,670;  2)  primary  congenital  hypothyroidism  820;  3)  biotinidase  8 1 ; 
4)  phenylketonuria  25;  5)  galactosemia  7;  6)  maple  syrup  urine  disease  6;  and  7)  homocystinuria  4. 

Biological  Sciences  Division 

Services  offered  by  the  division  include  tests  of  human  specimens,  milk  and  water  for  the  presence 
of  bacterial,  viral,  fungal  and  parasitic  agents  of  public  health  significance.  DN  A  probe  tests  for  gonorrhea 
and  chlamydia  continued  to  be  an  important  program  in  the  General  Microbiology  Laboratory  with 
25,966  specimens  tested.  In  response  to  increased  concern  over  E.  coli  0157:H7  disease,  the  General 
Microbiology  Laboratory  began  offering  routine  screening  of  stool  specimens  and  serologic  confirma- 
tion of  isolates  of  E.  coli  0157:H7.  Sixty  isolates  of  E.  coli  0157:H7  were  identified  from  sporadic  cases 
and  two  outbreaks  of  foodborne  illness.  Specimens  submitted  for  mycobacterial  testing  increased  and 
Mycobacterium  avium,  primarily  from  AIDS  patients,  continued  to  account  for  the  largest  proportion  of 
clinically  significant  isolates  in  the  TB/Mycology  Laboratory.  Changes  were  made  in  several  mycobac- 
terial testing  procedures  to  increase  efficiency  and  reduce  turnaround  times.  The  Environmental 
Microbiology  Laboratory  tested  food  samples  from  seven  foodborne  outbreaks  involving  E.  coli 
0157:H7,  Salmonella  enteritidis  and  Clostridium  per fringens.  During  Fiscal  Year  1993-94  the  epizootic 
of  rabies  spread  throughout  much  of  the  eastern  portion  of  the  state.  However,  the  number  of  specimens 
submitted  forrabies  testing  dropped  from  3,605  to  3,526  (2  percent)  and  positive  animals  decreased  from 
796  to  591  (25.8  percent).  Testing  for  human  immunodeficiency  virus  (HIV)  remained  stable;  20,771 
specimens  were  tested  with  623  (2.7  percent)  positive  for  antibody  to  HIV. 

Environmental  Chemistry  Division 

The  Environmental  Chemistry  Division  supports  state  and  local  agencies  for  environmental  contami- 
nants and  has  been  designated  by  the  Environmental  Protection  Agency  (EPA)  as  a  regional  technical 
support  laboratory.  The  division  consists  of  the  following  departments:  Inorganic  Chemistry,  Organic 
Chemistry,  Residue,  Radiochemistry,  Air  Pollution,  Industrial  Hygiene  and  Quality  Control. 

There  were  333,121  individual  tests  for  inorganic  and  organic  contaminants  performed  on  45,694 
samples  which  reflects  a  25  percent  increase  in  work  load.  Environmental  samples  were  submitted  from 
Connecticut  air,  rivers,  lakes,  drinking  waters,  waste  waters,  landfills,  industrial  waste,  spills,  fish/ 
shellfish,  consumer  products  and  soils.  Seven  thousand  four  hundred  and  eighty-seven  samples  for 
organics  and  inorganics  were  analyzed  to  comply  with  the  Safe  Drinking  Water  Act  (Regional  Program). 
The  fees  received  from  this  Regional  Program  provided  an  additional  source  of  revenue  to  the  state. 
Federal  and  local  agencies  submitted  2,350  soil  samples  for  evidence  of  asbestos  to  identify  and  remove 
contaminated  soils  for  Stratford. 

As  required  by  state  and  federal  regulations,  8,414  public  drinking  water  samples  were  analyzed  for 
inorganics  and  9,225  for  organics.  Local  health  departments  submitted  samples  to  support  their  lead 
programs.  This  resulted  in  the  testing  of  1 1 ,240  samples  of  paint,  soil,  wipes  and  other  lead  environmental 
samples.  Nine  hundred  and  ninety-eight  samples  from  nuclear  power  facilities  were  analyzed  for 
evidence  of  radioactivity. 
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Department  of  Public  Safety 

NICHOLAS  A.  CIOFFI,  Commissioner 

Joseph  A.  Perry,  Jr.,  Deputy  Commissioner 

George  E.  Luther,  Deputy  Commissioner 

Established  - 1979  Statutory  authority  -  Sec.  29  -  lb  et  al.  Conn.  Gen.  Stat. 

Central  office  - 100  Washington  St.,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  - 1,447 

Recurring  operating  expenses,  1993-94  -  $74,797,081 

Capital  outlay  - 1993-94  -$7,148,494 

Organization  structure  -  Office  of  the  Commissioner;  Division  of  Administrative 

Services;  Division  of  State  Police;  Division  of  Fire, 

Emergency  and  Building  Services 


1  he  Department  of  Public  Safety  provides  the  people  of  the  State  of  Connecticut  with  public  safety 
services  to  uphold  the  protections  to  life  and  property  provided  by  the  constitutions  of  our  state  and 
nation.  It  fulfills  its  mandate  through  a  coordinated  program  of  crime  prevention,  law  enforcement,  fire 
and  building  safety,  public  education,  training  of  safety  personnel  and  emergency  management. 

On  July  1,  1993,  the  agency  formed  its  Division  of  Administrative  Services  to  provide  support 
services  for  the  Division  of  State  Police  and  Division  of  Fire,  Emergency  and  Building  Services.  The 
director  of  the  Divisionof  Administrative  Services  and  thedeputy  commissioners  of  the  Division  of  State 
Police  and  the  Division  of  Fire,  Emergency  and  Building  Services  report  directly  to  the  commissioner. 
The  Affirmative  Action  administrator  also  reports  directly  to  the  commissioner. 

The  Department  of  Public  Safety  is  dedicated  to: 

•  Upholding  the  welfare  of  the  public. 

•  Ensuring  fair  and  impartial  enforcement  of  all  statutes. 

•  Maximizing  the  use  of  resources  provided  by  the  legislature  in  a  professional,  responsible  manner. 

•  Creating  and  maintaining  a  work  environment  in  which  personnel  can  attain  desired  departmental 
goals. 

•  Promoting  employee  development. 

Special  Initiatives,  Fiscal  Year  1993-94 

Organization.  The  department  implemented  a  management  plan  to  assure  the  best  use  of  its  financial 
and  personnel  resources.  It  also  embarked  on  a  Total  Quality  program  dedicated  to  attaining  the  highest 
standards  of  performance  as  a  public  safety  organization. 

Program.  DPS  implemented  ROCCY  (Reclaim  Our  Cities  and  Connecticut  Youth),  an  innovative 
program  it  developed  to  address  the  problem  of  urban  crime  in  Connecticut.  Mandated  by  Connecticut 
Public  Act  93-348  in  July  1 993,  the  Statewide  Cooperative  Crime  Control  Task  Force  and  Policy  Board 
were  established.  The  initiative  provides  for  the  coordination  of  state  and  local  law  enforcement,  human 
services  and  community  organizations  so  they  can  work  together  to  foster  an  environment  where  crime 
cannot  thrive  in  our  urban  communities. 

The  Division  of  Fire,  Emergency  and  Building  Services  developed  and  implemented  an  Arson  Task 
Force  in  the  City  of  Bridgeport  to  assist  in  curtailing  that  city's  overwhelming  arson  problem. 

The  Division  of  State  Police  developed  procedures  for  processing  firearms  license  applications  to 
meet  new  state  legislative  mandates.  It  initiated  procurement  of  a  photo  licensing  system  for  pistol 
permits  to  allow  instant  checks  by  gun  dealers  as  required  by  the  Brady  Act.  It  also  established  procedures 
for  certificates  of  possession  for  assault  weapons 

Affirmative  Action 

DPS  is  committed  to  upholding  affirmative  action  and  non-discrimination  policies  in  its  employment 
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practices  and  its  delivery  of  services  to  the  public.  It  continues  to  increase  employment  and  advancement 
of  women,  minorities,  persons  with  disabilities  and  members  of  all  other  groups  identified  as  having 
possible  disadvantages.  DPS  is  also  committed  to  assuring  accessibility  to  all  its  services  and  buildings. 

During  Fiscal  Year  1993-94,  in-service  training  sessions  and  workshops  were  conducted  to  ensure 
all  agency  personnel  are  knowledgeable  of  affirmative  action  and  American  Disabilities  Act  criteria. 
The  Division  of  Administrative  Services 
Renee  L.  Bevacqua,  Esq.,  Director 

This  division  was  established  during  the  fiscal  year  to  coordinate  and  support  activities  of  the 
department  by  providing  all  administrative  functions.  It  includes  the  Office  of  Personnel  Services,  Office 
of  Fiscal  Affairs,  Governmental  Affairs,  Labor  Relations,  Research,  Planning  and  Program  Develop- 
ment, Safety,  Health  and  Environmental  Affairs,  Employee  Assistance,  Facilities  Management,  Office 
of  Information  and  Telecommunications,  Public  Relations  and  the  Connecticut  State  Forensic  Science 
Laboratory. 

Some  highlights  of  the  year's  activities  in  this  division  include: 

Office  of  Personnel  Services.  Oversaw  the  recruiting  and  hiring  of  138  new  employees,  and 
separation  of  1 17  employees. 

Office  of  Fiscal  Affairs.  Managed  the  agency's  Fiscal  Year  1993-94  budget  allocation  of  $8 1  million; 
federal  grants  received  totaled  $1 .5  million.  Outside  contractors  were  billed  $6.9  million  for  services  of 
personnel. 

Labor  Relations.  Negotiated  with  the  agency's  six  civilian  labor  unions  whose  contracts  were  in 
renewal. 

Research,  Planning  and  Program  Development.  Played  a  key  role  in  developing  the  technology  plan 
for  the  department  and  logistics  for  the  new  agency  headquarters  building  in  Middletown. 

Safety  and  Health.  Initiated  a  comprehensive  program  of  training,  reporting  and  intervention, 
resulting  in  16  percent  fewer  new  workers  compensation  claims  filed,  23  percent  fewer  lost  time  days 
and  39  percent  lower  total  expenditure  for  claims  than  in  the  previous  year. 

Office  of  Information  and  Telecommunications.  Significant  for  Fiscal  Year  1993-94  were:  Conver- 
sion of  the  State  Police  Bureau  of  Identification's  hard  copy  fingerprint  records  to  Automated 
Fingerprint  Identification  System;  the  development  by  the  Telecommunications  Unit  of  the  $62  million 
Connecticut  Telecommunications  System,  consisting  of  a  50  tower,  microwave  backbone  supporting  an 
800  MHz,  trunked,  two-way  radio  system. 

Facilities  Management  Section.  During  the  1993-94  year  new  construction  was  begun  on  Troop  C 

headquarters  in  Stafford  Springs,  and  major  renovations  continued  on  the  agency's  future  headquarters 

in  Middletown.  Construction  began  for  the  Connecticut  Forensic  Science  Laboratory  facility  and  capital 

work  was  begun  or  completed  on  several  other  facilities  within  the  agency's  domain. 

Connecticut  Forensic  Science  Laboratory 

Dr.  Henry  Lee,  Director 

The  Connecticut  State  Forensic  Science  Laboratory  provides  forensic  science  services  to  state  and 
local  police  departments,  fire  departments,  federal  agencies  and  other  state  and  local  agencies. 

The  Forensic  Science  Laboratory  has  4  sections.  The  Support  Services  Section  (evidence  services, 
photo/crime  scene,  forensic  photography,  imprints  and  crime  scene  processing);  Criminalistics, 
(serology/biochemistry,  arson/chemistry,  trace,  instrumentation  and  DNA/immunology);  Identifica- 
tion, (fingerprints,  firearms/tool  marks,  documents  and  voice  identification);  Reconstruction,  (image 
enhancement,  video  enhancement,  scene  profiling  and  research  and  training  units). 

During  Fiscal  Year  1993-94,  11,560  cases  were  submitted  to  the  laboratory  for  examination.  It 
conducted  222,150  laboratory  examinations  or  tests  and  processed  295,666  films  and  photographs. 

Division  of  State  Police 
Colonel  Joseph  A.  Perry,  Deputy  Commissioner 

The  Division  of  State  Police  investigates  and  prosecutes  any  criminal  matter  or  alleged  violation  of 
the  law.  The  division  consists  of  two  offices;  the  Office  of  Management  Services  and  the  Office  of  Field 
Operations,  each  commanded  by  a  lieutenant  colonel  who  reports  directly  to  the  deputy  commissioner 
of  the  division. 

During  1993-94,  the  Division  of  State  Police  was  re-accredited  by  the  Commission  on  Accreditation 
of  Law  Enforcement  Agencies,  affirming  its  commitment  to  the  highest  standards  of  professionalism. 

The  Professional  Standards  Section  oversees  accreditation  and  assures  the  professional  integrity 
of  sworn  personnel,  reporting  directly  to  the  deputy  commissioner. 
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Office  of  Management  Services 
Lieutenant  Colonel  George  Moore,  Commanding  Officer 

The  Office  of  Management  Services  provides  administrative  functions  within  the  division.  It  consists 
of  the  Bureau  of  Selections  and  Training,  the  Bureau  of  Support  Services,  Crimes  Analysis  Unit  and  State 
Police  Research  and  Planning  Unit. 

During  Fiscal  Year  1993-94,  the  Office  of  Management  Services  was  instrumental  in: 

•  Developing  a  comprehensive  plan  that  redefines  Troop  and  District  boundaries  and  also  addresses 
the  Department  of  Transportation's  freeway  incident  management  strategy. 

•  Piloting  a  program  using  "pen-based"  computer  technology  for  accident  investigations. 

•  Revising  the  departments  methods  and  procedures  for  vehicle  acquisitions. 

The  Bureau  of  Selections  and  Training  is  responsible  for  the  recruitment,  selection  and  training  of 
candidates  for  the  Connecticut  State  Police;  administers  polygraph  tests  for  state  and  local  police 
agencies,  the  court  system  and  pre-employment  screening  for  other  agencies;  and  oversees  the 
Connecticut  Police  Academy  and  firearms  range. 

The  103rd  Connecticut  State  Police  Training  Troop,  with  30  trooper  trainees,  completed  its  28  week 
training  at  the  Connecticut  Police  Academy.  The  104th  Training  Troop  began  in  May  1994  with  80 
trooper  trainees.  A  1 7-week  curriculum  was  presented  to  the  32nd  and  33rd  Protective  Services  Training 
Troops. 

Academy  staff  conducted  a  noncommissioned  officer's  course  for  the  New  England  State  Police 
Administrators'  Compact  and  coordinated  a  one- week  training  program  for  state  police  mid-level 
managers.  The  academy  also  coordinates  the  statewide  Drug  Awareness  Resistance  Education  (DARE) 
program  and  presented  two  two-week  DARE  instructor  training  courses. 

The  Polygraph  Unit  conducted  1 ,545  examinations:  214  tests  were  related  to  criminal  investigations; 
the  remainder  dealt  with  pre-employment  screening. 

The  Bureau  of  Support  Services  evaluates,  develops,  installs  and  maintains  agency  communica- 
tions systems,  including  the  agency '  s  Message  Center,  the  License  and  Permits  Unit  and  the  Radio  Unit. 
It  has  total  responsibility  for  the  purchase  and  maintenance  of  the  agency's  fleet  of  1,700  vehicles  and 
related  equipment.  The  bureau  also  supervises  the  Connecticut  On-Line  Enforcement  Communications 
Teleprocessing  (COLLECT)  Unit ,  which  maintains  the  statewide  "Wants  and  Warrants"  system  that 
interfaces  with  other  states  and  the  FBI.  The  License  and  Permits  Unit  licenses  and  regulates  more  than 
300  private  detective  agencies,  security  companies  and  professional  bondsmen  within  the  state.  During 
1993-94,  the  unit  processed  more  than  11,138  new  or  renewed  pistol  permits,  30,743  handgun 
applications  and  55,221  firearms  registrations. 

The  Crimes  Analysis  Unit  collects  data  to  provide  interpretive  information  to  the  department  in  a 
variety  of  operational  areas.  It  oversees  the  Uniform  Crime  Reporting  Unit  (UCR),  which  collects, 
analyzes  and  disseminates  uniform  crime  data  from  all  police  agencies  in  the  state.  UCR  also  compiles 
and  publishes  information  on  family  violence,  sex  crimes  and  crimes  motivated  by  bigotry  and  bias. 

The  State  Police  Research  and  Planning  Unit  assists  State  Police  management  in  conducting  short 
and  long-range  planning,  special  projects,  analyzes  operational  activities  and  maintains  the  department's 
Administrative  and  Operations  Manual. 

Office  of  Field  Operations 
Lieutenant  Colonel  Robert  J.  Root,  Commanding  Officer 

The  Office  of  Field  Operations  is  responsible  for  the  delivery  of  police  services  statewide.  The  office 
consists  of  three  geographical  districts,  each  with  a  headquarters,  support  personnel  and  specialized  units 
for  criminal  investigations  and  traffic  control.  Also  reporting  to  this  office  are  the  Bureau  of  Criminal 
Investigations,  which  oversees  the  task  forces  operating  on  a  statewide  level;  and  Auxiliary  Services, 
which  includes  Emergency  Services  operations. 

Four  troops  report  to  each  district:  Eastern  District:  Troop  C,  Stafford  Springs;  Troop  D,  Danielson; 
Troop  K,  Colchester;  Troop  E,  Montville;  Central  District:  Troop  H,  Hartford;  Troop  I,  Bethany;  Troop 
F,  Westbrook;  Troop  W,  Bradley  International  Airport;  Western  District:  Troop  A,  Southbury;  Troop 
B,  North  Canaan;  Troop  G,  Westport;  Troop  L,  Litchfield.  Significant  activities  for  the  Office  of  Field 
Services  during  Fiscal  Year  1993-94  were:  Paugussett  Smoke  Shop,  Colchester;  Operation  Liberty, 
Hartford,  in  response  to  requests  for  visible  State  Trooper  presence;  Reclaim  Our  Cities  and  Connecticut 
Youth  (ROCCY)  implementation  of  Statewide  Cooperative  Crime  Control  Task  Force(SCCCTF). 

During  Fiscal  Year  1 993-94,  there  were  5 19,684  calls  for  service  recorded  by  department  personnel. 

The  Bureau  of  Criminal  Investigations  has  five  units  which  perform  specialized  investigative 
functions:  the  Statewide  Narcotics  Task  Force  (SNTF),  the  Statewide  Organized  Crime  Investigative 
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Task  Force  (SOCITF),  the  Central/Criminal  Intelligence  Section,  the  Gambling  Unit  and  the  Statewide 
Cooperative  Crime  Control  Task  Force  (SCCCTF).  SNTF,  SOCITF  and  SCCCTF  coordinate  efforts  of 
state,  federal  and  local  enforcement  personnel  for  effective  enforcement.  SNTF  investigates  illicit  drug 
activity  throughout  the  state.  During  Fiscal  Year  1993-94,  it  conducted  2650  investigations  which 
resulted  in  1650  arrests,  executed  692  search  warrants  and  initiated  5  court-ordered  wire  intercepts. 
SNTF  seized  77  vehicles  and  $1.4  million  in  property  and  cash.  SOCITF  includes  the  Auto  Theft  Unit, 
the  Electronic  Surveillance  Laboratory  and  the  Gambling  Unit.  It  investigates  and  enforces  state  laws 
related  to  organized  crime  and  racketeering.  In  Fiscal  Year  1993-94,  20  criminal  investigations  were 
conducted,  with  35  arrests;  13  search  and  seizure  warrants  were  executed;  and  seizures  totaled  $7700 
and  1 1  gambling  devices. 

The  Auto  Theft  Unit  conducted  54  investigations,  executed  20  search  and  seizure  warrants  resulting 
in  18  arrests  and  recovery  of  property  valued  at  $458,500  dollars.  The  Electronic  Surveillance 
Laboratory  responded  to  96  requests  for  technical  assistance  and  installed  and  maintained  10  court- 
ordered  wire  intercepts. 

The  Gambling  Unit  monitors  all  forms  of  legal  gambling  statewide  to  prevent  the  infiltration  of 
organized  crime  into  the  gaming  industry,  including  jai-alai,  greyhound  racing,  off-track  betting, 
lotteries,  bingo,  raffles  and  Las  Vegas  nights.  The  Central/Criminal  Intelligence  Section  is  a  computer- 
ized information  system  which  collects,  retains  and  disseminates  intelligence  data  relating  to  the 
activities  of  persons  or  groups  defined  as  "criminal"  by  state  and  federal  statute.  The  Central  Intelligence 
System  is  the  official  repository  for  intelligence  data  within  the  agency.  Criminal  Intelligence  monitors 
illegal  activities  of  subversive  groups  and  other  criminal  elements,  to  provide  strategic  and  tactical 
intelligence  to  law  enforcement  agencies.  Such  information  identifies  potentially  violent  situations.  The 
Law  Enforcement  Gang  Intelligence  Network  (LEGIN)  monitors  the  activity  of  "street  gangs."  During 
Fiscal  Year  1993-94,  Central/Criminal  Intelligence  processed  2,630  intelligence  reports,  received 
1 1,480  requests  and  provided  2,772  responses.  The  Casino  Section  maintains  a  24-hour,  seven-day-a- 
week  law  enforcement  presence  at  the  Mashantucket  Pequot  Gaming  Casino  (Foxwoods)  in  Ledyard. 
In  Fiscal  Year  1993-94,  the  section  conducted  930  criminal  investigations  leading  to  332  arrests.  It 
conducted  more  than  1 ,846  background  investigations  for  licensing  of  employees  at  Foxwoods  Casino. 

SCCCTF  activities  began  January  1, 1994,  to  coordinate  law  enforcement  efforts  against  urban  crime 
as  part  of  ROCCY,  a  broad  effort  that  also  addresses  economic  and  social  rehabilitation.  Focusing  on 
youth  and  gang  violence,  weapons  and  illegal  drugs,  the  unit  is  made  up  of  State  Police  and  police  from 
participating  communities.  During  its  first  6  months,  the  unit  made  161  arrests,  seized  $42,437;  and 
recovered  16  weapons,  41  pounds  of  marijuana,  1,600  units  of  rock  and  powder  cocaine,  393  units  of 
heroin  and  1  vehicle. 

Auxiliary  Staff  Services  delivers  specialized,  police-related  services  statewide.  It  is  comprised  of 
3  units:  the  Emergency  Services  Unit,  Auxiliary  State  Police  Unit  and  Statewide  Traffic  Coordinator. 

During  Fiscal  Year  1993  -94,  the  activities  of  the  specialized  services  of  the  Emergency  Services  Unit 
were:  the  Bomb  Squad,  202  calls,  29  of  which  were  false  alarms;  Underwater  Recovery  team,  74  diving 
assignments,  recovering  6  bodies  and  evidence  valued  at  over  $22,670;  Tactical  Unit,  responded  to  6 
incidents  and  participated  in  14  training  days  preparing  for  future  emergencies;  Aviation  Unit,  flew  146 
missions  for  the  purpose  of  transport,  search  and  rescue,  criminal  investigations  and  aerial  speed 
enforcement.  The  Canine  Unit,  provided  training  assistance  to  27  agencies  within  the  state  and  9  out- 
of-state  agencies,  including  four  European  countries.  State  Police  patrol  dogs  were  used  3,452  times; 
bloodhounds,  48  times;  narcotic  dogs,  586  times;  bomb  dogs,  32  times.  The  dogs  found  36  missing 
persons  and  assisted  with  293  felony  arrests,  163  criminals  tracked  and  located  and  185  other  arrests. 

Auxiliary  State  Police  Officers  are  volunteers  attached  to  Troops  or  units  and  are  supervised  by  the 
Troop  commanding  officer.  There  are  currently  150  active  Auxiliary  Troopers.  During  the  past  year  one 
Auxiliary  was  killed  while  on  duty.  The  Statewide  Traffic  Coordinator  coordinates  the  traffic  control  and 
motor  vehicle  enforcement  functions  of  the  department. 

Division  of  Fire,  Emergency  and  Building  Services 
George  E.  Luther,  Deputy  Commissioner 

The  Division  of  Fire,  Emergency  and  Building  Services  (FEBS)  is  comprised  of  the  Office  of  State 
Fire  Marshal,  the  Office  of  State  Building  Inspector,  the  Office  of  Statewide  Emergency  Telecommu- 
nications and  the  Office  of  Emergency  Management. 

FEBS  develops,  publishes  and  administers  a  broad  range  of  codes,  standards  and  state  regulations 
intended  to  protect  the  public  from  natural  or  technological  failure  or  disaster.  The  division  also  oversees 
emergency  telecommunications  and  emergency  management.  It  has  a  comprehensive  program  of 
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planning,  investigations,  inspections,  enforcement,  licensing,  public  education  and  training  of  local 
officials.  Training  and  technical  assistance  to  municipal  fire  marshals,  building  officials,  and  emergency 
management  personnel  are  another  part  of  the  division's  responsibilities. 

Office  of  State  Fire  Marshal 
Douglas  B.  Peabod  v,  Deputy  State  Fire  Marshal 

The  Office  of  the  State  Fire  Marshal  is  responsible  for  the  statutory  requirements  concerning  the 
protection  of  life  and  property  from  fire,  explosion  and  mechanical  failures.  OSFM  provides  a 
comprehensive  program  of  enforcement,  training  and  public  education.  Headed  by  the  Deputy  State  Fire 
Marshal,  OSFM  consists  of  six  separate  bureaus,  all  responsible  for  mandated  fire  prevention  or  safety 
statutes. 

The  Bureau  of  Investigations  and  Enforcement  is  divided  into  two  units,  East  and  West,  and 
conducts  fire,  arson  and  explosion  investigations  when  requested  by  municipal  officials  or  other  division 
offices .  There  were  295  such  requests  during  the  past  year.  This  bureau  inspects  all  circuses  and  carnivals 
(350  during  1993-94)  and  administers  all  laws  and  regulations  dealing  with  explosives  and  fireworks. 
The  bureau  has  two  arson  investigation  vans  and  four  accelerant  detection  canine/handler  teams. 

The  Bureau  of  Engineering  develops,  publishes  and  enforces  fire  and  special  hazard  laws  and 
regulations.  It  assists  local  fire  marshals,  reviewing  requests  for  code  appeals  and  modifications.  It 
inspects  all  theaters  and  state  buildings  for  code  compliance,  reviewing  plans  and  construction  of  new 
buildings  or  renovations.  During  1993-94,  51  state  buildings  were  inspected  and  985  fire  code 
modifications  processed. 

The  Bureau  of  Licensing  and  Permits  provides  testing,  license  and  permits  for  theaters,  theater 
operators,  projectionists,  cranes,  crane  operators,  blasters,  explosives  transporters  and  vehicles,  explo- 
sive storage,  mechanical  amusement  rides,  fireworks  technicians  and  fireworks  displays.  It  issued 
26,580  licenses  and/or  permits  during  the  past  year. 

The  Bureau  of  Education  and  Data  Management  trains  and  certifies  local  fire  marshals,  conducts 
fire  safety  training  and  consults  with  personnel  of  state -operated  facilities  regarding  fire  safety 
procedures.  It  also  collects,  tabulates  and  analyzes  fire  data  reported  by  local  authorities  and  forwards 
it  to  federal  officials.  It  maintains  data  on  the  hazardous  materials  "Right  to  Know"  program  and  federal 
Hotel-Motel  Safety  Act  and  conducts  specialized  training  programs  for  design  professionals.  During  the 
past  year,  44  local  fire  officials  were  certified  and  78  full-scale  training  programs  conducted. 

The  Bureau  of  Elevators  develops,  publishes  and  enforces  all  laws  and  regulations  pertaining  to 
elevators,  escalators,  ski  lifts,  personal  hoists  and  tramways.  It  inspects  and  issues  operating  permits  for 
every  such  unit  in  the  state,  both  at  initial  installation  and  annually.  There  were  9,386  separate  inspections 
conducted  by  this  bureau  during  Fiscal  Year  1993-94. 

The  Bureau  of  Boilers  communicates  and  enforces  all  laws  and  regulations  pertaining  to  high 
pressure  boilers,  inspecting  and  issuing  operating  permits  for  them.  There  were  a  total  of  14,622  boiler 
inspections  conducted  during  the  1993-94  year. 

Office  of  State  Building  Inspector 
Donald  J.  Vigneau,  State  Building  Inspector 

The  Office  of  State  Building  Inspector  promulgates  and  administers  the  provisions  of  the  Connecticut 
State  Building  Code  and  applicable  standards.  It  issues  building  permits,  reviews  plans,  conducts 
inspections  and  issues  certificates  of  occupancy  for  all  large  scale  state -owned  construction  projects.  It 
provides  technical  assistance  to  state  agencies,  municipal  enforcement  officials  and  construction 
industry  professionals;  provides  the  public  with  code  interpretations;  conducts  plan  reviews;  approves 
new  materials  and  systems;  and  grants  code  modifications  and  handicap  waivers.  It  also  provides 
training,  testing  and  licensing  of  all  municipal  building  officials  and  technical  assistants. 
Office  of  Statewide  Emergency  Telecommunications 
George  J.  Pohorilak,  Director 

The  Office  of  Statewide  Emergency  Telecommunications  (OSET)  administers  and  coordinates 
Enhanced  9-1-1  emergency  access  telephone  service  in  the  state.  It  coordinates  radio  communications 
frequencies  for  municipal  and  state  public  safety  organizations  and  participates  in  multi-state  planning 
and  coordination  of  emergency  telecommunications  systems. 

OSET  also  establishes  minimum  standards  for  public  safety  telecommunicators,  who  process  9-1-1 
calls,  coordinates  telecommunicator  training  programs  and  certifies  individuals  completing  these 
programs.  During  Fiscal  Year  1993-94,  it  trained  194  individuals. 

Office  of  Emergency  Management 
Robert  A.  Plant,  Director 

The  Office  of  Emergency  Management  (OEM)  directs  and  coordinates  the  Governor's  comprehen- 
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sive  emergency  management  program  for  natural,  technological  or  nuclear  emergencies.  This  includes 
preparedness  to  protect  lives  and  property  before  disasters,  direction  and  coordination  of  emergency 
response  while  a  disaster  is  taking  place,  mitigation  to  control  the  effects  of  major  hazards  and  oversight 
of  post-disaster  recovery  operations. 

Responsibilities  of  OEM  include  early  warning  systems,  communications  systems,  design  and 
operation  of  the  Governor's  Emergency  Operations  Center,  damage  assessment,  recovery  operations 
and  funding  of  recovery  and  mitigation  projects.  Additionally,  OEM  provides  support  to  state  agencies 
and  local  governments  on  emergency  planning,  training  and  public  information,  resource  management, 
emergency  situation  reporting,  damage  assessment  and  recovery  operations. 

The  Federal  Emergency  Management  Agency  (FEMA)  provides  much  of  the  funding  for  this  office. 
During  Fiscal  Year  1993-94,  FEMA  provided  $1.7  milion  for  emergency  management  assistance, 
population  protection,  warning  and  communications,  radiological  protection,  radiological  systems 
maintenance,  emergency  management  training  and  exercises,  disaster  preparedness  and  disaster 
assistance. 

OEM  administers  the  state's  nuclear  emergency  preparedness  program,  providing  funds  to  municipal 
governments  for  disaster  preparedness  planning,  training  and  specialized  response  equipment.  The 
Radiological  Instrument  Maintenance  and  Calibration  Facility  repairs,  calibrates  and  distributes 
radiological  instrumentation  to  nuclear  safety  officials  throughout  Connecticut. 

Five  Emergency  Management  Area  offices  are  located  at  Fairfield  Hills  Hospital,  Newtown; 
Connecticut  State  Police  Complex,  Meriden;  Rocky  Hill  Veterans  Home  and  Hospital,  Rocky  Hill;  the 
Colchester  and  Litchfield  State  Police  Barracks. 


Department  of  Public  Utility  Control 

REGINALD  J.  SMITH,  Chairperson 

Established  - 1911  Statutory  authority  -  Sec.  16-2  Conn.  Gen.  Stat. 

Central  office  -  One  Central  Park  Plaza,  New  Britain,  Conn.  06051 

Average  number  of  full-time  employees  - 120 

Recurring  operating  expenses,  1993-94  -  $10,175,400 

Organization  structure  -  Office  of  the  Commissioners;  Utility  Regulation  and 

Research  Division;  Advocacy  and  Regulatory  Operations  Division; 

Adjudication  Division 

• 

1  he  Department  of  Public  Utility  Control  (DPUC)  has  primary  regulatory  responsibility  for 
investor-owned  electric,  gas,  water,  telecommunications  and  cable  television  companies  in  Connecticut. 
The  DPUC  sets  rates  that  assure  safe,  adequate  and  reliable  service  at  the  lowest  possible  cost.  Decision- 
making responsibility  resides  with  the  Public  Utilities  Control  Authority,  five  Commissioners  appointed 
by  the  Governor  with  the  advice  and  consent  of  the  legislature  to  serve  four-year  terms. 

In  the  electric  utility  area  the  DPUC  continued  its  investigation  into  policy  regarding  compliance  with 
the  federal  Clean  Air  Act  and  began  an  extensive  review  of  retail  electric  competition  (retail  wheeling). 
The  DPUC  renewed  its  approval  of  all  major  utilities'  economic  development  rates  and  continued 
participation  in  the  state  marketing  campaign  managed  by  the  Department  of  Economic  Development. 

In  gas  utility  regulation  the  DPUC  issued  rate  case  decisions  for  both  the  Connecticut  Natural  Gas 
Corporation  and  the  Southern  Connecticut  Gas  Company.  Additionally,  the  department  undertook  a 
major  investigation  into  the  state's  gas  companies  compliance  with  federal  mandates  regarding 
unbundling  of  gas  services.  The  DPUC  opened  an  investigation  into  the  supply  and  demand  for  water 
in  the  Greenwich  area,  served  by  the  Connecticut- American  Water  Company. 

In  telecommunications  the  DPUC  issued  decisions  on  its  investigation  into  telecommunications 
policies  and  the  rate  request  of  the  Southern  New  England  Telephone  Company.  It  prepared  internal 
telecommunications  policies  and  procedures  and  participated  in  a  telecommunications  task  force  which 
resulted  in  landmark  legislation.  In  response  to  the  FCC  guidelines,  the  DPUC  restructured  the  way  it 
regulates  cable  television  and  began  reviewing  the  basic  tier  of  rates  for  each  of  the  state's  24  cable 
franchises.  It  approved  the  franchise  renewal  of  the  Century  Norwich  Cable  Company  for  the  minimum 
franchise  period  allowed  by  statute  and  awarded  the  first  competitive  cable  franchise  to  Fibervision  of 
Greater  Hartford. 
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During  1993-94,  the  DPUC  opened  467  new  cases,  held  over  363  days  of  public  hearings  and  issued 
458  final  decisions.  It  continued  its  gas  pipeline  safety  inspections,  investigated  gas  safety  incidents  and 
took  approximately  28,000  customer  complaints. 

The  DPUC  maintained  its  commitment  to  affirmative  action  activity  and  to  obtain  parity  in  its 
workforce  numbers. 


Department  of  Public  Works 

BRUCE  L.  MORRIS,  Commissioner 

Stephen  J.  Negri,  Chief  Deputy  Commissioner 

Established  -  1987  Statutory  authority  -  P.A.  87-496 

Central  office  -  165  Capitol  Avenue,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  369 

Recurring  operating  expenses,  1993-94  -$42,025,192 

Capital  outlay-  $26,510 

Organization  structure  -  Office  of  Commissioner;  Bureau  of  Facilities  Design  and 

Construction;  Bureau  of  Administration;  District  Offices  in 

Wether  sfield,  Cheshire,  Mansfield 


1  he  Department  of  Public  Works  is  responsible  for  the  design  and  construction  of  major  capital 
building  projects  for  most  state  agencies,  leasing  and  acquisitions  statewide,  as  well  as  facility 
management,  maintenance  and  security  of  state  buildings  in  the  greater  Hartford  area.  The  department 
is  divided  into  two  bureaus:  the  Bureau  of  Facilities  Design  and  Construction,  and  the  Bureau  of 
Administration. 

Bureau  of  Facilities  Design  and  Construction 
Richard  F.  Piotrowski,  Deputy  Commissioner 

At  the  end  of  June  1994,  the  Bureau  of  Facilities  Design  and  Construction  was  directly  overseeing 
more  than  400  projects  in  design  and  construction  having  a  combined  total  construction  cost  of  over  SI 
billion.  During  the  year  the  bureau  bid  74  projects  with  a  total  construction  cost  of  $94  million. 

The  bureau  has  a  design  program  consisting  of  over  300  active  projects  amounting  in  construction 
value  to  $800  million.  The  bureau's  construction  program  consists  of  175  projects  valued  at  a  total  of 
S430  million. 

The  Department  of  Higher  Education  (DHE)  and  the  Department  of  Correction  (DOC)  represent  the 
bureau's  largest  source  of  work. 

DHE's  program  consists  of  more  than  one-third  of  the  total  project  workload.  Projects  representative 
of  this  program  include  the  Technical  Quadrant  at  the  University  of  Connecticut  in  Storrs,  a  group  of  new 
and  renovated  buildings  with  a  combined  construction  cost  of  SI 80  million.  This  major  program  will 
provide  new  space  for  a  new  Chemistry  building,  a  new  biology  building  and  the  Booth  Research  Center. 
This  program  also  consists  of  a  campus-wide  $18  million  life  safety  and  code  upgrade  at  Southern 
Connecticut  State  University  (SCSU)  in  New  Haven. 

The  Department  of  Correction  program  consists  of  the  final  stages  of  construction  at  the  Somers  S26 
million,  highest  security,  300-cell  facility,  and  the  $43  million  Niantic  Women's  350-bed  multi- 
classification  facility. 

During  the  year,  the  bureau's  construction  management  unit  supervised  a  program  consisting  of  18 
projects  with  an  estimated  construction  cost  of  $435  million.  Projects  in  design  include  a  new  courthouse 
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in  Stamford,  a  new  library  at  Eastern  Connecticut  State  University  (ECSU)  in  Willimantic,  UConn's 
South  Campus  Dormitory  renovation  and  dining  facility,  a  Music  and  Drama  School  renovation  and 
addition,  also  at  UConn  in  Storrs,  UConn  Health  Center  research  laboratories  in  Farmington,  additions 
to  the  School  for  the  Deaf  in  West  Hartford,  and  additions  at  the  Long  Lane  School  for  the  Department 
of  Children  and  Families  in  Middletown.  A  key  project  in  construction  is  the  400-cell,  S30  million  prison 
facility  near  completion  in  Montville.  Work  that  was  completed  by  this  unit  during  the  year  includes  the 
statewide  Fire  Training  Facility  in  Windsor  Locks,  the  adolescent  psychiatric  hospital  in  Middletown, 
and  several  high  priority  projects  in  Cheshire  for  the  Department  of  Correction.  The  project  management 
unit  is  now  managing  60  high  priority  projects  with  a  combined  construction  cost  of  $600  million.  The 
past  year  saw  substantial  progress  in  the  design  of  the  Stamford  Courthouse,  design  and  construction 
renovations/fit-out  to  the  60  Washington  Street  office  building  in  Hartford,  and  the  start  of  construction 
of  the  $19  million  UConn  Law  Library  in  Hartford. 

The  bureau's  efforts  in  the  underground  storage  tank  program  include  the  removal  and  replacement 
of  more  than  800  tanks  of  the  state-owned  total  of  1 ,400  below  ground  tanks.  This  program  also  involves 
the  remediation  of  the  associated  contaminated  soil  and  water.  In  Fiscal  Year  1993-94,  contracts  were 
awarded  for  the  removal  and/or  replacement  of  13 1  tanks  and  an  additional  1 10  designs  for  tank  removal 
were  completed.  Remediation  of  contaminated  soil  and/or  water  was  initiated  at  37  sites.  The  estimated 
total  program  cost  remains  at  $70  million. 

The  work  of  the  deparunent's  PCB  transformer  program  was  completed  during  the  fiscal  year.  The 
program  evaluated  1,344  transformers  at  state  facilities  and  removed  or  otherwise  brought  into 
compliance  81  PCB  transformers.  The  four-year  project  was  completed  for  less  than  $2  million. 

The  continuing  asbestos  abatement  program  for  state-owned  buildings  was  funded  at  $10  million  for 
the  past  year.  Funding  is  expected  to  continue  at  this  level  through  1995-96,  and  then  decline  as  high 
priority  and  asbestos  intensive  buildings  are  completely  abated.  As  of  June  30, 1994,  approximately  $63 
million  had  been  spent  for  asbestos  abatement  at  more  than  210  major  facilities  with  more  than  112 
projects  completed  under  the  term  contract.  The  Johns-Manville  Property  Damage  Settlement  Trust 
reimbursement  to  Connecticut  has  reached  a  total  of  $2.6  million.  An  additional  $928,356,  which  was 
deferred,  is  also  expected.  The  Johns-Manville  Trust  has  indicated  that  it  has  $50  million  to  disburse  for 
Phase  5  claimants,  consequently,  claims  will  continue  to  be  submitted. 

The  Accelerated  Projects  Unit  (APU)  expedites  high  priority  projects  within  DPW.  This  unit  has  27 
projects  in  various  stages  of  design  and  construction  totaling  $104  million.  Projects  include  an  $18 
million  program  for  renovations  to  the  SCSU  physical  plant  facilities  in  New  Haven  to  support  the  1995 
International  Special  Olympics  World  Games  set  for  July  1995;  a  $2.65  million  parking  garage  in 
Hartford  for  Capital  Community  Technical  College;  a  $21.6  million  program  for  upgrading  jails  in 
Hartford,  New  Haven,  and  Niantic,  and  a  $44.5  million  renovation  and  300-bed  expansion  of  the 
Bridgeport  Community  Correctional  Center  for  DOC;  as  well  as  various  other  longer  term  renovation 
projects  at  SCSU  in  New  Haven  totaling  more  than  $10  million. 

During  the  year,  the  department  selected  96  architectural  and  engineering  firms  to  design  99  projects; 
12  construction  management  firms  were  selected;  and  13  environmental  firms. 

In  addition  to  providing  technical  and  code  reviews  on  all  projects  designed  by  outside  architectural 
and  engineering  firms,  DPW's  in-house  architectural  and  engineering  sections  completed  the  design  of 
20  projects  with  a  total  construction  value  of  $7  million.  The  in-house  architectural  and  engineering 
sections  also  provide  emergency  consulting  services  to  all  agencies  and  to  the  DPW  construction  section 
when  problems  are  encountered  in  the  field. 

At  the  end  of  June  1994,  the  construction  section  was  overseeing  151  projects  valued  at  $201  million 
(not  including  the  accelerated  projects  and  the  construction  management  unit  projects  noted  above). 

During  the  year,  in  the  construction  section  a  total  of  49  construction  projects  valued  at  $49.2  million 
were  awarded  by  the  Commissioner  of  Public  Works.  The  largest  projects  were  exterior  restoration  and 
code  compliance  at  the  Hartford  Armory  at  $8.9  million;  additions  and  alterations  at  Oliver  Wolcott 
Regional  Vocational  Technical  School  in  Torrington  at  $7.7  million;  and  a  parking  structure  at  the 
Midtown  Campus  of  Western  Connecticut  State  University  (WCSU)  in  Danbury  at  $6.5  million. 

The  construction  section  formally  completed  and  closed  out  1 1 2  projects  valued  at  $59.8  million.  A 
project  is  considered  to  be  formally  closed  out  when  the  final  payment  is  paid  to  the  general  contractor. 

In  addition  to  projects  mentioned  above,  other  major  construction  projects  in  progress  include  a  new 
Forensic  Laboratory  for  the  State  Police/Department  of  Public  Safety  -  $2  million;  a  physical  plant 
operations  facility  at  UConn  in  Storrs  -  $3.5  million;  the  William  A.  O'Neill  Athletic  and  Convocation 
Center  at  Western  Connecticut  State  University  in  Danbury  -  $10.9  million;  a  new  dormitory  atCCSU 
in  New  Britain  -  $  1 0  million,  noted  above;  and  a  new  courthouse  in  Vernon  -  $20  million,  a  design-build 
turnkey  project. 
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Major  new  projects  in  which  construction  was  begun  during  the  fiscal  year  are:  the  UConn  School 
of  Law  library  in  Hartford  -  $17  million,  and  additions  and  renovations  at  Oliver  Wolcott  Regional 
Vocational  Technical  School  (RVTS)  in  Torrington  -  $7.7  million  (both  noted  above);  the  Archives  and 
Research  Center  at  UConn  in  Storrs  -  $6.7  million;  a  new  State  Police  Troop  C  barracks  and  garage  in 
Tolland  -  $3.6  million;  a  transition  building  at  SCSU  in  New  Haven  -  $2.7  million;  an  addition  and 
renovations  at  Harvard  H.  Ellis  RVTS  in  Danielson  -  $1  million;  a  Day  Care  Center  for  the  Department 
of  Veterans'  Affairs  in  Rocky  Hill  -  $250,000;  and  a  new  State  Police  Troop  G  barracks  and  garage  in 
Bridgeport  -  $8.5  million,  a  design-build  project. 

Projects  that  were  completed  included:  renovations  and  additions  to  the  Castleman  Engineering 
Building  at  the  University  of  Connecticut  in  Storrs  -  $6.3  million;  two  new  barracks,  a  batallion 
headquarters  and  a  vehicle  maintenance  center  at  Camp  Weicker  in  Niantic  -  $2.3  million  (federally 
funded);  a  new  courthouse  in  Middletown,  which  was  a  design-build  turnkey  project  -  $35.7  million;  the 
new  South  Perimeter  Road  at  CCSU  in  New  Britain  -  $2.7  million;  a  Biobehavioral  Building  at  the 
University  of  Connecticut  in  Storrs  -  $4  million;  an  aquaculture  shellfish  laboratory  for  the  Department 
of  Agriculture  in  Milford  -  $.6  million;  the  new  consolidated  fire  training  academy  for  both  the 
Commission  on  Fire  Prevention  and  Control  and  for  the  Department  of  Transportation  at  Bradley 
International  Airport  in  Windsor  Locks  -  $14  million,  noted  above;  an  adolescent  psychiatric  facility  at 
Riverview  Hospital  in  Middletown  -  $11  million,  also  noted  above;  the  MacDougall  and  Walker 
Correctional  facilities  in  Suffield  -  $100  million;  and  a  new  Department  of  Transportation  office  and 
garage  complex  in  North  Canaan  -  $2.6  million,  which  was  also  a  design-build,  turnkey  project. 

Approximately  180  agency  requests  for  bond  funding  were  submitted  to  the  Office  of  Policy  and 
Management.  This  resulted  in  the  bonding  of  some  160  projects  with  a  total  value  of  more  than  S220 
million. 

The  department's  special  projects  section  administered  310  bond  issue  projects  valued  at  $35.4 
million.  The  section  monitored  38  agency  funded  projects  administered  by  various  agencies  with  a  total 
value  of  $5.8  million. 

The  agency  energy  group  has  been  involved  in  two  major  statewide  programs  this  past  year.  They 
are  the  Clean  Air  Act  1990  Amendment  and  the  Utilities  Energy  Conservation  Retrofit  for  State 
Buildings.  DPW,  along  with  the  Office  of  Policy  and  Management,  intends  to  meet  the  reporting  date 
of  September  1 ,  1994  and  the  compliance  date  of  May  30, 1 995  for  stationary  power  plants  and  nitrogen 
dioxide  emissions  in  state  facilities. 

The  energy  group  has  continued  to  work  with  United  Illuminating  and  Northeast  Utilities  in 
completing  $7.7  million  in  lighting  retrofits. 

The  department's  equipment  section  is  responsible  for  oversight  of  all  movable  furniture,  fixtures, 
and  equipment  for  capital  bonded  projects.  During  the  fiscal  year  the  unit  requisitioned  $1 1 .3  million 
worth  of  furniture,  fixtures  and  equipment. 

Bureau  of  Administration 
Dennis  F.  Kerrigan,  Deputy  Commissioner 

The  Bureau  of  Administration  is  responsible  for  monitoring  and  controlling  the  department's 
finances,  personnel  operations,  affirmative  action  and  contract  compliance,  management  and  mainte- 
nance of  state-owned  facilities  in  the  capital  region,  bidding  and  contracts,  leasing  and  acquisitions, 
managing  the  space  needs  of  the  agencies,  and  public  information. 

The  bureau  is  organized  into  three  major  functional  offices  consisting  of  theOffice  of  Administration, 
Office  of  Facilities  Management  and  Office  of  Management  Services. 

Office  of  Administration 

The  affirmative  action  unit  received  the  Commission  on  Human  Rights  and  Opportunities '  (CHRO) 
approval  of  the  department's  affirmative  action  plan  on  May  19,  1994.  The  department  will  submit  its 
next  plan  to  CHRO  on  March  1 , 1 995.  As  of  June  30, 1 994,  the  department  had  372  full-time  employees: 
245  (65 .9  percent)  males,  and  1 27  (34. 1  percent)  females,  75  (20.2  percent)  minorities,  8 1  (2 1 .8  percent) 
white  females  and  216  (58.1  percent)  white  males. 

The  department's  contract  compliance  unit  processed  all  compliance  data  received  from  Public 
Works'  contractors  for  CHRO.  The  unit  instituted  new  procedures  to  better  monitor  the  hiring/sub- 
contracting practices  and  non-discriminatory  policies  of  contractors,  their  subcontractors  and  suppliers. 
This  includes  assisting  contractors  (who  are  the  lowest  successful  bidders)  in  developing  affirmative 
action  plans  for  approval  by  CHRO. 

The  department's  personnel  unit  processed  36  reductions  in  staff  through  a  combination  of 
resignations,  retirements  or  transfers;  5 1  hires,  and  28  promotions. 
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During  the  year,  the  bidding  and  contracts  section  awarded  7 1  contracts  on  behalf  of  the  Department 
of  Public  Works  for  new  construction,  renovations  and  repairs  to  various  state  facilities  totaling  $90.7 
million.  Of  this  amount,  SI  6.8  million  were  awarded  to  certified  small  business  contractors  through  the 
set-aside  program.  Additional  contracts  valued  at  $2.4  million  were  awarded  to  certified  small  business 
contractors  in  open  competitive  bidding,  bringing  the  total  construction  contract  value  awarded  to 
certified  small  businesses  to  SI 9.2  million.  Minority  and  women-  owned  business  enterprises  were 
awarded  $14.9  million  of  that  amount. 

Office  of  Facilities  Management 

The  facilities  management  division  is  responsible  for  the  operation,  maintenance  and  security  of  three 
million  square  feet  of  state-owned  buildings  and  limited  responsibility  for  1.25  million  square  feet  of 
leased  buildings.  Several  new  state  facilities  were  added  to  the  department's  portfolio  during  the  year, 
and  facilities  management  is  in  the  process  of  coordinating  tenant  fit-outs  and  renovations. 

The  division's  commitment  to  safety  in  the  workplace  was  further  strengthened  by  the  addition  of 
a  safety  officer  who  provides  professional  training,  accident  investigation  and  prevention,  and  code 
compliance  inspections. 

Continued  progress  has  been  made  in  energy  savings  through  the  implementation  of  service 
agreements  with  Energy  Networks  Incorporated  (ENI)  resulting  in  a  30  percent  reduction  in  district 
heating  and  cooling  expenses. 

The  division  continues  to  modernize  through  the  use  of  computer  programs  to  facilitate  the 
management  of  state  properties. 

Office  of  Management  Services 

This  office  is  responsible  for  implementation  of  the  Office  Development  Program  intended  to  reduce 
the  state's  dependence  on  leased  space  and  provide  adequate  space  for  state  agencies  through  the 
acquisition  or  development  of  state -owned  facilities.  Over  the  past  year,  the  state  acquired  facilities  for 
Housatonic  Community-Technical  College,  the  UConn  Stamford  Branch,  and  entered  into  agreements 
that  will  permit  the  acquisition  of  200  Park  Place  in  Hartford  to  house  several  state  agencies. 

This  division  administers  the  department's  design/build  program  which  is  a  private  sector  develop- 
ment model.  The  division  recently  completed  a  courthouse  in  Middletown  and  a  DOT  maintenance 
complex  in  North  Canaan  (noted  above)  using  this  model.  In  both  instances  the  facilities  were  completed 
ahead  of  schedule  and  within  budget.  A  courthouse  is  under  construction  in  Vernon  and  negotiations  are 
underway  for  the  development  of  a  new  state  data  center,  a  government  center  in  New  Britain,  a 
dormitory  at  WCSU  in  Danbury,  a  courthouse  in  Waterbury,  a  state  district  office  building  in  Norwich 
and  facilities  for  Housatonic  Community-Technical  College  in  Bridgeport. 

The  division  is  also  responsible  for  DPW  Management  Information  Systems.  System  software  and 
hardware  has  been  upgraded  to  accommodate  additional  users  and  expand  the  client/  server  environment 
throughout  the  DPW  local  area  network. 

The  division  manages  the  department's  environmental  review  process.  During  the  fiscal  year,  several 
major  reviews  were  completed  to  allow  critical  projects  to  proceed.  These  included  the  data  center,  the 
New  Britain  Government  Center  and  Vernon  Courthouse. 

The  department's  leasing  and  property  transfer  section  executed  a  total  of  22  leases  to  house  state 
agencies.  These  leases  involved  acquisition  of  1 17,793  square  feet  of  office  space,  245  parking  spaces, 
a  lease  of  a  residential  facility  to  house  a  Department  of  Mental  Health  program,  and  basketball  facilities 
for  UConn,  all  at  an  annual  rent  of  $1 .7  million.  Due  to  favorable  market  conditions,  the  average  cost 
per  square  foot  for  leases  negotiated  this  past  fiscal  year  provided  the  state  with  a  savings  in  rental  costs. 

At  the  end  of  the  fiscal  year,  the  state  had  a  total  293  leases  in  effect,  representing  an  overall  total  of 
3.3  million  square  feet  or  $34.6  million  statewide. 

Also  completed  in  the  past  fiscal  year  was  a  lease -purchase  agreement  for  200  Park  Place,  also  known 
as  25  Sigourney  Street,  Hartford,  in  which  the  state  leased  345,000  square  feet  of  space  for  the 
Department  of  Social  Services  at  a  monthly  cost  of  SI  85,852.  As  part  of  the  rent  aversion  plan,  the  state 
plans  to  exercise  its  purchase  option  by  the  end  of  September  1994. 

During  the  year,  eight  leases  were  negotiated  with  the  private  sector  for  the  lease  of  space  in  various 
state-owned  buildings  resulting  in  additional  revenue  to  the  State  of  Connecticut  of  $52,045.  The  total 
number  of  lease-outs  is  55  and  the  total  income  to  the  state  from  these  leases  is  $282,593. 

Leasing  and  property  transfer  also  purchased  for  the  State  of  Connecticut  an  office  building  at  185 
Main  Street,  New  Britain,  for  use  by  CCSU  to  meet  the  programmatic  needs  of  its  Institute  for  Industrial 
and  Engineering  Technology.  Three  properties  were  purchased  by  exercise  of  a  lease  purchase  option: 
9  Windsor  Avenue,  Windsor,  for  use  by  the  Department  of  Environmental  Protection;  a  courthouse  at 
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Main  and  Shetucket  Streets,  Norwich;  and  office  space  at  160  Pascone  Place,  Newington  for  the 
Department  of  Transportation. 

Also  purchased  were  eight  houses  in  various  towns  for  the  Department  of  Mental  Retardation,  to  be 
used  as  group  homes;  a  property  in  Vernon  to  be  used  to  expand  an  existing  group  home;  three  houses 
in  Willimantic  for  Eastern  Connecticut  State  University's  campus  expansion;  and  the  former  Hi-Ho 
Shopping  Mall  and  adjacent  parking  garage  at  Broad  Street  and  Lafayette  Boulevard,  Bridgeport,  for  the 
relocation  of  the  Housatonic  Community  College.  The  total  cost  for  property  acquisition  was  $18.7 
million.  In  addition,  this  unit  has  completed  several  easements/rights  of  way  documents  during  the  year. 


Department  of  Revenue  Services 

DONALD  MILLER,  Commissioner 
Stephen  F.  Furman,  Deputy  Commissioner 
Katalin  Preier,  Deputy  Commissioner 
Estabhshd  - 1901  Statutory  authority  -  Sec.  12-1  Conn.  Gen.  Stat. 
Central  Office  -  92  Farmington  Ave.,  Hartford,  Conn.  06105 
Average  number  of  full-time  employees  -  950 
Recurring  operating  expenses,  1993-94  -  $47,218,679 
Capital  outlay  -  $187,771 
Organization  structure  -  Administration,  Appellate,  Audit,  Collections  and  En- 
forcement, Information  Services,  Inheritence, 
Legal,  Operations,  and  Taxpayer  Services 
• 

Administration  Division 

1  he  Administration  Division  is  responsible  for  supplying  administrative  support  services  for  the 
agency.  Personnel  within  this  division  prepare  the  agency  budget,  control  and  monitor  expenses,  and 
oversee  all  personnel,  payroll  and  procurement  functions.  In  addition,  they  are  responsible  for  the 
department's  printing,  mailing  and  facilities  management  functions. 

During  Fiscal  Year  1993-94  the  Administration  Division  continued  its  emphasis  on  maximizing  the 
usage  of  the  department's  resources  given  the  significant  reductions  in  both  funding  and  staffing 
experienced  over  the  past  two  years. 

Fiscal  Year  1993-1994  Production  Figures  for  the  division  include:  Incoming  Mail  -  5.7  million 
pieces;  outgoing  mail  -  3.8  million  pieces;  forms  designed  or  revised  -  287  million;  forms  printed  and 
prepared  -  14.7  million.  Supplementing  these  efforts  was  the  agency's  contracting  out  for  the  printing 
and  mailing/distribution  of  Income  Tax  Booklets  totalling  2.58  million.  Other  production  figures 
include:  petty  cash  travel  advances  -  926;  purchase  requisitions  -  2,161;  purchase  orders  issued  - 1,41 1; 
recycling  program  expanded  to  include  all  paper  (tons  of  confidential  paper)  - 1 90.77;  and  training  hours 
-11,629. 

Collection  and  Enforcement  Division 

The  Collection  and  Enforcement  Division  collected  $122.6  million  in  overdue  tax  revenue;  an 
increase  of  8.62  percent  over  the  previous  year.  Closed  cases  for  the  year  were  down  slightly  (1.46 
percent)  at  11 1,031. 

The  division  filed  1 ,085  bankruptcy  claims,  an  increase  of  19.23  percent  over  last  year.  The  number 
of  liens  placed  were  reduced  by  almost  1  percent  to  4,962.  Tax  Warrants  were  issued  on  4,967  accounts 
and  permit  suspension  hearings  were  held  on  757;  increases  of  1 1 .84  and  22.89  percent  respectively.  One 
hundred  and  fifteen  taxpayers  were  arrested  versus  65  the  year  before. 

The  division  instituted  a  second  shift  which  uses  an  automated  dialer  to  contact  taxpayers.  While  the 
dialer  is  currently  being  used  between  12  and  8  p.m.  to  contact  individual  taxpayers,  use  may  be 
expanded  to  morning  hours  for  business  taxpayers. 

Changes  recommended  by  the  division's  first  Total  Quality  Management  Team  resulted  in  the 
reduction  of  time  needed  to  issue  a  Tax  Warrant  from  21  to  14  days. 

Audit  Division 

The  Audit  Division  performed  approximately  102,500  field  and  office  audits  of  selected  taxpayers 
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and  administered  continuing  compliance,  enforcement  and  control  programs  for  all  Connecticut  state 
taxes.  In  conducting  these  audits,  the  division  generated  over  $214.4  million  in  additional  assessments. 
Considerable  emphasis  was  placed  on  the  implementation  of  the  recommendations  of  the  Legislature 's 
Small-  and  Medium-Sized  Business  Users  Committee,  primarily  with  the  audit  guidelines  for  the 
Connecticut  Corporation  Business  Tax.  Extensive  interaction  continued  with  other  Connecticut  state 
agencies,  the  tax  agencies  of  other  states  and  the  federal  government  on  various  audit,  compliance, 
educational  and  information  programs. 

Appellate  Division 

The  Appellate  Division  is  responsible  for  resolving  tax  appeals,  without  litigation,  on  a  basis  that  is 
fair  and  impartial  to  both  the  state  and  the  taxpayer.  During  fiscal  1994,  the  Appellate  Division  decided 
1 ,491  cases  of  which  only  98,  or  seven  percent,  were  appealed  further  to  superior  court.  The  1 ,393  closed 
cases  yielded  $65  million  in  revenue. 

Information  Services  Division 

The  Information  Services  Division  is  responsible  for  the  analysis,  design,  development,  maintenance 
and  integrity  of  all  state  tax  information  systems.  The  responsibilities  include  the  technical  support  and 
computer  operations  with  the  Department  of  Revenue  Services  (DRS). 

The  Information  Services  Division  spearheaded  a  department  effort  to  participate  in  the  federal/state 
Electronic  Filing  program.  Involving  two  software  vendors,  three  (public)  electronic  filers  and  two 
employee  filing  programs,  Internal  Revenue  Service  (IRS)  and  DRS.  The  DRS  processed  1,200  1993 
personal  income  tax  returns  electronically  in  its  pilot  season. 

Tax  preparers  and  transmitters  accepted  into  the  Internal  Revenue  Service  electronic  filing  program 
were  permitted  to  file  both  the  federal  return  and  the  state  refund  return  in  one  transmission  to  the  Internal 
Revenue  Service's  Center.  The  Internal  Revenue  Service,  after  acknowledging  acceptance  of  the  federal 
return  and  the  state  data,  then  created  a  file  containing  state  information  for  electronic  retrieval  by 
authorized  DRS  personnel.  Once  ISD's  local  area  network  received  the  transmitted  data,  the  information 
was  analyzed  and  reformatted  for  use  by  the  Income  Tax  Return  Processing  systems. 

Acknowledgment  records  were  created  and  sent  electronically  to  an  electronic  mail  service,  where 
it  was  picked  up  by  the  participating  electronic  filers. 

For  the  1995  season,  the  program  will  expand  to  include  all  qualified  electronic  filers  using  authorized 
software.  Although  the  department  will  continue  to  accept  only  refund  and  no -balance-due  returns,  we 
anticipate  including  balance-due  returns  in  future  years.  Additionally,  the  DRS  hopes  to  make  direct 
deposit  of  refunds  available  to  taxpayers. 

The  Information  Services  Division  expanded  its  use  of  Local  Area  Networks  (LAN)  for  developing 
new  computer  programs  this  past  year.  Older  model  personal  computers  (PC's)  were  replaced  to  allow 
developers  to  work  on  some  of  the  larger  computer  programs  that  the  Tax  Department  has  had  running 
exclusively  on  the  International  Business  Machines  (IBM)  mainframe.  The  mainframe  computer  is 
time-shared  with  other  state  agencies  and  its  usage  is  leased  by  Revenue  Services.  Migrating  these  large- 
scale  programs  down  to  the  LAN/PC  level  for  development  and  maintenance  will  continue  to  save  the 
agency  these  costs. 

In  addition  to  developing  and  maintaining  mainframe  on  the  LAN,  the  division  has  created  several 
programs  that  are  running  exclusively  on  the  network.  One  project  of  note  is  the  Magnetic  Media 
Withholding  Inquiry  system  that  was  developed  to  run  exclusively  on  the  LAN  for  the  Collections  and 
Enforcement  (C&E)  Division.  This  system  emulates  a  standard  IBM  mainframe  on-line  environment 
at  the  PC  level.  C&E  users  can  simply  launch  a  program  from  their  computer  menu  screen  without 
logging  on  the  mainframe  and  incurring  charges  for  accessing  the  data. 

A  "front-end"  system  for  accessing  Electronic  Filing  information  was  also  developed  to  run  on  the 
Local  Area  Network.  Data  is  downloaded  to  the  LAN  from  the  mainframe  as  vendors  submit  Income 
Tax  and  Withholding  information  to  the  agency  in  electronic  form.  The  data  is  then  presented  in  an 
emulated  on-line  environment,  as  is  the  Magnetic  Media  system  mentioned  earlier.  Reports  are  also 
generated  at  the  network  level,  again  saving  the  agency  mainframe  batch  processing  costs. 

Future  LAN  development  plans  include  implementing  the  Computer  Associates  (CA)-Realia  II 
Workbench  programming  environment  beyond  its  current  two  person  test  team.  This  product  allows 
COBOL  and  on-line  programs  to  be  developed  for  the  mainframe  and  LAN  under  a  Microsoft  Windows 
"shell."  The  current  CA-Realia  products  used  by  developers  are  strictly  disc  operating  system  (  DOS) 
based  and  present  certain  problems  when  working  under  Windows.  We  are  also  testing  a  new  product 
called  Visual  Realia  for  Windows  that  will  allow  us  to  write  Windows  compatible  programs  for  the  LAN 
using  client-server  technology  and  the  Windows  Graphical  User  Interface. 
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Operations  Division 

The  Operations  Division  maintains  the  internal  accounting  of  all  state  revenue  and  administers 
programs  to  ensure  the  accuracy  and  validity  of  all  taxpayer  information  on  the  agency  income  tax  return 
processing  system,  the  master  business  data  base  computer  system  and  the  deposit  journal  information 
control  system. 

The  electronic  funds  transfer  program  has  been  streamlined  and  is  operating  with  great  success.  To 
date,  sixteen  different  tax  types  are  effected  by  the  program  with  1,472  participating  taxpayers, 
approximately  double  last  year's  figure.  For  the  fiscal  year  ended  June  30,  1994,  a  total  of  $2.1  billion 
dollars  has  been  received  and  deposited  through  the  electronic  funds  transfer  system,  accounting  for  3 1 
percent  of  the  total  dollar  amount  deposited. 

During  the  fiscal  year  ended  June  30,  1994,  the  Operations  Division: 

•  processed  5.3  million  tax  returns  and  147,777  applications; 

•  processed  and  deposited  1.95  million  checks  totaling  $6.7  billion  dollars; 

•  issued  801,670  refunds  totaling  $353.6  million  dollars; 

•  processed  and  resolved  25,055  requests  for  penalty  waivers;  and 

•  issued  610,042  motor  carrier  decals  generating  $6.1  million  dollars. 

Inheritance  Division 

The  Inheritance  Division  is  charged  with  the  administration  of  the  Connecticut  Succession  and  Estate 
Taxes.  Inheritance  Division  personnel  audit  returns,  compute  the  tax  for  the  taxpayer,  litigate  in  all  State 
courts,  collect  overdue  taxes  and  process  the  death  tax  returns  and  payments. 

Research  Unit 

The  Research  Unit  of  the  Department  of  Revenue  Services  analyzes  and  prepares  much  of  the 
statistics  generated  by  the  department.  In  addition,  the  Unit  prepare  the  Annual  Report,  generates  a 
statistical  overview  of  the  income  tax,  acts  as  a  liaison  with  the  General  Assembly,  monitors  their 
activities  and  coordinates  the  disbursement  of  funds  to  the  Connecticut  Tourism  Districts. 

The  Unit  responds  to  requests  for  information,  including  the  completion  of  surveys,  inquiries  from 
the  legislative  and  executive  branches  and  requests  from  other  states. 

Taxpayer  Services  Division 

The  Taxpayer  Services  Division  delivered  assistance  to  Connecticut  taxpayers  in  a  number  of  ways. 
The  division  responded  to  approximately  356,000  telephone  inquiries  during  business  hours  and 
provided  income  tax  information  24  hours  a  day  through  the  use  of  taped  messages  on  CONN -TAX,  the 
department's  tax  information  telephone  system.  CONN-TAX  also  allows  taxpayers  with  a  touch-tone 
phone  to  check  the  status  of  their  income  tax  refund  request  or  to  order  forms  24  hours  a  day. 

Staff  responded  to  3,412  letters  from  taxpayers  and  assisted  6,959  walk-in  taxpayers  at  the 
department's  Hartford  location  and  1 6,349  at  its  field  office  locations  throughout  the  state.  The  division 
remained  open  Thursday  evenings  to  accommodate  taxpayers  during  the  income  tax  filing  season. 
Taxpayer  Services  staff  also  trained  ViTA/TCE  volunteers  who  assisted  Connecticut  taxpayers  to 
complete  Connecticut  income  tax  returns. 

Taxpayer  services  staff  responded  to  1,536  exemption  requests  from  nonprofit  organizations  for 
meals/lodging,  registered  247  exempt  organizations,  granted  99  commercial  fishing  exemptions  and 
issued  sales  tax  exemption  permits  to  1,392  farmers  who  qualified  under  the  state's  agricultural 
exemption.  The  division  filled  923  requests  for  confidential  tax  return  information  from  taxpayers.  The 
division's  speakers  bureau  sent  agency  staff  to  address  67  meetings  and  seminars  and  provided  2 1  classes 
of  tax  instruction  to  agency  personnel.  A  series  of  evening  seminars  for  new  businesses  owners  was 
offered  in  locations  throughout  the  state  to  explain  state  tax  requirements.  Sixty  tax  information 
publications  were  prepared  and  distributed,  including  a  comprehensive  state  tax  guide  for  new 
businesses. 
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Secretary  of  the  State 

PAULINE  R.  KEZER,  Secretary  of  the  State 

Anthony  J.  Vasiliou,  Deputy  Secretary  of  the  State 

Established  - 1638  Statutory  authority  -  State  Constitution 

Central  Office  -  30  Trinity  St,  Hartford,  Conn.  06106 
Average  number  of  full-time  employees  -  General  Fund  -  45; 
Commercial  Recording  Fund  -  49 
Recurring  operating  expenses,  1993-94  - 
General  Fund  $1,783,878;  Commercial  Recording  Fund  -  $2,722,727 
Capital  outlay  -  General  Fund  -  $50,000; 
Commercial  Recording  Fund  -  $40,624 
Organization  structure  -  Management  and  Support  Services;  Commercial  Record- 
ing; Election  Services;  Records  and  Legislative  Services; 
State  Board  of  Accountancy 


/Vs  the  official  keeper  of  a  wide  array  of  public  records  and  documents,  the  Secretary  of  the  State's 
Office  is  a  vital  source  of  information  on  corporations,  commercial  lending,  elections,  legislation  and 
other  areas.  The  Secretary  is  the  Commissioner  of  Elections  for  the  state;  administers  Connecticut's 
notary  public  laws;  publishes  the  Connecticut  State  Register  and  Manual;  licenses  and  regulates  certified 
public  accountants  (See  "Board  of  Accountancy");  and  performs  numerous  other  statutory  functions. 

The  office  was  established  following  the  adoption  of  the  Fundamental  Orders  of  Connecticut  in  1 638. 
At  the  time,  the  secretary  was  charged  with  keeping  the  state's  public  documents,  formal  records  and 
the  State  Seal.  But  the  agency  has  evolved  from  its  original  custodial  duties  to  more  than  50  constitutional 
and  statutory  mandates,  responding  to  more  than  600,000  requests  for  information  annually. 

The  Office  of  the  Secretary  of  the  State  is  firmly  committed  to  a  personnel  management  program 
designed  to  ensure  equal  opportunity  for  all  employees  and  applicants  for  employment  without  regard 
to  race,  color,  religion,  age,  sex,  marital  status,  national  origin,  ancestry,  mental  retardation,  physical 
disability,  prior  convictions  of  a  crime,  sexual  preference,  past  or  present  history  of  mental  disorder  or 
political  affiliation.  The  elimination  of  sexual  harassment  is  also  an  important  element  of  the  agency's 
comprehensive  affirmative  action  program. 

Management  and  Support  Services 

The  division  comprises  the  Secretary  of  the  State  and  the  Capitol  office  staff,  the  Deputy  Secretary 
of  the  State  and  a  wide  range  of  agency  support  functions,  including  business,  personnel,  affirmative 
action,  duplicating,  mailroom  and  data  processing. 

During  1993-94,  the  Business  Office  deposited  $14.5  million  into  the  General  Fund,  and  $3.2  million 
into  the  Commercial  Recording  Fund.  The  office  spent  $1.8  million  from  the  General  Fund  and  $2.8 
million  from  the  Commercial  Recording  Fund.  In  addition,  there  was  a  one-time  expenditure  of  $2.8 
million  for  the  automation  of  the  Commercial  Recording  Division. 

The  Management  and  Support  Services  division  is  also  the  distribution  and  sales  agent  for  the 
Connecticut  General  Statutes,  public  and  special  acts,  the  Connecticut  State  Register  and  Manual 
(known  as  the  "Blue  Book"),  Corporation  Laws  and  numerous  other  agency  publications. 

The  data  processing  staff  is  responsible  for  agency  automation  and  all  computer  equipment  and 
applications,  as  well  as  integrating  existing  and  new  personal  computers  into  a  local  area  network. 

Commercial  Recording  Division 

The  Corporation  Unit  files  and  maintains  legally  required  records  showing  the  formation  of  and 
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fundamental  changes  to  corporations,  foundations,  professional  corporations,  cooperatives,  ecclesias- 
tical societies  and  church  corporations. 

There  are  263,23 1  active  and  inactive  records  in  the  corporation  computer  data  base.  Also,  certificates 
of  formation  and  amendments  to  limited  partnerships,  certificates  of  compliance  by  public  service 
companies,  business  trusts,  railroad  mortgages,  appointments  for  service  of  process  under  wills, 
appointments  of  the  Secretary  of  the  State  as  agent  for  service  for  out-of-state  real  estate,  and  other 
required  appointments  are  filed  and  maintained  here.  This  operation  also  processes  service  of  process 
for  corporations,  partnerships  and  out-of-state  individuals. 

In  addition  to  determining  statutory  compliance,  the  division  disseminates  filed  information  to  the 
general  public  and  the  business,  banking  and  legal  communities;  makes  computer  inquiry  terminals 
available;  and  provides  an  expedited  services  program  (a  24-hour  turnaround  service)  for  certain  filings. 

Transactions  relevant  to  security  interests  in  personal  property  are  perfected  by  filing  financing 
statements  in  the  Uniform  Commercial  Code  (UCC)  Unit.  These  filings  protect  the  holder  of  the  security 
interest  by  securing  the  lien  and  providing  public  notice  that  such  interest  exists.  Approximately  62,470 
UCC  financing  statements  were  processed  during  Fiscal  Year  1993-94.  Also,  documents  are  filed 
pertaining  to  bulk  transfers,  auctions  and  vessel  liens. 

Trade,  Service,  Collective,  Certification  and  Device  Marks  are  granted  registration,  and  the  division 
investigates  and  collects  fees  and  penalties  from  foreign  corporations  doing  business  in  Connecticut 
without  authority. 

During  1993-94,  the  Commercial  Recording  Division  implemented  a  new  system  of  automated 
records  and  services  called  "CONCORD"  (Connecticut  On-Line  Network  Commercial  Recording 
Database.)  A  three-part  phase-in  of  the  new  system  began  in  September  1994,  with  the  automation  of 
the  Uniform  Commercial  Code  unit.  The  Corporations  unit  was  expected  to  come  on-line  in  November 
1994.  Dial-up  access  will  be  available  in  early  1995,  allowing  customers  to  retrieve  Commercial 
Recording  data  via  modem  from  their  office  computers. 

Election  Services 

The  Secretary  is  the  state's  chief  elections  official,  and  is  charged  with  administering  election  law  and 
ensuring  a  fair  and  impartial  elections  system.  The  Election  Services  division  administers  all  state  and 
some  federal  laws  pertaining  to  elections,  primaries,  nominating  procedures,  the  acquisition  and  exercise 
of  voting  rights  and  campaign  finances. 

Election  Services  issues,  receives,  tabulates  and  decides  whether  to  approve  nominating  petitions  for 
all  elective  offices.  It  receives  and  reviews  lists  of  elective  offices  to  be  filled,  lists  of  nominations, 
certificates  of  party  endorsement  and  primary  eligibility,  absentee  ballots,  sample  ballot  labels  and 
vacancies  in  elective  municipal  offices. 

The  division  answers  numerous  inquiries  on  questions  of  election  law,  receives  and  reviews  election 
and  primary  returns,  tabulates  returns  for  state  elections  and  primaries  and  publishes  returns  for  state 
elections.  About  80,000  instructional  mailings  are  sent  out  to  town  clerks  and  registrars  of  voters  each 
year. 

The  office  also  prepares  and  distributes  calendars  for  each  regularly  scheduled  election  and  for  special 
elections,  of  which  there  are  approximately  20  each  year.  Home  rule  charters,  party  rules,  voting  machine 
statistics,  registration  and  enrollment  statistics  and  other  election-related  materials  are  filed  with  the 
division. 

Campaign  financing  statements  are  prepared  and  distributed  by  and  filed  in  this  office.  Disclosure 
statements  received  from  political  and  party  committees,  as  required  by  state  law,  totaled  approximately 
9,000  during  Fiscal  Year  1993-94.  Approximately  3,000  financing  reports  were  received  from 
committees  required  to  file  by  federal  law. 

The  Secretary  of  the  State  conducts  statewide  conferences  for  local  election  officials,  town  clerks  and 
registrars  of  voters.  Training  sessions  for  moderators  and  voting  machine  mechanics  are  also  conducted. 
Voter  guides  and  other  literature  on  matters  such  as  absentee  voting,  registering  to  vote,  proposed 
constitutional  amendments,  party  enrollment,  nominating  procedures,  the  use  of  the  voting  machine  and 
campaign  financing  are  made  available  for  public  distribution. 

During  1993-94  the  office  took  significant  steps  toward  automating  the  elections  process  and  the 
management  of  elections  data  in  Connecticut.  Voters  in  three  municipalities  were  expected  to  use 
electronic  voting  machines  to  cast  their  ballots  in  the  November  1 994  election,  as  part  of  a  demonstration 
project.  An  electronic  campaign  finance  filing  system  was  expected  to  come  on-line  in  the  fall  of  1994, 
and  work  is  underway  on  the  creation  of  a  centralized,  computerized  list  of  all  the  registered  voters  in 
the  state. 

Records  and  Legislative  Services 

This  division  performs  a  wide  range  of  statutory  functions  and  administrative  support  services.  It  is 
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composed  of  four  units,  staffed  by  nine  employees. 

The  Legislation/Regulations  Unit  is  the  official  record  keeper  of  all  acts,  orders,  grants  and 
resolutions  of  the  General  Assembly,  and  of  all  regulations  of  state  departments  and  agencies  of  the 
executive  branch.  It  transmits  all  public  and  special  acts  to  the  Governor  for  executive  action;  returns 
vetoed  bills  and  messages  to  the  General  Assembly;  notifies  legislators  of  special  and  veto  sessions; 
prints  and  distributes  copies  of  all  public  and  special  acts  effective  from  passage;  prepares  plain  and 
certified  copies  of  bills,  resolutions,  public  acts,  special  acts  and  regulations;  and  provides  general 
research  assistance  to  the  public  regarding  legislation  and  regulations. 

During  the  1994  legislative  session,  the  unit  received  and  filed  186  resolutions  and  1,305  bills  of  the 
General  Assembly.  The  General  Assembly  approved  274  of  these  bills  and  four  were  vetoed  by  the 
governor,  two  of  which  were  repassed  by  the  General  Assembly.  During  the  last  year,  this  unit  also 
received  and  filed  193  regulations  of  state  agencies. 

The  Notary  Public/Authentication  Unit  administers  Connecticut's  notary  public  laws  and  prepares 
certificates  authenticating  the  terms  of  office  of  notaries  public,  town  clerks,  judges,  and  other  state  and 
municipal  officials  for  whom  a  record  of  appointment  or  election  has  been  filed  with  the  Secretary  of 
the  State.  The  unit  reviews  applications  for  appointment  as  a  notary  public,  issues  certificates  of 
appointment,  investigates  complaints  against  notaries  and  publishes  a  notary  public  manual.  In  the  past 
year,  the  unit  appointed  2,986  new  notaries,  prepared  10,195  renewal  application  notices,  processed 
6,467  renewal  appointments,  and  maintained  paper  and  computer  database  records  for  47,755  active  and 
59,03 1  inactive  notaries  public. 

During  that  same  time  period,  the  unit  prepared  7,573  authentication  certificates,  including 
certificates  for  approximately  45  extradition  requests  and  21 6  requests  related  to  the  adoption  of  children 
from  foreign  countries.  The  unit  also  continued  its  program  of  notary  advisory  letters  designed  to  instruct 
and  assist  notaries  in  the  proper  performance  of  their  duties.  The  unit  issued  32 1  advisory  letters  this  year. 

The  Publications  Unit  compiles,  publishes  and  distributes  a  variety  of  materials  regarding  the  state's 
history  and  government.  The  most  important  of  these  is  the  Connecticut  State  Register  and  Manual, 
which  is  revised  and  published  annually.  Due  to  an  accelerated  production  schedule,  the  unit  was  able 
to  release  the  1994  Register  and  Manual  in  July,  the  earliest  publication  date  in  recent  history.  Other 
materials  produced  by  the  unit  include  a  booklet  of  the  constitutions  of  the  United  States  and  the  State 
of  Connecticut,  and  various  listings  of  state  and  municipal  officials. 

The  Records  Management  Unit  provides  microfilming  and  records  management  services  to  all 
divisions  of  the  Office  of  the  Secretary  of  the  State.  It  manages  on-  and  off-site  storage  of  paper  records 
filed  with  and  created  by  the  office.  It  microfilms,  retrieves  and  copies  records;  prepares  indexes  and 
guides  to  records;  maintains  the  office  law  library;  provides  research  assistance  to  the  office  and  the 
public;  and  develops  and  administers  retention  schedules  in  order  to  preserve  records  of  legal,  fiscal, 
administrative,  and  historical  value.  This  year,  the  unit  implemented  a  program  to  replace  more  than 
1,500  of  the  office's  aging  corporations  microfilms  with  new  user  copies.  Completion  of  this  project  will 
insure  preservation  of  the  originals  and  facilitate  public  access  to  the  images  recorded  on  the  films.  This 
year,  the  unit  has  also  provided  substantial  records  research  services  to  the  Commercial  Recording 
Division  in  support  of  that  division's  automation  project. 

Among  the  many  other  functions  performed  by  this  division,  it  receives  and  files  a  variety  of 
documents  including  extradition  papers,  municipal  ordinances  and  special  acts,  and  bonds  of  trading 
stamp  companies  and  state  officers.  Last  year  it  filed  3,000  state  agency  meeting  notices  and  schedules, 
and  posted  special  meeting  notices  in  accordance  with  statute.  This  division  also  reviews  requests  to  use 
the  state  arms  and  seal,  and  staffs  two  general  information  telephone  lines  for  the  office. 
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Sheriffs  Advisory  Board 

GEORGE  R.  ZEEB,  Chairman 

Established  - 1980  Statutory  authority  -  Sec.  6-32a  Conn.  Gen.  Stat. 

Central  Office  -  84  Wadsworth  Street,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  34 

Recurring  operating  expenses,  1993-94  -  $17,595,093 

Capital  outlay  -  $0 

• 

1  he  Sheriffs  Advisory  Board  was  established  for  the  purpose  of  operating  a  prisoner  transportation 
and  courthouse  security  system.  It  is  an  autonomous  agency  which  administers  its  own  budget  and 
appropriated  funds. 

The  board  is  under  the  Officeof  the  Comptroller  for  administrative  purposes  only.  The  comptroller's 
offices  provide  technical  administrative  advice  to  the  County  Sheriffs  Agency. 

The  board  has  met  on  an  as-needed  basis  to  direct  the  County  Sheriffs  Agency  and  high  sheriffs  who 
operate  the  prisoner  transportation/courthouse  security  system. 

The  board  cooperated  with  the  Department  of  Administrative  Services  and  other  state  agencies  on 
behalf  of  the  high  sheriffs  and  the  prisoner  transportation  and  courthouse  security  systems;  established 
operating  procedures  for  the  system  and  directed  its  activities  as  required  for  efficient  coordination 
among  the  high  sheriffs;  established  and  administered  the  state  appropriations  allotted  for  these 
purposes. 

There  are  five  board  members  as  mandatedby  state  law.  The  members  are  George  R.  Zeeb,  Chairman, 
High  Sheriff  of  Middlesex  County;  Alfred  J.  Rioux,  High  Sheriff  of  Hartford  County;  Honorable  Aaron 
MenL,  Chief  Court  Administrator;  Larry  R.  Meachum,  Commissioner,  Department  of  Correction;  and 
William  E.  Curry  Jr.,  State  Comptroller.  Meetings  are  also  attended  by  an  attorney  for  the  board  from 
the  Office  of  the  Attorney  General. 


Department  of  Social  Services 

AUDREY  ROWE,  Commissioner 

William  H.  Diamond,  Deputy  Commissioner 

Marta  Elisa  Moret,  Deputy  Commissioner 

Patricia  A.  Giardi,  Deputy  Commissioner 

Established  - 1993  Statutory  authority  -  Title  17,  Chapters  319d  to  319h,  inclusive, 

Chapter  368v  Conn.  Gen.  Stat. 

Central  Office  -  25  Sigourney  Street,  Hartford,  Conn.  06106-5033 

Average  number  of  full-time  employees  -  2,290 

Recurring  operating  expenses,  1993-94  -  $134,736,681  Capitol  outlay  -  $400,000 

Direct  Services  and  Grant  programs  -  $2,740,306,325 

• 
1  he  Department  of  Social  Services  is  the  state's  primary  human  services  agency,  administering  a 
wide  array  of  programs  for  low-income  families  and  individuals,  elderly  citizens  and  persons  with 
disabilities.  The  agency's  mission  is  to  serve  families  and  individuals  who  need  assistance  in  maintaining 
or  achieving  their  full  potential  for  self-direction,  self-reliance,  and  independent  living. 

The  department  provides  financial,  food,  medical  and  home  heating  assistance  to  Connecticut 
families  and  strives  to  help  people  out  of  poverty  through  education,  training  and  unsubsidized 
employment  opportunities.  The  agency  administers  grants  to  community  action  agencies,  municipalities 
and  non-profit  organizations.  It  also  plans,  coordinates,  manages  and  funds  social,  health,  educational, 
cultural  and  nutritional  programs  that  assist  older  persons  to  live  with  dignity,  security  and  independence. 
The  agency  is  new,  created  out  of  the  merger  of  several  state  agencies  and  programs  from  two  other 
departments.  Special  Act  92-20  directed  the  Office  of  Policy  and  Management  to  present  to  the 
legislature  a  plan  for  the  creation  of  a  new  human  services  organization.  The  goals  of  reorganization  were 
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to  improve  delivery  of  human  services,  reduce  inefficiencies  and  duplication,  eliminate  layers  of 
management,  improve  customer  service  and  improve  state  human  service  ties  to  local  communities.  The 
agencies  that  were  merged  were  the  state  Departments  on  Aging,  Human  Resources  and  Income 
Maintenance;  rental  subsidy  programs  from  the  Department  of  Housing  and  much  of  the  certificate  of 
need  function  from  the  Commission  on  Hospitals  and  Health  Care  were  also  moved  to  the  new  agency. 
On  July  1, 1993,  the  new  Department  of  Social  Services  was  created.  The  department  has  until  June  30, 
1995  to  complete  its  merger. 

The  department  has  five  regions,  with  fourteen  offices  where  the  public  can  obtain  services:  the  North 
Central  region,  with  offices  in  Hartford,  Manchester,  New  Britain  and  Bristol;  the  South  Central  region, 
with  offices  in  New  Haven,  Meriden  and  Middletown;  the  Southwestern  region,  with  offices  in 
Bridgeport,  Norwalk  and  Stamford;  the  Eastern  region,  with  an  office  in  Norwich;  and  the  Northwestern 
region,  with  offices  in  Waterbury,  Torrington  and  Danbury.  The  Bureau  of  Rehabilitation  Services  has 
administrative  offices  in  Windsor,  with  regional  offices  in  Hartford,  Bridgeport,  New  Haven,  Norwich 
and  Waterbury,  and  20  more  local  offices  throughout  the  state. 

The  Commissioner's  Office  consists  of  an  Affirmative  Action  Office,  the  Office  of  Strategic 
Planning,  the  Office  of  Public  and  Government  Relations,  the  Social  Services  Implementation  Office 
and  the  Office  of  Organizational  and  Skill  Development. 

The  Programs  Division  consists  of  Adult  Services,  Elderly  Services,  Family  Services,  the  Bureau  of 
Rehabilitation  Services  and  Hearings  and  Administrative  Appeals. 

The  Administrative  Division  consists  of  Human  Resources,  Financial  Management  and  Operations, 
Management  Information  Systems  and  Quality  Assurance. 

The  Health  Care  Financing  Division  is  made  up  of  the  Certificate  of  Need  and  Rate  Setting  Office, 
Medical  Policy  Administration  and  Medical  Operations. 

The  department  provides  direct  services  and  funds  many  others  through  non-profit  organizations, 
community  action  agencies  and  municipalities.  Some  of  the  direct  services  include  child  support 
enforcement;  child  care  subsidies  to  families;  home  care  and  support  for  people  with  disabilities  and  the 
elderly;  vocational  rehabilitation  for  people  with  disabilities;  protection  of  the  elderly  from  abuse, 
neglect,  exploitation  or  abandonment;  housing  assistance  programs;  family  counseling,  social  work  and 
support  services;  cash  assistance  to  families  with  dependent  children  and  to  elderly,  blind  or  disabled 
individuals;  medical  assistance;  and  food  stamps. 

Services  funded  through  community  action  agencies,  non-profit  organizations,  area  agencies  on 
aging  and  municipalities  include  teenage  pregnancy  prevention;  child  care;  emergency  housing  for  the 
homeless  and  victims  of  domestic  violence;  education,  training  and  employment  services;  home  heating 
assistance;  general  assistance  to  single  men  and  women;  senior  centers;  and  adult  day  care  centers. 

All  state  residents  are  potentially  eligible  for  the  agency's  services  and  grants,  depending  on  their 
problems,  conditions,  needs  and  income.  While  income  eligibility  rules  apply  to  most  programs,  some 
benefits  and  services  are  provided  without  restriction,  such  as  child  support  enforcement,  protective 
services  to  the  elderly,  senior  center  programs  and  emergency  shelters. 

The  poor  economic  conditions  of  the  late  1980's  and  early  1990's  contributed  to  record  demand  for 
the  agency's  programs,  bringing  caseloads  in  some  cases  to  unprecedented  levels.  The  economic 
slowdown  exacerbated  demand  for  many  of  the  agency's  benefits  and  services  but  in  several  programs 
caseload  growth  has  slowed. 

Summary  of  Accomplishments 

Child  support.  The  department  made  significant  improvements  to  the  child  support  enforcement  and 
collection  system,  including  a  realignment  of  child  support  functions  between  it  and  the  judicial  branch. 
The  purpose  of  the  realignment  was  to  streamline  delivery  of  services  and  to  simplify  access  into  the 
program.  Prior  to  realignment,  the  point  of  entry  for  persons  seeking  child  support  enforcement  services 
was  often  not  clear  to  the  consumer  or  to  others  and  the  responsibilities  of  the  different  agencies  involved 
appeared  to  overlap.  On  October  1 ,  1993,  the  department  assumed  responsibility  for  all  intake  for  child 
support,  including  establishing  paternity,  locating  absent  parents  and  pursuing  support.  The  judicial 
branch  assumed  responsibility  for  enforcement  of  child  support  orders. 

The  department  continued  to  increase  child  support  collections,  increasing  its  collections  once  again 
over  the  previous  year.  In  1993-94,  $122.37  million  was  collected,  up  from  $1 16.5  million  in  1992-93. 
The  privatization  of  child  support  payment  processing  through  Shawmut  Bank  should  improve  the 
timely  processing  of  these  payments. 

The  department  made  two  significant  improvements  to  its  customer  service  to  child  support  cases, 
including  the  establishment  of  an  automated  telephone  information  system  to  enable  clients  to  get 
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information  about  their  cases  quickly  and  conveniently.  The  system,  known  as  VOICES,  was  activated 
June  1993;  custodial  parents  and  obligors  can  call  1-800-647-8872,  key  in  a  personal  identification 
number  and  get  up-to-date  information  24  hours  a  day  on  payment  status. 

The  second  significant  improvement  was  the  creation,  jointly  with  the  judicial  branch,  of  the 
information  and  problem  resolution  unit.  The  unit  is  staffed  by  experienced  child  support  and  judicial 
branch  employees  who  can  help  clients  in  resolving  problems.  The  toll-free  number  for  the  IPRU  is  1  - 
800-228-KIDS. 

Welfare  reform.  The  department  continued  its  efforts  to  reform  the  Aid  to  Families  with  Dependent 
Children  (AFDC)  program  so  that  it  reinforces  work,  strengthens  families,  simplifies  program 
administration  and  moves  families  into  self-sufficiency.  The  Governor  had  submitted  his  welfare  reform 
plan,  known  as  ,4  Fair  Chance,  to  the  legislature  in  December  1992;  in  1993  the  legislature  approved 
the  plan,  with  minor  modifications,  and  directed  the  agency  to  begin  the  preparation  of  the  necessary 
waivers  of  existing  federal  rules. 

Welfare  reform  is  based  on  several  principles:  work  should  be  rewarded,  families  should  be 
strengthened  and  client  responsibility  should  be  emphasized.  On  January  1,  1994,  the  department 
implemented  the  first  part  of  A  Fair  Chance,  a  change  called  fill-the-gap  budgeting.  Fill-the-gap 
budgeting  allows  welfare  recipients  who  work  to  keep  more  of  their  wages  and  still  qualify  for  some 
AFDC  benefits.  This  has  the  advantages  of  encouraging  people  to  work  and  to  be  better  off  by  working 
than  by  not  working,  something  that  was  not  always  true  under  the  previous  rules. 

The  department  also  began  to  work  on  the  preparation  of  the  waivers  necessary  for  the  other  two  parts 
of  A  Fair  Cliance,  Family  Strength  and  Pathways.  Family  Strength  is  a  research  and  demonstration 
project  that  incorporates  changes  designed  to  reinforce  families  and  to  remove  the  barriers  they  face  in 
striving  for  self-sufficiency.  Some  of  the  changes  include  allowing  households  where  both  parents  are 
in  the  home  to  receive  assistance;  allowing  families  to  have  savings  up  to  $3,000,  rather  than  SI, 000  as 
permitted  under  federal  rules;  disregarding  the  value  of  a  reliable  vehicle  so  a  parent  can  go  to  education 
or  training,  look  for  work  or  go  to  work;  allowing  dependent  students  to  save  money  for  college  without 
affecting  the  family's  eligibility  for  AFDC;  paying  child  support  that  is  collected  directly  to  the  family, 
thereby  reinforcing  the  connection  between  regular  support  payments  and  the  economic  well-being  of 
the  children;  providing  Medicaid  benefits  for  two  years,  not  just  one,  after  a  family  leaves  welfare  due 
to  a  job;  and  providing  help  with  child  care  costs  for  as  long  as  the  family's  income  is  below  75  percent 
of  the  state's  median  income,  instead  of  the  current  one  year  of  child  care  subsidies  provided  for  under 
federal  law. 

Pathways,  the  second  research  and  demonstration  waiver  that  is  part  of  A  Fair  C fiance,  is  designed 
to  test  a  two-year  time  limit  on  welfare  benefits.  Participants  in  Pathways  will  benefit  from  all  of  the 
changes  in  Family  Strength,  but  will  go  through  an  aggressive  job  preparation  program  and  receive 
intensive  case  management  services.  If  the  Pathways  participant  has  not  found  a  job  by  the  end  of  two 
years,  he  or  she  will  have  to  begin  working  in  exchange  for  the  family's  benefits.  The  work  requirement 
will  be  a  graduated  one,  with  1 5  hours  per  week  required  in  the  third  year  of  assistance,  25  hours  per  week 
required  in  the  fourth  year  of  assistance,  and  35  hours  a  week  required  if  the  family  is  still  on  assistance 
in  five  years.  Failure  to  comply  will  mean  the  family's  benefits  will  end. 

Pathways  also  includes  a  child  support  assurance  program,  where  all  families  will  receive  a  minimum 
child  support  payment,  regardless  of  the  actual  amount  collected  by  the  state,  for  three  years.  Pathways 
will  be  tested  in  the  New  Haven  and  Manchester  areas;  2,500  families  in  New  Haven  and  500  families 
in  Manchester  will  be  randomly  selected  to  be  part  of  the  Pathways  research  and  demonstration  project. 

The  department  submitted  its  waiver  request  to  the  U.S.  Department  of  Health  and  Human  Services 
in  December,  1993  and  negotiated  the  details  of  implementation.  Approval  of  the  waivers  was  secured 
in  August  1994.  Both  pilots  are  now  slated  to  begin  in  the  fall  of  1994  and  will  run  for  seven  years. 

Assistive  Technology  Loan  Program.  The  department  began  a  S2.2  million  state  loan  program 
designed  to  help  Connecticut  residents  with  disabilities  buy  equipment  such  as  electric  wheelchairs, 
computers,  page-turning  devices,  electric  scooters  or  computer-driven  environmental  control  systems. 

The  program  is  financed  by  state  bond  funds,  federal  grants  and  a  contribution  from  People's  Bank. 
State  and  federal  funds  of  Sl.l  million  will  finance  loans  for  persons  with  disabilities  whose  incomes 
are  at  or  below  the  state  median  income  level  of  $28,329  for  an  individual  or  $54,479  for  a  family  of  four. 
These  loans  are  offered  at  rates  ranging  between  2  percent  and  the  prime  rate.  For  persons  with 
disabilities  whose  incomes  are  above  the  median  income  level.  People's  Bank  has  contributed  an 
additional  $1.1  million.  Loans  made  to  persons  with  incomes  above  the  state's  median  income  level  will 
be  offered  at  the  prime  rate  plus  one-half  of  one  percent. 

People's  Bank  has  been  designated  by  the  state  as  sole  agent  to  administer  the  loan  program.  The 
program  began  operation  in  January  1994. 
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Hartford  Health  Track  pilot  program.  The  department  began  a  two-year  pilot  program  to  help 
Hartford's  poorest  children  to  receive  good  primary  and  preventive  health  care  on  a  routine  basis.  The 
project  also  seeks  to  increase  the  number  of  health  care  professionals  who  treat  these  children.  The 
experiment,  partially  funded  by  a  $739,344  grant  from  the  Hartford  Foundation  for  Public  Giving  and 
by  $750,000  in  matching  federal  dollars  and  $100,000  in  state  dollars,  involves  intensive  outreach  and 
promotion  to  Medicaid  families  and  also  provides  follow-up  case  management  to  ensure  that  pregnant 
women  and  children  are  receiving  care. 

To  improve  access,  the  pilot  also  includes  aggressive  marketing  to  medical  providers  such  as  family 
physicians,  pediatricians  and  others. 

The  project  is  expected  to  serve  29,000  Medicaid  children  living  in  Hartford. 

Client  fraud.  The  department  continued  its  efforts  to  prevent  fraud  and  abuse  in  its  programs.  One 
particularly  successful  effort  was  the  Bridgeport  Fraud  Early  Detection  (FRED)  pilot  program.  This 
program  seeks  to  prevent  fraud  from  occurring  in  the  first  place  by  identifying  fraudulent  cases  at  the 
time  of  application.  Bridgeport  applications  with  certain  characteristics  are  given  to  two  fraud 
investigators  who  will  then  perform  thorough  field  investigations,  including  a  home  visit  and  collateral 
contacts  with  landlords,  neighbors,  school  officials  and  employers.  If  circumstances  discovered  by  the 
field  investigator  are  different  than  those  indicated  by  the  applicant  on  his  or  her  application,  the  field 
investigator  will  recommend  that  the  case  not  be  granted.  This  results  in  cost  avoidance,  rather  than  trying 
to  recover  money  after  it  has  already  been  inappropriately  received  by  a  client. 

In  its  first  full  year,  the  FRED  investigators'  findings  resulted  in  nearly  400  applications  being  denied 
or  withdrawn  by  the  applicant,  yielding  $1,485  million  in  savings  from  cost  avoidance. 

Based  upon  the  success  of  its  first  year,  the  department  is  expanding  FRED  to  its  other  two  largest 
offices,  Hartford  and  New  Haven. 

In  other  fraud  detection  and  recovery  activities,  the  department's  client  fraud  unit  continued  to  see 
an  increase  in  the  number  of  referrals  requiring  investigation.  Referrals  can  come  from  a  variety  of 
sources,  such  as  individual  agency  workers;  "hits"  from  the  many  automated  cross  matches  that  are 
performed  on  a  routine  basis  with  State  Labor  files,  Motor  Vehicle  files,  Social  Security  records,  Internal 
Revenue  Services  data,  and  bank  checks;  tips  from  the  department's  toll-free  fraud  hotline  (1-800-842- 
2155)  or  complaints  from  the  public.  Referrals  rose  to  an  average  of  1,158  a  month  during  Fiscal  Year 
1993-94. 

During  Fiscal  Year  1993-94,  the  department  reduced  monthly  welfare  awards  in  4,917  cases  to 
recover  overpayments  involving  nearly  $4.1  million.  An  additional  2,191  cases  were  sent  to  the  state's 
Bureau  of  Collection  Services  for  pursuit  of  over  $3.1  million  involving  persons  no  longer  receiving 
benefits  from  the  Department  of  Social  Services.  The  department  referred  75  cases  involving  $942,677 
to  state  police  for  possible  prosecution  and  57  arrests  involving  $843,744  were  made  by  state  police.  In 
addition,  504  Food  Stamp  and  233  AFDC  recipients  were  disqualified  from  the  program  for  abuse, 
yielding  a  cost  savings  of  $409,385  in  those  programs. 

The  department  also  cooperated  with  the  State  Police  Major  Crime  Squad  in  making  a  mass  arrest 
on  December  2, 1993  of  recipients  accused  of  welfare  fraud.  The  arrests  generated  considerable  media 
coverage,  underscoring  the  state's  message  to  recipients  that  welfare  fraud  is  a  serious  crime  that  will 
not  go  unpunished. 

Central  office  move.  As  part  of  planning  for  reorganization  and  merger  on  July  1 ,  1993,  the  various 
agencies  had  begun  to  work  with  the  Department  of  Public  Works  to  locate  space  for  the  newly  combined 
staff  from  the  three  former  agencies'  administrative  headquarters.  The  former  Department  on  Aging  was 
located  at  1 75  Main  Street  in  Hartford,  the  former  Department  of  Human  Resources  was  located  at  1049 
Asylum  Avenue  in  Hartford  and  the  former  Department  of  Income  Maintenance  was  located  at  110 
Bartholomew  Avenue  and  237  Hamilton  Place  in  Hartford.  Leases  for  most  of  these  locations  had 
expired  and  were  being  extended  on  a  month  to  month  basis.  The  total  number  of  employees  needing 
to  be  co-housed  was  approximately  750. 

The  Department  of  Public  Works  successfully  completed  lease  negotiations  and  other  arrangements 
so  that  the  staff  of  the  new  agency  could  be  collocated  by  June  1994.  The  department 's  new  central  office 
address  is  25  Sigourney  Street,  Hartford,  06106. 

Legislation.  The  department  achieved  passage  of  key  legislation  involving  child  support  enforce- 
ment and  improved  third  party  liability  coverage.  In  the  child  support  program,  the  department  secured 
passage  of  several  changes,  the  most  significant  being  a  requirement  that  employers  report  all  new  hires 
to  the  state  within  35  days  of  the  hire.  This  information  will  be  reported  to  the  Department  of  Labor  and 
will  be  cross  matched  against  the  Department  of  Social  Services  records  of  delinquent  parents.  This  will 
enable  the  state  to  locate  absent  parents  and  to  begin  wage  withholding  in  keeping  with  an  order  of 
support  for  children.  Employer  reporting  is  expected  to  begin  in  January  1995. 
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The  department  also  sought  and  won  changes  to  expand  the  potential  for  third  party  liability  recovery. 
The  changes  will  improve  medical  support  of  children  in  child  support  cases  and  will  improve  the  state's 
ability  to  pursue  coverage  by  third  party  insurers  for  Medicaid  recipients,  thereby  reducing  state 
Medicaid  expenditures. 

Affirmative  Action.  The  department's  first  Affirmative  Action  Plan,  submitted  on  March  3 1 ,  1994, 
was  approved  and  granted  annual  filing  status  by  the  Connecticut  Commission  on  Human  Rights  and 
Opportunities. 

The  department  is  strongly  committed  to  the  principles,  policies  and  practices  of  affirmative  action, 
equal  opportunity  and  contract  compliance  as  required  by  state  and  federal  laws.  This  firm  commitment 
to  equal  opportunity  through  affirmative  action  underscores  all  aspects  of  the  employment  process,  all 
programs  and  all  services.  Coordination  of  the  department's  activities  to  comply  with  the  Americans 
with  Disabilities  Act  is  the  responsibility  of  the  Affirmative  Action  Division. 

During  the  1993-94  plan  year,  the  department  hired  eighty-four  full-time  employees.  Female  and 
minority  hires  accounted  for  7 1 .4  percent  and  44  percent  respectively.  Of  the  total  full-time  administra- 
tors, 48  percent  are  females  and  1 1.8  percent  are  minority  group  members. 

Many  people  who  are  protected  by  fair  employment  and  public  accommodations  acts  are  served  by 
the  department's  programs.  Most  AFDC  households  are  headed  by  women;  the  AABD  program 
provides  benefits  to  persons  who  are  elderly,  blind  or  who  have  physical  or  mental  disabilities.  These 
persons,  as  well  as  certain  others,  receive  Medical  Assistance  to  help  with  medical  bills. 

The  Job  Connection  is  another  example  of  a  program  that  serves  members  of  protected  classes.  Most 
Job  Connection  participants  are  female.  Job  Connection  participants  can  learn  English  as  a  second 
language  to  improve  their  employ  ability .  The  program  includes  an  Hispanic  outreach  and  family  support 
program  to  serve  single  parents  of  Hispanic  origin  with  young  children;  it  integrates  life,  language  and 
parenting  skills  with  the  development  of  career  goals. 

The  department  also  serves  elderly  persons  through  many  programs,  such  as  Medicaid,  programs 
funded  by  the  Older  Americans  Act,  the  Protective  Services  to  the  Elderly  program,  ConnP  ACE  and  the 
nursing  home  ombudsman  program,  to  name  just  a  few.  In  addition,  persons  with  disabilities  receive 
benefits  and  services  from  the  department,  such  as  vocational  rehabilitation  from  the  Bureau  of 
Rehabilitation  Services,  the  Aid  to  the  Disabled  program  and  personal  care  assistance. 

All  department  offices  are  accessible  to  people  with  disabilities.  When  applicants  and  recipients  are 
unable  to  visit  a  local  office,  the  agency  may  accept  applications  by  mail  and  in  some  cases,  applications 
may  be  made  by  a  household's  designated  representative. 

Special  attention  is  paid  to  communication  with  clients.  Bilingual  workers  are  employed  at  the 
department's  field  and  central  offices.  News  releases  are  issued  to  news  media  that  specifically  serve 
Hispanic  and  black  communities.  For  the  deaf  and  hearing  impaired,  the  department  maintains  a  toll- 
free  hotline  (1-800-842^524)  and  a  teletypewriter/telecommunications  device,  and  English  and 
Spanish  speaking  persons  are  available  to  answer  calls  on  the  TTY/TDD. 

Additional  efforts  are  made  for  the  needs  of  blind  or  visually  impaired  persons.  Field  offices  identify 
all  visually  impaired  applicants  and  staff  when  telephone  them  when  a  notice  is  mailed  and  read  it  aloud. 
As  agency  pamphlets  are  developed  or  revised,  arrangements  are  made  for  cassette  or  braille  versions. 

Reorganization 

As  planned,  the  Departments  on  Aging,  Human  Resources  and  Income  Maintenance  merged  on  July 
1,  1993  to  become  the  Department  of  Social  Services.  The  reorganization  was  designed  to  streamline 
programs,  to  increase  efficiency,  to  create  strong  regional  office  autonomy  and  to  improve  the  delivery 
of  human  services. 

In  addition,  the  new  organization  calls  for  stronger,  more  autonomous  regions  so  that  the  agency  can 
better  serve  the  unique  needs  of  Connecticut 's  communities.  Numerous  central  office  functions  are  being 
regionalized  so  that  decisions  can  be  made  locally  as  appropriate,  such  as  management  of  certain  grants. 

As  part  of  reorganization,  a  new  service  delivery  model  was  developed  around  the  concept  of  staff 
teams  that  would  work  with  clients  in  a  holistic,  integrated  manner.  Various  pilots  were  developed  to 
test  the  new  service  delivery  model  and  testing  began  in  several  offices  in  February,  1994,  with  other 
pilots  slated  for  later  in  1994.  The  experiences  from  the  pilots  will  enable  the  department  to  determine 
the  best  way  to  implement  the  new  service  delivery  system. 

The  central  office  structure  was  also  revised,  with  layers  of  management  eliminated  and  managerial 
spans  of  control  broadened.  The  new  structure  consists  of  three  divisions,  plus  a  commissioner's  office. 

The  program  division  is  headed  by  a  deputy  commissioner  and  is  divided  into  five  divisions.  The 
family  services  division  is  responsible  for  policy  and  planning  of  programs  that  serve  families  with 
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children;  the  elderly  services  division  is  responsible  for  policy  development  and  coordination  of  services 
for  Connecticut  residents  age  60  or  older;  and  the  adult  services  division  is  responsible  for  programs  that 
serve  persons  who  are  between  the  ages  of  2 1  and  60,  as  well  as  for  programs  that  cross  age  or  household 
composition,  such  as  Food  Stamps  or  the  Connecticut  Energy  Assistance  Program  and  the  Social 
Services  Block  Grant  programs.  The  bureau  of  rehabilitation  services  is  responsible  for  services  that 
create  opportunities  for  individuals  with  disabilities  to  live  and  work  independently  and  administers 
vocational  rehabilitation  programs.  The  hearings  and  administrative  appeals  division  is  responsible  for 
conducting  hearings  for  persons  who  are  dissatisfied  with  the  agency's  actions  on  their  applications, 
benefits  or  services. 

The  health  care  financing  division  is  headed  by  a  deputy  commissioner  who  has  responsibility  for 
setting  policy  and  managing  the  development  of  health  care  rules  for  Medicaid  and  other  programs,  such 
as  the  Connecticut  Pharmaceutical  Assistance  Contract  for  the  Elderly  (CONNPace)  program,  the  Home 
Care  for  the  Elders  program  and  the  Connecticut  AIDS  Drug  Assistance  program.  The  certificate  of  need 
(CON)  and  rate  setting  division  is  responsible  for  determining  the  need  for  new  nursing  home  or  boarding 
home  beds  and  approving  CON  applications  to  developers  and  those  seeking  to  expand  existing 
facilities.  In  addition,  this  division  sets  rates  for  nursing  facilities,  homes  for  the  aged  and  other  boarding 
homes  and  home  health  care  agencies. 

The  medical  policy  division  is  responsible  for  establishing  medical  services  coverage  policies  and 
fees  for  Medicaid.  The  medical  operations  division  is  responsible  for  the  day-to-day  administration  of 
the  Medicaid  program,  such  as  performing  medical  reviews  for  disability  applications  and  overseeing 
the  agency's  contract  with  its  medical  claims  processing  agent,  Electronic  Data  Systems. 

The  administration  division  is  managed  by  a  deputy  commissioner  and  is  responsible  for  the  various 
support  services  needed  to  operate  the  agency.  The  quality  assurance  division  conducts  audits  of  nursing 
homes,  grantees,  town  General  Assistance  programs,  group  homes  and  medical  providers  such  as 
pharmacists,  physicians  and  dentists.  This  division  is  also  responsible  for  client  fraud,  third  party  liability 
and  resources.  The  human  resources  division  is  responsible  for  personnel  services,  labor  relations  and 
payroll  operations.  The  management  information  systems  division  manages  the  agency's  complex 
automated  systems,  including  the  Eligibility  Management  System  and  the  Child  Support  Enforcement 
System,  and  also  provides  management  information  reports.  The  financial  management  and  operations 
division  is  responsible  for  the  agency's  budgeting  and  accounting  functions,  as  well  as  for  purchasing, 
contract  administration  and  property  management. 

The  commissioner's  office  is  made  up  of  five  divisions.  The  affirmative  action  office  is  responsible 
for  ensuring  that  the  agency's  recruitment,  hiring  and  promotional  practices  provide  opportunities  for 
a  diverse  workforce  that  reflects  the  make-up  of  Connecticut's  population.  This  office  is  also  responsible 
for  handling  discrimination  complaints  and  for  ensuring  compliance  with  the  Americans  with  Disabili- 
ties Act.  The  office  of  strategic  planning  is  responsible  for  long-range  planning  and  research.  The  office 
of  organizational  and  skill  development  is  responsible  for  developing  and  providing  training  to  the 
agency's  2,700  employees.  The  office  of  DSS  implementation  is  responsible  for  coordinating  the 
department's  continued  merger  activities.  The  office  of  public  and  government  relations  is  responsible 
for  the  agency's  communications,  public  information  and  legislative  affairs  activities.  An  executive 
assistant  provides  support  directly  to  the  commissioner  on  a  daily  basis. 

The  department  also  has  several  boards  and  commissions  that  are  attached  for  administrative 
purposes  only.  These  include  the  Commission  on  Aging,  the  Board  of  Education  and  Services  for  the 
Blind  and  the  Commission  on  the  Deaf  and  Hearing  Impaired. 

Summary  of  Programs,  Grants  and  Expenditures 

Aid  to  Families  with  Dependent  Children  ( AFDC).  AFDC  provided  cash  assistance  to  households 
with  needy  dependent  children  who  were  deprived  of  support  because  a  parent  was  absent  from  the 
home,  mentally  or  physically  incapacitated,  dead  or  unemployed. 

Eligibility  is  based  on  financial  and  nonfinancial  criteria.  Net  family  income,  after  certain  deductions, 
must  be  less  than  the  AFDC  standard  of  need  for  that  family  size  and  town  of  residence.  Liquid  assets, 
such  as  bank  accounts,  must  be  less  than  $1 ,000  and  if  the  family  owns  a  home,  a  lien  is  placed  upon  the 
home  to  allow  the  state  to  recover  for  assistance  granted.  Children  must  be  less  than  1 8  years  of  age, 
unless  expected  to  graduate  before  age  19,  and  enrolled  full-time  in  school. 

Benefits  vary  by  family  size,  income  and  area.  During  Fiscal  Year  1993-94,  a  family  of  three  living 
in  Hartford  with  no  other  income  could  receive  $581  a  month  in  AFDC  benefits  (approximately  57 
percent  of  the  federal  poverty  level).  Benefits  have  not  been  raised  since  July  1,  1990  due  to  budget 
constraints. 
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As  of  January  1,  1994,  those  families  with  income  benefitted  from  a  new  method  of  calculating 
benefits,  fill-the-gap  budgeting.  Fill-the-gup  budgeting  allows  a  family  to  raise  its  living  standard  by  a 
combination  of  work  and  wages  to  approximately  75  percent  of  the  federal  poverty  level.  (See  Summary 
of  Accomplishments  for  more  details  about  welfare  reform.) 

In  1993-94,  an  average  of  56, 288  cases  representing  154,761  people  received  AFDC  each  month.  An 
average  of  2,343  cases  involving  9,844  people  received  AFDC-Unemployed  Parent  benefits  monthly. 
Total  program  expenditures  reached  $376  million  for  AFDC  and  SI 8.5  million  for  AFDC-UP.  AFDC 
benefits  are  fifty  percent  federally  reimbursed. 

Job  Connection.  The  Job  Connection's  goal  is  to  help  families  on  AFDC  and  Food  Stamps  to  get 
the  education,  training,  support  services  and  employment  needed  to  become  self-sufficient. 

The  Job  Connection  offered  a  wide  variety  of  education,  training  and  employment  options. 
Participants  could  enroll  in  programs  such  as  adult  basic  education,  English  as  a  second  language, 
remediation  or  pre-skill  training,  on-the-job  training  and  an  employment  search  program.  Participants 
also  receive  help  with  child  care  and  transportation  costs. 

Through  the  program,  2,030  people  entered  employment;  the  average  starting  wage  was  S6.51  per 
hour.  Education  and  training  programs  served  5,696  participants. 

Aid  to  the  Aged,  Blind  and  Disabled  ( A  ABD).  This  program  provides  cash  assistance  to  aged,  blind 
or  disabled  persons  whose  income  is  insufficient  to  meet  daily  living  needs.  Recipients  include  persons 
with  mental  retardation  or  other  disabilities  who  are  living  in  group  homes. 

To  qualify,  a  person  must  have  income  from  another  source  such  as  Supplemental  Security  Income, 
Social  Security  retirement  or  disability,  a  pension  or  wages.  A  person  also  must  be  65  years  old  or  more, 
or  must  meet  federal  criteria  for  blindness  or  disability.  Liquid  assets  cannot  exceed  SI  ,600  for  a  single 
person  or  $2,400  for  a  couple.  If  a  recipient  owns  a  home,  a  lien  is  placed  upon  it.  A  person's  eligibility 
is  determined  by  comparing  net  income,  after  certain  deductions,  to  a  budget  that  includes  rent  (up  to 
certain  limits)  and  a  personal  needs  allowance.  The  difference  becomes  the  monthly  AABD  payment. 

An  average  of  29,735  persons  received  AABD  each  month  during  1993-94.  Of  these,  4,206  were 
living  in  group  homes.  Program  expenditures  reached  $103.7  million.  The  AABD  program  is  100 
percent  state  funded. 

Food  Stamps.  The  Food  Stamp  program  helps  low  income  households  by  providing  food  coupons 
that  can  be  used  like  money  to  purchase  food. 

To  qualify,  a  household's  income  must  be  below  federal  limits  for  that  family  size.  For  most 
households,  gross  income  cannot  exceed  1 30  percent  of  the  federal  poverty  level.  Assets  must  not  exceed 
$2,000;  for  households  with  two  persons,  one  of  whom  is  60  years  of  age  or  older,  assets  cannot  exceed 
$3,000.  The  amount  of  coupons  varies  according  to  a  household's  income,  size  and  certain  expenses, 
such  as  shelter  or  dependent  care. 

An  average  of  96,092  households  received  Food  Stamps  during  1993-94  and  about  $149.7  million 
in  benefits  were  issued.  Benefits  are  100  percent  federally  funded;  administrative  costs  are  50  percent 
federally  reimbursed  and  fifty  percent  state  funded. 

Medical  Assistance.  The  Medical  Assistance  program,  also  known  as  Medicaid  or  Title  XIX  of  the 
Social  Security  Act,  pays  for  medical  care  for  recipients  of  AFDC,  AABD  and  federal  Refugee 
Assistance.  If  an  applicant's  income  is  too  high  to  qualify  for  these  programs  but  is  less  than  Medical 
Assistance  limits,  that  person  may  still  qualify  if  he  or  she  is  aged,  blind  or  disabled,  pregnant,  under  2 1 
years  old  or  a  member  of  a  family  with  children  under  2 1 .  If  a  person's  income  is  higher  than  the  Medical 
Assistance  limits,  he  or  she  may  still  qualify  if  medical  expenses  are  greater  than  the  amount  of  excess 
income.  Income  limits  are  higher  for  certain  groups  of  individuals,  such  as  pregnant  women  and  children. 
Asset  limits  vary,  depending  upon  the  type  of  family  and  number  of  persons  in  the  household. 

The  department  makes  payments  directly  to  health  care  providers.  Covered  services  include  inpatient 
and  outpatient  hospital  care,  physician  services,  radiology  and  laboratory  services,  nursing  home  care, 
prescription  drugs,  clinic  services,  medical  transportation  and  dental  care.  The  largest  proportion  of 
spending  is  for  long  term  care  in  nursing  homes,  intermediate  care  facilities  for  the  mentally  retarded  and 
chronic  disease  hospitals. 

Parts  of  the  Medical  Assistance  program  are  targeted  to  certain  populations.  One  such  example  is  the 
HealthTrack  program  (also  known  as  the  Early,  Periodic,  Screening,  Diagnosis  and  Treatment  program). 
This  program  is  a  preventive  health  service  designed  for  children  to  identify  and  treat  health  problems 
early.  HealthTrack  participants  can  get  help  with  scheduling  medical  appointments  for  check-ups  and 
follow-up  treatment,  with  transportation  to  medical  appointments  and  with  information  about  other 
health,  education  and  social  services  that  the  family  may  need. 

By  the  end  of  1 993  -94,  some  29 1 ,804  persons  were  eligible  for  Medical  Assistance.  The  department's 
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expenditures  for  this  program  reached  $1.6  billion.  About  half  of  these  expenditures  are  federally 
reimbursed. 

Home  Care  for  the  Elders  Program.  The  Home  Care  for  the  Elders  Program  assists  frail  elderly 
citizens  to  remain  in  their  own  homes,  rather  than  enter  nursing  facilities,  by  providing  home  health  and 
community-based  services.  The  department  has  contracted  with  Connecticut  Community  Care,  Inc.  to 
operate  the  program.  Persons  are  assessed  to  determine  their  overall  health  and  their  ability  to  perform 
activities  of  daily  living.  If  the  assessment  finds  that  the  person  could  avoid  institutionalization  with 
appropriate  home  care  services,  CCCI  develops  a  plan  of  care  and  arranges  for  services  to  be  provided 
by  home  health  care  agencies  and  others.  CCCI  is  responsible  for  providing  ongoing  case  management 
services  to  assure  that  the  care  plan  continues  to  meet  the  needs  of  the  elderly  person. 

Connecticut  Energy,  Assistance  Program.  The  department  changed  the  operation  of  its  energy 
assistance  program  in  1993-94.  The  state  contracted  with  the  fourteen  community  action  agencies 
around  the  state  to  accept  applications  and  issue  benefits,  rather  than  operate  the  program  out  of  its  own 
regional  offices. 

The  energy  assistance  program  helps  those  persons  who  are  receiving  AFDC,  AABD  or  Refugee 
Assistance  and  those  persons  whose  incomes  are  at  or  below  150  percent  of  the  federal  poverty  level. 
The  program  pays  for  deliverable  fuels  such  as  oil,  coal,  wood  or  propane  or  pays  for  utility  bills. 
Payments  were  made  directly  to  the  fuel  vendor  or  the  utility  company,  and  recipients  who  paid  for  then- 
heat  as  part  of  their  rent  could  elect  to  receive  a  direct  payment. 

Nearly  78,900  households  received  energy  assistance  and  program  expenditures,  including  admin- 
istrative costs,  reached  $36.7  million  in  federal  funds.  An  additional  $2.3  million  in  State  Appropriated 
Fuel  Assistance  (SAFA)  assisted  7,486  elderly  people  and  persons  with  disabilities  with  incomes 
ranging  from  151  to  200  percent  of  the  poverty  income  guidelines. 

In  addition,  the  department  also  administered  $2.8  million  for  weatherization  assistance.  Through 
contracts  with  community  action  agencies,  a  total  of  1 ,695  dwelling  units  were  weatherized  for  energy 
efficiency.  Households  with  incomes  up  to  150  percent  of  poverty  were  eligible. 

General  Assistance.  The  General  Assistance  program  provides  financial  and  medical  assistance  to 
single  persons,  married  couples  with  no  children  and  families  (many  of  which  have  a  pending  application 
for  state  or  federal  assistance).  The  program  is  administered  by  the  state's  169  cities  and  towns  and  is 
operated  in  accordance  with  state  laws  and  Department  of  Social  Services  policies. 

To  qualify,  a  person  or  family  must  have  insufficient  income  to  meet  basic  needs,  must  have  less  than 
$250  in  assets  (up  to  $1,000  for  a  family)  such  as  cash  or  savings,  and,  if  employable,  must  register  for 
and  participate  in  the  state-mandated  work,  education  or  training  program  (workfare).  Employable 
persons  must  develop  an  employability  plan  together  with  their  worker;  towns  must  assist  their  clients 
with  programs  designed  to  improve  the  person's  employability.  In  addition,  substance  abusers  are 
required  to  seek  and  accept  treatment  in  order  to  continue  receiving  General  Assistance. 

The  benefit  amount  for  a  single  person  who  is  able-bodied  is  $300  per  month.  Persons  who  are 
unemployable  receive  $356  per  month.  Families  receive  benefits  equivalent  to  AFDC  payments.  Towns 
may  limit  benefits  to  employable  persons  to  nine  months  out  of  a  year.  Cities  and  towns  may  make 
payments  directly  to  recipients  or  may  make  payments  on  their  behalf  to  a  provider  of  goods  or  services, 
medical  assistance  or  emergency  shelter  services.  The  state  reimburses  towns  for  80  percent  of  their 
benefit  payments.  The  state  pays  hospitals  directly  on  behalf  of  the  towns  for  recipients'  inpatient  care. 

By  March,  1994,  about  31,085  cases  were  receiving  General  Assistance  each  month.  State 
expenditures  reached  $159  million  in  Fiscal  Year  1993-94. 

Protective  Services  for  the  Elderly.  This  program  is  designed  to  safeguard  people  age  60  or  older 
from  abuse,  neglect,  exploitation  and  abandonment.  Initial  reports  and  complaints  often  are  received  by 
DSS  Elderly  Services  Ombudsman,  who  refer  cases  as  appropriate  for  protective  and  social  services. 
Social  workers  provide  crisis  intervention  services,  including  emergency  placement,  if  necessary,  to 
safeguard  the  client  and  restore  a  healthy  environment.  Services  are  aimed  at  preserving  the  right  of  self- 
determination  and  maintaining  the  client  in  his  or  her  preferred  living  situation.  A  service  plan  worked 
out  by  the  social  worker  may  include  home  care,  adult  companion,  adult  day  care,  choreperson, 
homemaker,  housekeeper,  home-delivered  meals  and  other  services. 

The  number  of  protective  services  cases  referred  to  DSS  was  2,178.  The  great  majority  of  cases 
involved  neglect,  most  often  self- neglect,  where  supportive  home  care  and  home  management  services 
are  needed.  Expenditures  reached  $1.2  million. 

Nursing  Home  Ombudsman  Office.  This  office,  created  in  1977,  receives  and  investigates 
complaints  made  by  or  on  behalf  of  residents  in  state  licensed  nursing  facilities.  The  office  consists  of 
the  state  ombudsman  and  nine  regional  ombudsmen  stationed  in  five  regions  throughout  the  state.  The 
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ombudsman  office  also  recruits,  trains  and  places  volunteer  patient  advocates  in  long-term  care  facilities 
to  assist  the  regional  ombudsmen.  Advocates  regularly  visit  facilities  in  their  areas,  handling  complaints 
within  the  facilities  and  bringing  problems  to  the  attention  of  the  regional  ombudsman. 

Since  1978,  the  office  is  also  responsible  for  investigating  reports  of  abuse,  neglect,  exploitation  and 
abandonment  of  persons  60  years  of  age  or  older  living  in  the  community.  Since  1990  the  office  has 
worked  on  an  ongoing  basis  with  area  agencies  on  aging  to  educate  and  train  organizations  and 
individuals  about  elder  abuse. 

Conservator  of  Person  Program  and  Conservator  of  Estate  Program.  Social  workers  act  as 
conservator-designees  for  low-income  persons  over  60  who  have  been  determined  to  be  incapable  by 
the  probate  courts.  The  program  enables  substitute  decision-making  on  behalf  of  these  clients  and  gives 
the  commissioner  legal  responsibility  for  their  well-being. 

A  critical  component  of  this  program  is  the  need  for  consent  in  the  provision  or  withholding  of 
treatment  and  life-support  systems.  The  most  sensitive  decisions  must  be  made  by  the  commissioner, 
acting  on  information  from  social  workers  who  act  as  conservator-designees. 

Legal  Services  Developer.  The  Legal  Services  Developer  assists  groups  and  organizations  con- 
cerned with  issues  affecting  senior  citizens.  The  developer  works  with  the  attorney  general,  the  state's 
aging  services  network,  the  legal  service  network  and  the  Connecticut  bar  to  ensure  that  the  legal  rights 
of  Connecticut's  older  residents  are  understood  and  protected. 

Continuing  Care  Retirement  Communities.  The  agency  oversees  16  existing  or  proposed 
continuing  care  retirement  communities  (CCRC's)  to  assure  that  the  fully  comply  with  statutory 
requirements,  including  full  disclosure  of  operational,  financial  and  contractual  matters. 

Social  Services  under  the  Older  Americans  Act.  Under  Title  IIIB  of  the  federal  Older  Americans 
Act,  the  department  awarded  $4.2  million  to  five  area  agencies  on  aging  to  fund  regional  programs 
providing  social  services  to  persons  aged  60  or  older.  This  was  supplemented  by  $518,864  in  state 
matching  funds.  Together,  these  funds  are  used  for  more  than  125  projects  that  encompass  social  and 
supportive  services  that  include,  but  are  not  limited  to,  home  care,  transportation,  adult  day  care,  legal 
services  and  health  services. 

An  award  of  $94,940  was  made  to  the  area  agencies  on  aging  under  Title  IIID  for  five  projects 
providing  in-home  services  for  frail  older  persons.  An  award  of  $62,371  was  made  under  Title  VII  for 
programs  focused  upon  prevention  of  elder  abuse  and  an  award  of  $228,553  was  made  under  Title  IHF 
for  about  20  projects  providing  disease  prevention  and  health  promotion  services. 

The  department  awarded  $6.3  million  under  Title  HIC  of  the  Older  Americans  Act  to  provide 
nutritious  meals  to  individuals  aged  60  or  older  and  their  spouses.  This  amounted  to  $5.2  million  for 
group  settings  at  201  meal  sites  and  $1.3  million  for  persons  who  were  homebound.  This  was 
supplemented  by  $1.4  million  in  state  funds.  There  is  no  charge  for  the  meals,  although  donations  are 
encouraged.  Approximately  $  1  million  in  voluntary  donations  was  spent  to  purchase  additional  meals. 
The  U.S.  Department  of  Agriculture  contributed  some  $1.2  million  in  cash  and  commodities.  The 
Elderly  Nutrition  Program  served  approximately  1 1,000  meals  daily  or  2.7  million  meals  for  the  year. 
This  included  1.25  million  congregate  meals  and  1.45  million  home-delivered  meals. 

Job  Training  Partnership  Act.  The  department  received  $48 1 ,000  to  administer  the  JTPA  program 
for  older  workers.  This  program  provides  job  training  and  placement  assistance  to  persons  who  are  55 
or  older.  Grants  were  awarded  this  year  to  nine  providers  in  the  state.  Of  the  197  persons  trained,  89  have 
moved  into  permanent  positions. 

Senior  Community  Service  Employment  Program.  The  U.S.  Department  of  Labor  awarded 
$802,000  under  Title  V  of  the  Older  Americans  Act  to  provide  for  133  part-time  positions  in  nonprofit 
settings  for  low  income  persons  age  55  or  older.  During  the  past  year,  199  persons  were  employed  by 
five  projects  and  21  older  workers  placed  into  unsubsidized  employment. 

Retired  Senior  Volunteer  Program.  RSVP  provides  opportunities  to  persons  age  60  and  older  to 
participate  as  fully  as  possible  in  their  communities  through  volunteer  work.  In  1993-94,  $101,000  in 
state  funds  was  awarded  to  the  RSVP's,  supplemented  by  local  and  United  Way  funds  in  some  areas. 

Prescription  Drug  Program.  As  of  June  30,  1994,  the  Connecticut  Pharmaceutical  Assistance 
Contract  to  the  Elderly  and  Disabled  program  (ConnPACE)  had  enrolled  over  52,000  senior  and  disabled 
citizens.  Of  the  total,  2,502  are  disabled. 

ConnPACE  pays  for  certain  prescription  drugs,  insulin,  insulin  syringes  and  needles  on  a  co-pay 
basis.  The  co-pay  was  $14  per  prescription  during  Fiscal  Year  1993-94.  ConnPACE  paid  for  723,000 
prescriptions  in  1993-94  for  a  total  of  $27.2  million. 

Medicare  Assignment  Program.  This  program  insures  that  ConnM  AP  and  ConnPACE  cardholders 
who  receive  Medicare-covered  services  will  be  charged  no  more  than  the  rate  determined  to  be 
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reasonable  and  necessary  by  Medicare.  By  the  end  of  1993-94,  some  79,000  persons  were  eligible  to 
participate. 

Medicare  Advocacy.  The  Center  for  Medicare  Advocacy,  under  contract  to  the  department, 
responds  to  calls  for  information  and  assistance  and  helps  clients  in  reviews  of  Medicare  claims  and 
requests  for  reconsideration,  appeal  or  lawsuit  on  behalf  of  the  seniors  who  were  denied  Medicare 
benefits.  In  addition,  the  department  contracted  with  the  Legal  Assistance  to  Medicare  Patients  (LAMP) 
unit  of  Connecticut  Legal  Services  to  provide  assistance  to  Medicare  hospital  beneficiaries  who  want 
to  appeal  a  denial  of  their  benefits. 

Family  Social  Services.  Social  work  and  support  services  are  provided  in  the  department's  regional 
offices,  with  an  emphasis  on  providing  counseling  and  casework  to  promote  family  security  and 
cohesion.  Most  clients  are  AFDC  recipients.  The  average  monthly  caseload  was  2,900.  Individual  and 
family  counseling  is  offered  in  the  areas  of  crisis  intervention,  child  development,  education  and  drop- 
out prevention,  budgeting  and  finance,  family  relationships  and  substance  abuse. 

Short-term  child  care  and  homemaker  services  can  be  arranged  when  a  parent  is  hospitalized  or 
incapacitated.  Staff  are  responsible  for  placing  AFDC  families  in  emergency  housing  when  they  become 
homeless  due  to  fire,  eviction  or  other  reasons.  They  also  work  with  families  to  help  find  and  maintain 
permanent  housing. 

The  agency  also  has  a  security  deposit  assistance  program  to  eliminate  a  barrier  that  can  block 
relocation  to  permanent  housing  for  many  families.  Working  poor  families  as  well  as  public  assistance 
clients  are  eligible  for  this  program,  which  plays  a  significant  role  in  preventing  or  ending  homelessness. 
During  1993-94,  a  total  of  1,298  security  deposits  were  provided  totalling  $306,000. 

In  addition,  the  agency's  eviction  prevention  program  helps  clients  at  risk  of  losing  their  homes 
because  they  cannot  afford  rent  or  mortgage  payments.  Community-based  mediation  was  supported  by 
a  rent-bank  component. 

Child  Care  Certificate  Program.  This  program  authorizes  monthly  child  care  payments  on  behalf 
of  low  or  moderate  income  families  in  which  the  parents  are  working,  completing  high  school  or 
attending  job  training.  Parents  pay  a  percentage  of  their  income  toward  their  child  care  costs;  the  state 
pays  the  rest,  up  to  market  rates.  Market  rates  are  based  on  hours  of  care,  ages  of  children,  type  of  child 
care  setting  and  geographic  region.  Additional  payments  may  be  made  if  there  are  extra  costs  to  serve 
a  child  with  special  needs.  Payment  goes  to  the  child  care  provider  after  service  is  rendered. 

Demand  for  the  program  is  tremendous.  In  order  to  avoid  running  a  deficiency  in  the  program,  the 
department  closed  intake  in  August.  Approximately  5,863  clients  are  served  each  month.  The  program 
is  funded  by  some  $6  million  in  federal  block  grant  dollars  and  an  additional  SI 3  million  in  state  funds. 

Family  Day  Care  Registration.  Until  June  30, 1994,  the  department  was  responsible  for  recruiting, 
establishing,  monitoring  and  providing  support  to  family  day  care  homes.  Staff  also  investigated  all 
complaints  related  to  family  day  care.  By  definition,  family  day  care  is  care  of  up  to  six  unrelated  children 
for  more  than  three  hours  a  day  on  a  regular  basis  in  the  provider's  home.  Up  to  three  additional  children 
may  be  cared  for  during  before-  and  after-school  hours.  Family  day  care  homes  serve  children  of  all  ages. 

A  total  of  5,522  family  day  care  homes  were  registered  by  the  end  of  1993-94,  with  a  capacity  for 
33,132  children.  The  registration  process  included  a  home  inspection;  personal  interviews;  staff 
examination  of  references,  program  plans,  medical  statements,  criminal  convictions  and  child  protective 
services  records;  technical  assistance;  and  ongoing  unannounced  spot  inspections. 

Responsibility  for  registration  of  family  day  care  homes  was  to  transfer  in  July  1994  to  the 
Department  of  Public  Health  and  Addiction  Services. 

Child  Development  Services.  The  department  provides  grants  and  technical  assistance  to  munici- 
palities, community  action  agencies  and  other  nonprofit  organizations  to  support  1 10  child  care  centers 
statewide.  These  sites  provided  full-day,  full-year  care  to  more  than  4,200  children.  Activities  are 
designed  to  provide  a  safe,  age-appropriate  environment  and  a  full  range  of  social,  educational, 
recreation  and  nutritional  services.  Children  of  all  ages,  from  infants  to  toddlers  to  pre-schoolers  and 
school-aged,  are  accommodated.  Programs  are  encouraged  to  coordinate  social  services  with  other 
agencies  in  their  communities.  Parents  are  charged  according  to  a  statewide  sliding  fee  scale  based  on 
family  size  and  income.  Enrollment  priority  is  given  to  children  from  low-  to  moderate-income  families 
that  need  child  care  to  become  or  remain  employed  or  to  participate  in  work-related  training,  although 
children  from  all  income  families  may  be  served.  Priority  is  also  given  to  families  with  special  needs. 

Before-  and  After-School  Day  Care  Grants.  This  program  provides  grants  to  municipalities, 
boards  of  education  and  nonprofit  child  care  providers  to  encourage  the  use  of  school  facilities  as  school- 
age  child  care  sites.  Funds  can  be  used  to  cover  maintenance,  utilities,  liability  insurance  and 
transportation  costs  directly  attributable  to  operating  the  school-age  child  care  program.  During  1993- 
94,  the  department  provided  SI. 3  million  to  33  programs. 
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Dependent  Care  Grant.  Federal  funds  are  provided  to  plan,  develop,  establish  expand  or  improve 
local  resource  and  referral  systems  and  school -age  child  care  services  in  school  facilities  or  community 
centers. 

Child  Day-Care  Tax  Credit  Programs.  The  department  operates  tax  credit  programs  to  recognize 
businesses  for  providing  child  care  assistance  to  employees.  Businesses  are  eligible  to  receive  credits 
equal  to  half  the  amount  spent  in  helping  employees  pay  for  care  at  regulated  centers,  group  homes, 
family  day  care  homes,  care  provided  in  the  child's  home  or  care  provided  by  a  child's  relative  in  the 
relative's  home.  In  1993-94,  35  companies  were  granted  tax  credits  for  subsidizing  child  care  for  975 
children  of  their  employees. 

Companies  may  also  receive  a  40  percent  tax  credit  for  planning  acquisition,  site  preparation, 
construction,  renovation  and  permanent  equipment  purchase  and  installation  costs  made  to  establish  a 
child  care  facility  on  or  near  the  work  site. 

Respite  Care  Grants.  This  federally-funded  program  provides  funds  to  the  United  Cerebral  Palsy 
Center  for  respite  care  of  terminally  ill  and  chronically  ill  children  and  children  with  disabilities. 

Child  Support  Enforcement.  Connecticut's  child  support  enforcement  program  continued  to 
improve  its  collections,  achieving  $122.4  million  in  collections  in  1993-94.  The  child  support  program 
is  a  joint  federal  and  state  effort  to  secure  financial  support  from  absent  parents.  Child  support  services 
are  available  to  all  children  deprived  of  parental  support,  regardless  of  public  assistance  status  or  income. 

Persons  can  receive  help  with  locating  absent  parents,  establishing  paternity  through  voluntary 
acknowledgment  or  court  action,  collections  and  payments  of  support,  interception  of  federal  and  state 
tax  returns,  placement  of  property  liens  and  referrals  of  delinquencies  to  credit  agencies.  The  department 
works  closely  with  the  Support  Enforcement  Division  of  the  Superior  Court  and  with  the  Office  of  the 
Attorney  General  for  the  enforcement  of  support  orders. 

During  1993-94,  support  collections  on  behalf  of  AFDC  families  were  S49.8  million  and  non-AFDC 
collections  were  $63.7  million.  Another  $8.8  million  were  collected  on  behalf  of  out-of-state  children 
from  Connecticut  parents. 

Paternity  was  established  in  5,569  cases;  obligations  were  established  or  modified  in  20,025  cases; 
and  location  services  were  provided  in  32,315  cases. 

The  program's  enforcement  tools  include  withholding  of  wages,  unemployment  compensation  and 
workers  compensation;  interception  of  federal  and  state  tax  refunds;  wage  withholding  for  medical  and 
dental  insurance  premiums;  and  placement  of  property  liens. 

Families  In  Training.  The  department  awarded  $40,000  in  grants  to  four  community  action 
agencies  to  support  a  family-focused  program  which  encourages  parents  to  see  themselves  as  their 
child's  primary  teacher  and  which  supports  them  in  that  role.  Services  include  home  visits,  parenting 
classes  and  developmental  assessments  of  the  children. 

Child  Care  and  Development  Block  Grant.  The  department  awarded  $1  million  in  grants  to  18 
agencies  to  enhance  existing  programs  in  the  areas  of:  parent  education;  parenting  training;  family 
mental  health  services,  counseling  and  referral;  and  to  extend  service  hours  and  days  at  Head  Start 
programs  to  accommodate  the  needs  of  working  parents.  In  addition,  federal  grants  totalling  $425,821 
were  awarded  to  45  agencies  to  provide  various  professional  development  services  for  child  care 
providers  throughout  the  state.  Included  were  health  and  safety  training,  specialized  training  for  family 
child  care  providers,  a  training  support  fund  and  publication  of  a  quarterly  newsletter. 

Teenage  Pregnancy  Prevention.  With  $850,000  in  funding  in  1993-94,  this  initiative  addresses  the 
complex  social  problems  of  adolescent  pregnancy.  The  department  provided  grants  to  foster  locally- 
designed  programs  and  services  in  seven  target  areas:  New  Haven,  New  London,  New  Britain, 
Waterbury,  Norwalk,  Stamford  and  the  rural  northeastern  part  of  Connecticut. 

Funds  are  used  for  primary  prevention  and  early  intervention  based  on  decisions  of  local  steering 
committees.  Services  include  social  skills  training,  health  education,  parent  training,  male  mentoring, 
outreach  to  school-age  children,  youth  and  their  families  and  community  education  and  public 
awareness. 

Housing  Support  Services.  Homelessness  continued  as  a  top  priority  for  social  services  in  1993-94, 
with  grants  and  technical  assistance  for  local  services.  Forty  emergency  shelters  with  a  total  of  1 ,500  beds 
received  agency  funding  and  served  16,000  persons  from  October  through  September.  Three  day 
shelters  and  nine  programs  that  provide  advocacy,  networking,  housing  and  health  services  were  also 
funded.  Emergency  shelter  funding  reached  nearly  $8.1  million  overall. 

Federal  funding  continued  through  the  Stewart  B.  McKinney  Homeless  Assistance  Act.  The 
department  provided  general  operational  subsidies  to  shelters,  and  the  state 's  community  action  agencies 
received  continued  funding  to  provide  support  and  follow-up  services  to  individuals  while  they  were  in 
shelters  and  after  they  move  out. 
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The  department's  eviction  prevention  program  continued  to  offer  mediation  and  rent  bank  services 
statewide,  helping  more  than  2, 100  families  remain  in  permanent  housing.  Expenditures  for  the  rent  bank 
program  reached  $950,000  and  expenditures  for  mediation  services  reached  $523,568. 

The  department's  security  deposit  expenditures  reached  $306,000.  State  funds  of  nearly  $1.1  million 
were  provided  for  the  transitional  living  program,  which  represents  a  bridge  between  the  shelter  and 
permanent  housing. 

Rental  Assistance  Program.  As  part  of  the  reorganization  of  state  services,  the  department  assumed 
responsibility  for  the  rental  assistance  program  and  other  housing  subsidy  programs  from  the  Depart- 
ment of  Housing.  The  rental  assistance  program  provides  subsidies  to  low-  and  moderate-income 
families  for  housing  needs.  Expenditures  for  the  rental  assistance  program  reached  $17.5  million. 

AIDS  Residence  Program.  Seventeen  non-profit  organizations  and  the  CT  AIDS  Residence 
Coalition  continued  to  receive  funding  to  provide  housing  and  support  services  for  children  and  adults 
with  AIDS.  Projects  are  currently  funded  in  Hartford,  greater  Bridgeport,  New  Haven,  Stamford, 
Danbury,  New  London,  Plainville,  Georgetown  and  Bloomfield.  During  the  year,  the  state  received 
$882,000  in  federal  funds  from  the  U.S.  Department  of  Health  and  Urban  Development  under  a  new 
program  called  Housing  Opportunities  for  Persons  with  AIDS  (HOPWA).  The  state's  bond  funds  to 
purchase  and  renovate  facilities  for  AIDS  residence  programs  are  also  administered  by  social  services. 

Shelter  and  Services  for  Victims  of  Domestic  Violence.  The  department  contracts  with  nonprofit 
groups  to  provide  shelter  services  to  victims  of  domestic  violence  and  offer  community  education 
programs  to  the  general  public.  Services  include  emergency  shelter,  security  deposit  assistance, 
counseling,  advocacy,  a  24-hour  hotline  and  information  and  referral.  DSS  provided  operating  funds  for 
a  total  of  225  beds  in  16  shelters.  The  department's  expenditures  reached  $1.5  million. 

Family  Crisis  Intervention.  Grants  totalling  $450,000  were  awarded  to  nonprofit  organizations  for 
counseling  services  to  families,  adults  and  children  who  have  experienced  divorce,  abuse  and  other 
family -related  trauma. 

Home  Share  Program.  The  agency  administered  a  $71,250  grant  to  a  private  nonprofit  agency  for 
a  program  that  finds  affordable  housing  for  single-parent  families  by  matching  clients  with  other  clients 
who  combine  their  resources. 

Rehabilitation  and  Vocational  Services.  The  department's  bureau  of  rehabilitation  services' 
mission  is  to  create  opportunities  for  individuals  with  disabilities  to  live  and  work  independently.  The 
bureau  also  administers  a  program  to  determine  eligibility  for  benefits  under  the  Social  Security 
Disability  Act  of  1954.  During  1993-94,  the  vocational  rehabilitation  program  provided:  diagnostic 
evaluation,  vocational  counseling  and  guidance,  assistance  technology  services,  physical  and  mental 
restoration,  vocational  training,  job  placement  assistance  and  post-employment  services  to  11,273 
persons  with  physical  or  mental  disabilities. 

A  total  of  1,335  clients  were  rehabilitated  into  employment,  including  1,255  who  entered  the 
competitive  workforce.  Of  those  rehabilitated,  84  percent  had  serious  disabilities.  Among  those 
rehabilitated  into  competitive  employment  were  84  people  with  severe  disabilities  who  received 
supportive  employment  services,  including  job  coaching,  on-site  situational  assessment,  counseling  and 
service  coordination. 

The  bureau  provided  comprehensive  independent  living  services  to  113  persons  with  severe 
disabilities,  in  conjunction  with  the  state's  five  independent  living  centers  in  the  Bridgeport,  Hartford, 
New  Haven,  Norwich  and  Waterbury  areas.  Services  included  home  and  vehicle  modifications,  assistive 
technology,  personal  assistance  services  and  environmental  adaptations.  The  centers  also  provide 
information  and  referral,  peer  counseling,  independent  living  skills  training  and  advocacy  to  people  with 
severe  disabilities  in  their  communities. 

More  than  33,120  applications  for  social  security  disability  insurance  or  supplemental  security 
income  benefits  were  adjudicated  by  the  bureau  to  determine  eligibility  for  cash  benefits. 

Home  Care  Services.  Social  workers  enable  people  with  physical  and  mental  disabilities  to  remain 
at  home  in  the  community.  The  staff  provides  counseling,  assessment  of  medical,  social  and  financial 
needs,  and  case  planning  and  coordination.  Home  care  services  arranged  and  funded  include  adult 
companion,  adult  day  care,  choreperson,  housekeeper,  homemaker  and  home-delivered  meals.  During 
1993-94,  the  program  served  about  2,000  people  each  month. 

Personal  Care  Assistance.  The  PCA  program  provides  a  maximum  annual  grant  of  up  to  $7,300  to 
eligible  individuals  with  severe  physical  disabilities  who  are  either  employed  or  within  six  months  of 
becoming  employed.  Grants  are  paid  directly  to  the  client  to  employ  a  personal  care  attendant  to  assist 
with  feeding,  dressing,  housekeeping,  bathing  and  other  personal  needs.  Comprehensive  social  work 
services  are  also  provided.  About  43  people  received  PCA  grants  this  past  year  totalling  $282,627. 
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Personal  Services  Program.  This  program  serves  people  who  have  a  severe  physical  disability, 
required  assistance  with  activities  of  daily  living  and  are  unemployed  or  work  less  than  17.5  hours  per 
week.  Grants  are  paid  directly  to  the  client  to  employ  a  personal  service  attendant  to  help  with  personal 
needs.  In  1993-94,  15  persons  received  PSP  grants  totalling  $320,706. 

Human  Resource  Development  Grants.  These  grants  assisted  community -based  and  municipal 
organizations  in  delivering  a  wide  variety  of  human  resource  services  designed  to  reduce  poverty.  In 
1993-94,  Connecticut  was  allocated  $4.2  million  from  the  federal  Community  Services  Block  Grant 
program.  Through  these  dollars,  more  than  400,000  state  residents  received  counseling,  education, 
employment  and  training,  advocacy,  safeguarding,  information  and  referral,  neighborhood  services, 
recreation,  substance  abuse  prevention,  preventive  health  care,  home-management  and  client-oriented 
coordination  of  services  to  help  reduce  conditions  of  poverty  or  dependency. 

The  Emergency  Food  Assistance  Program.  This  program,  also  known  as  the  surplus  commodities 
program,  provides  regular  distribution  of  USDA  surplus  food  to  up  to  40,000  income  eligible 
households.  Commodities  include  butter,  canned  vegetables,  flour,  cornmeal  and  rice.  The  distribution 
system  uses  the  state's  fourteen  community  action  agencies  to  coordinate  distribution  through  a  network 
of  more  than  300  intake  and  distribution  sites.  Food  banks  are  also  eligible  to  receive  commodities  for 
distribution  to  needy  households.  Food  is  also  provided  to  soup  kitchens  and  emergency  shelters  for  on- 
site  meal  preparation.  In  cooperation  with  the  Department  of  Administrative  Services,  the  agency 
oversees  the  annual  distribution  of  about  $2.5  million  in  food  to  the  public. 

Supplemental  Nutrition  Assistance  Program.  This  program  purchases  high  protein  food  items  to 
be  distributed  statewide  to  food  pantries,  soup  kitchens  and  homeless  shelters  through  a  network  of  about 
440  agencies.  Approximately  7.5  million  pounds  of  purchased  food  are  distributed  annually. 

Neighborhood  Facilities  Program.  This  program  provides  grants  from  state  bond  funds  to 
municipalities  or  qualified  nonprofit  social  service  agencies  to  acquire,  construct  or  renovate  physical 
structures  to  be  used  for  child  day  care  centers,  senior  citizen  centers,  shelters  for  the  homeless,  shelters 
for  victims  of  domestic  violence,  shelters  for  persons  with  AIDS,  multi-purpose  human  resource  centers 
or  food  distribution  facilities. 

State  agencies  and  municipalities  may  also  apply  for  funds  to  develop  child  care  facilities  to  be  used 
primarily  by  their  employees.  In  addition,  the  agency  administers  special  acts  of  the  General  Assembly 
for  capital  development.  During  1993-94, 1 1  child  care  projects,  21  multi-purpose  centers,  five  homeless 
shelters,  three  residence  projects  for  people  with  AIDS  and  one  food  distribution  facility  were  funded. 

Neighborhood  Assistance  Act  Program.  This  program  provides  state  tax  credits  of  up  to  60  percent 
of  a  firm's  contribution  to  federally  tax-exempt  programs  approved  by  a  municipality.  Programs  can 
include  child  day  care,  education,  job  training,  legal  aid,  crime  prevention  and  services  for  people  with 
disabilities  or  the  economically  disadvantaged.  In  1993,  $3  million  in  tax  credits  were  approved  for  405 
corporations  pledging  a  total  of  $5.5  million  in  contributions. 

Social  Services  Block  Grant.  The  department  received  $36.3  million  in  federal  Social  Services 
Block  Grant  monies.  A  variety  of  local  programs  were  funded  through  1 15  grantees.  Grants  were  also 
provided  to  the  United  Way  to  fund  INFOLINE,  the  state's  comprehensive  social  service  information 
and  referral  program.  Funded  services  included  information  and  referral  related  to  child  care,  Alzheimer's 
Disease  and  substance  abuse. 

Refugee  and  Employability  Services.  This  program  provides  federally  funded  social  work,  case 
management  and  employment  services  to  refugees  arriving  in  Connecticut.  The  goal  is  to  encourage 
effective  refugee  resettlement  and  to  promote  early  employment  and  economic  self-sufficiency  for 
people  classified  as  refugees  by  the  federal  government.  The  estimated  number  of  refugees  served  by 
the  department's  grantees  was  2,375.  Native  or  ethnic  categories  include  Cambodian,  Vietnamese,  Lao- 
H'mong,  Thai,  Ethiopian,  Iranian,  Rumanian,  Russian,  Albanian  and  Malaysian. 

Hispanic  Grants.  Grants  were  awarded  to  13  community-based  organizations  with  the  goal  of 
providing  young  adults  and  out-of-school  youth  with  language  education  and  employment  skills  needed 
for  the  job  market.  Counseling  and  a  host  of  support  services  are  also  provided  to  make  the  transition 
to  employment  as  smooth  as  possible. 

State  Legalization  Impact  Assistance  Grant.  This  grant  defrays  the  cost  of  providing  public 
assistance,  public  health  and  educational  services  to  eligible  legal  noncitizens  in  their  attempt  to  obtain 
permanent  resident  status  and  eventually  qualify  for  U.S.  citizenship. 

Opportunities  Industrialization  Centers.  Grants  totalling  $535,290  were  provided  to  foster 
employment  and  training  programs  for  unemployed  or  underemployed  low-income  citizens. 

Traumatic  Brain  Injury  Group  Homes.  Two  projects  serving  people  with  traumatic  brain  injuries 
continued  operations  through  a  $340,874  grant.  DATAHR  of  Brookfield  operates  a  long-term  facility 
in  Danbury  and  a  transitional  living  facility  in  Bethel.  The  transitional  home  program  helps  residents' 
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continued  rehabilitation  and  eventual  return  to  a  more  independent  lifestyle.  The  long-term  home  serves 
residents  who  no  longer  need  intensive  treatment  but  still  require  supervised  living. 

In  addition,  the  department  provided  a  $144,000  grant  to  Gaylord  Hospital  in  Wallingford  to  operate 
a  transitional  living  facility.  The  Connecticut  TBI  Association,  based  in  Rocky  Hill,  received  a  grant  of 
$97,950  to  provide  information  and  referral,  client  advocacy,  family  support  and  other  TBI-related 
services.  The  association  also  assisted  in  administering  a  $388,600  state  grant  to  support  TBI  survivors 
with  special  needs  in  behavioral  management  programs. 

Family  Support  Grant  Program.  This  program  provided  grants  and  social  work  services  to  30 
families  with  children  with  disabilities  other  than  mental  retardation.  The  grants  helped  the  families 
defray  extraordinary  expenses  of  caring  for  their  children.  The  expenditures  in  this  program  reached 
$96,500. 


Soldiers',  Sailors'  and  Marines'  Fund 

Edward  D  Barry,  Administrator 
Martin  J  Campion,  Assistant  Administrator 
Established  - 1919  Statutory  authority  -  Sec.  27-138  -  27-140  Conn.  Gen.  Stat 
Central  office  -  630  Oakwood  Ave.,  West  Hartford,  Conn.  06110 
Average  number  of  full-time  employees  - 16 
Recurring  operating  expenses,  1993-94  -  $871,283 
Capital  outlay-  $6,032 
Organization  structure  -  Administrator;  Assistant  Administrator;  Fiscal  Adminis- 
trative Officer;  Four  Veterans  Aid  Investigators;  Administrative  Assistant;  Head 
Clerk;  Secretary;  Office  Assistant;  Financial  Clerk;  Clerk  Typist;  Clerk 

• 

On  June  30,  1994,  the  Soldiers',  Sailors'  and  Marines'  Fund  completed  its  75th  year  providing 
assistance  to  needy  Connecticut  war  veterans  and  their  dependents.  Total  award  payment  this  year 
amounted  to  $2.2  million.  This  is  slightly  more  than  in  some  previous  years  and  is  reflective  of  a  declining 
economy. 

The  Soldiers',  Sailors'  and  Marines'  Fund,  established  by  the  General  Assembly  in  1919,  was 
intended  to  provide  temporary  assistance  to  needy  World  War  I  veterans,  their  dependents  and  survivors. 
Veterans  and  dependents  of  World  War  II,  the  Korean  War,  Vietnam,  Lebanon,  Grenada,  Panama  and 
the  Persian  Gulf  were  subsequently  granted  eligibility  to  receive  assistance  from  the  fund.  Established 
as  a  Trust  Fund,  the  Soldiers',  Sailors'  and  Marines'  Fund  was  augmented  from  time  to  time  by  1/2  cent, 
per  pack,  tax  on  cigarettes;  however,  the  fund  has  been  self-sustaining  since  1960,  and  the  purpose  of 
the  fund  remains  unchanged.  The  authorized  capital  of  the  fund  is  $35  million  and  the  present  principal 
of  the  fund  is  approximately  $51  million. 

It  is  the  purpose  of  the  fund  to  provide  temporary  financial  assistance  so  as  to  meet  or  help  meet  the 
health  and  maintenance  needs  of  eligible  applicants.  Specifically,  monies  are  provided  for  the  procure- 
ment of  food,  wearing  apparel,  shelter,  fuel,  utilities,  hospital  care,  certain  other  medical  expenses  and 
burial  expenses  of  those  persons  demonstrating  need  and  otherwise  qualifying  for  assistance. 

Section  27-138  through  27-140  of  the  Connecticut  Statues  delineate  the  responsibilities,  and  at  the 
same  time  define  the  general  terms  and  conditions  of  eligibility  of  potential  beneficiaries.  Section  27-138, 
as  amended,  establishes  the  Treasurer  of  the  State  of  Connecticut  as  the  sole  Trustee  of  the  fund.  Said 
Treasurer  is  charged  with  the  responsibility  for  investing  and  reinvesting  the  Fund's  principal  as  may  be 
necessary,  in  such  securities  or  other  investments  suitable  for  trusts,  that  will  provide  sufficient  income 
to  carry  out  the  purpose  of  the  fund.  Administration  of  the  fund  and  the  responsibility  for  determining 
eligibility  of  applicants,  expenditures,  accounting  and  related  administrative  matters,  are  vested  in  The 
American  Legion,  Department  of  Connecticut. 

The  earnings  of  the  Trust  Fund  are  the  only  funds  available  to  carry  out  the  stated  purposes  of  Section 
27-140,  and  this  necessarily  imposes  limitations  as  to  the  sum  and  scope  of  aid.  Approved  aid  is  in  such 
amounts  and  over  temporary  periods,  within  approved  standards,  as  is  reasonably  necessary  to  permit 
the  applicant,  the  local  community,  or  state  or  federal  agencies  to  provide  or  develop  resources  necessary 
to  address  the  full  extent  of  the  need. 
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Policy,  procedures  and  standards  of  eligibility  are  adopted  by  the  State  Fund  Commission  and  the 
Trustee  of  the  fund,  and  are  set  forth  in  regulations.  These  regulations  are  provided  to  every  town  and 
city  clerk  and  similarly  provided  to  local  Fund  Representatives  throughout  the  state.  Applications  for 
assistance  are  accepted  by  the  State  Fund  Representative  in  the  town  where  the  applicant  resides. 

The  demand  on  the  fund  continues  to  be  heavy  and  is  increasing.  For  the  tenth  straight  year,  award 
payments  to  needy  Connecticut  war  veterans,  their  dependents  and  survivors  was  close  to  or  over  $2 
million.  The  largest  number  of  applications  are  received  from  Vietnam  War  veterans. 

Section  27-140  of  the  General  Statutes  requires  that  quarterly  reports  of  activities  of  the  Soldiers', 
Sailors'  and  Marines'  Fund,  including  an  accounting  of  the  Fund's  disbursements,  be  submitted  to  the 
State  Treasurer.  Of  the  $2.2  million  awarded  to  needy  veterans,  $772, 1 20  was  provided  for  food,  clothing 
and  shelter,  to  those  applicants  who  lost  all  or  most  of  their  income.  Payments  for  inpatient  hospital  care, 
emergency  room  and  certain  other  medical  expenses  were  $890,891 .  Emergent  authorizations  for  fuel, 
utilities,  home  health  services,  medications,  artificial  prostheses,  hearing  aids,  eyeglasses,  and  other  care 
amounted  to  $480,253.  Burial  expenses  continued  high  mainly  due  to  the  aging  World  War  II  veterans 
population,  and  amounted  to  $84, 149.  In  addition,  $  1 27,229  was  provided  to  the  Department  of  Veterans 
Affairs  for  the  purpose  of  providing  headstones  and  other  burial  expenses. 

In  addition  to  the  financial  assistance  provided,  counseling,  referrals  and  guidance  was  provided  to 
a  large  number  of  veterans  and  their  dependents,  relative  to  the  development  of  other  and  more  permanent 
sources  such  as:  Social  Security  benefits;  Veterans  Administration  compensation  and  pension;  Aid  to 
Dependent  Children;  Women,  Infants  and  Children;  Title  XIX;  Workers  Compensation;  Connecticut 
Assigned  Claims,  and  other  potential  resources  of  income  or  assistance. 

The  administration  of  the  fund  has  an  ongoing  information  program  wherein  members  of  the 
administration  conduct  seminars  and  informational  meetings  in  conjunction  with  veteran  counseling 
programs,  local  and  state  agencies,  programs  organized  by  various  veteran  organizations,  hospital 
administrators  and  labor  unions. 

Branch  offices  are  maintained  in  the  larger  cities:  Hartford,  Bridgeport,  New  Haven,  and  Waterbury; 
and,  the  Bridgeport  representative  services  the  City  of  Stamford,  one  day  a  week.  Each  office  is  staffed 
by  a  Veterans'  Aid  Investigator  and  a  clerical  assistant.  The  remaining  cities  and  towns  are  serviced  by 
over  150  volunteer  Fund  Representatives  who  dedicate  their  time  to  assist  any  needy  veterans  and  their 
dependents  in  completing  applications  and  providing  counseling  services. 

The  Soldiers',  Sailors'  and  Marines'  Fund  is  committed  to  the  principle  of  Affirmative  Action.  The 
Administrator  and  Affirmative  Action  Officer  have  devoted  a  considerable  amount  of  time  in  formulating 
and  ultimately  gaining  approval  of  an  agency  plan  as  required  by  the  regulations.  It  is  the  policy  of  the 
Soldiers',  Sailors'  and  Marines'  Fund  to  insure  that  all  qualified  current  and  prospective  employees  be 
guaranteed  an  equal  opportunity  in  all  matters  of  employment,  regardless  of  race,  religious  creed,  sex, 
age,  national  origin,  ancestry,  mental  retardation  or  mental  disorder,  physical  disability,  blindness, 
marital  status,  criminal  record,  sexual  orientation,  or  political  beliefs.  In  addition,  no  person  shall,  on  the 
grounds  of  race,  color,  age,  sex  or  national  origin  be  excluded  from  participating  in,  be  denied  the  benefits 
of,  or  be  otherwise  discriminated  against  under  any  program.  The  agency  has  a  designated  Affirmative 
Action  Officer,  and  administrators,  to  promote  and  disseminate  to  all  employees  and  other  entities  the 
agency's  commitment  in  implementing  the  State  Code  of  Fair  Employment  Practices  and  all  the 
provisions  of  the  General  Statutes  referring  to  Affirmative  Action. 
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Division  of  Special  Revenue 

JOHN  B.  MESKILL,  Executive  Director 

George  F.  Wandrak,  Deputy  Executive  Director 

Established  - 1971  Statutory  authority  -  Chapters  226  and  226b  Conn.  Gen.  Stat. 

Central  office  -  555  Russell  Road,  Newington,  Conn.  06111 

Average  number  of  full-time  employees  -  303 

Recurring  operating  expenses,  1993-94  -  $30,489 

Capital  outlay-  $29,174 

Organization  structure  -  Office  of  the  Executive  Director;  Lottery  Unit;  Off-Track 

Betting  Unit;  Gambling  Regulation  Unit;  Administration  Unit;  Licensing  and 

Integrity  Assurance  Unit;  Planning  and  Research  Unit;  Security  Unit 

• 

1  he  1993-94  Fiscal  Year  was  the  15th  in  which  the  Gaming  Policy  Board  and  Division  of  Special 
Revenue  regulated  and  administered  legalized  gaming  activities  in  Connecticut  pursuant  to  the 
provisions  of  Chapters  226  and  226b  of  the  Connecticut  General  Statutes.  It  was  also  the  14th  year  in 
which  the  board  and  division  have  operated  under  the  Department  of  Revenue  Services  (for  administra- 
tive purposes  only). 

Members  of  the  Gaming  Policy  Board  during  the  year  were:  Edward  Kratovil,  Darien,  Chairman; 
John  T.  MacDonald,  Pomfret  Center;  Nelson  C.  L.  Brown,  Wethersfield  and  Robert  G.  Mooney,  East 
Windsor.  During  the  year,  Henrietta  Mead  of  Norfolk,  replaced  Mr.  Brown  and  Gilbert  Lebovitz  of 
Rocky  Hill  replaced  Mr.  Mooney  as  members  of  the  board  when  their  terms  ended.  John  B.  Meskill, 
Executive  Director,  served  as  a  member  of  the  board  ex  officio.  During  the  year,  the  Gaming  Policy 
Board  convened  1 1  regular  and  two  special  meetings.  Among  actions  taken,  the  board  approved:  lottery 
regulations  and  procedures  for  a  variety  of  instant  lottery  games,  dates  for  pari-mutuel  events,  contracts 
for  the  commingling  of  wagering  pools  with  out-of-state  race  tracks,  contracts  with  nationally 
recognized  racetracks  for  the  provision  of  a  race  program  for  the  off-track  betting  system.  Most 
noteworthy  were  actions  taken  by  the  board  to  approve  the  appointment  of  Otho  P.  Brown  as  Unit  Head 
of  Lottery,  the  transfer  of  the  Data  processing  section  from  the  Administration  to  the  Integrity  and 
Assurance  Unit,  the  simulcasting  and  wagering  of  jai  alai  through  the  off-track  betting  system,  the 
opening  of  off-track  betting  branches  at  Hartford  and  Milford  Jai  Alai  frontons,  and  off-track  betting 
regulations.  In  addition,  they  passed  a  resolution  to  act  favorably  upon  a  license  to  allow  Bridgeport  Jai 
Alai  to  conduct  dog  racing  at  its  facility. 

Lottery  sales  for  the  year  totaled  $552.2  million;  $217.3  million  was  transferred  to  the  General  Fund 
and  $309.1  million  was  awarded  in  prizes.  The  breakdown  by  game  follows: 
Transferred  to: 

Sales  General  Fund  Prizes  Awarded 

Daily/Play  4  $204,435,016  $91,050,000  $102,979,115 

Lotto  153,699,391  64,750,000  82,702,222 

Cash  Lotto  30,688,193  12,000,000  17,343,720 

Instant  163,424,175  49,450,000  106,100,470 

Total  $552,246,775  $217,250,000  $309,125,527 

Since  its  inception,  the  lottery  has  generated  total  sales  in  excess  of  $6.3  billion,  has  transferred  over 

$2.7  billion  to  the  General  Fund  and  has  awarded  over  $3.3  billion  in  prizes.  To  date,  over  464  people 

have  won  prizes  of  $1  million  or  more. 

The  Gambling  Regulation  Unit  is  responsible  for  regulation  of  the  sport  of  jai  alai,  and  greyhound 
racing,  the  operation  of  charitable  gaming  and  the  operation  of  off-track  betting.  During  the  year,  the  unit 
out-posted  inspectors  at  the  Ledyard  Foxwood  Casino  operated  by  the  Mashantucket  Pequot  Indians  to 
oversee  the  operation  of  video  lottery  terminal  machines,  since  the  state  entered  into  a  revenue-sharing 
agreement  with  the  Tribe  which  gave  them  permission  to  have  the  devices  at  their  casino. 

Connecticut  Yankee  Greyhound  Racing,  Inc.  of  Plainfield  (Plainfield  Greyhound  Park)  operated  from 
July  1, 1993  -December  31, 1993  and  from  January  1, 1994- June  30, 1994.  A  total  of  386,091  patrons 
attended  460  performances  ( 1 55  evening,  48  twilight  and  257  matinee)  at  this  facility  and  wagered  $45 .4 
million.  A  total  of  $37  million  was  returned  to  the  public,  $8.2  million  to  the  association.  A  total  of 
$682,389  was  transferred  to  the  General  Fund.  The  Town  of  Plainfield  received  a  total  of  $363,041  in 
pari-mutuel  taxes. 
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Berenson  Pari-Mutuel,  Inc.  of  Hartford  (Berensons'  Hartford  Jai  Alai)  operated  from  July  1,  1993 
-  December  3 1 , 1 993  and  from  January  1 ,  1 994  -  June  30, 1 994.  A  total  of  267,364  patrons  attended  363 
performances  (255  evening,  108  matinee)  at  this  facility  and  wagered  $37.1  million.  A  total  of  S29.6 
million  was  returned  to  the  public,  S6.7  million  to  the  association  and  $519,205  was  transferred  to  the 
General  Fund.  The  City  of  Hartford  realized  a  total  of  $370,701  in  pari-mutuel  taxes. 

Bridgeport  Jai  Alai,  Inc.  of  Bridgeport  (Bridgeport  Jai  Alai)  operated  from  December  1,  1993  - 
December  31,  1993  and  from  January  1,  1994- April  30, 1994.  A  total  of  189,388  patrons  attended  197 
performances  (103  evening,  94  matinee)  at  this  facility  and  wagered  $30.4  million.  A  total  of  $24.5 
million  was  returned  to  the  public,  $5.5  million  to  the  association  and  $446,604  was  transferred  to  the 
General  Fund.  The  City  of  Bridgeport  was  the  recipient  of  $303,729  in  pari-mutuel  taxes. 

Connecticut  Jai  Alai,  Inc.  of  Milford  (Milford  Jai  Alai)  operated  from  July  1,  1993  -  November  30, 
1993  and  from  May  1, 1994  -  June  30, 1994.  A  total  of  384,862  patrons  attended  278  performances  (155 
evening,  1 23  matinee)  at  this  facility  and  wagered  $51.7  million.  A  total  of  $4 1 .3  million  was  returned 
to  the  public,  $9.3  million  to  the  association  and  $7 13,048  was  transferred  to  the  General  Fund.  The  City 
of  Milford  received  a  total  of  $5 17,475  in  pari-mutuel  taxes. 

Additionally,  proceeds  from  unredeemed  pari-mutuel  tickets  (outs  tickets)  outstanding  for  more  than 
one  year  amounting  to  $587,315  were  transferred  to  the  General  Fund. 

The  division,  through  its  Gambling  Regulation  Unit,  monitored  a  total  of  22,738  tests  of  urine 
specimens  of  greyhounds  at  Plainfield  Greyhound  Park  for  prohibited  medication  during  the  fiscal  year. 
Fines  were  levied  on  occupational  licensees  totaling  $8,498  for  violations  of  pari-mutuel  rules  and 
regulations  after  appropriate  administrative  hearings  as  follows:  Greyhound  racing,  103  fines  totaling 
$5,823;  jai  alai,  seven  fines  were  imposed  totaling  $600  at  Berensons'  Hartford  Jai  Alai,  seven  fines 
totaling  $1,300  at  Bridgeport  Jai  Alai,  and  10  fines  totaling  $725  at  Milford  Jai  Alai. 

The  Gambling  Regulation  Unit's  Charitable  Game  Section  has  completed  its  fifth  year  of  regulating 
gaming  activities  conducted  by  Charitable  organizations.  During  the  period  the  following  activity 
occurred: 

Organization  Registrations  Permits  Issued 

Bingo  54  614 

Sealed  Tickets  474 

Bazaar  and  Raffle  1,637 

Games  of  Chance  25  107 

Recreational  Bingo  for  Senior  Citizens  57 

Individual  Sales 

Bingo  2,632 

Sealed  Tickets  1,321 

Games  of  Chance  Equipment  Operators  5 

Equipment  Dealers 

B  azaar  and  Raffle  1 2 

Games  of  Chance  12 

A  total  of  $94,360  has  been  collected  in  permit  fees  from  all  Charitable  Gaming  activities. 
Organizations  authorized  to  conduct  Bingo  generated  $32.7  million  in  gross  receipts  and  $7.2  million  in 
net  profit  and  $469,195  in  taxes  payable  to  the  state.  Pursuant  to  Sec.  7- 169c  of  the  Statutes  57 
organizations  were  registered  to  conduct  recreational  bingo  for  senior  citizens.  A  total  of  21.9  million 
sealed  tickets  were  distributed  with  a  retail  value  of  $  1 3 .6  million.  These  tickets  will  generate  $3 .4  million 
in  revenue  for  the  charitable  organizations  selling  them  and  have  returned  $1.4  million  to  the  state. 
Organizations  conducting  raffles  generated  $12.7  million  in  gross  receipts  and  $8.2  million  in  net  profit 
and  those  conducting  bazaars  generated  $868,330  in  gross  receipts  and  $636, 1 96  in  net  profit.  Sponsors 
of  games  of  chance  or  Las  Vegas  nights  reported  $319,564  in  gross  receipts  and  $175,423  in  net  profit. 
Fiscal  Year  1993-1994  was  Off -Track  Betting's  eighteenth  year  of  operation,  but  its  first  year  under 
the  direction  of  Autotote  Enterprises,  Inc.,  a  subsidiary  of  Autotote  Corporation. 

Major  developments  during  the  year  included  the  initiation  of  common-pool  wagering  in  almost 
every  wagering  pool  and  the  October  1993  opening  of  off-track  betting  branches  located  within  the 
Hartford  Jai  Alai  and  Milford  jai  Alai  frontons.  Passage  of  P.A.  94-223  addressed  the  expansion  of 
greyhound  wagering  and  also  permitted  jai  alai  wagering  to  be  carried  out  by  the  off- track  betting  system. 
In  its  initial  year  as  off-track  betting  operator,  Autotote  Enterprises,  Inc.  produced  $  178.2  million  in 
total  handle.  Of  this  amount,  S143.7  million  was  returned  to  the  public  and  S6.1  million  was  paid  to  the 
racing  industry.  In  its  fourth  year  of  operation,  the  Bradley  Teletheater  in  Windsor  Locks  operated  308 
days,  and  generated  S45  million  in  handle.  New  Haven  Teletheater  produced  S 1 6  million.  The  simulcast 
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facilities  located  at  Plainfield  Greyhound  Park  and  Bridgeport  Jai  Alai  generated  handles  of  $14.7 
million  and  $29.4  million  respectively.  Branches  and  telephone  betting  combined  generated  $67.4 
million  in  handle. 

The  Integrity  Assurance  Unit  is  responsible  for  performing  vital  accounting  functions  for  all  gaming 
operations  and  providing  budget  preparation,  and  monitoring  activities  for  the  division's  special  funds. 
In  accordance  with  Public  Act  86-3 18,  the  division  received  $6.7  million  in  parimutuel  taxes  and  from 
that  amount  disbursed  $1.8  million  in  the  form  of  grants  to  the  towns  which  host  Off- Track  Betting 
operations.  Jai  Alai,  dog  racing  and  teletrack  performance  fees  totaling  $158,580  were  collected  in 
accordance  with  the  provisions  of  Public  Act  No.  86-312  and  deposited  in  the  Chronic  Gamblers 
Treatment  and  Rehabilitation  Fund.  Transfers  to  the  General  Fund  totaled  $4.9  million. 

The  division's  Administration  Unit  continued  to  perform  the  support  functions  of  general  fund 
budget  preparation  and  management,  purchasing,  internal  accounting,  and  buildings  and  grounds 
management.  In  addition,  the  unit  developed  a  successful  request  for  proposal  for  the  upgrading  of  the 
agency  information  management  system. 

During  the  year,  the  Audit  Section  completed  a  wide  range  of  audit  and  financial  review  activities, 
including  audits  of  the  parimutuel  gambling  facilities,  the  off-track  betting  system  operator  and  other 
licensees;  the  ongoing  audit  of  the  video  lottery  terminals  at  the  Foxwoods  casino;  and  the  internal  audit 
of  division  operations.  The  section  is  also  responsible  for  conducting  tests  of  the  computerized  totalizator 
systems  which  record  the  wagering  activity  and  compute  the  prize  payouts  at  the  parimutuel  facilities  and 
the  off-track  betting  system. 

The  unit's  Licensing  Section  approved  2,410  occupational  licenses,  with  license  fees  totaling 
$88,290.  Back  fee  payments  for  653  occupational  licenses  amounted  to  $1 1,290.  An  additional  3,313 
temporary  licenses  were  issued  for  employees  of  the  Fox  wood  Casino  bringing  the  total  to  10,000  for  the 
casino.  During  the  year  731  permanent  licenses  were  issued,  bringing  the  total  of  permanent  casino 
licenses  to  1,300. 

The  Planning  and  Research  Unit  continued  its  role  in  the  coordination  and  support  of  all  long-range 
planning  for  the  agency;  providing  planning  and  monitoring  assistance,  as  well  as  support  to  a  host  of 
agency-wide  projects  undertaken  during  the  year.  The  research  efforts  of  the  unit  have  contributed  to 
critical  decision-making  by  providing  impact  estimates  and  decision  analyses  on  a  wide  variety  of  issues. 
These  included  the  coordination  of  reorganization  studies  for  the  data  processing  section  and  the  Lottery 
Unit;  coordination  and  participation  in  research  efforts  concerning  on-line  and  instant  lottery  game 
options.  The  unit's  oversight  and  support  role  to  the  administrative  hearing  process  at  the  division  and 
board  level  expanded  dramatically  during  the  year.  The  number  of  administrative  hearings  conducted 
increasedby  126  percent  over  the  previous  years  level  due  to  the  additional  number  of  license  applications 
received  from  the  employees  of  Autotote,  Enterprises,  Inc.  and  the  Foxwood  Casino. 

During  Fiscal  Year  1 993  -94,  the  Security  Unit  initiated  94  investigations,  involving  both  criminal  and 
administrative  violations  pertaining  to  legalized  gaming  operations.  Twelve  referrals  were  made  to  the 
Legalized  Gambling  Investigative  Unit  of  the  State  Police,  and46  criminal  arrests  were  made  by  division 
personnel.  The  unit  is  responsible  for  maintaining  the  integrity  of  legalized  gaming  operations 
administered  and  regulated  by  the  division;  providing  support  services  to  all  other  units  within  the 
division;  maintaining  cooperative  working  relationships  with  state  and  local  police  departments,  judicial 
authorities  and  other  government  agencies  at  all  levels  throughout  the  United  States. 

During  1993-94,  the  division  benefited  from  the  volunteer  services  of  21  senior  citizens,  who 
contributed  10  hours  of  service,  valued  in  excess  of  $200  to  support  special,  sales  agent  drawings  in 
Connecticut's  Instant  Lottery. 

The  Division  of  Special  Revenue,  operating  under  a  plan  approved  by  the  Commission  on  Human 
Rights  and  Opportunities,  is  an  Affirmative  Action/Equal  Opportunity  Employer.  The  division  did  not 
knowingly  do  business  with  any  bidder,  contractor,  sub-contractor,  supplier  of  materials  or  licensee  who 
discriminates  against  members  of  any  class  protected  under  Conn.  Gen.  Statutes  Sec.  4-1 14a. 
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Connecticut  State  Employees  Retirement  Commission 

PETER  R.  BLUM,  Chairman 

William  E.  Curry,  Jr.,  Secretary  Ex  Officio 

Established  -  1939  Statutory  authority  -  Chapters  65, 66, 104, 113, 774, 872, 886 

Conn.  Gen.  Stat.,  pension  agreement 

Central  office  -  55  Elm  Street,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  80 

• 

1  he  Connecticut  State  Employees  Retirement  Commission  as  of  June  30, 1994  consisted  of  fifteen 
Commissioners:  Peter  R.  Blum,  Chairman;  Dominic  J.  Badolato,  Employee  Trustee;  Leonard  G. 
Barbieri,  Management  Trustee;  Robert  Baus,  Actuarial  Trustee;  Carmen  E.  Boudier,  Employee  Trustee; 
Charles  W.  Casella,  Employee  Trustee;  Robert  D.  Coffey,  Management  Trustee;  Thomas  P.  Culley, 
Employee  Trustee;  Edward  C.  Marth,  Employee  Trustee;  Steven  Perruccio,  Employee  Trustee;  Claude 
Poulin,  Actuarial  Trustee;  Yvette  M.  Thiesfield,  Management  Trustee;  Joseph  G.  Wankerl,  Manage- 
ment Trustee;  Richard  D.  Wilber,  Management  Trustee;  Linda  J.  Yelmini,  Management  Trustee. 

The  Connecticut  State  Employees  Retirement  Commission  administers  the  State  Employees  Retire- 
ment System;  the  Alternate  Retirement  Program  for  eligible  employees  of  the  Board  of  Higher  Education; 
the  Connecticut  Municipal  Employees  Retirement  Systems  A  and  B;  the  State's  Attorneys  Retirement 
System;  Public  Defenders  Retirement  System;  Special  Statutory  Retirement  Benefits;  the  Judges  and 
Compensation  Commissioners  Retirement  System;  and  the  Connecticut  Probate  Judges  and  Employees 
Retirement  System. 

The  operating  agency  for  the  commission  is  the  Retirement  Division  of  the  Comptroller's  Office  - 
Steven  Weinberger,  Director. 

During  the  year  the  commission  met  and  ruled  on  91 3  retirement  applications  and  additional  matters 
relating  to  the  administration  of  the  retirement  systems.  In  addition,  the  Medical  Examining  Board 
approved  134  disability  retirements. 

State  Employees  Retirement  System 
The  statement  of  operations  of  this  system  for  the  fiscal  year  ended  June  30,  1994  is  as  follows: 
Assets  at  Cost  -  July  1, 1993  S  3,264,415,518.1 1 

Receipts 

Employee  Contributions  35,753,967.72 

Federal  and  Other  Reimbursements  61,761 ,000.00 

State  Retirement  Contribution  Payments  - 

General  Fund  227,583,351.00 

State  Retirement  Contribution  Payments  - 

Transportation  Fund  20,862,000.00 

Interest  and  Invesunent  Income  168,332,639.05 

Gain  on  Sale  of  Investments  10,569,764.14 

Disbursements: 

Refunds  on  Termination,  or  Death  2,305,002.22 

Retirement  Allowances  Paid  365,982,68 1 .78 

Interest  Awarded  1 ,657,36 1 .46 

Actuarial  Services  95,435.00 

Retirement  Commission  Services  120,467.01 

Net  Assets  At  Cost  -  June  30, 1994  $  3,419,117,292.55 

The  State  is  continuing  to  fund  these  retirement  benefits  under  the  funding  plan  established  by  the 
1971  General  Assembly,  as  modified  by  Public  Act  83-533  and  the  1988-1994  Pension  Arbitration 
Award. 

Approximately  53,679  active  and  679  inactive  (vested)  employees  were  members  as  of  June  30, 1 993. 
Subsequent  to  certification  by  the  commission  on  November  19,  1992,  based  upon  the  actuary's 
recommendation,  the  General  Assembly  made  the  following  appropriation: 

Appropriation  Request  for  Fiscal  Year  starting  July  1,  1993  $  480,355,275.00 

General  Fund  Appropriation  397,732,275.00 

Special  Transportation  Fund  Appropriation  20,862,000.00 

Recoveries  from  Other  Funds  61,761 ,000.00 
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Collective  Bargaining  Agreement  (SEBAC  III)  (170,148,924.00) 

Net  Appropriation  for  Fiscal  Year  starting  July  1 ,  1993:  $  3 10,206,35 1 .00 

Policemen  and  Firemen  Survivors  Benefit  Fund 

This  fund  provides  income  for  the  dependents  of  deceased  policemen  and  firemen  of  municipalities 
which  elect  to  join.  Six  municipalities  were  participating  as  of  June  30,  1994.  Sixty  dependents  of 
deceased  employees  were  receiving  survivor  benefits. 

Federal  Old-Age,  Survivors,  Disability  and  Health  Insurance 

The  Retirement  Commission,  by  statute,  is  the  agent  for  the  state  in  all  matters  relating  to  the  Social 
Security  Agreement  executed  under  Section  218  of  the  Social  Security  Act.  In  that  capacity,  the 
commission  extended  Social  Security  coverage  to  additional  employees  of  several  political  subdivisions 
of  the  state. 

Connecticut  Municipal  Employees  Retirement  System 

The  Connecticut  Municipal  Employees  Retirement  Act  provides  for  two  retirement  plans  with 
separate  funds  for  those  political  subdivisions  which  elect  to  participate.  Fund  "A"  applies  to  the  benefits 
established  in  1945  as  amended  to  date.  There  were  no  municipalities  participating  in  Fund  "A"  as  of 
June  30,  1994.  Fund  "B"  applies  to  the  benefits  established  in  1947  as  amended  to  date.  There  were 
ninety-nine  municipalities  participating  in  Fund  "B"  as  of  June  30,  1994. 

Active  membership  was  7,287  with  3,698  retirees  and  optionees  receiving  benefits. 

These  systems  are  supported  solely  by  the  contributions  of  the  municipalities  and  the  employees,  with 
no  contributions  by  the  State.  The  rates  of  contribution  by  the  municipalities  are  adjusted  periodically  in 
such  a  way  that  the  assets  of  the  funds,  together  with  the  present  value  of  future  contributions  for  which 
the  municipalities  are  obligated,  are  kept  approximately  equal  to  the  liabilities  in  order  to  maintain  the 
funding  on  an  actuarial  basis. 

Public  Act  83-383  provides  a  continuing  cost-of-living  adjustment  for  municipal  employee  retirees, 
payable  commencing  each  July  first,  if  retired  for  disability,  otherwise  on  the  first  of  July  following 
attainment  of  age  65,  at  a  variable  rate,  not  to  exceed  5  percent,  based  on  the  assets  and  liabilities  of  the 
fund,  provided  no  cost-of-living  adjustment  is  less  than  3  percent. 

Connecticut  Probate  Judges  and  Employees  Retirement  System 

The  Connecticut  Probate  Judges  and  Employees  Retirement  System  provides  income  for  retired 
probate  court  members.  As  of  June  30, 1994  this  system  had  327  active  members,  with  143  retirees  and 
12  widows(ers)  receiving  benefits. 

State's  Attorneys  Retirement  System 

Under  the  terms  of  Sections  5 1  -49, 5 1  -278, 5 1  -287,  and  5 1  -288  of  the  Connecticut  General  Statutes, 
the  State's  Attorneys  Retirement  System  provides  for  income  to  certain  retired  state's  attorneys  and 
widows(ers)  of  state 's  attorneys.  As  of  June  30, 1994  this  system  had  six  active  members,  with  12  retirees 
and  five  widows(ers)  receiving  benefits. 

Pensions  and  Retirement  -  Other  Statutory 

Certain  statutes  provide  retirement  income  for  former  governors  and  widows(ers)  of  former 
governors,  retired  county  employees,  retired  law  librarians  and  provisions  for  certain  individuals  as 
stipulated  in  special  acts  passed  by  the  General  Assembly. 
Judges,  Family  Support  Magistrates,  and  Compensation  Commissioners  Retirement  System 

Public  Act  81-46,  effective  October  1,  1982,  created  the  Judges  and  Compensation  Commissioners 
Retirement  System  to  provide  retirement  income  for  judges,  compensation  commissioners  and  their 
widows(ers).  As  of  June  30, 1994  this  system  had  190  active  members  with  86  retired  judges,  four  retired 
compensation  commissioner,  72  widows(ers)  of  judges  and  three  widows  of  compensation  commission- 
ers receiving  benefits. 

Public  Defenders  Retirement  System 

Public  Act  84421,  effective  July  1, 1985,  created  the  Public  Defenders  Retirement  System  to  provide 
retirement  income  for  certain  retired  public  defenders  and  widows(ers)  of  public  defenders.  As  of  June 
30,  1994  this  system  had  no  active  members  with  four  retirees  and  one  widow(er)  receiving  benefits. 
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Connecticut  State  Library 

RICHARD  G.  AKEROYD  JR.,  State  Librarian 
Established  -  1854  Statutory  authority  -  Chap.  188  Conn.  Gen.  Stat. 
Central  office  -  231  Capitol  Ave.,  Hartford,  Conn.  06106 
Average  number  of  full-time  employees  -  114 
Recurring  operating  expenses,  1993-94  -  $5336,057 
Capital  outlay  -  $547,388 
Organizational  structure  -  Administration:  Personnel/Affirmative  Action;  Histori- 
cal Services:  Public  Records  and  State  Archives,  Museum  of  Connecticut  History; 
Library  Development  and  Administrative  Services:  Operations,  Fiscal  Services, 
Consulting  Services,  Statewide  Database,  State  Data  Coordination;  Information 
Services:  Government  Information  Services,  History  and  Genealogy,  Law/ 
Legislative  Reference,  Collection  Management,  Bibliographic  Information 
Services,  Library  for  the  Blind  and  Physically  Handicapped, 
Preservation  Office,  Automation 
• 

1  he  mission  of  the  State  Library  is  to  provide  high  quality  library  and  information  services  to  state 
government  and  the  citizens  of  Connecticut;  to  work  cooperatively  with  related  agencies  and  constituent 
organizations  in  providing  those  services;  to  preserve  and  make  accessible  the  records  of  Connecticut's 
history  and  heritage;  to  promote  the  development  and  growth  of  high  quality  information  services  on  an 
equitable  basis  statewide;  to  provide  leadership  and  cooperative  opportunities  to  the  library,  educational 
and  historical  communities  in  order  to  enhance  the  value  of  their  individual  and  collective  service 
missions;  and  to  develop  and  promote  appropriate  legislation  andpublic  policy  in  supportof  these  efforts. 

Overview:  In  a  continuing  effort  to  respond  to  fiscal  constraints,  the  Library  reduced  its  public  service 
hours  by  one  hour  each  day.  This  achieved  a  more  effective  allocation  of  staff  resources.  At  the  same  time, 
significant  progress  was  made  in  development  of  administrative  automation  support  systems.  A  joint 
project  with  Connecticut  State  University  has  resulted  in  over  80  public  libraries  having  access  to  the 
Internet. 

Progress  also  continued  in  the  development  of  the  statewide  library  database  and  catalog  known  as 
'  VeQuest.  "Containing  over  2.3  million  records  representing  the  collections  of  over  400  libraries,  reQuest 
is  accessible  in  286  libraries  throughout  the  state. 

Involvement  in  national  and  state  information  policy  development  continued.  The  State  Librarian 
maintained  his  national-level  participation  in  policy  development  for  the  Clinton  Administration's 
National  Information  Infrastructure.  He  also  continued  his  role  in  developing  a  comprehensive  informa- 
tion policy  for  the  state. 

Affirmative  Action:  Fiscal  Year  1993-94  marked  the  sixth  consecutive  year  that  the  Library's 
Affirmative  Action  Plan  was  approved.  The  fiscal  year  began  with  a  shortfall  in  personal  services  funding 
which  effectively  reduced  the  agency  position  count  by  seven  permanent  full-time  positions.  Despite  this, 
a  hiring  goal  was  met.  Innovative  programs  included  Project  CRECER  and  SYTEP  for  summer 
employment  experience,  and  for  the  first  time,  use  of  the  Internet  for  recruiting  purposes. 

Library  Development  and  Administrative  Services:  This  division  provides  services  to  local 
libraries,  coordinates  programs  of  cooperation  and  resource-sharing  among  libraries  and  provides 
consultation  and  supplemental  resources  and  services  to  libraries. 

Culminating  two  years  of  intensive  work,  Minimum  Standards  for  Connecticut  Principal  Public 
Libraries  was  completed  and  published.  A  total  of  3.3  million  reciprocal  borrowing  transactions  was 
reported,  an  increase  of  .48  percent.  Over  84,000  items  were  loaned  to  120  towns  from  the  two  library 
service  centers  in  Middletown  and  Willimantic,  an  increase  of  4  percent.  Numerous  continuing  education 
workshops  and  programs  were  also  held  for  librarians  and  library  trustee  and  friends  groups. 

A  total  of  $4.3  million  in  state  and  federal  grants  was  awarded.  These  included  33  federal  grants  to 
local  libraries  and  other  institutions;  1 63  state-aid  grants  to  public  libraries;  22  public  library  construction 
grants;  four  grants  to  the  Cooperating  Library  Service  Units;  and  172  reimbursement  grants  for  the 
reciprocal  borrowing  program. 

Information  Services:  This  division  provides  reference  and  information  services  to  the  Library's 
primary  clientele,  maintains  collections  and  makes  them  accessible. 
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Collection  development  and  new  acquisitions  continued  to  be  hampered  by  the  continuing  impact  of 
budget  reductions.  Collections  of  bound  periodicals  and  other  materials  continue  to  be  de accessioned. 
Most  significantly,  the  trend  toward  replacement  or  enhancement  of  paper  resources  with  electronic 
formats  has  expanded.  For  example,  over  500  electronic  products  are  now  available  for  patron  use.  Also, 
the  Internet  is  now  being  used  as  a  primary  source  of  information. 

For  the  first  time,  preservation  grants  were  awarded  to  1 1  institutions  for  preservation  surveys  and 
materials  treatment.  The  Connecticut  Newspaper  Project  continued  to  catalog,  inventory  and  enter  data 
for  the  Library's  newspaper  collection,  the  largest  in  the  state.  This  activity  will  be  extended  to  other 
library  collections  in  Fiscal  Year  1994. 

Some  150,000  individuals  used  the  Library's  services,  84,000  information  requests  were  answered, 
and  6000  items  were  loaned  out.  Over  56,000  items  were  added  to  the  general  collections,  9,600  titles 
were  cataloged  and  5,300  records  converted  into  the  automated  catalog.  The  Library  for  the  Blind  and 
Physically  Handicapped  provided  services  to  some  9,300  clients;  over  224,000  Braille  and  recorded 
books  were  circulated.  The  law  and  legislative  reference  unit  responded  to  some  31,500  requests  for 
information  and  processed  over  21 ,000  bill-related  materials.  Approximately  101 ,000  federal,  state  and 
municipal  documents  were  added  to  the  depository  collections. 

Historical  Services:  This  division  preserves,  stores  and  interprets  state  and  local  records,  and 
historical  documents  and  artifacts.  These  resources  are  essential  to  the  conduct  of  government  business 
and  to  an  understanding  of  the  state's  history  and  heritage. 

Records  management  activities  have  continued  to  decline  since  1990  due  to  the  loss  of  50  percent  of 
professional  positions  to  this  vital  program.  Consultation  and  training  continue  only  on  a  limited  basis. 
Main  activities  focus  on  the  review  and  approval  of  records  disposal  requests,  the  revision  and  expansion 
of  the  Public  Safety  and  Emergency  Services  schedule,  development  of  a  policy  statement  entitled 
"Optical  Imaging  Technology  and  Public  Records,"  and  monitoring  of  the  local  land  records  examination 
audits  for  compliance  with  Conn.  Gen.  Statutes  7-14.  Records  destruction  was  down  by  64  percent.  Our 
ability  to  properly  destroy  outdated  records  from  the  State  Records  Center  continues  to  be  hampered  by 
lack  of  adequate  resources. 

The  State  Archives  continued  to  operate  under  similar  staffing  constraints,  processing  only  46 
accessions  totaling  181  cubic  feet  and  handling  some  22,000  items  for  researchers.  The  most  significant 
accession  was  records  and  photographs  of  the  Merritt  Parkway  under  construction. 

Over  20,000  persons  toured  the  Museum  of  Connecticut  History  and  Heritage.  The  Museum  acquired 
over  400  items  for  the  collections,  including  a  number  of  significant  Connecticut  industrial  machines  and 
tools  and  a  group  of  Connecticut  military  uniforms.  Appraisals  of  two  major  collections  were  accom- 
plished. A  major  new  exhibit,  "Connecticut  Collections,"  was  opened,  and  a  fund-raising  drive  was 
launched  to  acquire  the  Rampant  Colt  Statue  for  the  permanent  collection. 


Teachers'  Retirement  Board 

JOHN  R.  SHEARS,  Administrator 

William  J.  Sudol,  Assistant  Administrator 

Established  -1917  Statutory  authority  -  Chapter  167a  Conn.  Gen.  Stat. 

Central  office  -  State  Office  Building,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -  27 

Recurring  operating  expenses,  1993-94  -  $1,469,285 

Appropriation  expended  for  Funding  Normal  Cost  and  Past  Service  Liabilities  and 

Health  Services  -  $126396,245 

Organization  structure  -  Administrative  Division;  Retirement  Division;  Accounting 

Division;  Data  Processing  Division 

• 

1  he  Teachers'  Retirement  System,  established  in  1917,  provides  financial  security  that  insures  a 
dignified  close  to  a  long  and  dedicated  teaching  career,  protection  to  teachers  who  must  terminate  their 
careers  because  they  are  physically  or  mentally  unable  to  function  effectively  in  the  classroom,  and 
continuing  protection  to  the  retired  teacher  against  rising  inflationary  pressures.  The  system  accords 
protection  to  the  teacher's  survivors  and  dependents  in  the  event  of  death  while  actively  serving  in  the 
public  schools  of  Connecticut. 
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Administration  -  Personnel 

Management  of  the  Teachers'  Retirement  System  is  vested  in  the  Teachers'  Retirement  Board.  The 
following  named  persons  were  members  of  the  Teachers'  Retirement  Board  during  the  year:  Mrs.  Clare 
H.  Burnett,  Chairperson,  uDunbury  teucher;  Morris  Nirenstein,  Vice-Chuirperson,  u  retired  teucher  from 
Regionul  School  District  #4;  Marion  S.  Jewell,  u  retired  Durien  teucher;  Mury  Nicholus,  u  Vernon 
teucher;  Murtin  L.  Rudnick,  u  Milford  teucher;  Audrey  Rowe,  Commissioner  of  the  Depurtmentof  Sociul 
Services;  Dr.  Vincent  L.  Ferrundino,  Secretury  of  the  Stute  Bourd  of  Education;  Myrna  N.  Rottman, 
Ph.D.,  public  member;  David  Berke,  West  Hartford,  public  member,  served  until  November,  1993; 
Edward  Greenberg,  Stamford,  public  member;  Charles  Moller,  Jr.,  Esquire,  Wethersfield,  public 
member;  Deborah  Freedman,  public  member,  served  from  September,  1993;  Elaine  T.  Lowengard, 
public  member,  served  from  March,  1994. 

Members  of  the  board  serve  without  compensation,  but  are  reimbursed  for  expenses  incurred  in  the 
performance  of  their  duties.  Bourd  meetings  ure  held  in  Hurtford  the  second  Wednesduy  of  euch  month. 
The  bourd  is  responsible  for  the  munugement  of  the  Teuchers'  Retirement  System  in  compliunce  with 
Generul  Statutes,  the  estublishment  of  policy,  the  promulgution  of  rules  und  regulutions  to  implement  the 
provisions  of  the  luw,  the  evuluution  of  proposed  legislution,  the  review  of  uppeuls  mude  by  members  of 
udministrutive  decisions,  determinution  of  benefit  ullowunces  und  the  muintenunce  of  finunciul  records. 

Affirmative  Action 

In  compliunce  with  the  Stute  Code  of  Fuir  Pructices,  Conn.  Gen.  Stututes  Sec.  4-61c  to  4-611,  the 
Teuchers'  Retirement  Bourd  recruits,  uppoints,  ussigns,  truins,  evuluutes  und  promotes  stute  personnel 
on  the  busis of  quulificutions  und  meritregurdlessof  ruce,  color,  religion,  sex,  uge,  muritul  stutus,  physicul 
or  mentul  disability,  national  origin,  ancestry,  or  criminal  record.  The  board's  statement  of  its  non- 
discrimination policy  is  regularly  reviewed  with  all  supervisory  personnel. 

Career  ladders  are  clearly  defined  for  each  division  and  employees  are  actively  encouraged  to  seek 
advancement.  Pre-Professional  and  Careers  Trainee  classes  have  been  utilized  this  past  year  to  provide 
experience  necessary  to  qualify  for  professional  positions.  The  specialized  nature  of  much  of  the  work 
is  such  that  no  applicant  in  this  past  year  has  had  voluntary  experience  which  could  be  considered  in  the 
evaluation  of  his  or  her  qualifications. 

The  Teachers'  Retirement  Board  includes  in  all  of  its  contracts  with  private  firms  and  individuals  a 
statement  that  the  contractor  does  not  discriminate  in  its  own  hiring  or  promotional  policies. 

Membership 

Membership  in  the  Teachers'  Retirement  System  is  compulsory  for  all  public  school  teachers  whose 
positions  require  them  to  hold  a  teacher's  certificate  issued  by  the  State  Board  of  Education.  Teachers 
employed  by  the  State  Board  of  Education,  the  Commission  for  Higher  Education,  and  any  state- 
supported  institution  which  requires  the  teachers  to  hold  a  teaching  certificate,  have  the  option  of  electing 
membership  in  either  the  Teachers'  Retirement  System,  the  State  Employee's  Retirement  System  or  an 
alternate  retirement  program  (TIAA-CREF).  During  the  1993-94  school  year,  1,600  teachers  became 
new  members  of  the  System  and  185  teachers  who  had  previously  withdrawn  their  funds  were  reinstated. 
Requests  for  refunds  were  received  from  teachers  who  withdrew  from  teaching;  accounts  refunded 
totaled  331 .  Withdrawals  were  for  a  variety  of  reasons:  132  left  the  state,  29  left  to  be  married,  eight  left 
to  further  their  education,  37  entered  other  lines  of  endeavor,  twelve  left  because  of  illness,  one  left  public 
school  teaching  in  favor  of  private  school  teaching  and  43  left  due  to  staff  reductions. 

Contributions  of  seven  percent  from  a  teacher's  salary,  plus  any  voluntary  deductions  a  teacher  may 
authorize,  are  forwarded  monthly  to  the  Teachers'  Retirement  Board  by  employing  boards  of  education 
and  deposited  with  the  State  Treasurer  who  invests  such  funds  as  are  not  required  for  current 
disbursements  in  accordunce  with  stututes  governing  the  investment  of  suvings  bunk  funds,  or  when 
deemed  prudent,  in  uccordunce  with  stututes  governing  the  investment  of  suvings  bunk  funds,  or  when 
deemed  prudent,  in  uccordunce  with  the  stututes  governing  the  investment  of  trust  funds.  Annuul  Reports 
submitted  by  the  employing  bourds  of  educution  provide  detuils  to  post  individuul  uccounts;  interest  is 
credited  unnuully  ut  u  rute  determined  by  the  bourd  bused  on  eurnings  of  the  Retirement  Fund  during  the 
fiscul  yeur.  Contributions  forwurded  by  the  bourds  of  educution  this  yeur  totuled  $  147.2  million.  Personul 
puyments  by  teuchers  purchusing  service  credits  as  provided  by  luw  for  teuchers  with  previous 
Connecticut,  outside-stute  or  militury  service,  totaled  $5 .4  million.  Puyment  for  service  credits  is  uccepted 
in  instalments  for  the  convenience  of  the  teucher.  During  the  yeur,  instulment  puyments  of  $909,026  were 
upplied  to  572  uccounts  receivuble  which  totuled  $2.8  million  ut  the  end  of  the  yeur. 

Survivorship  Program 

Eligible  surviving  fumily  members  of  u  teucher  who  dies  while  uctively  serving  in  the  public  schools 
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of  Connecticut  are  entitled  to  monthly  benefits  under  the  Survivorship  Program  in  effect  since  January 
1,  1958.  The  Program  is  financed  by  deceased  members'  funds,  forfeitures  from  the  accounts  of  those 
teachers  who  withdrew  their  funds  from  the  system,  earnings  of  these  funds  and  other  assets  of  the 
Retirement  Fund,  as  necessary.  Forfeitures  consist  of  the  one  percent  accounts,  both  contributions  and 
earned  interest,  of  those  teachers  who  withdrew  their  funds  prior  to  completing  five  years  of  Connecticut 
public  school  teaching,  or  interest  earned  on  the  one  percent  accounts  of  those  teachers  who  withdrew 
after  having  completed  five  years. 

Retirements  Benefits 
The  Teachers'  Retirement  System  provides  for  regular  retirement  allowances  to  those  who  have 
devoted  20  or  more  years  to  Connecticut  public  school  teaching  and  who  have  reached  60  years  of  age 
or  to  those  who  have  served  35  years  regardless  of  age.  Those  who  have  taught  20  years  and  attained  age 
55  or  who  have  taught  25  years  may  retire  before  60  years  of  age  on  an  actuarially  reduced  allowance. 
The  system  provides  for  retirement  on  a  pro-ratable  basis  for  members  who  complete  fewer  than  20  years 
of  service  and  who  retire  at  60  years  of  age  or  later.  The  retirement  rights  of  teachers  vest  after  10  years 
of  teaching.  A  teacher  may  terminate  service  at  any  time  thereafter  and  receive  a  deferred  benefit  payable 
at  60  or  65  years  of  age. 


Department  of  Transportation 

EMIL  H.  FRANKEL,  Commissioner 

Michael  T.  Saunders,  Deputy  Commissioner 

Established  - 1969  Statutory  authority  -  P.  A.  69-768,  Title  13B,  Chapter  242 

Conn.  Gen.  Stat. 

Central  office  -  2800  Berlin  Turnpike,  Newington,  Conn.  06131-7546 

Average  number  of  full-time  employees  -  4,001 

Recurring  operating  expenses,  1993-94  -  $282.9  million 

Capital  outlay  -  $844.9  million 

Organization  structure  -  Office  of  Commissioner;  Bureau  of  Aviation  and  Ports; 

Bureau  of  Finance  and  Administration;  Bureau  of  Engineering  and  Highway 

Operations;  Bureau  of  Policy  and  Planning;  Bureau  of  Public  Transportation; 

State  Traffic  Commission 


iJne  of  the  worst  winters  in  history  and  the  move  to  the  new  headquarters  building  on  the  Berlin 
Turnpike  in  Newington  were  among  the  highlights  of  the  Department  of  Transportation's  activities 
during  Fiscal  Year  1993-94. 

The  department's  highway  and  airport  snow  and  ice  crews  were  out  for  extended  periods  of  time, 
battling  the  record  19  storms  that  hit  the  state  last  winter.  The  effort  to  keep  the  roadways  open  and  in  safe 
operating  condition  was  aided  by  the  success  in  obtaining  a  steady  supply  of  salt  and  maintaining 
equipment.  The  total  cost  for  snow  and  ice  removal  was  $29.2  million. 

The  biggest  move  in  DOT  history  was  accomplished  in  the  fall  of  1993  when  over  1,300  employees 
from  various  locations  in  the  Hartford  area  were  relocated  to  the  new  building.  The  majority  of  the  moves 
were  made  over  weekends  so  that  employees  left  their  old  quarters  on  a  Friday  afternoon  and  were  all 
set  to  resume  work  in  the  new  building  on  Monday  morning. 

Another  significant  development  was  the  construction  of  a  new  high-tech  operations  center  which 
serves  as  a  control  post  for  the  department's  1-95  Incident  Management  Program  that  is  to  become 
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operational  in  late  1 994.  It  involves  use  of  strategically  located  cameras  to  monitor  traffic  and  automated 
message  signs  to  communicate  with  motorists  and  pre-set  detour  routes  to  guide  vehicles  around  accident 
scenes.  The  new  setup  will  allow  highway  operations  personnel  stations  in  Bridgeport  and  Newington 
to  observe  what  is  happening  on  the  highways  and  to  implement  courses  of  action. 

Working  with  the  state  Labor  Department,  DOT  implemented  a  Subsidized  Transitional  Employ- 
ment Program  (S.T.E.P.)  which  involved  training  and  employing  100  General  Assistance  recipients  in 
various  highway  and  bridge  maintenance  jobs.  Another  innovation  was  the  implementation  of  a 
nighttime  work  schedule  for  maintenance  personnel  in  a  Total  Quality  Effort  (TQE)  to  improve  the 
delivery  of  services  to  the  public  and  reduce  daytime  traffic  congestion. 

Division  of  Affirmative  Action 

The  department  is  committed  to  affirmative  action  and  equal  opportunity  in  all  operational  areas  and 
in  all  employment  areas  for  both  current  and  prospective  employees  pursuant  to  the  State  Code  of  Fair 
Practices  and  all  other  relevant  state  and  federal  laws  and  regulations.  The  Affirmative  Action  Division 
handled  1 2  new  discrimination  complaints,  closed  1 2  cases  and  participated  in  three  pending  Commis- 
sion on  Human  Rights  and  Opportunities  (CHRO)  public  hearings.  The  department  provided  training 
for  all  managers  and  supervisors  in  both  sexual  harassment  awareness  and  cultural  diversity.  The  1993 
Code  of  Fair  Practices  Survey  was  conducted,  with  all  units  found  in  compliance.  The  department 
continued  to  work  cooperatively  with  the  CHRO  and  other  state  and  federal  compliance  agencies  in 
conducting  required  reviews  and  providing  requested  information. 

Office  of  Communications 

This  office  maintained  daily  contact  with  the  news  media,  other  public  agencies  and  private  citizens 
in  the  dissemination  of  information  regarding  transportation  projects  and  various  transit  services 
supported  by  the  department.  It  also  carried  out  an  internal  communications  program  for  department 
employees. 

Legislative  Office 

This  office  coordinated  local  legislative  activities  affecting  the  department.  It  advised  the  Commis- 
sioner on  all  legislative  matters,  distributedproposed  legislation  to  the  five  department  bureaus  forreview 
and  preparation  of  testimony  for  public  hearings,  responded  to  legislators '  requests  and  investigated  their 
constituents'  concerns  and  problems.  The  legislative  program  manager  is  liaison  for  the  department  and 
attends  various  committee  meetings  and  hearings 

Office  of  Management  Services 

This  office  conducted  department-wide  management  reviews,  internal  audits  and  marketization 
analysis  resulting  in  recommendations  for  improving  productivity,  efficiency  and  financial  effectiveness. 
In  addition,  it  performed  security  inspections  and  handled  security  investigations.  It  also  assisted  the 
Commissioner's  Office  in  completing  a  total  quality  self-assessment  of  the  department  based  on  the 
Connecticut  Award  for  Excellence  (CAFE)  criteria.  All  activities  performed  by  this  office  were 
performed  in  compliance  with  the  Code  of  Fair  Practices. 

State  Traffic  Commission 

The  commission  issued  43  town  speed  limit  certificates,  1 14  permits  for  state  signal  installations  and 
revisions  and  76  permits  for  town  signal  installations  and  revisions.  In  addition,  3 10  permits  were  issued 
to  allow  parades  and  special  events  to  use  state  highways.  Also,  the  commission  issued  72  certificates  for 
the  establishment  or  expansion  of  developments  generating  large  volumes  of  traffic  affecting  public 
highways. 

Bureau  of  Aviation  and  Ports 
Richard  H.  Strauss,  Deputy  Commissioner 

The  Bureau  of  Aviation  and  Ports  manages  Bradley  International  Airport,  the  State  Pier  at  New 
London,  the  two  Connecticut  River  ferry  boat  operations  and  the  five  general  aviation  airports  at 
Hartford-Brainard  Airport,  Groton-New  London  Airport,  Waterbury -Oxford  Airport,  Windham  Airport 
and  Danielson  Airport.  The  bureau  is  also  responsible  for  licensing  and  regulating  approximately  140 
other  aviation  facilities  in  the  state  and  for  the  licensing  of  Connecticut's  marine  pilots  and  shipping 
agents. 

In  order  to  accomplish  its  mission,  the  Bureau  of  Aviation  and  Ports  is  organized  into  six  offices.  Major 
activities  for  each  of  these  offices  during  the  past  year  were  as  follows: 

Office  of  Finance 

Directed  and  administered  the  annual  Transportation  Fund  Operating  B  udget  for  general  aviation  and 
port  functions.  For  Fiscal  Year  1 994,  receipts  were  estimated  at  S 1 .3  million,  while  the  operating  expenses 
were  estimated  at  $2.7  million. 
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Operating  expenses  at  Bradley  International  Airport  were  estimated  at  $19.2  million;  debt  service 
was  estimated  at  $9.7  million;  and  operating  revenues  were  estimated  at  $29.2  million. 

Office  of  Project  Management 

A  new  aircraft  parking  ramp  and  connecting  taxiway  were  constructed  at  Waterbury-Oxford  Airport, 
the  main  runway  at  Windham  Airport  was  reconstructed,  the  main  runway  at  Hartford- Brainard  Airport 
was  reconstructed,  an  obsolete  warehouse  was  demolished  and  a  collapsed  section  of  the  State  Pier  was 
removed,  along  with  the  development  of  reconstruction  plans  for  the  State  Pier  at  New  London.  New 
airside  signs  were  constructed  at  Groton-New  London  and  Bradley  International  Airports.  New 
obstruction  light  towers  were  constructed  at  Peak  Mountain  for  Bradley  International  Airport,  a  new 
employee  parking  lot  at  Bradley  International  Airport  was  constructed,  a  series  of  emergency  repairs  were 
performed  at  the  State  Pier  in  New  London,  mapping  and  land  records  for  a  number  of  airports  throughout 
the  State  were  computerized  and  an  improved  system  for  identifying  and  locating  airside  hazards  at  the 
State's  airports  was  developed. 

Office  of  Airports 

A  new  master  plan  study  for  Groton-New  London  Airport  was  initiated,  a  new  passenger  service  by 
USAir  Express  from  Groton-New  London  Airport  to  Philadelphia  was  begun,  an  automated  weather 
reporting  system  for  pilots  using  Windham  Airport  was  installed,  a  major  obstruction  removal  project  for 
Runway  36  at  Windham  Airport  commenced,  the  airport  beacon  was  replaced  and  a  major  airside 
pavement  crack  sealing  program  was  implemented  at  Danielson  Airport  and  an  automated  weather 
reporting  system  for  pilots  was  installed  at  Hartford-Brainard  Airport. 

Bradley  International  Airport 

A  new  fixed  base  operator  (Signature  Right  Support  Corp.)  began  construction  of  major  aircraft 
hangar  and  aircraft  ramp  facilities.  An  agreement  was  consummated  with  United  Parcel  Service,  Inc.  for 
the  lease  of  a  large  land  parcel  for  the  construction  of  an  air-related  major  parcel  sorting  and  distribution 
facility,  low  fare  charter  service  to  southern  Florida  was  introduced  by  Leisure  Air  commenced,  two  non- 
stop Florida  winter  season  services  were  initiated  by  USAir  and  air  cargo  traffic  increased  by  11.5  percent 
at  Bradley  International  Airport. 

Office  of  Marketing 

In  cooperation  with  Partners  in  Travel,  the  marketing  firm  of  O'Neal  &  Prelle  was  chosen  to  develop 
a  three-year  marketing  strategy  for  Bradley  International  Airport.  To  promote  aviation  education 
throughout  the  state,  the  Bureau  of  Aviation  and  Ports  was  the  catalyst  for  the  development  of  the 
Connecticut  Aviation  and  Space  Education  Council  (CASEC). 

Office  of  Water  Transportation 

This  office  licensed  and  regulated  Connecticut  marine  pilots;  worked  with  the  Connecticut  Pilot 
Commission  relative  to  pilotage  activities,  navigational  safety  and  protection  of  the  ports  and  waterways 
of  the  state;  worked  with  the  Connecticut  Coastline  Port  Authority,  a  quasi-public  authority,  to  promote 
the  economic  development  of  the  port  areas  of  Bridgeport,  New  Haven  and  New  London;  licensed  agents 
of  foreign  vessels;  advised  on  the  activities  of  state  harbormasters  and  dredging  projects;  managed  State 
Pier;  and  operated  the  Connecticut  State  Ferry  Service. 

Bureau  of  Engineering  and  Highway  Operations 

James  F.  Sullivan,  Deputy  Commissioner 

Office  of  Fiscal/Special  Projects 

This  office,  through  its  Scheduling  and  Financial  Program  Management  Division  and  Financial 
Services  Division,  coordinated  the  development,  implementation,  financial  review  and  financial 
management  of  the  Bureau  of  Engineering  and  Highway  Operations'  $493  million  Federal  Aid  Highway 
Program,  $155.6  million  Highway  Bond  Program,  $9.2  million  Highway  and  Bridge  Construction 
Renewal  Program  and  $89.2  million  Operating  Account  Appropriation. 

The  Division  of  Highway  Safety  administered  federal  highway  safety  funds  for  a  variety  of  highway 
safety -related  activities.  Priority  issues  included  driving  under  the  influence  of  alcohol  and  other  drugs 
(DUI),  with  more  than  $568,000  in  federal  funds  obligated  to  enforcement,  public  information  and  law 
enforcement  training. 

An  Administrative  "Per  Se"  License  Suspension  Program  was  established  at  the  Departmentof  Motor 
Vehicles.  In  the  fourth  year  of  the  program,  10,733  DUI  arrests  were  processed;  8,959  were  for  first 
offenses,  while  1,774  were  for  repeat  offenses. 

The  1993  Connecticut  Rider  Education  Program,  using  $530,000  (a  combination  of  motorcycle 
registration  fees,  state  funds,  federal  highway  safety  monies  and  student  registration  fees)  trained  2,077 
novice  and  experienced  motorcycle  riders  in  safe  operating  techniques. 
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Local  community  traffic  safety  programs  were  continued  in  Waterbury  (health  department), 
Stratford  (police  department),  and  at  the  main  campus  of  the  University  of  Connecticut  at  Storrs;  a  new 
program  was  initiated  in  Waterford  (Police  department)  to  provide  broad-based  highway  safety 
regionalized  efforts;  and  safety  belt  law  education  enforcement  efforts  were  continued  at  an  approximate 
cost  of  $350,000. 

In  the  Police  Traffic  Services  area  over  $200,000  was  programmed  to:  complete  statewide  radar 
distribution  for  local  enforcement  agencies;  deploy  state  police  troopers  to  enforce  traffic  safety  laws  over 
holiday  travel  periods;  and  continue  the  Mid-Fairfield  Regional  Enforcement  Unit. 

Thirty  Thousand  dollars  was  programmed  to  upgrade  a  computer  system  for  the  Office  of  Emergency 
Medical  Services. 

The  Federal  Highway  Administration's  highway  safety  funding  included  a  work-zone  safety  signing/ 
material/public  information  and  education  program  and  training  for  engineers,  at  a  cost  of  $100,000. 

Office  of  Construction 

During  Fiscal  Year  1 994,  $403.6  million  worth  of  construction  was  accomplished,  as  determined  by 
payment  to  contractors,  and  123  contracts  totaling  $463.7  million  were  completed,  including  80 
structures  and  59  miles  of  roadway.  The  Survey  and  Plans  Units  of  the  districts  initiated  the  survey  on 
232  projects  andcompleted  the  survey  of  1 92  projects.  In  addition,  they  performed  1 00  miles  of  boundary 
work,  set  582  monuments,  and  performed  78  miles  of  geodetic  control  using  Global  Positioning  System 
(G.P.S.)  performed  by  Central  Surveys. 

Approval  was  granted  for  227  Disadvantaged  Business  Enterprise  subcontracts  with  a  value  of  $  19.4 
million. 

The  following  are  significant  completed  projects:  construction  of  Route  9  from  Newington  to 
Farming  ton;  resurfacing  of  Route  2  in  Bozrah  and  Route  6  in  Columbia;  construction  of  the  new  Charter 
Oak  Bridge,  Routes  5  and  15  over  the  Connecticut  River  between  Hartford  and  East  Hartford; 
construction  of  the  new  Baldwin  Bridge,  1-95  over  the  Connecticut  River  between  Old  Saybrook  and  Old 
Lyme;  resurfacing,  safety  improvements  and  bridge  rehabilitation  on  Route  8  in  Waterbury,  Watertown 
and  Thomaston;  widening  of  U.S.  Route  6  in  Farmington;  safety  inspection  station  on  1-95  in  Greenwich; 
and  bridge  restorations  on  1-95  in  Bridgeport  and  Darien  and  U.S.  Route  1  in  Fairfield. 

Major  projects  underway  include  the  following:  construction  of  1-291  between  Windsor  and 
Manchester;  demolition  of  the  old  Charter  Oak  Bridge;  upgrade  interchange  at  parkway  and  turnpike 
connector  in  Milford;  pavement,  bridge  rehabilitation  and  safety  improvements  on  1-95  in  Guilford; 
rehabilitation  of  the  1-95  bridge  over  Saugatuck  River  in  Westport;  railroad  shop  and  yard  facility  in  New 
Haven;  concrete  barrier  installation  on  1-95  in  Greenwich  and  Milford;  and  resurfacing,  bridge 
rehabilitation  and  safety  improvements  on  Route  8  in  Naugatuck. 

The  Office  of  Construction  has  updated  and  implemented  the  Lead  Health  Protection  Program 
Specification  for  all  construction  projects  that  involve  work  tasks  that  pose  a  lead  exposure  risk.  This  new 
specification  requires  contractors  to  implement  a  program  consisting  of  medical  surveillance;  employee 
training;  protective  clothing  and  decontamination  provisions;  and  other  procedures  pertaining  to  lead 
exposure  in  construction. 

The  Office  of  Construction  also  includes  the  Division  of  Research  and  Materials  Testing.  Their 
accomplishments  are  as  follows:  the  staff  of  Materials  Testing  issued  53,589  reports,  which  required 
approximately  1 6 1 ,000  individual  tests.  The  Research  staff  conducted  and/or  administered  25  research 
projects.  Top  priority  continues  to  be  assigned  to  the  development  and  implementation  of  a  Bridge 
Information  System  (BIS),  a  system  which  will  become  part  of  the  department's  Bridge  Management 
System  (required  by  ISTEA'91).  The  BIS,  which  includes  images  of  bridges,  will  provide  department 
managers  and  technical  staff  with  the  ability  to  quickly  obtain  information  on  bridges.  Also  developed 
and  implemented  was  an  Enhanced  Photolog  Operating  System  (EPOS),  which  results  in  higher  quality 
photolog  images  and  data.  The  EPOS  will  facilitate  accelerated  photolog  data  collection  scheduling,  thus 
contributing  to  additional  cost  savings  to  the  department  over  and  above  the  currently  estimated  $800,000 
annual  savings. 

Office  of  Maintenance  and  Highway  Operations 

The  office  provided  roadway  and  roadside  maintenance,  including  snow  and  ice  control,  for  5,758 
miles  of  two-lane  roadway.  Additional  roadway  surface,  including  snow  and  ice  control,  was  maintained 
at  28  state  agencies. 

Roadway  surfaces  totalling  401  miles  were  maintained  with  applications  as  follows:  325  miles  of 
vendor-applied  bituminous  concrete  overlay;  25  miles  of  pavement  leveling  by  state  forces;  and  5 1  miles 
of  liquid  surface  treatment. 
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There  were  19  winter  storms  requiring  use  of  140,000  tons  of  chlorides  and  355,600  cubic  yards  of 
sand  abrasives.  These  were  applied  by  632  state  trucks  and  248  contracted  trucks. 

The  office  installed  approximately  54,687  feet  of  drainage  pipe  and  1,164  drainage  structures. 

The  traffic  service  units  painted  5,602  miles  of  centerlines  and  lanelines;  erected  3,252  new  traffic 
regulatory,  warning  and  directional  signs;  replaced  11,702  existing  signs;  continued  maintenance  of 
2,256  traffic  signals  and597  miles  of  high  way  illumination;  and  installed  26  traffic  signals  and  242  signal 
revisions. 

Computerized  traffic  control  systems  were  expanded  to  a  total  of  505  traffic  signals  on  30  major 
arterials  in  46  municipalities.  A  contract  was  awarded  and  installation  began  on  42  LED  (Light  Emitting 
Diode)  variable  message  signs  on  1-95  and  Routes  1 , 8  and  7.  The  installation  of  the  Hartford  I-84/I-9 1 
Advanced  Traffic  Management  System,  comprised  of  two  CCTV  cameras  and  10  radar  detector 
locations,  was  completed.  The  Traffic  Management  Center  in  the  Newington  Administration  Building 
became  operational.  Contracts  were  awarded  for  construction  on  the  1-95  Incident  Management  System, 
and  installation  of  the  fiber  optic  cable  began.  The  commitment  to  resolving  cooperative  regional 
transportation  issues  was  maintained  through  continued  affiliation  with  TRANSCOM  and  the  1-95 
Corridor  Coalition. 

During  the  past  year,  the  office  performed  maintenance  on  approximately  576  bridges  through  the 
combined  efforts  of  department  personnel  and  contractors.  The  office  inspected  1,874  bridges. 

Training  sessions  were  conducted  in  138  major  maintenance  subjects. 

There  were  4,933  permit  investigations  conducted;  3,669  highway  encroachment  permits  issued; 
4,839  traffic  investigations,  1 ,988  drainage  investigations,  and  6,621  miscellaneous  investigations  were 
required. 

Office  of  Engineering 

The  State  Forces  Design  Division  completed  the  design  of  65  projects  having  a  construction  value  of 
$246  million.  The  work  involved  the  design  of  new  roadways  and  bridge  rehabilitations  and  70  two-lane 
miles  for  the  Contract  Resurfacing  Program.  This  division  also  completed  designs  of  rail  facilities,  salt 
sheds,  airport  pavement  renovation  and  lighting  work  and  landscaping  and  general  facilities  work  for  a 
total  of  $13  million. 

The  Geometries,  Property  and  Permit  Review  Section  made  201  formal  reviews;  of  state  projects,  plus 
uncounted  informal  reviews,  and  64  major  traffic  generator  reviews,  processed  141  requests  for  release 
of  excess  property;  and  provided  48  special  studies. 

The  Consultant  Design  Division  administered  the  completion  of  design  on  6  state  road  projects  having 
a  total  construction  value  of  $62.7  million,  41  local  road  and  enhancement  projects  having  a  total 
construction  value  of  $32.8  million  and  3 1  bridge  rehabilitation  projects  having  a  total  construction  value 
of  $181  million. 

The  Design  Services  Division  includes  the  bridge  safety  and  evaluation  section,  soils  and  foundation 
section,  pavement  management  section,  utilities  section,  contract  development/cost  estimating  section 
and  hydraulics  and  drainage  section. 

The  Bridge  Safety  and  Evaluation  Section  inspected  2,656  bridges.  Included  were  285  bridges  off  the 
federal-aid  system  and  584  bridges  carrying  locally  maintained  roads  off  the  federal-aid  system.  Also, 
the  Bridge  Safety  and  Evaluation  Section  completed  a  one-time  inspection  of  2,203  locally  owned 
structures  6-feet  to  20-feet  in  span  length.  The  final  report  of  this  study  was  transmitted  on  August  8, 1 993 
to  the  General  Assembly,  as  required  by  Public  Act  87-587. 

The  Soils  andFoundations  Section  completed  65  geotechnical  investigations  in  addition  to  56  formal 
reviews  for  the  design  phase  of  transportation  projects.  The  section  also  provided  specialized  geotechnical 
engineering  services  during  the  construction  phase,  with  special  attention  required  for  the  upgrading  of 
1-91  and  the  Founders  Bridge,  as  well  as  1-291  from  1-91  to  1-84. 

The  Pavement  Management  Section  continued  enhancements  to  the  pavement  condition  analysis 
system,  as  well  as  incorporating  local  roads  on  the  National  Highway  System  (NHS),  as  mandated  by  the 
ISTEA  legislation.  In  addition,  detailed  pavement  designs  were  completed  for  pavement  rehabilitation 
and  resurfacing  projects  for  all  state -maintained  highways. 

The  Utilities  Section  completed  322  agreements  on  1 5 1  projects  for  preliminary  engineering  studies 
and  utility  adjustments  required  for  construction  and  maintenance  projects.  In  addition,  36  railroad 
agreements  were  prepared  for  26  projects. 

The  Contract  Development/Cost  Estimating  Section  processed  135  projects  for  advertising.  Of  these, 
1 18  projects  were  highway  and  bridge  improvements,  four  were  airport  improvements  and  13  projects 
were  for  vertical  facilities,  salt  shed  construction  and  railroad  improvements.  Additionally,  115  final 
construction  cost  estimates  and  98  project  agreement  estimates  were  prepared. 


246  DIGEST  OF  ADMINISTRATIVE  REPORTS 

The  Hydraulics  and  Drainage  Section  has  completed  18  hydrologic  and  hydraulic  designs  for  the 
department.  It  is  administering  a  scour  screening  project  and  two  scourevaluation  projects.  It  coordinates 
with  the  Department  of  Environmental  Protection  on  flood  plain  management,  inland- wetland  and 
watercourse  permits. 

The  Environmental  Compliance  Division  screened  176  projects  of  which  104  investigations  were 
done  by  consultants  in  support  of  63  transportation  projects.  Remedial  action  plans  were  developed  for 
seven  projects,  and  the  division  handled  17  emergency  responses  in  support  of  ongoing  construction 
projects. 

The  environmental  remediations  at  DOT  maintenance  facilities  included  the  completion  of  27 
contaminated/hazardous  soils  remediations  and  the  design  of  17  additional  soils  remediations;  provided 
the  final  environmental  oversight  during  the  design  and  construction  phase  for  30  salt  storage  facilities; 
the  continued  operation  of  five  groundwater  treatment  systems  with  one  new  groundwater  treatment 
system  installation;  55  groundwater  monitoring  sites;  five  EPA  investigations  into  hazardous  waste  sites; 
and  major  soils  and  groundwater  remediations  at  New  Haven  and  Stamford  Rail  yards. 

The  Traffic  Engineering  Division  provided  safety  improvements  on  the  state  highways,  federal-aid 
highway  systems  and  local  roads.  Investigations  were  conducted  at  88  high-frequency  accident  locations 
and  improvements  were  recommended  at  40  locations. 

The  design  or  revision  of  179  traffic  control  signals  was  completed  which  included  five  Hazard 
Elimination  projects,  five  Surface  Transportation  (30  percent  Anywhere)  projects,  two  Surface  Trans- 
portation (Rural)  projects,  and  three  Congestion  Mitigation  projects. 

Three  projects  are  actively  under  construction  and  design  was  completed  for  five  projects  under  the 
rail-highway  grade-crossing  program. 

The  division  reviewed  69  major  traffic  generators  for  STC  compliance  with  CGS  1 4-3 1 1 .  The  division 
also  received  1,653  requests  for  traffic  engineering  investigations  from  citizens  and  federal,  state  and 
local  offices.  To  comply  with  federal  requirements  concerning  the  state's  certification  of  the  55-mph 
speed  limit  program,  approximately  694,472  vehicle  speeds  were  recorded  at  25  locations  statewide. 
Also,  10  pavement  marking  projects  were  designed  and  advertised  with  a  construction  value  of  $1.6 
million. 

The  division  received  1 9  locations  from  Regional  Planning  Agencies  (RP  A' s)  and  independent  to  wns 
to  review  for  inclusion  in  the  Local  Road  Accident  Reduction  Program.  Eleven  locations  were  selected 
and  recommended  for  funding  under  the  program  at  an  estimated  value  of  $1  million. 

Office  of  Rights  of  Way 

This  office  completed  290  acquisitions  of  real  property  for  transportation  projects  at  a  cost  of  $  15 .3 
million.  A  total  of  68  relocation  payments  was  processed  at  a  cost  of  $214,980. 

Some  282  acquisition  appraisals  were  completed  by  the  Appraisal  Division.  In  addition,  another  110 
appraisals  were  completed  for  leases  and  sales  of  state  land. 

The  Property  Management  Division  managed  long-  and  short-term  leases  of  highway  property, 
producing  $2.1  million  in  rental  income.  Some  55  sales  transactions  were  closed  for  a  total  income  of 
$236,000.  Transfer  of  seven  parcels  were  made  to  various  state  agencies  valued  at  $244,000. 
Bureau  of  Finance  and  Administration 
Roderic  W.  Rahe,  Jr.,  Deputy  Commissioner 

The  Bureau  of  Finance  and  Administration  provided  administrative,  budgetary  and  support  servic 
to  all  bureaus  and  units  in  the  department. 

Division  of  Contract  Compliance 

This  office  performed  the  external  equal  employment  opportunity  affirmative  action,  disadvantaged 
business  enterprise  and  on-the-job  training  compliance  functions  of  the  department  for  its  capital  projects. 

There  were  897  affirmative  action  plans  reviewed  which  were  submitted  by  firms  doing  business  with 
the  department;  801  plans  were  approved.  Approval  of  the  remaining  96  plans  is  pending. 

There  were  317  firms  certified  by  the  department  as  disadvantaged  business  enterprises  (DBE's). 
This  figure  represents  an  increase  of  20  firms  from  the  previous  fiscal  year's  total  of  297. 

For  the  period  October  1, 1992 -September  30, 1993  there  were  428  projects  with  an  estimated  value 
of  $650.7  million  reviewed  by  the  DBE  Screening  Committee.  These  included  361  projects  with  an 
estimated  value  of  $618.9  million  which  involved  federal  participation.  Each  was  assigned  a  DBE  goal, 
which  amounted  to  $69.7  million  (1 1.26  percent).  The  remaining  67  projects  with  an  estimated  value 
$3 1 .8  million  were  state-funded  and  assigned  a  Small  Business  Enterprise  (SBE)  goal  which  amounted 
to  $4.8  million  (14.97  percent). 

The  combined  total  of  contracts,  both  contractors  and  consultants,  awarded  to  DBE's  in  this  fiscal 
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year  totaled  $49.8  million  (14.02  percent  of  the  value  of  the  federally  funded  contracts)  The  combined 
total  of  contracts,  for  both  contractors  and  consultants,  awarded  to  SBE\s  in  the  State  fiscal  year  totaled 
$16.8  million  (22.43  percent  of  the  state  funded  contracts). 

The  Division  of  Contract  Compliance  conducted  an  On-the-  Job  Training  Program  which  emphasizes 
the  recruitment  and  employment  of  minorities  and  females  for  occupations  in  the  highway  construction 
industry.  There  were  198  individuals  who  started  the  On-the-Job Training  Program.  These  included  140 
males  (70.71  percent)  and  58  (29.29  percent)  females.  The  140  males  were  41.92  percent  (83)  White; 
21.72  percent  (43)  Black;  6.06  percent  (12)  Hispanic  and  1.01  percent  (1)  Asian.  The  58  females  were 
23.23  percent  (46)  White;  6.06  percent  (12)  Black;  0  percent  (0)  Hispanic;  and  0  percent  (0)  Asian. 

The  Annual  survey  of  highway  construction  employment  statistics  disclosed  2, 1 42  persons  employed 
on  highway  construction  projects  in  July  1993.  This  figure  includes  2,029  (94.7  percent)  males  and  113 
(5.3  percent)  females.  The  2,029  males  were  75.4  percent  (1,616)  White;  8.1  percent  (174)  Black;  9.7 
percent  (208)  Hispanic;  .7  percent  (16)  American  Indian,  and  .7  percent  (15)  Asian.  The  1 1 3  females  were 
5.3  percent  (87)  White;  9  percent  ( 1 9)  Black;  2  percent  (4)  Hispanic;  0  percent  (0)  American  Indian;  and 
1  percent  (3)  Asian. 

Division  of  Contract  Administration 

The  division  administered  legal  agreements,  consultants  and  contracting  engineers  negotiations  and 
contract  award  functions.  The  division  includes  the  agreements,  negotiations  and  contracts  sections. 

The  Agreements  Section  reviewed  and  processed  a  total  of  830  agreements  and  leases,  including  100 
agreements,  63  supplemental  agreements  and  142  extra  work  claims  with  consultants  and  contracting 
engineers.  The  total  value  of  the  consultants'  and  contracting  engineers'  agreements  negotiated  was 
$101.9  million.  The  Contracts  Section  awarded  151  construction  contracts  totaling  $297.3  million  and 
four  demolition  contracts  payable  by  the  state  totaling  $24,645  for  five  structures. 
Division  of  Property  and  Facilities  Services 

The  division  includes  Building/Facilities  Services,  Concessions,  Duplicating  Services,  Claims 
Office,  Central  Files,  Engineering  Reproduction  Services,  Inventory  Control  and  the  Mailroom. 

This  division  coordinated  and  monitored  vehicle  use,  inventoried  all  department  buildings  and 
equipment  and  maintained  and  repaired  all  facilities.  The  major  administration  buildings  and  other 
facilities'  land  and  equipment  were  valued  at  more  than  $1  billion.  During  the  year,  2,608  repair  orders 
were  issued  to  address  this  responsibility. 

The  Building  Unit  of  this  division  replaced  roofs  at  three  facilities,  replaced  one  truck  lift,  provided 
95  building-code  design  reviews  and  construction  inspections  for  DOT  building  projects,  renovated  two 
facilities,  designed  seven  renovation  projects,  replaced  boilers  at  one  repair  facility,  and  replaced  and 
retrofitted  12  underground  fuel  storage  systems.  In  addition,  the  building  unit  also  designed  and  inspected 
the  installation  of  an  uninterrupted  power  system  for  the  DOT  Data  Center. 

The  Office  of  Concessions  administered  contracts  for  the  management  of  10  restaurants,  the 
Newington  DOT  Building  Cafeteria  and  23  gasoline  stations  which  are  leased  to  private  operators. 

Motor  fuel  sales  totalled  $41.5  million,  a  decrease  of  5  percent  from  the  prior  year.  This  decrease  is 
due  to  a  legislative  mandate  that  stations  be  closed  for  weeks  at  a  time  for  Stage  II  Vapor  Recovery 
installation.  Gasoline  royalties  were  $4.5  million,  restaurant  royalties  were  $4.7  million,  and  Mobil  Mart 
royalties  were  $239.2  million,  for  a  total  of  royalties  of  $9.5  million,  which  represents  a  slight  decrease 
of  .01  percent  in  royalties. 

Division  of  Purchasing  and  Materials  Management 

Purchasing  handled  approximately  27,000  purchase  transactions  and  157  personal  service  agree- 
ments at  an  estimated  value  of  $100  million.  Materials  Management,  encompassing  a  central  warehouse 
and  14  satellite  facilities,  dispersed  $  1 6.4  million  in  materials  and  supplies  to  operating  units  and  directed 
the  operation  of  104  gasoline/diesel  stations. 

Office  of  Personnel 

The  Personnel  Division  implemented  the  Subsidized  Transitional  Employment  Program  (S.T.E.P.), 
under  special  agreement  with  the  Labor  Department,  to  employ  and  train  approximately  100  General 
Assistance  recipients  in  various  highway  and  bridge  maintenance  tasks. 

The  division  also  implemented  a  nighttime  work  schedule  in  the  Office  of  Maintenance  to  improve 
services  to  the  public  and  reduce  daytime  traffic  congestion.  This  was  initiated  by  a  Total  Quality  Effort 
(TQE)  employee  group,  and  then  negotiated  with  the  cooperation  of  the  Connecticut  Employees  Union 
Independent. 

The  Training  Division  continued  to  provide  a  broad  program  of  in-service  training  for  department 
employees  covering  administrative,  supervisory  and  technical  topics  and  management  development.  A 
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major  effort  to  train  all  supervisory  and  managerial  personnel  in  the  areas  of  sexual  harassment  and 
cultural  diversity  was  completed.  The  division  continued  to  train  and  support  those  employees  involved 
in  the  department's  Quality  Improvement  Effort,  including  work  process  improvement,  customer 
identification  and  satisfaction,  employee  involvement  and  facilitating  improvement  teams.  Planning 
was  started  for  special  training  in  the  areas  of  metric  conversion. 

The  Division  of  Safety  continued  its  program  of  in-house  OSHA  compliance  inspections  to  permit 
the  department  to  meet  its  responsibilities  under  the  Federal  and  State  Occupational  Safety  and  Health 
Act.  The  department  recorded  a  fiscal-year  savings  of  approximately  $250,000  in  workers'  compensa- 
tion costs.  This  result  was  achieved  through  a  combination  of  labor/management  safety  committees,  an 
employee  safety  complaint  form,  a  light-duty  job  bank  and  the  overall  raising  of  safety  awareness. 

Office  of  Finance 

The  Office  of  Finance  coordinated  special  tax  obligation  bond  issuances  totaling  $325  million  for 
Fiscal  Year  1994. 

The  Accounting  Services  Division  maintained  accounting  records  and  prepared  all  required  financial 
reports.  The  Accounts  Payable  section  processed  10,042  payment  lists  consisting  of  63,285  vouchers  for 
payment  of  obligations. 

The  Capital  Services  Division  collected  accounts  receivable;  provided  fiscal  control  of  the  capital 
program;  and  maximized  the  use  of  Federal  Highway  Administration  Funds  through  procurement  anc 
billing. 

The  Accounts  Receivable  Section  collected  S20.1  million.  The  Project  Cost  Control  Section 
coordinated  monthly  requests  to  the  State  Bond  Commission  for  allocations  to  finance  the  capital 
transportation  projects,  including  requests  for  $155.5  million  for  the  tenth  year  of  the  Infrastructure 
Renewal  Program.  It  also  was  responsible  for  allotment  of  all  state  and  federal  funds  and  control  of 
program  costs  through  the  issuance  of  project  initiations  and  modifications  and  the  approval  of  work 
orders. 

The  Federal  Aid  Section  administered  efforts  to  obtain  Federal  Highway  Administration  funds  for  the 
department's  Capital  Highway  Transportation  Program.  During  Fiscal  Year  1994,  the  department  was 
granted  a  total  of  $343 .9  million  in  Federal  Highway  Administration  funds,  and  $4 1 2.4  million  was  billed 
and  reimbursed  from  various  federal  agencies  through  the  efforts  of  the  federal  billing  section. 

The  Financial  Planning  and  Monitoring  Division  developed  and  managed  the  Transportation  Fund 
budget,  processed  payrolls,  and  led  the  agency  in  the  development  of  a  new  financial  management 
information  system.  It  provided  monthly  revenue  and  expenditure  reports  and  projections  of  year-enc 
balances. 

Office  of  External  Audits 

The  office  performed  384  project  audits  valued  at  approximately  $185  million,  with  $1.7  million  in 
adjustments  made  in  favor  of  the  state.  In  addition,  84  audits  of  consulting  engineers'  burden,  fringe  and 
overhead  rates  were  performed  on  companies  with  a  combined  direct  labor  of  $304  million. 

Office  of  Informations  Systems 

This  office,  through  the  coordinated  efforts  of  the  Divisions  of  Business  Systems,  Operational 
Systems,  Policy  and  Development,  Graphic  Systems,  and  Systems  Planning  and  Development,  deter- 
mines and  implements  department  policy  and  direction  for  information  systems,  computer  mainframe 
and  telecommunications  resources,  technology  support  and  related  services.  The  department's  Unisys 
2200/5226  mainframe  computer  system  supports  a  network  of  1,200  remote  terminal  and  personal 
computer  work  stations  that  access  data  on  the  mainframe  and  peripheral  equipment.  The  department's 
mission-critical  systems,  including  the  Preconstruction  Management  System  and  the  Construction 
Management  System  are  supported  and  maintained  on  the  mainframe.  A  Unisys  U6000/UNIX  System 
is  utilized  for  the  department's  data  entry  function.  The  department's  Computer  Aided  Drafting  and 
Design/Graphics  and  Geographic  Information  Systems  are  also  managed  and  supported  by  the  office. 

The  Office  of  Information  Systems  supports  and  maintains  a  Local  Area  Network/Wide  Area 
Network  (LAN/WAN)  consisting  of  approximately  1,000  work  stations.  The  LAN/WAN  provides 
efficient  access  to  the  department's  various  repositories  of  data  and  will  serve  as  the  platform  for  the 
development  and  implementation  of  new  departmental  information  systems.  The  network  now  provides 
an  effective  communications  link  for  the  department  utilizing  standardized  word  processing,  electronic 
mail,  spreadsheet  and  database  software  to  provide  enterprise -wide  connectivity.  The  department's 
network  system  also  provides  access  to  other  state  agencies  and  the  Federal  Highway  Administration. 
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Bureau  of  Policy  and  Planning 

Peter  S.  Szabo,  Deputy  Commissioner 

Office  of  Policy 

The  Office  of  Policy  has  overall  responsibility  for  management  of  the  department's  capital 
improvement  plans  and  programs.  The  1994  Master  Transportation  Plan  was  prepared  and  distributed. 
The  office  is  developing  evaluation  criteria  to  assist  in  prioritization  of  major  projects  and  programs. 
Regional  and  statewide  transportation  improvement  programs  were  developed,  coordinated  and 
adjusted  to  insure  full  utilization  of  federal  funds.  The  status  of  federal  fund  usage,  project  advertising 
and  contract  awards  were  monitored  against  department  goals  on  a  monthly  basis.  The  office  also  has 
been  developing  and  coordinating  policies  and  procedures  to  insure  compliance  with  state  and  federal 
legislation  and  regulations.  The  Office  of  Planning  is  responsible  for  three  major  operating  divisions: 
Inventory  and  Forecasting,  Intermodal  Planning  and  Environmental  Planning. 
Division  of  Inventory  and  Forecasting 

The  Planning,  Inventory  and  Data  Unit  supplies  roadway  traffic  volumes,  accident  information  and 
highway  systems  data  associated  with  the  20,355  miles  of  state  and  local  publicroad  ways  in  Connecticut. 
These  statistics  are  used  to  improve  the  safety  of  the  highway  system  for  the  traveling  public,  for  planning 
and  engineering  studies  and  for  other  purposes.  In  addition,  a  portable  weigh-in-motion  system  and 
sensors  implanted  in  roadways  are  used  to  collect  information  about  the  weight  of  the  trucks  using  state 
roadways. 

The  Forecasting  Unit  developed  detailed  traffic  estimates  for  34  highway  projects,  as  well  as  travel 
statistics  for  many  other  purposes.  The  long  range  employment  forecasts  were  updated  and  incorporated 
into  the  travel  models  and  travel  forecasting  process.  The  travel  simulation  models  were  updated  and 
statistics  developed  to  comply  with  provisions  of  the  Clean  Air  Act  and  Intermodal  Surface  Transpor- 
tation Efficiency  Act  (ISTEA)  regulations.  In  particular  the  models  were  used  to  determine  conformity 
of  the  Transportation  Improvement  Program  and  Long  Range  Transportation  Plans  to  the  State's  Air 
Quality  Implementation  Plan  (SIP).  Geographic  Information  System  applications  (GIS)  were  explored 
and  specific  GIS  applications  developed.  Work  continued  on  the  accessing  of  departmental  files  through 
GIS. 

Division  of  Intermodal  Planning 

The  Field  Coordination  Unit  worked  closely  with  metropolitan  and  regional  planning  organizations 
and  the  department's  operating  bureaus  to  cooperatively  develop  transportation  improvement  programs, 
long-range  regional  transportation  plans  and  expanded  public  involvement  in  the  planning  process  as 
required  by  the  Statewide  Planning;  Metropolitan  Planning  Rules  were  promulgated  as  a  result  of  the 
ISTEA.  Field  Coordination  staff  worked  with  regional  agencies  and  local  project  sponsors  to  develop  a 
program  of  transportation  enhancement  projects  for  federal  Fiscal  Year  1994  and  1995  funding.  Field 
Coordination  staff  also  represented  state  agencies  in  the  severe  non-attainment  area  of  Connecticut,  in 
the  preparation  and  submission  of  an  Employee  Commute  Options  (ECO)  Program,  as  required  by  the 
Clean  Air  Act  Amendments  of  1990,  and  submitted  the  preliminary  State  Agency  ECO  Plan  on  June  1, 
1994. 

The  Transit  Planning  Unit  represented  the  department  on  the  New  England  Transportation  Initiative 
project  to  develop  an  intermodal  transportation  plan  in  conjunction  with  the  other  New  England  states. 
This  Unit  initiated  the  developmentof  Connecticut's  Intermodal  Management  System  (IMS),  as  required 
by  ISTEA,  to  identify  key  linkages  between  modes  of  transportation  and  to  define  strategies  and  actions 
for  improving  the  effectiveness  of  the  transportation  system.  The  Transit  Planning  Unit  has  completed 
areview  of  the  non-rail  commuter  parking  facilities  for  conformance  with  the  Americans  with  Disabilities 
Act  (ADA)  and  has  developed  plans  for  implementing  the  required  modifications.  The  Transit  Planning 
Unit  was  involved  in  the  development  and  review  of  transit  alternatives  and  strategies  as  part  of  regional 
and  state  planning  efforts. 

The  Goods  Movement  Planning  Unit  served  on  the  Port  of  New  London  study  team,  the  Port  of 
Bridgeport  study  team,  and  the  Port  of  New  Haven  study  team.  It  researched  existing  port  projects  and 
programs,  reviewed  documents  and  provided  comments  in  support  of  the  previously  mentioned  studies. 
The  studies  were  completed  and  the  unit  has  been  working  with  the  Department  of  Economic 
Development  on  the  next  phase  of  the  analysis  of  Connecticut's  port  system.  The  Goods  Movement 
Planning  Unit  worked  with  the  Transit  Planning  Unit  in  the  development  of  the  project  scope  for 
Connecticut's  IMS.  They  also  developed  a  scope  for  a  State  Rail  Plan  update  and  will  be  responsible  for 
the  execution  of  these  projects  during  state  Fiscal  Year  1994-95. 

The  Highway  Planning  Unit  developed  planning  concepts  and  layouts  for  Route  2  in  Preston  and 
North  Stonington,  Route  2A  in  Preston  and  Ledyard,  Route  2  in  Stoningtonv  Route  229  in  Southington 
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and  Plainville,  1-84  in  Waterbury,  Route  184  in  Groton,  and  Routes  82  and  85  in  Salem  and  Montville. 
The  unit  prepared  a  Transportation  Corridor  Analysis  for  Route  1 1  in  Salem,  Montville  and  Waterford. 
The  unit  processed  more  than  775  requests  by  the  public  for  release  of  excess  DOT  property,  25  percent 
being  business  related. 

The  unit  is  also  preparing  Connecticut's  Bicycle  and  Pedestrian  Transportation  Plan.  In  addition,  over 
15,000  copies  of  the  Bicycle  Map  were  distributed  to  the  public  free  of  charge. 

The  Airport  Planning  Unit  produces  master  plans  and  special  studies,  including  facilities  planning, 
operational  analysis  and  policy  development  at  state,  municipal  and  private  airports.  Work  on  the  Bradley 
International  Airport  Master  Plan  is  complete  and  is  expected  to  be  approved  by  the  Federal  Aviation 
Administration  shortly.  The  Waterbury -Oxford  Airport  Master  Plan  was  begun  earlier  this  year  and  will 
be  complete  in  February  1995.  The  scope  of  service  for  theGroton-New  London  Airport  Master  Plan  will 
be  complete  in  September  pursuant  to  a  federal  grant  offer  for  the  master  plan  in  December. 

Division  of  Environmental  Planning 

The  Environmental  Planning  Division  continued  work  on  environmental  documents  and  public 
involvement  for  numerous  major  transportation  projects,  including  Route  7  (Brookfield-New  Milford), 
Route  7  (Norwalk-Wilton),  Route  25  (Trumbull-Newtown),  1-95  over  New  Haven  Harbor  (New  Haven), 
Route  72  (Plainville-Bristol)  and  Route  6  (Bolton-Windham).  Approximately  40  Environmental 
Assessments  have  been  worked  on  or  completed.  Environmental  Reviews  have  been  completed  for 
approximately  230  projects  in  the  last  year. 

Numerous  noise  analyses  have  been  carried  out  for  proposed  transportation  projects.  Approximately 
a  dozen  historic  and  archaeological  documents  and  studies  have  been  completed. 

Indirect  source  air  quality  permits  have  been  applied  for  a  number  of  projects  on  state  roadways. 
Coordination  continues  to  be  undertaken  with  the  Federal  Highway  Administration,  the  Department  of 
Environmental  Protection  (DEP),  the  Environmental  Protection  Agency  and  regional  groups  in  devel- 
oping a  plan  of  action  to  address  the  requirements  of  the  1990  Clean  Air  Act  Amendments.  Extensive 
technical  analyses  are  being  performed  as  part  of  conformity  determinations. 

Regular  inspections  are  made  and  training  is  carried  out  to  ensure  compliance  with  wetland  permit 
conditions  on  all  construction  projects.  Monthly  meetings  are  held  with  both  the  U.S.  Army  Corps  of 
Engineers  and  the  Department  of  Environmental  Protection  to  discuss  and  obtain  water  resources 
permits.  More  than  35  wetland  permit  applications  have  been  reviewed  for  other  bureaus.  Approximately 
90  projects  have  had  wetland  delineations  or  functional  assessments  carried  out. 

Civil  Rights  and  Affirmative  Action 

During  Fiscal  Year  1994,  18  bureau  projects  were  reported  to  the  department's  DBE  Screening 
Committee,  which  determined  appropriate  DBE  percentage  goals  for  each  project.  Additional  miscella- 
neous Title  VI  information  was  supplied  periodically  to  both  the  Federal  Transit  Administration  and  the 
Federal  Highway  Administration. 

The  bureau's  Civil  Rights  Coordinator  also  participated  in  the  monthly  meetings  of  the  department's 
DBE/WBE  Certification  Panel.  During  Fiscal  Year  1 994,  approximately  1 60  applications  from  different 
businesses  seeking  DBE  or  WBE  certification  from  the  department  were  reviewed. 

Bureau  of  Public  Transportation 
Patricia  Zedalis,  Deputy  Commissioner 

This  bureau  is  responsible  for  the  development,  maintenance,  and  operation  of  a  safe  and  efficient 
system  of  motor  carrier  and  rail  services  and  facilities  for  the  movement  of  people  and  goods. 
Office  of  Fiscal  and  Administration 

The  office  is  responsible  for  development,  financial  management  and  financial  control  of  the  Bureau 
Budget  of  S56  million  operating  appropriation  for  Transit  and  Ridesharing  Operations,  and  $6 1 .8  million 
operating  appropriation  for  Rail  Operations. 

Federal  Transit  Administration  (FT A)  operating  assistance  in  the  amount  of  $7  million  was  applied 
for  and  a  grant  was  received  for  state  Fiscal  Year  1994  which  was  deposited  as  a  revenue  to  the 
Transportation  Fund. 

This  office  also  implemented  provisions  of  the  Intermodal  Surface  Transportation  Efficiency  Act  of 
1991 ,  requiring  the  establishment  of  a  single  state  registration  program  for  interstate  motor  carriers  of 
property  for  hire.  Revenues  from  this  program  for  state  Fiscal  Year  1994  were  $3.4  million. 

Office  of  Transit  and  Ridesharing 

This  office  manages  bus  transit  operations,  maintenance  and  improvements,  rideshare  programs,  the 
Employee  Commute  Option  (ECO)  program  and  mandated  public  transportation  services  under  the 
Americans  with  Disabilities  Act  (ADA). 
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In  Fiscal  Year  1994,  the  state  provided  a  total  of  $50  million  for  the  operations  of  commuter  and  local 
bus  service.  Transit  ridership  in  the  state  totalled  more  than  33  million. 

Connecticut  Transit,  the  state-owned  bus  system,  provided  commuter  and  local  bus  service  in  the 
Hartford,  New  Haven,  and  Stamford  areas.  In  Fiscal  Year  1994,  the  state  provided  $33  million  to 
subsidize  the  operation  of  Connecticut  Transit,  and  system  ridership  totalled  23  million.  The  Hartford 
Division  took  delivery  of  93  new  buses.  Engineering  and  design  for  the  New  Haven  Bus  Maintenance 
Facility  is  reaching  completion.  New  electronic  fare  boxes  were  purchased  for  Connecticut  Transit,  as 
well  as  for  DATTCO,  New  Britain  Transportation,  Southeast  Area  Transit  and  Northeast  Transporta- 
tion. Testing  of  alternative  technologies  to  reduce  diesel  engine  exhaust  emissions  will  continue  until 
May  1995.  The  study  of  alternative  bus  fuels,  such  as  Connecticut  Natural  Gas,  continued. 

Local  bus  service  is  also  provided  in  the  Bristol,  Meriden,  New  Britain,  Waterbury  and  Wallingford 
areas  by  contract  with  private  operators.  Specifications  for  new  buses  for  these  areas  were  developed  in 
Fiscal  Year  1994.  A  feasibility  study  for  a  new  maintenance  facility  in  Waterbury  is  planned  for  1995. 

The  state  provides  operating  subsidies  and  capital  grant  funds  to  the  following  Transit  Districts: 
Bridgeport,  Middletown,  Milford,  Norwalk,  Southeast  Area,  Valley,  Westport,  Housatonic  Area, 
Windham,  Estuary,  Northeastern  Connecticut  and  Northwestern  Connecticut. 

Ridesharing  activities  are  promoted  through  operating  agreements  with  the  Rideshare  Company  in 
Hartford,  Rideworks  in  New  Haven  and  MetroPool  in  Stamford. 

The  office  is  responsible  for  implementation  of  the  Employee  Commute  Options  (ECO)  program  for 
employers  in  the  ozone  severe  non- attainment  area  of  southwestern  Connecticut.  The  ECO  program 
requires  employers  with  100  or  more  employees  at  a  work  location  in  the  severe  non-attainment  area  to 
increase  average  passenger  occupancy  of  vehicles  arriving  at  the  worksite.  The  office  assists  employers 
in  developing  plans  and  strategies,  and  reviews  plan  submissions. 

State  funds  totalling  $1.4  million  were  used  in  fiscal  1994  to  assist  fixed-route  bus  operators 
throughout  the  State  in  implementing  federally-mandated  ADA  paratransit  services.  These  services  must 
provide  fully-comparable  services  for  individuals  with  disabilities  who  cannot  use  traditional  fixed-route 
bus  services. 

A  statewide  insurance  consortium  is  operated  for  all  transit  districts  by  this  office  through  the  State 
Insurance  Purchasing  Board.  In  addition,  a  consortium  is  operated  to  provide  drug  testing  services  to 
public  transit  operators  through  the  state. 

Office  of  Motor  Transport  Services 

This  office  is  responsible  for  issuing  permits  for  the  movement  of  oversize  and  overweight  vehicles 
and  loads  and  for  the  movement  of  radioactive  materials  over  roadways  of  the  state.  In  Fiscal  Year  1994, 
a  total  of  59,804  permits  was  issued  for  the  movement  of  oversize/overweight  vehicles,  and  a  total  of  $  1 .7 
million  was  collected  in  permit  fees. 

The  issuance  of  37 1  permits  for  the  transport  of  radioactive  materials  during  Fiscal  Year  1 994  resulted 
in  an  additional  $9,225  in  permit  fees. 

The  regulations  unit  oversees  all  for-hire  property  (trucking)  and  passenger  (motor  bus,  taxicab  and 
livery)  operators  and  rail  regulatory  matters.  During  the  past  year,  1 89  applications  were  filed,  of  which 
94  were  approved,  24  were  denied  or  withdrawn  and  71  are  pending. 

Office  of  Rail 

The  office  is  responsible  for  planning  and  marketing,  engineering  and  construction  of  capital 
improvements,  and  operation  of  the  New  Haven  Line  Commuter  Service  (NHL)  and  the  Shore  Line  East 
Commuter  Service  (SLE). 

The  NHL  is  operated  by  Metro-North  Railroad  between  New  Haven  and  Grand  Central  Terminal, 
New  York.  In  addition,  the  NHL  has  three  branch  lines,  the  Waterbury  Branch,  the  Danbury  Branch  and 
the  New  Canaan  Branch.  The  NHL  1993  on-time  performance  was  95.9  percent.  Total  annual  ridership 
on  the  NHL  for  calendar  year  1993  was  27. 15  million  rides,  of  which  17.47  million  rides  were  taken  by 
Connecticut  residents.  Fares  for  the  Connecticut  portion  of  the  NHL  were  increased  approximately  five 
percent  effective  January  1, 1994. 

The  SLE  is  operated  by  Amtrak  between  Old  Saybrook  and  New  Haven.  The  1993  on-time 
performance  was  96.1  percent.  Total  annual  ridership  on  the  SLE  for  calendar  year  1993  was  282,819. 
Monthly  commuter  fares  on  the  SLE  were  increased  approximately  10  percent  effective  February  1, 
1993. 

The  department's  total  Rail  Transit  Capital  Program  for  Fiscal  Year  1994  was  approximately  $99 
million  in  state  and  federal  funds.  The  funds  are  being  used  to  replace  the  existing  SLE  locomotive  fleet 
with  six  remanufactured  locomotives,  to  continue  construction  of  the  new  Peck  Moveable  Draw  Bridge 
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in  Bridgeport,  and  to  make  New  Haven  Line  bridge  and  track  improvements.  In  addition,  funds  are  being 
used  to  design  the  new  Stamford  Station  center  island  platforms  and  to  design  and  construct  modifica- 
tions to  Connecticut's  Key  Stations  as  part  of  the  Americans  with  Disabilities  Act  Key  Station  Plan. 

The  office  is  also  responsible  for  monitoring  the  rail  freight  industry  actions  affecting  service 
(including  analyses  of  potential  impacts  of  proposed  rail  abandonments  and  transfers),  managing  the 
Rail  Preservation  and  Improvement  Program  (including  state  grants  to  railroads  for  physical  plant 
improvements),  and  administering  the  Railroad  Tax  Exemption  Program. 

In  calendar  year  1993,  to  ensure  continuation  of  adequate  rail  freight  service,  priorities  within  the  Rail 
Preservation  and  Improvement  Program  were  adjusted  to  make  $1  million  capital  grant  funding 
available  for  use  on  the  rail  freight  lines.  Also  in  calendar  year  1993,  each  rail  freight  company  operating 
in  die  state  participated  in  the  Railroad  Tax  Exemption  Program,  and  each  received  full  exemption  of 
payment  of  gross  receipts  tax  by  expending  an  amount  at  least  equal  to  their  gross  receipts  tax  liability 
on  improvement  projects,  pre-approved  by  the  department. 


Office  of  the  State  Treasurer 

JOSEPH  M.  SUGGS,  JR.,  State  Treasurer 

Established  - 1639  Statutory  authority  -  State  Constitution 

Central  office  -  55  Elm  St,  Hartford,  Conn.  06106 

Average  number  of  full-time  employees  -173 

Recurring  operating  expenses,  1993-94  -  General  Fund  -  $2,599,142; 

Bond  Fund  -  $45,404;  Investment  Fund  -  $25,182,635; 

Second  Injury  Fund  -  $6,115,708;  Unclaimed  Property  Fund  -  $843,174; 

Capital  outlay,  1993-94  -  General  Fund  -  $15,959; 

Investment  Fund-  $41,486;  Unclaimed  Property  -  $9346; 

Second  Injury  Program  -  $79,215;  Unclaimed  Property  Taken  In  -  $26,209,821; 

Amount  Returned  to  Owners  -  $4,194,151 

Organizational  structure  -  Executive  Office;  Cash  Management  Division;  Debt 

Management  Division;  Investment  Division;  Second  Injury  Fund 
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1  he  Office  of  the  State  Treasurer  is  the  financial  cornerstone  of  state  government,  overseeing  a  wide 
variety  of  activities  having  to  do  with  the  prudent  conservation  and  management  of  state  funds,  including 
the  administration  of  a  portfolio  of  pension  and  trust  fund  assets  worth  approximately  $11  billion. 

The  treasurer  is  one  of  six  constitutional,  popularly  elected  officers  of  the  state.  As  directed  by  the  State 
Constitution  in  Article  Fourth,  Section  22,  the  treasurer  is  responsible  for  receiving  all  monies  belonging 
to  the  state,  making  disbursements  as  directed  by  statute,  and  managing,  investing  and  borrowing  all  funds 
for  the  state. 

The  treasurer  monitors  and  implements  the  state's  investment  policies  in  compliance  with  all  relevant 
public  acts.  Also,  in  compliance  with  Conn.  Gen.  Statutes  Sec.  46a-78,  the  treasurer  annually  submits  an 
affirmative  action  program  to  the  state  Commission  on  Human  Rights  and  Opportunities,  reflecting  the 
treasury 's  continuing  commitment  to  the  hiring  and  the  program  goals  set  forth  in  the  agency 's  affirmative 
action  plan.  In  addition,  state  treasurer  Joseph  M.  Suggs  Jr.  has  insisted  that  all  firms  doing  business  with 
the  treasury  must  institute  active  programs  for  corporate  social  responsibility,  including  affirmative 
action  plans,  if  the  firms  do  not  already  have  them. 
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The  Office  of  the  Treasurer  is  organized  into  divisions,  each  with  particular  responsibilities,  as 
follows: 

The  Executive  Office  of  the  Treasurer,  including  the  treasurer,  the  deputy  treasurer  and  two 
assistant  treasurers,  has  responsibility  for  overall  administration,  social  compliance,  legal  and  legislative 
affairs  and  business  office  functions  including  personnel  and  office  services.  The  division  also 
administers  the  Unclaimed  Property  Division,  under  which  the  treasurer  responsibly  holds  all  property, 
real  and  personal,  left  unclaimed  and  apparently  abandoned  by  its  owners.  In  the  fiscal  year  ended  June 
30,  1994,  the  program  collected  unclaimed  property  valued  at  $26.2  million  and  returned  $4.2  million 
to  the  rightful  owners. 

The  Cash  Management  and  Information  Services  Division,  under  the  direction  of  an  assistant 
treasurer,  has  responsibility  for  cash  accounting  and  reporting,  cash  positioning  and  forecasting,  bank  and 
fund  reconciliation,  bank  administration  and  check  processing.  This  division  of  the  treasury  authorizes, 
maintains,  monitors,  reconciles  and  administers  multiple  depository  and  concentration  accounts  in 
commercial  banks  throughout  ths  state.  Deposits  made  to  local  depository  accounts  are  regularly 
transferred  to  concentration  accounts  for  disbursement  and  investment  purposes.  Currently,  fees  for 
bank-provided  depository,  disbursement  and  cash  management  services  for  all  state  agencies  are 
managed  through  a  compensating  balance  arrangement  monitored  by  the  division.  All  treasury  General 
Fund  bank  balances  in  excess  of  the  required  compensatory  amount  are  invested  by  the  division  in  the 
state's  Short-Term  Investment  Fund  (STIF).  The  division  has  implemented  procedures  to  accelerate  the 
collection  of  state  receipts  through  the  use  of  lockboxes,  electronic  transfers  and  increased  use  of 
concentration  account  deposit  tracking  services.  This  division  also  administers  the  treasury's  local  area 
network  system  and  provides  data  processing  training  for  agency  employees. 

The  Debt  Management  Division,  under  the  direction  of  an  assistant  treasurer,  administers  the  state' s 
bond  anddebt  financing  program,  including  the  sale  of  state  bonds.  Itcoordinates  policies  and  procedures 
with  the  state  Office  of  Policy  and  Management  and  affected  state  agencies,  with  a  primary  goal  of 
reducing  the  costs  of  public  indebtedness. 

During  the  fiscal  year  ending  June  30,  1994,  the  state  issued  debt  as  follows:  $836  million  of  new 
Special  Tax  Obligation  bonds;  $560.8  million  in  refunding  STOs;  and  $1,487  billion  in  new  and 
refunding  General  Obligation  bonds. 

The  Investment  Division,  under  the  direction  of  an  assistant  treasurer,  is  responsible  for  managing 
a  state  pension-fund  portfolio  of  approximately  $1 1  billion,  including  a  variety  of  equity,  fixed-income 
and  real  estate  investments.  The  treasurer  receives  advice  and  counsel  on  investments  from  the 
Investments  Division  and  from  the  state  Investment  Advisory  Council  (IAC),  created  by  P.  A.  73-594  to 
permit  the  treasury  access  to  knowledgeable  individuals  in  the  investment  community.  State  employees' 
and  teachers '  unions  also  have  representatives  on  the  IAC,  which  is  statutorily  responsible  for  reviewing 
all  of  the  state's  investment  allocation  classes  and  advising  on  policy.  Pension,  retirement  and  trust  fund 
assets  managed  by  the  Investments  Division  include  the  teachers',  state  employees',  municipal 
employees',  judges'  and  probate  court  retirement  funds. 

Several  investment  funds  under  P.A.  72-229  serve  as  investment  media  for  various  pension, 
retirement  and  trust  funds  of  which  the  treasurer  is  sole  trustee.  These  include  the  Cash  Reserve  Account, 
Mutual  Fixed  Income,  Mutual  Mortgage,  Real  Estate,  International  Stock,  International  Bond,  Venture 
Capital,  Commercial  Mortgage,  Residential  Mortgage  and  Connecticut  Programs  funds.  The  Invest- 
ments Division  also  oversees  the  Combined  Investment  Pool  for  Short-Term  Investments,  created  by 
P.A.  72-236  and  usually  referred  to  as  STIF.  STIF  is  the  medium  wherein  temporary  surplus  cash  from 
all  sources  is  combined  for  investment  purposes. 

The  Second  Injury  Fund,  under  the  direction  of  an  assistant  treasurer,  administers  the  Second  Injury 
Program.  Originally  created  to  provide  an  incentive  to  employers  to  hire  workers  with  disabilities,  SIF 
is  responsible  for  investigation  and  verification  of  claims,  claims  processing  and  making  payments  for 
catastrophic  workers'  compensation  claims  payable  through  the  fund. 
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University  of  Connecticut 

HARRY  J.  HARTLEY,  President 

Thomas  J.  Tighe,  Provost 

Leslie  S.  Cutler,  Provost,  Health  Center 

Established- 1881  Statutory  authority  -  Chapter  185b  Conn.  Gen.  Stat. 

Number  of  full-time  employees  -  3,715  plus  2,545  (Health  Center)  (excludes  GA's) 

Recurring  operating  expenses,  1993-94  -  $326,520,775 

plus  $298,603,194  (Health  Center) 

Capital  outlay  -  $19,181,273  plus  $20,505,113  (Health  Center) 

Value  of  real  property  -  $280,344,451  plus  $340,824,600  (Health  Center) 

Number  of  students  -  23,182  plus  467  (Health  Center) 


THE 

UNIVERSITY  ()F 
CONNECTICUT 


General 

tLconomic  partnership  with  the  state  was  strengthened  this  year.  Tfw  Connecticut  Economy,  a 
University  of  Connecticut  Quarterly  celebrated  its  first  anniversary.  UConn's  Small  Business  Develop- 
ment Center  provided  vital  services  to  encourage  entrepreneurial  efforts  in  the  state.  A  total  of  $  1 00,000 
was  awarded  to  10  faculty  members  for  research  proposals  designed  to  help  revitalize  the  state's 
economy.  The  projects  funded  are:  developing  computer  software  to  help  detect  dangerous  deterioration 
in  bridges,  designing  high  power  laser  diodes,  experimenting  with  unresponsive  immune  system  controls 
to  benefit  Connecticut's  pharmaceutical  industry  and  developing  an  early  warning  test  for  Lyme  disease. 

Cultural  diversity  programs  were  emphasized.  The  University's  Affirmative  Action  Plan  was 
approved.  Minority  freshman  enrollment  was  up  22  percent  at  the  regional  campuses.  A  history  professor 
has  been  named  interim  director  of  the  new  Institute  of  Asian- American  Studies.  The  Asian  American 
Cultural  Center  completed  its  first  full  year  of  operation  and  sponsored  a  total  of  53  programs  with  an 
attendance  of  4,000.  The  18th  Day  of  Pride  honored  Connecticut's  top  minority  high  school  students. 
Fifteen  of  the  students  will  be  offered  full  four-year  scholarships  and  early  admission  to  UConn. 

Kevin  V.  Dowling  of  West  Hartford,  an  orthopedic  surgeon  and  member  of  UConn's  Board  of 
Trustees,  received  an  honorary  doctor  of  humane  letters  degree  and  the  University  Medal.  This  is  the  first 
time  both  the  honorary  degree  and  the  University  Medal  have  been  given  to  one  individual.  University 
Medals  were  also  presented  to  Otha  N.  Brown  Jr.,  Albert  J.  Kleban  andFrank  D.  Rich  Jr,  whose  combined 
service  to  the  University  totals  nearly  60  years. 

At  the  1 1 1th  commencement,  UConn  awarded  3,234  undergraduate  degrees.  Peter  Guber,  Chairman 
and  CEO  of  Sony  Pictures  Entertainment,  delivered  the  undergraduate  address  and  received  an  honorary 
doctor  of  fine  arts  degree  during  the  twin  ceremonies.  A  record  number  of  graduate  students,  1,850, 
received  master's  and  doctoral  degrees  at  Gampel  Pavilion.  Chang-Lin  Tien,  a  renowned  engineer  and 
the  Chancellor  of  the  University  of  California  at  Berkeley,  delivered  the  traditional  commencement 
address  and  received  an  honorary  doctor  of  science  degree  at  the  graduate  ceremony.  Phillip  I.  Blumbert, 
former  dean  of  the  Law  School,  received  an  honorary  doctor  of  laws  degree  during  commencement 
ceremonies  at  the  Law  School  in  Hartford. 

Students,  Faculty,  and  Staff 

The  academic  excellence  of  students  was  honored  as  UConn  celebrated  its  First  Scholars  Day  program 
and  32  undergraduates  from  all  campuses  were  named  Babbidge  Scholars.  Students  must  have 
maintained  a  perfect  4.0  score  to  be  named  a  Babbidge  Scholar.  Another  750  students  who  maintained 
a  minimum  academic  average  of  3.5  were  named  New  England  Scholars.  For  the  12th  consecutive  year, 
UConn  has  been  distinguished  as  one  of  the  top  colleges  and  universities  in  the  nation  in  Peterson's 
Competitive  Colleges  1993-94.  Of  11,741  undergraduates  eligible  at  all  UConn  campuses,  2,656  or 
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nearly  23  percent  qualified  for  the  Dean's  List.  The  Nutmeg  scholars  completed  their  fust  year.  A  record- 
breaking  seven  Fulbright  Grants  have  been  awarded  to  students  and  they  will  support  research  in  Europe, 
Asiaand  Africa.  Other  student  achievements  includedOutstanding  Non-Traditional  Student  Award  from 
the  National  University  Continuing  Education  Association,  1 5  President's  Commission  on  the  Status  of 
Women  awards  for  academic  achievements,  70  engineering  academic  excellence  awards  from  private 
industry  and  engineering  societies  and  an  American  Chemical  Society  John  D.  Ferry  Fellowship. 

The  Alumni  Association  awards  for  excellence  in  teaching,  research  and  public  service  were 
presented  to  James  Bobbitt,  chemistry;  C.  David  Benson,  English;  Joseph  Budnick,  physics;  and  John 
Tanaka,  chemistry.  Four  University  faculty  members  were  designated  as  Teaching  Fellows  for  1993- 
94  and  they  are:  Douglas  S.  Hamilton,  physics;  Richard  F.  Kochanek,  accounting;  Kim  T.  Phillips, 
history;  and  Terry  R.  Webster,  ecology  and  evolutionary  biology.  Alex  Cardoni,  an  associate  professor 
of  pharmacy  practice,  joined  a  distinguished  delegation  of  clinical  pharmacology  specialists  for  a  two- 
week  tour  of  Eastern  Europe. 

In-service  training  courses  were  offered  to  420  people,  mostly  students,  in  the  CPR  and  Heimlich 
Training  program  at  the  Storrs  campus.  The  State  Employee  Campaign  reached  a  record-breaking 
$113,713  with  884  employees  or  more  than  23  percent  of  the  university's  workforce  contributing. 
UConn's  3,800  workers  celebrated  Employee  Appreciation  Week  and  a  total  of  382  employees  were 
recognized  for  length  of  service. 

The  university's  sports  teams  excelled  by  winning  70.7  percent  of  all  athletic  competitions,  a  new 
record.  UConn  achieved  the  best  finish  ever  by  tying  for  first  place  in  the  Big  East  Conference 
Commissioner's  Cup  standings  for  the  outstanding  women's  athletics  program,  finishing  second  in  the 
corresponding  men's  standings  and  best  in  the  overall  ratings  among  the  10  member  universities.  UConn 
won  Big  East  championships  in  men's  and  women's  basketball,  baseball  and  softball  (NCAA). 
Academic,  Research,  and  Service  Programs  and  Support 

Provost  Thomas  J.  Tighe  unveiled  plans  for  six  new  bachelor's  and  six  new  master's  degree  programs 
at  the  recently  acquired  downtown  Stamford  campus.  A  Ph.D  program  and  Sixth  Year  Diploma  in 
Educational  Administration  was  approved  at  Stamford.  The  School  of  Nursing  received  approval  to 
offer  the  Ph.D.  program,  making  the  University  one  of  only  three  institutions  in  New  England  to  offer 
a  doctoral  program  in  Nursing. 

A  collaboration  began  between  the  Torrington  Campus  and  hundreds  of  noted  Litchfield  County 
authors  to  collect  signed  copies  of  all  their  published  works.  A  new  computer  center  was  established  at 
the  Greater  Hartford  Campus.  Otha  Brown  was  named  interim  director  of  the  Waterbury  Campus.  The 
Coastal  Marine  Sciences  and  Technology  Center  facilities  on  the  Avery  Point  campus  are  being  designed. 

The  Teaching  Institute  sponsored  a  workshop  for  Graduate  Teaching  Assistants  with  over  90  TAs  in 
attendance.  Voluntary  videotaping  for  teaching  improvement  of  faculty  and  graduate  assistants  was 
established.  The  Connecticut  Repertory  Theater  (School  of  Fine  Arts)  and  the  Institute  for  Violence 
Reduction  at  the  School  of  Social  Work  were  established.  The  first  distance  learning  courses  using 
compressed  video  was  offered.  The  on-line  course  add/drop  system  was  initiated.  Campus  milestones 
observed:  the  Master  of  Public  Affairs  program  celebrated  its  20th  anniversary,  the  Institute  for  Social 
Inquiry  celebrated  its  25th  anniversary,  and  the  School  of  Connecticut  Assessors  and  Boards  of  Tax 
Review  (Extended  and  Continuing  Education)  celebrated  its  50th  anniversary  and  the  School  of  Allied 
Health  dedicated  the  Livieri  Learning  Center.  UConn  sponsored  conferences  on  a  wide  variety  of  topics 
including  Confratute;  Connsense;  Luminescence  Spectroscopy;  Geographic  Information  Systems; 
Health  and  Women  Over  Forty;  "World  Fest:  A  Passport  to  the  World";  and  International  Real  Estate. 

The  Child  Development  Laboratories  opened  a  new  infant  center  which  includes  two  new  rooms  for 
infants,  a  common  room,  and  an  enclosed  outdoor  play  areaandnow  accommodates  lOOchildren.  Young 
Artists  Competition  was  sponsored  for  children  with  mental  retardation  through  the  Jorgensen  Audito- 
rium in  conjunction  with  Arts!  Artists!  Athletes!,  a  year-long  program  of  statewide  community  arts 
celebration  which  will  culminate  in  the  1995  Special  Olympic  Games. 

Research  Grants  and  Other  Awards 

Over  $100  million  were  awarded  in  research  and  training  support  to  faculty  and  staff  at  Storrs  and 
the  Health  Center.  Federal  grants,  totaling  $58  million  of  the  external  funding,  included  $4  million 
federal  funding  for  the  Engineering  Academy  of  Southern  New  England;  $2.4  million  from  National 
Institute  of  Health  for  the  Regional  Medical  Library;  $1.3  million  from  National  Institute  of  Health  for 
the  General  Clinical  Research  Center;  $1.3  million  from  General  Reinsurance  Corp.  for  the  new 
Stamford  campus;  $1.1  million  from  National  Institute  of  Health  to  develop  immunocontraceptives; 
$650,000  from  Office  of  Naval  Research  to  the  Institute  of  Material  Science  and  Advanced  Technology 
Center  for  Precision  Manufacturing  to  develop  advanced  methods  for  manufacturing;  $650,000  from  the 
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U.S.  Department  of  Education  to  support  clinical  legal  education  and  skills  training  at  the  School  of  Law, 
$555,000  from  National  Science  Foundation  for  Graduate  Research  Trainee  grant  for  Evolution, 
Ecology,  and  Conservation  of  Biodiversity;  $369,000  from  the  Department  of  Defense  to  the  Photonics 
Research  Center  in  the  School  of  Engineering  to  create  the  New  England  Alliance  for  Technology 
Development;  $250,000  from  the  U.S.  Department  of  Education's  Fund  for  Innovation  in  Post- 
Secondary  Education  to  support  the  new  Eurotech  Program;  $245,570  from  the  state  Department  of 
Environmental  Protection's  Long  Island  Sound  Research  Fund  to  study  the  impact  of  the  Connecticut 
River  on  water  quality  in  western  Long  Island  Sound;  and  $180,000  from  the  U.S.  Department  of 
Agriculture  to  a  nutritional  scientist  to  examine  two  essential  dietary  fatty  acids  crucial  to  fetal 
development  and  growth. 

The  Future  of  the  University  of  Connecticut 

Metanoia  consisted  of  a  wide  variety  of  seminars,  panels,  conferences  and  brain-storming  sessions  and 
drew  nearly  1 ,000  faculty,  staff  and  students.  It  was  organized  as  a  time  for  reflection  and  insight  on  future 
directions  for  the  University.  Metanoia  1994  was  organized  by  a  subcommittee  of  the  Trustee- 
Administration-Faculty-Student  Committee.  The  events  included  The  Focus  of  Women  in  the  Univer- 
sity; Managing  Diversity;  The  University's  Role  in  Economic  Development;  The  Disabled  Adult 
Learner;  Hunger,  Food,  and  Connecticut  Families;  and  The  Future  of  Health  Care  and  Its  Impact  on 
Education.  Ideas  acquired  through  Metanoia's  events  were  forwarded  to  the  Strategic  Planning 
Management  Committee. 

The  Strategic  Planning  Management  Committee  (SPMC)  and  its  subcommittees  have  been  busy 
formulating  a  strategy  to  develop  a  clear  vision  of  the  university 's  values,  goals,  and  objectives  as  UConn 
prepares  to  enter  the  21st  century.  The  committee  has  actively  pursued  ideas  regarding  UConn's  future 
from  a  wide  variety  of  groups  and  individuals  throughout  the  state  utilizing  public  meeting,  reports 
written  by  the  general  public,  questionnaires,  and  task  forces.  The  strategic  planning  process  will  consist 
of  three  key  products:  a  vision  statement,  a  strategic  plan  and  an  operational  plan.  The  committee  has 
completed  Phase  One  Information  Gathering  which  included  drafting  a  mission  statement  and  Phase 
Two  Strategic  Directions  which  included  identifying  key  strategic  issues  and  establishing  task  forces. 


Department  of  Veterans' Affairs 

HAMILTON  D.  HARPER,  JR.,  Commissioner 

Emil  V.  Benvenuto,  Deputy  Commissioner 

Established  - 1987  Statutory  authority  -  Sees.  27-103  through  27-137 

Conn.  Gen.  Stat. 
Central  office  -  287  West  St.,  Rocky  Hill,  Conn.  06067 

Average  number  of  full-time  employees  -  423 

Recurring  operating  expenses,  1993-94  -  $21,465,611 

Capital  outlay  -$0 

Value  of  real  property  -  (TBF) 

• 

1  he  Department  of  Veterans'  Affairs  was  established  in  1987  with  the  Office  of  Advocacy  and 
Assistance  as  the  sole  program.  In  July,  1988,  the  Veterans'  Home  and  Hospital,  which  had  been  in 
operation  since  1867,  was  incorporated  as  a  program  within  the  department.  A  Commissioner  was 
appointed  to  lead  the  agency  and  the  department  embarked  on  a  new  and  challenging  mission  to  provide 
comprehensive  health,  social  and  rehabilitative  service  to  veterans  of  the  State  of  Connecticut. 
Subsequently,  the  Veterans  Home  and  Hospital  program  was  reorganized  into  two  separate  and  distinct 
programs;  Veterans  Hospital  Services  and  Residential  and  Rehabilitative  Services. 

The  Commissioner  of  Veterans'  Affairs  has  all  the  statutory  powers  and  duties  formerly  vested  in  the 
Veterans'  Home  and  Hospital  Commission. 

A  Board  of  Trustees  advises  the  Commissioner  and  has  approval  authority  on  various  matters 
affecting  policy  and  operation  of  the  department. 

The  Office  of  the  Commissioner,  currently  comprised  of  the  Commissioner,  an  Executive  Assistant, 
fiscal/administrative  services,  human  resources,  planning,  safety  and  security,  food  services,  physical 
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plant  and  affirmative  action,  guides  the  development  of  agency  policy  as  well  as  providing  administra- 
tive direction  and  support. 

The  Department  of  Veterans'  Affairs  subscribes  to  and  continues  in  its  efforts  to  achieve  the  goal  of 
equal  employment  opportunity  through  affirmative  action  in  the  employment  process.  In  this  regard,  the 
department  has  submitted  and  received  approval  of  the  affirmative  action  plan  it  submitted  during  the 
fiscal  year.  With  regard  to  the  patient  population,  the  affirmative  action  office  is  involved  in  an  informal 
and  unofficial  capacity. 

The  Office  of  Advocacy  and  Assistance  (OAA)  is  currently  comprised  of  a  Deputy  Commissioner, 
a  veterans  service  officer  supervisor  and  two  service  officers  in  each  of  the  six  congressional  district 
offices.  Their  mission  is  to  provide  advice,  assistance  and  formal  representation  to  many  of  the  state's 
356,000  veterans  and  their  dependents  in  obtaining  comprehensive  rights,  benefits  and  privileges  to 
which  they  may  be  entitled  under  law.  Since  OAA  was  first  staffed  in  1988,  six  editions  of  a  Guide  to 
Benefits  for  Connecticut  Veterans  have  been  developed  and  distributed.  This  guide  has  been  in  great 
demand  throughout  the  state.  During  the  same  period  of  time,  OAA  service  officers  have  brought  over 
$15.0  million  dollars  into  the  state  in  the  form  of  new  or  increased  federal  veterans'  benefits  to 
Connecticut  veterans  and  their  families.  The  Office  of  Advocacy  and  Assistance  during  this  time  frame 
has  completed  over  8,000  applications  and  reviewed  the  eligibility  status  of  a  additional  4,300  veterans 
and/or  dependents  of  veterans  in  the  States'  390  nursing  homes.  These  benefits  have  provided  a  direct 
savings  to  the  state  where  the  clients  are  Medicaid  recipients  and  in  other  cases  serve  to  delay  the  time 
when  clients  may  be  forced  to  rely  on  state  funded  services. 

Veterans  Hospital  Services  is  currently  comprised  of  a  hospital  administrator,  a  director  of  nursing, 
a  director  of  medicine,  department  heads  and  support  staff. 

The  hospital  facilities  at  the  department  include  50  acute  and  300  chronic  disease  hospital  beds  which 
are  licensed  by  the  state  Department  of  Health  Services  and  accredited  by  the  Joint  Commission  on 
Accreditation  of  Health  Care  Organizations  (J.C.  A.H.O.).  The  hospital  has  an  Alzheimer  unit,  a  hospice 
unitand  arespite  care  program  thatoffers  scheduled  temporary  care  to  eligible  veterans  who  are  receiving 
care  at  home  by  family  members.  In  late  June,  1993,  the  Hospital  was  surveyed  by  the  Joint  Commission 
on  Accreditation  of  Health  Care  Organizations  for  recertification  as  a  J.C.  A.H.O.  accredited  hospital.  The 
Hospital  received  a  full  three  year  accreditation  by  meeting  and/or  exceeding  the  2,300  basic  standards 
set  forth  by  the  commission.  This  is  an  rating  that  shows  the  hospital  as  a  facility  that  set  high  stands  for 
quality  long  term  chronic  care  to  our  patients. 

The  Residential  and  Rehabilitative  Services  is  currently  comprised  of  a  executive  office  of  the  home, 
a  director  of  veterans  home  life  and  various  other  program  support  staff.  The  residential  and  rehabilitation 
facilities  are  certified  by  the  Federal  Department  of  Veterans'  Affairs  and  have  a  capacity  of  500  beds. 

A  formal  Substance  Abuse  Rehabilitation  Program  was  established  in  Rocky  Hill  in  1988  and  has 
grown  to  the  point  where  it  has  recently  moved  to  expanded  quarters  in  order  to  accommodate  85  veterans 
desiring  to  take  advantage  of  this  service. 

The  department  continues  to  develop  educational  programs  in  conjunction  with  Greater  Hartford 
Community  College.  Veterans  are  given  an  opportunity  to  pursue  a  course  of  study  that  upon  successful 
completion  will  qualify  them  in  a  variety  of  careers,  including  Emergency  Medical  Technician  and 
Nurses  Aide.  Concurrently,  a  major  effort  was  made  to  develop  a  comprehensive  vocational  rehabilita- 
tion and  job  placement  support  system  that  enhances  the  effectiveness  of  the  education  and  training 
program.  Since  the  start  of  the  this  element  of  the  program,  approximately  (102)  veterans  have 
successfully  made  the  transition  back  to  the  community. 

An  extremely  successful  outreach  to  homeless  veterans  was  started  in  the  winter  months  of  1989-90. 
This  has  resulted  in  more  than  200  new  admissions  to  the  Residential  and  Rehabilitative  Services 
program,  most  of  whom  were  Vietnam  Era  veterans.  In  October  1993,  the  department  conducted 
"STAND  DOWN -93"  whereby  about  650  veterans,  particularly  homeless  veterans  in  need  of  assistance 
came  to  the  Rocky  Hill  campus  for  three  days  to  take  advantage  of  a  variety  of  services  and/or  gain 
admission  to  Rocky  Hill.  "STAND  DOWN-94"  is  scheduled  to  be  held  on  September  1 6, 1994,  for  two 
days  and  the  department  expects  to  serve  750  needy  veterans. 

The  department  has  enhanced  its  efforts  to  maximize  revenues  with  new  programs  and  initiatives 
including  the  hospital's  participation  in  the  Medicaid  program.  This  participation  has  contributed  an 
additional  $8.5  million  in  new  net  state  revenue  in  the  last  three  fiscal  years  ending  June  1994.  The 
agency's  total  revenues  for  Fiscal  Year  1994  were  approximately  $12.5  million.  These  efforts  have 
further  enhanced  the  capability  of  the  department  to  provide  high  quality  long  term  care  and 
rehabilitative  services  at  a  low  cost  to  Connecticut  taxpayers. 

From  July  1,  1993  to  June  30,  1994  burial  allowances  of  $2,850  were  paid  for  19  cases.  Installation 
costs  for  federal  headstones  for  2,145  veterans  were  $124,379. 


258  DIGEST  OF  ADMINISTRATIVE  REPORTS 

The  state  Veterans'  Cemetery  in  Middletown  was  completed  in  the  fall  of  1985.  From  December  2, 
1985  through  June  30,  1993,  there  have  been  1574  internments. 

An  invaluable  contribution  is  made  to  this  agency  by  volunteers  from  community,  service  clubs  and 
the  veterans  organizations  with  4,847  volunteers  contributing  more  than  21,201  hours  from  July  1, 1992 
through  June  30,  1993.  This  included  681  events  for  veterans. 

Veterans  requesting  care  at  the  from  the  department  must  be  residents  of  the  State  of  Connecticut  at 
time  of  application.  A  veteran  must  have  had  a  minimum  of  90  days  of  honorable  service  in  time  of  war 
to  be  eligible,  unless  separated  from  service  earlier  due  to  a  service-connected  disability  rated  by  the 
federal  Veterans'  Administration.  Applications  for  admission  may  be  requested  in  advance.  A  fact  sheet 
detailing  admission  requirements  is  available,  along  with  a  general  information  booklet. 

The  Connecticut  Department  of  Veterans'  Affairs  iscommitted  to  continuing  costeffective  initiatives 
that  will  expand  the  extent  and  variety  of  quality  services  delivered  to  all  Connecticut  veterans. 


Workers5  Compensation  Commission 

JESSE  M.  FRANKL,  Chairman 
Established  - 1913  Statutory  authority  -  Chapter  568  Conn.  Gen.  Stat. 
Central  office  - 1890  Dixwell  Avenue,  Hamden,  Conn.  06514 
Average  number  of  full-time  employees  - 139 
Recurring  operating  expenses,  1993-94  -  $14,384,27836 
Capital  outlay  -  $950,463.42 
Organization  structure  -  Chairman;  Chief  Administrative  Officer;  Business  Office 
Staff;  Compensation  Review  Board;  Management  Information  Systems;  Statisti- 
cal Division;  8  District  Offices;  Division  of  Worker's  Rehabilitation; 
Division  of  Worker  Education 
• 

1  he  Workers'  Compensation  Commission  administers  the  workers'  compensation  laws  of  the  State 
of  Connecticut  with  the  ultimate  goal  of  ensuring  that  workers  injured  on  the  job  receive  prompt  payment 
of  lost  work  time  benefits  and  attendant  medical  expenses. 

Public  Act  91-339  centralized  administrative  duties  and  powers  in  the  person  and  Office  of  the 
Chairman.  Twenty-three  specific  duties  were  assigned  to  the  chairman,  including  budgetary  and 
personnel  matters,  assignment  of  Commissioners  and  regulation  of  attorneys,  physicians  and  preferred 
provider  organizations.  All  of  these  responsibilities  have  been  implementedby  the  chairman  and  his  staff, 
with  the  guidance  of  an  Advisory  Board  composed  of  business,  labor  and  an  injured  worker. 

Public  Act  93-228  enacted  several  historic  reforms  of  the  existing  Connecticut  workers'  compensa- 
tion laws  for  accidents  or  occupational  illness  occurring  on  or  after  July  1,  1993.  Among  these  are: 

•  Reduction  of  maximum  temporary  total  benefit  payments  from  150  percent  of  the  average 
production  wage  to  100  percent  of  the  average  wage  for  all  workers; 

•  Reduction  of  the  duration  of  permanent  partial  benefits  by  one-third; 

•  Reduction  of  all  basic  benefits  from  80  to  75  percent  of  after  tax  income.  State  income  taxes  (as  well 
as  federal  income  and  Social  Security  taxes)  are  now  also  deducted  from  gross  income  for  purposes  of 
determining  benefits; 

•  Repeal  of  the  automatic  cost  of  living  adjustment; 

•  Restricts  disfigurement  awards  to  face,  head,  neck  or  other  bodily  area  which  handicaps  the  worker 
in  obtaining  or  continuing  employment; 

•  Mental  or  emotional  impairment  are  compensable  only  if  they  arise  from  a  physical  injury  or 
occupational  disease;  mental  or  emotional  impairment  resulting  from  a  personnel  action  is  not 
compensable; 

•  Allows  employers  up  to  one  year  to  contest  a  claim,  provided  that  "pay  ment  without  prejudice"  must 
commence  within  28  days  of  notification  of  claim  pending  resolution  of  any  disputed  issues; 

•  Greatly  increases  fines  and  penalties  for  failure  to  carry  workers'  compensation  insurance  or  for 
engaging  in  fraud;  and 

•  Increases  the  number  of  workers'  compensation  commissioners  from  14  to  16. 
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At  the  end  of  Fiscal  Year  1994, 15  commissioners  were  assigned  to  the  eight  district  offices,  with  one 
commissioner  in  charge  of  each  district. 

In  the  1994  Fiscal  Year,  51,591  lost-time  injuries  were  reported  to  the  commission.  30,451  disputes 
were  resolved  by  the  commissioners  during  that  same  period.  There  were  1,967  fully  tried  and  adjudicated 
matters,  an  increase  of  2.6  percent  over  Fiscal  Year  1993.  These  constituted  6.5  percent  of  the  30,45 1 
settled  cases.  Extensive  mediation  and  informal  procedures  resulted  in  the  disposition  of  the  other  93.5 
percent  of  disputed  cases.  Stipulated  cases  (those  closed  to  further  action)  increased  by  1 1 .8  percent  to 
6,712,  in  Fiscal  Year  1994. 

The  Compensation  Review  Board,  a  panel  consisting  of  the  chairman  and  two  other  commissioners 
appointed  by  the  chairman  forone  year  to  hear  appeals  of  cases  decided  by  the  individual  commissioners, 
processed  316  new  appeals,  a  decrease  of  2.2  percent  over  the  preceding  year.  There  were  290 
dispositions,  an  increase  of  53.4  percent  over  the  prior  fiscal  year.  Of  these,  147  were  by  written  decision, 
a  48.5  percent  increase.  Sustaining  the  initial  decision  were  266  dispositions,  or  91.7  percent. 

Sec.  3 1  -280  and  Sec.  3 1  -345  of  the  General  Statutes  mandate  that  the  entire  expense  of  the  commission 
is  funded  by  an  assessment  against  licensed  insurers  and  136  authorized  self-insurers.  Total  indemnity 
and  medical  payments  disbursed  by  the  carriers  during  the  calendar  year  1993  totaled  $467.7  million  and 
an  additional  $167.6  million  was  paid  out  by  self-insured  employers. 

The  State  of  Connecticut  paid  its  own  injured  employees  $64  million  while  the  Second  Injury  Fund 
paid  out  an  additional  $98.9  million  bringing  total  payouts  in  calendar  year  1993  to  $798.2  million,  an 
increase  of  just  1.9  percent  -  less  than  the  inflation  rate.  This  marks  a  drastic  slowdown  in  the  explosive 
growth  rate  of  workers'  compensation  payouts  of  recent  years. 

During  the  17-year  period  between  calendar  year  1976  and  calendar  year  1993,  total  compensation 
payments  for  medical  and  indemnity  benefits  increased  from  $74.0  million  to  $798.2  million — or  978.6 
percent.  Of  this  total,  private  and  self-insurers '  payments  rose  from  $68.7  million  to  $635.3  million,  824.7 
percent;  the  share  paid  by  the  state  to  its  own  employees  increased  from  $2.6  million  to  $64.0  million, 
2,361 .5  percent;  and  the  amount  paid  from  the  Second  Injury  Fund  increased  3,435.7  percent  from  $2.8 
million,  to  $99.0  million.  During  the  past  sixteen  years,  the  workload  of  the  Workers'  Compensation 
Commission  has  grown  dramatically.  Between  Fiscal  Year  1978  and  1994,  for  example,  the  number  of 
informal  hearings  rose  by  212.7  percent,  from  16,233  to  50,768,  while  the  number  of  formal  hearings 
during  that  same  period  grew  by  a  hefty  487.3  percent,  758  in  1978  and  4,452  in  1994.  The  eight  trial 
commissioners  in  1978  averaged  95  formals  each,  while  the  fifteen  in  1994  averaged  297. 

In  order  to  more  effectively  and  efficiently  manage  the  burgeoning  workload  of  the  commission  and 
to  provide  comprehensive  statistics  for  meaningful  policy  and  procedural  analysis,  a  comprehensive 
overhaul  of  the  commission's  data  processing  system  is  in  progress,  due  for  implementation  by  the  end 
of  state  Fiscal  Year  1995. 

The  commission 's  Affirmative  Action  Plan  is  currently  in  compliance.  While  the  commission  has  no 
full-time  Affirmative  Action  Officer,  its  Affirmative  Action  Plan  and  Program  are  prepared  by  its 
personnel  officer.  The  commission  will  continue  its  commitment  to  the  state  Affirmative  Action 
Program. 

During  the  12  month  period  ending  June  30, 1994,  the  Division  of  Workers'  Rehabilitation  (DWR) 
provided  services  to  4,501  injured  workers  applying  for  vocational  rehabilitation  benefits  under  the 
Workers'  Compensation  Act.  These  services  included  eligibility  screening,  aptitude  testing,  vocational 
counseling,  training  (both  formal  and  on-the-job)  and  direct  job  placement.  Five-hundred-forty-five 
individuals  were  successfully  returned  to  the  work  force  representing  a  7.9  percent  increase  over  the 
previous  year.  Currently,  287  individuals  are  in  active  job  search. 

The  Division  of  Worker  Education  (DWE)  completed  a  new  video:  A  Ctiallenging  Proposition, 
featuring  the  success  the  business  community  has  had  participating  in  the  Division  of  Workers' 
Rehabilitation  on-the-job  training  program.  The  video  features  executives  of  nine  participating  busi- 
nesses on  camera,  along  with  the  DWR  director  and  staff  as  well  as  the  WCC  Chairman.  A  total  of  3,292 
of  the  division's  seven  educational  videos  on  occupational  safety  and  health  or  workers'  compensation 
were  distributed  to  the  public  during  this  fiscal  year. 

The  second  generation  of  CompComp  was  completed.  This  new  version  of  DWE's  user  friendly 
software  package  on  workers'  compensation  incorporates  much  more  material  while  greatly  simplifying 
the  presentation.  Almost  a  thousand  requests  for  it  have  been  received.  It  should  reduce  unnecessary 
hearings  by  making  the  workers'  compensation  system  more  understandable  to  all  the  participants. 

The  division  continues  to  publish  three  regularly  scheduled  journals:  Tlie  Connecticut  Business 
Decision  Maker,  which  goes  to  the  chief  executives  of  all  Connecticut  firms  employing  more  than  19 
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workers;  Tlw  Worker  Education  Update,  which  goes  to  employee  groups;  andHealthworks!,  which  goes 
to  licensed  physicians,  occupational  health  nurses  and  chiropractors. 

In  addition  to  sending  information  packets  to  all  persons  reported  injured  on  the  job,  DWE  distributed 
71 ,26 1  pamphlets  during  the  year.  The  division's  toll-  free  information  line  receives  approximately  50 
calls  per  day. 
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TABLES 


Department  of  Banking 

Institutions  Supervised  in  1993-94 


Type 

June  30, 1993 

Slate  bank  and  trust  companies 

35 

(188  branches) 

SB&Ts  with  trust  departments 

9 

Savings  banks 

51 

(500  branches) 

Savings  banks  with  trust  departments 

15 

Savings  bank  life  insurance  departments 

22 

Savings  and  loan  associations 

6 

(5  branches) 

Credit  unions 

82 

Small  loan  licensees 

35 

Sales  finance  licensees 

146 

Collection  agencies 

300 

Secondary*  mortgage  licensees 

423 

First  mortgage  licensees 

461 

Debt  adjuster 

1 

Broker-dealers 

1,656 

Broker-dealer  agents 

59,078 

Broker-dealer  branch  offices 

661 

Investment  advisers 

859 

Investment  adviser  agents 

6,403 

Investment  adviser  branch  offices 

149 

Agent  of  issuer 

175 

Securities  registrations 

5,415 

Business  opportunity  registrations  (received) 

97 

Money  order/travelers  check  licensees 

:: 

Check  cashing  licensees 

24 

Bank  holding  companies 

39 

♦Branch  data  as  of  YE  1993 

.Tune  30. 1994 

37 

(153  branches)* 

12 

50 

(525  branches)* 

15 

16 

5 

(5  branches)* 

77 

35 

160 

312 

427 

584 

1 

1,779 

68,465 

745 

958 

7,959 

245 

178 

6,927 

67 

22 

23 

40 
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Department  of  Children  and  Families 

■  Reasons  for  Child  Protection  Referrals  to  the 
Connecticut  Department  of  Children  and  Families 


Abuse 

1989-90 

Cases/ 
Children 

4,038 
5,560 

1990-91 

Cases/ 

Children 

4,470 
5,204 

1991-92 

Cases/ 

Children 

4,102 
5,717 

1992-93 

Cases/ 

Children 

4,680 
6,407 

1993-94 

Cases/ 

Children 

4,813 
6,636 

Neglect 

4,513 
7,743 

4,543 
7,741 

4,450 
7,666 

5,371 
9,094 

5,698 
10,030 

Sexual  Abuse/ 
Molestation/Ince 

1,075 
st         1,404 

1,110 
1,412 

1,276 
1,641 

1,688 
2,134 

1,705 
2,239 

At  Risk 

3,313 
5,124 

3,364 
5,149 

4,541 
7,056 

6,326 
9,828 

5,464 
8,561 

High  Risk  Newborns 

- 

- 

- 

191 
244 

TOTAL 

12,939 
19,831 

13,487 
20,506 

14,369 
22,080 

18,065 
27,463 

17,871 
27,710 

Finance  Advisory  Committee 

■  General  Fund  Transfers  Between  Appropriations 

Trans.  No.  Agency  and  Description  $  Amount 

94-2  Social  Services  -  Other  Expenses  to  Community  Services  550,000 

94-3  Office  of  Policy  &  Management  -  P.I.L.O.T.  -  Manufacturer's  Machinery 

and  Equipment  to  Elderly  Homeowner's/Freeze  Program  71 1,000 

94-4  Housing  -  Personal  Services  and  Rental  Assistance  Program  to  the  Department 

of  Social  Services  -  Personal  Services  and  Housing/Homeless  Services  12,8 1 3,027 

94-8  Social  Services  -  Other  Expenses  to  Personal  Services  319,950 

94-9  Social  Services  -  Personal  Services  to  the  Department  of  Education  - 

Personal  Services  39,698 

94-10  Education  -  Special  Education  to  Omnibus  Grant  503,200 

94-1 1  Comptroller  -  Personal  Services  to  Other  Expenses  153,046 

94-12  Status  of  Women -Personal  Services  to  Other  Expenses  17,000 

94-15  Attorney  General  -  Sheff  vs  O'Neill  to  Personal  Services, 

Other  Expenses  and  Equipment  200,000 

94-16  Mental  Retardation  -  Various  programs  to  Pilot  Programs,  Rent  Subsidy, 

Community  Residence  Program,  Family  Care  Homes,  Cooperative  Living 

Arrangements  and  Employment  Opportunities  &  Day  Services  2,475,632 

94-19  Office  of  Policy  &  Management  -  Distressed  Municipalities  and 

Property  Tax  Exemption  for  Veteran's  Additional  Exemption  to 

Property  Tax  Relief  Elderly  Homeowners  2,2 1 2,030 

94-21  Comptroller  -  Judicial  Review  Council,  Personal  Services  and 

Unemployment  Compensation  to  Judicial  Review  Council,  Other  Expenses  100,000 
94-22  Correction  -  Workers  Compensation,  Community  Residential  Services, 

Community  Non-Residential  Services  and  Aid  to  Paroled  to  Personal  Services       2,209,485 
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94-24  Office  of  Policy  and  Management  -  Personal  Services  to  Other  Expenses  100,000 

94-25  Administrative  Services  -  Workers'  Compensation  Claims  to  Other  Expenses  400,000 

94-27  Office  of  Policy  and  Management  -  Justice  Assistance  Grants  from  Payments 

to  Local  Governments  to  Payments  to  Other  than  Local  Governments  418,308 

94-28  Office  of  Policy  and  Management  -  Drug  Enforcement  Program  from  Payments 

to  Other  than  Local  Governments  to  Payments  to  Local  Governments  68,750 

94-3 1  Social  Services  -  Medicaid  to  Pilot  Program  for  Women  At  Risk  of 

Low  Birth  Weight  Babies  and  Day  Care  4,600,000 

94-32  Human  Rights  &  Opportunities  -  Personal  Services  to  Other  Expenses  85,759 

94-33  Social  Services  -  Services  for  Persons  with  Disabilities  to  Protective  Services 

for  Elderly  487,189 

94-34  County  Sheriffs  -  Special  Deputy  Sheriff  Fees  to  Personal  Services, 

Other  Expenses  and  Sheriffs  Training  3 1 8,600 

94-35  Legislative  Management  -  Other  Expenses  and  Equipment  to  Personal  Services        650,000 

94-36  Commission  on  Children  -  Personal  Services  to  Other  Expenses  5,800 

94-37  Status  of  Women  -  Personal  Services  to  Other  Expenses  and  Equipment  16,000 

94-38  Office  of  Policy  and  Management  -  Property  Tax  Relief  for  Veterans  to 

Justice  Assistance  Grants  281,065 

94^40  Criminal  Justice  -  Personal  Services  to  Other  Expenses  150,000 

94-4 1  Agriculture  -  WIC  Fresh  Produce  Program  to  Senior  Fresh  Produce  Program  18,917 

94-42  Mental  Retardation  -  Workers'  Compensation  Claims  to  Other  Expenses  800,163 

94-43  Consumer  Counsel  -  Personal  Services  to  Equipment  72,000 

94^14  Mental  Health  -  Supportive  Housing  and  Managed  Service  System  to 

Personal  Services  and  Other  Expenses  2,8 14,000 

94^46  Social  Services  -  Various  accounts  to  General  Assistance,  Child  Care  Certificate, 

Housing  Homeless,  Refunds  of  Collections  and  Family  Support  Grant  17,074,850 

94-47  Administrative  Services  -  Personal  Services  and  Workers'  Compensation 

Administrator  to  Workers'  Compensation  Claims  700,000 

94^8  Attorney  General  -  Other  Expenses  to  Personal  Services  16,000 

94-49  Criminal  Justice  -  Personal  Services  to  Other  Expenses  100,000 

94-50  Public  Safety  -  Equipment  and  Other  Expenses  to  Personal  Services  899,000 

94-52  Liquor  Control  -  Personal  Services  and  Other  Expenses  to  Equipment  42,000 

94-54  Labor  -  Occupational  Health  Clinics  to  Equipment  32,000 

94-56  Mental  Health  -  Managed  Service  System  to  Other  Expenses  835,928 

94-58  Social  Services  -  Personal  Services,  G.A.  Unemployable,  G.A.  Employable 

to  Medicaid,  Child  Care  AFDC-UP,  Old  Age  Assistance  and  Aid  to  the  Disabled  3,100,000 
94-59  Education  -  Training  Paraprofessionals,  Racial  Integration,  Other  Expense, 

Teachers-in-Training,  Teachers'  Standards,  Primary  Mental  Health, 

and  Adult  Education  Action  to  Mastery  Exams  272,000 

94-60  Education  and  Services  for  the  Blind  -  Personal  Services  and  Education  of 

Handicapped  Blind  Children  to  Vocational  Rehabilitation  and  Services  for 

Persons  with  Impaired  Vision  170,066 

94-61  Children  and  Families  -  Personal  Services,  Other  Expenses,  Community 

Prevention  Services,  Health  and  Community  Service,  Program  Implementation, 

Substance  Abuse  Treatment  and  Youth  Service  Bureaus  to  Workers' 

Compensation  Claims,  No  Nexus  Special  Education,  Family  Preservation 

Services  and  Board  and  Care-Residential  3,153,500 

94-62  Judicial  -  Other  Expenses  and  Alternate  Incarceration  Program  to 

Personal  Services  2,300,000 

94-63  Public  Defender  Services  -  Personal  Services  to  Special  Public 

Defenders  Contractual  28,000 

94-66  Education  -  Transportation  of  School  Children  to  Other  Expenses  308,000 

Total  General  Fund  Transfers  Between  Appropriations  $62,621,963 
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■  Special  Fund  Transfer  Between  Appropriations 

Trans.  No.  Agency  and  Description  $  Amount 

94-53            Consumer  Counsel  -  Personal  Services  to  Other  Expenses  47,600 
94-55            Workers'  Compensation  -  Division  of  Worker's  Education  to  Personal 

Services  and  Fringe  Benefits  300,000 

Total  Special  Fund  Transfers  Between  Appropriations  $347,600 


■  General  Fund  Additions  to  Appropriations  from 
Resources  of  the  Fund 

Trans.  No.  Agency  and  Description  $  Amount 

94-39            Claims  Commissioner  -  Resources  of  the  General  Fund  to  Adjudicated  Claims  2 1 ,900 

Total  General  Fund  Additions  to  Appropriations  From  the  Resources  of  the  Fund  $21,900 


Transportation  Fund  Transfers  Between  Appropriations 


Trans.  No. 

94-3 
94-26 
94-29 
94-30 


Agency  and  Description 

Motor  Vehicles  -  Other  Expenses  to  Equipment 

Highway  and  Bridge  Renewal  to  Other  Expenses 
Rail  Operations  to  PILOT/Aircraft  Registration 
Rail  Operations  and  Highway  and  Bridge  Renewal  to 


Transportation 

Transportation 

Transportation 

Other  Expenses 
94^45  Transportation  -  Highway  and  Bridge  Renewal  to  Highway  and 

Bridge  Renewal  -  Equipment 
94-5 1  Public  Safety  -  Equipment  and  Other  Expenses  to  Personal  Services 

94-57  Transportation  -  Rail  Operations  to  Personal  Services 

94-64  Comptroller  -  Unemployment  Compensation  and  State  Employees  Health 

Service  Cost  to  Group  Life  and  Employees  Social  Security  Tax 
Total  Transportation  Fund  Transfers  Between  Appropriations 


$  Amount 
542,730 

3,000,000 
750,000 

4,800,000 

1,000,000 

325,000 

2,100,000 

550,000 
$13,067,730 


Additions  to  Appropriations  from  Resources  of  Insurance  Fund 


Trans.  No.  Agency  and  Description 

94-7  Insurance  Department  -  Withdrawn 

94-13  Insurance  Department  -  Resources  of  the  Insurance  Fund  to  Personal 

Services,  Fringe  Benefits  and  Other  Expenses 
Total  Additions  to  Appropriations  From  the  Resources  of  the  Fund 


$  Amount 
0 

187,291 
$187,291 


Installment  Purchases 


Trans.  No.  Agency  and  Description  $  Amount 

94-6  Transportation  -  Installment  Purchase  for  Upgrade  of  Mainframe  Computer 

System  from  the  Unisys  1 100  to  the  Unisys  2200  0 

94-14  Transportation  -  Installment  Purchase  for  the  Purchase  of  20  Computer- Aided 

Design  and  Drafting  Workstations  0 
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Full-Time  Position  Revisions  in  Accordance  with 
Section  15  of  S. A.  93-80 


Trans  Nq, 

Agency 

94-1 

Children  and  Families 

94-17 

Office  of  Policy  &  Management 

94-18 

Children  and  Families 

94-20 

Insurance 

94-23 

Workers  Compensation  Commission 

94-65 

Transportation 

Position  Adjustment 
115 

4 
96 
42 

6 
446 


Summary  of  Transactions  and  Comparison  with  Prior  Year 


General  Fund 

Transfers  Between  Appropriations 
Additions  to  Appropriations  From 
Resources  of  the  Fund 

199?-93 

$60,786,970 

$39,124,000 

Transportation  Fund 

Transfers  Between  Appropriations 

Special  Fund 

Transfers  Between  Appropriations 

Insurance  Fund 

Additions  to  Appropriations  From  Resources 

of  the  Fund 

$5,250,000 
$100,000 

0 

Full-Time  Position  Revisions 

0 

1993-94 

$62,621,963 

$21,900 

$13,067,730 

$347,600 


$187,291 
0 


Connecticut  Commission  on  Human  Rights 
and  Opportunities 

■  Complaints  Filed  By  Region 


Region  %  Increase 

FY  91-94 

FY  94 

FY  93 

FY  92 

FY  91 

Capitol  (Hartford) 

63% 

692 

637 

587 

425 

Southwest  (Bridgeport) 

91% 

631 

532 

474 

330 

West  Central  (Waterbury) 

95% 

633 

456 

412 

324 

Eastern  (Norwich) 

45% 

659 

629 

561 

454 

State-wide 

71% 
■ 

2,615 

Case  Inventory 

2,252 

2,034 

1,533 

Fiscal  Year 

FY  94 

FY  93 

FY  92 

FY  91 

Cases  Filed 

2615 

2,252 

2,034 

1,533 

Increase  from  FY  91 

+71% 

+47% 

+33% 

- 

Cases  Closed 

1446 

1,522 

2,021 

1,969 

%  of  Average  of  1740 

-17% 

-13% 

+  16% 

+13% 

Cases  Pending 

3,804 

2,655 

1,925 

1,912 

Increase  from  FY  1991 

+99% 

+39% 

+  >1% 

- 
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Types  of  Cases  Filed  /  Fiscal  Year  1994 


IM 

Filed 

*  °f  Total  Filed 

Employment 

2,404 

92% 

Housing 

123 

5% 

Service 

81 

3% 

Credit 

5 

0.2% 

Other 

2 

0.1% 

Total 

2615 

approx.  100% 

Protected  Classes  in  Cases  Filed 


Protected  Class 

%  of  total 

%  of  total 

Pasis  Claimed 

FY  94  cases 

#FY94* 

FY  93  ca^ses 

*FY9?* 

(Total  = 

2615) 

(Total  = 

2252) 

Race 

26% 

686 

29% 

656 

Religious  Creed 

2% 

47 

2% 

41 

Mental  Retardation 

<1% 

6 

<1% 

6 

Color 

23% 

605 

27% 

611 

Sex 

30% 

791 

29% 

655 

National  Origin 

10% 

253 

11% 

239 

Marital  Status 

1% 

33 

<1% 

28 

Ancestry 

9% 

236 

10% 

226 

Age 

24% 

624 

22% 

502 

Alienage 

<1% 

2 

- 

- 

Physical  Disability 

21% 

552 

20% 

447 

Mental  Disability 

3% 

79 

2% 

44 

Source  of  Income 

<1% 

21 

<1% 

19 

Sexual  Orientation 

1% 

36 

<1% 

22 

Familial  Status 

<1% 

14 

<1% 

16 

Learning  Disability 

<1% 

9 

<1% 

3 

Other/None 

3% 

91 

4% 

90 

Issues  in  Employment  Cases  Filed 


%  of  FY  94 

%  of  FY  93 

Employment  issue 

employment  cases 

*FY94* 

employment  cases 

(Total  = 

2404) 

(Total  = 

=  2035) 

#FY93* 

Hiring 

7% 

179 

8% 

165 

Promotion 

6% 

133 

6% 

116 

Demotion 

3% 

69 

3% 

53 

Discharge 

61% 

1,467 

58% 

1187 

Terms  &  Conditions 

22% 

520 

21% 

418 

Sexual  Harassment 

10% 

236 

8% 

172 

Retaliation 

10% 

240 

9% 

190 

Aiding  &  Abetting 

<1% 

11 

<1% 

10 

Pregnancy 

4% 

91 

4% 

86 

Exclusion  from  Membership 

<1% 

1 

<1% 

3 

Other 

12% 

279 

10% 

211 

*  The  number  of  issues  filed  and  the  number  of  protected  class  bases  filed  exceed  the  total  number  of 
employment  complaints  and  total  complaints,  respectively,  because  more  than  a  single  basis  and  more 
than  one  type  of  discriminatory  act  may  be  alleged  within  a  single  case. 
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Determinations  of  Reasonable  Cause 


Full 

Reasonable 

Investigations 

Investigations 

Cause  Findings 

w/  Reasonable  Cause 

94 

638 

141 

22% 

93 

823 

197 

24% 

92 

1,138 

91 

8% 

91 

1,288 

38 

2% 

Cases  At  Public  Hearing  in  Fiscal  Year  1994 


Carried  over 

from  the 

Previous  Year 

FY  94      FY  93 


Begun  during 
the  Fiscal  Year 
FY  94      FY  93 


Closed  during 
the  Fiscal  Year 
FY  94      FY  93 


Pending  at  the 

close  of 

Fiscal  Year 

FY  94   FY  93 


Employment  159           118          134           143  126  102          167        159 

Housing  4284  10  224 

Public  Accommodation  16              5             11             13  10  2             17          16 

Total  179           125           153           160  146  106           186        179 


Case  Closures  at  Public  Hearing 


Decisions  on  the  Merits 

FY  94 

20 

(Pro-Complainant) 
(Pro-Respondent) 
Settlement  Agreements 
Other  Settlements 

9 
11 
95 
31 

Total 

146 

FY  93 
19 

12 

7 

87 

106 


Discrimination  Complaint  Award  Amounts 


FY  94 

FY  93 

FY  92 

Field  Operations  Closures 

$1,340,571 

$707355 

$1,082,463 

Hearing  Awards 

1,086,813 

1,360,189 

183,377 

(Decisions) 

312,974 

373,916 

- 

(Settlement  Agreements) 

773,839 

986,273 

- 

Total  Awards 

$2,427,384 

$2,067,544 

$1,265,840 
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Dept.  of  Public  Health  and  Addiction  Services 

■  Accomplishments 

Accomplishment  # 

Investigation  of  foodborne  disease,  food  recalls,  food  alerts  80 

Evaluate  local  food  protection  programs  for  compliance  12 

School  Inspections  122 

School  Notices  of  Noncompliance  Issued  34 

NESHAP  Inspections  110 

NESHAP/DPHAS  Regulatory  Violations  Observed  32 

Notifications  Received  3,117 

Alternative  Work  Practice  Applications  received  210 

Income  from  Notifications  and  AWP's  $463,222 

Youth  Camps  Licensed  295 

Youth  Camp  Inspections  288 

Requests  for  service  (citizen  complaints,  agency  consultations,  technical  assistance)  14,879 

Plan  reviews/approvals:  public  swimming  pools  34 

Total  number  of  blood  lead  screening  tests  in  1993  84,575 

Total  number  of  blood  lead  confirmatory  venous  tests  in  1993  18,823 

Total  number  of  blood  lead  confirmed  tests  greater  than  20  ug/dl  3,105 

Two  municipalities  receiving  CDC  Grant  money  for  lead  $164,554 

Nine  municipalities  receiving  Block  Grant  money  for  lead  Poisoning  Prevention  $108,037 

Five  municipalities  receiving  State  funds  lead  $250,000 

Provide  technical  engineering  review  of  plans,  perform  site  inspections  1,240 

Administer  licensing  program,  quarterly  exams,  renew  installer/cleaner  licenses  2,950 

Evaluate  local  health  Department  sewage  disposal  programs  for  compliance  18 

Administer  licensing  program,  exams,  renew  registered  sanitarian  licenses  423 


Laboratory  Tests  Performed 


Number  of 

Laboratory 

Specimens 

Biochemistry/newborn  screening 

221,000 

Sanitary  chemistry 

16,414 

Environmental  chemistry 

20,055 

Organic  chemistry 

5,896 

Residue 

3,329 

Virology 

83,262 

General  microbiology 

27,560 

Enteric  diseases 

2,238 

Tuberculosis  and  mycology 

7,081 

Serology  and  immunology 

17,011 

Food/environmental  microbiology 

17,275 

Total 

421,121 

Number  of 
Examinations 

308,543 

145,120 
39,942 
96,192 
51,867 

158,243 
37,593 
7,550 
33,812 
38,752 
34,871 

952,485 
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■  Division  of  Medical  Quality  Assurance 
Licensure  Activities  /  Fiscal  Year  1993-94 

New  Licenses  Renewals 

Profession  Issued                                         Processed 

Advanced  Practice  R.N.  193  795 

Audiologists  6  168 

Barbers  16  2,190 

Chiropractic  Physicians  55  826 

Dental  Hygienists  213  2,826 

Dentists  133  2,837 

Embalmers  15  832 

Funeral  Directors  0  124 

Hairdressers  1,036  22,081 

Hearing  Aid  Dealers  4  196 

Homeopathic  Physicians  1  29 

Hypertrichologists  14  240 

Licensed  Practical  Nurses  559  11,024 

Massage  Therapist  28  337 

♦Marriage  &  Family  Therapist  26  0 

Midwives  0  1 

Naturopathic  Physicians  4  80 

♦Nurse  Aides  6,207  0 

Nurse  Midwives  10  94 

Nursing  Home  Administrators  44  846 

Occupational  Therapists  130  356 

Occupational  Then  Assistant  48  90 

Opticians  21  535 

Optometrists  27  600 

Osteopathic  Physicians  28  150 

Physician  Assistants  46  0 

Physical  Therapists  206  2814 

Physician/Surgeons  811  11,280 

Podiatrists  21  328 

Psychologists  83  1233 

Registered  Nurses  2,220  45,870 

♦Respiratory  Care  Practitioner  3  0 

Registered  Sanitarian  0  68 

♦Social  Workers  224  0 

Speech  Pathologists  128  1,495 

Subsurface  Sewage  0  21 

Subsurface  Sewage  Installers  0  462 

Veterinarians  59  790 

*These  are  certification  and  registration  programs  which  have  no  renewal  component. 
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■  Hospital  and  Medical  Care  Division 
Licensure  and  Certification  Activities  /  Fiscal  Year  1993-94 

Table  A 


Number 

Number 

Total 

Nursing  Home  Facilities 

Licensed 

Certified 

Beds 

Chronic  and  Conv.  Nursing  Homes 

237 

243 

27,784 

Rest  Homes  with  Nursing  Supervision 

106 

244,295 

Homes  for  the  Aged 

120 

n/a 

3,089 

Totals 

463 

267 

35,168 

Hospitals 

General 

34 

34 

10,348 

Children's 

1 

1 

98 

Chronic  Disease 

6 

6 

846 

Short-term,  Special,  Hospice 

1 

1 

52 

Psychiatric 

6 

10 

846 

Totals 

48 

52 

12,190 

Mental  Health  facilities 

Substance  Abuse 

95 

n/a 

1,444 

Family  Care  Homes 

14 

n/a 

48 

Intermediate  Treatment 

2 

n/a 

35 

M.H.  Residential  Living  Ctrs. 

18 

n/a 

174 

M.H.  Community  Residence 

9 

n/a 

72 

M.H.  Clinics 

97 

n/a 

n/a 

M.H.  Day  Treatment 

8 

n/a 

n/a 

Totals 

243 

1,773 

Mental  Retardation  Facilities 

n/a 

143 

1,327 

Other  Facilities 

Outpatient  Clinics 

130 

n/a 

n/a 

Ambulatory  Surgical  Ctrs. 

10 

15 

n/a 

End-Stage  Renal  Dialysis 

6 

20 

n/a 

P.T.  Independent  Practice 

n/a 

115 

n/a 

Outpatient  P.T./Speech  Pathology 

n/a 

30 

n/a 

Portable  X-ray  Services 

n/a 

9 

n/a 

Outpatient  Rehab  Facilities 

n/a 

6 

n/a 

Maternity  Homes 

1 

n/a 

n/a 

Screening  Mammography 

n/a 

130 

n/a 

Community  Mental  Health  Centers 

n/a 

6 

n/a 

O.T.  In  Independent  Practice 

n/a 

4 

n/a 

Home  Health  Care  Agencies 

117 

117 

n/a 

Coordination,  Assessment 

and  Monitoring  (CAM) 

1 

n/a 

n/a 

Homemaker  Home  Health  Aide  Agencies 

3 

n/a 

n/a 

Totals 

268 

452 
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■  Hospital  and  Medical  Care  Division 
Licensure  and  Certification  Activities/  Fiscal  Year  1993-94 

Table  B 


Federal 

Certification 

Surveys* 

Facility  Tvpe 

Completed 

Nursing  Homes 

684 

Mental  Retardation  Facilities 

343 

Mental  Health  Facilities 

n/a 

Other  Facilities 

322 

Totals 

1,349 

State 

Licensure 

Inspections* 

Completed 

623 
n/a 
143 
266 
1,032 


^includes  post-certification  and  post -licensure  follow  up  and  otfier  on-site  visits. 

■  Hospital  and  Medical  Care  Division 
Licensure  and  Certification  Activities  /  Fiscal  Year  1993-94 

Table  C 

Other  Activities  Count 

Nursing  Home  Accident/Incident  Reports  Reviewed  40,493 

Accidents/Incidents  Investigated  6,075 

Complaints  Received  and  Investigated  400 

Educational  Programs  Presented  by  Staff  120 


Teacher's  Retirement  Board 


Agency  Staff  (Funded) 
Membership 

Active  and  inactive  accounts 

New  teachers  during  year 

Reinstated  members 

Withdrawals 

Retirements  During  the  Year 

Regular  retirement 

Disability  retirement 

Early  retirement 

Pro-ratable 

Deferred  retirement 

Average  age  at  retirement 

Average  length  of  service 

Average  salary  base 

Average  annual  retirement  allowance 


199?-93 

1993-94 

30 

30 

46,384 

47,155 

1,564 

1,600 

278 

185 

342 

331 

2,006 

658 

1,301 

334 

35 

39 

578 

221 

66 

36 

26 

28 

60.8 

59.5 

29.7 

26.9 

$52,088 

$52,906 

$29,322 

$26,717 
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Average  Annual  Retirement  Allowances 

All  retirements 

Regular  retirement 

Disability  retirement 

Early  retirement 

Pro-ratable  retirement 

Deferred  retirement 

Retirement  Fund  Balance  7/1 

Retirement  Payments  During  the  Year 

Total  Retirement  Payments 

Refunds  of  Teacher  Contributions 

Withdrawal  upon  termination 

Withdrawal  of  1%  and  Voluntary  Contributions 

at  retirement 
Withdrawal  of  Voluntary  Contributions 

&  refund  adj.  by  active  members 
Total  Refund  Payments 
Total  Expenditures  for  benefits 
Receipts  of  the  Retirement  Fund 
Teacher  contributions,  including 

installment  payments 
Teachers'  personal  payments 
Investment  Income  (net) 
State  appropriation  for  Funding  normal 

cost  and  past  service  liabilities 
Interest  late  assessments 
Other 

Transfer  to  Health  Fund 
Total  revenue 
Retirement  Fund  Balance  6/30 

Health  Insurance  Fund 

Balance  7/1 

Receipts  from  Teacher  Contributions 

Investment  Income 

Payments  to  retirees/school  districts 

Health  Insurance  Fund  Balance  6/30 


$19,488 
$22,159 
$14,827 
$18,598 
$8,561 
$7, 299 
$4,561,533,775 

$20,505 

$23,391 

$15,615 

$19,497 

$8,895 

$7,485 

$4,740,252,493 

$332,138,735 

$354,187,624 

$2,939,202 

$2,814,889 

$7,474,522 

$3,486,104 

$937,303 
$11,351,027 
$344,993,113 

$107,579 

$6,408,572 

$360,596,196 

$140,870,858 

$4,879,644 

$285,506,981 

$148,086,882 

$5,356,486 

$278,341,143 

$111,600,000 

$16,527 

$0 

($19,162,179) 

$523,711,831 

$4,740,252,493 

$124,253,932 

$3,056 

$0 

($19,918,313) 

$536,123,186 

$4,915,779,483 

$21,747,677 

$19,162,179 

$805,193 

($25,492,663) 

$16,222,386 

$16,222,386 

$19,918,313 

$536,421 

($21,533,836) 

$15,143,284 
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Tax  Waiver  List 

In  accordance  with  Conn.  Gen.  Statutes  Sec.  12-3(a),  the  Tax  Review  Committee  has  approved  the 
following  list  of  all  penalty  waivers  for  the  1993-94  fiscal  year: 


3190923000  A  &  G  AUTO  PARTS  INC 

5825708000  A  &  JS 

6394019000  A  &  K  RAILROAD  MATERIALS  INC 

7879406000  A  &  L  AUTO  SERVICE  INC 

697305 1 000  A  &  W  FURNITURE  RESTORATIONS  IN 

66191 83000  A  D  LEDDY  &  SON  INC 

6023345000  A  E  N  ASPHALT  INC 

6023345000  A  E  N  ASPHALT  INC 

5518329000  A  FOSTER  HIGGINS  &  CO  INC 

0925735000  A  J  CARNALL  INCORPORATED 

0634881000  A  J  TUCK  COMPANY 

3319522000  A  P  CONSTRUCTION  COMPANY 

5704051000  A  V  RENTAL  CENTER  INC 

6275937000  A  WILD  IRISH  ROSE  INC 

0825497000  A  Z  CORPORATION 

0836387000  A  1  ELECTRIC  CO  INC 

57 1 5495000  AAA  ANSWERING  SERVICES 

041 3836230  ABBOTT  PETER  G 

0442862340  ABBRUZZESE  JOHN  J 

0815886000  ABDOW  BIG  BOY  OF  ENFIELD 

0815886000  ABDOW  BIG  BOY  OF  ENFIELD 

0813042280  ABLOVE  PHILIP 

1059385000  ABRAHAMS  INSURANCE  AGENCY  INC 

5633895930  ABRAHAMSEN  ABEL 

0928556000  ABRAHMS  AGENCY  INC  THE 

1083773000  ABRAHMS  LIFE  SERVICES  INC 

0454640220  ABRAM  MARYJANE 

0454640220  ABRAM  MARYJANE 

5406756000  ACADEMY  AUTO  SALES  INC 

3602331000  ACCESS  INTERNATIONAL  INC 

5687538000  ACCESSORY  PLACE  INC 
5687538002  ACCESSORY  PLACE  INC  1 1 0 

5687538001  ACCESSORY  PLACE  106 
68 1 1 848000  ACCU  TIME  SYSTEMS  INC 
6861 157000  ACCUQUICK  CAR  CAR 
064591 1000  ACE  SERVICE  CO  INC 
0636614420  ACHTEMICHUK  LAWRENCE 
0636614420  ACHTEMICHUK  LAWRENCE 
0483457880  ACKERMAN  JAMES 
0483457880  ACKERMAN  JAMES 
0620039000  ACME  AUTO  SUPPLY  OF  AVON  INC 
6806830000  ACOLYTE  SOFTWARE  CORPORATION 
4203899000  ACORN  EQUIPMENT  LEASING  CORP 
605  8 1 84000  ACOST A  EDDER 

605  8 1 84000  ACOST  A  EDDER 

4401477000  ACRO  TECHNOLOGY  INC 

5290929000  ACTIVE  FIRE  SPRINKLER  INC 

5290929000  ACTIVE  FIRE  SPRINKLER  INC 

5290929000  ACTIVE  FIRE  SPRINKLER  INC 

5290929000  ACTIVE  FIRE  SPRINKLER  INC 

0441264670  ADAMS  ALICE 

5054251 130  ADAMS  JOANNE 


STEPNEY  CT  CORP  207.90 

SOUTHINGTON  CT  SUT  120.80 

SALT  LAKE  CITY  UT  CORP  1 19.60 

NORWICH  CT  SUT  112.37 

STAMFORD  CT  SUT  342.59 

E  PROVIDENCE  RI  SUT  460.74 

BOZRAHCTCORP  371.72 

BOZRAHCTCORP  371.72 

PRINCETON  NJ  SUT  1 ,867.62 

RIDGEFIELD  CT  BU  962.18 

BROOKFIELD  CT  CORP  2,767.88 

STAMFORD  CT  SUT  781.92 

EAST  HARTFORD  CT  SUT  234.63 

OLD  LYME  CT  CORP  328.40 

LED  YARD  CT  SUT  1 ,49 1 .99 

NORWALK  CT  CORP  200.00 

HARTFORD  CT  SUT  552.95 

GREENWICH  CT  CG  1 ,206.20 

GREENWICH  CT  PERSINC  391.11 

SPRINGFIELD  MA  SUT  4,813.43 

SPRINGFIELD  MA  SUT  3,753.08 

DARIEN  CT  PERSINC  484.80 
WEST  HARTFORD  CT  WITHHLD          1 72. 10 

NEW  YORK  NY  CG  1 ,609.28 

WEST  HARTFORD  CT  BU  1 ,423.38 

NEWINGTONCTBU  981.13 

BURLINGTON  CT  PERSINC  1 19.45 

BURLINGTON  CT  PERSINC  1 83.55 

BRISTOL  CT  SUT  682.13 

STAMFORD  CT  CORP  3,872.56 

LEONIA  NJ  SUT  852.41 

LEONIA  NJ  SUT  484.52 

LEONIA  NJ  SUT  865.23 

ELLINGTON  CT  CORP  765.40 

DANBURY  CT  SUT  696.70 

WOODBRIDGE  CONN  CORP  242.52 

ONTARIO  CANADA  **PERSINC  437.50 
ONTARIO  CANADA  **  PERSINC           104.00 

BOSTON  MA  PERSINC  421.40 

BOSTON  MA  PERSINC  276.00 

W  HARTFORD  CT  CORP  589.40 

CHESHIRE  CT  SUT  245.56 

MAMARONECK  NY  CORP  439.97 

W  HARTFORD  CT  SUT  200.70 

W  HARTFORD  CT  SUT  103.53 

MERIDEN  CT  WITHHLD  350.96 

BRISTOL  CT  SUT  269.88 

BRISTOL  CT  SUT  164.24 

BRISTOL  CT  SUT  714.18 

BRISTOL  CT  SUT  779.04 

NEW  PRESTON  CT  PERSINC  121.37 

NEWINGTON  CT  PERSINC  107.54 
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ADAMS  JOSEPH 

ADAMS  JOSEPH 

ADAMS  PAMELA 

ADAMS  PAMELA 

ADAMS  RICHARD 

ADAMS  WALTER 

ADAMS  &  KNIGHT  COMMUNICATIONS  I 

ADCO  FEDERAL  ALARM  SYSTEMS 

ADCO  FEDERAL  ALARM  SYSTEMS 

ADDONIZIO  BROTHERS  INC 

ADKINS  JOHN 

ADLER  DANIEL 

ADLER  DANIEL 

ADLER  DANIEL 

ADLER  JOHN 

ADLER  JOHN 

ADP  FINANCIAL  INFORMATION  SVCS 

ADVANCE  STONE  INC 

ADVANCE  TECHNICAL  SERVICE 

ADVANCED  AUTO  TECH  INC 

ADVANCED  DELIVERY  SYSTEMS  INC 

ADVANCED  MICRO  SOLUTIONS  INC 

ADVANCED  MICRO  SOLUTIONS  INC 

ADVANCED  PROCUREMENT  INTERNATIO 

ADVANTIS 

ADVANTIS 

ADVOCATE  PRESS  INC 

AERO  METRIC  ENGINEERING  INC 

AEROCLEAN  DEMOLITION  CNTRCTRS I 

AERODYNE  ALLOYS  INC 

AETNA  HEALTH  PLANS  OF  SO  NEW  EN 

AETNA  LIFE  &  CASUALTY  CO 

AETNA  LIFE  INSURANCE  CO 

AGOSTINO  JOSEPH 

AGOSTINO  JOSEPH 

AGOSTINO  JOSEPH 

AGRANOVITCH  DOROTHY 

AGRANOVITCH  DOROTHY 

AGWAY  OF  NORTH  BRANFORD 

AIR  COOLED  ENGINES  INC 

AIR  TECHNOLOGY  SYSTEMS  INC 

AIRAS  LUIS 

AIRFLOW  COMPANY 

AIUDI  CONCRETE  INC 

ALAMO  RENT  A  CAR  INC 

ALBERT  BRIGITTE  S 

ALBOM  CLARE 

ALBUQUERQUE  JOSEPH 

ALCO  CAPITAL  RESOURCE  INC 

ALDEN  ROBERT 

ALDUS  CORPORATION 

ALEXANDER  SHIRLEY 

ALFANOS  PIZZA  PASTA 

ALFORNO  INC 

ALGONQUIN  GAS  TRANSMISSION  CO 

ALGOR  INC 

ALI  TARIQRIYADH 


FORT  LAUDERDALE  FL  PERSINC        1 5 1 .94 

SOUTH  WINDSOR  CT  PERSINC  325.90 
MIDDLE  HADDAM  CT  PERSINC  589.40 
MIDDLE  HADDAM  CT  PERSINC          589.40 

MIDDLEFIELD  CTPERSINC  1 70.67 

GLENVILLE  CT  PERSINC  219.28 

AVONCTSUT  570.38 

ORANGE  CT  SUT  278.62 

ORANGE  CTSUT  182.90 

MONROE  CT  SUT  643.40 

ATLANTA  GA  PERSINC  100.12 

WESTON  CT  PERSINC  1 ,363.33 

WESTON  CT  PERSINC  348.38 

WESTON  CT  PERSINC  1,014.95 

NEW  MILFORD  CT  PERSINC  1 17.02 

NEW  MILFORD  CT  PERSINC  495. 12 

MT  LAUREL  NJ  SUT  3,627.55 

NEW  MILFORD  CT  SUT  1 ,007.21 

WESTFIELD  MA  SUT  250.95 

VERNON  CT  SUT  322.59 

STAMFORD  CT  CORP  2,199.20 

NORWALK  CT  SUT  880.16 

NORWALK  CT  SUT  1 ,050.06 

NEW  MILFORD  CT  SUT  399.15 

ENDICOTT  NY  SUT  2,440.37 

ENDICOTT  NY  SUT  23,540.95 

NEW  H A VEN  CT  CORP  1 23 .50 

SHEBOYGAN  WI  CORP  388.60 

STAMFORD  CT  CORP  599.08 

HARTFORD  CT  SUT  648.28 

HARTFORD  CT  CORP  2,489.82 

HARTFORD  CT  UN  INS  3,984.00 

HARTFORD  CT  DOM  INS  38,534.14 

STAMFORD  CT  PERSINC  594.16 

STAMFORD  CT  PERSINC  193.89 

STAMFORD  CT  PERSINC  400.27 

NORWICH  CT  PERSINC  1 34.5 1 

NORWICH  CT  PERSINC  239.05 

N  BRANFORD  CT  SUT  573.48 

BRIDGEPORT  CT  CORP  524.93 

FREDERICK  MD  SUT  3,042.72 

WINDSOR  CT  PERSINC  114.89 

FREDERICK  MD  SUT  2 10.06 

WESTBROOK  CT  CORP  359.56 
FORT  LAUDERDALE  FL  CAR  RNT    1 ,22 1 .70 

WETHERSFIELD  CT  SUT  1 59.06 

VERNON  CT  PERSINC  1 64.2 1 

EAST  HADDAM  CT  PERSINC  1 66.33 

MACON  GA  CORP  312.53 

RIVERSIDE  CT  PERSINC  877.86 

SEATTLE  WA  CORP  3,139.00 

STAMFORD  CT  PERSINC  1 84.59 

NEW  HAVEN  CT  SUT  1 89.42 

OLD  SAYBROOK  CT  CORP  745.30 

BOSTON  MA  CORP  3,027.94 

PITTSBURGH  PA  CORP  227.80 

SAUDI  ARABIA  **  PERSINC  382.21 
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4521739550  ALI TARIQRIYADH 

0171058990  ALIXLEO 

590 1 822000  ALLEGRO  PARTNERSHIP 

2576233130  ALLEN  ALBERT 

0414896280  ALLEN  CHARLOTTE 

0414896280  ALLEN  CHARLOTTE 

1 773059780  ALLEN  DAVID  H  &  MARY  A 

0957910000  ALLEN  RUSSELL  &  ALLEN  INC 

5424205000  ALLENS  HOUSE  OF  COLD  CUTS 

5980644000  ALLIANCE  MARKETING  CORP 

3286929000  ALLIED  SANITATION  INC 

0433059070  ALLYN  CLIFFORD 

6059059000  ALPHA  GLASS  &  MIRROR 

4932976000  ALPHA  Q  HOLDING  INC 

6213011000  ALPHAGRAPHICSPRINTSHOPSOFTHE 

3865938000  ALS  RADIATOR 

046442 1 800  ALTIERI  RAYMOND 

0498205520  ALTSHULER  YURY 

269 1665000  AM  COMPUTER  PRODUCTS  INC 

0831669003  AM  TEMP  -  N 

0831669003  AM  TEMP -N 

0831669004  AM  TEMP  -  S 
0831669004  AM  TEMP  -  S 

5966221000  AMADA  ENGINEERING  &  SERVICE  CO 

6390728000  AMADEUS 

6390728000  AMADEUS 

6390728000  AMADEUS 

0893661700  AMAN  WILLIAM 

0465431960  AMARA  JEAN 

046543 1960  AMARA  JEAN 

1 325203920  AMBROSINI  RICHARD  F 

3663564000  AMERICAN  COMEDY  NETWORK  INC 

5019088000  AMERICAN  CONNECTICUT  RING  BINDE 

0573600000  AMERICAN  CYANAMID  CO 

0841429000  AMERICAN  DESIGN  SERVICE  CO 

0841429000  AMERICAN  DESIGN  SERVICE  CO 

0841429000  AMERICAN  DESIGN  SERVICE  CO 

5613310765  AMERICAN  EMPLOYERS  INSURANCE  C 

7 165756000  AMERICAN  EQUIPMENT  COMPANY  INC 

3186152000  AMERICAN  FITNESS  INSTITUTE  INC 

5609482762  AMERICAN  HERITAGE  LIFE  INS  CO 

561 3377765  AMERICAN  HOME  ASSURANCE  COMPAN 

7 146798000  AMERICAN  HOME  CARE  INC 

6222574000  AMERICAN  HOME  PRODUCTS  CORPORAT 

0668491000  AMERICAN  NATIONAL  CAN  COMPANY 

3455656000  AMERICAN  PELICAN  INC 

2800597000  AMERICAN  PHYSICAL  THERAPY  AND  S 

05787 16830  AMERICAN  SAVINGS  BANK 

0987305001  AMERICAN  TOBACCO  COMPANY  THE 

4387353000  AMERICAN  TRADING  REAL  ESTATE  PR 

52558 15000  AMERICAN  TREE  SERVICE  INC 

5255815000  AMERICAN  TREE  SERVICE  INC 

5255815000  AMERICAN  TREE  SERVICE  INC 

5255815000  AMERICAN  TREE  SERVICE  INC 

52558 1 5000  AMERICAN  TREE  SERVICE  INC 

5255815000  AMERICAN  TREE  SERVICE  INC 

5255815000  AMERICAN  TREE  SERVICE  INC 


SAUDI  ARABIA  **  PERSINC  1 ,016.03 

MERIDEN  CT  PERSINC  211.26 

HARTFORD  CT  SUT  153.14 

JACKSONVILLE  FL  PERSINC  5,723.40 

E  HARTFORD  CT  PERSINC  1 58.66 

E  HARTFORD  CT  PERSINC  465.52 

WINSTON  SALEM  NC  CG  405.51 

HARTFORD  CT  BU  1 ,254.22 

STAMFORD  CT  SUT  1 3 1 .20 

WILTON  CT  CORP  242.34 

BRISTOL  CT  CORP  459.50 

PRESTON  CT  PERSINC  1 ,01 0.76 

BERLIN  CT  SUT  1,140.80 

GLASTONBURY  CT  CORP  1 ,454.69 

STAMFORD  CT  SUT  541 .67 

MADISON  CT  SUT  140.05 

MONROE  CT  PERSINC  170.15 

WEST  HARTFORD  CT  PERSINC  193.89 

SOUTHINGTON  CT  SUT  1 3,461 .47 

STAMFORD  CT  SUT  425.91 

STAMFORD  CT  SUT  290.12 

STAMFORD  CT  SUT  347.93 

STAMFORD  CT  SUT  241.21 

LA  MIRADA  CA  SUT  288.54 

STAMFORD  CT  SUT  942.64 

STAMFORD  CT  SUT  782.15 

STAMFORD  CT  SUT  1,120.54 

SOUTH  WINDSOR  CT  PERSINC  1 38.03 

WETHERSFIELD  CT  PERSINC  53 1 .20 

WETHERSFIELD  CT  PERSINC  531 .20 

TAFTVILLE  CT  PERSINC  1 87.20 

BRIDGEPORT  CT  WITHHLD  466.61 

WATERBURY  CT  SUT  654.99 

WAYNE  NJ  CORP  3,177.60 

FORT  LAUDERDALE  FL  SUT  762.79 

FORT  LAUDERDALE  FL  SUT  68 1 .29 

FORT  LAUDERDALE  FL  SUT  1 .002.92 

BOSTON  MA  F&NR  6,347.61 

IRVINE  CA  CORP  236.20 

GREENWICH  CT  SUT  904.83 

JACKSONVILLE  FL  F&NR  3 10.22 

NEW  YORK  NY  F&NR  40,362.30 

NORWALK  CT  WITHHLD  334.45 

LINCOLN  RI  SUT  472.75 

CHICAGO  IL  WITHHLD  747.35 

HARTFORD  CT  SUT  103.11 

NEW  BRITAIN  CT  CORP  209.52 

NEW  BRITAIN  CT  DOM  INS  341.96 

STAMFORD  CT  SUT  741 .35 

BALTIMORE  MD  BU  2,360. 15 

DARIEN  CT  SUT  299.55 

DARIENCTSUT  109.05 

DARIEN  CT  SUT  118.50 

DARIEN  CT  SUT  1 16.40 

DARIEN  CT  SUT  147.75 

DARIENCTSUT  191.25 

DARIENCTSUT  191.25 
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AMERICAN  TREE  SERVICE  INC 
AMERICAN  TREE  SERVICE  INC 
AMERICAN  TREE  SERVICE  INC 
AMERICAN  TREE  SERVICE  INC 
AMERICAN  TREE  SERVICE  INC 
AMERICAN  TREE  SERVICE  INC 
AMERICAN  WELDING  &  SHEET  METAL 
AMERICAN  WELDING  &  SHEET  METAL 
AMES  CONSULTING  INC 
AMEX  ASSURANCE  COMPANY 
AMEX  ASSURANCE  COMPANY 
AMGRAPH  PACKAGING  INC 
AMMAZZALORSO  BENIAMINO 
AMOBAR  REALTY 
AMON  DEBORAH 
AMR  COMBS  BRADLEY  INC 
AMTEMP  FF 
AMTEMP  FF 
ANDERSON  CHARLES 
ANDERSON  CHARLES 
ANDERSON  DONALD 
ANDERSON  GAVIN 
ANDERSON  IDA 
ANDERSON  JOSEPHINE 
ANDERSON  RICHARD 
ANDERSON  ROBERT 
ANDERSON  ROBERT 
ANDERSON  RUSSELL 
ANDERSON  TIRE  &  BRAKE  SHOP  DIVI 
ANDERSON  TIRE  &  BRAKE  SHOP  DIVI 
ANDERSON  TIRE  &  BRAKE  SHOP  DIVI 
ANDERSON  TIRE  &  BRAKE  SHOP  DIVI 
ANDERSON  TIRE  &  BRAKE  SHOP  DIVI 
ANDERSON  TIRE  &  BRAKE  SHOP  DIVI 
ANDERSON  TIRE  &  BRAKE  SHOP  DIVI 
ANDREW  D  L  GUEST  MD  PC 
ANDREW  STUART  INC 
ANDREWS  OIL  COMPANY  INC 
ANDREWS  OIL  COMPANY  INC 
ANDREWS  OIL  COMPANY  INC 
ANDYS  LAWN  SERVICE 
ANESTHESIA  ASSOCIATES  PC 
ANESTHESIOLOGY  ASSOCIATES  OF  RO 
ANGEL  CUSTOM  WOODWORKING  INC 
ANGELIDES  MICHAEL 
ANGELIDES  MICHAEL 
ANGELOS  AUTO  BODY  INC 
ANGELOS  AUTO  BODY  INC 
ANGELOS  MARKET 
ANGUS  BARBARA 
ANSPACH  ALAN  JEST  OF 
ANSTETTMARYB 
ANTIQUES  &  INTERIORS 
ANTONINO  CARLO 
ANTONIO  S  AMARAL  INC 
APARO  PAUL 
APARO  PAUL 


DARIEN  CT  SUT 

179.40 

DARIENCTSUT 

229.65 

DARIEN  CT  SUT 

135.00 

DARIEN  CT  SUT 

242.10 

DARIEN  CT  SUT 

155.25 

DARIEN  CT  SUT 

106.05 

SH ELTON  CT  SUT 

282.48 

SHELTON  CT  SUT 

282.48 

MADISON  CT  SUT 

200.45 

SAN  RAFAEL  CA  F&NR 

4,706.16 

SAN  RAFAEL  CA  F&NR 

9,461.54 

VERSAILLES  CT  SUT 

220.58 

MAMARONECK  NY  PERSINC 

102.85 

CORPORATION  THE  MILFORD  CT  CORP 

300.00 

GREENWICH  CT  PERSINC 

1,297.11 

WINDSOR  LOCKS  CT  CORP 

20,709.30 

STAMFORD  CT  SUT 

558.63 

STAMFORD  CT  SUT 

757.71 

KILLINGWORTH  CT  PERSINC 

159.89 

KILLINGWORTH  CT  PERSINC 

264.03 

SHELTON  CT  PERSINC 

214.78 

WESTON  CT  PERSINC 

320.20 

WEST  HAVEN  CT  PERSINC 

401.47 

STRATFORD  CT  PERSINC 

196.90 

HARTFORD  CT  PERSINC 

168.26 

NAUGATUCK  CT  PERSINC 

124.65 

NAUGATUCK  CT  PERSINC 

219.52 

ONECO  CT  GIFT 

105.00 

CHESHIRE  CT  SUT 

382.69 

CHESHIRE  CT  SUT 

361.71 

CHESHIRE  CT  SUT 

472.03 

CHESHIRE  CT  SUT 

326.32 

CHESHIRE  CT  SUT 

404.93 

CHESHIRE  CT  SUT 

459.38 

CHESHIRE  CT  SUT 

398.97 

SOUTHINGTON  CT  CORP 

210.00 

GOSHEN  CT  CORP 

348.92 

SOUTH  WINDSOR  CT  MF 

1,750.00 

SOUTH  WINDSOR  CT  GE 

1,013.21 

SOUTH  WINDSOR  CT  SUT 

150.00 

ENFIELD  CT  SUT 

264.95 

HARTFORD  CT  BU 

553.12 

VERNON  ROCKVILLE  CT  W1THHLD 

222.51 

WATERBURY  CT  SUT 

148.42 

NORTH  STONINGTON  CT  PERSINC 

1,251.18 

NORTH  STONINGTON  CT  PERSINC 

3,879.53 

STAMFORD  CT  SUT 

823.05 

STAMFORD  CT  SUT 

1,306.81 

NEW  BRITAIN  CT  SUT 

128.43 

BENNINGTON  VT  PERSINC 

173.64 

POMPTON  PLAINS  NJ  PERSINC 

978.11 

CHESHIRE  CT  GIFT 

106.70 

WILTON  CT  SUT 

338.49 

NORTH  STONINGTON  CT  PERSINC 

1     887.10 

POMFRET  CENTER  CT  CORP 

657.10 

WEST  HARTFORD  CT  PERSINC 

185.39 

WEST  HARTFORD  CT  PERSINC 

1,518.67 
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7307713000  APEX  ENTERPRISES 

7307713000  APEX  ENTERPRISES 

0637801 000  APEX  GLASS  &  ALUMINUM  PRODUCTS 

2848968000  APOCOLYPSE  MOTOR  SALES  INC 

3806601000  APPLE  COMPUTER  INC 

0948091000  APPLE  OIL  COMPANY 

0551056320  APPLEMAN  IRVING 

0551056320  APPLEMAN  IRVING 

055 1056320  APPLEMAN  IRVING 

7018146000  APPLEWOODS 

0474097 1 80  APUZZO  DAVID 

0759886000  AQUA  LAWN  INC 

261 5804960  ARANH A  RAYMOND 

0404848440  ARATA  LOUIS 

0405060180  ARBASZEWSKI  GERARD 

4197786000  ARBOR  ACRES  FARM  INC 

1 48 1 68 1 400  ARBOUR  JOHN 

0534854330  ARBULU  ALFREDO 

5606764120  ARCENAS  RAUL 

493723 1 000  ARDIS  HALLMARK  SHOP 

0433232690  ARDITO  LAWRENCE 

0342692180  ARENA  JOHN 

0603461900  ARENA  RICHARD 

0810176000  ARISTA  INDUSTRIES  INC 

3 158953000  ARMAND  AND  GREGS  AUTO  SERVICE  I 

5473693 100  ARMBRUST  LELAND  &  ELENA 

2355025380  ARMSTRONG  SEBERT 

2355025380  ARMSTRONG  SEBERT 

0460586470  ARON  FLORENCE 

1092277690  ARONOW  MARVIN 

4770160000  ARROW  BUILDING  MAINTENANCE  CO 

0698076000  ARROW  CONCRETE  PRODUCTS  INC 

6435895000  ARROW  OIL  INC 

2728004000  ARROW  PRINTERS 

2298008000  ARTHUR  A  HORTON  INC 

6813216000  ARTHUR  BUILDING  SYSTEMS  INC 

6813216000  ARTHUR  BUILDING  SYSTEMS  INC 

6813216000  ARTHUR  BUILDING  SYSTEMS  INC 

0393089250  ARZAMARSKI  CHARLES 

6462634000  ASA  LEGAL  SYSTEMS  CO  INC 

5367636000  ASCOT  PLUMBING  CO 

1552299550  ASH  CHARLES 

1 552299550  ASH  CHARLES 

0404822630  ASHE  LERIC 

3624018500  ASHFORD  NICKOLAS 

3624018500  ASHFORD  NICKOLAS 

0682440750  ASKIN  SEYMOUR  JR  &  HELEN  MAE 

1 2856775 1 0  ASPH AR  MICHAEL 

0448228070  ASPIRAS  ROSITA  EST 

5569108002  ASSEMBLY  TECHNOLOGIES 

5569108002  ASSEMBLY  TECHNOLOGIES 

5652664000  ASTROTURF  INDUSTRIES  INC 

279 1275000  ATHLETIC  CLUB  OF  WINDSOR 

0485004590  ATKIN  ETHAN 

0485004590  ATKIN  ETHAN 

2595236280  ATKINSON  THOMAS  R 

7047244000  ATLANTIC  PETROLEUM  INC 


ENFIELD  CTSUT  149.80 

ENFIELD  CTSUT  211.40 

NEWTOWN  CT  SUT  235.57 

BRISTOL  CTSUT  1,579.84 

AUSTIN  TX  SUT  11,159.15 

WEST  HA VEN  CT  SUT  1,015.87 

WESTON  CT  PERSINC  362.40 

WESTON  CT  PERSINC  362.40 

WESTON  CT  PERSINC  402.34 

WESTPORT  CT  SUT  47 1. 19 

EAST  HAVEN  CT  PERSINC  1 86.21 

FAIRFIELD  CT  SUT  612.02 

NEW  YORK  NY  PERSINC  138.54 

CHICAGO  IL  PERSINC  546.06 

GROTON  CT  PERSINC  1 44.27 

GLASTONBURY  CT  SUT  6,404.72 

FAIRFIELD  CT  PERSINC  494.83 

SOMERS  CT  PERSINC  1 ,904.81 

FAIRFIELD  CT  PERSINC  958.80 

BROOKFIELD  CT  SUT  1 ,063.62 

GUILFORD  CT  PERSINC  147.01 

MARBLEHEAD  MA  PERSINC  620.% 

HARRISON  NY  PERSINC  777.61 

DARIEN  CT  CORP  1 ,236.50 

SEYMOUR  CT  SUT  1 16.85 

BOCA  RATON  FL  CG  236.40 

MYSTIC  CT  PERSINC  494.63 

MYSTIC  CT  PERSINC  528.63 

CANTON  MA  PERSINC  504.15 

WHITE  PLAINS  NY  PERSINC  490.29 

ROCKY  HILL  CT  SUT  1 ,324.35 

GRANBY  CTSUT  765.17 

SOUTHWICK  MA  MF  1 79.95 

ANSONIA  CT  SUT  269.58 

CANTON  CT  CORP  567.94 

BRISTOL  CTSUT  335.66 

BRISTOL  CTSUT  1,316.21 

BRISTOLCTSUT  1,701.19 

W ATERFORD  CT  PERSINC  1 37.70 

FRAMINGHAM  MA  SUT  236.54 

FAIRFIELD  CT  SUT  345.00 

LITCHFIELD  CT  PERSINC  1 34.32 

LITCHFIELD  CT  PERSINC  345.60 

WEST  HAVEN  CT  PERSINC  232.83 

WESTPORT  CT  PERSINC  575.24 

WESTPORT  CT  PERSINC  2,013.10 

GREENWICH  CT  CG  2,580.83 

WESTON  CT  PERSINC  1 24.79 

DARIEN  CT  PERSINC  1 20. 10 

HORSHAM  PA  WITHHLD  204.87 

HORSHAM  PA  WITHHLD  192.33 

DALTONGACORP  237.12 

WINDSOR  CT  CORP  552.06 

WILTON  CT  PERSINC  678.93 

WILTON  CT  PERSINC  1 ,539.27 

WESTPORT  CT  PERSINC  1 83.92 

GLASTONBURY  CT  G AS  1 ,34 1 .26 
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ATLANTIC  PRODUCTS  INC 

ATLANTIC  ROOFING  AND  RESTORATIO 

ATLANTIS 

ATLANTIS 

ATLANTIS 

ATLANTIS  SPECIALTY  CONSTRUCTION 

ATLAS  GREENHOUSE  CO 

ATLAS  REFRESHMENT  CO  INC 

ATTEMPG 

AUBERT  JOHN 

AUCTION  ASOCIATES  INC 

AUGER  WILLIAM  J 

AUGURT  THOMAS 

AUGURT  THOMAS 

AUGUST  MARNIE 

AUGUSTINE  GEORGE 

AUSTIN  RICHARD 

AUSTIN  RICHARD 

AUTO  WASH  MAINT  CORP 

AUTOMATED  FABRICARE  SYSTEMS  INC 

AUTOMATED  SERVICES 

AUTOMATIC  BURGLAR  ALARM  SYSTEM 

AVEMCO  INSURANCE  COMPANY 

AVERY  ROSALIE  J 

AVIS  RENT  A  CAR  SYSTEM  INC 

AVIS  RENT  A  CAR  SYSTEM  INC 

AVIS  RENT  A  CAR  SYSTEM  INC 

AVIS  RENT  A  CAR  SYSTEM  INC 

AVIS  RENT  A  CAR  SYSTEM  INC 

AVIS  RENT  A  CAR  SYSTEM  INC 

AVIS  RENT  A  CAR  SYSTEM  INC 

AVJ  SPECIALTY  SYSTEMS  INC 

AVON  PAINT  &  WALLPAPER  COMPANY 

AVON  PAINT  &  WALLPAPER  COMPANY 

AVON  PAINT  &  WALLPAPER  COMPANY 

AVON  WATER  COMPANY 

AZZARO  GABRIEL 

AZZARO  GABRIEL 

B  &  B  PAINTING 

B  &  D  PETROLEUM  SALES  INC 

B  D  DIVISION  CANAAN  PLANT 

B  D  DIVISION  CANAAN  PLANT 

B  D  DIVISION  CANAAN  PLANT 

B  GLICK  CO 

B  J  BUILDERS  INC 

BABKIE  JOSEPH  M 

BACCHIOCCHIS  AUTO  MART 

BACCHIOCCHIS  AUTO  MART 

BACCHIOCCHIS  AUTO  MART 

BACCHIOCCHIS  AUTO  MART 

BACCHIOCCHIS  AUTO  MART 

BACHE  FIRE  PROTECTION  INC 

BACHE  FIRE  PROTECTION  INC 

BACHE  FIRE  PROTECTION  INC 

BACON  KAREN 

BADGLEY  DONALD 

BAER  HAROLD 


NEWINGTONCTSUT  114.39 

NEW  BRITAIN  CT  SUT  595.18 

GREENWICH  CT  SUT  201 .81 

GREENWICH  CT  SUT  1 ,603.09 

GREENWICH  CT  SUT  2,150.10 

COVENTRY  CT  SUT  121.37 

MANCHESTER  CT  SUT  110.35 

GREENWICH  CT  SUT  143.21 

STAMFORD  CT  SUT  106.87 

ENFIELD  CT  PERSINC  658. 16 

MILFORD  CT  SUT  288.00 

MILFORD  CT  PERSINC  454.91 

NEW  CAN  A  AN  CT  PERSINC  1 94.2 1 

NEW  CANAAN  CT  PERSINC  399.09 

AVON  CT  PERSINC  323.54 

MIDDLETOWN  CT  PERSINC  2,240.24 

NEW  HAVEN  CT  PERSINC  296.34 

NEW  HAVEN  CT  PERSINC  237.68 

MALDENMASUT  1,474.01 

STAMFORD  CT  SUT  324.02 

MILFORD  CT  SUT  2,245.47 

NEW  HAVEN  CT  SUT  875.3 1 

FREDERICK  MD  F&NR  2,247.04 

HAVERHILL  MA  GIFT  105.00 

MASPETH  NY  CAR  RNT  5,25 1 .50 

MASPETH  NY  CAR  RNT  8,579.25 

MASPETH  NY  CAR  RNT  6,745.65 

MASPETH  NY  CAR  RNT  4,773.90 

MASPETH  NY  CAR  RNT  6,753.00 

MASPETH  NY  CAR  RNT  4,588.35 

MASPETH  NY  CAR  RNT  4,549.65 
BROOKFIELD  CENTER  CT  CORP         677.50 

AVON  CT  SUT  658.21 

AVON  CT  SUT  688.48 

AVON  CT  SUT  606.59 

AVON  CT  WATER  1,928.53 

BRANFORD  CT  PERSINC  294.53 

BRANFORD  CT  PERSINC  932.93 

RIVERSIDE  CT  SUT  225.18 

SPRINGFIELD  MA  CORP  223 .96 

CANAAN  CT  SUT  2,209.23 

CANAAN  CT  SUT  2,209.23 

CANAAN  CT  SUT  2,209.23 

NEW  HA VEN  CT  SUT  136.61 

WATERBURY  CT  CORP  268.50 

WESTPORT  CT  CG  454.76 

SEYMOUR  CT  SUT  185.01 

SEYMOUR  CT  SUT  179.82 

SEYMOUR  CT  SUT  221.14 

SEYMOUR  CT  SUT  1 5 1 .09 

SEYMOUR  CT  SUT  1 04.78 

W  HAVEN  CT  WITHHLD  369.68 

W  HAVEN  CT  WITHHLD  522.57 

W  HA  VEN  CT  WITHHLD  218.63 

NEW  YORK  NY  PERSINC  210.03 

PLANTSVILLE  CT  PERSINC  314.87 

WILTON  CT  PERSINC  132.18 
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1172819910  BAER  HAROLD 

7507692000  BAGEL  BAGEL 

0294294080  BAGLEY  JAMES 

0294294080  BAGLEY  JAMES 

0294294080  BAGLEY  JAMES 

0033062770  BAILEY  SAMUEL 

0033062770  BAILEY  SAMUEL 

3032838060  BAILEY  BETTYE  J 

3082099450  BAILEY  RALPH  E 

2639470340  BAKER  IRA 

0454853650  BAKER  MATTHEW 

0454853650  BAKER  MATTHEW 

0733032930  BAKER  PATRICK 

2 155547000  BAKER  GRAPHICS  CORP 

6217376000  BAL  TEC  PRODUCTS  INC 

0473092760  BALABAN  BENJAMIN 

0454272120  BALDINO  JOHN 

0414626720  BALDWIN  KEVIN 

0414626720  BALDWIN  KEVIN 

7777 1 22023  BALDWIN  CYRIL  C 

0486217150  BALL  EDWARD 

3282245960  BALL  JOHN 

3282245960  BALL  JOHN 

1 1 82847030  BALL  STEPHEN 

1331030610  BALL  THEODORE 

0432486410  BALLARO  ANA 

04324655 1 0  BALLARO  JOSEPH 

5182134000  BALLAS  ASSOCIATES  INC 

1292450250  BALSAM  BEXYL  E 

4247334000  BANANA  REPUBLIC  INC 

6742621000  BANG  &  OLUFSEN  STAMFORD 

6742621000  BANG  &  OLUFSEN  STAMFORD 

5482922830  BANKERS  &  SHIPPERS  INSURANCE  CO 

1 0907 1 8280  BANKS  ARTHUR 

0474015670  BANKS  CARL 

0474015670  BANKS  CARL 

0415640070  BANKS  DAVID 

0415640070  BANKS  DAVID 

0122425310  BANKWITZ  PHILIP  C 

0483204330  BANORES  ANDREW 

0483204330  BANORES  ANDREW 

05 1 3452900  B ANTH AM  RUSSEL  A  &  ANN  W 

0423895900  BARAM  DAVID 

0423895900  BARAM  DAVID 

0343214710  BARBERA  JOHN 

0343214710  BARBERA  JOHN 

0562090000  BARBERINO  BROTHERS  INC 

5872809000  BARBERINO  RENTAL  CORP 

6958078000  BARBIERI  FRANK  J 

0612804590  BARD  STAROBIN  GILY  E 

4052155000  BARDELLS  RESTAURANT 

4052 1 55000  BARDELLS  RESTAURANT 

0433456550  BARDEN  HAROLD  C 

40062 1 67 1 0  BARKER  JAMES 

0403609760  BARLOW  RICHARD  L 

0433262810  BARNES  BRIAN 

0480518100  BARNES  NORMAN 


WILTON  CT  PERSINC  354.31  j 

MONROE  CTSUT  351.08; 

FAIRFIELD  CT  PERSINC  525.47' 

FAIRFIELD  CT  PERSINC  1 66.95  ' 

FAIRFIELD  CT  PERSINC  358.52 

FARMINGTON  CT  PERSINC  269.49 

FARMINGTON  CT  PERSINC  345.25 

NEW  YORK  NY  GIFT  850.70 

FOSTER  RI  GIFT  850.70 

BRANFORD  CT  PERSINC  2 1 4.29 

WATERTOWN  CT  PERSINC  242.88 

WATERTOWN  CT  PERSINC  508.50 

SOUTHINGTON  CT  PERSINC  780.01 

WESTPORT  CT  SUT  356.% 

MIDDLEBURY  CT  SUT  1 13.25 

CH ATSWORTH  CA  PERSINC  33 1 .49 

ORANGE  CT  PERSINC  272.74 

AMSTON  CT  PERSINC  208.26 

AMSTON  CT  PERSINC  295.90 

NEW  CANAAN  CT  IND  354.30 

BRANFORD  CT  PERSINC  1 43.23 

GREENWICH  CT  PERSINC  436.09 

GREENWICH  CT  PERSINC  1 ,699.53 

WEST  LEBANON  NH  PERSINC  176.40 

WESTPORT  CT  PERSINC  334.89 

NORWICH  CT  PERSINC  236.45 

SHELTON  CT  PERSINC  1 ,263.42 

DANBURY  CTSUT  481.48 

STAMFORD  CTCG  239.90 

SAN  BRUNO  CA  SUT  2,733.53 

WILMINGTON  MA  SUT  3 16.90 

WILMINGTON  MA  SUT  1,183.70 

BURLINGTON  NC  DOM  INS  3,365.24 

WETHERSFIELD  CT  PERSINC  338.46 

STONINGTON  CT  PERSINC  176.62 

STONINGTON  CT  PERSINC  1 60.76 

FAIRFIELD  CT  PERSINC  524.77 

FAIRFIELD  CT  PERSINC  1 ,058.85 

FARMINGTON  CT  PERSINC  307.58 

ORANGE  CT  PERSINC  648.83 

ORANGE  CT  PERSINC  401 .48 

COS  COB  CTCG  209.20 

BLOOMFIELD  CT  PERSINC  774.88 

BLOOMFIELD  CT  PERSINC  744.57 

DARIEN  CT  PERSINC  975.89 

DARIEN  CT  PERSINC  2,912.51 

WALLINGFORD  CT  SUT  8,467.68 

WALLINGFORD  CT  SUT  785.72 

LITCHFIELD  CT  SUT  1 74.53 

GAITHERSBURG  MD  CG  953.49 

TERRYVILLE  CT  SUT  1 99.04 

TERR YVILLE  CT  SUT  217.28 

NEW  HARTFORD  CT  PERSINC  100.75 

WALLINGFORD  CT  PERSINC  227.06 

BLOOMFIELD  CT  PERSINC  210.46 

MIDDLEBURY  CT  PERSINC  296.58 

GUILFORD  CT  PERSINC  296.89 
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^486468000 

BARNIDGE  &  MCENROE 

LITCHFIELD  CT  SUT 

310.79 

>467595000 

BARNUM  SHOE  TREE  INC 

STRATFORD  CT  SUT 

602.86 

Ml 3042620 

BARON  WILLIAM 

HIGGANUM  CT  PERSINC 

212.70 

1393850100 

BARON  COLLIN  P  &  KAREN  E 

FAIRFIELD  CT  CG 

206.54 

)404857070 

BARRON  EDWARD 

DARIEN  CT  PERSINC 

105.73 

)885862510 

BARRY  DANIEL 

CROMWELL  CT  PERSINC 

115.04 

)885862510 

BARRY  DANIEL 

CROMWELL  CT  PERSINC 

237.77 

BARRY JHN 

BARRY  JOHN 

BARRY  KEVIN 

BARRY  KEVIN 

BARRY  RICHARD 

BARRY  RICHARD 

BARTON  BENJAMIN 

BARTON  EXTERMINATING  CO 

BARTOSIAK  MARK 

BARUCH  CARL 

BASCOME  EDWARD 

BASILEJOHN 

BASILE  ANDREW  V  &  GRACE  E 

BASKET  CASE 

BASS  WALTER 

BASSETT  KENNETH 

BASSETT  PETER 

BASSETT  PETER 

BASSOCK  MICHAEL 

BATTISTELLI  MARIO  &  ALMA 

BAUER  GEORGE 

BAUER  GEORGE 

BAUMAN  ROBERT 

BAUMERT  SALES  COMPANY  INCORPORA 

BAXTER  INTERNATIONAL  LTD 

BAY  GROUP  INC 

BAYER  NEIL 

BAYER  NEIL 

BDO  SEIDMAN  GRAND 

BDO  SEIDMAN  GRAND 

BEACHAM  FRANK 

BEANS  &  MORE 

BEAUDREAU  ELECTRIC  INC 

BEAUX  VISAGES  INC 

BECKFORD  ISHMAEL 

BECKWITH  DEAN  W  &  JUDITH  D 

BECTON  DICKINSON  AND  COMPANY 

BECTON  DICKINSON  AND  COMPANY 

BEDFORD  ASSOCIATES  INC 

BEEBE  CHARLES 

BEEBES  LANDSCAPE  SERVICE  INC 

BEECH  AIR 

BEGM 

BEGLEY  BRENDAN 

BEIJWILLIAMS 

BELIVEAU  J  PAUL 

BELL  MARTIN 

BELL  MARTIN 

BELL  ATLANTIC  TRICON  LEASING  CO 

BELLAGAMBA  FLOOR  COVERING 


MARION  CT  PERSINC  125.45 

BRANFORD  CT  PERSINC  244.41 

BOCA  RATON  FL  PERSINC  2 14.45 

BOCA  RATON  FL  PERSINC  456.29 

GLASTONBURY  CT  PERSINC  492. 1 8 

GLASTONBURY  CT  PERSINC  1,174.60 
DARIEN  CT  PERSINC  1 50.00 

W  HARTFORD  CT  SUT  274.54 

W  ENFIELD  CT  PERSINC  201 .54 

FAIRFIELD  CT  PERSINC  1 30. 1 8 

WESTPORT  CT  PERSINC  1 36.90 

GLASTONBURY  CT  PERSINC  260.23 

PLAINVILLECTCG  159.67 

GREENWICH  CT  SUT  167.28 

EAST  WINDSOR  CT  PERSINC  458.08 

VERNON  CT  PERSINC  1 82.85 

NEW  CANAAN  CT  PERSINC  177.60 

NEW  CANAAN  CT  PERSINC  307.48 

HARTFORD  CT  PERSINC  1 07.60 

TRUMBULL  CT  CG  3 12.03 

NEW  CANAAN  CT  PERSINC  1,522.10 
NEW  CANAAN  CT  PERSINC  982.00 

LITCHFIELD  CT  PERSINC  1 ,889. 10 

HARTFORD  CT  SUT  1 ,545.98 

NEW  YORK  NY  CORP  2,171.90 
SAN  RAFAEL  CA  SUT  1 33.20 

NORWALK  CT  PERSINC  228.85 

NORWALK  CT  PERSINC  1 ,563.80 
RAPIDS  MI  PERSINC  235.97 

RAPIDS  MI  PERSINC  285.97 

STRATFORD  CT  PERSINC  600.92 

WATERBUR Y  CT  SUT  1 06.50 

WATERFORD  CT  CORP  1 .003.43 
ALBANY  NY  SUT  293.74 

HARTFORD  CT  PERSINC  1 47 .77 

LOS  ALTOS  CA  CG  389.70 

FRANKLIN  LAKES  NJ  SUT  2,209.23 

FRANKLIN  LAKES  NJ  SUT  2,209.23 
NORWALK  CT  CORP  885.18 

MYSTIC  CT  PERSINC  478.00 

E  WINDSOR  CT  SUT  652.27 

TORRINGTON  CT  SUT  1 01 .75 

HOUSTON  TX  PERSINC  248.30 

SUFFIELD  CT  PERSINC  475.90 

HARTFORD  CT  SUT  255.92 

MILFORD  CT  PERSINC  208.65 

IVORYTON  CT  PERSINC  287.20 

IVORYTON  CT  PERSINC  1 ,309.02 

PARAMUSNJSUT  1,024.48 
RIDGEFIELD  CT  SUT  423.45 
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0464857940 

BELLAVANCE  JOHN  A 

MOOSUP  CT  CG 

139.52 

0495689000 

BELLE  HAVEN  CLUB  INC  THE 

GREENWICH  CT  SUT 

3,096.29 

0495689000 

BELLE  HAVEN  CLUB  INC  THE 

GREENWICH  CT  ADC 

3,415.35 

0422854920 

BELLIZZI  FRANK 

NEWINGTON  CT  PERSINC 

112.4 

0422854920 

BELLIZZI  FRANK 

NEWINGTON  CT  PERSINC 

577.95 

0841061010 

BELLOWS  CHARLES 

SOUTHBURY  CT  PERSINC 

171.40; 

0841061010 

BELLOWS  CHARLES 

SOUTHBURY  CT  PERSINC 

171.40 

0415039320 

BELMONTE  RICHARD 

W  HAVEN  CT  PERSINC 

104.85 

3373083030 

BENARD  ARNOLD 

FAIRFIELD  CT  PERSINC 

154.90 

0952891170 

BENDA  EVA  S 

NORTH  HAVEN  CT  CG 

206.90 

0620963000 

BENDER  PLUMBING  SUPPLIES  INC 

NEW  HAVEN  CT  SUT 

1,837.60 

0723012910  BENJAMIN  RUTH  EST  O 

0473605570  BENNETT  DOROTHY 

2065037540  BENNETT  JAMES 

3042023500  BENNINGHOFF  DANIEL 

6193627000  BENOITS  APPLIANCE 

6193627000  BENOITS  APPLIANCE 

0452403490  BENSON  BENJAMIN  H 

4025235 100  BENT  CHRISTOPHER 

0551822710  BENZINGER  JOHN 

0654445530  BERARDINO  MARC 

5082807410  BERG  HOWARD 

5082807410  BERG  HOWARD 

0465050420  BERGENN  JAMES 

5226848560  BERGER  ISRAEL 

0902471920  BERGER  JULIUS 

0362861 770  BERGER  PAUL  &  DIN  A 

0402016680  BERGFELT  ELLEN  G 

0444897360  BERIZZI  FRANK 

3 133352000  BERK  JACQUELINE 

0452061 840  BERKOWITZ  JACK 

0452061 840  BERKOWITZ  JACK 

0602672000  BERKSHIRE  CONSTRUCTION  COMPANY 

458791 1000  BERLIN  BICYCLE  &  REPAIR  SHOP  IN 

0473403940  BERNACCHIA  LOUIS 

5654472320  BERNICK  HANS 

0843656000  BERNIE  S  ROOFING  SIDING  INC 

0253450880  BERNSTEIN  LAWRENCE 

1045029430  BERNSTEIN  LAWRENCE  A 

0482446280  BERNSTEIN  SAMUEL 

0482446280  BERNSTEIN  SAMUEL 

0374615890  BERT  ARTHUR 

0232017050  BESANCON  MARGARET 

0663787460  BESANCON  JANEEST  OF 

1562437920  BESCHERER  EDWIN 

061 61 2801 8  BESS  EATON  OF  NEW  LONDON 

0483224810  BESSEL  HENRY 

0483224810  BESSEL  HENRY 

0415245180  BESSONI  ALICIA 

7211675000  BETHEL  CINEMA  LTD 

7032956000  BETSYS 

1161432390  BETTE  JOSEPH 

4328308000  BETTER  STONES  &  GARDENS 

5698612900  BEVAN  JOHN 

7777121729  BEVAN  WILLIAM  H 

5133814000  BEVERLY  ELLSLEY  HAND  CRAFTED  CA 

5353586000  BI  METAL  CORPORATION 


WATERBURY  CT  PERSINC  241 .08 

EAST  LYME  CT  PERSINC  195.59 

DARIEN  CT  PERSINC  303.20 

GREENWICH  CT  PERSINC  631.78 

EAST  HAMPTON  CT  SUT  1 45.75 

EAST  HAMPTON  CT  SUT  163.58 

GREENWICH  CT  PERSINC  243 .26 

NORWALK  CT  PERSINC  2,922.90 

STRATFORD  CT  GIFT  435.00 

MONROE  CT  PERSINC  282.10 

NEW  CANAAN  CT  PERSINC  419.99 

NEW  CANAAN  CT  PERSINC  810.11 

GLASTONBURY  CT  PERSINC  1 5 1 .78 

SKOKIE  IL  PERSINC  372.20 

DENVER  CO  PERSINC  746.94 

WESTPORTCTCG  105.02 

ONECOCTGIFT  145.86 

NORWALK  CT  PERSINC  264. 16 

GUILFORD  CT  SUT  1 39.3 1 

LAUDERHILL  FL  PERSINC  331.12 

LAUDERHILL  FL  PERSINC  2,735.61 

FALLS  VILLAGE  CT  SUT  370. 18 

EAST  BERLIN  CT  SUT  1 12.42 

BRANFORD  CT  PERSINC  1 08. 16 

GUILFORD  CT  PERSINC  1 32.70 

EAST  HARTFORD  CT  SUT  2,231.14 

STORRS  CT  PERSINC  609.11 

WILTON  CT  PERSINC  105.31 

STAMFORD  CT  PERSINC  228.58 

STAMFORD  CT  PERSINC  2,329.66 

BRONX VILLE  NY  PERSINC  1,191. 

CHESHIRE  CT  PERSINC  471.16 

WATERBURY  CT  PERSINC  215.59 

WILTON  CT  PERSINC  554.40 

WESTERLY  RI  SUT  389.57 

SHERMAN  CT  PERSINC  802.03 

SHERMAN  CT  PERSINC  769.80 

FARMINGTON  CT  PERSINC  1 12.71 

BETHEL  CT  ADC  153.30 

MARBLEHEAD  MA  CORP  137.60 

SOUTHBURY  CT  PERSINC  340.70 

E  HARTFORD  CT  WITHHLD  1 89.29 

NEW  HAVEN  CT  PERSINC  768.64 

OLD  GREENWICH  CT  IND  177.00 

WESTPORT  CT  SUT  1 ,449.24 

RIDGEFIELD  CT  CORP  401 .60 
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3005790 

5204580 

32292970 

3074780 

)607960000 

.  |)2640 14700 


1063625090 
7677198000 
|(  M53868520 
5684949000 
S494421000 
S130462000 
5303268000 
!)560763000 
♦893624001 
5931005860 
5931005860 
1163254310 


1882804000 

1882804000 
0470368950 
(1124842720 
0570370240 
0403201380 
0423021850 
5933064000 
;2466688000 
5441092000 
6021430000 
^04994 18000 
0499418000 
4295887000 
4295887000 
4295887000 
0892203650 
4165825990 
0413489830 
0465483730 
4666655350 
0644472310 
0644472310 
0092247890 
0482881140 
0482881140 
0490365100 
5075742000 
5075742000 
5075742000 
0333264060 
6400246000 
0555033590 
0415446360 
4755203000 
1231463770 
1140124320 
0432064040 
2781262140 


BIA  DOMINIC  &  MARJORIE  III 

BIAFORE  GARY  R 

BIASE  ALICE  J 

BIBER  JACOB 

BIC  CORP 

BICKFORD  GEORGE 

BICKFORD  PETER  W 

BICOM  INC 

BIDSTRUP  SVEND 

BIG  A  AUTO  PARTS  OF  WATERTOWN 

BIG  BOY  RESTAURANT 

BIG  BOY  RESTAURANT 

BIGELOW  COMMONS  HEALTH  CLUB  INC 

BILCO  COMPANY  THE 

BILLS  PIZZA  &  ICE  CREAM  II 

BINGHAM  ALAN 

BINGHAM  ALAN 

BIRDS  ALL  DOUGLAS 

BIRLE  JAMES 

BIRLE  JAMES 

BIRNBAUM  SAMUEL 

BISHAR  YUHANNA 

BISHOP  CHARLES 

BISHOP  HAROLD 

BITTNER  JOSEPH 

BKM  FLOORCOVERING  INC 

BLACK  &  DECKER  US  INC 

BLACK  HALL  CLUB  GOLF  SHOP 

BLACK  ROCK  CASTLE 

BLACK  ROCK  YACHT  CLUB  INC 

BLACK  ROCK  YACHT  CLUB  INC 

BLACK  SWAN  CHIMNEY  SWEEPS  INC 

BLACK  SWAN  CHIMNEY  SWEEPS  INC 

BLACK  SWAN  CHIMNEY  SWEEPS  INC 

BLACKH AM  WILLIAM  R  &  EILEEN  G 

BLACKWELL  RICHARD 

BLAIR  JOSEPH  T  &  CONNIE  C 

BLAKE  RODNEY 

BLANCO  JOHN 

BLANK  ROBERT 

BLANK  ROBERT 

BLANKFORT  CHARLES 

BLANOSNEILT 

BLANOSNEILT 

BLASE  JOHN 

BLAST  ALL  INC 

BLAST  ALL  INC 

BLAST  ALL  INC 

BLATCHFORD  EDWARD 

BLIMPIE  OF  TORRINGTON  INC 

BLOCH  MICHELE 

BLOCK  MICHAEL 

BLONDIES  TREEHOUSE  INC 

BLOOM  PEARL  H 

BLOOM  WALTER 

BLOOMER  ESTHER 

BLOSE  HOWARD  W 


BRANFORDCTCG  128.31 

STRATFORD  CT  CG  45 1 .92 

NEW  CANAAN  CT  GIFT  1 70.00 

PEMBROKE  PINES  FL  PERSINC  1 82.40 

MILFORD  CT  WITHHLD  878.02 

GRANBY  CT  PERSINC  485.68 

WESTPORT  CT  PERSINC  300.03 

TRUMBULL  CT  WITHHLD  1 ,000.00 

BLOOMFIELD  CT  PERSINC  264.25 

WATERTOWN  CT  SUT  323.75 

SPRINGFIELD  MA  SUT  640. 1 1 

SPRINGFIELD  MA  SUT  481.25 

MILTON  MA  SUT  126.80 

WEST  HAVEN  CT  CORP  362.90 

CROMWELL  CT  SUT  245.28 

NEW  BRITAIN  CT  PERSINC  1 46.37 

NEW  BRITAIN  CT  PERSINC  1 46.37 

RIVERSIDE  CT  PERSINC  227.50 

GREENWICH  CT  PERSINC  764.33 

GREENWICH  CT  PERSINC  5,979.40 

NEW  BRITAIN  CT  PERSINC  234.30 

WILTON  CT  PERSINC  250.35 

NEW  HAVEN  CT  PERSINC  351.79 

WOODSTOCK  CT  PERSINC  260.58 

E AST  H A VEN  CT  PERSINC  423 .98 

E  HARTFORD  CT  CORP  542.50 

TOWSONMDSUT  305.14 

OLD  LYME  CT  SUT  1 20.84 

BRIDGEPORT  CT  SUT  540.34 

BRIDGEPORT  CT  SUT  946.40 

BRIDGEPORT  CT  ADC  665 .00 

NEWTOWN  CT  SUT  833.86 

NEWTOWN  CT  SUT  901 .35 

NEWTOWN  CT  SUT  708.45 

AVONCTCG  503.38 

MILFORD  CT  PERSINC  412.95 

SIMSBURY  CT  CG  288.05 

STRATFORD  CT  PERSINC  173.32 

BROOKHELD  CT  PERSINC  1,371.80 

STAMFORD  CT  PERSINC  906.09 

STAMFORD  CT  PERSINC  1 ,963.46 

WESTPORT  CT  PERSINC  248. 10 

H  AMDEN  CT  PERSINC  1 70.63 

HAMDEN  CT  PERSINC  107.63 

WEST  HARTFORD  CT  PERSINC  105.33 

WESTBROOK  CT  WITHHLD  1 84.80 

WESTBROOK  CT  WITHHLD  279.80 

WESTBROOK  CT  WITHHLD  373.78 

GUILFORD  CT  PERSINC  382.98 

TORRINGTON  CT  SUT  147.89 

WESTPORT  CT  PERSINC  1 00.70 

COLUMBIA  CT  PERSINC  423.15 

LARCHMONT  NY  BU  656.24 

NEW  CANAAN  CT  GIFT  462.50 

NEW  CANAAN  CT  GIFT  462.50 

NEW  BRITAIN  CT  PERSINC  2 1 1 .91 

NEW  CANAAN  CT  PERSINC  604.82 
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54O23750OO  BLUE  JAY  1HOUR  PHOTO 

0483053380  BLUM  MORTON 

0424607000  BLUM  ROBERT 

0424607000  BLUM  ROBERT 

6270987000  BMC  SOFTWARE  INC 

1 1 1 6434840  BOAS  KATHERINE 

1 1 1 6434840  BOAS  KATHERINE 

7347560000  BOATYARD  CAFE 

5635768000  BOB  HAMEL  ELECTRIC 

5696265000  BOB  MCINTOSH  II  HEATING  AND  OIL 

2 1 1 7968000  BOBS  FOLLY  INC 

1025766000  BOCCACCIOSUSANIN  INC 

0464872560  BOCHNEWICH  MARK 

4269361000  BODY  SHOP 

0993036030  BOERGER  ERIKA 

0352875160  BOESCH  DONALD 

0334093410  BOGEN  MICHAEL 

0446633630  BOGGINI  DAVID 

0462289890  BOGUSH  EDWARD  P 

0414279660  BOHARA  ROBERT 

0574882050  BOHLIG  MEL 

0574882050  BOHLIG  MEL 

0483606030  BOLES  LOUISE  EST 

048529 1 880  BOLL  WILLIAM 

0092488060  BONACORSI  ANTHONY 

0442401460  BONEE  JOHN 

648 1097000  BONNELL  ASSOCIATES  LTD 

648 1097000  BONNELL  ASSOCIATES  LTD 

0474203200  BONNER  JAMES 

0607788000  BONNIES  INN  INC 

04032 1 8940  BORA WSKI  JOHN 

4833203220  BORCHERS  JOHN 

4833203220  BORCHERS  JOHN 

2581942120  BORCK  AMITY 

2561969760  BORCK  JAMES 

04848061 10  BORCK-POLLARD  KIMBERLY 

0652858450  BORENKIND  ARLINE 

2987626000  BOSS  PIZA 

7303597000  BOSTON  SAFE  DEPOSIT  AND  TRUST  C 

7036692000  BOTTLE  BARN 

7036692000  BOTTLE  BARN 

6916100000  BOTTLE  SHOP 

0421296900  BOTTORF  ELIZABETH 

01 12027830  BOUCHARD  ALBERT 

4327078000  BOUCHARD  FUELS  INC 

4327078000  BOUCHARD  FUELS  INC 

0184073900  BOUCHER  BRUCE 

0475836560  BOUCHER  DONALD 

7777121331  BOUDREAU  JOSEPH  A 

7777121331  BOUDREAU  JOSEPH  A 

1685832750  BOULW ARE  RALPH 

5894852000  BOUNDARIES  FOR  PETS 

0482850850  BOUTHILLIER  JOSEPH 

0775940000  BOWATER  INCORPORATED 

0144614220  BOWEN  ROBERT 

0412686470  BOWEN  RUSSELL 

5508825 1 30  BOWER  SCOTT 


MERIDENCTSUT  107.67 

WEST  HARTFORD  CT  PERSINC  195.20 

SOUTHINGTON  CT  PERSINC  1 34.65 

SOUTHINGTON  CT  PERSINC  339.43 

HOUSTON  TX  SUT  4,890.86 

GREENS  FARMS  CT  PERSINC  170.15 

GREENS  FARMS  CT  PERSINC  336.76 

STONINGTON  CT  SUT  766.04 

OAKVILLECTSUT  114.50 

CROMWELL  CT  SUT  357.93 

TORRINGTON  CT  SUT  290.02 

HARTFORD  CT  CORP  2,294.00 

COVENTRY  CT  PERSINC  389.97 

ROCKY  HILL  CT  SUT  443.95 

STAMFORD  CT  PERSINC  1 50.44 

PLYMOUTH  CT  PERSINC  175.20 

ARLINGTON  MA  PERSINC  342.26 

COVENTRY  CT  PERSINC  888.79 

COLCHESTER  CT  PERSINC  244.42 

GLASTONBURY  CT  PERSINC  276.85 

LONDONDERRY  NH  PERSINC  176.65 

LONDONDERRY  NH  PERSINC  314.69 

WESTPORT  CT  PERSINC  1 20.38 

EAST  HAMPTON  CT  PERSINC  286. 12 

MIDDLEBURY  CT  PERSINC  864.60 

HARTFORD  CT  PERSINC  254.90 

WESTPORT  CT  CORP  1 29.80 

WESTPORT  CT  SUT  301 .87 

WESTON  CT  PERSINC  564.45 

BRISTOL  CT  CORP  398.85 

STAMFORD  CT  PERSINC  1 3,638.70 

PHOENIX  AZ  PERSINC  1 ,059.20 

PHOENIX  AZ  PERSINC  2,182.58 
NORTH  PALM  BEACH  FL  PERSINC  1 28.57 
NORTH  PALM  BEACH  FL  PERSINC  1 24. 1 1 
NORTH  PALM  BEACH  FL  PERSINC        125.90 

DANBURY  CT  PERSINC  227.90 

GUILFORD  CT  SUT  263 .70 

BOSTON  MA  WITHHLD  500.00 

BRANFORD  CT  SUT  1 85.36 

BRANFORD  CT  SUT  185.36 

NEW  HAVEN  CT  SUT  279.04 

W ATERFORD  CT  PERSINC  1 50.25 

NEW  CANAAN  CT  PERSINC  256.65 

PLANTSVILLE  CT  GE  600.00 

PLANTSVILLE  CT  MF  1,561.32 

ENFIELD  CT  PERSINC  202.78 

SOUTHINGTON  CT  PERSINC  129.40 

W  SPRINGFIELD  MA  IND  1 ,669. 1 1 

W  SPRINGFIELD  MA  IND  255.40 

STAMFORD  CT  PERSINC  1 24.69 

TACONIC  CT  SUT  3  86.06 

WILLIMANTIC  CT  PERSINC  1 ,445.03 

GREENVILLE  SC  SUT  1,091.73 

MARSHFIELD  MA  PERSINC  763.96 

TOLLAND  CT  PERSINC  101.21 

NEW  CANAAN  CT  PERSINC  628.47 
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BOWLBY  AUDREY 

BOYLE  ELLEN 

BOYNTON  EDWARD 

BOZZUTOS  CANDY  DIVISION  INC 

BOZZUTOS  CANDY  DIVISION  INC 

BOZZUTOS  CANDY  DIVISION  INC 

BRAINARD  SPENCER 

BRAINARD  SPENCER 

BRAKE  SHOPS  OF  GREATER  HARTFORD 

BRANDIS  AND  SONS  INC 

BRAYTON  MICHAEL 

BRAYTON  MICHAEL 

BRECHTER  ROBERT 

BREIER  MORTON  A 

BRENNAN  RAYMOND  W 

BRENNER  JOSEPH 

BREVARD  WILLIAM 

BRIA  JOHN 

BRIA  JOHN 

BRIA  &  GELORMINE  PLUMBING  &  HEA 

BRICKNER  JOSEPH 

BRIDGE  WILLIAM 

BRIDGE  CAPITAL  ADVISORS  INC 

BRIDGEPORT  J  AI  ALAI  FRONTON 

BRIDGEPORT  JAI  ALAI  FRONTON 

BRILEY  GERALD 

BRILEY  GERALD 

BRINELYOTTELIAEST 

BRISTOL  HOSPITAL  CLINICIANS  PC 

BRDCEY  AUSTIN  D  &  ELEANOR  C 

BROADHURST  AUSTIN 

BROADHURST  AUSTIN 

BROADWAY  LIQUOR 

BROCK  BARNES  POST  33  AMERICAN  L 

BROCK  BARNES  POST  33  AMERICAN  L 

BROCK  BARNES  POST  33  AMERICAN  L 

BROCK  BARNES  POST  33  AMERICAN  L 

BROCK  BARNES  POST  33  AMERICAN  L 

BROCK  CONTROL  SYSTEMS  INC 

BRODERICK  KEVIN 

BRODEUR  DONALD 

BRODEUR  DONALD 

BRODEUR  STEPHEN 

BRODLIE  JEROME 

BRODLIE  JEROME 

BRODSKY  HAROLD 

BRODY  PHILIP 

BRODY  PHILIP 

BROEMMELSIEK  RAYMOND  L  &  MOLLY 

BROGAN  JOHN  P  &  MARGARET  M 

BROGIDA  CHARLES 

BROGIDA  CHARLES 

BROHN  WILLIAM 

BROHN  WILLIAM 

BROHN  WILLIAM 

BROMWICH  WILLIAM 

BRONSON  JOHN 


WESTON  CT  PERSINC  1 24.60 

DANBURY  CT  PERSINC  504.% 

MADISON  CT  PERSINC  57 1 .50 

WATERBURY  CT  TOB  DIS  402.87 

WATERBURY  CT  TOB  DIS  373.38 

WATERBURY  CT  TOB  DIS  438.85 

DARIEN  CT  PERSINC  1 ,863.30 

DARIEN  CT  PERSINC  2,73 1 .56 
NEWINGTON  CT  SUT  693.39 

PLEASANTVILLE  NY  SUT  123.53 

SIMSBURY  CT  PERSINC  269.00 

SIMSBURY  CT  PERSINC  269.00 

SHELTER  ISLAND  HGTS  NY  PERSINC  1 24.77 

KAILUA  KONA  HI  CG  610.10 

MIDDLEBURY  CT  CONVEY  672.51 

WINDSOR  CT  PERSINC  211.12 

STAMFORD  CT  PERSINC  1 70.78 

E ASTON  CT  PERSINC  1 ,646.38 

E ASTON  CT  PERSINC  3 ,9 1 4. 56 
TRUMBULL  CT  SUT  1 39.47 

WATERBURY  CT  PERSINC  220.66 

RIDGEFIELD  CT  PERSINC  457.21 

TEANECK  NJ  WITHHLD  1 12.50 

BRIDGEPORT  CT  SUT  2,138.72 

BRIDGEPORT  CT  SUT  2,138.72 
OLD  GREENWICH  CT  PERSINC  723.65 

OLD  GREENWICH  CT  PERSINC         2,217.43 
PLANTS VILLE  CT  PERSINC  1 86.40 

BRISTOL  CT  CORP  452.00 

NORWALKCTCG  453.20 

GREENWICH  CT  PERSINC  106.66 

GREENWICH  CT  PERSINC  855.20 

NEW  HAVEN  CT  SUT  179.63 

PLAINVILLE  CT  SUT  144.63 

PLAINVILLE  CT  SUT  1 39.27 

PLAINVILLE  CT  SUT  175.57 

PLAINVILLE  CT  SUT  1 64.66 

PLAINVILLE  CT  SUT  263.85 

ATLANTA  G A  SUT  3,118.13 
NEW  YORK  NY  PERSINC  3 10.80 

OLD  LYME  CT  PERSINC  325 .42 

OLD  LYME  CT  PERSINC  1 17.65 

SHARON  CT  CONVEY  1 50.00 

WESTON  CT  PERSINC  1 5 1 .98 

WESTON  CT  PERSINC  169.48 

NEW  BRITAIN  CT  PERSINC  220.37 

STAMFORD  CT  PERSINC  360.80 

STAMFORD  CT  PERSINC  1 ,569.90 
RIDGEFIELD  CT  CG  121.88 

BOSTON  MA  CG  431.77 

JACKSONVILLE  FL  PERSINC  204.80 

JACKSONVILLE  FL  PERSINC  1 80.22 

CLINTON  CT  PERSINC  285.06 

CLINTON  CT  PERSINC  385.06 

CLINTON  CT  PERSINC  1,195.62 
GREENWICH  CT  PERSINC  444.78 

GREENWICH  CT  PERSINC  1 83.56 
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0614215290  BRONSON  JOHN 

0433844160  BRONSON  DOROTHY  C 

5 1 5 1 725000  BROOKLYN  COOPERAGE  COMPANY  DEL  A 

0823694080  BROOKS  KEVIN 

0303053620  BROOKS  WALTER  EDWA 

2132496000  BROOKSIDE  MANUFACTURING  CORP 

2800704000  BROOKVILLE  TRANSPORT  LIMITED 

04056585 1 0  BROPHY  DAVID 

5395614060  BROUGHTON  MICHAEL  D 

1094461860  BROUILLETTE  LYNN 

0014072380  BROUILLETTE  PETER 

2254604300  BROWN  CHARLES 

1 3 1 3059360  BROWN  CHARLES 

0401047130  BROWN  EVELYN 

0941242400  BROWN  GORDON 

0613262660  BROWN  JAMES 

045 1 885 190  BROWN  KATHERINE 

04750402 1 0  BROWN  LANCE 

0964420 1 1 0  BROWN  LAWRENCE 

0964420 1 1 0  BROWN  LAWRENCE 

1514441430  BROWN  RICHARD 

2296638940  BROWN  ROBERT 

2296638940  BROWN  ROBERT 

2200347540  BROWN  ROLAND  EST 

2200347540  BROWN  ROLAND  EST 

0974907000  BROWN  ELEVATOR  COMPANY  INCORPOR 

0974907000  BROWN  ELEVATOR  COMPANY  INCORPOR 

0974907000  BROWN  ELEVATOR  COMPANY  INCORPOR 

0974907000  BROWN  ELEVATOR  COMPANY  INCORPOR 

0974907000  BROWN  ELEVATOR  COMPANY  INCORPOR 

0974907000  BROWN  ELEVATOR  COMPANY  INCORPOR 

0974907000  BROWN  ELEVATOR  COMPANY  INCORPOR 

5643650360  BROWN  MERLE  C  &  JOANNE 

1 043688480  BROWN  ROGER  W  &  KIMBERLE Y  KREME 

4589242280  BROWN  VAN  M  &  TILLMAN  WANDA  E 

0573467 110  BROWNE  MICHAEL 

70449 10000  BROWNE  EDMOND  P  JR 

4021880760  BROWNING  LOUIS 

402 1 880760  BROWNING  LOUIS 

3623488870  BRUBAKER  ROBERT 

0633404000  BRUSTOLON  BUICK  PONTIAC  INC 

0633404000  BRUSTOLON  BUICK  PONTIAC  INC 

1 352438740  BRYAN  BARRY 

0045014470  BRYANT  WILLIAM 

0045014470  BRYANT  WILLIAM 

6873731000  BUCCINO  &  ASSOCIATES  INC 

7221000920  BUCHANAN  ARTHUR 

35101 15320  BUCHOLZ  BETTY 

1294488650  BUCK  JOHN 

5203860720  BUCK  SHARON  S 

5203860720  BUCK  SHARON  S 

5203860720  BUCK  SHARON  S 

343 1 895630  BUCKINGHAM  ROB 

1 434082050  BUCKLAND  ARTHUR 

47252 1 8570  BUCKLAND  HELEN 

47252 1 8570  BUCKLAND  HELEN 

1 02285 1 720  BUCKLEY  WILLIAM 


GREENWICH  CT  PERSINC 
CROMWELL  CTCG 
VERSAILLES  CT  CORP 
BROOKLYN  NY  PERSINC 
WATERTOWN  CT  PERSINC 
WEST  HAVEN  CT  CORP 
ST  JOHN  NB  CANADA  MC 
GLASTONBURY  CT  PERSINC 
CANTERBURY  CT  PERSINC 
WATERFORD  CT  PERSINC 
SOMERS  CT  PERSINC 
STRATFORD  CT  PERSINC 
WESTPORT  CT  PERSINC 
BROOKLYN  CT  PERSINC 
SOUTHBURY  CT  PERSINC 
BETHEL  CT  PERSINC 
GROTON  LONG  POINT  CT  PERSINC 
DURHAM  CT  PERSINC 
RYE  BROOK  NY  PERSINC 
RYE  BROOK  NY  PERSINC 
DARIEN  CT  PERSINC 
NEW  YORK  NY  PERSINC 
NEW  YORK  NY  PERSINC 
FAIRFIELD  CT  PERSINC 
FAIRFIELD  CT  PERSINC 
BRIDGEPORT  CT  SUT 
BRIDGEPORT  CTSUT 
BRIDGEPORT  CT  SUT 
BRIDGEPORT  CT  SUT 
BRIDGEPORT  CTSUT 
BRIDGEPORT  CT  SUT 
BRIDGEPORT  CTSUT 
REDDING  CT  CG 
OLD  GREENWICH  CT  CG 
MYSTIC  CT  CG 
STAMFORD  CT  PERSINC 
SAN  MATEO  CA  SUT 
STAMFORD  CT  PERSINC 
STAMFORD  CT  PERSINC 
ST  SIMONS  ISLAND  GA  PERSINC 


MYSTIC  CT  SUT 
MYSTIC  CT  SUT 
NEW  CANAAN  CT  PERSINC 
BOLTON  CT  PERSINC 
BOLTON  CT  PERSINC 
CHICAGO  IL  CORP 
BRIDGEPORT  CT  PERSINC 
SOUTHBURY  CT  PERSINC 
MADISON  CT  PERSINC 
NANTUCKET  MA  PERSINC 
NANTUCKET  MA  PERSINC 
NANTUCKET  MA  PERSINC 
SARASOTA  FL  PERSINC 
WALTHAM  MA  PERSINC 
SLINGERLANDS  NY  PERSINC 
SLINGERLANDS  NY  PERSINC 
NEW  YORK  NY  PERSINC 


378.90 
257.99 

2,202.61 
284.18 
154.12 
377.90 
363.33 
131.96 
257.37 
161.27 
141.60 
886.55 
100.60 
807.53 
174.05 
187.46 
192.46 
191.14 
125.33 
107.73 
254.75 
654.82 
344.68 
886.70 

1,112.17 
459.11 
328.63 
326.42 
341.05 
403.01 
386.77 
537.64 
283.20 
368.80 
428.77 
372.00 
441.81 
248.55 
575.21 
133.70 

1,129.20 

1,129.20 
362.85 
238.70 
449.18 
508.90 
348.98 
116.70 
309.78 
391.50 
391.50 
391.50 
148.63 
152.36 
298.70 
467.88 
165.70 
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BUCKLEY  WILLIAM 

BUCKLEY  HENRIETTA  E 

BUCKNALL  WILLIAM 

BUCKNALL  WILLIAM 

BUDA  ROBERT 

BUDDS  JOHN 

BUDDS  JOHN 

BUDZYNSKI  EDMUND  J 

BUEBENDORF  RONALD  EST 

BUEBENDORF  RONALD  EST 

BUGLU  INC 

BUGLU  INC 

BUGLU  INC 

BULGER  ARTHUR 

BULGER  EDWARD 

BULLARD  ARTHUR 

BULLARD  ARTHUR 

BULLARD  ARTHUR 

BULLOCK  DAVID 

BULLOCK  DAVID 

BULLOCK  DAVID 

BULLS  HEAD  PRINTERS  AT  LANDMARK 

BULOVA  ERNST 

BUNNELL  MARY  E 

BUNNEY  BENJAMIN 

BURBANK  THOMAS 

BURBANK  THOMAS 

BURG  GENE 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING 

BURGER  KING  NO  2826 

BURGER  KING  NO  2826 

BURGER  KING  1101 

BURGER  KING  1101 

BURGER  KING  1611 

BURGER  KING  1611 

BURGER  ROBERT  M  &  ELIZABETH  M 

BURHOE  LANDSCAPING 

BURK  ROBERT 

BURKE  KENNETH 

BURKE  MARIA 

BURKE  MARIA 

BURLINGTON  INDUSTRIES  INC 

BURLINSON  ROBERT 

BURNETT  WILLIAM  O  &  PENNEY  P 


NEW  YORK  NY  PERSINC  1 43.36 

CHESTER  CT  GIFT  189.50 

NEW  YORK  NY  PERSINC  545.90 

NEW  YORK  NY  PERSINC  545.90 

GROTON  CT  PERSINC  332.2 1 

NIANTIC  CT  PERSINC  209.94 

NIANTIC  CT  PERSINC  296.68 

WOODBURY  CT  PERSINC  121.00 

TRUMBULL  CT  PERSINC  139.39 

TRUMBULL  CT  PERSINC  494.16 

BRISTOL  CT  SUT  369.89 

BRISTOL  CTSUT  272.46 

BRISTOL  CT  SUT  198.72 

NEW  HAVEN  CT  PERSINC  603.73 

KEENE  NH  PERSINC  1 14.36 

GLASTONBURY  CT  PERSINC  5 1 1 .66 

GLASTONBURY  CT  PERSINC  1 66.98 

GLASTONBURY  CT  PERSINC  344.68 

RYE  NY  PERSINC  2,782.82 

RYE  NY  PERSINC  4,032.24 

RYE  NY  PERSINC  507.20 

STAMFORD  CT  SUT  585.58 

NEW  MILFORD  CT  PERSINC  1 84.92 

FARMINGTON  CT  GIFT  475.00 

GUILFORD  CT  PERSINC  633.90 

ENFIELD  CT  PERSINC  235.04 

ENFIELD  CT  PERSINC  483.38 

WESTPORT  CT  PERSINC  499.82 

NUTLEYNJSUT  714.15 

NUTLEYNJSUT  671.69 

NUTLEY  NJ  SUT  696.94 

NUTLEYNJSUT  681.85 

NUTLEYNJSUT  1,018.71 

NUTLEY  NJ  SUT  976.32 

NUTLEY  NJ  SUT  452.83 

NUTLEY  NJ  SUT  457.50 

NUTLEYNJSUT  595.19 

NUTLEY  NJ  SUT  557.94 

NUTLEY  NJ  SUT  657.93 

NUTLEY  NJ  SUT  647.03 

NUTLEYNJSUT  1,170.30 

NUTLEYNJSUT  1,134.69 

NUTLEY  NJ  SUT  598.29 

NUTLEY  NJ  SUT  599.96 

NUTLEY  NJ  SUT  573.99 

NUTLEY  NJ  SUT  563.34 

NUTLEY  NJ  SUT  846.29 

NUTLEYNJSUT  753.71 

DANBURY  CT  CG  798.83 

UNIONVILLE  CT  SUT  558.58 

WILTON  CT  PERSINC  340.37 

SOUTHBURYCT  PERSINC  663.13 

WESTPORT  CT  PERSINC  181.59 

WESTPORT  CT  PERSINC  529.67 

GREENSBORO  NC  SUT  753.41 

LARCHMONT  NY  PERSINC  540.00 

NEW  YORK  NY  CG  447.50 
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3452291770  BURNHAM  HUBERT 

3452291770  BURNHAM  HUBERT 

1102411510  BURNS  GERTRUDE 

3303835420  BURNS  JAMES 

0486868070  BURNS  ROBERT 

0754065470  BURNS  VIRGINIA  R 

0555441000  BURNSIDE  MOTORS  INC 

0555441000  BURNSIDE  MOTORS  INC 

5607778730  BURROWS  ROGER 

5607778730  BURROWS  ROGER 

0474668050  BURTON  PETER 

1053294260  BURTON  WILLIAM 

0658898000  BURTS  BEVERAGES  INC 

0434612040  BUSCHER  MICHAEL 

0434612040  BUSCHER  MICHAEL 

0434612040  BUSCHER  MICHAEL 

0403447090  BUSHNELL  GEORGE  &  MARGARET 

7871106000  BUSINESS  MANAGEMENT  ASSOCIATES 

7288897000  BUSY  BODY 

3375581000  BUTCH  &  LOVELAND  CO 

0492076740  BUTKA  JOHN 

0492076740  BUTKA  JOHN 

0174614170  BUTLER  KEVIN 

0423429400  BUTLER  PETER 

1232841820  BUTLER  PETER 

1232841820  BUTLER  PETER 

0405269620  BUTTERFIELD  JEFFREY 

6647622000  BUTTERFLY  RESTAURANT 

5552153000  BY  THE  YARD 

5552153000  BY  THE  YARD 

0492890300  BYERS  GERALD  R 

733 1 1 27000  C  &  C  INCORPORATED 

733 1 1 27000  C  &  C  INCORPORATED 

7331127000  C  &  C  INCORPORATED 

7331127000  C  &  C  INCORPORATED 

5942297000  C  &  C  LANDSCAPING  SERVICES  INC 

5942297000  C  &  C  LANDSCAPLNG  SERVICES  INC 

0839746000  C  &  H  ELECTRIC  INC 

3932225000  C  A  G  ELECTRICAL  CO  INC 

3358744000  C  BRITO  CONSTRUCTION  CO  INC 

35535 18000  C  L  GOULD  HEATING 

3539103000  C  PEZZA  &  SON  INC 

6748602000  C  W  COSTELLO  AND  ASSOCIATES  INC 

6924708000  C  W  POND  CONTRACTORS  INC 

0462493480  CABLE  RAYMOND 

0462493480  CABLE  RAYMOND 

0475077780  CACIOPOLI  PAUL 

0454673 1 80  CADDEN  THOMAS 

0454673 1 80  CADDEN  THOMAS 

7649452001  CAFE  EUROPA 

6671291000  CAFE  EUROPA 

0470778550  CAGGIANELLO  JOSEPH 

1043487550  CAHILL  VINCENT 

1043487550  CAHILL  VINCENT 

0405095860  CAHILL  WILLIAM 

1273619840  CAIN  IRENE 

2663927520  CAIN  PATRICK 


FLAT  ROCK  NC  PERSINC  142.86 

FLAT  ROCK  NC  PERSINC  422.94 

NEW  CANAAN  CT  PERSINC  1 56.% 

DARIEN  CT  PERSINC  402.16 

WALLINGFORD  CT  PERSINC  174.76 

OLD  GREENWICH  CT  PERSINC  176.43 

E  HARTFORD  CT  CORP  2,465.67 

E  HARTFORD  CT  SUT  8,916.50 

WILTON  CT  PERSINC  244.49 

WILTON  CT  PERSINC  504.68 

BRANFORD  CT  PERSINC  284.97 

LONGMEADOW  MA  PERSINC  102.50 

BETHEL  CT  SUT  1.807.70 

NEW  CANAAN  CT  PERSINC  1 ,027.53 

NEW  CANAAN  CT  PERSINC  190.33 

NEW  CANAAN  CT  PERSINC  837.20 

WETHERSFIELD  CT  CG  1 10.30 

ROCKY  HILL  CT  SUT  482.03 

BRANFORD  CT  SUT  117.75 

BLOOMFIELD  CT  SUT  420.69 

TRUMBULL  CT  PERSINC  328.04 

TRUMBULL  CT  PERSINC  642.01 

ORANGE  CT  PERSINC  121.03 

NORWALK  CT  PERSINC  357.50 

WILTON  CT  PERSINC  1 .61 2.08 

WILTON  CT  PERSINC  2.006.87 

MARLBOROUGH  CT  PERSINC  1 27.20 

W  HARTFORD  CT  SUT  541 .61 

SUFFERNNYSUT  451.38 

SUFFERN  NY  SUT  528.63 

DANBURYCT  CG  136.74 

CHESHIRE  CT  SUT  465.45 

CHESHIRE  CT  SUT  394.34 

CHESHIRE  CT  SUT  396.92 

CHESHIRE  CT  SUT  35 1 .5 1 

NORWALK  CT  SIT  255.% 

NORWALK  CT  SUT  242.83 

WATERBURY  CT  CORP  3,331.00 

HAMDEN  CT  SUT  217.74 

BRISTOL  RI  CORP  2,175.20 

ANSONIACTSUT  139.43 

JOHNSTON  RI  SUT  317.14 

BANNOCKBURN  IL  SUT  5.692.01 

NORWALK  CT  WITHHLD  241.05 

DEVON  CT  PERSINC  129.61 

DEVON  CT  PERSINC  236.40 

NORTHFORD  CT  PERSINC  160.18 

SOUTHINGTON  CT  PERSINC  234.74 

SOUTHINGTON  CT  PERSINC  1 ,078.60 

NEW  HAVEN  CT  SUT  165.27 

WATERBURY  CT  SUT  176.66 

STRATFORD  CT  PERSINC  1 ,256.62 

YONKERS  NY  PERSINC  105.95 

YONKERS  NY  PERSINC  1 36. 16 

COVENTRY  CT  PERSINC  43 1 .42 

OLD  GREENWICH  CT  PERSINC  516.77 

STRATFORD  CT  PERSINC  2,155.90 
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CAL  COMP  INC 

CALANDRELLI  AIDA 

CALCATERRA  JOHN  J 

CALCIANO  JAMES 

CALEB  V  SMITH  &  SON  INC 

CALELLO  ANTHONY  F 

CALHOUN  ROBERT 

CALHOUN  ROBERT 

CALICO  CORNERS 

CALLAHAN  BRIAN 

CALLAWAY  CARS  INC 

CALLAWAY  COMPANIES  INC 

CALVERT  BRUCE 

CALVERT  BRUCE 

CALVEY  BRIAN 

CAMERA  ARTS 

CAMERA  ARTS 

CAMERA  ARTS 

CAMERA  ARTS 

CAMERA  SHOP  OF  NB  INC  THE 

CAMERON  NORRIS 

CAMERON  NORRIS 

CAMP  FRANCES 

CAMP  FRANCIS 

CAMP  WAH  NEE  IN  THE  BERKSHIRES 

CAMPANELLI  DAVID  A 

CAMPBELL  BRUCE 

CAMPBELL  BRUCE 

CAMPBELL  ROBERT 

CAMPFIELD  BENJAMIN 

CAMPFIELD  BENJAMIN 

CAMPO  ANTHONY 

CAMPO  SERAFINA 

CANAAN  PARISH  TEXACO  INC 

CANDACE  COLOR  INC 

CANDACE  COLOR  INC 

CANDACE  COLOR  INC 

CANDACE  COLOR  INC 

CANNON  J  DORMER 

CANNON  J  DORMER 

CANNON  THOMAS 

CANTAROW  PETER 

CAPALBO  FRANK 

CAPE  CODDER  RESTAURANT 

CAPECELATRO  MARK 

CAPECELATRO  MARK 

CAPITAL  AUTOMATIC  TRANSMISSION 

CAPITAL  SIGN 

CAPITOL  PEST  CONTROL 

CAPORALE  ROBERT 

CAPRIO  VIRGINIA 

CAPTAINS  COVE  MARINA  BRIDGEPORT 

CAR  PHONE  STORE 

CAR  WORKS 

CARABETTA  BROS  INC 

CARABETTA  RALPH  &  SANDRA 

CARAFANO  FRANK 


ANAHEIM  CA  CORP  385.50 

STAMFORD  CT  PERSINC  127.20 

NEW  YORK  NY  GIFT  330.00 

FARMINGTON  CT  PERSINC  1 34.36 

WASHINGTON  CT  CORP  1 08.56 

SOUTH  NORWALK  CT  GIFr  1 50.00 

GREENWICH  CT  PERSINC  1 ,469.30 

GREENWICH  CT  PERSINC  1,414.00 

KENNETT  SQUARE  PA  SUT  967.32 

WATERBUR Y  CT  PERSINC  1 34. 10 

OLD  LYME  CT  SUT  202.84 

OLD  LYME  CT  CORP  2,410.56 

NEW  CANAAN  CT  PERSINC  753.46 

NEW  CANAAN  CT  PERSINC  1 2, 1 74.35 

DARIEN  CT  PERSINC  348.49 

WESTPORT  CT  SUT  5,945.22 

WESTPORT  CT  WITHHLD  1 39.00 

WESTPORT  CT  WITHHLD  173.00 

WESTPORT  CT  SUT  2,700.78 

NEW  BRITAIN  CT  SUT  2,847.38 

PL  ANTS  VILLE  CT  PERSINC  1 00. 1 0 

PLANTSVILLE  CT  PERSINC  1 00.40 

CROMWELL  CT  PERSINC  233.26 

FARMINGTON  CT  PERSINC  383.30 

TORRINGTON  CT  CORP  742.74 

MIDDLETOWN  CT  PERSINC  355.15 

MYSTIC  CT  PERSINC  1 12.35 

MYSTIC  CT  PERSINC  162.83 

ROCKPORT  ME  PERSINC  1 ,223.90 

TRUMBULL  CT  PERSINC  167.35 

TRUMBULL  CT  PERSINC  446.23 

STORRS  CT  PERSINC  1,188.65 

HARRISON  NY  PERSINC  1 16.45 

NEW  CANAAN  CT  SUT  133.73 

STAMFORD  CT  SUT  747.59 

STAMFORD  CT  SUT  544.17 

STAMFORD  CT  SUT  463 .29 

STAMFORD  CT  SUT  400.5 1 

LAKEVILLE  CT  PERSINC  1 67.09 

LAKEVILLE  CT  PERSINC  1 ,067.39 

WESTON  CT  PERSINC  39 1 .29 

WEST  HARTFORD  CT  PERSINC  101.12 

COS  COB  CT  PERSINC  400.00 

NEW  HAVEN  CT  SUT  276.70 

LAKEVILLE  CT  PERSINC  1 17.16 

LAKEVILLE  CT  PERSINC  63 1 .32 

HARTFORD  CT  WITHHLD  303.19 

W  HARTFORD  CT  SUT  1 15.28 

E  HARTFORD  CT  SUT  1 20.48 

NEW  HAVEN  CT  PERSINC  1 35.59 

MILFORD  CT  PERSINC  1 30.43 

BRIDGEPORT  CT  SUT  1,110.90 

WESTPORT  CT  CORP  199.10 

PROSPECT  CT  SUT  118.02 

MERIDEN  CT  SUT  3,370.06 

MERIDENCTCG  1,077.00 

WEST  HAVEN  CT  PERSINC  359.75 
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0472219780  CARAFANO  FRANK 

0894679150  CARAPELLA  JOHN 

0494401 800  CARBONE  JOHN  P 

2041655320  CARBONE  SAMUEL  J  &  MARY  A 

0443805690  CARBONI  DAVID 

0933424530  CARD  CHARLES 

5523295000  CARD  &  GIFTWORKS 

7347974000  CARD  ESTABLISHMENT  SERVICES  INC 

0422088 1 80  C ARD AROPOLI  S ALV ATORE 

0486252530  CARDELLA  NEIL 

1371604050  CARDIFF  MARY 

0483041850  CARDILLO  SEBASTIANO 

0483041850  CARDILLO  SEBASTIANO 

0496064 1 1 0  CARDON A  ERMELINDO 

4604294000  CARDS  PLUS 

1974894090  CAREY  JOSEPH 

0953794000  CARGILL  INCORPORATED 

0513082240  CARINI  PETER 

0472295340  CARLO  CONCETTA  R 

0476678640  CARLSON  LAURIE 

0476678640  CARLSON  LAURIE 

5134699800  CARLSON  PATRICIA 

0430724320  CARLSON  HELEN  M 

637 1 843000  CARMENS  AUTO  REPAIR 

0423462740  CAROFINO  GEORGE 

0423462740  CAROFINO  GEORGE 

0423462740  CAROFINO  GEORGE 

1 369 1 22550  CAROL  PASCAL  DONAHUE  MARITAL  TR  NEW 

0426623970  CARPENTER  HOWARD 

0426623970  CARPENTER  HOWARD 

67 1 9082000  CARPET  RESOURCES  LTD 

67 1 9082000  CARPET  RESOURCES  LTD 

5525704000  CARPETS  TO  GO  INC 

5525704000  CARPETS  TO  GO  INC 

2534809250  CARRJOE 

0421487240  CARR  PATRICIA 

381 3870000  CARRIAGE  HOUSE  STUDIOS 

26878 12000  CARRIER  CARPET  SERVICE  INC 

0473699060  CARRIERO  STEPHEN 

0486298120  CARROLL  KENNETH 

0486298120  CARROLL  KENNETH 

08 1 42 1 8520  CARROLL  SARAH 

08 1 42 1 8520  CARROLL  SARAH 

1 27509501 0  CARROLL  THEODORE 

1275095010  CARROLL  THEODORE 

0493401840  CARROLL  BARBARA 

001 1895760  CARROLL  ROBERT  E  JR  &  ANNE  H 

0473437750  CARTA  JOHN 

041 3043440  CARTELLI  SALV ATORE 

04922 12380  CARTER  ROBERT 

0492212380  CARTER  ROBERT 

1 223640580  CARTER  WILLIAM 

0192632970  CARTER  WILLIAM 

0192632970  CARTER  WILLIAM 

4882999000  CARTIER  INC 

0440966980  CARUBIA  ANTHONY 

0400986300  CARUBIA  MARY 


WEST  HAVEN  CT  PERSINC  716.17 

BETHEL  CT  PERSINC  181.63 

WETHERSFIELD  CT  CG  440.2 1 

CROMWELL  CT  CG  1 03 .76 

SANDY  HOOK  CT  PERSINC  290.58 

NORWALK  CT  PERSINC  173.80 

HAMDENCTSUT  328.81 

LISLE  ILSUT  471.41 

SOMERS  CT  PERSINC  1 5 1 .56 

VERNON  CT  PERSINC  284.68 

WESTPORT  CT  PERSINC  215.16 

STAMFORD  CT  PERSINC  203.30 

STAMFORD  CT  PERSINC  9 1 8.23 

NEW  H A  VEN  CT  PERSINC  1 48.73 

MONROE  CTSUT  610.64 

OLD  GREENWICH  CT  PERSINC  3 12.40 

MINNEAPOLIS  MN  WITHHLD  107.41 

AUSTIN  TX  PERSINC  2,977.90 

NEW  CANAAN  CT  GIFT  141.12 

EAST  GRANBY  CT  PERSINC  1 16.04 

EAST  GRANBY  CT  PERSINC  173.89 

ATLANTA  GA  PERSINC  160.84 

HAVERHILL  MA  GIFT  1 ,224.00 

SEYMOUR  CT  SUT  436.32 

LITCHFIELD  CT  PERSINC  863.1 1 

LITCHFIELD  CT  PERSINC  342.33 

LITCHFIELD  CT  PERSINC  520.78 

YORK  NY  PERSINC  195.48 

NEW  BRITAIN  CT  PERSINC  1 37.97 

NEW  BRITAIN  CT  PERSINC  237.1 1 

MURRAY  HILL  NJ  SUT  289.10 

MURRAY  HILL  NJ  SUT  524.21 

COLCHESTER  CT  SUT  746.58 

COLCHESTER  CT  SUT  648.82 

WEST  HAVEN  CT  PERSINC  588.64 

H AMDEN  CT  PERSINC  1 03.86 

STAMFORD  CT  CORP  223.15 

ENFIELD  CT  CORP  156.48 

STAMFORD  CT  PERSINC  1 20.63 

E  NORWALK  CT  PERSINC  848.93 

E  NORWALK  CT  PERSINC  1 ,575.59 

WESTPORT  CT  PERSINC  1 09.25 

WESTPORT  CT  PERSINC  1 7 1 .72 

STAMFORD  CT  PERSINC  1 36.27 

STAMFORD  CT  PERSINC  254.18 

CROMWELL  CTCG  268.25 

W  HARTFORD  CT  CG  1 54.44 

ESSEX  CT  PERSINC  1 ,729. 17 

MIDDLETOWN  CT  PERSINC  143.23 

WEST  HARTFORD  CT  PERSINC  1 17.03 

WEST  HARTFORD  CT  PERSINC  1 17.03 

AVON  CT  PERSINC  197.45 

STAMFORD  CT  PERSINC  117.11 

STAMFORD  CT  PERSINC  236.23 

SHELTON  CTSUT  141.24 

CHESTER  CT  GIFT  105.00 

CHESTER  CT  GIFT  105.00 
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0495415670 

CARUSO  JOHN 

WALLINGFORD  CT  PERSINC 

109.78 

0451873990 

CASAGRANDE  LUCY 

HAMDEN  CT  PERSINC 

161.06 

0442443030 

CASALE  ALBERT 

WEST  HARTFORD  CT  PERSINC 

755.24 

0494612810 

CASALE  GREGORY 

WEST  HARTFORD  CT  PERSINC 

387.91 

0644073820 

CASE  ROBERT  D 

GREENWICH  CT  CG 

519.39 

0421835470 

CASEY  JOSEPH 

GREENWICH  CT  PERSINC 

135.98 

0578609000 

CASH  HOME  CENTER  INC 

NORWICH  CT  SUT 

8,341.69 

1114008050 

CASINO  BRUCE 

TRUMBULL  CT  PERSINC 

267.56 

CASINO  BRUCE 

CASINO  JEWELRY  AT  TRUMBULL  INC 

CASKEY  RICHARD 

CASKEY  RICHARD 

CASLE  CORPORATION 

CASSIN  ROBIN 

CASTELLETT  LEONARDO 

CASTELOT  MATHEW  J  &  JEAN  F 

CASTELOT  MATHEW  J  &  JEAN  F 

CASTLES  JOHN 

CASTLES  JOHN 

CASTRO  GEORGE 

CASTRO  GEORGE 

CATTANO  JAMES 

CATTEY  LOUIS 

CAULKINS  CHARLES 

CAVANAUGH  JAMES 

CBS  MANUFACTURING  COMPANY  THE 

CCC  DEVELOPMENT  CO 

CCC  DEVELOPMENT  CO 

CCC  DEVELOPMENT  CO 

CCC  DEVELOPMENT  CO 

CCL  LABEL  INC 

CECCHERINI  RONALD 

CEDA  COMPANY  INC 

CELLA  MARY  J 

CELLU  TISSUE  CORPORATION 

CELON  JAMES 

CENTER  FOR  LEADERSHIP  DEVELOPME 

CENTER  FOR  LEADERSHIP  DEVELOPME 

CENTER  7  FOOD  CORP 

CENTER  7  FOOD  CORP 

CENTMEHAIEY  LYDIA 

CENTRAL  SCRAP  METAL  COMPANY  INC 

CENTRAL  SPORTS  INC 

CENTRAL  SPORTS  INC 

CENTRAL  SUPPLY  COMPANY 

CENTRIFICS  INC 

CENTURY  CARE  MANAGEMENT  INC 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  INTERNATIONAL  ADHESIVES 

CENTURY  PAINTING  &  DECORATING  I 

CENTURY  PAINTING  &  DECORATING  I 


TRUMBULL  CT  PERSINC  538.98 

TOM  RIVER  NJ  SUT  174.80 

MIDDLEBURY  CT  PERSINC  125.95 

MIDDLEBURY  CT  PERSINC  168.23 

AVON  CT  SUT  130.67 

MERIDEN  CT  PERSINC  1 32.87 

DARIEN  CT  PERSINC  1 13.40 

STRATFORD  CT  CG  21 4.00 

STRATFORD  CT  CG  1 89. 1 3 

RIDGELAND  SC  PERSINC  112.31 

RIDGELAND  SC  PERSINC  603.20 

ORANGEBURG  SC  PERSINC  282.% 

ORANGEBURG  SC  PERSINC  584. 10 

RIDGEFIELD  CT  PERSINC  1 ,238.22 

TORRINGTON  CT  PERSINC  192.70 

NEW  YORK  NY  PERSINC  3 10.80 

CHESHIRE  CT  PERSINC  1 06.06 

WINDSOR  CT  CORP  540.50 

CHICAGO  IL  SUT  299.10 

CHICAGO  IL  SUT  355.71 

CHICAGO  IL  SUT  278.28 

CHICAGO  IL  SUT  354.57 

SHELTONCTSUT  196.72 

WATERBURY  CT  PERSINC  114.00 

NEWINGTONCTSUT  608.15 

HAVERHILL  MA  GIFT  452.00 

E  HARTFORD  CT  CORP  2,770.30 

MONROE  CT  PERSINC  1 12.13 

SIMSBURY  CT  WITHHLD  173.75 

SIMSBURY  CT  WITHHLD  448.73 

NUTLEY  NJ  SUT  702.34 

NUTLEYNJSUT  721.34 

GREENWICH  CT  GIFT  1 37. 16 

WATERBURY  CT  SUT  4 14.73 

PLAINFIELD  CT  SUT  334.67 

TAFTVILLE  CT  SUT  554.72 

MANCHESTER  NH  SUT  735.11 

STAMFORD  CT  CORP  200.00 

HACKENSACK  NJ  CORP  409.80 

COLUMBUS  OH  WITHHLD  1 80.77 

COLUMBUS  OH  WITHHLD  1 74.69 

COLUMBUS  OH  WITHHLD  123.68 

COLUMBUS  OH  WITHHLD  1 44.23 

COLUMBUS  OH  WITHHLD  163.08 

COLUMBUS  OH  WITHHLD  1 82.74 

COLUMBUS  OH  WITHHLD  155.04 

COLUMBUS  OH  WITHHLD  167.86 

WALLINGFORD  CT  SUT  259.04 

WALLINGFORD  CT  SUT  248.37 
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5974977000  CKRAMICA  IMPORTING  INC 

6430599000  CERBEC  INC 

6430599000  CERBEC  INC 

0702472000  CESTJOSIEINC 

1 163000200  CHAKRIN  STUART 

7355423000  CHALKERS  CHOICE  INC 

7355423000  CHALKERS  CHOICE  INC 

7355423000  CHALKERS  CHOICE  INC 

0745307000  CHALLENGE  LTD 

0434039230  CHAMBERS  WICK 

0365065770  CHAN  YING  LAM 

4163127550  CHANNAGIRI PRASHANTH 

1 125975800  CHARAN  INDUSTRIES  INC 

0661262680  CHARLES  B  MCVAYTR  UW 

06808 19000  CHARLES  E  HOFMANN  WATER  TREATIN 

3 169364000  CHARLES  GALLERY  OF  COLONIAL  SPO 

0414487780  CHARRON  JOHN  D 

6630982000  CHARTER  OAK  SQUARE  GARAGE 

6630982000  CHARTER  OAK  SQUARE  GARAGE 

6630982000  CHARTER  OAK  SQUARE  GARAGE 

6630982000  CHARTER  OAK  SQUARE  GARAGE 

7151798000  CHASU  CORPORATION 

5775673390  CHATFIELD-TAYLOR  MAROCHKA 

5452 1 787 1 0  CH ATTERJEE  PURNENDU 

0404626900  CHAVEZ  ALDO 

0404626900  CHAVEZ  ALDO 

4630547002  CHECK  MART 

0404401510  CHEESEMAN  RONALD 

0693250910  CHEIFETZ  DAVID  &  DARYL 

0693250910  CHEIFETZ  DAVID  &  DARYL 

6237622001  CHELSEA  PLACE 

6237622001  CHELSEA  PLACE 

0648709000  CHEM  TECH  RUBBER  INC 

2 155059000  CHERNIK  MOLD  WORKS  INC 

0621039580  CHERNOCK  JOHN 

1036245810  CHERPICIAN  BERCI 

4124681000  CHESHIRE  PACKAGE  STORE 

4655544000  CHESTERFIELD  HILLS  ESTATE  INC 

1 236038400  CHIANG  &  I  HSUN  CHEN  CHING 

2226835000  CHILDRENS  EYE  CARE  PC 

2226835000  CHILDRENS  EYE  CARE  PC 

2226835000  CHILDRENS  EYE  CARE  PC 

0413663370  CHILDS  HENRY 

6554877004  CHILIS  GRILL  &  BAR 

6554877001  CHILIS  GRILL  &  BAR 
6554877003  CHILIS  GRILL  &  BAR 

6554877002  CHILIS  GRILL  &  BAR 
6554877000  CHILIS  GRILL  AND  BAR 
5468410070  CHIN  ANDREW 
6313332000  CHINA  GRILL 
6313332000  CHINA  GRILL 

6059703000  CHINA  PAVILION  SEAFOOD  REST 

4020228000  CHINA  TOWN  INCORPORATED 

0451488100  CHIODO  RICHARD 

0451488100  CHIODO  RICHARD 

0401298570  CHMURA  ANNA 

0401298570  CHMURA  ANNA 


CHESTER  CT  CORP  231.40 

VALLEY  FORGE  PA  SUT  219.12 

VALLEY  FORGE  PA  SUT  219.12 

WESTPORT  CT  SUT  426.08 

WESTPORT  CT  PERSINC  502.79 

BRISTOL  CT  SUT  170.62 

BRISTOL  CT  SUT  144.20 

BRISTOL  CT  SUT  199.38 

WOODBRIDGECTWITHHLD  1,191.02 

HAMDEN  CT  PERSINC  691 .19 

NEW  YORK  NY  PERSINC  1 20.85 

STAMFORD  CT  PERSINC  1 23.56 

GARDEN  CITY  NY  PERSINC  1 ,61 3.99 

LITCHFIELD  CT  PERSINC  2 17.25 

SOUTHPORT  CT  SUT  376.32 

BOZRAH  CT  SUT  526.20 

JEWETT  CITY  CT  PERSINC  365.95 

BAY  HARBOR  FL  SUT  1 57.52 

BAY  HARBOR  FL  SUT  214.52 

BAY  HARBOR  FL  SUT  1 97.72 

BAY  HARBOR  FL  SUT  271.32 

NEW  ORLEANS  LA  CORP  936.90 

STONINGTON  CT  PERSINC  1 1 4.54 

GREENWICH  CT  PERSINC  15,021.40 

MIDDLEBUR Y  CT  PERSINC  1 68.72 

MIDDLEBURY  CT  PERSINC  734.65 

FAIRFIELD  CT  SUT  1 ,282.68 

CHESTER  CT  PERSINC  155.28 

WESTPORT  CT  CG  1 ,459.90 

WESTPORT  CT  CG  1 ,459.90 

FARMINGTON  CT  CAREPRO  3 ,959. 83 

FARMINGTON  CT  CAREPRO  3,934.82 

NEW  HAVEN  CT  CORP  1,679.12 

CHESHIRE  CT  CORP  235.22 

SOLON  OH  GIFT  1,659.50 

BURLINGTON  CT  PERSINC  134.52 

CHESHIRE  CT  SUT  273.37 

TRUMBULL  CT  CORP  355.90 

COSCOBCTCG  330.91 

HARTFORD  CT  BU  235.47 

HARTFORD  CTBU  237.17 

HARTFORD  CT  BU  239.52 

WASHINGTON  CT  PERSINC  245. 16 

RANDOLPH  MA  SUT  2.148.42 

RANDOLPH  MA  SUT  2,485. 18 

RANDOLPH  MA  SUT  2,052.72 

RANDOLPH  MA  SUT  1 ,775.01 

RANDOLPH  MA  SUT  1 ,286.66 

SOUTHBURYCT  PERSINC  535.70 

STAMFORD  CT  SUT  117.27 

STAMFORD  CT  SUT  1 17.27 

ROCKY  HILL  CT  SUT  1 48.53 

TRUMBULL  CT  CORP  210.62 

MONROE  CT  PERSINC  1 34.36 

MONROE  CT  PERSINC  141.14 

NEWINGTON  CT  PERSINC  1 3 1 .55 

NEWINGTON  CT  PERSINC  131.55 
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(7094881000 

CHOICE  MANAGEMENT  CORPORATION 

HAMDENCTSUT 

372.78 

4863874000 

CHOMERICS  INC 

BOCA  RATON  FL  CORP 

1 .804.06 

0471067030 

CHRISTENSEN  STANLEY  E 

FARMINGTON  CT  GIFT 

156.00 

(0232887080 

CHRISTIE  CHARLES 

KENNEBUNK  NE  PERSINC 

175.40 

0232887080 

CHRISTIE  CHARLES 

KENNEBUNK  NE  PERSINC 

1,324.76 

0490922950 

CHRISTIEN  ANNE  I 

HAVERHILL  MA  GIFT 

598.26 

1583251990 

CHRISTOFER  BARBARA 

AVON  CT  PERSINC 

213.66 

17918097000 

CHRISTOPHERS  SERVICES 

NORWALK  CT  SUT 

116.79 

7918097000 

CHRISTOPHERS  SERVICES 

NORWALK  CT  SUT 

166.97 

7918097000 

CHRISTOPHERS  SERVICES 

NORWALK  CT  SUT 

136.15 

10710681000 

CHUCKS  STEAK  HOUSE 

ROCKY  HILL  CT  CORP 

727.58 

0423416580 

CHURKO  MAGDELENE  A 

FOSTER  RI  CG 

588.00 

1261657220 

CICCARELLO  JOSEPH 

CLINTON  CT  PERSINC 

327.03 

CICCHETTI  DOMENIC 

CIMMINO  ROBERT 

CIRCLE  K  KENNEL  &  FARM 

CIRCLE  LUNCH  INC 

CISTULLIS  SOUTH  MAIN  UPHOLSTERY 

CITGO  PETROLEUM  CORPORATION 

CITGO  PETROLEUM  CORPORATION 

CITIZENS  AUTO  BODY  INC 

CITO  VINCENT 

CITY  TIRE  CO  INC 

CITY  TIRE  CO  INC 

CIUCCOLI  ALTERO 

CIVITILLO  MASONRY  INC 

CLARK  CHARLES 

CLARK  ERIC 

CLARK  FRANCES 

CLARK  GRAHAM 

CLARK  HARRY 

CLARK  HARRY 

CLARK  JAMES  EST 

CLARK  JAMES  EST 

CLARK  ROBERT 

CLARK  WALTER 

CLARK  WILLIAM 

CLARK  WILLIAM 

CLARKE  BARBARA 

CLARKE  CURTIS 

CLARKE  DON 

CLARKE  KATHRYN  C 

CLASSIC  &  CUSTOM  FLY  SHOP 

CLASSIC  CARRIAGE  AUTO  WASH  INC 

CLAUDES  SIDING  &  ROOFING 

CLAYBURGH  ALBERT  H 

CLAYMAN  MARTIN 

CLAYMAN  MARTIN 

CLEAN  HARBORS  OF  CONNECTICUT  IN 

CLEARY  FRANCIS 

CLEARY  FRANCIS 

CLEARY  FRANCIS 

CLEARY  FRANCIS 

CLEELAURAESTOF 

CLEMENTEL  MARK 

CLEMENTS  JAMES 

CLEMENTS  ROBERT 


NORTH  BRANFORD  CT  PERSINC  121.80 

CLEARWATER  FL  PERSINC  332. 10 

E  HAMPTON  CT  SUT  124.12 

EAST  HAVEN  CT  SUT  101.14 

NEW  BRITAIN  CT  SUT  125.80 

TULSA  OK  HAZ  WST  3,040.18 

TULSA  OK  CORP  2,339.39 

FAIRFIELD  CT  SUT  782.61 

BRIDGEPORT  CT  PERSINC  495.41 

SPRINGFIELD  MA  SUT  991.99 

SPRINGFIELD  MA  TIRE  FE  537.00 

RIDGEFIELD  CT  PERSINC  25 1 .7 1 

NEWINGTON  CT  CORP  408.28 

SOUTHPORT  CT  PERSINC  1 66.50 

DARIEN  CT  PERSINC  109.16 

NEW  HAVEN  CT  PERSINC  398. 16 
EST  GLASTONBURY  CT  PERSINC        1 44.49 

GREENWICH  CT  PERSINC  1 20.05 

GREENWICH  CT  PERSINC  2,610.72 

PA WCATUCK  CT  PERSINC  238.12 

PAWCATUCK  CT  PERSINC  169.19 

ORANGE  CT  PERSINC  1 06.34 

WOODBURY  CT  PERSINC  1 08.26 

NEW  FAIRFIELD  CT  PERSINC  1 40.22 

NEW  FAIRFIELD  CT  PERSINC  1 64.70 

DARIEN  CT  PERSINC  41 1 .81 

WINDSOR  CT  PERSINC  160.47 

NEW  CANAAN  CT  PERSINC  704.20 

NEW  YORK  NY  GIFT  162.00 

NEW  HARTFORD  CT  SUT  1 50.26 

OLD  SA  YBROOK  CT  SUT  251.88 

MONROE  CT  SUT  167.05 

GREENWICH  CT  CG  914.77 

WEST  HARTFORD  CT  PERSINC  1 88.46 

WEST  HARTFORD  CT  PERSINC  426.50 

QUINCY  MA  CORP  702.92 

GLASTONBURY  CT  PERSINC  1 88.72 

GLASTONBURY  CT  PERSINC  377.90 

GLASTONBURY  CT  PERSINC  181.62 

GLASTONBURY  CT  PERSINC  377.90 

WEST  SIMSBURY  CT  PERSINC  127.53 

WALLINGFORD  CT  PERSINC  130.14 

DARIEN  CT  PERSINC  548.73 

STAMFORD  CT  PERSINC  260.27 
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3582298560  CLEMENTS  ROBERT 

060347 1 600  CLEPH  ANE  THOMAS 

060347 1 600  CLEPH  ANE  THOMAS 

0434492380  CLIFFORD  JOHN 

0482886780  CLINI  JANET  M 

0422665710  CLINKARD  WILLIAM  D 

7343288000  CLINTON  SPIRIT  SHOPPE 

0933033400  CLOUSER  CALVIN 

655 1204000  CLUB  GETAWAY 

655 1 204000  CLUB  GETAWAY 

6555908000  CLUB  SANDWICH  OF  NOR  WALK  LIMITE 

0453494850  CLUNY  JOHN 

0453494850  CLUNY  JOHN 

49861 47000  CM  OF  NEW  ENGLAND  WEST 

9200001588  CMIEL  HOLLY  R 

4285235000  COASTAL  PETROLEUM  CORPORATION 

4285235000  COASTAL  PETROLEUM  CORPORATION 

4987442000  COASTCAST  CORPORATION 

3435294000  COATING  SCIENCES  INC 

3435294000  COATING  SCIENCES  INC 

0554402000  COATS  AMERICAN  INC 

5075619000  COBBLE  COURT  BOOKSHOP 

0585 1 33000  COBBS  MILL  INN  INC 

0423069510  COBRDA  MARY  P 

0442426120  COBURN  RICHARD 

0442426120  COBURN  RICHARD 

28991 77000  COCA  COLA  BOTTLING  COMPANY  OF  M 

1333437510  COCCOLI VINCENZO 

0481034200  CODIANNI  VINCENT 

0793017850  CODONER  EMIL 

0793017850  CODONER  EMIL 

3795050430  COELHO  JOSEPH 

2744969000  COFFEE  BREAK  COMPANY  INC 

0743041220  COHEN  ROGER 

0743041220  COHEN  ROGER 

1 3 1 3490830  COHEN  STEVEN 

1313251320  COHEN  EMANUEL  &  SUSAN 

1 563649960  COHN  BETSY 

0483263320  COIT  STEPHEN 

061 36263 1 0  COLARUSSO  DANIEL 

72695 17000  COLBERT  COMPANIRES  THE 

1273640370  COLBY  ANNE 

0425008120  COLBY  DWIGHT 

0433803480  COLE  RUFUS 

261 7255060  COLEMAN  JOSEPH  CLAR 

2145418490  COLEMAN  LINDA 

5530271050  COLEMAN  TIMOTHY 

5530271050  COLEMAN  TIMOTHY 

0442893 1 30  COLE Y  WILLIAM 

0442893 1 30  COLE  Y  WILLIAM 

0483054600  COLL  EDWARD 

7539877000  COLLECTORS  SALES  AND  SERVICES 

7953094000  COLLEGE  PRO  PAINTERS 

7953094000  COLLEGE  PRO  PAINTERS 

6991707000  COLLEGE  STREET  ICE  CREAM 

047 1643430  COLLINS  JOHN 

2538083570  COLLINS  MICHAEL 


STAMFORD  CT  PERSINC  1 ,299.44 

GREENWICH  CT  PERSINC  869.12 

GREENWICH  CT  PERSINC  1 ,677.63 

AVON  CT  PERSINC  472.50 

W  HAVEN  CT  PERSINC  200.74 

BETHEL  CT  CG  349.39 

CLINTON  CT  SUT  428.78 

CHESHIRE  CT  PERSINC  106.12 

KENT  CT  SUT  835.14 

KENT  CT  SUT  965.83 

OCEAN  CITY  NJ  SUT  691 .89 

NORWICH  CT  PERSINC  25 1 .46 

NORWICH  CT  PERSINC  461 .66 

BLOOMFIELD  CT  SUT  530.27 

KEY  WEST  FL  CONVEY  437.84 

MYSTIC  CT  SUT  412.25 

MYSTIC  CT  SUT  401.82 
RANCHO  DOMINGUEZ  CA  CORP      4,147.40 

WINDSOR  CT  CORP  817.60 

WINDSOR  CT  CORP  1 ,609.20 

CHARLOTTE  NC  CORP  3,168.00 

LITCHFIELD  CT  SUT  296.5 1 

WESTON  CT  SUT  2,568.72 

NEW  CANAAN  CT  GIFT  650.00 

BLOOMFIELD  CT  PERSINC  129.49 

BLOOMFIELD  CT  PERSINC  267.30 

MIDDLETOWN  CT  CORP  4,020.80 

NOR  WALK  CT  PERSINC  439.47 

WATERBURY  CT  PERSINC  368.93 

WESTPORT  CT  PERSINC  407.89 

WESTPORT  CT  PERSINC  412.13 

NEWTOWN  CT  PERSINC  107.95 

BLOOMFIELD  CT  CORP  200.00 

PURCHASE  NY  PERSINC  1 68.66 

PURCHASE  NY  PERSINC  343.10 

NEW  YORK  NY  PERSINC  1 1 7 .99 

GREENWICH  CT  CG  259.68 

WESTBROOK  CT  PERSINC  287.59 

NORWICH  CT  PERSINC  600.00 

AMSTON  CT  PERSINC  1 1 1 .29 

AVON  CT  SUT  181.79 

NEW  CANAAN  CT  PERSINC  162.40 

NORWICH  CT  PERSINC  289.38 

ROWAYTON  CT  PERSINC  165.36 

COS  COB  CT  PERSINC  1 54.30 

NORWALK  CT  PERSINC  105.00 

RIVERSIDE  CT  PERSINC  648. 1 3 

RIVERSIDE  CT  PERSINC  535.04 

LITCHFIELD  CT  PERSINC  260.46 

LITCHFIELD  CT  PERSINC  357.17 

HARTFORD  CT  PERSINC  106.73 

MIDDLETOWN  RI  SUT  286.23 

NIANTICCTSUT  225.00 

NIANTICCTSUT  315.00 

NEW  HAVEN  CT  SUT  195.19 

SHELTON  CT  PERSINC  185.23 

PROSPECT  K Y  PERSINC  1 20.47 


DIGEST  OF  ADMINISTRATIVE  REPORTS 


295 


0402668140  COLLINS  ROBERT 

0420768260  COLLINS  ALICE  E 

0463858020  COLLINS  OLA  T 

5500459000  COLONIAL  CARD  N  PARTY  SHOP  INC 

5609912762  COLONIAL  LIFE  &  ACCID  INS  CO 

7394596000  COLONIAL  PHOTO 

6280465000  COLONIAL  QUICK  PRINT  INC 

0701722000  COLONIAL  TAVERN  RESTAURANT 

0701722000  COLONIAL  TAVERN  RESTAURANT 

6 1 792 1 2000  COLORTONE  NEUMANN 

0453468240  COLSEN  STEVEN 

009223 1 280  COLUMB  C  DOUGLAS 

3669652000  COLUMBIA  FUEL  SERVICES  INC 

0475052620  COLWELL  RONALD 

0639096000  COMASEC  HOLDINGS  INC 

5847140001  COMFORT  INN 

628524 1 000  COMMAND  CORPORATION 

7 197791000  COMMONWEALTH  BUILDING  AND  REM0D 

7197791000  COMMONWEALTH  BUILDING  AND  REM0D 

7684277000  COMMUNICATION  CONCEPTS 

7684277000  COMMUNICATION  CONCEPTS 

7684277000  COMMUNICATION  CONCEPTS 

7684277000  COMMUNICATION  CONCEPTS 

7684277000  COMMUNICATION  CONCEPTS 

7356421000  COMPU  SMART  INC 

735642 1 000  COMPU  SMART  INC 

7356421000  COMPU  SMART  INC 

6560627000  COMPULIFE  INC 

4124285000  COMPUTER  AGE  INC 

4124285000  COMPUTER  AGE  INC 

5867965000  COMPUTER  AID  INC 

7379167000  COMPUTER  DYNAMICS  INC 

0857441 000  COMPUTER  HORIZONS  CORP 

497 1339000  COMPUTER  MANAGEMENT  SCIENCES  IN 

3734209000  COMPUTER  TECHNOLOGY  MARKETING  I 

691 5367000  COMPUTER  TUNE  &  LUBE 

69 1 5367000  COMPUTER  TUNE  &  LUBE 

0454039650  CONCANNON  WILLIAM 

7330996000  CONDOR  INTERNATIONAL  LTD 

0714717000  CONELINC 

2436749000  CONERGY  INC 

08261 15000  CONFIDENTIAL  RESEARCH  ASSOC  INC 

3733151000  CONN  CONSTRUCTION  &  MAINTENANCE 

06098 1 8000  CONNECTICUT  COAL  INC 

061 823 1 000  CONNECTICUT  COOLING  TOTAL  AIR  I 

4200465000  CONNECTICUT  COUNCIL  ON  COMPULSI 

0556233000  CONNECTICUT  DISTRIBUTORS  INC 

5523386830  CONNECTICUT  GENERAL  LIFE  INSUR 

5899034000  CONNECTICUT  LASER  TECHNOLOGY 

6226633000  CONNECTICUT  LAW  BOOK  COMPANY 

3990850000  CONNECTICUT  PACKAGING  SYSTEMS  I 

0550269000  CONNECTICUT  PHARMACEUTICAL  ASSO 

0729 1 60000  CONNECTICUT  RETIRED  PERSONS  PH A 

619 1993000  CONNECTICUT  SURETY  COMPANY 

7354319000  CONNECTICUT  SURETY  INSURANCE  AG 

7354319000  CONNECTICUT  SURETY  INSURANCE  AG 

0962563000  CONNECTICUT  TEST  BORINGS  INC 


HUNTINGTON  CT  PERSINC  204.14 

NEW  CANAAN  CT  GUT  120.00 

NEW  CANAAN  CT  GIFT  1 42.50 

SOUTHINGTON  CT  SUT  197.61 

COLUMBIA  SC  F&NR  3,339.01 

WALLINGFORD  CT  SUT  172.11 

RIVERSIDE  CT  SUT  240.87 

OXFORD  CT  SUT  334.22 

OXFORD  CT  SUT  196.46 

STAMFORD  CT  SUT  245.98 

GRISWOLD  CT  PERSINC  440.80 

FRANKLIN  VT  PERSINC  228.76 

GROTON  CT  CORP  1 16.00 

WEST  HAVEN  CT  PERSINC  373. 19 

ENFIELD  CT  CORP  5.065.50 

E  WINDSOR  CT  RO  822.55 

EAST  GRANBY  CT  SUT  248.87 

QUINCY  MA  SUT  252.04 

QUINCY  MA  SUT  689.49 

SOUTHBURYCTSUT  104.10 

SOUTHBURYCTSUT  217.05 

SOUTHBURY  CT  SUT  1 14.77 

SOUTHBURYCTSUT  125.31 

SOUTHBURYCTSUT  155.69 

MILLBURY  MA  SUT  271.18 

MILLBURY  MA  SUT  27 1 . 1 8 

MILLBURY  MA  SUT  498.75 

MIDLOTHIAN  VA  CORP  322.40 

ROCKY  HILL  CT  SUT  502.12 

ROCKY  HILL  CT  SUT  262.77 

ALLENTOWN  PA  CORP  389.44 

FARM1NGTON  CT  SUT  535.17 

MOUNTAIN  LAKES  NJ  CORP  2,482.90 

JACKSONVILLE  FL  CORP  234.00 

STAMFORD  CT  CORP  1,136.50 

OLD  SA YBROOK  CT  SUT  1,375.83 

OLD  S  A  YBROOK  CT  SUT  1,262.02 

NEW  CANAAN  CT  PERSINC  1 79. 14 

RIDGECREST  CA  SUT  238.04 

ROWA  YTON  CT  CORP  2 10.66 

SOMERSCTSUT  225.00 

STAMFORD  CT  CORP  1 42.20 

BRIDGEPORT  CT  CORP  1,025.12 

STRATFORD  CT  SUT  215.46 

BLOOMFIELD  CT  SUT  668.08 

HAMDEN  CT  WITHHLD  137.% 

STRATFORD  CT  ALC  6,071.58 

HARTFORD  CT  DOM  INS  6,469.08 

SHELTONCTSUT  130.85 

GUILFORD  CT  SUT  204.98 

WATERBURY  CT  SUT  217.10 

ROCKY  HILL  CT  UNRELAT  597.89 

EAST  HARTFORD  CT  SUT  346.47 

HARTFORD  CT  WITHHLD  346.16 

HARTFORD  CT  WITHHLD  1 49.77 

HARTFORD  CT  WITHHLD  395.78 

SEYMOUR  CT  CORP  773.60 
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4609152000  CONNING  &  COMPANY 

99901 14480  CONNOR  ROBERT  R  EST  OF 

0594341000  CONOPCO  INC 

0594341000  CONOPCO  INC 

0473205540  CONROY  ARTHUR 

0473205540  CONROY  ARTHUR 

1211476660  CONSTANTIKES  GEORGE 

121 1476660  CONSTANTIKES  GEORGE 

7777124143  CONSTANTINO  PAUL  S 

5633243000  CONSTITUTION  STATE  CORP  CREDIT 

6104004000  CONTES  RESTAURANT 

6432561 000  CONTEXT  VISUAL  COMMUNICATIONS  I 

48701 76000  CONTINENTAL  CABLEVISION  OF  WEST 

0214510000  CONTINO  BARRELLA  COMPANY 

6770523765  CONTRACTORS  BONDING  &  INSURANCE 

6770523765  CONTRACTORS  BONDING  &  INSURANCE 

6938336000  CONTRACTORS  HOTSHEET 

7090301000  CONTROL  DATA  SYSTEMS  INC 

0535 1 95000  CONVENT  OF  THE  SACRED  HEART  GRE 

3598745000  CONVERTERSCAN  INC 

3598745000  CONVERTERSCAN  INC 

7777123057  CONWELL  THERESA  G  &  CHARLES  R 

0303657 150  COOK  CHARLES  D  II  &  SHERMAN  MAR 

0433824910  COOK  LOUISE  H 

0024254380  COOK  PAUL 

1 067255000  COOK  WILLOW  CONVALESCENT  HOSPIT 

2436004300  COOKE  OREN 

0403871620  COOLEY  JEFFREY 

0403871620  COOLEY  JEFFREY 

055 1694770  COOMBS  PHILIP 

4533410620  COOPER  BENJAMIN 

4533410620  COOPER  BENJAMIN 

3675053330  COOPER  O  FRANK 

0233261050  COOPER  PAUL 

0233261050  COOPER  PAUL 

0233261050  COOPER  PAUL 

3283694000  COPIES  NOW 

2494433000  COPYTEX  INC 

07 1 42668 1 0  CORD ARO  VINCENZO 

0714266810  CORDARO  VINCENZO 

3739462980  CORDNER  ALTHEA 

2 142768000  CORKYS  FAMOUS  ITALIAN  PIZZERIA 

3198918000  CORNUCOPIA  FOOD  SERVICE  INC 

2669158000  CORNUCOPIA  INC 

0663664780  CORRIAE  LOTSTEINTR  U/W  LOUIS 

0683436560  CORT  KENNETH 

0683436560  CORT  KENNETH 

0464225060  COS  AT  KATHY 

7079551000  COSIGN  DESIGN 

0482822480  COSTELLO  FRANCIS 

0482822480  COSTELLO  FRANCIS 

0413807830  COTA  CHERYL  A 

0413807830  COTA  CHERYL  A 

4138458390  COTTER  E  ROBERT 

4138458390  COTTER  E  ROBERT 

4138458390  COTTER  E  ROBERT  &  SUSAN  C 

0493090220  COUGHLIN  JOHN 


HARTFORD  CT  SUT  9,882.79 

ROCKY  HILL  CT  FID  184.% 
ENGLEWOOD  CLIFFS  NJ  WITHHLD  1.152.S4 
HNGLEWOOD  CLIFFS  NJ  WITHHLD  1.003.50 

MADISON  CT  PERSINC  218.41 

MADISON  CT  PERSINC  450.84 

WESTPORT  CT  PERSINC  192.82 

WESTPORT  CT  PERSINC  398.03 

SEYMOUR  CTIND  126.00 

WALLINGFORD  CT  SUT  565.06 

BRIDGEPORT  CT  SUT  422.87 

SOUTH  NORWALK  CT  SUT  230.67 

ENFIELD  CT  SUT  9 .696. 1 6 

NORWALK  CTSUT  138.18 

SEATTLE  WA  F&NR  302.00 

SEATTLE  WA  F&NR  300.04 

VERO  BEACH  FL  SUT  395.22 

MINNEAPOLIS  MN  SUT  802.25 

GREENWICH  CT  SUT  422.61 

STAMFORD  CT  SUT  569.24 

STAMFORD  CT  SUT  655 .62 

GLASTONBURY  CT  IND  1 53.20 

OLD  GREENWICH  CT  CG  520.91 

NEW  YORK  NY  CG  388.40 

NORWALK  CT  CG  1 04.30 

PLYMOUTH  CT  CAREPRO  1 ,225.62 

STONINGTON  CT  PERSINC  401 .22 

LYME  CT  PERSINC  196.85 

LYME  CT  PERSINC  360.57 

H  ESSEX  CT  PERSINC  1 50.95 

RALEIGH  NC  PERSINC  101.95 

RALEIGH  NC  PERSINC  266.18 

ROSWELL  GA  PERSINC  857.90 

WESTPORT  CT  PERSINC  1 70.60 

WESTPORT  CT  PERSINC  1 70.60 

WESTPORT  CT  PERSINC  571 .30 

ENFIELD  CTSUT  127.98 

VERNON  CT  SUT  1 .257.09 

STAMFORD  CT  PERSINC  237.59 

STAMFORD  CT  PERSINC  425. 10 

HARTFORD  CT  PERSINC  1 42.85 

EAST  HARTFORD  CT  SUT  262.48 

CANTON  CT  SUT  266.95 

MYSTIC  CTSUT  201.25 

STAMFORD  CT  PERSINC  363.10 

CROFTON  MD  PERSINC  153.67 

CROFTON  MD  PERSINC  1,191.83 

FARMINGTON  CT  PERSINC  230.26 

ESSEX  CTSUT  132.22 

FAIRFIELD  CT  PERSINC  1 88.79 

FAIRFIELD  CT  PERSINC  389.70 

WOLCOTT  CT  PERSINC  159.10 

WOLCOTTCT  PERSINC  157.32 

NEW  CANAAN  CT  PERSINC  5.251.31 

NEW  CANAAN  CT  PERSINC  372.38 

WILTON  CTCG  1.268.42 

MILFORD  CT  PERSINC  48 1 .90 
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2713459400 

COULTER  GERALD 

MANCHESTER  CT  PERSINC 

147.% 

'6826911000 

COUNT  NUMBERING  MACHINE  INC 

ESCONDIDO  CA  WITHHLD 

100.35 

5456553000 

COUNTRY  HOME  BAKERS  INC 

BRIDGEPORT  CT  CORP 

4.382.06 

5355581000 

COUNTRY  HOME  MORTGAGE  INC 

CANTON  CT  CORP 

211.40 

1015528000 

COUNTRY  KITCHEN  BAKERS 

AUBURN  ME  CORP 

794.31 

2741650001 

COUNTRY  PLUS 

MERIDENCTSUT 

308.34 

6352603000 

COUNTRY  TAVERN 

SOUTHBURYCTSUT 

966.48 

COUNTY  DISTRIBUTORS  INC 

COUNTY  HILL  LANDSCAPING  INC 

COUSIN  STEVES  CARPET  INC 

COUSINS  JOHN 

COVELLS  AUTOMOTIVE 

COVIELLO  PHILIP  E  JR  &CAROLE  R 

COWAN  JOHN  V  &  KATE  B 

COX  CABLE  GREATER  HARTFORD  INC 

COYNE  PHILIP 

COZZA  CARL 

COZZA  CARL 

CRABIL  FRANK  W 

CRABTREE  ROBERT  E  &  JUNE 

CRAIG  WALTER 

CRAWFORD  DAVID 

CRAWFORD  GREGORY 

CRAWFORD  GREGORY 

CRAYBAS  SIGMUND 

CREATIVE  MANAGEMENT  AND  REALTY 

CREATOR  INC 

CREMIN  ROBERT 

CREMIN  ROBERT 

CRISCUOLO  ALPHONSE 

CRIV  INVESTMENTS  INC 

CROMWELL  CREST  CONVALESCENT  HOM 

CROMWELL  SQUARE  LIQUORS 

CRONA  RANDAL 

CRONA  RANDAL 

CRONIN  JAMES 

CRONIN  JAMES 

CROOK  DAVID 

CROTTAPAULCJR 

CROWE  EDMUND  T 

CROWE  MARY  JANE 

CROWELL  R  PARKER 

CROWELLR  PARKER 

CROWN  BUDGET  MARKET 

CROWN  STREET  BAR  LIMITED  PARTNE 

CRUCITTI  DANIEL 

CRUMB  W 

CRYOGENIC  CONSULTING  SERVICE  IN 

CRYSTAL  HOME  CLEANERS  OF  HARTFO 

CRYSTAL  HOME  CLEANERS  OF  HARTFO 

CRYSTAL  ROCK  SPRING  WATER  CO 

CSC  OUTSOURCING  INC 

CT  GARDENS  INC 

CUC  INTERNATIONAL  INC 

CUC  INTERNATIONAL  INC 

CUC  INTERNATIONAL  INC 

CUC  INTERNATIONAL  INC 


SOUTH  WINDSOR  CT  CORP  338.60 

NORTH  BRANFORD  CT  SUT  355.% 

WESTPORT  CT  SUT  1 ,269. 89 

RIDGEFIELD  CT  PERSINC  937.42 

WATERBURY  CT  SUT  291.36 

NEW  CANAAN  CT  CG  685.13 

DANBURY  CT  CG  280.66 

MANCHESTER  CT  CORP  3,336.34 

WINDSOR  CT  PERSINC  782.75 

BOLTON  CT  PERSINC  1 20.80 

BOLTON  CT  PERSINC  1 20.80 

RIVERSIDE  CT  CG  333.40 

GREENWICH  CT  CG  3,632.16 

RIDGEFIELD  CT  PERSINC  1,177.16 

SHARON  CT  PERSINC  283.86 

STAMFORD  CT  PERSINC  155.78 

STAMFORD  CT  PERSINC  262.56 

BETHEL  CT  PERSINC  383.20 

WATERBURY  CT  CORP  241 .  12 

WOODBRIDGE  CT  WITHHLD  1 53.00 

STAMFORD  CT  PERSINC  1 ,389.52 

STAMFORD  CT  PERSINC  1 ,399.21 

CHESHIRE  CT  PERSINC  162.99 

DALLAS  TX  CORP  195.60 

PORTLAND  CT  CAREPRO  2,694.60 

CROMWELL  CT  SUT  1 94.29 

NEW  HAVEN  CT  PERSINC  1 79.76 

NEW  HAVEN  CT  PERSINC  441 .43 

WEST  HARTFORD  CT  PERSINC  234.8 1 

WEST  HARTFORD  CT  PERSINC  442.94 

TORRINGTON  CT  PERSINC  389.05 

NEW  BRITAIN  CT  GIFT  282.70 

PUTNEY  VT  GIFT  2,537.00 

ROCKY  HILL  CT  GIFT  1,891.10 

VERO  BEACH  FL  PERSINC  3,623.24 

VERO  BEACH  FL  PERSINC  10,381.67 

BRIDGEPORT  CT  CORP  1 ,583.80 

NEW  HAVEN  CT  ADC  336.36 

OLD  GREENWICH  CT  PERSINC  127.16 

BRUCE  BRISTOL  CT  PERSINC  1 38.97 

WESTON  CT  CORP  407.32 

HAMDENCTSUT  1,302.41 

HAMDEN  CT  SUT  2,302.43 

WATERTOWN  CT  CORP  5,317.31 

EL  SEGUNDO  CA  SUT  4,341.44 

NORTH  HAVEN  CT  SUT  489.26 

TRUMBULL  CT  WITHHLD  53,718.72 

TRUMBULL  CT  WITHHLD  43,532.78 

TRUMBULL  CT  WITHHLD  48,532.78 

TRUMBULL  CT  WITHHLD  48,532.78 
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0494462680  CUCINELLI  ANTHONY 

5228283920  CULVER  MICHAEL 

5228283920  CULVER  MICHAEL 

0473870340  CUMMINGS  TIMOTHY 

0473464210  CUNNINGHAM  BRIGGS 

0473464210  CUNNINGHAM  BRIGGS 

0473464210  CUNNINGHAM  BRIGGS 

0583013930  CUNNINGHAM  JOSEPH 

0453824510  CUNNINGHAM  ANNE  B 

0697615000  CUR  AS  FUEL  COMPANY  INC 

06976 1 5000  CUR  AS  FUEL  COMPANY  INC 

0697615000  CURAS  FUEL  COMPANY  INC 

06976 1 5000  CURAS  FUEL  COMPANY  INC 

0432852670  CURCIO  VINCENT 

0682602380  CURLE  Y  RAYMOND 

1074619700  CURRAN  DEREK 

1074619700  CURRAN  DEREK 

0463683860  CURRAN  MICHAEL 

023341 1700  CURRIM  AHMED 

7293293000  CURRY  &  TORROMEO  INC 

7 125438000  CURRY  ELECTRIC  INC 

0091652960  CURTIS  NEWELL 

0453624210  CURTISS  ANNA  O 

5567011000  CURTISS  REALTY  INC 

3562440840  CUSICK  ALDEN 

0849042000  CUSTOM  AIR  SYSTEMS  INC 

5202122000  CUSTOM  CARE  LAWN  SERVICES  INC 

2498467000  CUSTOM  FLOORS  OF  HARTFORD  INC 

2498467000  CUSTOM  FLOORS  OF  HARTFORD  INC 

2498467000  CUSTOM  FLOORS  OF  HARTFORD  INC 

2498467000  CUSTOM  FLOORS  OF  HARTFORD  INC 

0998237000  CUSTOM  HOMES  CORPORATION 

5900949000  CUSTOM  TILE  &  MARBLE 

5900949000  CUSTOM  TILE  &  MARBLE 

0243495560  CUTTER  STEPHEN 

0243495560  CUTTER  STEPHEN 

2142172001  CUZZIS  INTERNATIONAL  LTD 

7536238000  CWM  RESOURCE  MANAGEMENT  INC 

6016521000  CYCLING  CONCEPTS  INC 

6016521000  CYCLING  CONCEPTS  INC 

6016521000  CYCLING  CONCEPTS  INC 

0991234550  CZERMAK  JULIUS 

6381545000  D  &  D  MASONRY  INC 

4575122000  D  &  D  SERVICE 

2538833011  D&L 

2538833007  D&L 

08486 1 4000  D  &  P  CONSTRUCTION  INC 

0145508000  D  &  R  TIRE  COMPANY 

4357570000  D  &  S  AUTO  REPAIR 

2932 1 43000  D  J  LIQUORS  UNLIMITED 

0797202060  DABUSH  AMIEL 

6483440000  DAC  LEASING  COMPANY 

6483440000  DAC  LEASING  COMPANY 

0485480380  DADDABBO  MARK 

1253242860  DADDINO  ANTHONY 

043 1285070  DADDON A  MARION 

0466224430  DADDONA  RICHARD 


NORTH  HAVEN  CT  PERSINC 
STAMFORD  CT  PERSINC 
STAMFORD  CT  PERSINC 
NORWICH  CT  PERSINC 
DANVILLE  KY  PERSINC 
DANVILLE  KY  PERSINC 
DANVILLE  KY  PERSINC 
RIDGEFIELD  CT  PERSINC 
STAMFORD  CT  CG 
STAMFORD  CT  SUT 
STAMFORD  CTSUT 
STAMFORD  CT  SUT 
STAMFORD  CT  SUT 
STRATFORD  CT  PERSINC 
W  HARTFORD  CT  PERSINC 
DANBURY  CT  PERSINC 
DANBURY  CT  PERSINC 
SOUTHINGTON  CT  PERSINC 
FAIRFIELD  CT  PERSINC 
NEWLNGTON  CT  SUT 
NEWINGTON  CT  SUT 
MANCHESTER  CT  PERSINC 
GLASTONBURY  CT  GIFT 
WINDSOR  CT  CORP 
NEW  CANAAN  CT  PERSINC 
BRIDGEPORT  CT  SUT 
E  WINDSOR  CT  CORP 
ROCKY  HILL  CTSUT 
ROCKY  HILL  CTSUT 
ROCKY  HILL  CTSUT 
ROCKY  HILL  CT  SUT 
SEYMOUR  CT  CORP 
AVON  CT  SUT 
AVON  CT  SUT 
CINCINNATI  OH  PERSINC 
CINCINNATI  OH  PERSINC 
HARTFORD  CT  SUT 
MORROW  GAHAZWST 
ROCKY  HILL  CTSUT 
ROCKY  HILL  CT  SUT 
ROCKY  HILL  CT  SUT 
BROOKLYN  NY  PERSINC 
BRIDGEPORT  CT  CORP 
HAMDEN  CTSUT 
NEW  BRITAIN  CT  SUT 
NEW  BRITAIN  CT  SUT 
TRUMBULL  CT  CORP 
NORTH  GROSVENORDALE  CT  SUT 
GUILFORD  CTSUT 
HAMDEN CTSUT 
WESTON  CT  PERSINC 
SOUTHBURY  CTSUT 
SOUTHBURY  CTSUT 
SOUTHINGTON  CT  PERSINC 
F  GREENWICH  CT  PERSINC 
FORT  LAUDERDALE  FL  PERSINC 
WATERBURY  CT  PERSINC 


1,171.47 
498.37 
984.23 
751.83 

3,293.56 

1,263.13 

2,030.43 
1 14.03 
396.51 
244.81 
230.43 
215.40 
122.51 
288.62 
276.60 
371.00 
371.00 
255.10 
862.04 
346.64 
174.00 
147.75 
100.20 
221.88 

1,123.92 
308.27 
257.94 
1 19.63 
179.01 
206.75 
149.73 

1,323.14 
114.02 
171.15 
151.87 
151.87 
283.76 
421.41 
513.% 
382.70 
244.66 
305.03 
115.40 
387.21 
314.70 
152.18 
423.50 
156.83 
449.73 
892.14 
943.24 
121.50 
121.50 
128.98 

3,501.40 
208.79 
207.13 
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DADDONA  RICHARD 

DAGATA  MARTIN 

DAGOSTINO  VINCENT 

DAGOSTINO  BROS  FOREIGN  CAR  SRV 

DAIRY  FARMS  19 

DAIRY  FARMS  23 

DAIRY  FARMS  4 

DAIRY  FARMS  9 

DAKIN  BARRY 

DAKOTA  JS  ICE  CREAM  CAFE 

DALEY  BETTY 

DALEY  DENNIS 

DALEY  THOMAS  F 

DALGER  DONALD 

DALOIA  ANDREW 

DALOIA  ANDREW 

DALOIA  ANDREW 

DALOIA  ANDREW 

DAMOURS  BIG  Y 

DANBURY  AUTO  SPRING 

DANBURY  AUTO  SPRING 

DANBURY  AUTO  SPRING 

DANBURY  PHARMACAL  INC 

DANCERS  WEARHOUSE 

DANDREAS  GUN  CASE  AND  ARCHERY 

DANDREAS  GUN  CASE  AND  ARCHERY 

DANDY  DISTRIBUTORS  INC 

DANIELS  ELLEN 

DANIELS  ELLEN 

DANIELSON  THEODORE 

DANIOLOS  NICKOLOS 

DANIS  CHEVROLET 

DANIS  TRANSPORTATION  CO  INC 

DANMAIN  CAR  WASH 

DANN  CHRISTOPHER 

DANTES  JEWELRY  REPAIR 

DAPIETROS  RESTAURANT  INC 

DAPREX  INC 

DARINZO  DANIEL 

DARRAGH  WILLIAM 

DARTMOUTH  BUILDING  SUPPLY  CO  IN 

DATA  BASE  MANAGEMENT  INC 

DATA  BASED  DEVELOPMENT  SYSTEMS 

DATA  COM  RESULTS  INC 

DATU  JESUS 

DATU  JESUS 

DAUPHIN  ALAN 

DAVID  HENRY 

DAVID  HENRY 

DAVID  J  SOLOMON  COMPANY  INC 

DAVID  MCDERMOTT  CHEVROLET  INC 

DAVID  MICHAEL  &  CO  INC 

DA  VIES  ANTHONY  J 

DAVIS  ALAN 

DAVIS  DAVID 

DAVIS  JOHN 

DAVIS  LOREN 


WATERBURY  CT  PERSINC 
APO  AE  **  PERSINC 
MERIDEN  CT  PERSINC 
SHARON  CTSUT 
PLAINVILLE  CT  SUT 
PLAINVILLE  CTSUT 
PLAINVILLE  CT  SUT 
PLAINVILLE  CT  SUT 
TAMPA  FL  PERSINC 
EAST  HARTFORD  CT  SUT 
OLD  GREENWICH  CT  PERSINC 
STAMFORD  CT  PERSINC 
WATERTOWN  CT  PERSINC 
BRISTOL  CT  PERSINC 
STAMFORD  CT  PERSINC  1 

STAMFORD  CT  PERSINC  2 

STAMFORD  CT  PERSINC  1 

STAMFORD  CT  PERSINC  1 

SPRINGFIELD  MA  SUT  25 

WELDING  C  DANBURY  CONN  SUT 
WELDING  C  DANBURY  CONN  SUT 
WELDING  C  DANBURY  CONN  SUT 


CARMEL  NY  CORP  48 

ROCKY  HILL  CT  SUT 

STRATFORD  CT  SUT 

STRATFORD  CT  SUT 

DANBURY  CT  CORP  1 

HOLLYWOOD  MD  PERSINC 

HOLLYWOOD  MD  PERSINC 

KILLINGWORTH  CT  PERSINC 

MARLBOROUGH  CT  PERSINC 

TERRYVILLE  CTSUT  4 

CUMBERLAND  RI  MC 

DANBURY  CT  SUT 

HUNTINGTON  CT  PERSINC 

MIDDLETOWN  CT  SUT 

WESTPORT  CT  SUT 

STAMFORD  CT  CORP 

STAMFORD  CT  PERSINC 

WEST  REDDING  CT  PERSINC 

N  DARTMOUTH  MA  SUT 

MANCHESTER  CT  SUT  2 

MANCHESTER  CT  CORP 

ROCKY  HILL  CTSUT  3 

LEDYARD  CT  PERSINC 

LED  YARD  CT  PERSINC 

SOMERS  CT  PERSINC 

CROMWELL  CT  PERSINC 

CROMWELL  CT  PERSINC 

RIDGEFIELD  CT  CORP 

NEW  HAVEN  CT  SUT  3 

PHILADELPHIA  PA  CORP 

NEW  LONDON  NH  PERSINC 

NEW  FAIRFIELD  CT  PERSINC  1 

SIMSBURY  CT  PERSINC 

WATERBURY  CT  PERSINC 

S  WINDSOR  CT  PERSINC 


423.30 
360.60 
188.65 
280.23 
327.83 
276.88 
301.40 
175.76 
132.21 
117.30 
192.83 
183.69 
349.46 
281.84 
,141.48 
,860.65 
,141.48 
,719.17 
,880.25 
386.97 
386.97 
380.18 
,992.10 
160.45 
325.00 
325.28 
,898.70 
154.23 
408.68 
361.12 
265.90 
,904.81 
308.45 
253.14 
215.48 
208.89 
548.42 
706.62 
210.52 
165.29 
104.74 
,444.54 
214.40 
,513.94 
390.54 
759.70 
117.19 
226.69 
754.63 
434.10 
,731.74 
638.00 
320.00 
.324.69 
293.69 
918.14 
602.76 
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0461272760  DAVIS  ALICE  E 

0200377850  DAVIS  GEORGE 

1 03 1 862630  DAWSON  CARROLL 

0492400580  DAWSON  ROBIN 

7777123230  DAWSON  JAMES  A 

0403656800  DAWSON  JONATHAN  T 

2235628570  DAY  H  TALMAGE 

2235628570  DAY  H  TALMAGE 

1 039890000  DAY  AND  ZIMMERMANN  INCORPORATED 

04701 88520  DE  ANGELO  ROSE  M 

331 2858770  DE  GOT  STEPHEN 

3312858770  DE  GOT  STEPHEN 

5923405020  DE  LA  HOZ  RAFAEL 

1 3688995 1 0  DE  LIMA  OSCAREST  OF 

5848320000  DEAN  AUTOWORKS 

1324241 160  DEAN  BRYAN  &  ELIZABETH 

1212417790  DEBONAJANE 

4017919000  DEBURRCO 

2902724000  DECARLO  &  DOLL  INC 

0487034070  DECASTRO  HERBERT 

1913622170  DECESARE  DONALD 

624 1 509000  DECISION  RESOURCES  INC 

0400970820  DECKER  MORTON 

1433262120  DECSYJANOS 

0233063490  DEEHAN  GEORGE 

0233063490  DEEHAN  GEORGE 

0660555000  DEEPS  FOOD  LINER  INC 

0474095990  DEFLUMERI  DAVID 

0474095990  DEFLUMERI  DAVID 

7305170000  DEGA  TECHNOLOGY  INC 

7305 1 70000  DEGA  TECHNOLOGY  INC 

7305170000  DEGA  TECHNOLOGY  INC 

7305170000  DEGA  TECHNOLOGY  INC 

0412037410  DEL  PRETE  GERALD 

5041227770  DELANEY  KATHLEEN 

3155165000  DELANEYS  AGAIN  COFFEESHOP 

0495842700  DELGADO  ORESTES 

0456045400  DELIA  ANNA 

0456045400  DELIA  ANNA 

0751091230  DELIA  JOSEPH 

0493622340  DELISA  PETER 

0958504000  DELSEY  ICE  CREAM  DISTRIBUTORS  I 

0482817390  DELSIN  ROGER 

5617014768  DELTA  DENTAL  INSURANCE  COMPANY 

5963459000  DELTA  INSTALLATIONS  INC 

5963459000  DELTA  INSTALLATIONS  INC 

4419487000  DELTRON  DEVELOPMENT  CORPORATION 

0473856380  DELUCA  THOMAS  J  &  ELIZABETH  C 

0482220170  DELUCCO  FRANCIS 

0903253700  DEMARCO  ALFRED 

0432661810  DEMARCO  FRANCES  P 

0474872 190  DEM  AREST  CREIGHTON 

0486096540  DEMBOFSKY  CHARLES 

0483061 200  DEMMA  ANTHONY  &  CAROL 

0482208530  DEN  TEX  KAREL 

0482208530  DEN  TEX  KAREL 

0463647340  DENEEN  WILLIAM 


ONECOCTGIFT  355.10 

FAIRFIELD  CT  GIFT  355.10 

NORWALK  CT  PERSINC  381.32 

FAIRFIELD  CT  PERSINC  233.06 

NEW  CANAAN  CTIND  276.50 

NEWINGTONCTGIFT  3,150.00 

ALEXANDRIA  V A  PERSINC  1 1 8.42 

ALEXANDRIA  VA  PERSINC  217.95 

PHILADELPHIA  PA  CORP  553.74 

NEW  CANAAN  CT  GIFT  241 .60 

NEW  YORK  NY  PERSINC  486.50 

NEW  YORK  NY  PERSINC  582.74 

NEW  YORK  NY  PERSINC  1 14.64 

NEW  YORK  NY  PERSINC  728.31 

DURHAM  CTSUT  376.42 

TORRINGTON  CT  CG  727.10 

GREENWICH  CT  PERSINC  149.10 

PLANTSVILLE  CT  CORP  200.00 

HAMDEN  CTSUT  175.45 

GREENWICH  CT  PERSINC  1 02.89 

NORWALK  CT  PERSINC  258.54 

WALTHAM  MA  SUT  539.45 

NEW  HAVEN  CT  PERSINC  1 39.88 

BOLTON  CT  PERSINC  391.94 

STAMFORD  CT  PERSINC  1 35.55 

STAMFORD  CT  PERSINC  254.38 

DANBURY  CT  CORP  2,513.20 

WEST  HAVEN  CT  PERSINC  1 30.74 

WEST  HAVEN  CT  PERSINC  136.83 

SAN  LUIS  OBISPO  CA  SUT  306.00 

SAN  LUIS  OBISPO  CA  SUT  377.39 

SAN  LUIS  OBISPO  CA  SUT  503.86 

SAN  LUIS  OBISPO  CA  SUT  212.76 

NEW  HAVEN  CT  PERSINC  252.45 

STAMFORD  CTCG  130.85 

MIDDLEBURY  CT  SUT  236.98 

NAUGATUCK  CT  PERSINC  209.24 

GREENWICH  CT  PERSINC  3 1 1 .89 

GREENWICH  CT  PERSINC  644.00 

GREENWICH  CT  PERSINC  507.78 

LYME  CT  PERSINC  640.34 

BRIDGEPORT  CT  CORP  1 ,375.80 

DANBURY  CT  PERSINC  434.91 

SAN  FRANCISCO  C A  F&NR  461 .49 

STAMFORD  CT  SUT  207.19 

STAMFORD  CTSUT  207.19 

HARTFORD  CT  CORP  440.01 

CHESHIRE  CT  CG  203.50 

HARTFORD  CT  PERSINC  747. 10 

WESTON  CTCG  16,068.39 

HAVERHILL  MA  GIFT  226.00 

DARIEN  CT  PERSINC  1 12.60 

STAMFORD  CT  PERSINC  1 74.08 

ENFIELD  CTCG  124.04 

MYSTIC  CT  PERSINC  106.92 

MYSTIC  CT  PERSINC  255.29 

WATERFORD  CT  PERSINC  134.11 
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DENEGRE  MARK 

DENEGRE  MARK 

DENNIS  MARR  CONSULTANTS 

DENNIS  S  DELI  &  GROCERIES 

DENOTO  SUSIE  O 

DEPALMA  JAMES 

DEPALMA  JAMES 

DEPALMA  JAMES 

DEPAOLA  JOSEPH 

DEPATIE  ROBERT 

DEPRETA  AVIS  M 

DEPUCCHIO  RALPH 

DERBY  MARITA 

DERIA  ARLENE 

DERMER  GEORGE 

DERRIC  ELECTRONICS 

DESJARDINS  JOSEPH 

DESLANDES  ENTERPRISES 

DESOPO  FUNERAL  CHAPEL  INC 

DESOPO  FUNERAL  CHAPEL  INC 

DESOSTOA  VINCENT 

DESOSTOA  VINCENT 

DESOUSA  ROGERIO 

DEST  LOUIS 

DEST  LOUIS 

DEUTSCH  HEIDI 

DEVICO  VINCENT 

DEVIN  MICHELLE 

DEVITO  VITO 

DEVONWOOD  INCORPORATED 

DEVOST  GARY 

DEWBERRY  HTS  APTS 

DEWOLF  TODD 

DEWOLF  TODD 

DEYULIO  JOSEPH 

DEYULIO  NICHOLAS 

DEYULIO  NICHOLAS 

DEYULIO  NICHOLAS 

DIAMOND  DANIEL 

DIAZ  MARIA 

DIBELLA  WILLIAM 

DIBIASE  TED 

DIBIASE  TED 

DICICCIO  CATHERINE  J 

DICKIE  JAMES 

DICKINSON  RICHARD 

DIDOMENICO  JAMES 

DIDOMENICO  JAMES 

DIDOMINIC  DOMINIC  &  LUCY 

DIFAZIOS  FAMOUS  PIZZA 

DIFAZIOS  FAMOUS  PIZZA 

DILLMAN  RODNEY 

DILLOF  ELAINE 

DIMASCIO  PAUL 

DIMASCIO  PAUL 

DIMAURO  JOSEPH 

DIMAURO  JOSEPH 


CENTERBROOK  CT  PHRSI V  156.28 

CENTERBROOK  CT  PHRSINC  276.40 

FEEDING  HILLS  MA  SUT  966.27 

BRIDGEPORT  CT  SUT  26057 

FARMINGTONCTGIFI  210.00 

CHESHIRE  CT  PHRSINC  1,1M).IH 

CHESHIRE  CT  PERSINC  375 36 

CHESHIRE  CT  PERSINC  774.82 

NORTH  HAVEN  CT  PERSINC  113.31 

AVON  CT  PERSINC  442. 10 

TULSA  OK  GIFT  141.80 

WESTPORT  CT  PERSINC  33 1 .20 

NEW  BRITAIN  CT  PERSINC  162.53 

HARTFORD  CT  PERSINC  294. 1 1 

WOODBRIDGE  CT  PERSINC  2,236.5 1 

NORTHFORD  CT  SUT  190.42 

VERNON  CT  PERSINC  446.60 

PLAINFIELD  CT  SUT  103.98 

WETHERSFIELD  CT  CORP  291.44 

WETHERSFIELD  CT  CORP  1 ,070.22 

NEW  CANAAN  CT  PERSINC  2 10.58 

NEW  CANAAN  CT  PERSINC  1,105.85 

BRIDGEPORT  CT  PERSINC  304. 1 1 

NAPLES  FL  PERSINC  329.73 

NAPLES  FL  PERSINC  367.20 

SOUTHINGTON  CT  PERSINC  1 84.27 

WATERBURY  CT  PERSINC  252.33 

W  SUFFIELD  CT  PERSINC  227.54 

ORANGE  CT  PERSINC  1 53 .00 

PLAINVILLE  CT  CORP  6,682.94 

ENGLEWOOD  CO  PERSINC  200.50 

WATERBURY  CT  BU  1.716.35 

W ATERFORD  CT  PERSINC  1 03 .20 

W ATERFORD  CT  PERSINC  1 94.00 

NORWALK  CT  PERSINC  101.43 

STAMFORD  CT  PERSINC  1.133.37 

STAMFORD  CT  PERSINC  401 .29 

STAMFORD  CT  PERSINC  732.08 

NEW  HAVEN  CT  PERSINC  1 .350.07 

WATERBURY  CT  PERSINC  690.40 

HARTFORD  CT  PERSINC  1 79.85 

CLINTON  MS  PERSINC  223.97 

CLINTON  MS  PERSINC  684.23 

STRATFORD  CT  GIFT  230.00 

CLINTON  CT  PERSINC  249.60 

DARIEN  CT  PERSINC  325.27 

CHAPLIN  CT  PERSINC  386.31 

CHAPLIN  CT  PERSINC  859.36 

MILFORDCTCG  231.58 

WESTERLY  RI  SUT  137.74 

WESTERLY  RI  SUT  1 09.74 

SUFFIELD  CT  PERSINC  165.37 

GREENWICH  CT  SUT  145.49 

WETHERSFIELD  CT  PERSINC  278.43 

WETHERSFIELD  CT  PERSINC  780.86 

MIDDLETOWN  CT  PERSINC  195.80 

MIDDLETOWN  CT  PERSINC  224.04 
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7698335000  DINA  S  WENGER 

7924749000  DINETTE  FACTORY 

0922083470  DIROLLO  ANTHONY 

0922083470  DIROLLO  ANTHONY 

461 1430000  DISCOUNT  IMPORT  AUTO  PARTS 

6645352000  DISCOVERY  CHANNEL 

5404702000  DISNEY  STORE  INC 

0495220980  DIULIO  RAYMOND 

0473407820  DIVICINO  MELINDA 

5099866000  DOANES  ACCENT  AUTO  INC 

0494634070  DOBOSZ  EDWARD 

0312456830  DODGE  CONWAY 

1 144095320  DOHERTY  THOMAS 

1014239170  DOHMANN  EUGENE 

0493048580  DOLAN  JOHN 

0493048580  DOLAN  JOHN 

1 292442940  DOLAN  PATRICIA 

5024088000  DOLLAR  DRY  DOCK  REAL  ESTATE  INC 

0914645300  DOLL ARD  KEVIN 

0404069020  DOMBROFF  ROBERT 

0022876780  DOMINGUE  JEAN 

3067436000  DOMINO  PRINTING 

5722475000  DOMINOS  PIZZA 

1 223669590  DONAHUE  FREDERICK  J 

0873808800  DONAHUE  JEFFREY 

0873808800  DONAHUE  JEFFREY 

2562171000  DONAHUE  INC 

1053069220  DONALD  NORMAN 

0453005080  DONOFRIO  LEONARD 

0453600240  DONOHUE  FLORENCE 

0453600240  DONOHUE  FLORENCE 

0444652750  DONOHUE  THOMAS 

0444652750  DONOHUE  THOMAS 

2586690080  DONOVAN  KATHLEEN 

04968243 1 0  DOONE Y  MARTIN 

04968243 1 0  DOONE Y  MARTIN 

0430518910  DORAISJANE 

0454847540  DORCHINSKY  DAVID 

0454847540  DORCHINSKY  DAVID 

0436235220  DORF  ALEXANDRA 

0445640060  DORF  ANDREA 

0834847260  DORF  MATTHEW 

1163470310  DORIS  JAMES 

5 147749000  DORR  OLIVER  INCORPORATED 

4661835400  DOSCOTEAUX  DOROTHY 

3579216000  DOUBLE  DEE  LTD 

0412819790  DOUCETTE  LEO 

0412819790  DOUCETTE  LEO 

1484082910  DOUELGER  CAROL 

7349533000  DOUGHBOYS  INC 

0963408500  DOUGHERTY  MICHAEL 

1836064660  DOWIE  IAN 

1836064660  DOWIE  IAN 

048405 1 580  DOWLING  PETER 

0562330000  DOWNES  SMITH  COMPANY 

0445041 7 1 0  DOWNEY  CHRISTOPHER 

0405482400  DOWNEY  JAMES 


W  HARTFORD  CT  SUT  278. 10 

BROOKLYN  NY  SUT  513.66 

STAMFORD  CT  PERSINC  1 82.04 

STAMFORD  CT  PERSINC  206.56 

BRIDGEPORT  CT  SUT  111.16 

BETHESDA  MD  CORP  2,209.70 

GLENDALE  CA  SUT  1 3,656.08 

GLENMOORE  PA  PERSINC  192.85 

NEW  HAVEN  CT  PERSINC  192.10 

SUFF1ELD  CT  SUT  533.22 

SHELTON  CT  PERSINC  383.76 

THOMPSON  CT  PERSINC  790.25 

FAIRFIELD  CT  PERSINC  318.10 

STAMFORD  CT  PERSINC  125.50 

NEW  MILFORD  CT  PERSINC  338.93 

NEW  MILFORD  CT  PERSINC  1 81 .80 

STRATFORD  CT  PERSINC  297.70 

WETHERSFIELD  CT  BU  422.64 

UNCASVILLE  CT  PERSINC  1 40.44 

AVON  CT  PERSINC  546.5 1 

NORWICH  CT  PERSINC  321 .52 

NORWALKCTSUT  122.52 

LITCHFIELD  CT  SUT  566.35 

WESTPORTCT  PERSINC  131.60 
DEERFIELD  BEACH  FL  PERSINC  483.91 
DEERFIELD  BEACH  FL  PERSINC         379.92 

HARTFORD  CT  SUT  123.33 

COS  COB  CT  PERSINC  873 .70 

NEWINGTON  CT  PERSINC  185.69 

HARTFORD  CT  PERSINC  203.80 

HARTFORD  CT  PERSINC  421.00 

W  SIMSBURY  CT  PERSINC  342.74 

W  SIMSBURY  CT  PERSINC  540.59 

WESTPORTCT  PERSINC  121.10 

STAMFORD  CT  PERSINC  233.43 

STAMFORD  CT  PERSINC  285.00 

STRATFORD  CT  GIFT  470.00 

MONROE  CT  PERSINC  1 08.48 

MONROE  CT  PERSINC  206.88 

GREENWICH  CT  PERSINC  220.23 

GREENWICH  CT  PERSINC  1 46.60 

GREENWICH  CT  PERSINC  1 85.30 

BETHEL  CT  PERSINC  104.70 

MILFORD  CT  CORP  32,499.06 

F  WINDSOR  CT  PERSINC  2 15.38 

STAMFORD  CT  CORP  649.62 

SOUTHINGTON  CT  PERSINC  214.01 

SOUTHINGTON  CT  PERSINC  417.86 

MADISON  CT  PERSINC  223.43 

NORWALKCTSUT  684.17 

NEW  FAIRFIELD  CT  PERSINC  203.00 

WESTPORT  CT  PERSINC  333.87 

WESTPORT  CT  PERSINC  275.80 

SOUTH  NORWALK  CT  PERSINC  1 10.% 

STAMFORD  CT  SUT  234.5 1 

WEST  REDDING  CT  PERSINC  1 99.65 

FAIRFIELD  CT  PERSINC  173.41 
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DOWNEY  JAMES 

DOWNING  SHIRLEY 

DOWNS  DAVID 

DOWNS  JOHN 

DOYLE  JOSEPH 

DOYLE  RUTH 

DO  YON  GASTON  &  LINE  M 

DOZIER  DONALD 

DRAKE  PETROLEUM  CO  INC 

DRAPERIES  INCORPORATED 

DRIEND  MADELYN 

DRS  A  PARTNERSHIP 

DUBANOSKI  AGNES  I 

DUBE  MARK 

DUBISSETTE  MICHAEL 

DUBITZKY  AARON 

DUBOIS  GILMAN 

DUBOSE  EVELYN 

DUBS  VERONICA 

DUCHESS  OF  STAMFORD  INC 

DUCKETT  STEVEN  W  &  SOPHIE  S 

DUCT  &  VENT  CLEANING  OF  AMERICA 

DUDLEY  THERESA 

DUFF-WILSON  KATHLEEN 

DUFRESNE  RAYMOND 

DUGAN  JOSEPH  R  &  MARILYN  J 

DUGDALE  GEORGE 

DUGUAY  DOUGLAS  D 

DUHANEY  CAROL 

DULIN  AUTOMOTIVE 

DUMONT  KINGSLEY 

DUNCAN  GEORGE 

DUNCAN  GEORGE 

DUNCASTER  INC 

DUNKIN  DONUTS 

DUNKIN  DONUTS 

DUNKIN  DONUTS 

DUNKIN  DONUTS 

DUNLAP  HIBBS  REAL  ESTATE  INC 

DUNN  JOSEPH 

DUNN  JOSEPH 

DUNN  KENNETH 

DUNN  SCOTT  B 

DUNNIGAN  KEITH 

DUNNIGAN  KEITH 

DUNNING  MARY 

DUPONT  RALPH 

DUPONT  RALPH 

DUPONT  PHOTOMASKS  INC 

DURAND  RAYMOND 

DUTKIEWICZ  PATRICIA 

DUTTON  LARRY 

DUVAL  THOMAS 

DUVALL  ANTHONY 

DUVALLLORETTA 

DUVALL  LORETTA 

DVORAK  MARK 


FAIRFIELD  CT  PERSINC  280.28 

GUILFORD  CTPERSINC  162.94 

RIVERSIDE  CT  PERSINC  2.007. 10 

STUART  FL  PERSINC  154.58 

AURORA  CO  PERSINC  1 86.24 

PROVIDENCE  RI  PERSINC  1 09.5 1 

EAST  HARTFORD  CT  CG  231.95 

WINSTED  CT  PERSINC  154.47 

PROVIDENCE  RI  GAS  82.535.60 

NORWALK  CT  SUT  901 .65 

ONECO  CT  GIFT  307.50 

STAMFORD  CT  CONVEY  102.38 

WESTPORT  CT  GIFT  1 06.80 

NEW  HARTFORD  CT  PERSINC  137.33 

STAMFORD  CT  PERSINC  282.00 

MIAMI  BEACH  FL  PERSINC  1 .843.00 

FORESTVILLE  CT  PERSINC  192.26 

AVON  CT  PERSINC  361 .66 

RIDGEFIELD  CT  PERSINC  155.63 

STAMFORD  CT  SUT  1 .057.46 

LOS  ALTOS  HILLS  CA  CG  43 1 .90 

WEST  SPRINGFIELD  MA  SUT  1.019.27 

WETHERSFIELD  CT  PERSINC  1 37.59 

RIDGEFIELD  CT  PERSINC  627.87 

EAST  GRANBY  CT  PERSINC  783.54 

WILTON  CTCG  218.10 

W  REDDING  CT  PERSINC  246.62 

ENFIELD  CT  PERSINC  187.21 

HARTFORD  CT  PERSINC  1 07 . 1 3 

NEW  HAVEN  CT  SUT  250.28 

WILMINGTON  VT  CG  344.67 

STAMFORD  CT  PERSINC  251 .90 

STAMFORD  CT  PERSINC  5 19.98 

BLOOMFIELD  CT  CAREPRO  602. 12 

MIDDLETOWN  CT  SUT  5 14.86 

NEWLNGTON  CT  SUT  1 00.% 

SEYMOUR  CT  SUT  1 50.52 

SHELTONCTSUT  412.78 

FAIRFIELD  CT  CORP  541 .54 

BETHEL  CT  PERSINC  1 84.08 

BETHEL  CT  PERSINC  344.25 

RIDGEFIELD  CT  PERSINC  231.63 

MIDDLETOWN  CT  SUT  161 .36 

WESTON  CT  PERSINC  557.30 

WESTON  CT  PERSINC  1.045.27 

PROVIDENCE  RI  PERSINC  100.84 

STONINGTON  CT  PERSINC  502.12 

STONINGTON  CT  PERSINC  1.001.00 

WILMINGTON  DE  SUT  32.303. 1 8 

NEW  YORK  NY  PERSINC  1 79.70 

GUERNEVILLE  CA  PERSINC  144.35 

GLASTONBURY  CT  PERSINC  251 .77 

BURLINGTON  CT  PERSINC  432.08 

HIGGANUM  CT  PERSINC  412.75 

GREENWICH  CT  PERSINC  154.46 

GREENWICH  CT  PERSINC  421.66 

SOUTH  SALEM  NY  PERSINC  200.51 
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0402063330  DWORKIN  MICHAEL 

0472004780  DWYER  ROBERT 

0661819580  DWYER  P  BROWNTR  UA  DTD  1 1/20/ 

5796616930  DYER  JAMES 

2882264000  DYNAMIC  DEVICES  INC 

0411480710  DZIALO  THEODORE  ES 

04 1 1 4807 1 0  DZIALO  THEODORE  ES 

041 1480710  DZIALO  THEODORE  ES 

0483201320  DZUJNA  ANTHONY  J  &  CHARLOTTE  M 

626841 1000  E  A  HUGHES  &  CO  INC 

05535 1 1000  E  I  DU  PONT  DE  NEMOURS  &  CO  INC 

3375995000  E  I  L  INSTRUMENTS  INC 

6103121000  E  L  WILDE  &  CO  INC 

0556332000  E  R  HITCHCOCK  CO 

0423654870  EAGAN  DOROTHY 

3789146000  EAGLE  ACQUISITION  CO  INC 

6052856765  EAGLE  AMERICAN  INSURANCE  COMPAN 

0223893860  EAKINS-MCNAMARA  ELIZABETH 

0223893860  EAKINS-MCNAMARA  ELIZABETH 

3475081940  EASLEYSAM 

5415138000  EAST  COAST  TILE  &  MARBLE  COMPAN 

5415138000  EAST  COAST  TILE  &  MARBLE  COMPAN 

5415138000  EAST  COAST  TILE  &  MARBLE  COMPAN 

4497780000  EAST  COAST  WELDLNG  &  CONTRACTIN 

44977  80000  EAST  COAST  WELDING  &  CONTRACTIN 

4497780000  EAST  COAST  WELDING  &  CONTRACTIN 

4497780000  EAST  COAST  WELDING  &  CONTRACTIN 

064402 1 000  EAST  HARTFORD  NURSERY  CORPORATI 

2059897000  EASTERN  CONN  TRUCK  SALES  INC 

0735951000  EASTERN  CONNECTICUT  CABLE  TELEV 

4943601000  EASTERN  CONNECTICUT  EAR  NOSE  & 

0551374000  EASTERN  ELEC  CONSTR  CO 

069602 1 000  EASTERN  ELECTRONICS  MANUFACTURI 

4531349000  EASTERN  LAND  MANAGEMENT  INC 

453 1 349000  EASTERN  LAND  MANAGEMENT  INC 

5 179627000  EASTERN  METAL  TREATING  INCORPOR 

5 1 79627000  EASTERN  METAL  TREATING  INCORPOR 

7305501 000  EASTERN  SOCCER  ACADEMY  INC 

2583557000  EASTERN  WHOLESALE  FENCE  CO  INC 

0666647260  EASTLAND  CHRISTOPHER 

0666647260  EASTLAND  CHRISTOPHER 

1276234240  EASTLAND  RICHARD 

1276234240  EASTLAND  RICHARD 

5956636000  EASTSIDE  SPIRIT  SHOPPE 

27 1 4022280  EATON  CHARLES 

0033614510  EBAUGH  PATRICIA 

5320296000  EBC  COMMUNICATIONS  INC 

5320296000  EBC  COMMUNICATIONS  INC 

5320296000  EBC  COMMUNICATIONS  INC 

0483201920  EBERHARD  DANIEL 

0473653080  EBERSOL  DUNCAN  D  &  SUSAN 

0473653080  EBERSOL  DUNCAN  D  &  SUSAN 

3214608000  ECOSYSTEM  CONSULTING  SERVICE  IN 

0830695000  EDART  TRUCK  RENTAL  CORP 

3860107010  EDDY  W  PAUL  &  GAIL  C 

4501822500  EDMONDS  EDWIN 

5640974000  EDS  TECHNICAL  PRODUCTS  CORPORAT 


MANCHESTER  CT  PERSINC  207.61 

EST  NIANTIC  CT  PERSINC  365.61 

LITCHFIELD  CT  PERSINC  252.90 

SIMSBURY  CT  PERSINC  352.60 

WAKEFIELD  MA  SUT  1 14.70 

MIDDLETOWN  CT  PERSINC  478.12 

MIDDLETOWN  CT  PERSINC  1 59.70 

MIDDLETOWN  CT  PERSINC  318.42 

STRATFORD  CT  CG  1 55 .20 

FAIRFIELD  CT  CORP  1 24.70 

PONCA  CITY  OK  SUT  1 ,288.30 

HUNT  VALLEY  MD  CORP  310.90 

AVON  CT  SUT  408.89 

NEW  BRITAIN  CT  SUT  69 1 .47 

NEW  HAVEN  CT  PERSINC  386. 17 

WALLINGFORD  CT  SUT  766.26 

CINCINNATI  OH  F&NR  3,896.00 

WINDSOR  CT  PERSINC  1 04.67 

WINDSOR  CT  PERSINC  207. 10 

NEW  MILFORD  CT  PERSINC  627.20 

NORWALK  CT  SUT  326.84 

NORWALK  CT  SUT  404.58 

NORWALK  CT  SUT  3 15.77 

BRIDGEPORT  CT  SUT  263.09 

BRIDGEPORT  CT  SUT  191.11 

BRIDGEPORT  CT  SUT  205.59 

BRIDGEPORT  CT  SUT  159.49 

EAST  HARTFORD  CT  SUT  835.15 

YANTIC  CT  CORP  1 ,334.94 

WATERFORD  CT  CORP  1 4,069.3 1 

W1LLIMANTIC  CT  BU  652. 1 1 

SEYMOUR  CT  SUT  552.98 

E  HARTFORD  CT  SUT  523.75 

SHELTON  CT  SUT  806.25 

SHELTON  CT  SUT  804.78 

ENFIELD  CT  CORP  353.40 

ENFIELD  CT  CORP  353.40 

STAMFORD  CT  SUT  456.53 

MEDFORD  NY  CORP  1 ,439.93 

SOUTHPORT  CT  PERSINC  167.21 

SOUTHPORT  CT  PERSINC  345. 16 

SOUTHPORT  CT  PERSINC  167.21 

SOUTHPORT  CT  PERSINC  345 . 1 6 

WALLINGFORD  CT  SUT  422.38 

DARIEN  CT  PERSINC  4,992.45 

WATERFORD  CT  PERSINC  2 1 1 .03 

FAIRFIELD  CT  WITHHLD  1 78.01 

FAIRFIELD  CT  WITHHLD  262.50 

FAIRFIELD  CT  WITHHLD  123.50 
BROOKFIELD  CENTER  CT  PERSINC      1 06.90 

LOS  ANGELES  CA  CG  3,384.45 

LOS  ANGELES  CA  CG  646.69 

COVENTRY  CT  CORP  346.28 

HARTFORD  CT  SUT  3,464.10 

HARTFORD  CTCG  177.61 

NEW  HAVEN  CT  PERSINC  352.45 

PLANO  TX  SUT  5,578.82 
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EDS  TECHNICAL  PRODUCTS  CORPORAT 

EDS  TECHNICAL  PRODUCTS  CORPORAT 

EDWARDS  HAROLD 

EDWARDS  HAROLD 

EDWARDS  JAMES 

EDWARDS  VIVIAN 

EDWARDS  WILLIAM 

EGLER  ALAN 

EICHNER  JOHN  D 

EILERT  DONALD 

EISENBERG  JOEL 

EISNER  CHARLES 

EKBLADE  OLDSMOBILE  INC 

EKENDAHL  LARS 

EKENDAHL  LARS 

ELE  ROBERT 

ELEANOR  HEYMAN  AGE  50TR 

ELEANOR  HEYMAN  AGE  50TR 

ELECTRIC  BOAT  DIV 

ELECTRIFIED  DISCOUNTERS  INC 

ELECTRO  LIFT  CO 

ELECTRO  LIFT  CO 

ELECTRO  LIFT  CO 

ELECTRO  LIFT  CO 

ELECTRO  LIFT  CO 

ELECTRONIC  TECHNICAL  SERVICES  I 

ELEMENTS  INC  THE 

ELGAR  GEORGE  P 

ELGHANDOUR  MAHMOUD 

ELIASON  KENNETH 

ELISHA  SYSTEMS 

ELISHA  SYSTEMS 

ELISHA  SYSTEMS 

ELIZABETH  D  HEYMAN  AGE  50TR 

ELKINS  BRADLEY 

ELLINGSON  DALLAS 

ELLIOTT  GEORGE  A 

ELLIS  SUSAN 

ELLIS  ASSOCIATES 

ELLISON  INCORPORATED 

ELM  CITY  GLASS  &  MIRROR 

ELM  STREET  RESTAURANT 

ELROD  JAMES 

ELROD  JAMES 

ELSTON  BUSINESS  PRODUCTS  INC 

ELTR1NGHAMLEEG 

ELWELL  IRON  WORKS  INC 

ELY  CHARLES 

ELY  CHARLES 

ELY  CHARLES 

ELY  JOHN 

ELY  JOHN 

EMERALD  AUTO  SALES  INC 

EMERALD  FINANCIAL  CORPORATION 

EMERGENCY  MEDICAL  SERVICES  ASSO 

EMOND  CLAUDE 

EMPLOYERS  FIRE  INS  CO 


PLANOTXSUT  5578.82 

PLANOTXSUT  5,578.82 

CENTERBROOK  CT  PERSINC  131.70 

CENTERBROOK  CT  PERSINC  240.24 

MILFORD  CT  PERSINC  323.60 

BRANFORD  CT  PERSINC  499.53 

RICHMOND  VA  PERSINC  532.89 

RIDGEFIELD  CT  PERSINC  674.50 

TORRINGTON  CT  PERSINC  378.30 

MYSTIC  CT  PERSINC  194.13 

EASTON  CT  PERSINC  530.38 

CHESHIRE  CT  PERSINC  259.04 

HAMDEN  CT  SUT  7,990.08 

KINGSTON  NH  PERSINC  630.90 

KINGSTON  NH  PERSINC  1 ,254.83 

MYSTIC  CT  PERSINC  187.81 

WESTPORT  CT  PERSINC  1 00.06 

WESTPORT  CT  PERSINC  636.26 

GROTON  CONN  SUT  6,9 1 7.01 

HAMDEN  CT  CORP  1 50.00 

PROSPECT  CT  SUT  190.66 

PROSPECT  CT  SUT  131.95 

PROSPECT  CT  SUT  129.83 

PROSPECT  CT  SUT  1 60.29 

PROSPECT  CT  SUT  1 48.20 

TRUMBULL  CT  SUT  272.43 

GREENWICH  CT  CORP  219.66 

WESTPORT  CTCG  589.90 

PARIS  FRANCE  **  PERSINC  134.78 

BLOOMFIELD  CT  PERSINC  388.78 

DEEP  RIVER  CT  SUT  141.08 

DEEP  RIVER  CT  SUT  141.08 

DEEP  RIVER  CT  SUT  1 39.68 

WESTPORT  CT  PERSINC  623.88 

MERIDEN  CT  PERSINC  1 60.84 

NORWALK  CT  PERSINC  526.92 

STRATFORD  CT  PERSINC  1 73 .26 

OLD  GREENWICH  CT  PERSINC  487.44 

WOODBRIDGE  CT  SUT  613.80 

NEW  BRITAIN  CT  CORP  230.70 

HAMDEN  CTSUT  451.10 

STAMFORD  CT  SUT  149.52 

NEW  YORK  NY  PERSINC  1 59.78 

NEW  YORK  NY  PERSINC  479.40 

BROOKFIELDCTWITHHLD  101.25 

RIDGEFIELD  CT  PERSINC  707.84 

SPRINGFIELD  MA  SUT  1 ,090.41 

BRANFORD  CT  PERSINC  803.83 

BRANFORD  CT  PERSINC  267.80 

BRANFORD  CT  PERSINC  536.03 

PIEDMONT  SC  PERSINC  434.79 

PIEDMONT  SC  PERSINC  1 ,207. 1 3 

TERRYVILLE  CT  SUT  8 12.66 

BRIDGEPORT  CT  CORP  228.34 

FT  LAUDERDALE  FL  CORP  771.10 

SOUTH  NORWALK  CT  PERSINC  1 16.13 

BOSTON  MA  F&NR  228.46 
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0686469000  EMSON  RESEARCH  INCORPORATED 

0559344000  ENCYCLOPAEDIA  BRITANNICA  INC 

0441409210  ENDERSMARY 

0864662810  ENDRES  KENNETH 

0864662810  ENDRES  KENNETH 

04 1 2203 1 20  ENGSTROM  B  E ATRICE  ES 

040327 1 820  ENTWISLE  JAMES 

0403271820  ENTWISLE  JAMES 

06560 1 3230  ENTWISTLE  THOMAS 

4753372000  ENVIRO  EXPRESS  INC 

4753372000  ENVIRO  EXPRESS  INC 

4753372000  ENVIRO  EXPRESS  INC 

4827747000  ENVIRONMENTAL  MAINTENANCE  COMPA 

1 020304000  ENVIRONMENTAL  SYSTEMS  CORP 

0483615320  EPIFANO  STEPHEN 

0483615320  EPIFANO  STEPHEN 

0402404040  EPSTEIN  ROBERT 

0402404040  EPSTEIN  ROBERT 

4050357000  EQUITABLE  REAL  ESTATE  INVESTMEN 

0490923460  ERDIN  MARION  EST 

0441016750  ERDOS  ANTHONY  ES 

0403045720  EREMINAS  DONALD 

0357780000  ERNEST  E  EHLE 

0091470170  ERRERA  PAUL 

2351616010  ERSKIN  HARRY 

4294906000  ESAB  WELDING  PRODUCTS  INC 

1 133292830  ESCOBAR  SANTIAGO 

0417286390  ESHOU  NATENAL 

1465030140  ESOCOFF  ANDREW 

1 465030 1 40  ESOCOFF  ANDREW 

492 1 1 5 1 000  ESPERANZA  TRADING  CORPORATION 

0453689000  ESPOSITO  CARL 

0473222770  ESPOSITO  SALVATORE 

0473222770  ESPOSITO  SALVATORE 

7875321000  ESSEX  GROUP 

3232766000  ESSEX  LEASING  INC 

0569129000  ESSEX  MACHINE  WORKS  INC 

0569129000  ESSEX  MACHINE  WORKS  INC 

0569129000  ESSEX  MACHINE  WORKS  INC 

0943410810  ESTABROOK  MARTHA 

6801906000  ETI  CORPORATION 

0635 1 69000  EUROPEAN  CAR  SERVICE  INC 

2132470000  EVALUATION  ASSOCIATES  INC 

0456023290  EVANER  JOEL 

0454624250  EVANICH  JOHN 

0454624250  EVANICH  JOHN 

2506806930  EVANS  CHARLES 

0400915780  EVANS  ADELINE  B 

0740548000  EVANSON  ASSOCIATES  INC 

0476623920  EVENSEN  JOHN 

0474066600  EVERETT  BRADFORD 

0474066600  EVERETT  BRADFORD 

0735001000  EVERFASTINC 

7251291000  EVERYTHING  YOGURT  &  SALAD  CAFE 

0873800470  EWING  THOMAS 

5614326765  EXCELSIOR  INSURANCE  COMPANY 

2942837000  EXECUTIVE  COMPANIES  INCORPORATE 


BRIDGEPORT  CT  CORP  22,340.44 

CHICAGO  IL  CORP  6,389.90 

NEW  LONDON  CT  PERSINC  1 26.70 

AVON  CT  PERSINC  1 84.09 

AVON  CT  PERSINC  659.74 

KILLINGWORTH  CT  PERSINC  153.99 

SOUTHPORT  CT  PERSINC  267.18 

SOUTHPORT  CT  PERSINC  267.18 

BRISTOL  CT  PERSINC  1 30.00 

BRIDGEPORT  CTSUT  5,717.67 

BRIDGEPORT  CT  CORP  8,159.94 

BRIDGEPORT  CT  CORP  8,159.94 

SOUTHPORT  CT  SUT  107.70 

WEST  HARTFORD  CT  SUT  5,250.00 

WESTPORT  CT  PERSINC  533.15 

WESTPORT  CT  PERSINC  2,036.26 

GREENWICH  CT  PERSINC  594.49 

GREENWICH  CT  PERSINC  1 ,797.98 

ATLANTA  G A  SUT  3  8 1 .39 

MANCHESTER  CT  PERSINC  1 72.80 

DURHAM  CT  PERSINC  449.7 1 

HARWINTON  CT  PERSINC  107.13 

SON  NEW  HAVEN  CT  SUT  224.08 

WOODBRIDGE  CT  PERSINC  276.20 

NEW  HAVEN  CT  PERSINC  1 06.24 

FLORENCE  SC  SUT  141.75 

BRIDGEPORT  CT  PERSINC  1 ,058.92 

NEW  BRITAIN  CT  PERSINC  181.77 

WEST  REDDING  CT  PERSINC  1 ,054.36 

WEST  REDDING  CT  PERSINC  1 ,054.36 

STAMFORD  CT  CORP  840.60 

HERMON  NY  PERSINC  230.10 

WOODBRIDGE  CT  PERSINC  202.72 

WOODBRIDGE  CT  PERSINC  348.07 

CENTERBROOK  CT  SUT  473.93 

ESSEX  CT  SUT  324.84 

ESSEX  CTSUT  372.86 

ESSEX  CTSUT  372.86 

ESSEX  CTSUT  378.17 

S YOSSET  NY  PERSINC  1 5 1 .30 

WESTBROOK  ME  CORP  2,549.50 

WESTPORT  CT  SUT  376.07 

NORWALK  CT  CORP  1 2,2 19.48 

STAMFORD  CT  CG  1 69.06 

WALLINGFORD  CT  PERSINC  317.18 

WALLINGFORD  CT  PERSINC  436.72 

WINDSOR  CT  PERSINC  368.60 

ONECOCTGIFT  194.00 

NEW  CANAAN  CT  CORP  200.00 

STAMFORD  CT  PERSINC  153.50 

MILFORD  CT  PERSINC  155.43 

MILFORD  CT  PERSINC  774.97 

KENNETT  SQUARE  PA  SUT  444.88 

MERIDEN  CT  SUT  339.54 

NEW  YORK  NY  PERSINC  235.92 

KEENE  NH  F&NR  106.80 

NEW  BRITAIN  CT  SUT  441 .02 
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EXECUTIVE  CONSULTANTS  INC 

EXPRESS  PAGING  INC 

EXPRESS  PHOTO  INC 

EYELEMATIC  MANUFACTURING  CO  INC 

F  H  BEVEVINO  &  CO  INC 

F  J  F  REALTY  INC 

F  K  I  HOLDINGS  INC 

F  L  ROBERTS  CO  INC 

FABERSANITAS  USA  CO 

FABRIC  PLACE 

FACCADIO  LISA 

FAGAN  LAWRENCE 

FAGAN  LAWRENCE 

FAGAN  RICHARD 

FAIR  DONALD 

FAIR  HAVEN  WOODWORKS 

FAIR  MART  DRUG 

FAIRBANK  ALAN 

FAIRCLOUGH  SAILMAKERS  INC 

FAIRFIELD  UNIVERSITY  DELI  INC 

FAIRFIELD  UNIVERSITY  DELI  INC 

FAIRGROUNDS  WINE  &  SPIRITS  INC 

FALBOS  TIRE  &  AUTO  CENTER 

FALENI  AGNES 

FALVEY  CORNELIUS 

FALVEY  CORNELIUS 

FALVEY  TIMOTHY  ES 

FAMILY  VENTURES  INC 

FAMOUS  RECIPE  FRIED  CHICKEN 

FAO  PROVENDER 

FARBER  BURTON 

FARBER  STUART 

FARBER  STUART 

FARMIMGTON  INN 

FARMINGTON  AVENUE  PIZZA  HOUSE 

FARNHAM  THOMAS  J  &  GWEN  D 

FARRAR  DONALD 

FARRELL  RAY 

FARRELLY  FRANCIS 

FARRICIELLI  VINCENT 

FARRICIELLI  VINCENT 

FARRICIELLIS  FLOWER  CITY  INC 

FARRICIELLIS  FLOWER  CITY  INC 

FARRICIELLIS  FLOWER  CITY  INC 

FARRICIELLIS  FLOWER  CITY  INC 

FARRICIELLIS  FLOWER  CITY  INC 

FASCO  INDUSTRIES  INC 

FASH  MICHAEL 

FASH  MICHAEL 

FAST  FOODMART 

FAZIO  FRANCIS 

FAZIO  VINCENT  J 

FECTEAU  RICHARD 

FEDDERS  RICHARD 

FEDERAL  AUTOMATIVE  SALE 

FEDERAL  BUSINESS  PRODUCTS  INC 

FEDERICO  MARK 


WESTPORT  CT  SUT  1 ,167.50 

VERNON  CTSUT  244.13 

AVON  CT  SUT  1 .090.93 

WATERTOWN  CT  CORP  575. 1 2 

PITTSTON  PA  SUT  1,181.10 

KENSINGTON  CT  CORP  436.44 

FAIRFIELD  CT  CORP  2.818.40 

SPRINGFIELD  MA  GAS  4.380.25 

NORTH  HAVEN  CT  CORP  991 .82 

FRAMINGHAM  MA  SUT  2,034.25 

MIDDLETOWN  CT  PERSINC  881 .65 

KENSINGTON  CT  PERSINC  298.41 

KENSINGTON  CT  PERSINC  1 .235.26 

MANCHESTER  CT  PERSINC  1 50.20 

DARIEN  CT  PERSINC  1 96.50 

NEW  HAVEN  CT  SUT  422.2 1 

FAIRFIELD  CT  SUT  300.73 

HAMDEN  CT  PERSINC  1 80. 14 

MILFORD  CTSUT  139.56 

FAIRFIELD  CT  SUT  1 29.49 

FAIRFIELD  CT  SUT  248.39 

DANBURY  CTSUT  2,626.82 

SEYMOUR  CTSUT  261.33 

WEST  SIMSBURY  CT  PERSINC  164.40 

OLD  SAYBROOK  CT  PERSINC  107.24 

OLD  SAYBROOK  CT  PERSINC  141.25 

W  BARNSTABLE  MA  PERSINC  322.32 

NORTH  HAVEN  CT  SUT  57 1 .72 

BLOOMFIELD  CTSUT  713.75 

N APPLES  FL  SUT  245.20 

HAMDEN  CT  PERSINC  1 .430. 80 

STAMFORD  CT  PERSINC  2 19.72 

STAMFORD  CT  PERSINC  1 ,709.36 

FARMINGTON  CT  RO  1 ,898.41 

W  HARTFORD  CT  SUT  279.92 

MILFORD  CTCG  215.40 

TRUMBULL  CT  PERSINC  1 44.61 

WATERTOWN  CT  PERSINC  1 69. 19 

WETHERSFIELD  CT  PERSINC  1 00.76 

NEW  H A VEN  CT  PERSINC  1 1 4.62 

NEW  HAVEN  CT  PERSINC  1 99.55 

WEST  HAVEN  CT  SUT  554.94 

WEST  HAVEN  CT  SUT  507.41 

WEST  HAVEN  CT  SUT  545.54 

WEST  HAVEN  CT  SUT  497.71 

WEST  HAVEN  CT  SUT  370.90 

CASS VILLE  MO  CORP  959. 1 2 

FAIRFIELD  CT  PERSINC  677.81 

FAIRFIELD  CT  PERSINC  1 ,336.87 

UNCASVILLE  CT  SUT  1 20.45 

SOUTHAMPTON  NY  PERSINC  155.84 

EASTONCTIND  148.50 

EAST  HARTFORD  CT  PERSINC  23 1 .28 

RIDGEFIELD  CT  PERSINC  175.73 

DANBURY  CT  SUT  870.62 

CLIFTON  NJ  CORP  824.74 

HAMDEN  CT  PERSINC  280.97 
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0435253830  FEDERICO  MARK 

0411052110  FEE  RICHARD 

6143333000  FELDER  JOSEPH  S 

1044203420  FELITTO  RICHARD 

1273653700  FELT  JONATHAN  &  DOREEN  H 

04244473 1 0  FEOLE  LUIGI 

0413478850  FERGUSON  SHELLIE 

0413478850  FERGUSON  SHELLIE 

0432266900  FERGUSON  THOMAS 

0678078000  FERGUSON  ELECTRIC  COMPANY  INC 

0431208420  FERRIS  EVELYN 

1 103898840  FIASCHETTI  CRAIG 

5491337760  FIDELITY  SECURITY  LIFE  INSURANC 

0872473730  FIEDLER  HOWARD  S  &  SHIRLEY 

1 293852750  FILIBERTO  COSMO 

1293852750  FILIBERTO  COSMO 

7023674000  FILIGREE  PRESS 

5 109392000  FILLI AN  BROTHERS  INCORPORATED 

0903435000  FILTER  SYSTEMS  INC 

1204447410  FTNAN  WILLIAM  T&  ANN  W 

5243977000  FINCH  &  COMPANY  TREE  EXPERTS  IN 

049325 1 080  FINCH  FRANCES  D 

0392456860  FINE  ARTHUR 

0753684730  FINKELSTEIN  MARC 

0461844460  FINN  MARION 

1544867950  FINN  PAUL 

0484470160  FINN  RICHARD 

0603000560  FINNERAN  GERARD 

0603000560  FINNERAN  GERARD 

1272812370  FIORE  ALFRED 

1272812370  FIORE  ALFRED 

2954568000  FIORILLA  FUEL 

5880299000  FIRE  COMMAND 

32381 85000  FIRE  OUT  PRODUCTS 

2183713000  FIRST  COMMERCIAL  CORPORATION 

6894489000  FIRST  CONGREGATIONAL  CHURCH 

3522455000  FIRST  IMPRESSIONS  OF  CONN  INC 

7909930000  FIRST  MANHATTAN  CO 

056 1 1 26000  FIRST  NATIONAL  SUPRM ARKERS  INC 

7777123336  FIRTEL  BURTON 

4857629000  FISCHEL  PROPERTIES  INC 

1 263862630  FISCHER  ELIZABETH 

2658443300  FISCHER  JAMES 

0476091490  FISH  CHRISTOPHER 

0473498100  FISHER  ARMAND 

0473498100  FISHER  ARMAND 

0772674840  FISHER  EVELYN 

0444047670  FISHER  ALICE  F 

4155305000  FISHER  SCIENTIFIC  COMPANY 

3893091830  FISHKIN  BRUCE 

0404244940  FITZGERALD  JOHN 

4975292080  FITZPATRICK  MICHAEL 

04801 7 1 330  FITZPATRICK  REGIN A  M 

0480171330  FITZPATRICK  REGIN  A  M 

0414671740  FITZSIMMONS  JOANNE 

0414671740  FITZSIMMONS  JOANNE 

0412607780  FITZSIMMONS  THOMAS 


HAMDEN  CT  PERSINC  2,003.60 

STRATFORD  CTPERSINC  167.84 

GREENWICH  CT  SUT  684.47 

FAIRFIELD  CT  PERSINC  689.91 

RIDGEFIELDCTCG  376.95 

SOUTHINGTON  CT  PERSINC  269.55 

BOCA  RATON  FL  PERSINC  2,073.73 

BOCA  RATON  FL  PERSINC  4,280.63 

PLAINVILLE  CT  PERSINC  203.69 

PLAINVILLE  CT  WITHHLD  217.58 

OLD  GREENWICH  CT  PERSINC  1 28.60 

TOWACO  NJ  PERSINC  134.12 

KANSAS  CITY  MO  F&NR  703.39 

ORANGE  CTCG  100.16 

FAIRFIELD  CT  PERSINC  1 08.69 

FAIRFIELD  CT  PERSINC  2,082. 16 

STAMFORD  CT  SUT  328.23 

COLLINS  VILLE  CT  CORP  200.00 

ESSEX  CT  SUT  333.95 

DARIEN  CT  CG  230.87 

WILTON  CT  SUT  200.82 

CHESTER  CT  GIFT  319.55 

W  HARTFORD  CT  PERSINC  1 48.00 

NEWINGTON  CT  PERSINC  3 1 1 .72 

STRATFORD  CT  PERSINC  1 98.57 
GENEVA  SWITZERL  **  PERSINC      2,560.57 

LAKESIDE  CT  PERSINC  377.94 

GREENWICH  CT  PERSINC  785.89 

GREENWICH  CT  PERSINC  4.05 1.69 

GREENWICH  CT  PERSINC  299.26 

GREENWICH  CT  PERSINC  220.23 

BETHEL  CT  SUT  408.82 

MERIDEN  CT  SUT  208.25 

DANBURY  CT  SUT  228.80 

ALLENWOOD  NJ  SUT  243.89 

BRANFORD  CT  WITHHLD  147.24 

PLAINVILLE  CT  SUT  248.86 

NEW  YORK  NY  WITHHLD  600.00 

WINDSOR  LOCKS  CT  SUT  5.91 1.58 

CHESHIRE  CT  IND  638.05 

NORWALK  CT  CORP  743.10 

GUILFORD  CT  PERSINC  1 84.92 

GLASTONBURY  CT  PERSINC  289.36 

NEWTOWN  CT  PERSINC  277.80 

SOUTHINGTON  CT  PERSINC  1 12.45 

SOUTHINGTON  CT  PERSINC  211.% 

REDLANDS  CA  PERSINC  788.40 

EASTONCTCG  192.24 

W  HAVEN  CT  SUT  117.85 

WEST  REDDING  CT  PERSINC  3 15.53 

CANTON  CT  PERSINC  274.29 

HILLSBOROUGH  CA  PERSINC  2 1 1 .53 

EST  OF  FAIRFIELD  CT  FID  1 42.60 

EST  OF  FAIRFIELD  CT  FID  325.10 

WILBUR  BY  THE  S  FL  PERSINC  442.15 

WILBUR  BY  THE  S  FL  PERSINC  729.81 

WETHERSFIELD  CT  PERSINC  1 62.83 
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FITZSIMMONS  THOMAS 

FLAMERS 

FLANAGAN  THOMAS  J  &  ESTELLE 

FLANIGAN  WILLIAM  F 

FLANNERY  MARGUERITE 

FLEET  INVESTMENT  SERVICES 

FLEMING  PETER 

FLEMING  PETER 

FLETCHER  GEORGE 

FLETT  STEPHEN 

FLOOR  COVERING  SHOP  INC 

FLOOR  STORE  THE 

FLOOR  STORE  THE 

FLOOR  STORE  THE 

FLORENTINO  MICHAEL 

FLORENZA  DOMINICK 

FLOURNOY  JOSIAH 

FLOWERS  BY  SHARP 

FLYNN  DENNIS 

FLYNN  JAMES 

FLYNN  LAWRENCE 

FLYNN  WILLIAM  T 

FOG  STEPHEN 

FOLDY  RANDALL  W 

FOLEY  JOSEPH 

FOLEY  PAUL 

FOLEY  TERENCE 

FOLIAGE  PLANT  SYSTEMS  INC 

FOLLETT  COLLEGE  STORES  CORPORAT 

FOLTZ FLOYD 

FONG  LUN 

FONG  LUN 

FONTANELLA  BRUCE 

FOOD  AUTOMATION  SERVICE  TECHNIQ 

FOOTE  R  WHITTIER  &  JODY  R 

FORAN  JOHN 

FORAND  F  BERNARD 

FORBES  CYNTHIA 

FORD  JEROME 

FORESTVILLE  LUMBER  CO  THE 

FORETHOUGHT  LIFE  INSURANCE  COM 

FORGIONE  JOHN 

FORGOTTEN  GARDEN  THE 

FORMAGGIONI  JULIUS  &  BETTY 

FORRESTER  ROBERT  &  LINDA 

FORTE  MICHELE 

FORTE  MICHELE 

FORTE  MICHAEL  OR  EILEEN 

FORTIN  DENIS 

FORZANI  CARLO 

FOSCHINI  ROSE  P 

FOSDICK  CORPORATION 

FOTEJOHN 

FOTION  ANTOINETTE  C 

FOURNIER  CONTRACTING  CORP 

FOX  ROBERT 

FOX  ROBERT 


WETHERSFIELD  CT  PERSINC 

317.17 

JACKSONVILLE  FL  SU1 

694.98 

GLASTONBURY  CTCG 

414.37 

HADDAM  CT  SUT 

600.00 

NEW  HAVEN  CT  PERSINC 

214.12 

PROVIDENCE  RI  SUT 

105.53 

GREENWICH  CT  PERSINC 

123.10 

GREENWICH  CT  PERSINC 

883.25 

BRIDGEPORT  CT  PERSINC 

147.33 

FAIRFIELD  CT  PERSINC 

1 .000.28 

NORWICH  CT  SUT 

395.60 

WOLCOTT  CT  SUT 

3,230.37 

WOLCOTT  CT  SUT 

238.42 

WOLCOTT  CT  SUT 

156.38 

FLORHAM  PARK  NJ  PERSINC 

457.88 

STAMFORD  CT  PERSINC 

144.15 

EAST  HAMPTON  NY  PERSINC 

1,000.00 

PLAINVILLE  CT  SUT 

147.78 

SOUTHBOROUGH  MA  PERSINC 

114.99 

COS  COB  CT  PERSINC 

129.50 

GREENWICH  CT  SUT 

154.04 

EAST  HAVEN  CT  IND 

159.74 

NEW  CANAAN  CT  PERSINC 

963.59 

WOODBRIDGE  CT  SUT 

284.52 

MANCHESTER  CT  PERSINC 

355.75 

NEW  CANAAN  CT  PERSINC 

445.40 

POMPANO  BEACH  FL  PERSINC 

631.20 

PINE  BROOK  NJ  CORP 

216.24 

ELMHURSTILSUT 

3,873.30 

SOMERS  CT  PERSINC 

162.70 

GREENWICH  CT  PERSINC 

583.74 

GREENWICH  CT  PERSINC 

531.74 

MERIDEN  CT  PERSINC 

525.38 

BRIDGEPORT  CT  CORP 

4,042.74 

FAIRFIELD  CT  CG 

1,701.90 

MANCHESTER  CT  PERSINC 

321.23 

HARTFORD  CT  PERSINC 

714.48 

WALLINGFORD  CT  PERSINC 

129.27 

E  HAMPTON  CT  PERSINC 

119.64 

PLAINVILLE  CT  SUT 

11,397.70 

BATESVILLE  IN  F&NR 

200.00 

FAIRFIELD  CT  PERSINC 

284.00 

WILTON  CT  SUT 

1,001.35 

WINSTED  CT  CG 

295.12 

AVON  CTCG 

937.55 

STAMFORD  CT  PERSINC 

169.43 

STAMFORD  CT  PERSINC 

271.18 

REDDING  CT  IND 

439.% 

EASTON  CT  PERSINC 

537.30 

TORRINGTON  CT  PERSINC 

645.08 

CHESTER  CT  GIFT 

1,789.40 

WALLINGFORD  CT  SUT 

788.18 

WETHERSFIELD  CT  PERSINC 

1,910.59 

NEW  CANAAN  CT  GIFT 

345.00 

WATERBURY  CT  SUT 

178.22 

CROMWELL  CT  PERSINC 

118.84 

CROMWELL  CT  PERSINC 

1,804.88 
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1002858350  FOX  WILLIAM 

7 1 46897000  FOX  ASSOCIATES  LTD 

1812893100  FOX  ROBERT  A 

70939 1 7000  FOXON  GETTY 

0554668730  FRADIN  RUSSELL 

0554668730  FRADIN  RUSSELL 

0433617140  FRALEY  BONNIE 

3868551000  FRAME  &  PRINT  SHOP 

3966454000  FRAME  DIMENSIONS 

0495294350  FRANCE  SHAWN 

0577874000  FRANCOS  LIQUOR  STORES  INC 

4727 1 78000  FRANK  &  ED  INCORPORATED 

0465614590  FRANKLIN  RICHARD 

6272678000  FRANKLIN  ADVISERS  INC 

0659227000  FRANKLIN  GLASS  COMPANY  THE 

0456693930  FRANTZIS  GEORGE 

0456693930  FRANTZIS  GEORGE 

0501433040  FRANZESE  LENA 

0433810210  FRASSINELLI  FRED 

0433810210  FRASSINELLI  FRED 

1033887990  FRAUM  ROBERT 

1033887990  FRAUM  ROBERT 

1033887990  FRAUM  ROBERT 

0853686410  FRAYER  JAMES 

2565877000  FRAZIER  DANIEL 

0486212680  FRECHETTE  RICHARD 

0433863090  FREDA  CURTIS 

0433863090  FREDA  CURTIS 

01 15873000  FREDDIES  OIL  SERVICE 

3033053 190  FREDERICK  CAROLYN  S 

3062099 170  FREDERICK  ROBERT  R 

3062099170  FREDERICK  ROBERT  R  &  CAROLYN  S 

2063635410  FREE  ELIZABETH  H 

0452417790  FREEDMAN  JOEL 

0452417790  FREEDMAN  JOEL 

0320724700  FREEMAN  EUGENE  EST 

1282292710  FREIMAN  DAVID 

1282292710  FREIMAN  DAVID 

0441281970  FREIMAN  JACOB 

1252604800  FREMED  CHARLES 

2184201680  FRENCH  MARY  JANE 

2 1 84201 680  FRENCH  MARY  JANE 

0473218050  FRESE  HANS 

598975 1 000  FREUNDS  FARM  MARKET 

0695452710  FREY  PETER 

0695452710  FREY  PETER 

3662024030  FREY  ROBERT  P 

0424450710  FRIED  DAVID 

0466264080  FRIEDLAND  MARK 

0466264080  FRIEDLAND  MARK 

0493629540  FRIEDLAND  RALPH 

1 1 1 4007340  FRIEDMAN  DENNIS 

0483845920  FRIEDMAN  KENNETH 

3649472000  FRIENDLY  FARMS  INC 

5044987000  FRIENDS  NEWS  &  VARIETY 

0474054430  FRIES  FREDERICK 

0963231000  FRITO  LAY  INC 


NAPLES  FL  PERSINC  3 16.60 

AVONCTSUT  192.38 

MODESTO  CA  CG  1 ,825.50 

NEW  HAVEN  CTSUT  141.54 

SHORT  HILLS  NJ  PERSINC  1 04.35 

SHORT  HILLS  NJ  PERSINC  1,261.36 

CLINTON  CT  PERSINC  1 3 1 .08 

STAMFORD  CT  SUT  285.29 

VERNON  CTSUT  112.64 

MERIDEN  CT  PERSINC  167.62 

NEW  CANAAN  CT  SUT  1 ,393.30 

ANSONIA  CTSUT  229.65 

FAIRFIELD  CT  PERSINC  786.03 

SAN  MATEO  CA  CORP  11,412.80 

STAMFORD  CTSUT  542.06 

MIDDLEBURY  CT  PERSINC  154.99 

MIDDLEBURY  CT  PERSINC  308.48 

SOLON  OH  GIFT  420.00 

BRIDGEPORT  CT  PERSINC  212.50 

BRIDGEPORT  CT  PERSINC  2 12.50 

GREENWICH  CT  PERSINC  347.50 

GREENWICH  CT  PERSINC  1 ,562. 10 

GREENWICH  CT  PERSINC  347.50 

ROWAYTON  CT  PERSINC  239.80 

GLASTONBURY  CT  SUT  178.36 

ENFIELD  CT  PERSINC  148.94 

MILFORD  CT  PERSINC  166.19 

MILFORD  CT  PERSINC  449.23 

PRESTON  CTSUT  298.11 

FARMINGTON  CT  GIFT  650.80 

FARMINGTON  CT  GIFT  650.80 

NEW  CANAAN  CT  CG  813.50 

NEWTOWN  CT  CG  652.04 

STAMFORD  CT  PERSINC  758.60 

STAMFORD  CT  PERSINC  754.80 

MANCHESTER  CT  PERSINC  1 46. 10 

STAMFORD  CT  PERSINC  261 .45 

STAMFORD  CT  PERSINC  746. 10 

BLOOMHELD  CT  PERSINC  106.84 

SOUTH  SALEM  NY  PERSINC  1 84.79 

ESSEX  CT  PERSINC  1 62.69 

ESSEX  CT  PERSINC  360.93 

VERNON  CT  PERSINC  181.35 

E CANAAN  CTSUT  242.10 

DANBURY  CT  PERSINC  124.33 

DANBUR Y  CT  PERSINC  1 5 1 .68 

SOUTHPORT  CT  CG  207.70 

WALLINGFORD  CT  PERSINC  3 17.03 
ELIZABETHTOWN  KY  PERSINC  102.29 
ELIZABETHTOWN  KY  PERSINC           1 52.38 

SARASOTA  FL  PERSINC  420.46 

STAMFORD  CT  PERSINC  201 .00 

BOYNTON  BEACH  FL  PERSINC  235.71 

NORWALK  CT  SUT  1 83.77 

STRATFORD  CT  SUT  180.16 

W  SOUTHINGTON  CT  PERSINC  268. 1 1 

DALLAS  TX  WITHHLD  1 ,404.32 
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6479836000  FRITZS  RESTAURANT 

55531 10000  FRONTIER  COMMUNICATIONS  INC 

55531 10000  FRONTIER  COMMUNICATIONS  INC 

248524 1 000  FROSINONE  REALTY  CORP  OF  BRIDGE 

0432802130  FUGGI  WILLIAM 

0455810990  FUHLBRUCK  CAROL  A 

481 3499000  FUJI  MEDICAL  SYSTEMS  USA  INC 

0406401 220  FULLER  ARTHUR 

021 5057850  FULLER  GROVER 

0849125000  FULLER  INSTALLATIONS  INC 

2557677980  FULSE  JOHN 

1 84 1 256260  FURNISS  CARL 

0434274330  FUSCALDO  PAT 

5020326000  FUSCO  GOTTLIEB  ANSONIA  ASSOCIAT 

6779920001  FUTONS  FOREVER 

6779920001  FUTONS  FOREVER 

6779920001  FUTONS  FOREVER 

6779920000  FUTONS  FOREVER 

6779920000  FUTONS  FOREVER 

6779920000  FUTONS  FOREVER 

097 1 465000  G  &  R  VALLEY  COMPANY  INC 

0690933001  GLSINC 

0644203000  G  MERRITT  THOMPSON  &  SONS  INC 

5 1962 17000  G  P  D  INTERNATIONAL  INCORPORATE 

5377254000  GABIANELLI  ALAN  D  &  ELIZABETH  M 

0453469970  GABRI  SHIRLEY 

0465606140  GABRIELLE  ANNA 

0436247370  GABRIS  JOSEPH 

0813652970  GAD  LANCE 

0834027110  GADIEL  PETER 

0445427390  GAGE  JEFFREY 

6423388730  GAGER  &  HENRY 

0012437020  GAGNE  LEO 

5106410930  GAGNON  RONALD 

6146666000  GAILS  STATION  HOUSE  RESTAURANT 

0496461460  GAINEY  DANIEL 

0421021950  GALANTO  VICTOR 

0442805200  GALBRAITH  SANDRA 

061 7704000  GALES  FERRY  DRUG  CO  INC 

0414822150  GALIETTE  ROBERT  J 

0843892670  GALLAGHER  PAUL 

0443488050  GALLARY  JOHN 

0443488050  GALLARY  JOHN 

0263453340  GALLUZZO  AGOSTINO 

2942216310  GALTON  JAMES  &  LYDIA 

0412658200  GALUSKA  RUSSELL 

0412658200  GALUSKA  RUSSELL 

73 1 4529000  G AMBRILL  &  ASSOCIATES  INC 

0426068690  GANDOLFO  JEFFREY 

0114860310  GANTSHAR  DAVID 

0114860310  GANTSHAR  DAVID 

0414695080  GARCIA  LINDA 

5610431762  GARDEN  STATE  LIFE  INSURANCE  CO 

2866390000  GARDENERS  CENTER  FLORIST  &  GREE 

1190301290  GARDINER  MARGARET  E 

0640573000  GARDINERS  MARKET  INCORPORATED 

0702877490  GARDNER  MARVIN 


WOODBURY  CT  SUT  575.56 

NEW  CANAAN  CTSUT  1.028.70 

NEW  CANAAN  CTWITHHLI)  258.60 

BRIDGEPORT  CT  CORP  544.91 

N  HAVEN  CT  PERSINC  1 1 5.69 

CROMWELL  CT  PERSINC  1 49.46 

STAMFORD  CT  HAZ  WST  1 50.00 

NEWTOWN  CT  PERSINC  870.74 

NORTHPORT  NY  PERSINC  1 14.20 

NEW  HAVEN  CT  CORP  894.94 

WINDSOR  CT  PERSINC  214.77 
WEST  HARTFORD  CT  PERSINC         1 ,093.38 

NEW  CANAAN  CT  PERSINC  1 1 3.30 

NEW  HAVEN  CT  CORP  444.88 

HARTFORD  CT  SUT  314.97 

HARTFORD  CT  SUT  373.07 

HARTFORD  CT  SUT  207.84 

KENSINGTON  CT  SUT  361 .26 

KENSINGTON  CTSUT  281.12 

KENSINGTON  CT  SUT  256.30 

SOUTH  WINDSOR  CT  SUT  1 ,872.62 

BLOOMFIELD  CT  SUT  238.10 

MANSFIELD  DEPOT  CT  SUT  622.32 

CHESHIRE  CT  CORP  523.54 

DERBY  CTSUT  161.69 

NEW  FAIRFIELD  CT  PERSINC  1 83.44 

SIMSBURY  CT  PERSINC  1 1 8.97 

FAIRFIELD  CT  PERSINC  1 12.20 

FAIRFIELD  CT  PERSINC  4,06 1 .04 

KENT  CT  PERSINC  808.38 

NEWTOWN  CT  PERSINC  382.67 

WATERBUR Y  CT  UN  INS  61 0.00 

VERNON  CT  PERSINC  153.77 

NEW  MILFORD  CT  PERSINC  1 33.% 

RIDGEFIELD  CT  SUT  464.93 

RAEFORD  NC  PERSINC  1 06.59 

CHESTER  CT  GIFT  728.10 

WINDSOR  CT  PERSINC  232.77 

GALES  FERRY  CT  SUT  138.71 

AVON  CT  PERSINC  238.61 

NEW  CANAAN  CT  PERSINC  193.31 

HARTFORD  CT  PERSINC  422.46 

HARTFORD  CT  PERSINC  785.7 1 

NEW  YORK  NY  PERSINC  722.50 

SHERMAN  CTCG  1,848.57 

EAST  GRANB Y  CT  PERSINC  874.33 

EAST  GRANBY  CT  PERSINC  832.26 

PORT  CHESTER  NY  SUT  804. 1 3 

CHESHIRE  CT  PERSINC  332.72 

STAMFORD  CT  PERSINC  1 26.56 

STAMFORD  CT  PERSINC  206.38 

BRANFORD  CT  PERSINC  147.99 

LEAGUE  CITY  TX  F&NR  592.51 

DARIEN  CTSUT  588.23 

STONINGTON  CT  PERSINC  199.91 

S  GLASTONBURY  CT  SUT  432.52 

STAMFORD  CT  PERSINC  414.14 
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4188868000  GARDNER  &  SON 

7777116521  GARFINKLE  MYRON 

0477283170  GARRETT  GORDON 

0403001020  GARRO  ANTHONY 

0403001020  GARRO  ANTHONY 

1283246730  GARTLAN  EUGENE 

4614001660  GASTON  DON 

7208614000  GATEWAY  FREIGHT  SERVICES  GP 

5586425000  GATEWAY  LIMOUSINES  INC 

5226448810  GAUCHER  KAREN 

0443242480  G AUDIO  MAXINE 

0443243740  GAUTRAU  DOMINICK 

3662814000  GA WISER  ASSOCIATES 

0412267510  GAYLEY  OLIVER 

0412267510  GAYLEY  OLIVER 

041 22675 1 0  GAYLEY  OLIVER 

7182892000  GAYLORD  ADAMS  DON  FLOCK  &  ASSOC 

3461449000  GBR  SYSTEMS  CORP 

6220958000  GEERLINGS  &  WADE 

5614292765  GEICO  GENERAL  INSURANCE  CO 

5 164013390  GEISE  GERALD 

0593277000  GEISSLERS  SUPERMARKET  INC 

1053818050  GELFAND  BRUCE 

1053818050  GELFAND  BRUCE 

0162831920  GEMBALA  STANLEY 

0162831920  GEMBALA  STANLEY 

5525779000  GENALCO  INC 

07642 1 7000  GENE  LANG  AN  VOLKSWAGEN  OF  CONN 

4297909000  GENERAL  DATACOMM  INC 

057 1 87700 1  GENERAL  ELECTRIC  CO 

0504753000  GENERAL  WATERWORKS  OF  CONNECTIC 

6 1 56426000  GENO  AURIEMAS  CONNECTICUT  GIRLS 

6 1 56426000  GENO  AURIEMAS  CONNECTICUT  GIRLS 

5043591000  GENOA  IMPORTING 

5043591000  GENOA  IMPORTING 

5043591000  GENOA  IMPORTING 

5043591000  GENOA  IMPORTING 

0150199490  GENOVESE  PHILIP 

0637397000  GENUINE  PARTS  COMPANY 

0725523000  GEO  A  HORMEL  COMPANY 

0435860820  GEORGE  THOMAS 

442007 1 000  GEORGE  S  PREISNER  JEWELERS  INC 

6916332000  GEORGETOWN  AUTO  BODY 

0431200310  GERAK  FLORENCE 

043 1 2003 1 0  GERAK  FLORENCE 

2173688150  GERBERGARY 

2173688150  GERBERGARY 

5610514762  GERBER  LIFE  INSURANCE  CO 

1212446420  GERLIN  ROBERT 

7777121245  GERPE  MANUEL  L&  JERI 

5831946000  GERRY  CAPOZZA  LANDSCAPING 

0553805070  GERTZ  JEFFREY 

0102883950  GESNER  CHARLES 

0410314830  GESSAY  CATHERINE  M 

041 1 897940  GESSAY  STEPHEN  E 

2449536000  GETCO 

0483234670  GHERLONE  LOUIS 


BOLTON  CTSUT  816.93 

NORWALK  CT IND  3,300.00 

GREENWICH  CT  PERSINC  6,083.91 

NEW  BRITAIN  CT  PERSINC  160.51 

NEW  BRITAIN  CT  PERSINC  147.23 

WESTPORTCT  PERSINC  507.63 

GREENWICH  CT  PERSINC  1 ,384.70 

LOS  ANGELES  CA  WITHHLD  1 04.85 

WATERBURY  CT  SUT  377.33 

DARIEN  CT  PERSINC  443.92 

STAMFORD  CT  PERSINC  1 53.44 

STAMFORD  CT  PERSI NC  1 36.52 

FAIRFIELD  CT  SUT  223.24 
WEST  HARTFORD  CT  PERSINC         1 ,628.72 

WEST  HARTFORD  CT  PERSINC  330.87 
WEST  HARTFORD  CT  PERSINC          1 ,297.85 

WILTON  CTSUT  939.35 

CHESTER  CT  CORP  794.50 

CANTON  MA  CORP  738.40 

WASHINGTON  D  C  F&NR  14,754.09 

GUILFORD  CT  PERSINC  1 17.00 

EAST  WINDSOR  CT  CORP  1 ,026.00 

GREENWICH  CT  PERSINC  323.76 

GREENWICH  CT  PERSINC  77 1 .53 

MANCHESTER  CT  PERSINC  221.18 

MANCHESTER  CT  PERSINC  502.66 

NEEDHAM  HEIGHTS  MA  SUT  797.88 

GLASTONBURY  CT  CORP  389.56 

MIDDLEBURY  CT  SUT  15,778.59 

LAKELAND  FL  WITHHLD  34,998.79 

NEW  MILFORD  CT  CORP  484.7 1 

MANCHESTER  CT  CORP  335.03 

MANCHESTER  CT  SUT  263.84 

WEST  REDDING  CT  SUT  1 70.38 

WEST  REDDING  CT  SUT  150.21 

WEST  REDDING  CTSUT  121.32 

WEST  REDDING  CT  SUT  1 24.93 

NORTH  HAVEN  CT  PERSINC  1 88.08 

MIDDLETOWN  CT  CORP  399.90 

AUSTIN  MN  CORP  2.217.00 

FAIRFIELD  CT  PERSINC  525.93 

WALLINGFORD  CT  SUT  878.79 

GEORGETOWN  CT  SUT  556.63 

CHESTER  CT  GIFT  275.00 

RIVERSIDE  CT  GIFT  275.00 

WESTON  CT  PERSINC  1 14.03 

WESTON  CT  PERSINC  226.79 

WHITE  PLAINS  NY  F&NR  1.516.88 

WILTON  CT  PERSINC  1,104.82 

HARRISON  NY  IND  220.50 

GREENWICH  CT  SUT  1 48.5 1 

WEST  SIMSBURYCT  PERSINC  397.74 

BRANFORD  CT  PERSINC  855.42 

FARMINGTON  CT  GIFT  261 .00 

FARMINGTON  CT  GIFT  261 .00 

STAMFORD  CT  CORP  400.00 

ORANGE  CT  PERSINC  173.08 
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10414674580  GIANNATTASIO  LAWRENCE 

1)414674580  GIANNATTASIO  LAWRENCE 

})41 2677500  GIANS  HUMBERT 

5)412677500  GIANS  HUMBERT 

1)412677500  GIANS  HUMBERT 

M 883400530  GIBBS  JEFFREY 

1 1 883400530  GIBBS  JEFFREY 

0444653710  GIBSON  CLAUDETTE 

1 15958 1 8600  GIBSON  EDDIE 

:  )943012290  GIFFORD  RICHARD 

1)492814850  GIGLIOTTI  JOSEPH 

1)492814850  GIGLIOTTI  JOSEPH 

j)212673380  GILBERT  JOHN  ESTO 

1)212673380  GILBERT  JOHN  ESTO 

)  3474052620  GILBERT  ROBERT 

43894075130  GILBERTSON  ROBERT 

10438068170  GILL  JEFFREY 

1 59865 17000  GILL  PODIATRY  SUPPLY 

D433694280  GILLOTTE  LAWRENCE 

10480917620  GILSTON  IRVING 

0424220400  GINGRAS  ROBERT  D  &  MARGARETTE  J 

1 0743880490  GINSBERG  DANIEL  &  KARYN 

[0421035450  GIOCOJANIER 

0413640600  GIROUX  ROBERT 

0647776000  GLADCHUK  T  V  CENTER  INC 

'0453246740  GLADWIN  ROLAND 

i  0484007 120  GLASS  PETER 

16015804000  GLASSWORKS  OF  DANBURY  INC 

4464608000  GLASTONBURY  CYCLE  CENTER  INC 

5966668000  GLASTONBURY  HARDWARE 

0473605530  GLAZER  STEPHEN 

0472441 130  GLAZIER  WILLIAM 

0533257000  GLENBROOKE  SWIM  CLUB  INC 

.0413664210  GLENN  EDWARD 

0413664210  GLENN  EDWARD 

6896377000  GLENRO  SPIRIT  SHOPPE 

0435480150  GLIDDEN  HALBERT 

0414236100  GLIDER  DAVID 

2328474000  GLOBE  KNUDSEN  CORPORATION 

0401879110  GLOBMAN  BENJAMIN 

0622654000  GLORIAS  GARDEN  CENTER  DIV 

7543069000  GLOW  SOFTWARE  INC 

0784429400  GLOWASKY  ALBERT 

0784429400  GLOWASKY  ALBERT 

4795670000  GLS  OF  BLOOMFIELD  INC 

4756847000  GLS  OF  HARTFORD  INC 

4756854000  GLS  OF  TORRINGTON  INC 

0913065880  GLUCK  EMANUEL 

0264479460  GLYNN  DENNIS 

0264479460  GLYNN  DENNIS 

0454465100  GODFREY  ANDREW 

0483665000  GODLEY  ROBERT  M 

1462679980  GOEBEL  ROBERT 

5 109285000  GOLD  &  DIAMOND  EXCHANGE  THE 

0421297570  GOLDBERG  GERTRUDE 

0421297570  GOLDBERG  GERTRUDE 

0473031450  GOLDEN  FRANCIS 


STAMFORD  CT  PERSINC  383.47 

STAMFORD  CT  PERSINC  1 , 1 34.06 

AVON  CT  PERSINC  698.17 

AVON  CT  PERSINC  226.85 

AVON  CT  PERSINC  471.32 

NORTH  GRANBY  CT  PERSINC  464.67 

NORTH  GRANBY  CT  PERSINC  959. 1 8 

BLOOMFIELD  CT  PERSINC  1 28.57 

PHENIX  CITY  AL  PERSINC  375.55 

MADISON  CT  PERSINC  477.15 

WOLCOTT  CT  PERSINC  1 02.78 

WOLCOTT  CT  PERSINC  23 1 .88 

W  REDDING  CT  PERSINC  1 27.27 

W  REDDING  CT  PERSINC  843. 16 

RANDOLPH  VT  PERSINC  309.40 

FAIRFIELD  CT  PERSINC  941 .60 

DARIEN  CT  PERSINC  1 30.80 
MIDDLEBURG  HEIGHTS  OH  SUT        1 ,124.88 

DANBURY  CT  PERSINC  220.87 

PALM  BEACH  FL  PERSINC  279.50 

SOMERSCTCG  148.50 

GREENWICH  CT  CG  1 ,802.60 

ONECOCTGIFT  143.01 

WOLCOTT  CT  PERSINC  343.21 

SOUTHINGTON  CT  SUT  1 70.45 

SOMERS  CT  PERSINC  353.85 

PARKER  CO  PERSINC  1 04.43 

DANBURY  CT  SUT  221.18 

HARTFORD  CT  SUT  827.18 

GLASTONBURY  CT  SUT  347.20 

NEW  CANAAN  CT  PERSINC  996.08 

WOODSTOCK  CT  PERSINC  1 70.92 

EAST  HARTFORD  CT  ADC  1 59.34 

LAKEVILLE  CT  PERSINC  376.09 

LAKEVILLE  CT  PERSINC  684.50 

MONROE  CT  SUT  787.26 

W  ELLINGTON  CT  PERSINC  1 17.15 
WEST  PALM  BEACH  FL  PERSINC         127.10 

NEW  HAVEN  CT  SUT  123.69 

W  HARTFORD  CT  PERSINC  214.98 

MILFORD  CT  SUT  8,3 1 2.20 

OLD  BRIDGE  NJ  SUT  2 14.20 

DARIEN  CT  PERSINC  1 38.09 

DARIEN  CT  PERSINC  1 ,333.22 

BLOOMFIELD  CT  SUT  356.51 

BLOOMFIELD  CT  SUT  243.89 

BLOOMFIELD  CT  SUT  474.56 

MILFORD  CT  PERSINC  1 ,858.07 

CROMWELL  CT  PERSINC  1 34.64 

CROMWELL  CT  PERSINC  2 12.44 

W  OODSTOCK  CT  PERSINC  1 61 .92 

HADLYME  CT  CG  2,192.02 

SOUTHBURY  CT  PERSINC  775.92 

VERNON  CT  SUT  307.14 

WEST  HARTFORD  CT  PERSINC  1 1 8.08 

WEST  HARTFORD  CT  PERSINC  226.96 

ENFIELD  CT  PERSINC  178.03 
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4069332000  GOLDEN  HEIGHTS  HEALTH  CENTER  IN 

2415859000  GOLDEN  PIZZA 

5610548762  GOLDEN  RULE  INSURANCE  COMPANY 

1 534806200  GOLDMAN  KENNETH  &  JODY 

67935 17000  GOLDS  GYM  OF  FAIRFIELD 

0434075590  GOLDSTEIN  LEON 

0434075590  GOLDSTEIN  LEON 

2669854580  GOLDSTEIN  MYRON  &  LESLIE  N 

081 1622410  GOLDWITZ  SAMUEL  &  SELMA 

0424222900  GOLEMBA  DAVID 

0493868090  GOLSTON  LOUIS  R  &  LILIAN  E 

2671 122270  GONZALEZ  RALPH 

267 1 1 22270  GONZALEZ  RALPH 

0485895610  GONZALO  EMILIO 

6800155000  GOOD  DESIGNS 

0895664000  GOOD  NIGHT  HARTFORD 

0471446430  GOODE  ROSALIE  O 

045 1422700  GOODFELLOW  ROBERT  R 

042267 1 270  GOODMAN  CAROLE 

0403670170  GOODMAN  MICHAEL 

0403670170  GOODMAN  MICHAEL 

3493646070  GOODMAN  ROGER 

0330590930  GOODMAN  WILLIAM 

0568 1 62000  GOODRICH  ENERGY  INC 

3  866829000  GOODW A Y  PRINTING  &  GRAPHICS  INC 

0423619730  GORDON  BARBARA 

0415668490  GORDON  IAN 

5427505000  GORDON  &  THOMAS  COMPANIES  INC 

1131231450  GORDON  HELEN  E 

0604389001  GORDONS 

1 162892130  GORECKI  WILLIAM  M  &  JOAN  M 

0403850280  GORES  PAMELA  W 

0763674510  GOTTLIEB  RICHARD 

1033403330  GOULSTON  ELISABETH 

0589143000  GOWANS  KNIGHT  CO  INC  THE 

0444064530  GRABOW1CZ  WILLIAM  C 

0232897130  GRADECK  FRANK 

0460599990  GRADZIEL  MARGARET 

5696051230  GRAETZ  MICHAEL 

1333448900  GRALNICK  WILLIAM  &  SUZANNE 

7184161000  GRAND  RIVER  A&W  INC 

0572685000  GRAND  UNION  COMPANY 

1402883780  GRANT  MARY 

7196124000  GRANT  KENNETH 

7 1961 24000  GRANT  KENNETH 

6328900000  GRANT  LANDSCAPING  LAND  NIAINTENA 

6328900000  GRANT  LANDSCAPING  LAND  NIAINTENA 

6328900000  GRANT  LANDSCAPING  LAND  NIAINTENA 

4222121000  GRANT  STREET  PAVILION  INC 

0687624000  GRANTLAND  NURSERY  INC 

5614581765  GRAPHIC  ARTS  MUTUAL  INS  CO 

4753307000  GRAPHIC  MANAGEMENT  GROUP  INC 

4753307000  GRAPHIC  MANAGEMENT  GROUP  INC 

4753307000  GRAPHIC  MANAGEMENT  GROUP  INC 

4753307000  GRAPHIC  MANAGEMENT  GROUP  INC 

4753307000  GRAPHIC  MANAGEMENT  GROUP  INC 

3063484000  GRAPHIC  RESOURCES 


PORTLAND  CTCAREPRO  2.102.40 

EAST  HARTFORD  CT  SUT  1 34.37 

LAWRENCEVILLE  IL  F&NR  2,524.88 

BOULDER  CO  CG  1 .727.00 

FAIRFIELD  CT  SUT  507.50 

MADISON  CT  PERSINC  554.22 

MADISON  CT  PERSINC  1 .350.46 

WILTON  CTCG  218.17 

RIDGEFIELD  CT  CG  211.10 

SOUTH  WINDSOR  CT  PERSINC  230.35 

GROTONCTCG  165.60 

NEW  CANAAN  CT  PERSINC  130.37 

NEW  CANAAN  CT  PERSINC  269.10 

EASTONCT  PERSINC  495.65 

MONROE  CT  SUT  260.86 

HARTFORD  CT  CORP  400.60 

ONECO  CT  GIFT  546.00 

DANBURYCTCG  325.67 

SHELTON  CT  PERSINC  358.00 

REDDING  CT  PERSINC  1 12.83 

REDDING  CT  PERSINC  1 76.69 

NEW  YORK  NY  PERSINC  2,582.% 

DANBURY  CT  PERSINC  337.70 

NEW  HAVEN  CT  MF  1 .725.00 

STAMFORD  CT  SUT  424. 13 

NEWINGTON  CT  PERSINC  273.39 

RIVERSIDE  CT  PERSINC  136.99 

EAST  ORANGE  NJ  SUT  1.174.01 

STAMFORD  CTCG  293.00 

NEW  HAVEN  CT  SUT  194.74 

GLASTONBURY  CT  CG  864.28 

NEW  CANAAN  CT  CG  676.42 

NEW  YORK  NY  PERSINC  328.40 

NORWALK  CT  PERSINC  128.20 

W ATERTO WN  CT  CORP  603 .45 

TOLLAND  CT  PERSINC  265.63 

SUN  CITY  AZ  PERSINC  206.35 

HARTFORD  CT  PERSINC  165.03 

NEW  HAVEN  CT  PERSINC  291.71 

STAMFORD  CT  CG  833.43 

LIVONIA  MI  SUT  712.90 

WAYNE  NJ  NIC  180.29 

HARTFORD  CT  PERSINC  171.32 

WALLINGFORD  CT  SUT  165.32 

WALLINGFORD  CT  SUT  140.70 

NORWALK  CT  SUT  139.95 

NORWALK  CT  SUT  139.95 

NORWALK  CT  SUT  134.55 

PORTLAND  CT  CAREPRO  2.707.90 

HEBRON  CT  SUT  289.06 

UTICA  NY  F&NR  7.985.82 

VALHALLA  NY  WITHHLD  280.89 

VALHALLA  NY  WITHHLD  215.45 

VALHALLA  NY  WITHHLD  215.45 

VALHALLA  NY  WITHHLD  209.28 

VALHALLA  NY  WITHHLD  221.65 

STAMFORD  CT  SUT  134.25 
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GRAPHIC  RESOURCES 

GRAPHITE  DIE  MOLD  INC 

GRAPHIX  GROUP  INC  THE 

GRAPHIX  GROUP  INC  THE 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRASS  MASTERS  INC 

GRAY  HANNAH 

GRAY  MICHAEL 

GRAY  PAUL 

GRAY  WILLIAM 

GRC  ASSOCIATES  REALTY  PTNSP 

GREAT  AMERICAN  CAFE  INC 

GREAT  AMERICAN  CAFE  INC 

GRECO  DAVID 

GRECO  ALICE  E  EST  OF 

GREEN  MOUNTAIN  GATE  CO 

GREENBERG  DAVID 

GREENE  MICHAEL 

GREENE  ROBERT 

GREENE  ROBERT 

GREENE  THOMAS 

GREENE  MARK  A 

GREENSKEEPER  LAWNCARE  INC 

GREENWICH  ASSOCIATES  LP 

GREENWICH  MAGAZINE 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWICH  ORCHIDS  INC 

GREENWOOD  DAVID  C  &  DORIS  B 

GREENWOOD  PUBLISHING  GROUP  INC 

GREIFZU  JOHN 

GRELLA  EDWARD 

GRENADIER  ASSOCIATES  LTD 

GREY  SHELIA 

GRIEBEL  GEORGE 

GRIFFEN  SELDEN  EST 

GRIFFEN  SELDEN  EST 


STAMFORD  CTSUT  134.25 

DURHAM  CTSUT  367.93 

SHELTON  CT  SUT  304.95 

SHELTON  CT  SUT  304.95 

E  HARTFORD  CT  WITHHLD  219.14 

E  HARTFORD  CT  WITHHLD  286.60 

E  HARTFORD  CT  SUT  1 ,859.40 

E  HARTFORD  CT  WITHHLD  219.14 

E  HARTFORD  CT  WITHHLD  1 33.33 

E  HARTFORD  CT  WITHHLD  258.72 

E  HARTFORD  CT  WITHHLD  217.24 

E  HARTFORD  CT  WITHHLD  219.14 

E  HARTFORD  CT  WITHHLD  286.60 

E  HARTFORD  CT  WITHHLD  258.72 

E  HARTFORD  CT  WITHHLD  217.24 

E  HARTFORD  CT  SUT  1 .859.40 

E  HARTFORD  CT  WITHHLD  327. 1 1 

NEW  HAVEN  CT  PERSINC  1 76.92 

WILTON  CT  PERSINC  1 50.30 

PRESTON  CT  PERSINC  198.10 

STAMFORD  CT  PERSINC  449.80 

CHESTER  CT  CONVEY  2 12.50 

GLASTONBURY  CT  SUT  4,117.03 

GLASTONBURY  CT  ADC  9,423. 1 1 

WALLINGFORD  CT  PERSINC  1 72.60 

WINDSOR  CT  FID  193.55 

PUTNEY  VT  SUT  216.14 

SOUTHBUR  Y  CT  PERSINC  1 86.48 

GLASTONBURY  CT  PERSINC  1 20.73 

GLASTONBURY  CT  PERSINC  101.10 

GLASTONBURY  CT  PERSINC  149.43 

RIDGEFIELD  CT  PERSINC  616.10 

SIMSBURY  CT  IND  165.00 

FAIRFIELD  CT  SUT  228.16 

GREENWICH  CT  SUT  606.7 1 

GREENWICH  CT  CORP  474. 10 

BEDFORD  NY  SUT  320.94 

BEDFORD  NY  SUT  416.54 

BEDFORD  NY  SUT  148.76 

BEDFORD  NY  SUT  458.37 

BEDFORD  NY  SUT  268.30 

BEDFORD  NY  SUT  284.11 

BEDFORD  NY  SUT  224.69 

BEDFORD  NY  SUT  431.83 

BEDFORD  NY  SUT  386.78 

BEDFORD  NY  SUT  440.15 

BEDFORD  NY  SUT  730.74 

BEDFORD  NY  SUT  248.52 

FARMINGTON  CT  CG  700.02 

NEWTON  MA  CORP  974. 1 5 

MADISON  CT  PERSINC  243.06 

FAIRFIELD  CT  PERSINC  193.13 

JUNO  BEACH  FL  CORP  200.00 

WINDSOR  LOCKS  CT  PERSINC  1 44.73 

REDDING  CT  PERSINC  489.5 1 

NEW  BRITAIN  CT  PERSINC  1.150.53 

NEW  BRITAIN  CT  PERSINC  2.172.65 
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0485257680  GRIFFIN  JOHN 

0743865450  GRIFFIN  WHEATON 

77771 13380  GRILLO  MICHAEL  J  &  PAMELA  L 

0414230590  GRIMES  NONA  S 

0414230590  GRIMES  NONA  S 

0475043420  GRIMSHAW  MICHAEL 

0475043420  GRIMSHAW  MICHAEL 

0453699890  GRISS  STEPHEN 

1411466660  GRISWOLD  MARY  ELLA 

0472291790  GROGINSJACK 

0152011450  GRONQUIST  CAROL 

0953457580  GROPPA  RICHARD 

0953457580  GROPPA  RICHARD 

0490357770  GROSCLAUDE  ANDREW  E  JR 

0651036550  GROSS  JACK 

1085053160  GROSS  RUTH 

1085053160  GROSS  RUTH 

1085053160  GROSS  RUTH 

7787711131  GROSS  BRUCE  &  GAIL 

4775274850  GROSSMAN  BARBARA  J 

0507095000  GROTON  CONN  LODGE  2163  BPO  EL 

6678908000  GROTON  SPORTSMANS  CLUB 

4416186000  GROUND  ROUND 

0696369000  GROVE  GARDENS  INC 

04 1 26 1 3980  GROWER  MAX 

0486295200  GRUBE  MARIANNE  L 

0486295200  GRUBE  MARIANNE  L 

3784250750  GRUBER  CURTIS 

1305490730  GRUNDY  DAVID 

7777777933  GUASTAMACHIO  PETER  M 

7777 1 24309  GUERRA  KARL  E 

0463246790  GUERREIRO  JOHN 

2587679660  GUEST  J  HANSON 

0494007680  GUGLIOTTI  THOMAS 

0494007680  GUGLIOTTI  THOMAS 

0343005320  GUILLE  PETER 

0343005320  GUILLE  PETER 

1003613680  GULOTTA  CHARLES 

1003613680  GULOTTA  CHARLES 

0453007320  GUNAS  DAVID 

0453007320  GUNAS  DAVID 

0453007320  GUNAS  DAVID 

0453007320  GUNAS  DAVID 

0472067950  GUNNING  THOMAS 

0472067950  GUNNING  THOMAS 

3 160975000  GUNTHER  INTERNATIONAL  LTD 

0461881690  GUSTIN  JOSEPH  J  &  DOLORES  K 

1 822477490  GUTMAN  JEROME  R  &  ELIZABETH 

2307671360  GUY  ALLAN 

0223285 130  GU YER  MARTIN  D 

0705 1 1 1 000  GUYS  INCORPORATED 

0705 1 1 1 000  GUYS  INCORPORATED 

0404457010  GUZICK  RALPH  D 

062035 1 000  H  &  B  TOOL  &  ENG  CO  INC 

062035 1 000  H  &  B  TOOL  &  ENG  CO  INC 

07 1 5 1 85000  H  &  H  FUEL  COMPANY 

2422665000  H  &  R  B  LOCK  CONN  INC 


SOUTHBURYCTPERSINC  221.87 

GUILFORD  CT  PERSINC  858.22 

W  SUFFIELD  CT  IND  1 62.94 

LOS  ANGELES  CA  GIFT  1 08.00 

NEW  CANAAN  CT  GIFT  174.00 

STONINGTON  CT  PERSINC  102.71 

STONINGTON  CT  PERSINC  232.66 

NEWTOWN  CT  PERSINC  1 09.79 

GROTON  CT  GIFT  5,670.00 

REDDING  CT  PERSINC  842.48 

GREENWICH  CT  PERSINC  269.68 

DARIEN  CT  PERSINC  953.13 

DARIEN  CT  PERSINC  760.82 

STRATFORD  CT  GIFT  281.25 

GREENWICH  CT  PERSINC  1 52.00 

GREENWICH  CT  PERSINC  226.50 

GREENWICH  CT  PERSINC  226.50 

GREENWICH  CT  PERSINC  226.50 

KILLINGWORTH  CT  IND  144.00 

LEXINGTON  KY  CG  122.79 

GROTON  CT  SUT  323.46 

STONINGTON  CT  SUT  103.16 

BRAINTREE  MA  SUT  6,62 1 .47 

CLINTON  CT  SUT  494.54 

PORTLAND  CT  PERSINC  1 76. 10 

GROTON  CTCG  1,489.50 

GROTON  CTCG  1,489.50 

DANBURY  CT  PERSINC  124.15 

SC ARSDALE  NY  PERSINC  313.85 

NAPLES  FL  IND  236.25 

WILTON  CT  IND  882.00 

PROSPECT  CT  PERSINC  229.34 
WEST  HARTFORD  CT  PERSINC         1,170.62 

AVON  CT  PERSINC  422.73 

AVON  CT  PERSINC  364.45 

PAWCATUCK  CT  PERSINC  384.72 

PAWCATUCK  CT  PERSINC  1,190.27 

FAIRFIELD  CT  PERSINC  1 54.47 

FAIRFIELD  CT  PERSINC  268.7 1 

AMSTON  CT  PERSINC  384.60 

AMSTON  CT  PERSINC  1 ,087. 19 

AMSTON  CT  PERSINC  341.11 

AMSTON  CT  PERSINC  5,689.77 

WINDSOR  CT  PERSINC  1 04.26 

WINDSOR  CT  PERSINC  1 04.26 

NORWICH  CT  SUT  140.73 

NEWINGTON  CT  CG  177.84 

WESTPORT  CT  CG  894.70 

WESTPORT  CT  PERSINC  213.80 

WEST  HARTFORD  CT  PERSINC  598.3 1 

NIANTICCTMF  453.78 

NIANTIC  CT  MF  487.37 

W  HARTFORD  CT  PERSINC  1 26. 10 

SOUTH  WINDSOR  CT  SUT  774.32 

SOUTH  WINDSOR  CT  SUT  774.32 

ORANGE  CT  MF  460.73 

KANSAS  CITY  MO  BU  4,417.14 
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2422665001  H  &  R  BLOCK  CONN  INC  780421 

0660904170  H  C  BARNESCOTR  L'/W  NBC  &  ISSU 

40301 1 0000  H  J  BAER  AND  COMPANY  INCORPORAT 

40301 10000  H  J  BAER  AND  COMPANY  INCORPORAT 

2428712015  H  L  MOORE  DRUG  EXCHANGE 

3278041000  H  LENDER  &  SONS 

2386100000  H  LENDER  SONS 

5331210000  HPDSNACKBAR 

0454814300  HAAS  STEVEN 

0484627620  HAASE  MARSHA 

0433667330  HACKBARTH  ROBERT  H 

0132026730  HACKER  WILLIAM 

0434669630  HADDAD  ARTHUR 

0608082020  HAEBLER  COMPANY  INC  WHITE 

0608082020  HAEBLER  COMPANY  INC  WHITE 

0494039730  HAFTEL  MARY 

0472416920  HAFTEL  SEYMOUR 

0486603820  HAGAN  JAMES 

0472497270  HAGGERTY  ELLEN  M 

5671615000  HAGUE  HYDRO  CLEAN 

2164695760  HAILE  ROBERT 

2768232000  HAIR  SPA  THE 

6929236000  HALAY  JOHN  R 

2377085830  HALE  IVEY  VIRGINIA 

2377085830  HALE  IVEY  VIRGINIA 

1 295079070  H  ALEO  STEVEN 

1276419890  HALL  ANDREW 

2223830900  HALL  DONALD 

2223830900  HALL  DONALD 

04503657 1 0  HALL  ERNEST  F 

0411858150  HALL  MARCUS 

0983281550  HALL  ROBERT 

0983281550  HALL  ROBERT 

0444698430  HALL  RONALD  ES 

7777123358  HALL  ANDREW  S 

7000284000  HALLIBURTON  INDUSTRIAL  SERVICE 

0473871010  HALLMAN  DAVID 

0473871010  HALLMAN  DAVID 

0473871010  HALLMAN  DAVID 

7397557000  HALLMARK  MANAGEMENT  CORP 

3767464000  HALLOWELL  &  CO 

4764622060  HALLQUIST  KEITH 

4764622060  HALLQUIST  KEITH 

0144411320  HALPERN  BARRY 

0442209900  HALPRIN  DONALD 

0482626600  HALSEY  ANTHONY 

0482626600  HALSEY  ANTHONY 

0285084440  HAMANN  DAVID 

0443453300  HAMBLEN  CHARLES  F  &  JUDITH  E 

5308242000  HAMEL  &  SONS  INC 

5308242000  HAMEL  &  SONS  INC 

5308242000  HAMEL  &  SONS  INC 

1463875110  HAMILTON  BRUCE 

1 463875 1 1 0  HAMILTON  BRUCE 

0456854200  HAMILTON  DANA 

0483619410  HAMILTON  EDWARD 

4019607490  HAMILTON  SANDRA 


KANSAS  CITY  MO  SUT  28,018.56 

PROVIDENCE  RI  PERSINC  567.83 

STAMFORD  CT  CORP  346.44 

STAMFORD  CT  CORP  346.44 

NEW  BRITAIN  CT  SUT  734.25 

WOODBRIDGE  CT  SUT  720.63 

WOODBRIDGE  CT  SUT  731.19 

HARTFORD  CT  SUT  118.76 

MADISON  CT  PERSINC  219.23 

NORWALK  CT  PERSINC  129.10 

CANTON  CT  PERSINC  103.32 

WILTON  CT  PERSINC  167.58 

DANBURY  CT  PERSINC  1 ,503.04 

PLAINS  NY  PERSINC  227.05 

PLAINS  NY  PERSINC  339.49 

SAN  FRANCISCO  CA  PERSINC  354.20 

SARASOTA  FL  PERSINC  245.40 

E  BEACON  FALLS  CT  PERSINC  108.15 

FARMINGTON  CT  GIFT  1 20.00 

NEW  MILFORD  CT  SUT  358.65 

BETHESDA  MD  PERSINC  189.10 

PL AINVILLE  CT  SUT  1 00.62 

WINDSOR  CT  SUT  102.75 

WESTPORT  CT  PERSINC  565.87 

WESTPORT  CT  PERSINC  1,106.73 

TARIFFVILLE  CT  PERSINC  1 00.06 

SOUTHPORT  CT  PERSINC  907.70 

FAIRFIELD  CT  PERSINC  35 1 .66 

FAIRFIELD  CT  PERSINC  678.84 

KENSINGTON  CT  PERSINC  1 28.44 

BRANFORD  CT  PERSINC  245. 12 

STAMFORD  CT  PERSINC  1 78.36 

STAMFORD  CT  PERSINC  47 1 .38 

HAMDEN  CT  PERSINC  122.89 

ELYMECTIND  139.50 

HOUSTON  TX  SUT  583.20 

MILFORD  CT  PERSINC  330.57 

MILFORD  CT  PERSINC  148.63 

MILFORD  CT  PERSINC  181.94 

PORT  CHESTER  NY  SUT  333.00 

GREENWICH  CT  CORP  236.10 

WESTON  CT  PERSINC  190.09 

WESTON  CT  PERSINC  1 82.85 

SEOUL  **  PERSINC  714.20 

NEW  HAVEN  CT  PERSINC  1 37.20 

MYSTIC  CT  PERSINC  1 14.74 

MYSTIC  CT  PERSINC  2,390.50 

STAMFORD  CT  PERSINC  163.50 

NORWICH  CTCG  318.74 

BRISTOL  CT  SUT  223.85 

BRISTOL  CT  SUT  217.93 

BRISTOL  CT  SUT  104.38 

SHELTON  CT  PERSINC  105.75 

SHELTON  CT  PERSINC  218.28 

DANBURY  CT  PERSINC  181.31 

FALLS  VILLAGE  CT  PERSINC  600.00 

DARIEN  CT  PERSINC  361 .77 


318 


DIGEST  OF  ADMINISTRATIVE  REPORTS 


4019607490  HAMILTON  SANDRA 

0624650000  HAMLER  INDUSTRIES  INC 

0483632280  HAMLIN  CHARLES 

1 33 1601 870  HAMMOND  DONALD 

3114861190  HAMMOND  MICHAEL 

3114861190  HAMMOND  MICHAEL 

067 1 848290  HAMPTON  HARRY  L  JR 

5878210000  HANDY  LUBE  INC 

5781440010  HANISCH  JOHN  EST  O 

1463624950  HANKS  CAROL 

0485060800  HANLAN  LESLIE 

7373178000  HANO  BUSINESS  FORMS  INC 

0722494220  HANSEN  GLORIA 

0405038650  HANSEN  JAMES 

0404814620  HANSEN  KEITH 

3593816720  HANSMANN  HENRY 

3593816720  HANSMANN  HENRY 

5212680630  HANSON  JOHN 

1502418670  HARAKALJOHN 

1502418670  HARAKALJOHN 

1112213960  HARBACH  WILLIAM 

7 152598000  HARBOR  CATERING  INC 

7 152598000  HARBOR  CATERING  INC 

7152598000  HARBOR  CATERING  INC 

5004957000  HARBOR  MOTORS  INC 

5004957000  HARBOR  MOTORS  INC 

5004957000  HARBOR  MOTORS  INC 

5004957000  HARBOR  MOTORS  INC 

5004957000  HARBOR  MOTORS  INC 

5004957000  HARBOR  MOTORS  INC 

5503198000  HARBORSIDE  MARINA  INC 

2813822000  HARBORSIDE  SERVICE  STATION 

0937656000  HARKEMA  INC 

0423439940  HARLOW  DAVID 

4319623 140  HARLOW  JAMES  STROU 

1 894084230  HARMER  GREGORY 

0486070330  HARNEY  ANDREA 

0580985000  HAROLDS  FORMAL  WEAR  INC 

0435045850  HARPER  ANTHONY 

2495521000  HARRIET  AMANDA  CHAPMAN  INC 

2123400830  HARRIS  ANNABELLE 

2435213530  HARRIS  BOBBY 

0455205750  HARRIS  CECIL 

0932417520  HARRIS  EVELYN 

0822084210  HARRIS  JOSEPH 

0822084210  HARRIS  JOSEPH 

0684201490  HARRIS  RAYMOND 

7777121462  HARRIS  CHRISTOPHER  A 

4978946000  HARRIS  TREE  CO  INC 

2033225960  HARRISON  EDWIN 

77771 18525  HARRISON  TODD  E 

3068327000  HARRY  W  WERNER  VMD 

3068327000  HARRY  W  WERNER  VMD 

1502449580  HART  ALEXANDER  &  KRISTINE 

7293343000  HARTFORD  TELEVISION  INC 

0441220150  HARTIGAN  WILLIAM 

073 1493350  HARTLEY  GEORGE 


DARIENCTPERSINC  746.78 

HAZEL  CREST  IL  CORP  224.94 

AVON  CT  PERSINC  210.70 

DARIEN  CT  PERSINC  246.20 

NEW  FAIRFIELD  CT  PERSINC  4,133.09 

NEW  FAIRFIELD  CT  PERSINC  2,804.18 

CHESTER  CT  GIFT  467.50 

STAMFORD  CT  SUT  529.41 

NEEDH AM  MA  PERSINC  318.14 

WESTPORT  CT  PERSINC  233.85 

HARTFORD  CT  PERSINC  258.37 

SPRINGFIELD  MA  SUT  428.48 

COLUMBIA  CT  PERSINC  291.56 

MONROE  CT  PERSINC  545.70 

IVOR YTON  CT  PERSINC  155.71 

NEW  HAVEN  CT  PERSINC  1 87.38 

NEW  HAVEN  CT  PERSINC  246.50 

LOS  ANGELES  CA  PERSINC  1 38.94 

STAMFORD  CT  PERSINC  1 30.62 

STAMFORD  CT  PERSINC  537.98 

WILTON  CT  PERSINC  156.80 
PELHAM  MANOR  NY  WITHHLD  108.00 
PELHAM  MANOR  NY  WITHHLD  120.16 
PELHAM  MANOR  NY  WITHHLD          302.33 

OLD  S  A  YBROOK  CT  SUT  1 ,794.49 

OLD  SA YBROOK  CT  SUT  2,737.60 

OLD  SAYBROOK  CT  SUT  3,481.05 

OLD  SAYBROOK  CT  SUT  2.581.96 

OLD  SAYBROOK  CT  SUT  2,526. 13 

OLD  SAYBROOK  CT  SUT  3,550.37 

CLINTON  CT  SUT  721.83 

NEW  HAVEN  CT  SUT  122.20 

CANTON  CT  CORP  898.44 

YONKERS  NY  PERSINC  326.70 

DANBURY  CT  PERSINC  367.24 

DARIEN  CT  PERSINC  386.80 

GLASTONBURY  CT  PERSINC  351.00 

NORTH  HAVEN  CT  SUT  132.1 1 

EAST  HAVEN  CT  PERSINC  1 94. 1 8 

MIDDLETOWN  CT  SUT  434.95 

STAMFORD  CT  PERSINC  499.49 

BONTTA  SPRINGS  FL  PERSINC  933.98 

OLD  GREENWICH  CT  PERSINC  584.30 

SOMERS  NY  PERSINC  309.80 

EASTON  CT  PERSINC  326.74 

E ASTON  CT  PERSINC  232.50 

HARTFORD  CT  PERSINC  107.70 

MIDDLETOWN  CT  IND  100.32 

HAMDENCTSUT  561.64 

NEWTOWN  CT  PERSINC  409.71 

ENFIELD  CT  IND  172.00 

NORTH  GRANBY  CT  SUT  157.37 

NORTH  GRANBY  CT  SUT  149.72 

W  HARTFORD  CT  CG  213.80 

HARTFORD  CT  SUT  248.85 

HAMDEN  CT  PERSINC  107.22 

NEW  CANAAN  CT  PERSINC  100.40 
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2620304950  HARTMAN  VIRGINIA 

20038 15750  HARTY  ROBERT  K 

5 156849000  HARVEST  AT  BALD  HILL  INC 

2448026750  HARVIN  EZRA 

4448262000  HARWYN  ENTERPRISES  INC 

0932421 140  HASCOE  NORMAN 

0975282200  HASCOE-SLOTNICK  STEPHANIE 

4276274780  HATCH  WILLIE  EST 

4276274780  HATCH  WILLIE  EST 

4276274780  HATCH  WILLIE  EST 

567 1 1 44550  HATHAWAY  PETER 

29769 1 8000  HATHAWAY  &  ASSOCIATES  LTD 

0372477590  HAUGHEY  RAYMOND 

0913295260  HAUMAN  RICHARD 

0534820410  HAUPT  MASON  D  &  GERI  B 

1 103602300  HAUSER  THOMAS 

0436210360  HAVEN  ALAN 

0436210360  HAVEN  ALAN 

0628768000  HAVEN  MANUFACTURING  COMPANY  THE 

4914665900  HAVENER  RONALD 

0492881740  HAWKES  BENNITT 

0567065000  HAWTHORNE  INN 

042 1225 170  HA  YDEN  BRUCE 

5183255220  HA  YDEN  MICHAEL 

5 1 83255220  HA  YDEN  MICHAEL 

5785492880  HAYES  JONATHAN  &  ELIZABETH 

4817334000  HEALTH  ADVANTAGE  INC 

6177505000  HEALTH  CRAFT 

5066444000  HEALTH  RESOURCES  MEDICAL  RELIEF 

5066444000  HEALTH  RESOURCES  MEDICAL  RELIEF 

0185060270  HEALYJOHN 

0973611490  HEANEY  THOMAS 

4729000000  HEARST  CORPATION 

5859962000  HEARTLAND  FOOD  WAREHOUSE 

7210735000  HEARTWOOD 

2287241000  HEBB  GITLIN  PC 

2287241000  HEBB  GITLIN  PC 

0401414280  HEBERT  ROGER 

7257595000  HEBRON  FLORIST 

1693048600  HEEBNER  CHARLES 

1281470270  HEGARTYJOHN 

0601823000  HEIDELBERG  INN  INC 

1 193260190  HEIDTMANN  ESTELLE 

3203687230  HEINEMAN  BENJAMIN 

0655803000  HEISE  INDUSTRIES  INC 

2348023880  HELDRETH  ROBERT  L 

06622 1 8300  HELEN  K  BROWNTR  U  ARTICLE  SEV 

06622 18360  HELENE  K  BROWNTR  U  ARTICLE  7T 

0475892170  HELLER  DAVID 

0475892170  HELLER  DAVID 

0810140560  HELLER  MEYER  EST 

0783413630  HELLER  GEORGE  L  &  PHYLLIS  J 

0470915870  HELLER  VICTORIA  A 

0995475920  HELLERMAN  BRETT 

0995475920  HELLERMAN  BRETT 

1091860580  HELLINGER  GERMAINE 

0451411850  HELMBOLDT  RAYMOND 


BRIDGEPORT  CT  PERSINC 

100.63 

ELLINGTON  CT  PERSINC 

231.68 

S  WOODSTOCK  CT  SUT 

321.99 

PALM  BCH  GDN  FL  PERSINC 

1,364.37 

GARDEN  CITY  NY  CORP 

340.83 

GREENWICH  CT  PERSINC 

272.80 

GREENWICH  CT  PERSINC 

464.80 

DANBURY  CT  PERSINC 

427.22 

DANBURY  CT  PERSINC 

148.32 

DANBURY  CT  PERSINC 

278.90 

ITALY  **  PERSINC 

245.70 

ROWAYTONCTCORP 

200.00 

WARWICK  RI  PERSINC 

317.78 

FARMINGTON  CT  PERSINC 

212.70 

GOSHEN  CT  CG 

2,568.80 

MEDFIELD  MA  PERSINC 

624.03 

MONROE  CT  PERSINC 

141.72 

MONROE  CT  PERSINC 

913.19 

WATERBURY  CT  CORP 

264.65 

WESTON  CT  PERSINC 

532.26 

FAIRFIELD  CT  PERSINC 

328.97 

BERLIN  CT  RO 

300.00 

WEST  HARTFORD  CT  PERSINC 

437.97 

GREENWICH  CT  PERSINC 

523.63 

GREENWICH  CT  PERSINC 

523.63 

WESTPORT  CT  CG 

730.38 

HARTFORD  CT  CORP 

376.38 

TAMPA  FL  SUT 

399.66 

EAST  BERLIN  CT  SUT 

3,475.93 

EAST  BERLIN  CT  SUT 

3,475.93 

LONGMEADOW  MA  PERSINC 

243.80 

TRUMBULL  CT  PERSINC 

1,367.48 

NEW  YORK  NY  CORP 

572.00 

BILLERICA  MA  SUT 

1,547.11 

CAMBRIDGE  MA  SUT 

535.92 

HARTFORD  CT  SUT 

4,073.22 

HARTFORD  CT  SUT 

4,073.22 

WASHINGTON  DEPOT  CT  PERSINC 

'     150.82 

HEBRON  CT  SUT 

222.64 

FAIRFIELD  CT  PERSINC 

160.00 

BROOKFIELD  CENTER  CT  PERSINC    305.26 

EAST  HAMPTON  CONN  CORP 

138.50 

NEW  MILFORD  CT  PERSINC 

111.94 

DARIEN  CT  PERSINC 

206.60 

EAST  BERLIN  CT  CORP 

192.91 

DAYVILLE  CT  PERSINC 

142.18 

LITCHFIELD  CT  PERSINC 

340.80 

LITCHFIELD  CT  PERSINC 

522.70 

MARLBOROUGH  CT  PERSINC 

175.77 

MARLBOROUGH  CT  PERSINC 

342.51 

BOYNTON  BEACH  FL  PERSINC 

435.58 

STAMFORD  CT  CG 

245.49 

BRISTOL  CT  GIFT 

116.10 

NORTHFIELD  CT  PERSINC 

134.07 

NORTHFIELD  CT  PERSINC 

276.76 

RIDGEFIELD  CT  PERSINC 

504.51 

NORWICH  CT  PERSINC 

723.78 
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0620320780  HELMSLEY  HARRY 

3191012000  HELP  UNLIMITED  INC 

3008842340  HELZLE  MARTIN 

4851870280  HEMENWAYWARD 

5457827600  HEMING  DAVID 

0500330850  HENCKELRUTH 

2993625480  HENDERSON  ROBERT 

0916620430  HENDERSON-BIDDLE  JENNIFER 

0857417000  HENKELSMCCOY  INC 

0803644210  HENKIN  RONALD 

0803644210  HENKIN  RONALD 

0353446320  HENNESSEY  GARY 

0453200940  HENNESSEY  ROBERT 

0453200940  HENNESSEY  ROBERT 

1033080250  HENNESSEY  JON  M  &  DEBORAH 

0862682460  HENNING  TED 

0202692540  HENRY  DOROTHY 

0467209800  HENRY  GREGORY 

0420336270  HENRY  JOHN 

4388963000  HERB  CHAMBERS  HYUNDAI 

0781037750  HERING  KARL 

1043417310  HERING  PETER 

0709162000  HERITAGE  AUTO  BODY  INC 

65523 19000  HERITAGE  GENERAL  CONTRACTORS  IN 

6925630000  HERITAGE  HOME  GALLERY 

0662639810  HERMAN  BABBITZTR  UNDER  ART  3R 

3324399000  HERMITAGE  DEVELOPERS  INC 

0820556460  HERR  ROBERT 

0082432610  HERRERA  NILO 

0850557350  HERRMANN  JOHN 

2993814620  HERRON  ARDEN 

0896658390  HERTEL  GERD 

0582694930  HERZOG  WILLIAM 

7777122851  HESSINGER  WALTER 

0476602980  HEWITT  ANDY 

0953027910  HEYMANN  GEORGE 

7619703000  HI  TECH  SUPPORT  SERVICES  INC 

0657759000  HIBERNIAN  ASSOCIATION  INC  THE 

0657759000  HIBERNIAN  ASSOCIATION  INC  THE 

0356105000  HICKORY  RIDGE  NURSERY 

06028523 1 0  HICKS  HAMILTON 

5044029000  HIDEWAY  RESTAURANT  &  PUB 

5044029000  HIDEWAY  RESTAURANT  &  PUB 

037303 1 330  HIGGINS  PAUL 

0612762270  HIGGINSFAMILYTR 

0612722700  HIGGINS  FAMILY  TRUST 

2185665380  HIGGS  DAVID 

2340776000  HIGH  ACRES  LANDSCAPING 

5%  1 1 1 5000  HIGH  GEAR  ACTION  SPORTS  LTD 

1261403000  HIGH  INDUSTRIES  INC 

067 1677000  HIGH  RIDGE  OIL  COMPANY 

4218418000  HIGH  TECH  MARINE  INC 

6647341000  HIGHLAND  MANAGEMENT  CORPORATION 

6647341000  HIGHLAND  MANAGEMENT  CORPORATION 

7777123357  HIGHTOWER  MARY  ALICE 

0496265630  HILL  GERRY 

0442408270  HILL  JEAN 


NEW  YORK  NY  PERSINC  15.088.70 

WATERTOWN  CT  CORP  340.94 

CLEVELAND  OH  PERSINC  288.32 

MONROE  CT  PERSINC  211.03 

GALES  FERRY  CT  PERSINC  1 86.77 

NEWTOWN  CT  PERSINC  243.77 

GLASTONBURY  CT  PERSINC  201.95 

MOUNT  KISCO  NY  PERSINC  242.48 

BLUE  BELL  PA  WITHHLD  277.03 

WESTPORT  CT  PERSINC  247.51 

WESTPORT  CT  PERSINC  5 10.90 

E  HAVEN  CT  PERSINC  245.86 

FAIRFIELD  CT  PERSINC  671.49 

FAIRFIELD  CT  PERSINC  389.42 

RIDGEFIELD  CT  CG  1 10.59 

MARCO  ISLAND  FL  PERSINC  168.60 

GREENWICH  CT  PERSINC  1 .299.72 

HARTFORD  CT  PERSINC  166.90 

WEST  HARTFORD  CT  PERSINC  656.21 

HARTFORD  CT  SUT  10.715.79 

RIDGEFIELD  CT  PERSINC  284.80 

SAVANNAH  GA  PERSINC  365.91 

GLASTONBURY  CT  SUT  440.52 

SALEM  CT  SUT  372.74 

WILLIMANTIC  CT  SUT  133.93 

ORANGE  CT  PERSINC  2 19.52 

EAST  WINDSOR  CT  CORP  343.40 

CROMWELL  CT  PERSINC  501 .20 

DANBURY  CT  PERSINC  674.32 

NEW  YORK  NY  PERSINC  1 ,706.26 

WESTPORT  CT  PERSINC  1 .932.60 

RIVERSIDE  CT  PERSINC  299.60 

OLD  S A YBROOK  CT  PERSINC  1 38.22 

WALLINGFORD  CT  IND  225.00 

LADSON  SC  PERSINC  339.68 

BOCA  RATON  FL  PERSINC  202.58 

FAIRFIELD  CT  SUT  104.40 

STAMFORD  CT  SUT  1 54.56 

STAMFORD  CT  SUT  127.48 

CHESHIRE  CT  SUT  167.36 

WILTON  CT  PERSINC  287.60 

OLD  LYME  CT  SUT  990.60 

OLD  LYME  CT  SUT  919.21 

COS  COB  CT  PERSINC  561 .32 

DANIELSON  CT  PERSINC  130.05 

DANTELSON  CT  PERSINC  1 30.05 

SOUTHINGTON  CT  PERSINC  640.16 

GLASTONBURY  CT  SUT  409.50 

WESTPORT  CT  SUT  512.46 

LANCASTER  PA  CORP  4.042.34 

STAMFORD  CT  SUT  549.53 

MANCHESTER  CT  CORP  572.94 

WESTPORT  CT  SUT  4.511.80 

WESTPORT  CT  CORP  747.00 

WINDSOR  CT  IND  289.36 

GROTON  CT  PERSINC  158.93 

SOUTH  WINDSOR  CT  PERSINC  228.13 
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3433643340  HILL  LEE 

0433282620  HINCKLEY  JOHN 

0433282620  HINCKLEY  JOHN 

(3462204880  HINDE  MADGE  EST 

0403898230  HINKLEY  MARK  W  &  PATRICIA  D 

1 065099 1 40  HIRSCHAUER  JOHN 

0343640960  HOBBS  DON 

4196218000  HOBBY  TOWN 

4196218000  HOBBY  TOWN 

4196218000  HOBBY  TOWN 

4196218000  HOBBY  TOWN 

4196218000  HOBBY  TOWN 

2072204020  HOBERMAN  NORMAN 

2072204020  HOBERMAN  NORMAN 

2927246050  HOCTER  MICHAEL 

2927246050  HOCTER  MICHAEL 

0672090790  HODGES  HARRY 

1963003790  HOFFMAN  CAROL 

1963003790  HOFFMAN  CAROL 

2127292810  HOFFMAN  GREGORY  B  &  SELLS  FAMAH 

0888404000  HOFFMAN  S  GUN  CENTER  INC 

2350274440  HOGE  KEVIN 

1 62449 1 760  HOHIDER  MICHAEL 

1 62449 1 760  HOHIDER  MICHAEL 

4 1 89270000  HOLIDAY  DELJTES  INC 

0460713760  HOLLAND  JULIA 

04607 13760  HOLLAND  JULIA 

5829585000  HOLLANDS  HALLMARK 

4753860010  HOLMES  BARRY 

0414017240  HOLMES  DONALD 

0414017240  HOLMES  DONALD 

7351224000  HOLOGIC  INC 

0444437910  HOLSON  TODD 

0403633300  HOLT  GERALD 

2984254600  HOLTHAUS  RICHARD 

5610662762  HOME  LIFE  INSURANCE  COMPANY 

561 0662762  HOME  LIFE  INSURANCE  COMPANY 

0652892960  HOMER  DONALD  R  &  BARBARA  A 

7398860000  HOOPS  PIZZA  &  CHICKEN 

7398860000  HOOPS  PIZZA  &  CHICKEN 

7398860000  HOOPS  PIZZA  &  CHICKEN 

0508895000  HOP  MEADOW  COUNTRY  CLUB  INC 

0508895000  HOP  MEADOW  COUNTRY  CLUB  INC 

0430915490  HORANSKY  NICHOLAS 

6498836000  HORIZON  INDUSTRIAL  SERVICES  INC 

0295808800  HORN  BRUCE 

0471438590  HORN  JEANETTE  F 

1443076100  HORNE  CARL 

1443076100  HORNE  CARL 

0193278680  HORVITZ  ARTHUR 

0193278680  HORVITZ  ARTHUR 

0451443430  HOSTAGE  BASIL 

0925019280  HOUGH  BLAIR 

0910331000  HOUSEHOLD  FINANCE  CORP 

1621297600  HOUSTON  HARRISON 

0492829450  HOWARD  JAMES  L 

2994029260  HOWARD  SOPHIE 


RIVERSIDE  CT  PERSINC  756.70 

BROOKFIELD  CT  PERSINC  288.25 

BROOKFIELD  CT  PERSINC  663.86 

EVANSTON  IL  PERSINC  107.87 

REDDING  CTCG  1,033.60 

DANBURY  CT  PERSINC  1 10.87 

SEB AGO  LAKE  ME  PERSINC  1 54.74 

TORRINGTON  CT  SUT  318.75 

TORRINGTON  CT  SUT  1 09.5 1 

TORRINGTON  CT  SUT  1 84.46 

TORRINGTON  CT  SUT  200.59 

TORRINGTON  CT  SUT  209.01 

GREENWICH  CT  PERSINC  1 50.62 

GREENWICH  CT  PERSINC  1,141.14 

BOCA  RATON  FL  PERSINC  1 13.81 

BOCA  RATON  FL  PERSINC  226.4 1 

BONITA  SPRINGS  FL  PERSINC  322.70 

SEATTLE  WA  PERSINC  1 32.41 

SEATTLE  WA  PERSINC  273.33 

MILFORDCTCG  111.85 

NEWINGTON  CT  SUT  2,837.21 

CONCORD  NC  PERSINC  401 .  15 

THOM ASTON  CT  PERSINC  205 .47 

THOM ASTON  CT  PERSINC  342. 12 

STAMFORD  CT  CORP  2,369.80 

NAUGATUCK  CT  PERSINC  164.81 

NAUGATUCK  CT  PERSINC  340.20 

FAIRFIELD  CT  SUT  741 .50 

AVON  CT  PERSINC  165.80 

WESTON  MA  PERSINC  3 12.29 

WESTON  MA  PERSINC  329. 14 

WALTHAMMASUT  511.20 

WILTON  CT  PERSINC  213.00 

REDDING  CT  PERSINC  1 3 1 .40 

SAINT  LOUIS  MO  PERSINC  1 16.80 

HARTFORD  CT  F&NR  1 ,385.23 

HARTFORD  CT  F&NR  1 ,385.23 

NEW  CANAAN  CT  CG  109.93 

BRIDGEPORT  CT  SUT  1 00.33 

BRIDGEPORT  CT  SUT  235.48 

BRIDGEPORT  CT  SUT  2 1 1 .25 

SIMSBURY  CT  SUT  1 ,805.27 

SIMSBUR Y  CT  ADC  1 ,01 9.74 

TORRINGTON  CT  PERSINC  123.58 

MANCHESTER  CT  SUT  233.35 

HOLLAND  MA  PERSINC  165.07 

HAVERHILL  MA  GIFT  178.53 

EST  O  AVON  CT  PERSINC  122.43 

EST  O  AVON  CT  PERSINC  810.21 

COLCHESTER  CT  PERSINC  1 56.70 

COLCHESTER  CT  PERSINC  576.28 

CHESHIRE  CT  PERSINC  487.99 

N  STONINGTON  CT  PERSINC  420.54 

PROSPECT  HEIGHTS  IL  CORP  20,381 .70 

LOUISVILLE  KY  PERSINC  305.22 

BOLTON  CT  PERSINC  1 17.52 

NAPLES  FL  PERSINC  195.04 
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3309804000  HOWARD  JOHNSON  MOTOR  LODGE 

6971501000  HOWARD  JOHNSONS  RESTAURANT 

0443446760  HOWARD  PETER  &  JOAN 

2908770001  HOWARDS  VARIETY 

0560961 140  HOWELL  ELIZABETH  E 

0560961 140  HOWELL  ELIZABETH  E 

0620382920  HOWLAND  THIELO  &  GENOVEVA 

4724453670  HOY  JUDITH 

1283252470  HO  YT  ALICE 

1283252470  HOYT  ALICE 

0013220070  HOYT  DAVID 

0702860470  HOYT  HARVEY 

0497834740  HU  JIAN 

2419805790  HUBBARD  DOUGLAS 

0906065000  HUBBARDS  CUBBARD 

0906065000  HUBBARDS  CUBBARD 

2843895720  HUBER  JAMES  D  &  SUSAN  P 

4595426950  HUBERT  LONNIE 

4595426950  HUBERT  LONNIE 

1333253810  HUDNUT  PENELOPE 

0023062820  HUFFARD  JAY 

0023062820  HUFFARD  JAY 

0023062820  HUFFARD  JAY 

0423446170  HULTEEN  BARBARA 

4620464000  HUMPHREYS  EAST  RESTAURANT 

323 86 1 5000  HUNGRY  TIGER  CAFE  &  RESTAURANT 

044342 1 650  HUNT  KENNETH 

4249199000  HUNTINGTON  ORGANIZATION  INC 

6 1 44489000  HUNTINGTON  RENTAL  CENTER  INC 

0463488740  HURLEY  JOHN 

0252034080  HURLEY  ROBERT 

0873237220  HURLEY  DAVID  C  &  JOHANNA  C 

1264645260  HUSKISSON  ALLYSON 

1264645260  HUSKISSON  ALLYSON 

2144889100  HUTCHINS  EDWARD  I  JR 

1 7 1 2035490  HUTCHINSON  ERNEST 

3093664850  HUTTO  WILLIAM  H 

6380406000  HYDRAULIC  SERVICES  OF  NEW  ENGLA 

7062755000  HYDRO  AIR 

0482882310  HYLWA  NICHOLAS 

0482882310  HYLWA  NICHOLAS 

0482882310  HYLWA  NICHOLAS 

04828823 1 0  HYLWA  NICHOLAS 

0482882310  HYLWA  NICHOLAS 

4530705000  I  T  I 

7073232000  IA  CORPORATION 

7073232000  IA  CORPORATION 

7073232000  IA  CORPORATION 

7073232000  IA  CORPORATION 

7073232000  IA  CORPORATION 

0563239 1 80  I ACOVELLI  JACK 

7777122433  IANNI  JAMES  J 

0445409000  IANNOTTI  FREDERICK 

5797410900  IBRAHIM  FOUAD  SALIB 

5797410900  IBRAHIM  FOUAD  SALIB 

5007547000  ICE  CREAM  COMPANY 

7042104000  IDEAS  FOR  MEDICINE  INC 


HAMDENCTRO  1.380.09 

WOODBRIDGE  CT  SUT  327.03 

DARIEN  CT  CG  608.20 

MILFORDCTSUT  151.39 

STAMFORD  CT  PERSINC  1 26.56 

STAMFORD  CT  PERSINC  1 85.24 

NEW  YORK  NY  CG  701.91 

DANBURY  CT  PERSINC  190.% 

GREENWICH  CT  PERSINC  1 16.55 

GREENWICH  CT  PERSINC  1 16.55 

COVENTRY  CT  PERSINC  141.41 

NEW  ROCHELLE  NY  PERSINC  1 2 1 .50 

MILFORD  CT  PERSINC  207.77 

WINSTED  CT  PERSINC  2 16.64 

DANBURY  CT  SUT  581.21 

DANBURY  CT  SUT  601.79 

BRISTOL  CT  CG  397.30 

MIDDLETOWN  CT  PERSINC  127.17 

MIDDLETOWN  CT  PERSINC  254. 16 

SAN  FRANCISCO  CA  PERSINC  815.10 

GREENWICH  CT  PERSINC  494.48 

GREENWICH  CT  PERSINC  494.48 

GREENWICH  CT  PERSINC  494.48 

CHESHIRE  CT  PERSINC  300.50 

NEW  HAVEN  CT  SUT  890.83 

MANCHESTER  CT  SUT  448.18 

REDDING  RIDGE  CT  PERSINC  326.90 

TRUMBULL  CT  SUT  113.68 

SHELTONCTSUT  192.95 

EASTON  CT  PERSINC  107.72 

OLD  SAYBROOK  CT  PERSINC  551.27 

WESTON  CT  CG  745.56 

NEW  YORK  NY  PERSINC  343. 12 

NEW  YORK  NY  PERSINC  170.27 

NATICK  MA  CG  535.98 

BURLINGTON  CT  PERSINC  308.31 

OLD  GREENWICH  CT  PERSINC  328.90 

NORTH  BRANFORD  CT  SUT  740.67 

MOODUSCTSUT  535.98 

ANSONIA  CT  PERSINC  555.79 

ANSONIA  CT  PERSINC  313.88 

ANSONIA  CT  PERSINC  601 .00 

ANSONIA  CTCG  241.42 

ANSONIA  CTCG  181.01 

MANCHESTER  CT  SUT  169.18 

EMERYVILLE  CA  SUT  147.65 

EMERYVILLE  CA  SUT  295.31 

EMERYVILLE  CA  SUT  491 .35 

EMERYVILLE  CA  SUT  155.04 

EMERYVILLE  CA  SUT  155.04 

LITTLE  FERRY  NJ  PERSINC  1 50.20 

FORESTVILLE  CT  IND  234.00 

BRIDGEPORT  CT  PERSINC  235.98 
ALEXANDRIA  EGYP  **  PERSINC  108.87 
ALEXANDRIA  EGYP  **  PERSINC          196.42 

LEDYARDCTSUT  186.98 

CLEARWATER  FL  WITHHLD  1 13.61 
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51469820 
3648230 
3648230 
568662000 
89735000 
51632360 
51632360 
5301387000 
5301387000 
5301387000 
0605774000 
4411690000 
7096647000 
5969324000 
0567214004 
7539414000 
)  7868557000 
<  5285705000 
l<  0491670890 
t  0481812240 
t  0481812240 
0481812240 
5308887000 
2577275820 
2577275820 
2527275820 
4684122000 
4619722000 
4619722000 
6052864765 
7099989000 
5182043000 
6044895000 
6323885000 
2789857000 
7566441000 
3404043000 
3404043000 
1006386000 
0509471000 
7299084000 
7299084000 
7299084000 
7627714000 
7627714000 
1 174862380 
1174862380 
4553400000 
4553400000 
0423698470 
0483622500 
0901495170 
1072883000 
0862286180 
3766649000 
3804952000 
5671755000 


IERNA  JOSEPH 

IFKOVIC  FRANK 

IFKOVIC  FRANK 

IME  INC 

IMED  CORP 

IMHOFF  DOROTHY 

IMHOFF  DOROTHY 

IMMACULATE  CLEANING  SERVICES 

IMMACULATE  CLEANING  SERVICES 

IMMACULATE  CLEANING  SERVICES 

IMPORTED  CARS  OF  GREENWICH 

INDEPENDENT  COMPUTER  SUPPORT  IN 

INDIA  GARDEN  RESTURANT 

INDUSTRIAL  &  COMMERCIAL  CLEANIN 

INDUSTRIAL  LASERS  DIVISION 

INET  INC 

INFINITY  INTERNATIONAL  FINANCIA 

INFONET  RESOURCES 

INGERSOLL  DAL 

INGRAO  MICHAEL 

INGRAO  MICHAEL 

INGRAO  MICHAEL 

INLAND  YACHT  LTD 

INMAN  VIRGINIA 

INMAN  VIRGINIA 

INMAN  VIRGINIA 

INN  AT  FALLS  VILLAGE  INC 

INNOVATIVE  COMPUTER  SOLUTIONS 

INNOVATIVE  COMPUTER  SOLUTIONS 

INSURA  PROPERTY  AND  CASUALTY  IN 

INTECH  SERVICES 

INTEGRATED  ACCESS  SYSTEMS  INC 

INTEGRATED  FINANCIAL  SYSTEMS  IN 

INTEGRITY  IN  DESIGN 

INTEPACE  INC 

INTERIOR  SYSTEMS  OF  RHODE  ISLAN 

INTERLAKEN  INN 

INTERLAKEN  INN 

INTERNAL  MEDICINE  ASSOC  OF  FRFL 

INTERNATIONAL  BOILERWORKS  CO  TH 

INVEST  CONSULT 

INVEST  CONSULT 

INVEST  CONSULT 

INVESTORS  BUSINESS  DAILY  INC 

INVESTORS  BUSINESS  DAILY  INC 

IORIO  ROBERT 

IORIO  ROBERT 

IPC  INFORMATION  SYSTEMS  INC 

IPC  INFORMATION  SYSTEMS  INC 

IRVING  CHARLES 

IRVING  ANNABEL  G 

IRWIN  JOHN  &  JANE 

ISLAND  TRANSPORTATION  CORPORATI 

ISRAEL  JUSTIN  B 

ITALIA  MIA  PIZZA  RESTAURANT 

ITKINS  INC 

ITOCHU  AVIATION  INC 


AMSTON  CT  PERSINC  1 55.70 

GUILFORD  CT  PERSINC  308.87 

GUILFORD  CT  PERSINC  1,256.86 

BRAINTREE  MA  CORP  690. 12 

SOUTHPORT  CT  CORP  464.40 

NORWALK  CT  PERSINC  313.56 

NORWALK  CT  PERSINC  929.23 

BRANDON  FLSUT  105.27 

BRANDON  FLSUT  114.50 

BRANDON  FL  SUT  1 29.99 

GREENWICH  CT  SUT  6,38 1 .52 

PLAINVILLE  CT  SUT  738.40 

HARTFORD  CT  SUT  1 27.8 1 

BRIDGEPORT  CT  SUT  390.33 

SOUTH  WINDSOR  CT  SUT  686.61 

PLANOTXSUT  591.68 

MOUNTAIN  VIEW  CA  SUT  2,025.00 

HARTFORD  CT  SUT  401 .40 

WATERBURY  CT  PERSINC  121.18 
WEST  PALM  BEACH  FL  PERSINC  1 56.42 
WEST  PALM  BEACH  FL  PERSINC  322.88 
WEST  PALM  BEACH  FL  PERSINC        229.61 

STONINGTON  CT  SUT  315.02 

GLASTONBURY  CT  PERSINC  115.00 

GLASTONBURY  CT  PERSINC  1 15.00 
ES  GLASTONBURY  CT  PERSINC          1 15.00 

FALLS  VILLAGE  CT  SUT  4 1 1 .74 

FAIRFIELD  CT  CORP  102.88 

FAIRFIELD  CT  SUT  1 02.88 

SHELBY  OH  F&NR  594.86 

WESTERLY  RI  SUT  1 17.36 

ROCKAWA Y  NJ  SUT  1 80.05 

NEW  HAVEN  CT  SUT  256.99 

DARIEN  CT  SUT  222.78 

GLASTONBURY  CT  CORP  547.44 

PROVIDENCE  RI  CORP  1,124.40 

LAKEVILLE  CT  RO  1,435.13 

LAKEVILLE  CT  SUT  743 .25 

FAIRFIELD  CT  BU  1 ,603.07 
ST  HYACINTHE  QUEBIC  CANANDA  SUT        634.67 

CARYNCSUT  125.57 

CARYNCSUT  361.08 

CARYNCSUT  172.83 

LOS  ANGELES  CA  SUT  1 85 .66 

LOS  ANGELES  CA  SUT  835.41 

CHESHIRE  CT  PERSINC  256.07 

CHESHIRE  CT  PERSINC  373.13 

WESTBROOK  CT  SUT  868. 15 

WESTBROOK  CT  SUT  289.3 1 

ESSEX  CT  PERSINC  406.00 

GREENWICH  CT  CG  569.04 

NEW  CANAAN  CT  CG  306.29 

WEST  BABYLON  NY  CORP  401 .44 

GREENWICH  CT  CG  299.5 1 

NEW  MILFORD  CT  SUT  634.2 1 

MIDDLETOWN  CT  SUT  278.53 

EL  SEGUNDO  CA  SUT  1 .70 1 .00 
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5671755000  ITOCHU  AVIATION  INC 

5718986000  IVAN  TECHNOLOGIES  INCORPORATED 

0864623100  IVANOVITCH  MICHAEL 

0864623100  IVANOVITCH  MICHAEL 

0416496310  IVERS  RAYMOND 

5774408690  IVEY  ROBERT 

1904621 100  \TJ\  RICHARD 

0823211000  J&EOILCOINC 

2266799000  J  &  L  TOOL  COMPANY  INC 

6763577000  J  &  M  COLLECTIBLES 

6781694000  J  &  R  NEWTOWN  ROAD  INC 

0793992000  J  B  APPLIANCE  SERVICE  CO 

6179998000  J  BOTEENS  INC 

6520944000  J  C  ASSOCIATES 

0574731001  J  C  PENNEY  CO  INC 

5610878762  J  C  PENNEY  LIFE  INSURANCE  CO 

5610878762  J  C  PENNEY  LIFE  INSURANCE  CO 

643 1 1 9 1 000  J  C  RELIABLE  LAWN  CARE  &  LANDSC 

6431191000  J  C  RELIABLE  LAWN  CARE  &  LANDSC 

6378046000  J  D  EDWARDS  &  COMPANY 

3066792000  J  DEFRANCESCO  &  SON  INC 

6357776000  J  F  C  ENDEAVORS  INC 

6724488000  J  F  DRYWALL 

5507553000  J  GRIFFIN  MILLWORK 

5507553000  J  GRIFFIN  MILLWORK 

5507553000  J  GRIFFIN  MILLWORK 

5507553000  J  GRIFFIN  MILLWORK 

5507553000  J  GRIFFIN  MILLWORK 

0951590000  J  J  CASSONE  BAKERY  INC 

6233878000  J  J  MACEIRA  INC 

4030870000  J  M  CASHMAN  INC 

0853093000  J  M  J  CONSTRUCTION  CO  INC 

0853093000  J  M  J  CONSTRUCTION  CO  INC 

0554865000  J  M  NEY  COMPANY 

4699351000  J  MORRISSEY  &  COMPANY  INC 

452 1 886000  J  P  MAGUIRE  ASSOCIATES  INC 

452 1 886000  J  P  MAGUIRE  ASSOCIATES  INC 

4919569000  J  P  MANN  CONSTRUCTION  COMPANY  I 

4694543000  J  POLEP  DISTRIBUTION  SERVICES 

4694543000  J  POLEP  DISTRIBUTION  SERVICES 

4694543000  J  POLEP  DISTRIBUTION  SERVICES 

4929980000  J  R  JANITORIAL 

656 1 302000  J  S  N  ROOFING  CO 

7566664000  J  T  AUTO  INC 

7566664000  J  T  AUTO  INC 

1 1 1 3617080  JABARA  RICHARD 

6502660000  JACK  AND  JOANS  DELI 

6502660000  JACK  AND  JOANS  DELI 

0403005930  JACKIE  ROBERT  EST 

0473097650  JACKSON  CHARLES 

2557046650  JACKSON  DONALD 

0403203950  JACKSON  GEORGE  E 

0403203950  JACKSON  GEORGE  E 

0400338410  JACKSON  LIONELS 

7641103000  JACOB  MARLEYS 

7307598000  JACOBS  EVALL  HIRSON  &  BLUMENFOL 

0462641720  JACOBSON  NATHAN 


ELSEGUNDOCASUT  1,701.00 

SIMSBURYCTSUT  143.32 

PARIS  FRANCE  **  PERSINC  535.92 

PARIS  FRANCE  **  PERSINC  1 ,009.26 

NEW  CANAAN  CT  PERSINC  1,182.74 

DARIEN  CT  PERSINC  299.20 

WESTPORTCT  PERSINC  122.21 

HAMDENCTSUT  137.45 

WALLINGFORD  CT  CORP  4,245.00 

MILFORDCTSUT  319.35 

DANBURYCTSUT  217.61 

TRUMBULL  CTSUT  173.84 

TRUMBULL  CT  CORP  1 32.53 

OXFORD  CTSUT  713.23 

SALT  LAKE  CITY  UT  SUT  6,215.58 

PLANOTXF&NR  3,690.71 

PLANO  TX  F&NR  3,690.71 

TRUMBULL  CT  SUT  222.87 

TRUMBULL  CT  SUT  222.87 

DENVER  CO  CORP  1 ,439. 12 

NORTHFORD  CT  CORP  824.16 

SOUTHINGTON  CT  CORP  1 ,049.70 

PORTLAND  CT  SUT  435.53 

STRATFORD  CT  CORP  1 43 .50 

STRATFORD  CT  SUT  1 60.44 

STRATFORD  CT  SUT  1 1 8.60 

STRATFORD  CT  SUT  220.89 

STRATFORD  CT  SUT  202 .66 

PORT  CHESTER  NY  CORP  3,638.70 

NORWALK  CT  SUT  253.56 

QUINCY  MA  BU  9,279.03 

SOUTH  WINDSOR  CT  SUT  1 ,350.00 

SOUTH  WINDSOR  CT  SUT  567.00 

BLOOMFIELD  CT  SUT  1 46.49 

HARTFORD  CT  SUT  1 ,475.56 

SANDY  HOOK  CT  SUT  3,454.95 

SANDY  HOOK  CT  SUT  1 ,7 1 5.02 

SHAWNEE  MISSION  KS  CORP  282.50 

CHICOPEE  MA  TOB  DIS  902.87 

CHICOPEE  MA  TOB  DIS  820.94 

CHICOPEE  MA  TOB  DIS  804.79 

NORWICH  CT  SUT  1 40.90 

DANBURYCTSUT  231.35 

FARMINGTON  CT  SUT  1 ,353.80 

FARMINGTON  CT  SUT  325.55 

DANBURY  CT  PERSINC  625.91 

OXFORD  CT  SUT  224.39 

OXFORD  CT  SUT  299.50 

BRISTOL  CT  PERSINC  144.50 

BRIDGEPORT  CT  PERSINC  253.47 

BLOOMFIELD  CT  PERSINC  679.00 

HAMDEN  CT  PERSINC  291 .90 

HAMDEN  CT  PERSINC  437.08 

FAIRFIELD  CTCG  678.84 

ORANGE  CTSUT  326.21 

NEW  YORK  NY  SUT  4,792.79 

HAMDEN  CT  PERSINC  525.93 
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2071570  J ACOBUCCI  EDWARD 

0462071570  J  ACOBUCCI  EDWARD 

0414680030  JACQUES  JOHN 

0493253480  JAGODZINSKI  JOHN 

0493253480  JAGODZINSKI  JOHN 

4364758000  JAKS  HARDWARE 

4364758000  JAKS  HARDWARE 

0394269410  JALBERT  MICHAEL 

0244067520  JAMES  HAMILTON 

1024042540  JAMES  ROBERT 

1182821250  JAMES  ROBERT 

4768305000  JAMES  A  STANDARD  ASSOCIATES 

9200001667  JAMES  HAROLD  JR 

0958868000  JAMES  REALTY  INC 

4102198470  JAMRON  JAY 

7604416000  J  AN  ATI  INC 

7604416000  J  AN  ATI  INC 

0451698330  JANAZZO  MAURICE 

0442646840  JAROSZ  JOHN 

0272225450  JAVIAN  SETRAK 

2666444210  JAY  WILLIAM 

3003 1 42000  JAY  R  FARRELL  CORP 

0663575340  JAY  SOBOLTR  WEST 

0872705000  JAY  SONS  SCREW  MACHINE  PRODUCTS 

5509732000  JAYS  PAINT  &  DECORATING  CENTER 

4660007000  JCT  ASSOCIATES  INC 

22738 1 1 000  JEAN  HUTCHINSON  GREENWICH  INC 

1484408520  JEFFERY  SCOTT 

08 1 097 1 900  JEFFREY  FREDERICK 

04701 13970  JENNETTE  MICHAEL 

0662215840  JENNIFER  L  HEYMAN  AGE  50TR 

0555862000  JENSENS  INC 

4403929000  JERRYS  AUTO  BODY  INC 

2636496200  JEWETT  WALTER 

2636496200  JEWETT  WALTER 

07355 14000  JEWETT  CITY  WATER  CO 

1 245402470  JIMENEZ  ROBERT 

6905764000  JIMS  GARAGE 

0662318850  JOAN  COLLINS  TRUST 

0 1 42656040  JOENSUU  EDWIN  EST 

5904578000  JOHANNA  SIMONE  C  P  A 

6570360000  JOHN  A  BRYAN  CPA 

6628432000  JOHN  A  GACH  JEWELERS  INC 

7572043000  JOHN  A  GILROY  &  ASSOCIATES 

7572043000  JOHN  A  GILROY  &  ASSOCIATES 

0662537620  JOHN  B  COMERFORDMARITAL  TR 

5424288000  JOHN  BASTURA  LAWN  SERVICE  INC 

5101126000  JOHN  C  DIGERTT  INC 

4323044000  JOHN  C  FIDERIO  &  SONS  INC 

6393 1 5 1 000  JOHN  DESIMONES  WEST  HARTFORD  MO 

0554584000  JOHN  E  LEO  &  ASSOCIATES  INC 

0841353000  JOHN  F  MOTTO  INC 

5610894762  JOHN  HANCOCK  VARIABLE  LIFE  INS 

4326872000  JOHNS  QUALITY  CAR  CARE  CENTER  I 

4326872000  JOHNS  QUALITY  CAR  CARE  CENTER  I 

4326872000  JOHNS  QUALITY  CAR  CARE  CENTER  I 

0444015750  JOHNSON  EILEEN 


STAMFORD  CF  PERSINC  223.06 

STAMFORD  CT  PERSINC  720.76 

HARWINTON  CT  PERSINC  1 43.38 

STAMFORD  CT  PERSINC  417.51 

STAMFORD  CT  PERSINC  665.08 

HARTFORD  CT  SUT  1 24.33 

HARTFORD  CT  SUT  1 14.47 

NEW  CANAAN  CT  PERSINC  754.59 

NEW  YORK  NY  PERSINC  1,012.50 

NEW  CANAAN  CT  PERSINC  388.75 

NEW  YORK  NY  PERSINC  4,726.80 

W  HARTFORD  CT  SUT  181.30 

E  HARTFORD  CT  CONVEY  1 12.50 

DANBURY  CT  CORP  438.00 

STRATFORD  CT  PERSINC  379.62 

GREENWICH  CT  SUT  262.47 

GREENWICH  CT  SUT  1 34.36 

SOUTHINGTON  CT  PERSINC  1 14.20 

WETHERSFIELD  CT  PERSINC  331.11 

RIVERSIDE  CT  GIFT  119.90 

UNCASVILLE  CT  PERSINC  1 29.52 

STAMFORD  CT  SUT  148.66 

HARTFORD  CT  PERSINC  1 01 .28 

MILLD ALE  CT  CORP  3 , 1 07. 80 

NORWICH  CT  SUT  391.01 

GLASTONBURY  CT  MC  1 84.23 

WOODBURY  CT  SUT  677.32 

LONDON  UK  **  PERSINC  1 16.43 

GREENWICH  CT  PERSINC  433.19 

WATERBURY  CT  PERSINC  224.30 

WESTPORT  CT  PERSINC  623.88 

SOUTHINGTON  CT  CORP  1 16.88 

BRIDGEPORT  CT  SUT  275.58 

COS  COB  CT  PERSINC  193.25 

COS  COB  CT  PERSINC  2,525.64 

NEEDHAM  MA  CORP  4,33 1.40 

MIDDLETOWN  NY  PERSINC  193.28 

CANAAN  CT  SUT  450.83 

DARIEN  CT  PERSINC  163.40 

PORTLAND  CT  PERSINC  885.59 

PLANTSVILLE  CT  SUT  1 78.59 

FARMINGTON  CT  SUT  1 70.85 

MONROE  CT  SUT  336.70 

FAIRFIELD  CT  SUT  270.00 

FAIRFIELD  CT  SUT  456.41 

AVON  CT  PERSINC  236.55 

NORWALKCTSUT  312.31 

MIDDLEFIELD  CT  WITHHLD  200. 17 

MERIDENCTSUT  312.53 

W  HARTFORD  CT  SUT  698.78 

WEST  HARTFORD  CT  CORP  350.60 

SHELTON  CT  CORP  290.90 

BOSTON  MA  F&NR  33,478. 1 8 

NORTHFORD  CT  SUT  584.35 

NORTHFORD  CT  SUT  399.47 

NORTHFORD  CT  SUT  300.00 

QUAKER  HILL  CT  PERSINC  129.14 
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5734031470  JOHNSON  J  HOWARD 

5734031470  JOHNSON  J  HOWARD 

1047024610  JOHNSON  JAMES 

0483645080  JOHNSON  MARION  EST 

04X3645080  JOHNSON  MARION  EST 

0405807560  JOHNSON  MARK 

1507083850  JOHNSON  NANCY 

23 1 5067480  JOHNSON  PAUL 

2315067480  JOHNSON  PAUL 

227 1664770  JOHNSON  SANDY 

0473604350  JOHNSON  THOMAS 

0492242870  JOHNSON  ELIZABETH  J 

0643842410  JOHNSON  RUSSELL  &  PATRICIA  B 

0454478040  JOHNSTON  RICHARD 

0474036820  JOHNSTON  SUSAN 

0474036820  JOHNSTON  SUSAN 

0310500700  JOHNSTON  WILLIAM 

03 1 0500700  JOHNSTON  WILLIAM 

77771 22465  JOHNSTON  J  AMES  J 

3 1 45023630  JOLLY  LEWIS 

2236215690  JONES  EMERSON 

22362 1 5690  JONES  EMERSON 

0444861000  JONES  J  ROBERT 

0444861000  JONES  J  ROBERT 

0024296160  JONES  JOHN 

3504679400  JONES  PETER 

024 1 8424 1 0  JONES  ROBERT 

4756807890  JONES  TIMOTHY 

4756807890  JONES  TIMOTHY 

2467042170  JONES  WILFORD  M 

2519643600  JONES  WILLIAM 

0482818530  JONES  JOSEPH 

0454670900  JORDAN  NANCY 

77771 16084  JORDAN  MATTHEW  J 

4741443000  JOSEPH  B  FAY  COMPANY 

6520282000  JOSEPH  DEMARIA  ASSOCIATES 

4689881000  JOSEPH  GNAZZO  COMPANY  INC 

3649506000  JOSEPH  R  DUGAN  &  ASSOCIATES  INC 

0472606900  JOWDY  RICHARD 

0472606900  JOWDY  RICHARD 

041 5294450  JOWDY  RONALD 

5778680330  JUBIRIL  MIRANDA 

0444665950  JUCKER  UELI 

0981210890  JUDELL  ROBERT 

6667091000  JUDGE  SIGN  CO 

6801971000  JUST  KIDDIE  RIDES  INC 

07642 1 1 550  J  USTER  HOWARD 

4919833000  K  M  INVESTMENT  CORPORATION 

6849285000  K  M  KALLAWAY  SERVICE 

0573980007  K  MARTCORP3073 

0472829000  KABASAKALIAN  HARRY 

4284204000  KABI  PHARMACIA  INC 

7777122436  KADLIAN  MORGAN 

0450796840  KAFCHFLF  MARIE  I 

0451601030  KAITZ  ALEXANDER 

1 1 35286360  KALB  ROBERT  GMARIANNE 

0463813780  KALBER  RUTH 


GREENWICH  CT  PERSINC  1 ,376.40 

GREENWICH  CT  PERSINC  3,599.99 

NEW  YORK  NY  PERSINC  1 12.55 

W  HARTFORD  CT  PERSINC  340. 10 

W  HARTFORD  CT  PERSINC  873.80 

BROOKFIELD  CT  PERSINC  289.47 

MAYS  LANDING  NJ  PERSINC  143.32 

WATERTOWN  CT  PERSINC  1 77.37 

WATERTOWN  CT  PERSINC  1 59. 1 8 

MANCHESTER  CT  PERSINC  1 28.84 

NORWALK  CT  PERSINC  384.37 

NEW  CANAAN  CT  GIFT  165.87 

SALISBURY  CT  CG  433.25 

OLD  LYME  CT  PERSINC  321 .00 

FAIRFIELD  CT  PERSINC  1,715.30 

FAIRFIELD  CT  PERSINC  1,715.30 

NEW  FAIRFIELD  CT  PERSINC  242.% 

NEW  FAIRFIELD  CT  PERSINC  374.38 

MANCHESTER  CT  IND  564.00 

N  HAVEN  CT  PERSINC  1 00.90 

GREENWICH  CT  PERSINC  666.03 

GREENWICH  CT  PERSINC  2,684. 10 

FAIRFIELD  CT  PERSINC  926.18 

FAIRFIELD  CT  PERSINC  1 ,804.62 

WILMINGTON  DE  PERSINC  1 83 .20 

STAMFORD  CT  PERSINC  5 17.03 

NORWALK  CT  PERSINC  272.39 

GREENWICH  CT  PERSINC  121.32 

GREENWICH  CT  PERSINC  250.43 

W  H A  VEN  CT  PERSINC  1 5 1 .35 

HARTFORD  CT  PERSINC  1 22.40 

HAVERHILL  MA  GIFT  711.80 

STONINGTON  CT  PERSINC  562.01 

PITTSFIELD  MA  IND  233.72 

PITTSBURGH  PA  CORP  200.00 

DANBURYCTSUT  117.60 

BRISTOL  CT  CORP  627.00 

WILTON  CT  WITHHLD  157.50 

DANBURY  CT  PERSINC  199.32 

DANBURY  CT  PERSINC  197.16 

DANBURY  CT  PERSINC  350.70 

WATERBUR Y  CT  PERSINC  261 .86 

ELLINGTON  CT  PERSINC  257.71 

STAMFORD  CT  PERSINC  622.27 

WEST  BOYLSTON  MA  SUT  272.61 

FARMINGDALE  NY  SUT  457.45 

GREENWICH  CT  PERSINC  1 ,668.93 

ZELIENOPLE  PA  CORP  9,086.06 

STAMFORD  CT  SUT  215.94 

TROY  MI  SUT  8,753.55 

RIDGEFIELD  CT  PERSINC  404.30 

PISCATA W A Y  NJ  SUT  206. 1 2 

STRATFORD  CT  IND  407.81 

NEW  CANAAN  CT  GIFT  201.16 

SOUTH  WINDSOR  CT  PERSINC  1 78.37 

NEW  HAVEN  CTCG  115.20 

PHOENIX  AZ  PERSINC  1 33.50 
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2073616910  KALMBACH  DAVID 

2073616910  KALMBACH  DAVID 

1743401170  KALOGERAS  CONSTANTINE 

0453607 1 80  KAMERZEL  HENRY  J  &  PRUDENCE  J 

4937629000  KAMMERAAD  &  ASSOCIATES 

5534815200  KANNEGIETER  JAAP 

2404858800  KANOS  CHRISTOPHER 

2404858800  KANOS  CHRISTOPHER 

0154486540  KANTER  TODD 

0473217700  KAOUD  ABRAHAM 

0483081590  KAOUD  FRED 

0483081590  KAOUD  FRED 

0412883810  KAPITULIK  LOUIS 

0451668620  KAPLAN  BERNARD 

0451668620  KAPLAN  BERNARD 

0741843000  KARENS  FABRICS  &  TRADING  COMPAN 

0493867200  KARGUL  DAVID 

0422832730  KARP  BURTON 

0485640150  KARWOSKI  KENNETH 

0745638390  KASABALIS  JAMES 

0763831060  KASKEL  RICHARD 

045 1500000  KASOWITZ  DAVID  J  CPA 

0422480430  KASPERZAK  JOSEPH 

2974076150  KASSEN  MICHAEL  &  ROCHELLE 

5796586000  KASTNER  &  CALVANESE  INC 

0462242 1 1 0  K ASZ AS  ELMER 

0823682530  KATZ  IRWIN 

0823682530  KATZ  IRWIN 

041 22 1961 0  KATZ  BEULAH 

7396856000  KATZ  ROBERT  B 

0476025850  KAULINS  VICTOR 

3715866520  KA VARAN  IDA 

3032000000  KAYE  SHAHID  &  BATSON  MDS  PC 

6308456000  KAYS  HARDWARE  INC 

04 1 7273  8 1 0  K AZEMI  FATEMEH 

0463655330  KEALEY  JOHN 

0463655330  KEALEY  JOHN 

0483648090  KEALII  SARAH 

0848283000  KEANE  INC  (MASS) 

4906027 160  KE  ANE  Y  TERESA 

1244693190  KEARNS  PHILIP 

0843077820  KEAVENEY  THOMAS  F 

0422013850  KEENEY  HERBERT 

2761922000  KEG  RESTAURANT 

2804014100  KELHOFFER  HERBERT 

0281225000  KELLEY  ALBERT 

5076652420  KELLEY  GREGORY 

5076652420  KELLEY  GREGORY 

0 1 8097 1 620  KELLEY  LUCILE  Y 

04244984 1 0  KELLOGG  RICHARD 

0564377000  KELLOGG  MARINE  INC 

0425448700  KELLY  BRYAN 

0165285670  KELLY  EDWARD 

0463207900  KELLY  JOSEPH 

0463207900  KELLY  JOSEPH 

1 7 1 3489060  KELLY  MARY 

041 1015220  KELLY  THOMAS 


W  PALM  COAST  FL  PERSINC 
W  PALM  COAST  FL  PERSINC 
RIDGEFIELD  CT  PERSINC 
MERIDEN  CT  CG 
MIDDLETOWN  CT  SUT 
GREENWICH  CT  PERSINC 
STAMFORD  CT  PERSINC 
STAMFORD  CT  PERSINC 
MARBLEHEAD  MA  PERSINC 
WOODBRIDGE  CT  PERSINC 
WILTON  CT  PERSINC 
WILTON  CT  PERSINC 
N  GROS VERNORDALE  CT  PERSINC 
WEST  HARTFORD  CT  PERSINC 
WEST  HARTFORD  CT  PERSINC 
COS  COB  CT  SUT 
PAWCATUCK  CT  PERSINC 
ESSEX  CT  PERSINC 
MARLBOROUGH  CT  PERSINC 
BRONX  NY  PERSINC 
GREENWICH  CT  PERSINC 
TRUMBULL  CT  SUT 
SOMERSCT  PERSINC 
WESTPORTCTCG 
SOUTHINGTON  CT  CORP 
WATERTOWN  CT  PERSINC 
SIMSBURY  CT  PERSINC 
SIMSBURYCT  PERSINC 
BRIDGEPORT  CT  GIFT 
TRUMBULL  CT  SUT 
BROOKFIELD  CT  PERSINC 
NEW  FAIRFIELD  CT  PERSINC 
NORWALKCTCORP 
WATERTOWN  CT  WITHHLD 
COS  COB  CT  PERSINC 
ORANGE  CT  PERSINC 
ORANGE  CT  PERSINC 
SCOTTSDALE  AZ  PERSINC 
BOSTON  MA  CORP 
BROOKFIELD  CT  PERSINC 
RIDGEFIELD  CT  PERSINC 
GREENWICH  CT  PERSINC 
GLASTONBURY  CT  PERSINC 
HARTFORD  CT  SUT 
WESTPORT  CT  PERSINC 
MILTON  MA  PERSINC 
GAITHERSBURG  MD  PERSINC 
GAITHERSBURG  MD  PERSINC 
NEW  CANAAN  CT  GIFT 
MONROE  CT  PERSINC 
OLD  SA YBROOK  CT  CORP 
ABINGTON  CT  PERSINC 
DUDLEY  MA  PERSINC 
KANSAS  CITY  MO  PERSINC 
KANSAS  CITY  MO  PERSINC 
GROTON  CT  PERSINC 
WEST  HARTFORD  CT  PERSINC 


245.19 
245.19 
166.37 
164.80 
305.67 
129.% 
512.87 
,024.16 
588.20 
871.87 
365.59 
754.66 
160.24 
487.25 
278.61 
738.38 
111.10 
244.84 
137.92 
302.36 
,708.00 
124.32 
172.16 
228.23 
551.50 
415.44 
391.06 
,274.63 
432.50 
257.70 
371.20 
120.70 
523.85 
128.83 
211.10 
632.52 
920.61 
273.34 
,660.21 
246.99 
134.23 
142.60 
448.10 
281.76 
660.14 
144.20 
321.36 
646.50 
176.00 
107.78 
401.85 
155.76 
101.58 
276.53 
495.86 
146.45 
177.20 
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0977025000  KELLY  ASSOCIATES  INC 

6180798000  KELLYCO 

7398589000  KELMAN  LAWN  &  LANDSCAPE 

0434075480  KEMENT  STANLEY 

2397612410  KEMP  SALLE  L 

5926654000  KEMPER  MANAGEMENT  SERVICES  INC 

5723497390  KENDALL  ELAINE 

5723497390  KENDALL  ELAINE 

1 103824620  KENNEDY  ALAN 

1 103824620  KENNEDY  ALAN 

0402208710  KENNEDY  GERALD 

0193007940  KENNEDY  JOHN 

0492803660  KENNEDY  PAUL 

0262432890  KENNEDY  THOMAS 

0262432890  KENNEDY  THOMAS 

1282295310  KENNEDY  VERONICA 

0478211150  KENNEDY  WILLIAM 

7179120000  KENNEDY  CONSTRUCTION 

99901 16370  KENNEDY  ELIZABETH  EST  OF 

0835314000  KENNEDY  SECURITY  SERVICES  INC 

1 360286540  KENNETH  GRUBE/W  T  J ACKSONTTEE 

1 360286560  KENNETH  GRUBE/W  T  J  ACKSONTTEE 

1 360286550  KENNETH  GRUBE/W  T  J ACKSONTTEES 

1 360286530  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1 360286660  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1367330930  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1 367330940  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1360286680  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1 360286670  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1360286720  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1 360286660  KENNETH  GRUBE/W  T  JACKSON  TTEES 

1 360286660  KENNETH  GRUBE/W  T  JACKSON  TTEES 

2893888380  KENNEY  LAWRENCE 

0784472030  KENNY  JOSEPH 

0784472030  KENNY  JOSEPH 

0454232420  KENT  MARJORIE  L 

4449070000  KENTCO  CORP 

3808433000  KENTUCKY  FRIED  CHICKEN 

3808433000  KENTUCKY  FRIED  CHICKEN 

4454458200  KENYON  NATALIE 

4285235001  KENTON'S 

5495429000  KERIGAN  SERVICE  CENTER  OF  FAIRF 

5179697100  KERN  HERBERT  A  III 

0900588580  KERR  CHESTER 

0251473970  KERR  EDMUND  EST 

1743612240  KERR  THOMAS 

1 7436 1 2240  KERR  THOMAS 

044077 1 960  KESSLER  MARY  J 

0191034370  KESSLER  RAYMOND  E 

0783220900  KESTNBAUM  ALBERTS 

0783220900  KESTNBAUM  ALBERT  S 

0783220900  KESTNBAUM  ALBERT  S 

2043804300  KEYNE  ELLIOT 

2043804300  KEYNE  ELLIOT 

1294693110  KFAREBENNET 

6242887000  KIC  OF  NORWICH 

6242887001  KIC  OF  WIITIMANTIC 


WEST  HARTFORD  CT  CORP  1,004.88 

EAST  BERLIN  CTSUT  190.13 

MANCHESTER  CT  SUT  127.66 

BROAD  BROOK  CT  PERSINC  295.10 

CANTERBURY  CT  CG  447.03 

GLASTONBURY  CT  SUT  2,056.32 

WAYZATA  MN  PERSINC  160.99 

WAYZATA  MN  PERSINC  332.33 

WINSTON  SALEM  NC  PERSINC  860.45 
WINSTON  SALEM  NC  PERSINC         1,053.20 

STAMFORD  CT  PERSINC  1 83.88 

SPRINGFIELD  MA  PERSINC  128.32 

WEST  HAVEN  CT  PERSINC  1 13.95 

MERIDEN  CT  PERSINC  1 30.64 

MERIDEN  CT  PERSINC  168.26 

WESTPORT  CT  PERSINC  1 19.79 

WINNETKA  IL  PERSINC  1,012.94 

GOSHEN  CTSUT  108.21 

HAMDEN  CT  FID  490.70 

GREENWICH  CT  CORP  252.48 

NEW  YORK  NY  PERSINC  1,555.31 

NEW  YORK  NY  PERSINC  1 ,292.39 

NEW  YORK  NY  PERSINC  775.74 

NEW  YORK  NY  PERSINC  1 ,677.01 

NEW  YORK  NY  PERSINC  385.06 

NEW  YORK  NY  PERSINC  419.28 

NEW  YORK  NY  PERSINC  100.40 

NEW  YORK  NY  PERSINC  165.92 

NEW  YORK  NY  PERSINC  335.91 

NEW  YORK  NY  PERSINC  339.23 

NEW  YORK  NY  PERSINC  368.25 

NEW  YORK  NY  PERSINC  376.04 

CHESHIRE  CT  PERSINC  1 84.95 

RIDGEFIELD  CT  PERSINC  444.17 

RIDGEFIELD  CT  PERSINC  9 16.88 

DANBURY  CT  GIFT  224.00 

COHASSET  MA  SUT  721.66 

SPRINGFIELD  MA  CORP  493.94 

SPRINGFIELD  MA  CORP  640.12 

PINE  MEADOW  CT  PERSINC  304.29 

MYSTIC  CTSUT  108.34 

FAIRFIELD  CT  CORP  303.90 

CHICAGO  IL  CG  1 16.72 

NEW  HAVEN  CT  PERSINC  567.36 

GREENWICH  CT  PERSINC  174.80 

MADISON  CT  PERSINC  1 83.38 

MADISON  CT  PERSINC  198.35 

NORTH  GRANB  Y  CT  GIFT  798.00 

HARTFORD  CT  CG  505.53 

GREENWICH  CT  PERSINC  1 ,322.97 

GREENWICH  CT  PERSINC  305.20 

GREENWICH  CT  PERSINC  979.20 

STAMFORD  CT  PERSINC  192.58 

STAMFORD  CT  PERSINC  333.11 

STAMFORD  CT  PERSINC  123.58 

SMITHFIELD  RI  SUT  720.48 

SMITHFIELD  RI  SUT  580.05 
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0203816730  KHOURI  GEORGE 

0203816730  KHOURI  GEORGE 

0203816730  KHOURI  GEORGE 

1963428040  KIESSLING  DAVID 

1963428040  KIESSLING  DAVID 

05 1 248 1 990  KILBERG  GEORGE 

0512481990  KILBERG  GEORGE 

0471421540  KILBERY  CHARLES 

0471421540  KILBERY  CHARLES 

2236084230  KILBY  LETITIA 

1082287300  KILGALLEN  JOHN 

1 163073920  KIMBALL  HAROLD 

1 163073920  KIMBALL  HAROLD 

7082423000  KIMBERLY  FACE  SKIN  AND  BODY 

7082423000  KIMBERLY  FACE  SKIN  AND  BODY 

5470963540  KINER  RALPH 

5470963540  KINER  RALPH 

5470963540  KINER  RALPH 

0213636810  KING  GEORGE 

0495680000  KING  GREGORY 

0455464660  KINGERY  JAY 

0455464660  KINGERY  JAY 

4795639000  KINGS  HIGHWAY  PARTNERS 

7 1 1 882 1 000  KINGSW A Y  ONE  PT  CORPORATION 

4816245002  KINKOS  COPIES  HARTFORD  I 

4816245004  KINKOS  COPIES  HARTFORD  II 

4816245001  KINKOS  COPIES  NEW  HAVEN 

0456887650  KINSELEY  PETER 

0456887650  KINSELEY  PETER 

0403800900  KIRCHER  ROBERT 

2375640000  KIRK  MAYER  INC 

0453025220  KIRO  PETER 

26668 11330  KIRSCH  CAROLYN 

0473834570  KIRSTEIN  HAROLD 

0473834570  KIRSTEIN  HAROLD 

7777122434  KISSNER  ROBERT  L 

5507268310  KITAHARA  KENNETH 

5507268310  KITAHARA  KENNETH 

096365 1 730  KITAH ATA  LUKE  M  &  CAROLYN  M 

2 1 1 8826000  KITCHEN  MILL  CORP 

1193842560  KITTAY  STUART 

0503289440  KIVLEHAN  JAMES 

3973625000  KLEARFOLD  INC 

3973625000  KLEARFOLD  INC 

0426840820  KLEB  ART  STEPHEN 

0403415230  KLEIN  DANIEL 

0442658770  KLEIN  PETER 

0400779 1 1 0  KLEIN  LOUISE  D 

1083413680  KLEMM  ROY 

0484447460  KLEMONSKI  ALEXANDER 

0484447460  KLEMONSKI  ALEXANDER 

0663088 1 60  KLIGERM AN  S ARAHEST  OF 

0501425140  KLINE  HENRY 

1421079640  KLING  ALBERT 

1421079640  KLING  ALBERT 

1292895270  KLOTZ  PAUL 

1292895270  KLOTZ  PAUL 


GREENWICH  CT  PERSINC  560.65 

GREENWICH  CT  PERSINC  111.79 

GREENWICH  CT  PERSINC  448.86 

NORWICH  CT  PERSINC  1 38.38 

NORWICH  CT  PERSINC  312.62 

POMPANO  BEACH  FL  PERSINC  453.74 

POMPANO  BEACH  FL  PERSINC  191.72 

VENICE  FL  PERSINC  429.12 

VENICE  FL  PERSINC  926.63 

TORRINGTONCTCG  194.16 

STAMFORD  CT  PERSINC  217.10 

GLASTONBURY  CT  PERSINC  194.44 

GLASTONBURY  CT  PERSINC  361 .30 

HAMDENCTSUT  227.52 

HAMDENCTSUT  111.52 

GREENWICH  CT  PERSINC  2,511.00 

GREENWICH  CT  PERSINC  1 26.04 

GREENWICH  CT  PERSINC  2,384.96 

N  FRANKLIN  CT  PERSINC  373.02 

TRUMBULL  CT  PERSINC  209.58 

OLD  GREENWICH  CT  PERSINC  486.05 

OLD  GREENWICH  CT  PERSINC  894.38 

DARIENCTSUT  294.13 

STAMFORD  CT  CORP  405.00 

VENTURA  CA  SUT  87 1 .02 

VENTURA  CASUT  511.75 

VENTURA  CA  SUT  638.60 

WESTPORT  CT  PERSINC  182.21 

WESTPORT  CT  PERSINC  461.10 

BRIDGEPORT  CT  PERSINC  1 98.30 

LOS  ANGELES  CA  WITHHLD  364.26 

EAST  HARTFORD  CT  PERSINC  22 1 .72 

MIDDLETO WN  CT  PERSINC  1 25 .7 1 

GLASTONBURY  CT  PERSINC  954.80 

GLASTONBURY  CT  PERSINC  157.00 

WESTON  CT  IND  327.49 

TOKYO  JAPAN  **  PERSINC  941.95 

TOKYO  JAPAN  **  PERSINC  558.09 

NORTH  HAVEN  CT  CG  117.19 

FAIRFIELD  CT  SUT  923.77 

DANBURY  CT  PERSINC  526.62 

NEW  CANAAN  CT  PERSINC  173.78 

WARRINGTON  PA  WITHHLD  1 7 1 .83 

WARRINGTON  PA  WITHHLD  152.60 

MILFORD  CT  PERSINC  377.74 

ORANGE  CT  PERSINC  259.94 

UNIONVILLE  CT  PERSINC  523.51 

NEW  YORK  NY  GIFT  1 70.00 

STAMFORD  CT  PERSINC  1 35.86 

CHESHIRE  CT  PERSINC  1 30.87 

CHESHIRE  CT  PERSINC  4 19. 10 

NEW  HAVEN  CT  PERSINC  1 15.47 

STAMFORD  CT  PERSINC  195.86 

WEST  HARTFORD  CT  PERSINC  1 95 .92 

WEST  HARTFORD  CT  PERSINC  68 1 .66 

WESTERLY  RI  PERSINC  1 74.08 

WESTERLY  RI  PERSINC  577.01 
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0835959000  KNAPP  BROS  INC 

0835959000  KNAPP  BROS  INC 

0874057000  KNAPP  TREE  INC 

4064192000  KNELLS  CARPET 

5658228860  KNICKREHM  GLENN 

0401621 190  KNIFFEN  HELEN  B 

0441449930  KNIFFEN  WILLIAM  J 

0474662200  KNIGHT  MICHAEL 

0474662200  KNIGHT  MICHAEL 

0486294390  KNIPPLE  WILLIAM 

0486294390  KNIPPLE  WILLIAM 

0732079930  KNIPPLE  WILLIAM 

0732079930  KNIPPLE  WILLIAM 

0450715820  KNOPF  DORA  W 

5064 1 59000  KNOWLES  GROUP  THE 

4529772000  KOBYLUCK  SAND  &  GRAVEL  INC 

0846493580  KODSY  TEWFIK  &  MARIE  THERESE  C 

0663485 1 80  KOEHLER  HUGOEST  OF 

0663485 1 80  KOEHLER  HUGOEST  OF 

1005610890  KOEHNEN  ROLF 

5055269080  KOEPKE  JACK 

0495224220  KOERNER  ALLAN 

3492806450  KOGAN  CHARLES  &  RUYS  CAROLINA 

047 1482820  KOHN  JEROME  EST 

0471482820  KOHN  JEROME  EST 

0560574940  KOLB  CHARLES 

0463653070  KOLB  FRANK 

0463653070  KOLB  FRANK 

4565353740  KOMAROV  JOSEPH 

0412071340  KONDRACKI  ANTOINETTE 

0470521000  KONECNY  WILLIAM 

0475450320  KONESWARON  MURUGESAPIL 

0404022870  KONOVER  VICTORIA 

4745733000  KONOVER  &  ASSOCIATES  INC 

3970910000  KONOVER  MANAGEMENT  COMPANY 

45201 36000  KONOVER  RESIDENTIAL  CORPORATION 

0492047900  KOPCIK  JACQUELINE 

04444 14210  KOPEC  MARK  A 

0444414210  KOPEC  MARK  A 

0666289220  KOROGODON  ANDRE 

0454846000  KORPITA  RUTH  ANN 

3342241 340  KOSAR  ROBERT 

0433640500  KOSLOFF  ALAN 

0493032980  KOTRBA  WILLIAM  V  SR 

1442606940  KOUN  CORNELIUS 

1 203074000  KOVEL  STEPHEN 

1203074000  KOVEL  STEPHEN 

0486886240  KOZAK  TODD 

0810588930  KRAIG  THOMAS 

0553925000  KRALL  COAL  &  OIL  COMPANY  INC  TH 

0553925000  KRALL  COAL  &  OIL  COMPANY  INC  TH 

5783022030  KRAMER  ARTHUR  B  &  ALICE  B 

1 22266301 0  KRANC  MORRIS  &  ROSE 

2133210230  KRAUSE  HOWARD 

2133210230  KRAUSE  HOWARD 

0471285770  KRA VAC  GEORGE  &  MARY  S 

0402021370  KRAVITZ  THEODORE 


RIDGEFIELD  CT  SUT  360.00 

RIDGEFIELD  CT  SUT  180.05 

GEORGETOWN  CT  CORP  706.88 

MERIDENCTSUT  181.46 

BROOKLYN  CT  PERSINC  1 ,292.50 

BRISTOL  CT  GIFT  307.10 

CHESTER  CT  GIFT  307.10 

TRUMBULL  CT  PERSINC  165.07 

TRUMBULL  CT  PERSINC  213.06 

NEW  MILFORD  CT  PERSINC  129.48 

NEW  MILFORD  CT  PERSINC  1 86.46 

SHERMAN  CT  PERSINC  1 15.15 

SHERMAN  CT  PERSINC  3 16.73 

TULSA  OK  GIFT  105.00 

CANTON  CT  SUT  540.00 

OAKDALECTSUT  116.58 

GREENWICH  CT  CG  495.60 

GREENWICH  CT  PERSINC  422.94 

GREENWICH  CT  PERSINC  422.94 

OLD  GREENWICH  CT  PERSINC  670. 19 

GREENWICH  CT  PERSINC  234.20 

FARMINGTON  CT  PERSINC  682.20 

COS  COB  CT  CG  292.02 

WEST  HARTFORD  CT  PERSINC  636.98 

WEST  HARTFORD  CT  PERSINC  636.98 

DANBURY  CT  PERSINC  168.35 

GUILFORD  CT  PERSINC  337.56 

GUILFORD  CT  PERSINC  35 1 .96 

SIMSBURY  CT  PERSINC  243.67 

WINDSOR  CT  PERSINC  207.09 

FAIRFIELD  CT  PERSINC  1 34. 1 1 

HUNTINGTON  CT  PERSINC  212.94 

AVON  CT  PERSINC  354.13 

W  HARTFORD  CT  SUT  1 ,  100. 12 

W  HARTFORD  CT  CORP  200.00 

WEST  HARTFORD  CT  SUT  2,458.21 

WEST  H  A  VEN  CT  PERSINC  1 65 .77 

SOUTHINGTON  CT  PERSINC  250.48 

SOUTHINGTON  CT  PERSINC  459.68 

SHERMAN  CT  PERSINC  251.99 

MILFORD  CT  PERSINC  131.81 

WILTON  CT  PERSINC  745.30 

SIMSBURY  CT  PERSINC  361 .40 

CHESTER  CT  GIFT  1,781.20 

DARIEN  CT  PERSINC  722.50 

WOODBRIDGE  CT  PERSINC  386.43 

WOODBRIDGE  CT  PERSINC  658.23 

FARMINGTON  CT  PERSINC  1 30.00 

DARIEN  CT  PERSINC  408.26 

NEW  HAVEN  CT  MF  2,077.70 

NEW  HAVEN  CT  GAS  17,399.10 

STAMFORD  CTCG  811.03 

DANIELSON  CT  CG  193.47 

BOCA  RATON  FL  PERSINC  3 19.48 

BOCA  RATON  FL  PERSINC  659.48 

W  HARTFORD  CT  CG  1 ,232.50 

ROCKVILLE  CT  PERSINC  1 87.82 
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043 1682780  KRAYNAK  STEPHANIE 

3978954000  KRELL  INDUSTRIES  INC 

3541410960  KRETSCH  MARIAN 

0424870520  KRISTY  LYNDA  S 

7777123641  KRONBERG  ELLEN  J 

3703010530  KRONK  JOHN  EST  O 

041 1627 190  KRULICKI  THEODORE 

0442442690  KRUPA  CONRAD 

5624648000  KS  MARKET 

0993082600  KUFFERMAN  VERA 

04644345 1 0  KUJ AN  JOHN 

04644345 1 0  KUJ  AN  JOHN 

0464434510  KUJ  AN  JOHN 

0464434510  KUJ  AN  JOHN 

2426963000  KUPLER  CORP 

0494058010  KURJIAKA  LEON 

6978084000  KURTS  AUTOMOTIVE  SERVICE 

0462892990  KURTZMAN IRVIN 

0413828550  KYN ASTON  ANNETTE  D 

3998093000  L  &  C  SERVICES  INC 

5737879004  L  A  PIZZA  INC 

4717757000  LB&DINC 

0764837000  L  F  POWERS  CO  INC 

3407 1 03000  LP  TOPAR  OIL  CO 

22754 1 6540  LA  PR ADE  CARTER 

22754 1 6540  LA  PRADE  CARTER 

2275416540  LA  PRADE  CARTER 

429 1027000  LAB  MACHINE  INC 

0415812690  LABBADIA  WILLIAM 

037285 1 390  LABOSSIERE  FRANCES 

0372851390  LABOSSIERE  FRANCES 

0533836260  LABRID  MADELEINE 

0533836260  LABRID  MADELEINE 

0412451890  LABROT  LORETTA 

0488217360  LACHANCE  SCOTT 

0401035050  LADIN  ELEANOR 

5475037620  LAFAYETTE  JANE 

0486062830  LAFLAMME  RANDAL 

0465253300  LAGACE  CLAUDE  L 

1102498080  LAGEMANNC 

5695465000  LAKESIDE  DELI 

5695465000  LAKESIDE  DELI 

3345462420  LAKIN  ROBERT 

3345462420  LAKIN  ROBERT 

2073275730  LALLY  JOHN 

6150932000  LALORETTE  INC 

1 322668450  LAM AGNA  JOHN 

1322668450  LAM  AGNA  JOHN 

0473886850  LAMANNA  DAVID 

04224 1 1 500  LAM  AY  BARBARA  C 

0492829120  LAMBERT  KENNETH 

0492829120  LAMBERT  KENNETH 

0154858630  LAMIRANDE  STEPHEN 

0717496001  LAMP  FAIR  INCORPORATED 

0423486550  LAMPERELLI  MICHAEL 

0423486550  LAMPERELLI  MICHAEL 

0462436790  LAMPRON  ROY 


NEW  CANAAN  CT  GIFT  1 34.89 

ORANGE  CT  CORP  2,080.86 

SOUTHBURY  CT  PERSINC  161.30 

FAIRFIELD  CT  PERSINC  782.22 

STAMFORD  CT  IND  309.30 

MORRIS  PLAINS  NJ  PERSINC  353.46 

TORRINGTON  CT  PERSINC  1 3 1 .50 

WINDSOR  CT  PERSINC  363.99 

STAMFORD  CTSUT  201.03 

FAIRFIELD  CT  PERSINC  191.32 

FAIRFIELD  CT  PERSINC  127.86 

FAIRFIELD  CT  PERSINC  127.86 

FAIRFIELD  CT  PERSINC  1 27.86 

FAIRFIELD  CT  PERSINC  272.44 

CINCINNATI  OH  CORP  2,674.34 

DANBURY  CT  PERSINC  235.00 

STRATFORD  CT  WITHHLD  225.00 

SOUTH  WINDSOR  CT  PERSINC  1 29. 14 

NEW  CANAAN  CT  CG  985.95 

HARTFORD  CT  SUT  704.54 

GROTON  CT  SUT  449.50 

NORWALK  CT  CORP  232.70 

WATERBURY  CT  GAS  7,251.66 

FAIRFIELD  CTSUT  358.56 

MADISON  CT  PERSINC  208.70 

MADISON  CT  PERSINC  389.52 

MADISON  CT  PERSINC  874.88 

TERRYVILLE  CT  CORP  207. 10 

EAST  HAMPTON  CT  PERSINC  1 26.29 

WINDSOR  CT  PERSINC  1 68.20 

WINDSOR  CT  PERSINC  168.20 

MADISON  CT  PERSINC  1 32.96 

MADISON  CT  PERSINC  1 32.% 

WESTPORT  CT  PERSINC  221 .47 

NEW  YORK  NY  PERSINC  709.89 

GREENWICH  CT  GIFT  172.30 

FAIRFIELD  CT  PERSINC  1 64.85 

NEW  BRITAIN  CT  PERSINC  1 61 .46 

COVENTRY  CT  PERSINC  155.52 
PORT  WASHINGTON  NY  PERSINC      502.90 

MIDDLEFIELD  CT  SUT  23 1 .85 

MIDDLEFIELD  CT  SUT  276.14 

LOS  ANGELES  CA  PERSINC  456.05 

LOS  ANGELES  CA  PERSINC  833.83 

LITCHFIELD  CT  PERSINC  228.78 

STAMFORD  CT  CORP  1 ,526.58 

LARCHMONT  NY  PERSINC  1 ,32 1 .  19 

LARCHMONT  NY  PERSINC  2,557.33 

THOM ASTON  CT  PERSINC  541 .94 

OLD  SAYBROOK  CT  CG  773.02 

WEST  HARTFORD  CT  PERSINC  195.27 

WEST  HARTFORD  CT  PERSINC  364.36 

GRISWOLD  CT  PERSINC  267.76 

NEWINGTON  CT  SUT  818.01 

NEW  LONDON  CT  PERSINC  1 13.30 

NEW  LONDON  CT  PERSINC  1 13.30 

WATERTOWN  CT  PERSINC  283.50 
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7 168933000  LAND  DESIGN  LANDSCAPING  INC 

0412048870  LANDAU  S  JACK 

0435405570  LANDONA  ANDREW 

1354017770  LANE  JOHN 

3422200200  LANE  ROBERT 

0552331000  LANE  CONSTRUCTION  CORP 

2743946000  LANE  ROBINSON  ASSOCIATES  INC 

1344870360  LANG  LINDA 

0443036140  LANGDON  ARTHUR 

0444231970  LANGERMAN  FREDERICK 

0444231970  LANGERMAN  FREDERICK 

0444231970  LANGERMAN  FREDERICK 

044423 1 970  LANGERMAN  FREDERICK 

0444231970  LANGERMAN  FREDERICK 

0552634500  LANNA  ROBERT 

1 424442340  LANNI  JOSEPH 

1424442340  LANNI  JOSEPH 

0472454790  LANZA  JOSEPH 

0402454210  LAPIDES  MARTIN 

04024542 1 0  LAPIDES  MARTIN 

4938072000  LAPOINTES  CARPET  CLNG  &  BUILDIN 

4597495330  LAREDO  DAVID 

0485872640  LARKIN  BRAD 

3656444000  LAROCCAS  GARAGE  INC 

0453448360  LAROCQUE  GERARD 

0495849230  LARSON  ROY 

321 1874800  LARTHE  ROSALIE 

7846686000  LASALLE  PARTNERS 

7846686000  LASALLE  PARTNERS 

0414281910  LASARACINA  ROBERT 

0414281910  LASARACINA  ROBERT 

5254438000  LASER  OPTIONS 

0473037650  LASHETSKI  NANCY  M 

042039 1 060  LATER  DOROTHY  A 

0462430410  LATIMER  WALTER  N 

52355 10000  LAUDANO  BUILDING  &  REMODELING  I 

0999482000  LAUREL  INC 

0405409190  LAURETANO  ELIZABETH 

0809392000  LAVALLEE  OVERHEAD  DOOR  INC 

0809392000  LAVALLEE  OVERHEAD  DOOR  INC 

0634011360  LAVERYF 

0420354020  LAVERY  GERARD 

1265880000  LAWAS  ADAM 

4909867000  LAWN  SURGEONS  INC 

5215862210  LAWRANCE  RICHARD  J 

2957355000  LAWRENCE  E  FOGG  &  ASSOCIATES  IN 

62 1 5792000  LA WSON  ASSOCIATES  INC 

561 4979765  LAWYERS  TITLE  INSURANCE  CORP 

0661561810  LAZARUS  S  HE YMAN  AGE  50TR 

0661561810  LAZARUS  S  HEYMAN  AGE  50TR 

0414214150  LAZINGER  SAMUEL  J 

5831962190  LAZU  EDWARD 

6779565000  LE  MARMITON  RESATAURAM 

0823010850  LE  MOULT  WILLIAM 

0823010850  LE  MOULT  WILLIAM 

2172464760  LEA  CHARLES 

0493639680  LEAF  FREDERICK  P 


WATERBURY  CT  SUT  269.16 

ORANGE  CT  PERSINC  1 ,375.36 

OXFORD  CT  PERSINC  1 59.81 

FAIRFIELD  CT  PERSINC  1 24.60 

GREENWICH  CT  PERSINC  372.31 

MERIDEN  CT  CORP  1 ,466.40 

EAST  LYME  CT  CORP  433.56 

BRIDGEPORT  CT  CG  169.10 

COLCHESTER  CT  PERSINC  383.74 

WOODBRIDGE  CT  PERSINC  210.47 

WOODBRIDGE  CT  PERSINC  2 10.47 

WOODBRIDGE  CT  PERSINC  525.10 

WOODBRIDGE  CT  PERSINC  525.10 

WOODBRIDGE  CT  PERSINC  525.10 

NEW  CANAAN  CT  PERSINC  1 80.91 

LARCHMONT  NY  PERSINC  1 66. 1 3 

LARCHMONT  NY  PERSINC  409.64 

MANCHESTER  CT  PERSINC  1 40.43 

MILLIS  MA  PERSINC  214.65 

MILLIS  MA  PERSINC  381.18 
WINSTEDCTSUT                           %      100.04 

HARRISON  NY  PERSINC  798.60 

WATERTOWN  CT  PERSINC  270.03 

BRIDGEPORT  CT  SUT  2 1 8.05 

SOUTH  NORWALK  CT  PERSINC  1 94. 1 8 

FARMINGTON  CT  PERSINC  589.76 

WESTPORT  CT  PERSINC  107.91 

NO  7 85 1637001  SUT  661.83 

NO  7 85 1637001  SUT  650.18 

NORWICH  CT  PERSINC  356.54 

NORWICH  CT  PERSINC  735.98 

NEWTOWN  CT  SUT  209.02 

FARMINGTON  CT  GIFT  183.22 

CHESTER  CT  GIFT  243.30 

TORRINGTON  CT  CG  380.74 

HAMDENCTSUT  162.00 

BRIDGEPORT  CT  CORP  836.89 

THOM ASTON  CT  PERSINC  5 15.70 

SOUTH  WINDSOR  CT  SUT  458.58 

SOUTH  WINDSOR  CT  SUT  873.18 

GREENWICH  CT  PERSINC  320.90 

WETHERSFIELD  CT  PERSINC  1 10.80 

COLCHESTER  CT  PERSINC  508.24 

ORANGE  CT  SUT  295.43 

ROXBURY  CT  PERSINC  306.47 

BLOOMFIELD  CT  CORP  220.92 

MINNEAPOLIS  MN  SUT  15,617.17 

RICHMOND  VA  F&NR  590.86 

WESTPORT  CT  PERSINC  1 00.06 

WESTPORT  CT  PERSINC  636.26 

FAIRFIELD  CT  PERSINC  1 89. 17 

HARTFORD  CT  PERSINC  165.24 

DOVER  PLAINS  NY  SUT  341 .60 

ROWAYTON  CT  PERSINC  344.59 

ROWAYTON  CT  PERSINC  870.93 

NEW  YORK  NY  PERSINC  1 81 .67 

NEW  HAVEN  CT  PERSINC  1 16.94 
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0493639680  LEAF  FREDERICK  P 

0883041750  LEAHY  JAMES 

7104573000  LEAHY  RESOURCES 

007383 1 780  LEAM AN  CARL 

4093837000  LEASEMARK  INC 

0425485020  LEBEAU  KEITH 

0425485020  LEBEAU  KEITH 

6101307000  LEBOUTILLIER  &  LEBOUTILLIER  INC 

6101307000  LEBOUTILLIER  &  LEBOUTILLIER  INC 

0173844250  LEBOWITZ  ANDREW 

9200001705  LEDGEHILL  ASSOCIATES 

2963894670  LEE  JOHN 

2963894670  LEE  JOHN 

0483605610  LEE  MARION 

0903616750  LEE  MICHAEL 

46647 10000  LEE  HECHT  HARRISON  INC 

1274287910  LEE  SIN  HANG  &  KEE  HUNG  HAU 

1274287910  LEE  SIN  HANG  &  KEE  HUNG  HAU 

0836783000  LEED  CORPORATE  SERVICES  INC 

2183655600  LEET  HARRY 

0683273360  LEGG  STEPHEN 

0683273360  LEGG  STEPHEN 

0809 1 29730  LEGO  SYSTEMS  INCORPORATED 

0660464000  LEHIGH  FUEL  INC 

0405416760  LEISS  ERIK 

7570898000  LEJEUNE  STEEL  CO 

0173205730  LEMANSKY  RONALD 

0173205730  LEMANSKY  RONALD 

0404808760  LENESE  THOMAS 

0404808760  LENESE  THOMAS 

2666375550  LENGEL  DAVID 

7294325000  LENKEIT  C  HEINZ 

4476818000  LEON  EQUIPMENT  &  DESIGN  INC 

44768 1 8000  LEON  EQUIPMENT  &  DESIGN  INC 

1224878450  LEONARD  ROBERT 

1224878450  LEONARD  ROBERT 

0415653730  LEONARD  THOMAS 

0415653730  LEONARD  THOMAS 

4291621000  LEOS  PUB 

0067861650  LEPAGE  JEFFREY 

0415617000  LEPENSKYMARK 

0415617000  LEPENSKY  MARK 

5370614000  LERNER  VON  BUELOW  INC 

5370614000  LERNER  VON  BUELOW  INC 

2243665000  LESCO  INC 

1 802874530  LESHER  JOHN 

1 802874530  LESHER  JOHN 

1362215240  LESLIE  A  WYMAN  1967TR 

1360962590  LESLIE  ANDREA  WYMAN  TR  1957 

1 360962590  LESLIE  ANDREA  WYMAN  TR  1 957 

0663455250  LESLIE  COOPER  GRIT 

0663455250  LESLIE  COOPER  GRIT 

567059 1 000  LESS ARD  AIR  CONDITIONING  &  HEAT 

72 1 6302000  LESTER  MARKETING  INC 

0460771940  LESTORTI  LOUIS 

5638176000  LETTER  CONCEPTS  INC 

5638176000  LETTER  CONCEPTS  INC 


NEW  HAVEN  CT  PERSINC  344.20 

GREENWICH  CT  PERSINC  1 96.57 

HARTFORD  CT  SUT  1 74.60 

WESTPORT  CT  PERSINC  400.73 

NORTHBROOK  IL  SUT  254.91 

SOUTHBURY  CT  PERSINC  1 ,498.95 

SOUTHBURYCT  PERSINC  3,087.80 

OLD  LYME  CT  CORP  139.30 

OLD  LYME  CT  CORP  254.07 

COVENTRY  CT  PERSINC  3 17.75 

HAMDEN  CT  CONVEY  2,400.00 

COLUMBUS  OH  PERSINC  1 ,079.02 

COLUMBUS  OH  PERSINC  1 ,375.35 

WATERFORD  CT  PERSINC  1 60.00 

MERIDEN  CT  PERSINC  1 59.32 

REDWOOD  CITY  C A  BU  4,148.17 

WOODBRIDGE  CT  CG  1 86.4 1 

WOODBRIDGE  CT  CG  186.41 

DANBURYCTSUT  5,794.84 

VERO  BEACH  FL  PERSINC  158.10 

SALEM  CT  PERSINC  377.41 

SALEM  CT  PERSINC  764.54 

ENFIELD  CT  UN  INS  63 1 .39 

WATERBURY  CT  SUT  393.64 

CLINTON  CT  PERSINC  1 60.97 

MINNEAPOLIS  MN  SUT  1 ,700.67 

AVON  CT  PERSINC  258.45 

AVON  CT  PERSINC  349.38 

SOUTHPORT  CT  PERSINC  1 41 .84 

SOUTHPORT  CT  PERSINC  204.94 

STRATFORD  CT  PERSINC  167.63 

WINDSOR  CT  SUT  139.50 

BRIDGEPORT  CT  SUT  137.60 

BRIDGEPORT  CT  SUT  284.34 

NEW  MILFORD  CT  PERSINC  232.63 

NEW  MILFORD  CT  PERSINC  286.16 

NORWALK  CT  PERSINC  3,021.34 

NORWALK  CT  PERSINC  659.00 

SHELTONCTSUT  138.35 

LEWISTON  ME  PERSINC  168.38 

WOODBRIDGE  CT  PERSINC  143.26 

WOODBRIDGE  CT  PERSINC  1 ,647.24 

NEW  YORK  NY  SUT  212.33 

NEW  YORK  NY  SUT  187.81 

ROCKY  RIVER  OH  CORP  1 ,386.79 

GREENWICH  CT  PERSINC  107.77 

GREENWICH  CT  PERSINC  466.92 

GREENWICH  CT  PERSINC  1 14.34 

GREENWICH  CT  PERSINC  277.01 

GREENWICH  CT  PERSINC  1 70.25 

GREENWICH  CT  PERSINC  202.2 1 

GREENWICH  CT  PERSINC  718.60 

LEBANON  CT  SUT  178.98 

FAIRFIELD  CT  CORP  669.14 
HIGHLAND  BEACH  FL  PERSINC        1,101.47 

WALLINGFORD  CT  SUT  509.87 

WALLINGFORD  CT  SUT  1 57.79 
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5638 1 76000  LETTER  CONCEPTS  INC 

56381 76000  LETTER  CONCEPTS  INC 

5638176000  LETTER  CONCEPTS  INC 

0274636300  LEVENSON  LEWIS 

0274636300  LEVENSON  LEWIS 

0470979160  LEVIN  EDWARD 

1793837960  LEVIN  FORREST 

0422272400  LEVIN  JEROME 

0320719380  LEVINE  JACOB 

0404272670  LEVINE  LILLIAN 

082301 1590  LEVINE  RITA  R 

0823011590  LEVINE  RITA  R 

1 173003460  LEVINE  BARBARA  R 

0092025290  LEVINE  I  ROBERT 

0944495960  LEVINSON  PERITZ 

0462467040  LEVINSON  MORTON  H  &  SALLY  M 

0900377850  LEVITT  MORTIMER 

0900377850  LEVITT  MORTIMER 

0456697440  LEVONICK  LISA 

0583864580  LEVY  STEVEN 

3421805110  LEWIS  MARY  EST  O 

3421805110  LEWIS  MARY  EST  O 

0473225850  LEWIS  THEODORE 

1272820900  LEWIS  WILLIAM 

0434078870  LEWIS  ALIDA  V 

0519983000  LEWIS  YSTEMS 

0923886010  LI  JAMES 

4348033000  LIBERTY  MOTORS 

049141 1580  LIBURDY  FRANK  J  JR  &  CARMEL  L 

047422 1 770  LIC ARE  THOMAS  EST 

0591227670  LICATA  SARAH 

5587308000  LICK  YOUR  CHOPS  BRANFORD 

0413203580  LIEBMAN  STEVEN 

0413203580  LIEBMAN  STEVEN 

1 063657370  LIEBRE  ERNEST 

551 3650000  LIFETIME  AUTO  PARTS  INC 

0472698700  LIGHTFOOT  JOHN 

2522845000  LIGHTING  SERVICES  INC 

3677093000  LIGHTSTAT 

0475296770  LIMBERGER  MARK 

0573221970  LINDERMANN  GEORGE 

0573221970  LINDERMANN  GEORGE 

0983885620  LINEN  CHRISTOPHER  T  &  ROBIN  E 

3327384000  LINK  CORPORATION 

0463896000  LINLEY  CHARLES  A 

3592856600  LINSKEY  PATRICK  M  &  JUDITH 

0924013780  LIPPMAN  STACEY 

0677203008  LIQUOR  OUTLET 

0677203014  LIQUOR  OUTLET 

7 1 27467000  LIQUOR  STOP 

6757819000  LIS  BROTHERS  INN  CHINESE  RESTAU 

6757819000  LIS  BROTHERS  INN  CHINESE  RESTAU 

2424026000  LITCHFIELD  PAINT  WALLPAPER  INC 

4497962000  LITTLE  FOX  PRODUCTIONS  INC 

7213960000  LITTLE  REMBRANDT  OF  GREENWICH 

0792651 1 10  LITTLE  SPIELMAN  FOX  JEANNE  NEW 

1112241990  LITTLEDALE  FREYA 


WALLINGFORD  CT  SUT 

157.52 

WALLINGFORD  CT  SUT 

157.79 

WALLINGFORD  CT  SUT 

509.87 

LONGMEADOW  MA  PERSINC 

107.41 

LONGMEADOW  MA  PERSINC 

129.10 

HARTFORD  CT  PERSINC 

213.60 

GUILFORD  CT  PERSINC 

392.07 

NAPLES  FL  PERSINC 

514.09 

NORTH  HAVEN  CT  PERSINC 

247.50 

NEW  HAVEN  CT  PERSINC 

144.03 

HAMDEN  CT  PERSINC 

172.51 

HAMDEN  CT  PERSINC 

268.56 

NEW  CANAAN  CT  GIFT 

488.30 

NEW  CANAAN  CT  GIFT 

488.30 

GREENWICH  CT  PERSINC 

275.85 

FAIRFIELD  CT  CG 

175.32 

NEW  YORK  NY  PERSINC 

393.15 

NEW  YORK  NY  PERSINC 

731.50 

NORWICH  CT  PERSINC 

136.15 

NORWALK  CT  PERSINC 

117.39 

WESTPORT  CT  PERSINC 

143.44 

WESTPORT  CT  PERSINC 

180.60 

NEWINGTON  CT  PERSINC           1 ,000,000.00 

FAIRFIELD  CT  PERSINC 

269.40 

OLD  GREENWICH  CT  CG 

614.11 

NEENAH  WI  SUT 

289.48 

GREENWICH  CT  PERSINC 

1,844.33 

BRIDGEPORT  CT  SUT 

297.00 

EASTONCTCG 

170.20 

STAMFORD  CT  PERSINC 

100.07 

TOLLAND  CT  GIFT 

500.00 

BRANFORD  CT  SUT 

244.17 

W  HARTFORD  CT  PERSINC 

158.76 

W  HARTFORD  CT  PERSINC 

104.00 

GREENWICH  CT  PERSINC 

745.28 

SHELTON  CT  SUT 

284.18 

WOODBRIDGE  CT  PERSINC 

465.37 

WATERBURY  CT  SUT 

1,327.27 

CANTON  CT  CORP 

200.00 

ELLINGTON  CT  PERSINC 

695.50 

WEST  PALM  BEACH  FL  PERSINC 

1,246.99 

WEST  PALM  BEACH  FL  PERSINC 

12,287.66 

REDDING  CT  CG 

271.80 

EAST  WINDSOR  HILL  CT  SUT 

1,894.58 

EASTON  CT  PERSINC 

727.14 

DARIEN  CT  CG 

358.70 

DARIEN  CT  PERSINC 

1,202.75 

PLAINVILLECTSUT 

451.53 

PLAINVILLE  CT  SUT 

358.04 

WALLINGFORD  CT  SUT 

513.78 

DARIEN  CT  SUT 

1,259.52 

DARIEN  CT  SUT 

1,259.52 

LITCHFIELD  CT  SUT 

150.94 

DARIEN  CT  WITHHLD 

200.00 

COS  COB  CT  SUT 

113.04 

CANAAN  CT  PERSINC 

515.12 

PHILADELPHIA  PA  PERSINC 

108.50 
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2636297 1 40  LITTLEFORD  EDWARD 

2636297 140  LITTLEFORD  EDWARD 

0834675440  LITTLEJOHN  ANGUS  C  JR 

2648442390  LITTLEWOOD  MARK 

0498294760  LOCKE  ANCEL 

0433676350  LOCKE  WAYNE 

1 090765450  LOCKH ART  OLIVER  EST 

7346307000  LOCO  MOTIONS 

3155280000  LOEHMANNS  INC 

2152038450  LOESBERG  ALAN 

0502619950  LOFRISCO  ANTHONY  F  &  ELEANOR 

0473031760  LOGAN  DAVID 

0473031760  LOGAN  DAVID 

0413471270  LOHMAN  DOUGLAS 

0143855750  LOKER  WESLEY 

0143855750  LOKER  WESLEY 

0464029650  LOMBARD  FRANK 

0464029650  LOMBARD  FRANK 

0474694020  LOMBARDI  DEBORAH 

0382609200  LOMBARDI  RICHARD 

0463609800  LOMBARDI  JOHN  JR  &  GWENDOLYN 

561 1090762  LONE  STAR  LIFE  INSURANCE  COMPA 

0464632730  LONERGAN  BRIAN 

0243096910  LONG  KENNETH 

6465421000  LONG  RIDGE  PHARMACY  LTD 

0484256620  LORD  WILLIAM 

0484256620  LORD  WILLIAM 

049665 1 830  LORENZINI  RICHARD 

049665 1 830  LORENZINI  RICHARD 

049665 1 830  LORENZINI  RICHARD 

049665 1 830  LORENZINI  RICHARD 

2155133000  LORENZOS  RESTAURANT 

0415090430  LOTSTEIN  SAMUEL  &  NANCY  W 

0485077 120  LOUGHLIN  JAMES 

0782484880  LOUGHRANE  BARRY 

0782484880  LOUGHRANE  BARRY 

0782484880  LOUGHRANE  BARRY 

0782484880  LOUGHRANE  BARRY 

0782484880  LOUGHRANE  BARRY 

0782484880  LOUGHRANE  BARRY 

77771 19295  LOUIS  T  MANTZARIS 

0660236350  LOUISE  B  ADAMSTR  U/A 

5163612100  LOVELACE  JOHN  B  &  JANET 

4692786000  LOVETERES  BOULEVARD  GROCERY 

0422820640  LOWE  CHARLES 

0703820730  LOWER  NAN  G 

0416231840  LOZADA  DAVID 

0406894640  LOZYNIAK  RICHARD  A  &  TAMYE  G 

7184138000  LS  NEON  INC 

0482232650  LUBERTO  LENA 

3364289680  LUCAS  SCOTT 

3364289680  LUCAS  SCOTT 

0463402050  LUCCA  SALVATORE 

04448 1 6330  LUCE Y  DONALD 

0442004700  LUCIFORA  LOUIS 

0442004700  LUCIFORA  LOUIS 

0442004700  LUCIFORA  LOUIS 


WILTON  CT  PERSINC  129.10 

WILTON  CT  PERSINC  965.93 

CHESHIRE  CT  GIFT  388.90 

HARTFORD  CT  PERSINC  101.29 

HARTFORD  CT  PERSINC  197.65 

NEW  MILFORD  CT  PERSINC  5 1 1 .36 

NORWALK  CT  PERSINC  281 .81 

ESSEX  CTSUT  247.21 

BRONX  NY  SUT  10,366.05 

WESTPORT  CT  PERSINC  675.30 

WILTON  CT  CG  336.73 

ASHFORD  CT  PERSINC  277.93 

ASHFORD  CT  PERSINC  277.93 

MERIDEN  CT  PERSINC  215.56 

WEST  REDDING  CT  PERSINC  453.03 

WEST  REDDING  CT  PERSINC  465.52 

SOUTHBURY  CT  PERSINC  190.27 

SOUTHBURY  CT  PERSINC  682.80 

TRUMBULL  CT  PERSINC  1 54.40 

NORWICH  CT  PERSINC  1 80.98 

WATERFORD  CT  CG  601 .68 

DALLAS  TXF&NR  695.72 

BRANFORD  CT  PERSINC  195.52 

OXFORD  CT  PERSINC  150.37 

STAMFORD  CT  SUT  289.23 

TRUMBULL  CT  PERSINC  1 82.23 

TRUMBULL  CT  PERSINC  3  85 .60 

P  RIDGEFIELD  CT  PERSINC  347.23 

P  RIDGEFIELD  CT  PERSINC  347.23 

P  RIDGEFIELD  CT  PERSINC  347.23 

P  RIDGEFIELD  CT  PERSINC  333.47 

SANDY  HOOK  CT  SUT  238.35 

STAMFORD  CT  CG  286.47 

OXFORD  CT  PERSINC  401 .45 

STRATFORD  CT  PERSINC  577.30 

STRATFORD  CT  PERSINC  284.78 

STRATFORD  CT  PERSINC  959.% 

STRATFORD  CT  PERSINC  1 ,205.04 

STRATFORD  CT  PERSINC  245 .08 

STRATFORD  CT  PERSINC  1 ,205.04 

KENSINGTON  CT  IND  103.50 

HARTFORD  CT  PERSINC  121.10 

NORWALK  CT  CG  986.01 

WINSTED  CT  SUT  1 74.93 

WETHERSFIELD  CT  PERSINC  464.70 

TELLURIDE  CO  CG  462.80 

HARTFORD  CT  PERSINC  1 72.27 

RIDGEFIELD  CT  CG  444.10 

MILFORD  CT  CORP  356.20 

STRATFORD  CT  GIFT  410.00 

MILAN  IL  PERSINC  209.45 

MILAN  IL  PERSINC  245.31 

FARMINGTON  CT  PERSINC  109.90 

COS  COB  CT  PERSINC  343.03 

STAMFORD  CT  PERSINC  1 39.34 

STAMFORD  CT  PERSINC  1 39.34 

STAMFORD  CT  PERSINC  1 39.34 
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1271641700  LU DEN  BEN 

0784451080  LUECKEN  PETER 

0784451080  LUECKEN  PETER 

1515499220  LUGANSK  Y  GREGORY 

1 5 1 5499220  LUGANSK Y  GREGORY 

1 5 1 5499220  LUG ANSK Y  GREGORY 

3658267000  LUKES  AUTO  BODY  INC 

3658267000  LUKES  AUTO  BODY  INC 

1 365960040  LULU  E  JACKSONTR  U/W/O 

3444464070  LUMSDEN  GARY 

3444464070  LUMSDEN  GARY 

043 1454200  LUNDBLAD  DONALD 

7842032000  LUNDGREN  MECHANICAL  SERVICES 

3324280730  LUNDMARK  DAN 

0444253830  LUNDY  STEVEN 

1 222459000  LUNN  Y  JAMES 

0471633550  LURIE  HARRY 

0501432180  LURIE  MAX 

0464687920  LUTKUS  DAVID 

1420131000  LUTZCARL 

071 1580000  LYDALL  EASTERN  INC 

0463885330  LYNCH  BRIAN 

0463885330  LYNCH  BRIAN 

0604662440  LYNCH  JAMES 

0440565900  LYNCH  JOHN 

0440565920  LYNCH  JOHN 

0682843400  LYNCH  WILLIAM 

0682843400  LYNCH  WILLIAM 

3233879850  LYNCH  WILLIAM 

3233879850  LYNCH  WILLIAM 

1312245950  LYNCH  EDWARD  J  &  JILL  O 

0415467430  LYNN  J  THOMAS 

041 5467430  LYNN  J  THOMAS 

0127969000  LYNN  GRAPHICS 

0443209950  LYONS  WILLIAM 

0443209950  LYONS  WILLIAM 

6773428000  M  &  B  LANDSCAPING 

0641746000  M  &  E  FORD  SALES  INC 

5206016000  M  &  M  SECURITY  &  ELECTRICAL  CON 

3710530000  MAM  MAINTENANCE  CO  INC 

7908346000  M  D  COMPUTER  INC 

0559690000  M  J  FAHYSONS  INC 

0559690000  M  J  FAHYSONS  INC 

049 1 497 1 80  MAC  DONALD  WALTER 

0491497180  MAC  DONALD  WALTER 

1271665540  MACAULEY  CHARLES 

1271665540  MACAULEY  CHARLES 

1 45 1 827260  M ACCLARENCE  WILLIAM 

1451827260  M ACCLARENCE  WILLIAM 

1273230580  MACDONALD  ALLAN 

1273230580  MACDONALD  ALLAN 

045 1 8 1 5000  M ACDONOUGH  CAROLYN  B 

0406266040  MACHNICKI  MARK 

0406266040  MACHNICKI  MARK 

0443451520  MACHNIK  PAUL 

0443451520  MACHNIK  PAUL 

0431084930  MACHOWSKI  MARY 


WESTPORT  CT  PERSINC  1 90.% 

FAIRFIELD  CT  PERSINC  7 1 8.68 

FAIRFIELD  CT  PERSINC  1 ,439.61 

RINCON  GA  PERSINC  344.31 

RINCON  GA  PERSINC  1 17.28 

RINCON  GA  PERSINC  227.03 

NORWALK  CT  SUT  545.79 

NORWALK  CT  SUT  570.63 

NEW  YORK  NY  PERSINC  1 76.59 

NEW  CANAAN  CT  PERSINC  713.34 

NEW  CANAAN  CT  PERSINC  2,156.33 

DURHAM  CT  PERSINC  770.90 

SHELTONCTSUT  131.06 

STAMFORD  CT  PERSINC  1 ,209.63 

WINDSOR  CT  PERSINC  481.80 

WEST  REDDING  CT  PERSINC  171.93 

H AMDEN  CT  PERSINC  1 37.86 

GREENWICH  CT  PERSINC  226.56 

MARION  CT  PERSINC  322.28 

ORLANDO  FL  PERSINC  1 90.68 

MANCHESTER  CT  SUT  258.09 

WEST  HARTFORD  CT  PERSINC  240.97 

WEST  HARTFORD  CT  PERSINC  147.70 

BETHEL  CT  PERSINC  109.58 

D ANBURY  CT  PERSINC  171.21 

DANBURY  CT  PERSINC  171.21 

GREENWICH  CT  PERSINC  841 .87 

GREENWICH  CT  PERSINC  2,187.38 

WESTON  CT  PERSINC  299.04 

WESTON  CT  PERSINC  1 ,353.24 

DALLAS  TX  CG  590.06 

REDDING  CT  PERSINC  1 37.36 

REDDING  CT  PERSINC  1 88. 16 

STAMFORD  CT  SLT  170.63 

NEW  CANAAN  CT  PERSINC  527.45 

NEW  CANAAN  CT  PERSINC  1 .088.78 

MANCHESTER  CT  SUT  346.16 

MERIDEN  CT  SUT  6,556.74 

BOLTON  CT  SUT  133.49 

STAMFORD  CT  SUT  952.38 

WALLINGFORD  CT  SUT  489.24 

WATERBURY  CT  SUT  577.66 

WATERBURY  CT  SUT  577.66 

NEW  CANAAN  CT  PERSINC  985.07 

NEW  CANAAN  CT  PERSINC  6,800.97 

WESTPORT  CT  PERSINC  1 77 . 1 0 

WESTPORT  CT  PERSINC  177.10 

NAPLES  FL  PERSINC  962. 13 

NAPLES  FL  PERSINC  1 ,95 1 .63 

PORT  CHESTER  NY  PERSINC  333.08 

PORT  CHESTER  NY  PERSINC  1 01 .26 

WETHERSFIELD  CT  CG  242.55 

FARMINGTON  CT  PERSINC  155.66 

FARMINGTON  CT  PERSINC  143.18 

OLD  LYME  CT  PERSINC  280.44 

OLD  LYME  CT  PERSINC  550.23 

BRISTOL  CT  PERSINC  255.64 
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0580317630  MACKENZIE  JOHN 

3 190766000  MACRI  ASSOCIATES  INC 

3453066680  MACRICOSTAS  CONSTANTINE 

7777121612  MACSHANE  DOUGLAS  P 

0722561000  MACWAL  OF  MANCHESTER  INC 

349 1 867000  MACWAL  OF  ROCKVILLE  INC 

0722579000  MACWAL  OF  VERNON  INC 

7348642000  MADISON  CABLE  CORP 

4345526000  MADISON  WINE  SHOP 

4200077000  MAERSK  INC 

1001285780  MAFALE  VICTORIA  E 

085 1659550  MAFFUID  SAMUELEST  OF 

5892971000  MAGEE  COLLECTION 

3602648150  MAGES  ARNOLD 

1314838630  MAGGIO  MICHAEL 

0739458000  MAGNETIC  ANALYSIS  CORPORATION 

0653889270  MAGUIRE  CRAIG 

0433863700  MAGUN  THELMA 

0742059050  MAHER  CHARLES 

0882446790  MAHER  JOHN  R  &  MARILYN  B 

0672601000  MAHON  ARTHUR 

0465443760  MAHORN  DERRICK 

0866858900  MAIEZZA  ELAINE 

4359204000  MAIL  BOXES  ETC  USA 

4990156002  MAILORDER 

5694054000  MAJESTY  BIBLES  &  BOOKS 

0963240900  MAK  TYRONE 

7117385000  MALANE  &  SODERLUND 

5830203000  MALCOLM  BROWN  LANDSCAPING 

0134465580  MALCONIAN  RICHARD  G  &  SARA  L 

0996214440  MALECKA  ERIK 

0451010550  MALERBA  HELEN 

1323259280  MALINA  ROBERT 

0482497 100  MALLEY  SHERMAN  ES 

0413228820  MALLON  C  JOSEPH 

0413228820  MALLON  C  JOSEPH 

505735 1 000  MALLORY  JONES  LYNCH  &  ASSOCIATE 

0424410610  MALLOY  KERRY 

0424410610  MALLOY  KERRY 

0494802630  MALLOZZI ANGELO 

0412863990  MALONEYJOHN 

044367 1510  M  ALONEY  JOHN 

0774267780  MALSCH  SUSAN 

0472877860  MANCINI  MARGUERITE 

0983066410  MANDEL  IRWIN  &  ELIZABETH  SxMALL 

0570416000  MANEROS 

0471403000  MANGEN  ARNOLD 

0471403000  MANGEN  ARNOLD 

0471403000  MANGEN  ARNOLD 

1913238860  MANGO  PHYLLIS 

1 9 1 3238860  MANGO  PHYLLIS 

044 1 6 1 4390  M ANGONE  ROSE  T 

7373566000  MANHATTAN  ASSOCIATES 

0484083 1 80  M ANI ATTY  PHILIP 

0484083 1 80  M  ANI  ATTY  PHILIP 

42 1 4442220  MANN  FRANCES  M 

0864643530  MANNA  GERARD 


GLASTONBURY  CT  GIFT  112.50 

SIMSBURYCTCORP  555.62 

JUPITER  FLPERSINC  241.80 

WESTON  CriND  781.31 

MANCHESTER  CT  SUT  1,516.01 

MANCHESTER  CT  SUT  1 ,503.94 

MANCHESTER  CT  SUT  1,397.38 

WORCESTER  MA  H AZ  WST  1 50.00 

MADISON  CT  SUT  479.68 

MADISON  NJ  CORP  410.40 

FARMINGTON  CT  GIFT  1 59.60 

GLASTONBURY  CT  FID  543.30 

LTD  MIDDLEFIELD  CT  SUT  1 .309.00 

BRIDGEPORT  CT  PERSINC  166.41 

DANBURY  CT  PERSINC  265.17 

MOUNT  VERNON  NY  CORP  413.00 

DARIEN  CT  PERSINC  143.17 

ALLENTOWN  PA  PERSINC  107.90 

BROOKFIELD  CT  PERSINC  134.99 

UNION  KY  CG  582.21 

MADISON  CT  PERSINC  1,189. 88 

LUMBERTON  NJ  PERSINC  4,895.40 

PEARL  RIVER  NY  PERSINC  1 17.57 

DANBURY  CT  SUT  1 06.40 

NEW  YORK  NY  SUT  1 82.91 

MANCHESTER  CT  SUT  325.50 

STAMFORD  CT  PERSINC  205.00 

WHITE  PLAINS  NY  SUT  357.71 

DARIEN  CT  SUT  336.68 

WELLESLEY  MA  CG  528.90 

DARIEN  CT  PERSINC  1 61 .87 

MERIDEN  CT  PERSINC  692.24 

NEW  ROCHELLE  NY  PERSINC  476.70 

WEST  HARTFORD  CT  PERSINC  1 59.57 

ROCKY  HILL  CT  PERSINC  148.86 

ROCKY  HILL  CT  PERSINC  266.36 

STAMFORD  CT  CORP  199.48 

DARIEN  CT  PERSINC  250.70 

DARIEN  CT  PERSINC  400.78 

STAMFORD  CT  PERSINC  620.02 

ROXBURY  CT  PERSINC  155.49 
STAFFORD  SPRINGS  CT  PERSINC        1 29.92 

WESTPORTCT  PERSINC  570.92 

SOUTHINGTON  CT  PERSINC  179.19 

HEWLETT,  NY  CG  118.61 

GREENWICH  CT  CORP  228.00 

CHESHIRE  CT  PERSINC  4.093.18 

CHESHIRE  CT  PERSINC  555.22 

CHESHIRE  CT  PERSINC  3,537.96 

VAIL  CO  PERSINC  169.71 

VAIL  CO  PERSINC  360.50 

TULSA  OK  GIFT  236.40 

MANHATTAN  BCHCA  SUT  418.47 

ROWAYTON  CT  PERSINC  843.89 

ROWAYTON  CT  PERSINC  532.41 

RIVERSIDE  CT  GIFT  512.50 

RIDGEFIELD  CT  PERSINC  103.55 
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0864643530  MANNA  GERARD 

4694394000  MANNEX  INC 

04562 1 5090  M ANTEGN A  JOSEPH 

1 533088940  MANTEL  LOIS 

6745384000  MANULIFE  FINANCIAL 

045 1609850  MANZI  VINCENT 

7341886000  MAPICS  INC 

0652297000  MARANDINOS  FOODS  INC 

0363604100  MARANDOLA  DAVID 

0482879 140  M  AR  ATH  AS  CONSTANTINE 

0482879140  MARATHAS  CONSTANTINE 

67041 83000  M ARCAM  CORPORATION 

1281436940  MARCENARO  IRENE 

1 28 1 436940  MARCENARO  IRENE 

0492479430  MARCHIONNI  JOSEPH 

628 1448000  M ARCI AS  JIGS  &  RIGS  BAIT  &  TACK 

0064407680  MARCOUX  DAVID 

5743844000  MARCS  POOL  CLEANING 

4833417330  MARCUS  ANN 

4833417330  MARCUS  ANN 

365235 1 000  MARCUS  PAPER  CO 

4596478190  MARCY  LINCOLN 

1 504205320  MARE  GREGORY 

3377041000  MARENZANA  GROUP 

1 092758000  MARGARETS  &  MARBRIDGE  REST  HOME 

0445830130  MARIANI  JOHN 

1 870549090  MARIANO  ANTHONY 

1 870549090  MARIANO  ANTHONY 

0424401780  MARIANO  JERRY 

0424401 780  MARIANO  JERRY 

0463202800  MARINELLI  JAMES 

0463202800  MARINELLI  JAMES 

0463202800  MARINELLI  JAMES 

0463202800  MARINELLI  JAMES 

0414268640  MARINI  ALEX 

4254140000  MARJAM  SUPPLY  CO  INC 

0663210650  MARK  COOPER88G  TR  F/B/O 

06632 10650  MARK  COOPER88G  TR  F/B/O 

1 833805640  MARKER  RICHARD 

0792283000  MARKET  PLACE  RESTAURANT  CORPORA 

0453879550  MARKOWITZ  DAVID 

0462214150  MARKOWSKI  SYLVESTER 

1445250040  MARLIN  ALEIDE 

0805653100  MARON  MATTHEW  G 

7647886000  MARQUEE  KENNEL  INC 

5100391000  MARQUIS  SERVICE  INC 

4587446150  MARSHALL  JAMES  EST 

3683250120  MARSHALL  MARGARET 

097 1978000  MARSHALL  LANE  MANOR 

0453209850  MARTENS  RAYMOND 

0472445580  MARTIN  ALICE  EST 

0704266990  MARTIN  BRIAN 

4268602690  MARTIN  CLAUDE 

4268602690  MARTIN  CLAUDE 

0606634080  MARTIN  DAVID 

0606634080  MARTIN  DAVID 

0422224590  MARTIN  JAMES 


RIDGEFIELD  CT  PERSINC  529.72 

WALLINGFORD  CT  CORP  220. 1 8 

STAMFORD  CT  PERSINC  1 ,724. 12 

WEST  HARTFORD  CT  PERSINC  492.32 
TORONTO  ONTARIO  CANADA  WITHHLD  900.00 
PORT  CHARLOTTE  FL  PERSINC           605.79 

ATLANTA  GA  SUT  175.46 

NEW  HARTFORD  CT  SUT  692.43 

CRANSTON  RI  PERSINC  1 10.38 

ORANGE  CT  PERSINC  1 69.33 

ORANGE  CT  PERSINC  348.57 

NEWTON  MA  SUT  2,029.85 

WESTPORT  CT  PERSINC  236.91 

WESTPORT  CT  PERSINC  235.91 

ORANGE  CT  PERSINC  1 58.75 

WESTBROOK  CT  SUT  3  80.47 

OXFORD  CT  PERSINC  1 35.02 

NOWALKCTSUT  811.64 

ESSEX  CT  PERSINC  1 96.52 

ESSEX  CT  PERSINC  405.68 

NEW  HAVEN  CT  CORP  3,018.35 

NORWICH  CT  PERSINC  153.84 

GREENWICH  CT  PERSINC  1 73.50 

WOODBURY  CT  CORP  169.64 

EAST  BERLIN  CT  SUT  1 18.79 

BRIDGEPORT  CT  PERSINC  1 39.73 

TA VERNIER  FL  PERSINC  158.81 

TA VERNIER  FL  PERSINC  310.18 

NORWALK  CT  PERSINC  143.74 

NORWALK  CT  PERSINC  107.% 

FARMINGTON  CT  PERSINC  250.50 

FARMINGTON  CT  PERSINC  566.30 

FARMINGTON  CT  PERSINC  240.05 

FARMINGTON  CT  PERSINC  351.03 

NORWALK  CT  PERSINC  1 99.73 

BROOKLYN  NY  CORP  1 ,626.84 

GREENWICH  CT  PERSINC  103.81 

GREENWICH  CT  PERSINC  103.81 

SOUTH  WINDSOR  CT  PERSINC  1 10. 16 

S  GLASTONBURY  CT  SUT  430.14 

CANTON  CT  PERSINC  1 78.60 

MERIDEN  CT  PERSINC  356.50 

COS  COB  CT  PERSINC  1 24.50 

NEW  FAIRFIELD  CT  PERSINC  221 .39 

ABINGTON  MA  CORP  123.55 

ENFIELD  CT  SUT  239.32 

NEW  YORK  NY  PERSINC  1 ,366.62 

RIVERSIDE  CT  PERSINC  279.10 

DERBY  CTCAREPRO  1,155.53 

MONROE  CT  PERSINC  366.76 

HARTFORD  CT  PERSINC  103.68 

RIDGEFIELD  CT  PERSINC  270.75 

DARIEN  CT  PERSINC  380.24 

DARIEN  CT  PERSINC  1,210.88 

CROMWELL  CT  PERSINC  122.84 

CROMWELL  CT  PERSINC  248.08 

W  ANSONIA  CT  PERSINC  225.93 
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1 5538677 1 0  MARTIN  KATHR YN 

6203574000  MARTIN  MECHANICAL 

0446825980  MARTOCCHIO  JAMES 

5694013000  MARTONY  ENTERPRISES  INC 

9200001 606  M ARTORELLI  REALTY  COMPANY 

0475879670  M ARTUCCI  MICHAEL  &  ANITA 

4717344000  MARTYS 

0472805520  MARVIN  MORTON 

06626 17810  MARY  TAGLI ATEL  ATR 

2185672140  MASAREK  ALAN 

1324439520  MASELLA  TOMMASO 

1324439520  MASELLA  TOMMASO 

0844236690  MASI  ROBERT 

0422262410  MASLAR  RICHARD 

0422262410  MASLAR  RICHARD 

0212279100  MASON  PETER 

093 103 1 700  MASON  CHARLES  J 

0121689760  MASOTTA  AGLINO 

2843609300  MASSELINK  JANET 

04801 87550  MASTROROCCO  RINALDO  SR 

0841883820  MASTURZI  THOMAS 

0795880000  MATERIALS  TESTING  INC 

2757491340  MATHIAS  SANFORD 

0494201370  MATOS  DANIEL 

0494201 370  MATOS  DANIEL 

037 1286860  MATRULLO  MATHEW 

0423247 1 80  M ATTEO  MICHAEL 

1 564820500  M ATTESSICH  MARTIN  J 

1 3635 10640  MATTHEW  FREDERICK  DORFTR  F/B/ 

7586845000  MATTHEWS  VENTURES 

0453273990  MATTIE  FLORENCE 

0453273990  MATTIE  FLORENCE 

0405687760  MATTIG  BONNY 

049 1667 120  MATTO  EDWARD 

1 4724773 1 0  M ATURA  ROBERT 

1 4724773 1 0  M ATURA  ROBERT 

6003 1 56000  M  ATURO  MOTORS 

2937423000  MAURER  &  SHEPERD  JOYNERS  INC 

0482889430  MAURI  FRANKLIN 

04426983 1 0  M AURITZ  RICHARD  D 

1 1 1 55 1 1 490  MAX  FINKELSTEIN  INC 

3503235400  MAYBERRY  ROBERT 

0452863820  MAYE  ANDRE 

0452863820  MAYE  ANDRE 

1873242080  MAYER  JOHN 

1 873242080  MAYER  JOHN 

3817160000  MAYFLOWER  DINER  INC 

3033784000  MAYFLOWER  TRUCK  RENTAL  INC 

0590448000  MAYFLOWER  TRUCK  STATION  INC 

1032622760  MAZZARO  FRANCIS 

0465292720  MAZZUCCHI  TIMOTHY  H 

4874429000  MC  COMMAS  TILDEN  F 

4213639130  MCBRAYER  HOWELL  &  FAY 

52452687 1 0  MCBRIDE  RODNEY 

0012195000  MCBRIDE  WAYSIDE  FURN  CO 

45 1 6258000  MCC  POWERS  INC 

0854228220  MCCANN  JAMES 


SIMSBURY  CT  PERSINC  413.37 

WOLCOTTCTSUT  175.42 

ENFIELD  CT  PERSINC  1 90.89 

BRISTOL  CT  SUT  284.68 

MERIDEN  CT  CONVEY  331.16 

MARLBOROUGH  CT  CG  237.15 

NAUGATUCK  CT  SUT  1 77.45 

STAMFORD  CT  PERSINC  2,029.76 

NEW  HAVEN  CT  PERSINC  1 64.00 

ALPHARETTA  GA  PERSINC  552. 10 

N  BRANFORD  CT  PERSINC  1 33.40 

N  BRANFORD  CT  PERSINC  133.40 

DARIEN  CT  PERSINC  165.18 

OLD  SA YBROOK  CT  PERSINC  1 85.26 

OLD  SAYBROOK  CT  PERSINC  248.96 

RIDGEFIELD  CT  PERSINC  616.05 

HARTFORD  CT  CG  1 05.98 

NEW  HAVEN  CT  PERSINC  133.87 

WILTON  CT  PERSINC  687 .67 

FARMINGTON  CT  GIFT  537.50 

CLINTON  CT  PERSINC  1 17.55 

MILFORD  CT  CORP  878.50 

BROOKFIELD  CT  PERSINC  153.80 

WEST  HARTFORD  CT  PERSINC  430. 1 8 

WEST  HARTFORD  CT  PERSINC  456.72 

NEWTOWN  CT  PERSINC  266. 1 1 

EAST  NORWALK  CT  PERSINC  544.27 

WOODBRIDGE  CT  CG  256.40 

GREENWICH  CT  PERSINC  1 33.39 

WATERBURY  CT  SUT  128.99 

NEW  HAVEN  CT  PERSINC  1 36.98 

NEW  HAVEN  CT  PERSINC  281.90 

NEW  BRITAIN  CT  PERSINC  1 15.43 

FAIRFIELD  CT  PERSINC  1 32.57 

STAMFORD  CT  PERSINC  877.00 

STAMFORD  CT  PERSINC  1 ,032.90 

WEST  HAVEN  CT  SUT  145.37 

GLASTONBURY  CT  SUT  443.88 
WOODSTOCK  VALLEY  CT  PERSINC      123.80 

TRUMBULL  CTCG  112.96 

LONG  ISLAND  CITY  NY  PERSINC  1 64.33 

NEW  CANAAN  CT  PERSINC  383.34 

CHESHIRE  CT  PERSINC  268.74 

CHESHIRE  CT  PERSINC  175.13 

GREENWICH  CT  PERSINC  787.86 

GREENWICH  CT  PERSINC  3.033.83 

MILFORD  CT  SUT  953.86 

MILFORD  CT  SUT  1,157.23 

MILFORD  CT  SUT  2,278.05 

SHELTON  CT  PERSINC  141.01 

E  HARTFORD  CT  CG  141.30 

BROOKLYN  CT  PERSINC  1 24.80 

HOUSTON  TXCG  845.90 

GREENWICH  CT  PERSINC  640. 10 

NEWINGTON  CT  SUT  540. 1 1 

BUFFALO  GROVE  IL  WITHHLD  653.80 

GAYLORDSVILLE  CT  PERSINC  139.38 
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0854228220  MCCANN  JAMES 

0426602670  MCCANN  YVETTE 

295 1465000  MCCANN  MANUFACTURING  COMPANY  IN 

0491247370  MCCANN  ROBERT 

5604297690  MCCANNES  RICHARD 

3672435890  MCCARDELL  ARCHIE 

0442224720  MCCARTHY  CHARLES 

0442224720  MCCARTHY  CHARLES 

0990784790  MCCARTHY  HELEN 

1212806150  MCCARTHY  THOMAS 

7777123035  MCCARTHY  MICHAEL  C 

0287920000  MCCARTHY  S  LIQUOR  STORE 

0460590950  MCCARTHY  TERESA  K 

5707677600  MCCARTY  JAMES  P 

0414207660  MCCLANE  WILLIAM 

4171256920  MCCLELLAN  CARL 

3043687040  MCCLINTOCK  WILLIAM 

0943276 1 80  MCCOLLUM  JOHN 

0183435990  MCCOOK  JOHN 

0183435990  MCCOOK  JOHN 

0402811160  MCCORMICK  JAMES 

0413444200  MCCOURT  KATHLEEN 

1053619960  MCCOY  WALTER  A 

0418062130  MCCRACKEN  WILLIAM 

0482876500  MCDERMOTT  DAVID 

0934873360  MCDERMOTT  DERMOT 

0934873360  MCDERMOTT  DERMOT 

0432453600  MCDERMOTT  JOHN 

0432453600  MCDERMOTT  JOHN 

0405467980  MCDONAGH  THOMAS 

0427057920  MCDONALD  CLAUDIA 

0404458560  MCDONALD  HENRY 

0404458560  MCDONALD  HENRY 

5946264000  MCDONALDS 

21851 06000  MCDONALDS  OF  NORTH  MANCHESTER  I 

0475838970  MCDONNELL  LARRY 

0475838970  MCDONNELL  LARRY 

0804468000  MCDONNELL  DOUGLAS  CORP 

57544 1 1 000  MCG  ANTIQUES  PROMOTIONS  INC 

0774093670  MCGEARY  MARIANNE 

0774093670  MCGEARY  MARIANNE 

6815146000  MCGEARY  &  ASSOCIATES 

1250929360  MCGLOTHLIN  JAMES 

0392400960  MCGRATH  JOAN 

0746407 1 60  MCGREGOR  IAN 

097285 1 490  MCGREGOR  DONALD  N  &  M  CHRISTINE 

1024259900  MCGUINNESS  KENNETH 

1024259900  MCGUINNESS  KENNETH 

0401040540  MCGUTRE  LUCY  A 

0742692450  MCGUIRE  MARILYN 

3854083660  MCINTYRE  CHARLES 

2445005900  MCINTYRE  MATTHEW 

0151850160  MCKEE  ROBERT 

0173290240  MCKEEVER  KENNETH 

0453015750  MCKEOWN  BRIAN 

1864676510  MCLANE  PATRICK 

1864676510  MCLANE  PATRICK 


GAYLORDSVILLE  CT  PERSINC  120.05 

EAST  HARTFORD  CT  PERSINC  1 69.09 

ONECO  CT  HAZ  WST  250.00 

GLASTONBURY  CTCG  1,012.50 
NORTH  STONINGTON  CT  PERSINC     201 .45 

FAIRFIELD  CT  PERSINC  547.70 

STAMFORD  CT  PERSINC  169.75 

STAMFORD  CT  PERSINC  147.13 

RIDGEFIELD  CT  PERSINC  264.54 

MADISON  CT  PERSINC  300.95 

NEWTOWN  CT  IND  1 79.44 

STAMFORD  CTSUT  102.64 

CHESTER  CT  GIFT  112.56 

EASTON  CT  PERSINC  443.67 

WESTON  CT  PERSINC  235.58 

W  HARTFORD  CT  PERSINC  239.69 

LOVELAND  OH  PERSINC  101.72 

STAMFORD  CT  PERSINC  1 ,577.30 

GUILFORD  CT  PERSINC  799.85 

GUILFORD  CT  PERSINC  1 17.66 

STONINGTON  CT  PERSINC  161.52 

SARASOTA  FL  PERSINC  476.87 

OLD  GREENWICH  CT  CG  302.26 

FAIRFIELD  CT  PERSINC  394.80 

DEEP  RIVER  CT  PERSINC  354.02 

ENGLAND  **  PERSINC  882.46 

ENGLAND  **  PERSINC  1,821.60 

NEW  CANAAN  CT  PERSINC  110.52 

NEW  CANAAN  CT  PERSINC  450. 10 

ROWA  YTON  CT  PERSINC  2 1 1 .50 

MORETOWN  VT  PERSINC  104.30 

GLASTONBURY  CT  PERSINC  374.80 

GLASTONBURY  CT  PERSINC  767.48 

MANCHESTER  CT  SUT  978.33 

MANCHESTER  CT  SUT  1 ,383.00 

BRISTOL  CT  PERSINC  332.87 

BRISTOL  CT  PERSINC  321.12 

HAZELWOOD  MO  CORP  6,709.60 

WILTON  CT  CORP  148.40 

COS  COB  CT  PERSINC  322.01 

COS  COB  CT  PERSINC  322.01 

MIDDLETOWN  CT  SUT  337.80 

SEA  ISLAND  GA  PERSINC  350.73 

RIVERSIDE  CT  PERSINC  230.28 

ENCINO  CA  PERSINC  164.34 

CLINTON  CTCG  104.26 

BETHEL  CT  PERSINC  159.14 

BETHEL  CT  PERSINC  328.50 

GUILFORD  CT  PERSINC  125.52 

PHOENIX  AZ  PERSINC  102.31 

DANBUR Y  CT  PERSINC  1 46.74 

NEW  LONDON  CT  PERSINC  247.80 

WEST  HARTFORD  CT  PERSINC  100.57 

OLD  LYME  CT  PERSINC  906.7 1 

WINDSOR  LOCKS  CT  PERSINC  101 .22 

OAKVILLE  CT  PERSINC  1 80.86 

OAKVILLE  CT  PERSINC  281.53 
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0305288670  MCLAUGHLIN  JULIE 

1361852130  MCLEAN  JAMES 

1361852130  MCLEAN  JAMES 

0612685590  MCLEAN  JOHN 

0612685590  MCLEAN  JOHN 

0482679360  MCMAHON  JAMES 

0613279910  MCMENAMIN  HAROLD 

1 7238737 1 0  MCMULLEN  THOMAS 

2467016540  MCNAIR  ODELL 

0944086820  MCNAMARA  WILLIAM 

0944086820  MCNAMARA  WILLIAM 

0463635950  MCNEELY  JOHN 

0463635950  MCNEELY  JOHN 

0513690710  MCPHEE  WALTER 

0433223 1 1 0  MCROBERTS  MARTHA 

0413845690  MCWILLIAMS  CHRIS 

0413845690  MCWILLIAMS  CHRIS 

0413845690  MCWILLIAMS  CHRIS 

4286209000  MEAD  DATA  CENTRAL  INC 

1012258190  MEAGHER  JOHN  F  &  SANDRA 

0496090960  MECKEL  RANDALL 

4243465000  MEDICAL  CENTRAL  SUPPLY  INC 

4243465000  MEDICAL  CENTRAL  SUPPLY  INC 

6152599000  MEDICAL  INFUSION  THERAPEUTICS  I 

0739854000  MEDICARE  PAVILION  CORP 

0434682440  MEDINA  JAMES 

7373947000  MEDINAS  SPIRITS 

7373947000  MEDINAS  SPIRITS 

7373947000  MEDINAS  SPIRITS 

7373947000  MEDINAS  SPIRITS 

1096205004  MEDIPLEX  OF  CONNECTICUT  INC 
1096205003  MEDIPLEX  OF  CONNECTICUT  INC 

1 09620500 1  MEDIPLEX  OF  CONNECTICUT  INC 

1 096205002  MEDIPLEX  OF  CONNECTICUT  INC 

1 096205005  MEDIPLEX  OF  CONNECTICUT  INC 

1 096205006  MEDIPLEX  OF  MILFORD 
0423692570  MEDVEY  ROBERT 
0423692570  MEDVEY  ROBERT 
0423692570  MEDVEY  ROBERT 

5546858000  MEEKER  PUMP  &  TANK  CONTRACTORS 

7248222000  MEENAS  STRATFORD  GULF  INC 

7248222000  MEENAS  STRATFORD  GULF  INC 

7248222000  MEENAS  STRATFORD  GULF  INC 

7248222000  MEENAS  STRATFORD  GULF  INC 

0007039000  MEHMEL  EDWARD 

5 125075000  MEINEKE  DISCOUNT  MUFFLERS 

29 1 459600 1  MEINEKE  DISCOUNT  MUFFLERS 

0994675680  MEISTRICH  STUART 

77771 12409  MELCHIONNA  CARMINE 

044707 1 020  MELLUZZO  MICHAEL 

2175049230  MELNIKOFF  MYRON 

0603820690  MELTON  ANDREW 

5289 1 78000  MEMOREX  TELEX 

0492647800  MENDELSOHN  GEORGE 

1342893970  MENNITI  JOSEPH 

0422290480  MENO  GEORGE 

0422290480  MENO  GEORGE 


NEW  CANAAN  CTPERSINC  215.38 

HIGGANUM  CT  PERSINC  1 02.29 

HIGGANUM  CT  PERSINC  23 1 .98 

HARTFORD  CT  PERSINC  213.42 

HARTFORD  CT  PERSINC  997.98 

WEST  HAVEN  CT  PERSINC  257.75 

STAMFORD  CT  PERSINC  1 52.5 1 

WESTON  CT  PERSINC  767.67 

ORANGE  CT  PERSINC  265.60 

COS  COB  CT  PERSINC  460.06 

COS  COB  CT  PERSINC  42 1 .60 

MOUNT  PLEASANT  SC  PERSINC  350.99 

MOUNT  PLEASANT  SC  PERSINC  1 87.62 

MANSFIELD  CTR  CT  PERSINC  416.42 

MANCHESTER  CT  PERSINC  1 38.24 

WESTFORD  MA  PERSINC  332. 1 4 

WESTFORD  MA  PERSINC  124.06 

WESTFORD  MA  PERSINC  208.08 

DAYTON  OH  SUT  5,452.78 
ROW  A  YTON  CT  CG  5 1 5 .20 

EAST  NORWALK  CT  PERSINC  126.95 

NEW  HAVEN  CT  SUT  1,027.86 

NEW  HA VEN  CT  SUT  1,027.86 
MILFORD  CT  CORP  637.90 

WATERBURY  CT  CAREPRO  1 ,766.92 
BRIDGEPORT  CT  PERSINC  106.72 

BRIDGEPORT  CT  SUT  1 03 .50 

BRIDGEPORT  CT  SUT  1 15.50 

BRIDGEPORT  CT  SUT  1 39.20 

BRIDGEPORT  CT  SUT  122.10 

WELLESLEY  MA  CAREPRO  3,390.00 

WELLESLEY  MA  CAREPRO  3,477.70 

WELLESLEY  MA  CAREPRO  4,397. 80 

WELLESLEY  MA  CAREPRO  2,778.00 

WELLESLEY  MA  CAREPRO  2,381.70 

WELLESLEY  MA  CAREPRO  3,534.90 
FAIRFIELD  CT  PERSINC  665 .55 

FAIRFIELD  CT  PERSINC  218.% 

FAIRFIELD  CT  PERSINC  446.59 

BLOOMFTELD  CT  SUT  1 ,200.00 
STRATFORD  CT  SUT  168.65 

STRATFORD  CT  SUT  1 94.26 

STRATFORD  CT  SUT  202.61 

STRATFORD  CT  SUT  232.88 

SOUTHINGTON  CT  GAS  500.00 

NEWINGTON  CT  CORP  252.36 

NORTH  HAVEN  CT  SUT  308.82 

GREENWICH  CT  PERSINC  400.27 

WATERTOWN  CT  IND  2,193.75 
MIDDLETOWN  CT  PERSINC  112.11 

GREENWICH  CT  PERSINC  1,121.41 
GREENWICH  CT  PERSINC  1 42.40 

TULSA  OK  SUT  1,705.90 
NEW  HAVEN  CT  PERSINC  486.23 

MADISON  CT  PERSINC  168.10 

WILTON  CT  PERSINC  238.55 

WILTON  CT  PERSINC  616.28 
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0580130960 
4991048000 
7341548000 
0430123550 
459%  19000 
7266927000 
0472215510 
1461425120 
1461425120 
1461425120 
2911071000 
0906651000 
3804876560 
0854092110 
0854092110 
0444858360 
0444858360 
7377369000 
5993118000 
4990156000 
4990156000 
5511143840 
5511143840 
0293070930 
0293070930 
0622695830 
0622695830 
7852023000 
1212614030 
0481628060 
0487009880 
0433893590 
0433893590 
0482230760 
0402859940 
0402859940 
1036672000 
7282130000 
6864102000 
0462465390 
0462465390 
0444280130 
2496856770 
2496856770 
7281785000 
2423853000 
3198124000 
0425274700 
0520700000 
5982913000 
6916043000 
5365621970 
5365621970 
1 543298890 
L 543298890 
5619069000 
0434079720 


MENOWirZ  HAROLD 

MERCER  MANAGEMENT  CONSULTING  IN 

MERCURY  DATACOM  INC 

MERICK  SOPHIA  U 

MERIT  ASSOCIATES  INC 

MERLES  MUSIC  CENTER 

MEROLA  LEONARD 

MERRELLJOHN 

MERRELLJOHN 

MERRELLJOHN 

MERRITT  CONTRACTORS  INC 

MERRY  GO  ROUND 

MERSZEI  ZOLTAN 

MESSERVEY  DANN 

MESSERVEY  DANN 

MESTER  DAVID 

MESTER  DAVID 

METALOPTICS  INC 

METRO  PUBLICATIONS  INC 

METROPOLITAN  MUSEUM  OF  ART 

METROPOLITAN  MUSEUM  OF  ART 

MEYER  CHARLES 

MEYER  CHARLES 

MEYER  KARL 

MEYER  KARL 

MEYER  LEO 

MEYER  LEO 

MEYER  CARPENTRY 

MEYERS  JESSE 

MEYERS  JOAN 

MEZA  JUAN 

MEZAN  EDITH 

MEZAN  EDITH 

MICELI  BENJAMIN 

MICHAEL  EUGENE 

MICHAEL  EUGENE 

MICHAEL  BAKER  JR  INC 

MICHAEL  J  SWEENEY  LANDSCAPING  I 

MICHAEL  SINCLAIR  LTD 

MICHALKA  JOSEPH 

MICHALKA  JOSEPH 

MICHAUD  MAURICE 

MICHAUX  RICHARD 

MICHAUX  RICHARD 

MICHELINAS  RESTAURANT  INC 

MICROTECH  INC 

MIDAS  INTERNATIONAL  CORPORATION 

MIDDLEMASS  MARK 

MIDDLESEX  CLUB  INC 

MIDDLESEX  MARINE  SERVICES  INC 

MIDDLESEX  ROTISSERIE  INC 

MIDDLESWORTH  KEITH 

MIDDLESWORTH  KEITH 

M IE SMER  CHARLES 

MIESMER  CHARLES 

MIHAYLO  SERVICES 

MIKAN  PAUL 


TIVE  REPORTS 

MIAMI  BEACH  FL  PERSINC 

137.30 

NEW  YORK  NY  SUT 

6,071.91 

MILFORD  CT  SUT 

2,344.82 

ONECO  CT  GIFT 

256.00 

BRANFORD  CT  SUT 

914.82 

LATHAM  NY  SUT 

253.72 

WATERBURY  CT  PERSINC 

325.99 

NEW  CANAAN  CT  PERSINC 

1,304.21 

NEW  CANAAN  CT  PERSINC 

189.44 

NEW  CANAAN  CT  PERSINC 

1,114.77 

BRIDGEPORT  CT  CORP 

2,950.20 

JOPPA  MD  CORP 

2,772.72 

GREENWICH  CT  PERSINC 

472.67 

WESTPORT  CT  PERSINC 

454.50 

WESTPORT  CT  PERSINC 

413.14 

GLASTONBURY  CT  PERSINC 

137.33 

GLASTONBURY  CT  PERSINC 

314.06 

AUSTIN  TX  SUT 

296.11 

HARTFORD  CT  SUT 

188.33 

NEW  YORK  NY  SUT 

695.91 

NEW  YORK  NY  SUT 

634.76 

INCLINE  VILLAGE  NV  PERSINC 

172.35 

INCLINE  VILLAGE  NV  PERSINC 

505.46 

GREENWICH  CT  PERSINC 

290.19 

GREENWICH  CT  PERSINC 

610.88 

MILFORD  CT  PERSINC 

132.87 

MILFORD  CT  PERSINC 

258.20 

BETHEL  CT  SUT 

133.97 

COS  COB  CT  PERSINC 

178.70 

OLD  LYME  CT  PERSINC 

220.38 

NORWALK  CT  PERSINC 

140.00 

STAMFORD  CT  PERSINC 

117.17 

STAMFORD  CT  PERSINC 

259.43 

GREENWICH  CT  PERSINC 

474.89 

FAIRFIELD  CT  PERSINC 

315.30 

FAIRFIELD  CT  PERSINC 

497.37 

PITTSBURGH  PA  CORP 

417.14 

STAMFORD  CT  SUT 

541.10 

GUILFORD  CT  SUT 

363.07 

STRATFORD  CT  PERSINC 

1,062.91 

STRATFORD  CT  PERSINC 

2,194.10 

DANBURYCT  PERSINC 

150.19 

ALEXANDRIA  VA  PERSINC 

1,835.72 

ALEXANDRIA  VA  PERSINC 

4,083.04 

FAIRFIELD  CT  SUT 

330.22 

CHESHIRE  CT  CORP 

341.69 

CHICAGO  IL  CORP 

5,794.00 

BRIDGEPORT  CT  PERSINC 

140.40 

NOROTON  HEIGHTS  CT  ADC 

616.80 

PORTLAND  CT  SUT 

229.09 

MIDDLETOWN  CT  SUT 

239.41 

COLCHESTER  CT  PERSINC 

114.11 

COLCHESTER  CT  PERSINC 

114.11 

SOUTHPORT  CT  PERSINC 

398.81 

SOUTHPORT  CT  PERSINC 

866.53 

FAIRFIELD  CT  SUT 

427.92 

HUNTINGTON  CT  PERSINC 

498.46 
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0434079720  MIKAN  PAUL 

5987128000  MIKES  PAINTING  CO 

0470548950  MIKITA  STANLEY  S 

7777 1 22707  MILANESE  MARIE  ROSE 

0175085980  MILELZCIK  GREGORY 

0764888430  MILES  JOSEPH 

0764888430  MILES  JOSEPH 

0764888430  MILES  JOSEPH 

0427276150  MILES  VICTORIA 

6461719000  MILFORD  AQUARIUM  INC 

7842982000  MILFORD  COLLISION  &  BODY  WORKS 

5685896000  MILFORD  COUNSELING  CENTER  PC 

5685896000  MILFORD  COUNSELING  CENTER  PC 

5685896000  MILFORD  COUNSELING  CENTER  PC 

4628475000  MILFORD  ICE  INC 

53561 34000  MILFORD  MOTEL 

3969649000  MILFORD  RECREATION  CENTER 

2449262000  MILFORD  REPLACEMENT  HARDWARE 

4955277680  MILLENSON  DONNA 

2545025530  MILLER  ALEXANDER 

0461602660  MILLER  ALFRED 

0480933280  MILLER  CHARLES 

0424260820  MILLER  EDWARD 

0424260820  MILLER  EDWARD 

0755666040  MILLER  EUGENE 

0422053850  MILLER  JOSEPH 

0304223400  MILLER  MICHAEL 

0362474440  MILLER  PRISCILLA 

0362474440  MILLER  PRISCILLA 

0803206910  MILLER  RAYMOND 

0803206910  MILLER  RAYMOND 

1582642980  MILLER  RICHARD 

0482243600  MILLER  ROBERT 

0482243600  MILLER  ROBERT 

1703410500  MILLER  WILLIAM 

0343021340  MILLER  WILLIAM 

034302 1 340  MILLER  WILLIAM 

0802777000  MILLER  S  CARD  AND  GIFTIQUE  OF  T 

4809414000  MILLERS  CARD  &  GIFTIQUE  NO  NORW 

4870580000  MILLERS  CARD  &  GIFTIQUE  OF  GROT 

26033 14000  MILLERS  CARD  GIFTIQUE  OF  NORWAL 

2 160505000  MILLERS  CARD  GIFTIQUE  OF  STAMFO 

1261407310  MILLET  HENRY 

0242892780  MILLIKEN  PETER 

0763 1 02000  MILLRACE  BOOKS  INC 

1 142874430  MILLS  EDWARD  &  MARGARET 

1 104839850  MILNE  HARRY 

1 104839850  MILNE  HARRY 

09 1 2299380  MILTENBERGER  BARBARA 

0844412530  MIMNAUGH  MICHAEL 

4608832000  MING  HOY  II  INC 

0794809330  MINGO  RICHARD 

0403479360  MINIO  JOSEPH 

0403479360  MINIO  JOSEPH 

7777122815  MINTEER  CARLEEN  C 

6095061000  MINUTEMAN  PRESS  OF  NEW  HAVEN 

6095061 000  MINUTEMAN  PRESS  OF  NEW  HAVEN 


HUNTINGTON  CT  PERSINC  1 ,028.93 
PLAINVILLE  CT  SUT  1 52.77 

GREENWICH  CT  GIFT  1 34.85 

TORRINGTON  CT  IND  1 29.60 

SOUTHWICK  MA  PERSINC  1 ,505.03 

ORANGE  CT  PERSINC  2,134.87 
ORANGE  CT  PERSINC  609.78 

ORANGE  CT  PERSINC  1 ,525.09 
WEST  HAVEN  CT  PERSINC  1 32.33 

ORANGE  CT  CORP  1 26.65 

MILFORD  CT  SUT  131.05 

MILFORD  CT  WITHHLD  173.19 

MILFORD  CT  WITHHLD  126.33 

MILFORD  CT  CORP  1 05.20 

MILFORD  CT  CORP  481 .40 

MILFORD  CTRO  617.79 

NEW  ROCHELLE  NY  SUT  1 ,584.74 
PROSPECT  VA  SUT  145.42 

NEW  CANAAN  CT  PERSINC  221 .33 

SOUTHBURY  CT  PERSINC  1 89.90 

GREENWICH  CT  PERSINC  187.71 

BLOOMFIELD  CT  PERSINC  209.90 

PROSPECT  CT  PERSINC  1 06.40 

PROSPECT  CT  PERSINC  1 80. 1 3 

OLD  GREENWICH  CT  PERSINC  261 .62 

STONINGTON  CT  PERSINC  252.98 

SPRINGFIELD  MA  PERSINC  126.91 

WEST  CORNWALL  CT  PERSINC  608.44 

WEST  CORNWALL  CT  PERSINC  1 ,357.99 
EAST  NORWALK  CT  PERSINC  588.47 

EAST  NORWALK  CT  PERSINC  1,194.20 
WINDSOR  LOCKS  CT  PERSINC  1 09.30 

MADISON  CT  PERSINC  1 ,129.78 

MADISON  CT  PERSINC  2,024.73 
MILFORD  CT  PERSINC  369.78 

SOUTH  NORWALK  CT  PERSINC  191.62 

SOUTH  NORWALK  CT  PERSINC  446.86 

STAMFORD  CT  SUT  283.42 

SPRINGDALE  CT  SUT  3 16.03 

SPRINGDALE  CT  SUT  1 54.68 

STAMFORD  CT  SUT  265.95 

STAMFORD  CT  SUT  1 69.50 

STAMFORD  CT  PERSINC  280.40 

SIMSBURY  CT  PERSINC  833. 10 

FARMINGTON  CT  SUT  382.18 

GEORGETOWN  CT  CG  189.21 

DARIEN  CT  PERSINC  243.49 

D ARIEN  CT  PERSINC  1 64.03 

NEW  FAIRFIELD  CT  PERSINC  63 1 .78 

WALLINGFORD  CT  PERSINC  307.61 

YONKERS  NY  SUT  294.35 

NORWALK  CT  PERSINC  760.85 

GREENWICH  CT  PERSINC  316.16 

GREENWICH  CT  PERSINC  8 12.39 

NORWICH  CT  IND  107.28 

NEW  HAVEN  CT  SUT  334.30 

NEW  HAVEN  CT  SUT  448.40 
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6095061000  MINUTEMAN  PRESS  OE  NEW  HAVEN 

0414462330  MIRTO  THOMAS 

1983452200  MIS  AGE  SANDRA 

0494208470  MISCIA  MICHAEL 

0445610530  MISKIN  JON  JAY 

0445610530  MISKIN  JON  JAY 

1923609710  MISNER  ELAINE 

1923609710  MISNER  ELAINE 

3989134000  MITA  COPYSTAR  AMERICA  INC 

3989134000  MITA  COPYSTAR  AMERICA  INC 

0442824400  MITCHELL  ANDREW 

0442824400  MITCHELL  ANDREW 

0222847270  MITCHELL  JOHN 

1754456650  MITCHELL  LLOYD 

1754456650  MITCHELL  LLOYD 

5413056720  MITCHELL  PATRICIA 

541 3056720  MITCHELL  PATRICIA 

4965061030  MITCHELL  RICHARD 

1644053970  MITCHELL  TRUDY 

7777 1 22930  MITCHELL  DOROTHY  R 

2296309000  MITCHELL  FUEL  CO  INC 

2296309000  MITCHELL  FUEL  CO  INC 

1784660770  MJELDE  ARNLJOT 

4054656000  MK  TEMPORARY  SERVICES 

0551044000  MLCINC 

0434275460  MNICH  FRANK  J 

4516290000  MODERN  METALS  FINISHING  INC 

5455357000  MODERN  OBJECTS  INC 

2739936000  MODERN  POWER  EQUIPMENT  INC 

4538469090  MOEGLING  DALE 

5055423850  MOGHTADER  FRED 

5055423850  MOGHTADER  FRED 

5372107000  MOLE  HOLE  OF  DANBURY 

0512607830  MOLHO  ROUBEN  &  ROSLYN 

0642991000  MOLSICK  SAND  &  GRAVEL  INC 

5822838000  MONA  LISA 

0463640410  MONACO  RICHARD 

0454645950  MONDO  GREGOCY 

0563858940  MONETTI  BEATRICE 

7877178000  MONICUS  CORPORATION 

0724294000  MONITOR  CONTROLS  INC 

0724294000  MONITOR  CONTROLS  INC 

0453693150  MONTANARO  MICHAEL 

0453693 1 50  MONTANARO  MICHAEL 

0213015550  MONTANO  DONALD 

5015058500  MONTGOMERY  BYRON 

573 1733750  MONTGOMERY  DAVID 

0779579000  MONTGOMERY  ELEVATOR  COMPANY 

566768 1 740  MONTMORENCY  GERALD 

561 1405762  MONUMENTAL  LIFE  INS  COMPANY 

4588074550  MOODY  JOHN 

4588074550  MOODY  JOHN 

0422245440  MOONEY  WILLIAM  ES 

0422245440  MOONEY  WILLIAM  ES 

1312091280  MOORE  D  REYNOLDS 

1312091280  MOORE  D  REYNOLDS 

0472460980  MOORE  EUGENE 


NEW  HAVEN  CT  SUT  627.56 

STAMFORD  CT  PERSINC  121.20 

ROWAYTON  CT  PERSINC  153.81 

SOUTH  WINDSOR  CT  PERSINC  127.37 

BLOOMFIELD  CT  PERSINC  1 08.09 

BLOOMFIELD  CT  PERSINC  223.12 

WILTON  CT  PERSINC  118.14 

WILTON  CT  PERSINC  148.05 

FAIRFIELD  NJ  SUT  104.37 

FAIRFIELD  NJ  SUT  104.37 

SHELTON  CT  PERSINC  147.63 

SHELTON  CT  PERSINC  380.76 

GREENWICH  CT  PERSINC  1 ,253.85 

SOUTHPORT  CT  PERSINC  1 73 .40 

SOUTHPORT  CT  PERSINC  1 32.94 

ALBUQUERQUE  NM  PERSINC  197.82 

ALBUQUERQUE  NM  PERSINC  65 1 .36 

WILTON  CT  PERSINC  234.98 

BOLTON  CT  PERSINC  1 28.90 

NORWALKCTIND  345.35 

SOUTH  WINDSOR  CT  MF  300.00 

SOUTH  WINDSOR  CT  GE  414.04 

MERIDEN  CT  PERSINC  129.24 

STRATFORD  CT  SUT  427.44 

MOODUS  CT  CORP  645.30 

SUFFIELDCTCG  435.30 

NAUGATUCK  CT  CORP  343.52 

NORWALK  CT  CORP  748.80 

NEWINGTON  CT  SUT  296.85 

WILTON  CT  PERSINC  1 30.20 

WEST  HARTFORD  CT  PERSINC  239.69 

WEST  HARTFORD  CT  PERSINC  494.78 

RIDGEFIELD  CT  SUT  730.63 

KENTCTCG  167.50 

SEYMOUR  CT  CORP  1 3 1 .76 

NEWTOWN  CT  SUT  404.47 

WALLINGFORD  CT  PERSINC  248.84 

WEST  HAVEN  CT  PERSINC  1 37.03 

KENSINGTON  CT  GIFT  702.50 

DUNEDINFLSUT  135.00 

WALLINGFORD  CT  SUT  413.81 

WALLINGFORD  CT  SUT  413.81 

EASTON  CT  PERSINC  449.80 

EASTON  CT  PERSINC  449.80 

JUPITER  FL  PERSINC  2,458.85 

LEBANON  CT  PERSINC  641 .98 

NEW  CANAAN  CT  PERSINC  123.04 

ROCKY  HILL  CT  CORP  4,967.70 

AVON  CT  PERSINC  113.14 

CEDAR  RAPIDS  I A  F&NR  714.42 

GREENWICH  CT  PERSINC  235.56 

GREENWICH  CT  PERSINC  2,544.01 

H AMDEN  CT  PERSINC  1 74.42 

H AMDEN  CT  PERSINC  1 87.90 

WESTPORT  CT  PERSINC  275.34 

WESTPORT  CT  PERSINC  620.98 

POMFRET  CENTER  CT  PERSINC  168.56 
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1 174856510  MOORE  GEORGE 

2659019660  MOORE  MARK 

0563287350  MOORE  THOMAS 

2913232800  MOORE  ROBERT  J  &  BARBARA 

0403899180  MORAN  PATRICIA 

0441291020  MORAN  JOHN  D 

0751479000  MORANS  PHARMACY 

0444618710  MORELLI  JOSEPH 

2076234260  MORIARTY  DAWN 

0244858670  MORIARTY  EUGENE 

0486648450  MORILLO  GONZXALO 

0373207190  MORIN  RONALD 

0373207190  MORIN  RONALD 

1054002990  MORLEY  JAMES 

5456462000  MORNINGSIDE  PRODUCTIONS  INC 

2283268550  MORRIS  JENNIE 

0473253760  MORRIS  ROBERT  E  JR 

0473253760  MORRIS  ROBERT  E  JR 

0473253760  MORRIS  ROBERT  E  JR 

4969960000  MORRONE  ELECTRIC  INC 

0942452190  MORROW  KATHLEEN 

07730487 1 0  MORROW  JOSEPH  J  &  CLAIRE 

2191827050  MORSE  EDMOND 

042 1275350  MORSE  MARTHA  K 

5460555000  MORSE  WATCHMANS  INC 

5460555000  MORSE  WATCHMANS  INC 

0472819320  MORTALI  ANDREW 

0472819320  MORTALI  ANDREW 

0444484400  MORTARA  MICHAEL  &  VIRGINIA 

4 1 89932000  MORTIN  ELECTRIC  CO 

1253069970  MORTON  MARIE 

1 253069970  MORTON  MARIE 

0495077000  MORYS  ASSOCIATION  INC 

1 482476630  MOSES  MEL VIN 

1482476630  MOSES  MEL  VIN 

0425655840  MOSIMANN  ALISON 

4624417000  MOSLER  INC 

5648865000  MOSS  CRAIG 

5648865000  MOSS  CRAIG 

4032355000  MOTHER  GOOSE  CHILDRENS  CENTER  I 

3859410000  MOUNT  VERNON  ASSOCIATES  INC 

3859410000  MOUNT  VERNON  ASSOCIATES  INC 

2383478550  MOUNTCASTLE  K  F  &  K  B  JR 

2437952000  MOYERS  LANDSCAPING  SERVICES 

2437952000  MOYERS  LANDSCAPING  SERVICES 

2788305000  MT  SOUTHINGTON  RESTAURANT  LOUNG 

7058985000  MTWCORP 

7058985000  MTW  CORP 

0473062050  MUIRHEAD  ROBERT 

0437418790  MUKHEJA  OM 

643 1779000  MULCRAFT  INC 

0426688370  MULHALL  BRIAN 

5795422600  MULLEN  JOSE 

1 544802090  MULLEN  DAVID  &  GLADSTEIN  GIN  A 

0444882670  MULLIN  RANDALL 

3523 1 23000  MULTI  PHASE  FABRICATION  INC 

045243 1 250  MUNGER  JOAN  E 


MADISON  CT  PERSINC  635.00 

OLD  GREENWICH  CT  PERSINC  877.02 

MEMPHIS  TN  PERSINC  1 99.67 

DARIEN  CT  CG  562.76 

NEWINGTON  CT  PERSINC  1 16.93 

WOLCOTTCTGIFT  445.37 

WALLINGFORD  CT  CORP  2 1 1 .32 

WETHERSFIELD  CT  PERSINC  337.92 

MIAMI  FL  PERSINC  105.07 

NEWTOWN  CT  PERSINC  272.48 

HARTFORD  CT  PERSINC  2 12.64 

SOUTH  WINDSOR  CT  PERSINC  204.82 

SOUTH  WINDSOR  CT  PERSINC  377.20 

NEWTOWN  CT  PERSINC  122.14 

GUILFORD  CT  CORP  421 .74 

OWNINGS  MILLS  MA  PERSINC  157.00 

RIVERSIDE  CT  CG  152.00 

RIVERSIDE  CT  CG  1,530.20 

RIVERSIDE  CT  CG  2,022.76 

WESTERLY  RI  SUT  577.58 

NORWALK  CT  PERSINC  228.28 

GREENWICH  CT  CG  1 ,784.70 

DARIEN  CT  PERSINC  960.87 

W  HARTFORD  CT  PERSINC  293 .00 

OXFORD  CT  CORP  539.42 

OXFORD  CT  CORP  539.42 

OLD  SAYBROOK  CT  PERSINC  475.93 

OLD  SAYBROOK  CT  PERSINC  965.31 

NEW  YORK  NY  CG  883.58 

EAST  HAVEN  CT  SUT  2,915.93 

STAMFORD  CT  PERSINC  257.10 

STAMFORD  CT  PERSINC  530.00 

NEW  HAVEN  CT  SUT  969.87 

NEW  HAVEN  CT  PERSINC  1 04.40 

NEW  HAVEN  CT  PERSINC  178.21 

TORRINGTON  CT  PERSINC  177.85 

HAMILTON  OH  CORP  930.60 

WESTPORT  CT  PERSINC  1 16.83 

WESTPORT  CT  PERSINC  373.60 

SOUTH  WINDSOR  CT  CORP  1 81 .30 

NEW  HAVEN  CT  WITHHLD  1 84.94 

NEW  HAVEN  CT  WITHHLD  175.42 

LINTHICUM  MD  CG  2,820.04 

KILLING  WORTH  CT  SUT  484.9 1 

KILLINGWORTH  CT  SUT  484.91 

SOUTHINGTON  CT  SUT  466.5 1 

KANSAS  CITY  MO  SUT  396.86 

KANSAS  CITY  MO  SUT  1 ,228.41 

KENSINGTON  CT  PERSINC  198.70 

BROOKHELD  CT  PERSINC  147.37 

NORWALK  CT  SUT  1 ,327.35 

WATERBURY  CT  PERSINC  197.34 

COLCHESTER  CT  PERSINC  206.03 

OLD  GREENWICH  CT  CG  238.06 

NEPTUNE  BEACH  FL  PERSINC  423.41 

STAMFORD  CT  SUT  256.64 

MILLBURY  MA  GIFT  337.46 
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057343 1 700  MUNRO  CAROL  K 

2613818410  MUNRO  JOHN  R 

0105846360  MURALI RAMASWAMI 

0404455260  MURE  VINCENZO 

0404455260  MURE  VINCENZO 

1113489790  MURPHY  CHARLES 

1 1 1 3489790  MURPHY  CHARLES 

0323055690  MURPHY  KEVIN 

0323055690  MURPHY  KEVIN 

1211694850  MURPHY  LILA 

1370554210  MURPHY  M  ELIZABETH 

3036612950  MURPHY  MICHAEL 

1 445054650  MURPHY  THOMAS 

3283639230  MURPHY  ELLEN  S 

0424270680  MURRAY  JAMES 

2353408010  MURRAY  JAMES  EST 

0952811640  MURRAY  RONALD 

088 1 42 1 480  MURRAY  SAMUEL 

65 1 3642000  MURRA YS  HEATING  AND  PLUMBING  IN 

0455455930  MURRELL  ARLENE 

7777122334  MURREN  MARY  C 

0452216160  MURTHA  ROBERT 

62427 39000  MUSC ARELL A  ANTHONY  T  CP A 

6511794000  MUSIC  EXCHANGE  INC 

0452426510  MUSSHORN  DONALD 

1 369537920  MYERS  ELINOREST  OF 

0783522000  MYSTIC  COLOR  LAB  INC 

3550795000  MYSTIC  FLORIST 

0737759000  MYSTIC  MANOR  INC 

261 8288000  MYSTIC  MARINELIFE  AQUARIUM 

0579748000  MYSTIC  SPORTING  GOODS  INC 

0755769000  NABENS  OF  WESTPORT  INC 

0454635340  NADEAU  DONALD 

0486261910  NADEAU  MARC 

2763677120  NAFTZGERJOHN 

0404027930  NAI  MARK 

0472833130  NAKIAN  PAUL 

0424272900  NALBAND  GARY 

0422457270  NALBAND  THOMAS  &  TERESA 

0852885080  NAME  NOT  ON  FILE 

041 3855750  NAME  NOT  ON  FILE 

4565656740  NAME  NOT  ON  FILE 

1630286660  NAME  NOT  ON  FILE 

1 064461 860  NAME  NOT  ON  FILE 

0864223 100  NAME  NOT  ON  FILE 

5509661330  NAMOURY  AHMED 

5707906000  NANCY  DEFELICE  &  ASSOCIATES  INC 

0862658700  NAPLES  ROBERT 

0862658700  NAPLES  ROBERT 

0482047790  NAPOLETANO  RUDOLPH  &  THERESA 

0444090740  NARDOZZI  DONALD 

0457049600  NASH  RUPERT 

0551655000  NASH  ENGINF.HRING  CO 

0551655000  NASH  ENGINEERING  CO 

055 1655000  NASH  ENGINEERING  CO 

4221459680  NATHAN  LORENZO 

7273386000  NATIONAL  COMMUNICATIONS  ASSOCIA 


NEW  YORK  NY  GIFT  2,683.20 

NEW  YORK  NY  GIFT  2,683.20 

WESTPORT  CT  PERSINC  491 .98 

KENSINGTON  CT  PERSINC  126.91 

KENSINGTON  CT  PERSINC  249.66 

NEW  CANAAN  CT  PERSINC  320.00 

NEW  CANAAN  CT  PERSINC  236.07 

HUMAROCK  MA  PERSINC  190.28 

HUMAROCK  MA  PERSINC  306.14 

STAMFORD  CT  PERSINC  555.50 

MIDDLETOWN  CT  PERSINC  1 36.61 

DANBUR Y  CT  PERSINC  1 34.72 

HOUSTON  TX  PERSINC  317.66 

OLD  SA YBROOK  CT  CG  171.00 

WATERBURY  CT  PERSINC  1 10.50 

MASHPEE  MA  PERSINC  416.85 

STAMFORD  CT  PERSINC  113.09 

SARASOTA  FL  PERSINC  1 ,042.00 

FAIRFIELD  CT  CORP  147.40 

BRIDGEPORT  CT  PERSINC  246.18 

MANSFIELD  DEPOT  CT  IND  131.98 

WETHERSFIELD  CT  PERSINC  138.10 

WINDSOR  LOCKS  CT  SUT  160.62 

NEWINGTON  CT  SUT  1 ,635.78 

SOUTHINGTON  CT  PERSINC  121.73 

NEW  YORK  NY  PERSINC  23 1 .62 

MYSTIC  CT  SUT  6,440.43 

MYSTIC  CT  SUT  159.17 

MYSTIC  CT  CORP  3,704.06 

MYSTIC  CT  UNRELAT  420.7 1 

MYSTIC  CT  SUT  189.22 

WESTPORT  CT  SUT  225.94 

BRISTOL  CT  PERSINC  238.30 

GUILFORD  CT  PERSINC  1 19.80 

FARMINGTON  CT  PERSINC  215.84 

WEST  SUFFIELD  CT  PERSINC  278.35 

STAMFORD  CT  PERSINC  226.37 

OAKVILLE  CT  PERSINC  1 09.52 

MIDDLEBURY  CT  CG  1 ,633.23 
ADDRESS  NOT  ON  FILE  PERSINC  583.74 
ADDRESS  NOT  ON  FILE  PERSINC  465.52 
ADDRESS  NOT  ON  FILE  PERSINC  243.67 
ADDRESS  NOT  ON  FILE  PERSINC  385.06 
ADDRESS  NOT  ON  FILE  PERSINC  161.27 
ADDRESS  NOT  ON  FILE  PERSINC     1 ,545. 18 

RYE  NY  PERSINC  215.16 

SOUTHBURY  CT  CORP  832.95 

WILTON  CT  PERSINC  143.28 

WILTON  CT  PERSINC  366.64 

E  NORWALK  CT  CG  688.37 

GOSHEN  CT  PERSINC  190.42 

HARTFORD  CT  PERSINC  221.69 

TRUMBULL  CTWITHHLD  542.94 

TRUMBULL  CTWITHHLD  2,211.91 

TRUMBULL  CTWITHHLD  232.40 

BLOOMFIELD  CT  PERSINC  234.89 

ATLANTA  GA  SUT  523.28 
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3779923000  NATIONAL  DRUG  INC 

0697284000  NATIONAL  GLASSMIRROR  COMPANY 

5486337760  NATIONAL  INTERSTATE  INSURANCE  C 

0539452000  NATIONAL  MEDICAL  CARE  MEDICAL  P 

5979760000  NATIONAL  TRANSMISSIONS 

5979760000  NATIONAL  TRANSMISSIONS 

7 165889000  NATIONWIDE  CONTRACTING  SERVICE 

561 5505765  NATIONWIDE  PROPERTY  &  CASUALTY 

3212282520  NATKIN  ROBERT 

0575076000  NAUGATUCK  GLASS  CO 

0422671260  NAZZARO  JOHN 

4602470000  NAZZARO  INC 

1171878720  NEARY  ROBERT 

4617089560  NEELY  MASON 

1 062472 1 1 0  NEIDLE  ARNOLD 

1062472110  NEIDLE  ARNOLD 

0276222420  NEIMAN  MICHAEL 

0442438270  NEJAIME  EDWARD 

728 1 1 32000  NEJ AIMES  SPIRIT  SHOPPE 

5535882310  NELSON  BRUCE 

0422212490  NELSON  BURTON 

0422212490  NELSON  BURTON 

0452443680  NELSON  GUSTAVE 

0481231280  NELSON  JOHN  H 

037 1 408270  NELSON  WALTER 

1041722000  NEPHROLOGY  ASSOCIATES  P  C 

5818703000  NEPTUNE  GROUP  INC 

0677740000  NERI  BROS  CONSTRUCTION  CORP 

0677740000  NERI  BROS  CONSTRUCTION  CORP 

507 1444000  NETWORK  TAVERN 

5293154000  NEUROGEN  CORPORATION 

0945923000  NEW  BRITAIN  OBSTETRICAL  GYNEC 

6708697000  NEW  BRITAIN  PUBLIC  LIBRARY 

05055 1 1000  NEW  CANAAN  HELD  CLUB  INC 

0736637000  NEW  CANAAN  LAWN  EQUIPMENT  INC 

6937544000  NEW  ENGLAND  CONSTRUCTION  CO  INC 

6937544000  NEW  ENGLAND  CONSTRUCTION  CO  INC 

7590433000  NEW  ENGLAND  CREDIT  SERVICES  INC 

6829501000  NEW  ENGLAND  INFORMATION  SERVICE 

06599 12000  NEW  ENGLAND  NURSERIES  INCORPORA 

3785896000  NEW  ENGLAND  RESTAURANT  SUPPLY 

4379046000  NEW  ENGLAND  STANDARD  CORPORATIO 

4209789000  NEW  ENGLAND  SYSTEMS  INCORPORATE 

7088446000  NEW  ENGLAND  WATER  HEATER  CO 

1 130251000  NEW  HAVEN  VETERANS  MEMORIAL  COL 

1 1 3025 1 000  NEW  HAVEN  VETERANS  MEMORIAL  COL 

5739727000  NEW  HERMES  INCORPORATED 

4191516000  NEW  LONDON  SPORTS  COMPLEX  INC 

5290275000  NEW  MILFORD  CARPET  &  DESIGN  CEN 

5290275000  NEW  MILFORD  CARPET  &  DESIGN  CEN 

5290275000  NEW  MILFORD  CARPET  &  DESIGN  CEN 

5290275000  NEW  MILFORD  CARPET  &  DESIGN  CEN 

5290275000  NEW  MILFORD  CARPET  &  DESIGN  CEN 

5290275000  NEW  MILFORD  CARPET  &  DESIGN  CEN 

5290275000  NEW  MILFORD  CARPET  &  DESIGN  CEN 

3512514000  NEW  MILFORD  RESTAURANT  CORP 

35 1 25 14000  NEW  MILFORD  RESTAURANT  CORP 


COLCHESTER  CT  SUT  5 1 8.46 

STRATFORD  CT  CORP  200.00 

GARFIELD  HEIGHTS  OH  F&NR  861 .00 

WALTHAMMASUT  171.21 

NORWALK  CT  SUT  268.61 

NORWALKCTSUT  332.83 

CANTON  OH  SUT  272.10 

COLUMBUS  OH  F&NR  4,207.60 

WEST  REDDING  CT  PERSINC  368.30 

NAUGATUCK  CT  CORP  7,886.94 

WESTPORT  CT  PERSINC  507.93 

GEORGETOWN  CT  SUT  757.40 

BRANFORD  CT  PERSINC  234.10 

RIDGEFIELD  CT  PERSINC  777.96 

STAMFORD  CT  PERSINC  1 80.2 1 

STAMFORD  CT  PERSINC  240.37 

WETHERSFIELD  CT  PERSINC  273.84 

TORRINGTON  CT  PERSINC  103.33 

TORRINGTON  CT  SUT  255.55 

DARIEN  CT  PERSINC  469.65 

WOODBRIDGE  CT  PERSINC  1 66.53 

WOODBRIDGE  CT  PERSINC  488.26 

PLAINVILLE  CT  PERSINC  221.86 

WOODSTOCK  CT  PERSINC  303.93 

GREENWICH  CT  PERSINC  354.37 

BRIDGEPORT  CT  SUT  1,694.81 

STAMFORD  CT  CORP  6,416.22 

CLINTON  CT  CORP  175.30 

CLINTON  CT  CORP  175.30 

MANCHESTER  CT  SUT  1 40.40 

BRANFORD  CT  CORP  3,448.68 

NEW  BRITAIN  CT  BU  1 ,174.03 

NEW  BRITAIN  CT  WITHHLD  5 1 1 .39 

NEW  CANAAN  CT  SUT  195.75 

NEW  CANAAN  CT  SUT  952.03 

NORTH  HAVEN  CT  SUT  1 ,506.74 

NORTH  HAVEN  CT  SUT  1 ,506.74 

PROVIDENCE  RI  SUT  358.77 

W  HARTFORD  CT  SUT  1 20.86 

WESTPORT  CT  SUT  347. 14 

WATERBURY  CT  SUT  575.29 

NEW  LONDON  CT  SUT  488.74 

MIDDLEBURY  CT  SUT  1,838.12 

WELLESELY  HILLS  MA  SUT  1,510.05 

NEW  HAVEN  CT  SUT  912.66 

NEW  HAVEN  CT  SUT  653.01 

NORWALK  CT  CORP  5,230.76 

NEW  LONDON  CT  SUT  208.07 

MONROE  NC  SUT  1 04.57 

MONROE  NC  SUT  143.77 

MONROE  NC  SUT  183.20 

MONROE  NC  SUT  224.33 

MONROE  NC  SUT  161.43 

MONROE  NC  SUT  108.59 

MONROE  NC  SUT  138.53 

NUTLEY  NJ  SUT  608.74 

NUTLEY  NJ  SUT  557.54 
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0735902000  NEW  MILFORD  WATER  COMPANY  THE 

3373578000  NEW  PENN  MOTOR  EXPRESS  INC 

5325030180  NEWCOMB  MARY 

0383452490  NEWELL  NORMAN 

1 1 13610610  NEWHOUSE  DOUGLAS  &  HOLLY 

0815019000  NEWINGTON  BICYCLE  INC 

0815019000  NEWINGTON  BICYCLE  INC 

2034237850  NEWMAN  ANTHONY 

2034237850  NEWMAN  ANTHONY 

0613919000  NEWMAN  LINCOLN  MERCURY  INC 

4147211000  NEWPRO 

2657685610  NEWTON  WALTER 

57 1 3987000  NEWTOWN  FEED  AND  CIDER  MI  LL 

5713987000  NEWTOWN  FEED  AND  CIDER  MILL 

4414231000  NEWTOWN  PACKAGE  STORE  INC 

47 1 8482000  NEXUS  OF  GREENWICH 

5498829000  NFM 

3548989000  NHP  PROPERTY  MANAGEMENT 

5037668000  NIANTIC  INN 

0513648000  NIANTIC  RUBBER  CO 

5698848760  NICASSIO  MICHAEL 

5698848760  NICASSIO  MICHAEL 

1355402300  NICHOLS  FRANKLIN 

1355402300  NICHOLS  FRANKLIN 

0426011 120  NICHOLS  JOHN  P 

0433036070  NICHOLS  NEIL 

0455414780  NICHOLSON  BRADFORD 

0392814270  NICHOLSON  GLENN 

5676655000  NICKS  PIZZA 

0474279250  NTEDELMAN  DIANA 

4526877360  NTERTH  LARRY 

4526604000  NTGHTHAWK  PICTURES  LTD 

1 226437290  NTHOUL  JOHN 

1 226437290  NTHOUL  JOHN 

2669257000  NIL  MELIOR  LTD 

0426802530  NTZOLEK  SCOTT 

0426802530  NIZOLEK  SCOTT 

561 1678762  NO  ATLANTIC  LIFE  INS  OF  AMER 

3003357000  NO  1  TOTAL  VOLLEYBALL  CAMP  INC 

2970010000  NOAHS  RESTAURANT 

29331 17000  NOANK  SHIPYARD  INC 

4024659000  NOCERINO  CONSTRUCTION  INC 

0141655970  NOILES  DOUGLAS 

0141655970  NOILES  DOUGLAS 

6073407000  NOISE  CANCELLATION  TECHNOLOGIES 

6073407000  NOISE  CANCELLATION  TECHNOLOGIES 

0456657190  NOLAN  CHARLES 

0123015800  NOONAN  BRIDGET 

44395  84000  NOON  A  N  E  N  ERG  Y  CORP 

4429163000  NORBACK  BUILDERS  INC 

0494603040  NORCK  DAVID  C 

0615260000  NORCOINC 

3414158000  NORFIELD  CORPORATION 

0455403350  NORGAARD  ELISABETH 

6710818000  NORMAN  C  BENNETT 

0922628350  NORRIS  MARGUERITE 

0922628350  NORRIS  MARGUERITE 


NEW  MILFORD  CT  CORP 

559.17 

LEBANON  PA  MC 

600.00 

GREENWICH  CT  PERSINC 

523.83 

EAST  WINDSOR  CT  PERSINC 

678.25 

WESTON  CT  CG 

305.75 

NEWINGTON  CTSUT 

1,689.60 

NEWINGTON  CTSUT 

975.97 

MILFORD  CT  PERSINC 

273.30 

MILFORD  CT  PERSINC 

250.00 

E  HARTFORD  CT  SUT 

8,415.60 

WOBURN  MA  SUT 

1,119.15 

LEDYARD  CT  PERSINC 

200.09 

NEWTOWN  CT  SUT 

238.71 

NEWTOWN  CT  SUT 

208.14 

NEWTOWN  CT  SUT 

105.00 

GREENWICH  CT  SUT 

351.90 

BUZZARDS  BAY  MA  SUT 

2,620.45 

RESTON  VA  SUT 

10,084.20 

NIANTIC  CT  RO 

492.42 

CRANSTON  RI  CORP 

281.16 

SANTA  BARBARA  CA  PERSINC 

385.79 

SANTA  BARBARA  CA  PERSINC 

723.97 

WASHINGTON  DEPOT  CT  PERSINC     213.18 

WASHINGTON  DEPOT  CT  PERSINC     831.76 

WILLIMANTIC  CT  PERSINC 

326.67 

WILTON  CT  PERSINC 

108.30 

WALLINGFORD  CT  PERSINC 

157.37 

DANTELSON  CT  PERSINC 

621.98 

STAMFORD  CT  SUT 

151.25 

BRIDGEPORT  CT  PERSINC 

139.94 

HOUSTON  TX  PERSINC 

360.83 

OLD  GREENWICH  CT  SUT 

110.70 

RIVERSIDE  CT  PERSINC 

481.90 

RIVERSIDE  CT  PERSINC 

481.90 

GREENWICH  CT  SUT 

120.96 

BRANFORD  CT  PERSINC 

261.85 

BRANFORD  CT  PERSINC 

167.33 

JERICHO  NY  F&NR 

746.63 

SOUTHBURY  CTSUT 

1.080.32 

STONINGTON  CTSUT 

450.04 

NOANK  CTWITHHLD 

155.09 

WOODBRIDGE  CT  CORP 

5,998.29 

NEW  CANAAN  CT  PERSINC 

481.76 

NEW  CANAAN  CT  PERSINC 

822.24 

STAMFORD  CT  WITHHLD 

415.62 

STAMFORD  CT  WITHHLD 

221.66 

HUNTINGTON  CT  PERSINC 

101.38 

WEST  HARTFORD  CT  PERSINC 

110.44 

SPRINGFIELD  MA  GE 

230.91 

CHESHIRE  CT  CORP 

280.50 

WINDSOR  CTCG 

302.10 

GEORGETOWN  CT  CORP 

2.749.50 

DANBURY  CT  CORP 

10,717.70 

GUILFORD  CT  PERSINC 

258.51 

WESTPORT  CT  SUT 

283.84 

SOUTHBURY  CT  PERSINC 

467.40 

SOUTHBURY  CT  PERSINC 

881.46 
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0922628350  NORRIS  MARGUERITE 

0922628350  NORRIS  MARGUERITE  A 

0143292860  NORTH  VIRGINIA 

0634733000  NORTH  AMERICAN  MARKETING  CORPOR 

56141 10765  NORTH  AMERICAN  SPECIALTY  COMPA 

7661556000  NORTH  AMERICAN  TELCOM  INC 

3512522000  NORTH  STREET  FOOD  CORP 

3512522000  NORTH  STREET  FOOD  CORP 

4868717000  NORTHEAST  INTERIOR  CONSTRUCTION 

48687 1 7000  NORTHEAST  INTERIOR  CONSTRUCTION 

1 125145765  NORTHERN  ASSURANCE  CO  OF  AMER 

4288650000  NORTHFIELD  FUEL  CORPORATION 

6755367000  NORTHGATE  COMPUTER  SYSTEMS  INC 

2334894000  NORTHVILLE  INDUSTRIES  CORP 

7 1 1 2998000  NORTHWESTERN  FOODS  INC 

7 1 1 2998000  NORTHWESTERN  FOODS  INC 

7 1 1 2998000  NORTHWESTERN  FOODS  INC 

1224677660  NORTON  ROBERT 

2376625730  NORTON  SHARON 

2376625730  NORTON  SHARON 

2827475000  NORWALK  CHIROPRACTIC  SERVICES  I 

5988860000  NORWALK  HOLIDAY  INN 

5988860000  NORWALK  HOLIDAY  INN 

2638021000  NORWALK  RACQUET  CLUB  INC 

5807219001  NORWICH  INN  &  SPA 

5807219001  NORWICH  INN  &  SPA 

0273245380  NOVIA  RICHARD 

0423287500  NOVIS  FREDERICK 

0423287500  NOVIS  FREDERICK 

01 13629940  NULMAN  JOEL 

0563647860  NUSSBAUM  ROBERT 

5310412000  NUTEC  BUILDERS  INC 

5450929000  NUTMEG  BED  &  BREAKFAST  AGENCY 

6061675000  NUTMEG  GOLD 

7111552001  NUTMEG  PANTRY  SUPERETTE  12 

7 1 1 1552001  NUTMEG  PANTRY  SUPERETTE  12 

3544723000  NUTMEG  PARTNERSHIP 

5243225000  NUTMEG  PRINTERS  INC 

483 1673000  NUTMEG  STATE  PEST  CONTROL 

406599 1 000  NUTMEG  WIRE  INC 

0473064020  NYE  JAMES 

0473064020  NYE  JAMES 

0473064020  NYE  JAMES 

4773096950  NYE  MASON 

5683701000  O  &  A  ARCHITECTS 

70261 80000  OASIS  GROCERY  &  DELI 

2083655780  OATES  JOHN 

2083655780  OATES  JOHN 

0992305000  OB  GYN  ASSOCIATES  PC 

7777120201  OB  AR  JOHN 

0453269 160  OBEREMPT  GORDON 

0453269160  OBEREMPT  GORDON 

4061198970  OBIRAN  RICHARD 

0592872780  OBRIEN  ANTHONY 

0392806890  OBRIEN  GARY 

0392806890  OBRIEN  GARY 

0404837360  OBRIEN  GERALD 


SOUTHBURYCTPERSINC  881.46 

CONCORD  NH  CG  2,232.57 
MOULTONBOROUGH  NH  PERSINC  1,052.72 

MANCHESTER  CT  CORP  2,040.44 

MANCHESTER  NH  F&NR  1 ,558. 15 

MEZZANINE  NORTH  SUT  163.70 

NUTLEYNJSUT  630.21 

NUTLEY  NJ  SUT  607.64 

NEW  MILFORD  CT  SUT  228.33 

NEW  MILFORD  CT  SUT  233.79 

BOSTON  MA  F&NR  1 ,650.62 

GREENWICH  CT  CORP  271.93 

MINNEAPOLIS  MN  SUT  4,434. 1 1 

MELVILLE  NY  CORP  2,057.08 

RUMSONNJSUT  308.12 

RUMSON  NJ  SUT  436.83 

RUMSON  NJ  SUT  404.46 

ASHFORD  CT  PERSINC  1 40. 1 8 

VIRGINIA  BEACH  VA  PERSINC  149.35 
VIRGINIA  BEACH  VA  PERSINC          1 ,464.25 

NORWALK  CT  CORP  269.97 

MILFORD  CT  SUT  534.14 

MILFORD  CTRO  5,942.81 

NORWALK  CT  SUT  403.99 

NORWICH  CT  SUT  3,508.05 

NORWICH  CTRO  4,105.55 

CHESHIRE  CT  PERSINC  241 .89 
DEERFIELD  BEACH  FL  PERSINC  135.16 
DEERFIELD  BEACH  FL  PERSINC  228.52 
BELCHERTOWN  MA  PERSINC           2,642.70 

BETHEL  CT  PERSINC  1 92.03 

MILLDALE  CT  CORP  2,985.36 

W  HARTFORD  CT  RO  1 89.08 

TORRINGTON  CT  SUT  1 12.37 

WINSTEDCTSUT  591.30 

WINSTED  CT  SUT  492.77 

WATERFORD  CT  RO  3,780.09 

NAUG ATUCK  CT  SUT  1 28.60 

WATERBURY  CT  SUT  395.28 

BALTIC  CT  CORP  397.00 

BRISTOL  CT  PERSINC  892.07 

BRISTOL  CT  PERSINC  1 74.24 

BRISTOL  CT  PERSINC  717.83 

SUFFIELD  CT  PERSINC  491.60 

FAIRFIELD  CT  SUT  227.32 

BRIDGEPORT  CT  CORP  521 .20 

JERICHO  NY  PERSINC  653.85 

JERICHO  NY  PERSINC  1 ,205.56 

BRIDGEPORT  CT  CORP  215.56 

WATERBURY  CT  IND  393.75 

CHESHIRE  CT  PERSINC  1 86.00 

CHESHIRE  CT  PERSINC  756.56 

E  HARTFORD  CT  PERSINC  1 08.2 1 

NEW  FAIRFIELD  CT  PERSINC  592.88 

NI ANTIC  CT  PERSINC  1 42.23 

NIANTIC  CT  PERSINC  224.20 

STAMFORD  CT  PERSINC  167.91 


350 


DIGEST  OF  ADMINISTRATIVE  REPORTS 


0404837360  OBRIEN  GERALD 

2153076670  OBRIEN  GERARD 

0405226620  OBRIEN  MATTHEW 

1402255040  OBRIEN  WILLIAM 

7157613000  OBRIEN  ALICE 

0721282000  OBRIEN  LITHO  CORP 

3014354000  OBRIEN  SHAFNER  STUART  KELLY  &  M 

3193031240  OCONNELL  GERALD 

0774201 330  OCONNELL  THOMAS 

0623865290  OCONNOR  MICHAEL  E 

0424078390  OGDEN  DAYTON 

0424078390  OGDEN  DAYTON 

0433206610  OGDEN  MICHAEL 

4217691000  OGDEN  MARTIN  SYSTEMS  OF  BRISTOL 

0262445470  OHAGAN  ROBERT 

3601812750  OHMAN  RALPH 

7262694000  OLD  CIDER  MILL  WINE  &  SPIRITS  I 

7262694000  OLD  CIDER  MILL  WINE  &  SPIRITS  I 

0979328000  OLD  LYME  REALTY  COMPANY  INC 

7038425000  OLD  MAIN  STREET  GRILL  INC 

7038425000  OLD  MAIN  STREET  GRILL  INC 

26601 1 3090  OLMSTE AD  CECIL 

26601 13090  OLMSTE  AD  CECIL 

0463253590  OLSEN  EDWIN  R  &  CAROLYN  S 

4944220670  OLSHAN  KENNETH 

3073667080  OLSHAN  PATRICIA 

3955403750  OLSON  DOUGLAS 

3955403750  OLSON  DOUGLAS 

0372027120  OLSON  NORMAN 

527 1903000  OLYMPIC  STEEL  INC 

2767382000  OLYMPOS  DINER  INC  THE 

5152483000  OMO  IMPORT  CARS  INC 

5420013000  ON  A  ROLL 

5420013001  ON  A  ROLL  II 
2843685680  ONDER  JOHN 

1 193230230  ONEIL  MICHAEL 

0162842440  ONEIL  ROBERT 

0673805590  ONEILL  DAVID 

0183457500  ONEILL  EDWARD 

0183457500  ONEILL  EDWARD 

1012295550  ONEILL  GEORGE 

1012295550  ONEILL  GEORGE 

0673815220  ONEILL  PETER 

0673815220  ONEILL  PETER 

0406466310  ONTHANK  ROBERT 

1093699130  OPPENHEIM  WILLIAM  J  JR  &  ELLEN 

1 190106230  OPPENHEIMER  IRA  L  &  ELIZABETH 

3525482000  ORACLE  INDUSTRIES  INC 

1932834450  ORAVEC  JAMES 

1932834450  ORAVEC  JAMES 

04552281 10  OREILLY  DAVID 

0455228110  OREILLY  DAVID 

0603221040  ORENSTEIN  MELVIN 

3592755000  ORIENTAL  RUGS  LTD 

1090327200  ORR  SALLY 

06807661 10  ORR  MYRTLE  H 

1422661390  ORRICO  JAMES 


STAMFORD  CTPERSINC  325.16 

NEW  HAVEN  CT  PERSINC  242.60 

ROCKY  HILL  CT  PERSINC  207.79 

WILLIAMSBURG  VA  PERSINC  137.50 

LEBANON  CTSUT  101.03 

STAMFORD  CTSUT  312.86 

GROTONCTBU  1,555.50 

NEW  CANAAN  CT  PERSINC  242.80 

WILTON  CT  PERSINC  3 12.80 

SANDY  HOOK  CT  PERSINC  756.00 

NEW  CANAAN  CT  PERSINC  872.75 

NEW  CANAAN  CT  PERSINC  902.00 

HEBRON  CT  PERSINC  103.71 

BRISTOL  CT  LANDFIL  1 ,875.76 

COLCHESTER  CT  PERSINC  493.23 

SOUTHINGTON  CT  PERSINC  161.02 

BRISTOL  CTSUT  111.13 

BRISTOL  CTSUT  196.97 

OLD  LYME  CT  WITHHLD  337.50 

STAMFORD  CT  SUT  445.49 

STAMFORD  CT  SUT  335.81 

WESTPORT  CT  PERSINC  282.04 

WESTPORT  CT  PERSINC  467.66 

GREENWICH  CT  CG  563.71 

NEW  YORK  NY  GIFT  446.40 

NEW  YORK  NY  GIFT  446.40 

NEW  CANAAN  CT  PERSINC  2 10.37 

NEW  CANAAN  CT  PERSINC  465.87 

PANAMA  CITY  FL  PERSINC  220. 1 1 

BEDFORD  HEIGHTS  OH  SUT  3,409.54 

MERIDEN  CTSUT  192.17 

OLD  S  A  YBROOK  CT  SUT  1 ,648.40 

HARTFORD  CTSUT  260.89 

HARTFORD  CTSUT  191.67 

GREENWICH  CT  PERSINC  381.47 

SIMSBURY  CT  PERSINC  5,950.20 

GOSHEN  CT  PERSINC  186.17 

NEW  YORK  NY  PERSINC  3 10.80 

CHESHIRE  CT  PERSINC  201.59 

CHESHIRE  CT  PERSINC  317.00 

NEW  YORK  NY  PERSINC  1 ,259.80 

NEW  YORK  NY  PERSINC  913.17 

NEW  YORK  NY  PERSINC  338.88 

NEW  YORK  NY  PERSINC  699.53 

ELLINGTON  CT  PERSINC  209.00 

NEW  YORK  NY  CG  194.20 

LARCHMONT  NY  CG  377.31 

OXFORD  CT  CORP  457.24 

FAIRFIELD  CT  PERSINC  760.89 

FAIRFIELD  CT  PERSINC  504.03 

LEXINGTON  KY  PERSINC  269.21 

LEXINGTON  KY  PERSINC  535.20 

EASTON  CTPERSINC  443.61 

MYSTIC  CT  SUT  255.84 

ORANGE  CT  PERSINC  315.89 

ATLANTA  GA  GIFT  570.36 

FAIRFIELD  CT  PERSINC  107.98 
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1 422661 390  ORRICO  JAMES 

1030511260  ORRINGER  AMELIA 

0999326000  ORTH  ASSOC  N  HAVEN  PC 

5812031330  ORTIZ  HIPOLITO 

701 4475000  OSAKA  JAPANESE  CAFE 

0443271 100  OSBERG  GLEN 

044327 1 1 00  OSBERG  GLEN 

7070130350  OSBORNE  JAMES 

0472264470  OSHANA  ZAYA 

0472264470  OSHANA  ZAYA 

721 1428000  OSTERMAN  API 

72 1 1 428000  OSTERMAN  API 

1 5930833 1 0  OSTREICHER  HARRY 

0412830020  OSTROM  HAROLD 

0412830020  OSTROM  HAROLD 

0173221000  OSTROWSKI  DAVID 

0452225390  OTA  ED 

0423891250  OUELLETTE  ARCHIE 

0434223740  OUELLETTE  RICHARD 

5697470340  OWENS  JAMES 

5697470340  OWENS  JAMES 

5791272000  OXFORD  &  ASSOCIATES  INC 

5791272000  OXFORD  &  ASSOCIATES  INC 

5791272000  OXFORD  &  ASSOCIATES  INC 

5791272000  OXFORD  &  ASSOCIATES  INC 

5791272000  OXFORD  &  ASSOCIATES  INC 

627 1779000  OXFORD  TREADS  INC 

1392487460  OXSELD  BERNARD 

0646190000  P  &  M  LIQUOR  STORE  INC 

0677203000  P  &  P  FOOD  MARKET  INC 

6167134000  P  C  L  ENTERPRISES  INC 

7820798000  P  G  CORBIN  &  COMPANY  INC 

2843001000  P  L  MASON  CONTRACTORS  INC 

3580735000  P  S  DESIGN  INC 

4303558000  P  S  GALLERY 

4303558000  P  S  GALLERY 

0254888100  PACE  JOHN 

0902254000  PACE  CONSTRUCTION  INC 

6158406000  PACE  MOTORSPORTS  INC 

0454487 130  PACHECO  JOHN 

0454487130  PACHECO  JOHN 

5895214000  PACKING  PRODUCTS  COMPANY  INC 

0121071000  PACKMAN  FLORENCE  E 

2681615020  PADDOCK  ROBERT  ROWE 

5840152000  PAESANS 

5840152000  PAESANS 

0042844850  PAGE  GORDON 

0042844850  PAGE  GORDON 

5631878170  PAGE  JOSEPH 

0282443080  PAGNANI  VIRGINIA 

7284672000  PAINTING  COMPANY 

7284672000  PAINTING  COMPANY 

2747905001  PAKULIS  EQUIPMENT  CO 

0634832000  PAL  YARD  GOODS  COMPANY  THE 

61748 17000  PALACE  ORIENTAL  RUG  INC 

6174817001  PALACE  RUG  GALLERY 
0473865990  PALATIELLO  MICHAEL 


FAIRFIELD  CT  PERSINC 

122.03 

TULSA  OK  GIFT 

1,384.40 

NEW  HAVEN  CT  CORP 

239.12 

HARTFORD  CT  PERSINC 

103.45 

HOUSTON  TX  SUT 

193.91 

DARIEN  CT  PERSINC 

277.30 

DARIEN  CT  PERSINC 

152.80 

SANDY  HOOK  CT  PERSINC 

349.50 

SOUTHINGTON  CT  PERSINC 

303.77 

SOUTHINGTON  CT  PERSINC 

258.91 

MAUMEE  OH  SUT 

648.19 

MAUMEE  OH  SUT 

586.08 

LAWRENCE  NY  PERSINC 

794.18 

BRANFORD  CT  PERSINC 

313.20 

BRANFORD  CT  PERSINC 

209.11 

N  GROSVERNORDALE  CT  PERSINC    356.84 

SOUTH  WINDSOR  CT  PERSINC 

295.33 

SOUTHINGTON  CT  PERSINC 

124.53 

CENTRAL  VILLAGE  CT  PERSINC 

119.99 

NEW  YORK  NY  PERSINC 

404.55 

NEW  YORK  NY  PERSINC 

1,519.25 

PEABODY  MA  SUT 

301.03 

PEABODY  MA  SUT 

138.01 

PEABODY  MA  SUT 

936.08 

PEABODY  MA  SUT 

561.45 

PEABODY  MA  SUT 

415.79 

SOUTH  WINDSOR  CT  CORP 

524.74 

FLORHAM  PARK  NJ  PERSINC 

344.07 

GLASTONBURY  CT  SUT 

932.26 

PLAINVILLE  CT  SUT 

168.70 

DENVER  CO  CORP 

1,598.10 

PHILADELPHIA  PA  WITHHLD 

134.26 

JENSEN  BEACH  FLCORP 

402.12 

RIDGEFIELD  CT  WITHHLD 

400.00 

LITCHFIELD  CT  SUT 

157.81 

LITCHFIELD  CT  SUT 

157.81 

NEW  YORK  NY  PERSINC 

439.40 

BRIDGEPORT  CT  CORP 

1,818.17 

HOUSTON  TX  CORP 

1,109.15 

STRATFORD  CT  PERSINC 

242.46 

STRATFORD  CT  PERSINC 

473.14 

NEWTOWN  CT  CORP 

580.64 

NEW  YORK  NY  PERSINC 

1,106.56 

GREENWICH  CT  PERSINC 

847.32 

OLD  SA YBROOK  CT  SUT 

130.84 

OLD  SAYBROOK  CT  SUT 

102.57 

MADISON  CT  PERSINC 

574.88 

MADISON  CT  PERSINC 

528.26 

WEST  HARTFORD  CT  PERSINC 

132.42 

GREENWICH  CT  PERSINC 

194.86 

MANCHESTER  CT  SUT 

163.86 

MANCHESTER  CT  SUT 

166.45 

NORTH  FRANKLIN  CT  SUT 

2,560.03 

NEW  HAVEN  CT  CORP 

573.90 

MILFORD  CT  SUT 

176.91 

MILFORD  CT  SUT 

276.27 

OLD  SAYBROOK  CT  PERSINC 

136.83 

352 


DIGEST  OF  ADMINISTRATIVE  REPORTS 


0405276930  PALINKOS  MICHAEL 

0405276930  PALINKOS  MICHAEL 

0465287920  PALLADINO  ANNA 

4150274030  PALLANDRE  ELIE 

766539 1 000  PALLET  MANAGEMENT  SERVICES  IN  IE 

0353247530  PALMER  GEORGE 

0353247530  PALMER  GEORGE 

0383028060  PALMER  JOHN 

0383028060  PALMER  JOHN 

1243063230  PALMER  MICHAEL 

1243063230  PALMER  MICHAEL 

0673292520  PALMERI  JOHN  N 

0673292520  PALMERI  JOHN  N 

77771 18745  PALMERI  RICK  AND  KAMM  WILLIAM 

7600679000  PAMPERED  PETS  INC 

5763966000  PANACHE  CLOTHIER 

00452 1 1 520  PANCSOFAR  ERNEST 

004521 1520  PANCSOFAR  ERNEST 

0707307000  PANDOLFE  FLOOR  COVERING  INC 

0707307000  PANDOLFE  FLOOR  COVERING  INC 

0707307000  PANDOLFE  FLOOR  COVERING  INC 

1155057290  PANSON  LINDA 

0382053490  PANTELEAKIS  ANDREW 

0382053490  PANTELEAKIS  ANDREW 

0724640540  PANULLO  WAYNE  T  &  AUDREA  B 

4306940000  PAPER  HENRY 

50597 12000  PAPERWORK  PRODUCTS  COMPANY 

5064092000  PAPS  PACKAGE  STORE 

0484448070  PARADIS  KENNETH 

0484448070  PARADIS  KENNETH 

0485045180  PARENT!  ANTHONY 

0485045180  PARENT!  ANTHONY 

1344413070  PARENT!  STEVEN 

1 203047940  PARENT!  EDMUND  K  &  ELAINE  M  JR 

1 394282370  PARETE  ANTHONY 

1 67268 1 640  PARISOT  ALDO 

0814053000  PARK  AVE  PIZZA 

0411254420  PARK  JANE 

0413415790  PARKER  BETTY 

0413415790  PARKER  BETTY 

0433400370  PARKER  M  BRUCE 

5425673000  PARKER  CONSULTANTS  INC 

",245285000  PARKWAY  COOLERS 

7245285000  PARKWAY  COOLERS 

3014639400  PARSONS  DALE 

5229679000  PARSONS  BRINCKERHOFF  MAINTENANC 

0591370000  PARTYKA  CHEVROLET  INC 

0420535430  PASCUCCI  DOROTHY 

0441027010  PASENSKY  HELEN  C 

6775001000  PASSAGES  GALLERY 

0103602530  PASTOR  FREDERICK 

0103602530  PASTOR  FREDERICK 

0639476001  PATENT  SCAFFOLDING  COMPANY  DIV 

6092506000  PATHMARK 

4443208920  PATTERSON  JAMES  B  &  AUDREY  H 

4443208920  PATTERSON  JAMES  B  &  AUDREY  H 

3668563000  PAUL  FILIPOWICH  &  COMPANYPC 


SOUTHINGTON  CT  PERSINC  1 89.54 

SOUTHINGTON  CT  PERSINC  224.05 

MIDDLEBURY  CT  PERSINC  230.33 

WEST  HARTFORD  CT  PERSINC  629.20 

MANCHESTER  CTSUT  113.13 

ASH  A  WAY  RI  PERSINC  1 88.90 

ASHAWAY  RI  PERSINC  1 84.73 
NORTH  STONINGTON  CT  PERSINC  1 30.82 
NORTH  STONINGTON  CT  PERSINC      143.83 

FAIRFIELD  CT  PERSINC  200.49 

FAIRFIELD  CT  PERSINC  581.00 

MERRITT  ISLAND  FL  PERSINC  341.48 

MERRITT  ISLAND  FL  PERSINC  341.48 

E  HARTFORD  CT  IND  326.25 

STAMFORD  CT  SUT  902.70 

STAMFORD  CTSUT  624.86 

COLUMBIA  CT  PERSINC  103.22 

COLUMBIA  CT  PERSINC  196.41 

WETHERSFIELD  CT  SUT  194.12 

WETHERSFIELD  CT  SUT  264.63 

WETHERSFIELD  CT  SUT  192.07 

STAMFORD  CT  PERSINC  143.00 

NEWPORT  RI  PERSINC  858.02 

NEWPORT  RI  PERSINC  2.775.81 

MADISON  CTCG  101.57 

HAMDEN  CTSUT  297.28 

NORWALK  CT  SUT  492.37 

BALTIC  CTSUT  102.10 

SOUTHINGTON  CT  PERSINC  299.86 

SOUTHINGTON  CT  PERSINC  596.04 

NORTH  CANTON  CT  PERSINC  1 84.65 

NORTH  CANTON  CT  PERSINC  368.73 

BETHEL  CT  PERSINC  240.34 

GLASTONBURY  CT  CG  240.97 

WALLINGFORD  CT  PERSINC  598.13 

GUILFORD  CT  PERSINC  127.85 

BLOOMFIELD  CT  SUT  257.18 

CHESTER  CT  GIFT  103.50 

BROOKLYN  CT  PERSINC  149.31 

BROOKLYN  CT  PERSINC  248. 16 

WEST  HARTFORD  CT  PERSINC  104.20 

WESTPORT  CT  SUT  223.26 

BRIDGEPORT  CT  SUT  357.89 

BRIDGEPORT  CT  SUT  357.89 

TRUMBULL  CT  PERSINC  133.16 

N E W  YORK  N  Y  CORP  1 .876.93 

HAMDEN  CT  CORP  292.40 

BRISTOL  CT  GIFT  240.09 
TORONTO  ONTARIO  CANADA  GIFT      1 90.00 

BLOOMFIELD  CT  SUT  196.67 

WATERFORD  CT  PERSINC  153.43 

WATERFORD  CT  PERSINC  3 16.70 

PARAMUSNJSUT  1.175.94 

WOODBRIDGE  NJ  SUT  10.264.03 

NEW  PRESTON  CT  CG  1 .194. 10 

NEW  PRESTON  CT  CG  986.98 

SEYMOUR  CTSUT  511.11 
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9522096750  PAUL  I  (ACTINGS  JANOFSKY  &  W AIXER 

7589054000  PAUL  THRESIA 

0405290080  PAULK  LARRY 

2640688000  PAULS  PACKAGE  STORE 

2330389000  PAWCATUCK  ROOFING  COMPANY  INC 

0230306700  PA YSON  JOHN  L  &  DORIS  W 

6806939005  PC  WAREHOUSE 

0472487300  PEARL  JASON 

0472487300  PEARL  JASON 

1892245280  PEARSON  KATHERINE 

5341232360  PEARSON  QUENTIN 

0892081610  PEARSON  SEARS  COLETTE 

0971026490  PEASE  EDWARD 

4825264620  PEAVEY  DENNIS 

4825264620  PEAVEY  DENNIS 

0462800560  PEAVY  LEON 

0462800560  PEAVY  LEON 

0484061340  PECK  BRIAN 

0423070470  PECK  HELEN 

0423070470  PECK  HELEN 

1 104066070  PECK  NATHAN 

0780909440  PECK  WILLIAM 

0780909440  PECK  WILLIAM 

0840343240  PECKHEISER  HARRY 

3703034230  PEDERSEN  HOWARD  &  MARGARET  H 

0902846500  PEDRICK  RICHARD  J  &  JEAN  A 

1053854600  PEELEN  FRED  G 

0463867390  PEELLE  WILLIAM 

4514006000  PEERS  &  CO 

321 1794000  PELLITTERI  CHEVROLET  INC 

321 1794000  PELLITTERI  CHEVROLET  INC 

321 1794000  PELLITTERI  CHEVROLET  INC 

321 1794000  PELLITTERI  CHEVROLET  INC 

321 1794000  PELLITTERI  CHEVROLET  INC 

3211794000  PELLITTERI  CHEVROLET  INC 

321 1794000  PELLITTERI  CHEVROLET  INC 

0573840000  PEMBROKE  LAUNDRYCLEANERS  INC 

3666930000  PEMCO 

2606074840  PENNY  WILLIAM 

0853804000  PEOPLE  MANAGEMENT  N  E  INC 

1970194300  PEPPER  ALLEN  C 

4506440001  PEPPINOS 

4506440001  PEPPINOS 

4506440001  PEPPINOS 

4506440001  PEPPINOS 

4506440001  PEPPINOS 

0406812010  PEREIRA  MANUEL 

3324470780  PEREZ  ROBERT 

3324470780  PEREZ  ROBERT 

5480603000  PERFECTION  TREE  SERVICE 

0613083760  PERIMENTS  PETER 

0613083760  PERIMENTS  PETER 

0483844050  PERKIN  ROBERT  S 

1343085390  PERKINS  RICHARD 

0440771 120  PERKOWSKI  FRANCES  E 

0474846770  PERKRUL  PETER 

0403072480  PERL  MICHAEL 


LOS  ANGELES  CA  PFRSINC  441 .30 

DANBURYCTSUT  146.54 

SOUTH  NORWALK  CT  PERSINC  104.80 

MILFORD  CT  SUT  307.02 

PAWCATUCK  CT  SUT  107.00 

NORWALK  CTCG  381.93 

NORWALK  CT  SUT  1 ,040.04 

NEW  BRITAIN  CT  PERSINC  108.28 

NEW  BRITAIN  CT  PERSINC  616.30 

CANTON  CENTER  CT  PERSINC  223.22 

ORMOND  BEACH  FL  PERSINC  376.89 

VENICE  FL  PERSINC  780.45 

SOUTHPORT  CT  PERSINC  21 1 .99 

WESTPORT  CT  PERSINC  257.07 

WESTPORTCT  PERSINC  213.11 

PLAINVILLE  CT  PERSINC  258.22 

PLAINVILLE  CT  PERSINC  362.63 

MIDDLEBURY  CT  PERSINC  436.47 

DARIEN  CT  PERSINC  130.61 

DARIEN  CT  PERSINC  496.88 

H  DARIEN  CT  PERSINC  1 84.75 

STRATHAM  NH  PERSINC  515.11 

STRATHAM  NH  PERSINC  558.08 

WESTPORT  CT  PERSINC  376.31 

GREENWICH  CT  CG  305.60 

SO  NORWALK  CT  CG  605.94 

WOODBURY  CT  PERSINC  201 .32 
WEST  HARTFORD  CT  PERSINC         1 .768.59 

FAIRFIELD  CT  CORP  2 .726.00 

TRUMBULL  CT  WITHHLD  773.09 

TRUMBULL  CT  WITHHLD  901 .96 

TRUMBULL  CT  WITHHLD  367.24 

TRUMBULL  CT  SUT  3.840.06 

TRUMBULL  CT  SUT  4.367.59 

TRUMBULL  CT  SUT  3.005.55 

TRUMBULL  CT  SUT  2.668.59 

BRIDGEPORT  CT  CORP  1 68.00 

NEW  HAVEN  CT  SUT  360.00 

LILBURN  GA  PERSINC  127.80 

AVON  CT  SUT  583.32 

STRATFORD  CT  GIFT  250.00 

STAMFORD  CT  SUT  75 1 .94 

STAMFORD  CT  SUT  471.59 

STAMFORD  CT  SUT  359.% 

STAMFORD  CT  SUT  418.41 

STAMFORD  CT  SUT  608.49 

DANBURY  CT  PERSINC  1 1 1 .68 

RYE  NY  PERSINC  230.46 

RYE  NY  PERSINC  405.45 

DANBURYCTSUT  117.54 

STAMFORD  CT  PERSINC  1 79. 16 

STAMFORD  CT  PERSINC  302.75 

NEW  YORK  NY  CG  562.60 

MADISON  CT  PERSINC  448.80 

GLASTONBURY  CT  GIFT  179.23 

BERLIN  CT  PERSINC  534.26 

WEST  HARTFORD  CT  PERSINC  147.59 
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0403072480  PERL  MICHAEL 

1 144801010  PERONE  LOUIS 

0453632910  PERRA  OMER 

5658232000  PERRETTA  LANDSCAPING 

1723269270  PERRIN  WILLIAM 

1723269270  PERRIN  WILLIAM 

041 1299180  PERRONE  ALBERT 

7304082000  PERRONS  CARPET  &  VINYL  INC 

0452472 1 30  PERRY  ROBERT 

0452472130  PERRY  ROBERT 

0703445860  PERSICO  MAROLA 

0703445860  PERSICO  MAROLA 

0474673890  PESTER  JUDY  A 

0804591000  PETCO  PHOTO  &  DESIGN  INC 

1473803760  PETERSEN  KENNETH 

0333873380  PETERSON  MARK 

0333873380  PETERSON  MARK 

7777111619  PETERSON  ALLAN 

2668260460  PETERSON  MARCIA  M  C 

0829036000  PETROLEUM  CONTRACTORS  INC 

0829036000  PETROLEUM  CONTRACTORS  INC 

0829036000  PETROLEUM  CONTRACTORS  INC 

0829036000  PETROLEUM  CONTRACTORS  INC 

06059 1 5000  PETROLEUM  EQUIPMENTSUPPL Y  CO 

0605915000  PETROLEUM  EQUIPMENTSUPPLY  CO 

4353876000  PETRON  AUTOMATION  INC 

0485030440  PETRONE  FRANK  N 

0485030440  PETRONE  FRANK  N 

0485030440  PETRONE  FRANK  N 

0462662840  PETROSKI  ALICE 

0462662840  PETROSKI  ALICE 

2247591 000  PETROWSKY  AUCTIONEERS  INC 

7777122488  PETROWSKY  NATHAN 

0452860730  PETTINGILL  LUCIUS 

5458864000  PF  CAPITAL  CORPORATION 

2333730000  PFEI  TRES  INC 

0482267530  PFRANG  EDWARD  O  &  JACQUELYN 

5956362000  PHARMACISTS  PRN 

0495075940  PHELPS  BRIAN 

0495075940  PHELPS  BRIAN 

0770573810  PHILIPS  ARTHUR  EST 

0743835420  PHILLIPS  BARNET 

2101897000  PHILLIPS  SERVICE  STATION 

4926895000  PHILS  LAWN  CARE 

3 1 89875000  PHILS  PHARMACY 

3705357000  PHILS  RESTAURANT  INC 

6700348000  PHOENDC  INTERNAL  MEDICAL  ASSOCI 

3469178000  PHOENIX  PRODUCTS  COMPANY 

5415724000  PHOENIX  TELECOM  INC 

3354560000  PHOTO  COMMUNICATIONS  INC 

7036627000  PHOTO  LAND 

4365409000  PHOTOGRAPHY  AND  GRAPHIC  DESIGN 

0417209800  PIA  KENNETH 

0417209800  PIA  KENNETH 

0472657600  PICA  LOUIS 

0443233190  PICARDI  ANTHONY 

1021989000  PICCHIONE  FARMS  INC 


WEST  HARTFORD  CT  PERSINC  1 02.80 

NEW  ROCHELLE  NY  PERSINC  781.56 

GLASTONBURY  CT  PERSINC  593. 12 

SOUTHINGTON  CT  SUT  133.65 

GREENWICH  CT  PERSINC  5 15.66 

GREENWICH  CT  PERSINC  5 15.66 

TOLLAND  CT  GIFT  4,131.90 

SOUTHINGTON  CT  SUT  434.39 

GROTON  CT  PERSINC  415.68 

GROTON  CT  PERSINC  1 56.02 

GREENWICH  CT  PERSINC  144.35 

GREENWICH  CT  PERSINC  296.04 

GREENWICH  CT  GIFT  120.00 

STAMFORD  CT  CORP  1,105.66 

NEW  MILFORD  CT  PERSINC  520.70 

SOUTHINGTON  CT  PERSINC  37 1 .01 

SOUTHINGTON  CT  PERSINC  1,101.61 

SOUTH  WINDSOR  CT  IND  236.09 

W  HARTFORD  CT  CG  1 90.65 

WEST  HARTFORD  CT  SUT  300.00 

WEST  HARTFORD  CT  SUT  1 86.46 

WEST  HARTFORD  CT  SUT  300.00 

WEST  HARTFORD  CT  SUT  1 86.46 

NEW  HAVEN  CT  SUT  228.52 

NEW  HAVEN  CT  SUT  276.92 

WATERTOWN  CT  CORP  200.00 

TERRYVILLE  CT  PERSINC  398.48 

TERR YVILLE  CT  PERSINC  1 44.92 

TERRYVILLE  CT  PERSINC  253.56 

EAST  HAMPTON  NY  GIFT  241 .72 

NEW  CANAAN  CT  GIFT  574.09 

NORWICH  CT  SUT  1 ,530.23 

MANCHESTER  CT  IND  306.90 

SANIBEL  FL  PERSINC  103.50 

NEW  HAVEN  CT  CORP  358.13 

RIDGEFIELD  CT  SUT  43 1 .65 

STAMFORD  CT  CG  308.38 

PUTNAM  CT  SUT  270.19 

GUILFORD  CT  PERSINC  220.73 

GUILFORD  CT  PERSINC  410.63 

STAMFORD  CT  PERSINC  241 .  12 

GREENWICH  CT  PERSINC  193.80 

VERNON  CT  SUT  224.49 

MANCHESTER  CT  SUT  630.78 

M ILFORD  CT  CORP  200.00 

WATERBURY  CT  SUT  314.68 

WATERBURY  CT  WITHHLD  284.79 

DANBURY  CT  CORP  300.00 

ROCHESTER  NY  SUT  89 1 .00 

NEW  HAVEN  CT  SUT  289.88 

FAIRFIELD  CT  SUT  378.62 

CLINTON  CT  SUT  288.89 

DURHAM  CT  PERSINC  1 00.23 

DURHAM  CT  PERSINC  230.26 

WATERFORD  CT  PERSINC  1 85.92 

WATERFORD  CT  PERSINC  1 78.86 

WILTON  CT  CORP  235.38 
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0562736001  PICKER  INTERNATIONAL  INC 

2 120376000  PICKWICK  HOUSE  ANTIQUES 

5 1 34465620  PIERCE  MARY 

0070975190  PIERETTI  JEAN 

1212426950  PIERSON  STEPHEN 

0442282480  PIMPINELLA  CLEANTE 

0442282480  PIMPINELLA  CLEANTE 

3515044140  PIN  A  DAVID 

1671830420  PINCUS  HERBERT 

5766290000  PINE  ORCHARD  LANDSCAPING  PARTNE 

0642091 150  PINSLY  MARION 

1213684820  PINTAURO  WILLIAM 

5293436000  PIONEER  AEROSPACE  CORPORATION 

6532121000  PIONEER  WINE  AND  LIQUOR 

6532121000  PIONEER  WINE  AND  LIQUOR 

0471841650  PIRRO  MODEST 

0471841650  PIRRO  MODEST 

3473170000  PISTONE  RAINSFORD  INC 

1703432980  PITETT1  ANTHONY 

5937461000  PITT  PENN  OIL  CO 

5937461 000  PITT  PENN  OIL  CO 

0436463080  PITTS  MICHAEL 

20663  89000  PIZZARAM A  OF  PL AINFIELD  INC 

2509032000  PLAINFTELD  MEDICAL  PHARMACY  INC 

3372505000  PLASTEC  COATINGS  INC 

1 883694690  PLATT  NOEL  A 

4896726000  PLAZA  LIQUORS 

5563648000  PLIMOTH  RESEARCH  INC 

5563648000  PLIMOTH  RESEARCH  INC 

5563648000  PLIMOTH  RESEARCH  INC 

5563648000  PLIMOTH  RESEARCH  INC 

5563648000  PLIMOTH  RESEARCH  INC 

0474688470  PLOURDE  ERNIE 

0474688470  PLOURDE  ERNIE 

0041636190  PLOURDE  PATRICK  J 

3976442580  PLUNKETT  ROBERT 

2326882000  PO  NE  MAH  INC 

0745881920  POCCHIARI LORI 

1487226400  POCOCK  ROGER  NEVIL 

04932067 1 0  POH ARSKI  RONALD 

04932067 1 0  POH  ARSKI  RONALD 

0476826640  POKORNY  WILLIAM 

065 1833010  POLLACK  SAUL 

0804823000  POLY  MOLD  CORPORATION 

5805452000  POLYFLAME  CONCEPTS  U  S  A  INC 

6540595000  POMEGRANATE  INC 

0891499760  POMERANTZ  FRANK 

705 1 899000  POMFRET  PIZZA 

7242167000  PONDEROSA  STEAKHOUSE  582 

0915431560  PONDICCIO  BARBARA 

0663528740  POOLE  ANNA  EEST  OF 

7073943000  POOR  JIMMYS  WHOLESALE  TIRES 

7528094000  POPE  MACHINERY  INC 

0983680500  POPKOWSKI  JOHN 

0499090880  POPOVIC  SRDJA 

0499090880  POPOVIC  SRDJA 

0499090880  POPOVIC  SRDJA 


CLEVELAND  OH  SUT 

2,202.64 

BETHEL  CTSUT 

141.89 

WINDSOR  CT  PERSINC 

194.40 

ESSEX  CT  PERSINC 

184.58 

OLD  GREENWICH  CT  PERSINC 

1,297.70 

STAMFORD  CT  PERSINC 

628.16 

STAMFORD  CT  PERSINC 

302.43 

ROWAYTON  CT  PERSINC 

278.60 

GLENSIDE  PA  PERSINC 

175.92 

KILLINGWORTH  CT  SUT 

115.78 

ISRAEL  **  PERSINC 

1,008.13 

DARIEN  CT  PERSINC 

530.90 

SOUTH  WINDSOR  CT  CORP 

3,679.73 

WATERTOWN  CT  SUT 

1,228.11 

WATERTOWN  CT  SUT 

1,492.86 

WATERBURY  CT  PERSINC 

581.22 

WATERBURY  CT  PERSINC 

115.70 

DANBURY  CT  CORP 

553.49 

WESTPORT  CT  PERSINC 

489.72 

CREIGHTON  PA  GE 

293.06 

CREIGHTON  PA  GE 

161.23 

HADLYME  CT  PERSINC 

148.99 

PLAINFIELD  CTSUT 

635.39 

PLAINFIELDCTCORP 

720.24 

SOUTH  WINDSOR  CT  CORP 

1,058.78 

MAUMEE  OH  GIFT 

3,078.00 

EAST  BERLIN  CT  SUT 

271.07 

OXFORD  CT  CORP 

167.50 

OXFORD  CT  WITHHLD 

120.00 

OXFORD  CT  WITHHLD 

120.00 

OXFORD  CT  WITHHLD 

154.00 

OXFORD  CT  WITHHLD 

120.00 

WOLCOTT  CT  PERSINC 

163.16 

WOLCOTT  CT  PERSINC 

175.93 

TULSA  OK  GIFT 

108.90 

DARIEN  CT  PERSINC 

100.70 

SIMSBURY  CTSUT 

350.30 

NEW  ROCHELLE  NY  PERSINC 

108.71 

MARLBOROUGH  CT  PERSINC 

191.86 

LEBANON  CT  PERSINC 

107.62 

LEBANON  CT  PERSINC 

275.40 

WESTPORT  CT  PERSINC 

677.21 

NEW  HAVEN  CT  PERSINC 

707.86 

CHESHIRE  CT  CORP 

571.90 

STAMFORD  CT  CORP 

1,123.84 

MILFORD  CT  SUT 

210.44 

STORRS  CT  PERSINC 

388.49 

POMFRET  CENTER  CT  SUT 

222.00 

DALLAS  TX  SUT 

4,871.59 

NEW  CANAAN  CT  PERSINC 

164.30 

YORKTOWN  HEIGHTS  NY  PERSINC    1 12.38 

NEW  LONDON  CT  SUT 

112.57 

HAVERHILL  MA  HAZ  WST 

300.00 

NEW  YORK  NY  PERSINC 

1,038.84 

RIVERSIDE  CT  PERSINC 

661.60 

RIVERSIDE  CT  PERSINC 

721.10 

RIVERSIDE  CT  PERSINC 

1,489.00 
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0420325100  PORISS  AARON 

0420325 1 00  PORISS  AARON 

0420325 1 00  PORISS  AARON 

0407003670  PORRINO  LIBERO 

3484557000  PORT  MILFORD  MARINA 

0490385320  PORTER  WARREN 

7777123338  PORTER  ROBERT  H 

67501 37000  PORTLAND  ASSOCIATES  LP 

661 61 48000  PORTLAND  CONNECTICUT  TOWN  OF 

2232072000  PORTLAND  WINAIR  CO 

0763887650  POSNER  LAWRENCE 

08 1 2432330  POST  RONALD 

0444007760  POST  ALBERT  J  &  JOY 

2920528000  POT  POURRI 

0424063990  POTOFF  JUDITH 

5801725000  POTOMAC  AIRGAS  INC 

561 5893765  POTOMAC  INS  CO  OF  ILLINOIS 

0442863820  POTTER  ANTHONY 

0442863820  POTTER  ANTHONY 

4990769070  POTTER  HOBART 

4990769070  POTTER  HOBART 

1 102034470  POTTER  PHILIP 

7887060000  POWDER  HORN  COMPANY 

7887060000  POWDER  HORN  COMPANY 

7887060000  POWDER  HORN  COMPANY 

0565085000  POWDER  RIDGE  SKI  AREA 

0494884770  POWELL  JEFFREY 

4070815160  POWERS  JOHN 

0 1 52836840  POWERS  JOHN 

1 190582900  POWERS  SEYMOUR 

0425493530  PRAIRIE  MICHAEL 

0425493530  PRAIRIE  MICHAEL 

5055645000  PRECISION  ARC  CO  INC 

7674740000  PRECISION  ELECTRIC 

0813139000  PRECISION  METAL  PRODUCTS  INC 

50252 1 8000  PREFERRED  GARDENS  INC 

4509477000  PREFERRED  VERTICALS  INC 

5300280000  PREMIER  GRAPHICS  INC 

045 1205260  PRENTIS  JOHN 

5640909000  PRESCOTT  INVESTORS  INC 

4 1 25478020  PRESLEY  BRUCE 

0423860640  PRESS  STEPHEN  &  MEREDITH 

0423496820  PRESSLER  DAVID 

5512678000  PRESTIGE  PAINTING  &  WALLPAPERIN 

6074041000  PRESTIGE  RETAIL  SHOPS  STAMFORD 

1204617960  PREZIOSO  MARIUS 

0994826930  PREZIOSO  RAPHAEL 

0322239410  PRICE  ROBERT 

1 1 42063990  PRIEST  DONALD  M  &  RUTH 

5404264000  PRIME  PLYWOOD  AND  PANEL  INC 

0981264060  PRINCE  PHYLLIS 

6992978000  PRODUCTIVITY  SYSTEMS  ENGINEERIN 

1 026392000  PROFESSIONAL  AMBULANCE  SERVICE 

6669675000  PROFESSIONAL  DEVELOPMENT  GROUP 

6669675000  PROFESSIONAL  DEVELOPMENT  GROUP 

0996686000  PROFESSIONAL  PENSIONS  INC 

0408062000  PROFESSIONAL  TV 


WEST  HARTFORD  CT  PERSINC  835.73 

WEST  HARTFORD  CT  PERSINC  275.60 

WEST  HARTFORD  CT  PERSINC  560.13 

HARTFORD  CT  PERSINC  1 10.07 

MILFORD  CTWITHHLD  178.42 

WEST  HARTFORD  CT  PERSINC  295.87 

FAIRFIELD  CT  IND  418.42 

CANTON  CT  BU  893.20 

PORTLAND  CT  SUT  1,052.64 

NORTH  HAVEN  CT  CORP  3,822.48 
SCARSDALE  NY  PERSINC  1 80.97 

RIDGEFIELD  CT  PERSINC  109.51 

DANBURYCTCG  167.30 

NEW  CANAAN  CT  SUT  605.13 

CANTON  CT  PERSINC  1 28.00 

W  HARTFORD  CT  SUT  7,880.30 

LISLE  ILF&NR  1,113.30 

GREENWICH  CT  PERSINC  1 ,088.27 

GREENWICH  CT  PERSINC  1 ,098.27 
S  GLASTONBURY  CT  PERSINC  1 17.16 

S  GLASTONBURY  CT  PERSINC  400.36 

GREENWICH  CT  PERSINC  1 ,248.76 
SIMSBURYCTSUT  223.34 

SIMSBURY  CT  SUT  256.88 

SIMSBURYCTSUT  151.07 

MIDDLEFIELD  CT  ADC  158.50 

GRANBYCT  PERSINC  212.38 

MONROVIA  MD  PERSINC  1 1 1 .90 

NEW  MILFORD  CT  PERSINC  427.16 

BOCA  RATON  FL  PERSINC  541 .33 

SOUTHINGTON  CT  PERSINC  65 1 .39 

SOUTHINGTON  CT  PERSINC  1,201.29 

BRIDGEPORT  CT  CORP  1 .000.56 
AVON  CT  SUT  117.81 

MILFORD  CT  HAZ  WST  250.00 

STAMFORD  CT  SUT  359.47 

CHESHIRE  CT  SUT  731.20 

STRATFORD  CT  SUT  918.40 

PLACIDA  FL  PERSINC  347.22 

GREENWICH  CT  CORP  448.70 

LED  YARD  CT  PERSINC  692.08 

CHESHIRE  CTCG  120.40 

FAIRFIELD  CT  PERSINC  153.47 

COS  COB  CT  CORP  200.00 

STAMFORD  CT  SUT  702.00 

DANBURY  CT  PERSINC  1 29.95 

DANBURY  CT  PERSINC  1 56.40 

YORK  ME  PERSINC  539.98 

ORANGE  CT  CG  582.33 

SPRINGFIELD  MA  SUT  257.35 

STAMFORD  CT  PERSINC  279.30 

MONROE  CT  SUT  361.57 

NORWICH  CT  CORP  2,994.38 

CHESTNUT  HILL  MA  SUT  1 ,022.66 

CHESTNUT  HILL  MA  SUT  1,031.29 
EAST  HAVEN  CT  CORP  782.43 

WARREN  CT  SUT  198.01 
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0408062000  PROFESSIONAL  TV 

7096878000  PROFITLINK  INC 

0443209060  PROKOP  WILLIAM 

0826230850  PROMUTO  KAREN 

4407714000  PRONTOAIRE  INC 

4407714000  PRONTOAIRE  INC 

4407714000  PRONTOAIRE  INC 

4407714000  PRONTOAIRE  INC 

44077 1 4000  PRONTOAIRE  INC 

44077 14000  PRONTOAIRE  INC 

44077 1 4000  PRONTOAIRE  INC 

4407714000  PRONTOAIRE  INC 

4407714000  PRONTOAIRE  INC 

4407714000  PRONTOAIRE  INC 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

5786538000  PROSPECT  CAFE 

0843487000  PROUTY  ANDREA  LYNN 

5 1 83959000  PROVIDER  INCORPORATED 

6960157000  PROVOST  SECURITY 

5612072762  PRUDENTIAL  INS  CO  OF  AMERICA 

0435207740  PRUETT  ROBERT 

0435207740  PRUETT  ROBERT 

2001646760  PRUSHKO  BERNARD 

5425202000  PSAMS  CAFE 

5861372000  PTR  PRECISIONS  TECHNOLOGIES  INC 

6839757000  PUGLIARES  ASSOCIATES 

0433257890  PULCINELLA  ANTHONY 

0433257890  PULCINELLA  ANTHONY 

0414263850  PULLEN  WESTON 

3500983280  PURDON  JOHN 

0670731550  PUSCHEL  WALTER 

0464010670  PUSKAR  GEORGE  &  EVA 

0460539880  PUTINAS  CHARLES  J 

0032892050  PUTNAM  JON 

0032892050  PUTNAM  JON 

5393460380  PUTNEY  FREDERICK 

6235659000  PWG  VINTNERS  USA  INC 

0434271460  PYTLIK  DAVID 

6746200000  Q  W  G  LANDSCAPING  INC 

07 1 4236950  Q  AOUD  SALIB  A 

0444674160  QUAGAN  BRIAN 

0444674160  QUAGAN  BRIAN 

0424661650  QUAGLIANO  THOMAS 

0493098270  QUAGLIAROLI  GERALD 

6202493000  QUALITY  AUTO  SERVICE 

6202493000  QUALITY  AUTO  SERVICE 

6202493000  QUALITY  AUTO  SERVICE 

4463857000  QUALITY  CUTTERS 


WARREN  CTSUT  344.34 

SOUTHBURYCTSUT  151.21 

WOODBURY  CT  PERSINC  1 50.5 1 

LARCHMONT  NY  PERSINC  109.55 

DANBURY  CTSUT  169.49 

DANBURY  CTSUT  200.01 

DANBURY  CTSUT  349.77 

DANBURY  CTSUT  165.52 

DANBURY  CTSUT  188.43 

DANBURY  CTSUT  225.14 

DANBURY  CTSUT  220.10 

DANBURY  CT  SUT  232.27 

DANBURY  CTSUT  177.21 

DANBURY  CTSUT  148.67 

E  HARTFORD  CT  SUT  131.01 

E  HARTFORD  CT  SUT  124.85 

E  HARTFORD  CT  SUT  155.68 

E  HARTFORD  CT  SUT  1 33.24 

E  HARTFORD  CT  SUT  131.01 

E  HARTFORD  CT  SUT  124.85 

E  HARTFORD  CT  SUT  155.68 

E  HARTFORD  CT  SUT  1 33.24 

E  HARTFORD  CT  SUT  127.72 

E  HARTFORD  CT  SUT  1 15.88 

E  HARTFORD  CT  SUT  1 12.35 

AVON  CT  PERSINC  273 .26 

KILLINGWORTH  CT  SUT  836.95 

WILTON  CTSUT  190.55 

NEWARK  N J  F&NR  660.12 

OLD  GREENWICH  CT  PERSINC  789.48 
OLD  GREENWICH  CT  PERSINC         1 ,629.68 

TRUMBULL  CT  PERSINC  401 .38 

TORRINGTON  CT  SUT  275.58 

ENFIELD  CT  CORP  2,553.00 

EAST  HAMPTON  CT  SUT  635 .94 

NORTH  HAVEN  CT  PERSINC  404.40 

NORTH  HAVEN  CT  PERSINC  834.00 

LITCHFIELD  CT  PERSINC  756. 17 

PLAINFIELD  CT  PERSINC  364.70 

RIVERSIDE  CT  PERSINC  3,097.90 

EAST  HAMPTON  CT  CG  1 80.28 

CHESTER  CT  GIFT  162.00 

GUILFORD  CT  PERSINC  805.28 

GUILFORD  CT  PERSINC  805.28 

CROTON  NY  PERSINC  298.46 

MONTEREY  CA  CORP  201 .60 

MARION  CT  PERSINC  1 59.37 

WINSTED  CTSUT  163.72 

ORANGE  CT  PERSINC  1 44.05 

EAST  GRANBY  CT  PERSINC  298.10 

EAST  GRANBY  CT  PERSINC  238.88 

POMFRET  CTR  CT  PERSINC  267.53 

WINDSOR  LOCKS  CT  PERSINC  405. 12 

MILFORD  CT  SUT  470.36 

MILFORD  CT  SUT  590.49 

MILFORD  CTSUT  441.74 

MANCHESTER  CT  SUT  213.66 
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5490198000  QUEEN  STREET  AUTO  LEASING  INC 

3557550000  QUESTER  INC 

4285235006  QUIK  EZE  MOBIL 

4285235006  QUIK  EZE  MOBIL 

5616073765  QUINCY  MUTUAL  FIRE  INSURANCE  C 

0486022860  QUINN  DANIEL 

0486022860  QUINN  DANIEL 

0415460020  QUINN  MAUREEN 

0434098400  QUINTNER  MITCHELL 

0434098400  QUINTNER  MITCHELL 

0434098400  QUINTNER  MITCHELL 

3036274000  R  &  M  AUTOMOTIVE  INC 

45 1 1 929000  R  &  R  FLOOR  COVERING 

0857268000  R  A  PARADYSONS  INC 

0281238000  R  B  LYNCH  CO 

5978747000  R  J  MIGUEL  SERVICES  INC 

5978747000  R  J  MIGUEL  SERVICES  INC 

5978747000  R  J  MIGUEL  SERVICES  INC 

5978747000  R  J  MIGUEL  SERVICES  INC 

5978747000  R  J  MIGUEL  SERVICES  INC 

5978747000  R  J  MIGUEL  SERVICES  INC 

5978747000  R  J  MIGUEL  SERVICES  INC 

0935 1 7 1 000  R  LB  REALTY  CORP 

5858246000  R  L  B  LANDSCAPING 

3492766000  R  R  M  SPENCERS  INCORPORATED 

3492766000  R  R  M  SPENCERS  INCORPORATED 

3492766000  R  R  M  SPENCERS  INCORPORATED 

3492766000  R  R  M  SPENCERS  INCORPORATED 

3105186000  RAAFAT  R  TADROS  AND  GUISEPPE  TR 

5136338000  RABBIT  EARS  PRODUCTION  INC 

07633 1 8000  RACEWAY  GOLF  CLUB 

0613855310  RADDOCK  FRANKLIN 

0613855310  RADDOCK  FRANKLIN 

5299540000  RADER  INDUSTRIES  INC 

7777123836  RAETHER  PAUL  E 

0404477620  RAGOZZINO  ROSE 

2 1 85460000  RAGU  FOODS  INC 

0682864000  RAILROAD  SALVAGE  OF  CONN  INC 

7 146327000  RAINBOW  GARDENS 

63701 83000  RAINBOW  NEWS  &  VARIETY  INC 

7397045000  RAINBOW  SHOPPE 

0413691700  RAINEY  DAVID 

0610970080  RAISBECK  EDWARD  A 

0473695260  RAISBECK  OLIVIA  D 

0463655820  RAKJOHN 

22341 10000  RAM  ENGINEERING  INC 

6955512000  RAM  MOBILE  DATA  USA  LIMITED  PAR 

5042965000  RAM  SOFTWARE  INC 

2155012270  RAMIREZ  JOHN 

O43385O070  RANDOLPH  LOUISE 

0474440560  RANDT  DA  N  A 

5616099765  RANGER  INSURANCE  COMPANY 

5081079600  RANKIN  J  LEE 

0423843090  RAPOPORT  MICHAEL 

0450168410  RAPP  FRANK 

0236436760  RAPTELIS  CHRISTOS 

0236436760  RAPTELIS  CHRISTOS 


SOUTHINGTON  CT  CORP  235.20 

STONINGTON  CT  CORP  1 ,752.94 

MYSTIC  CTSUT  150.14 

MYSTIC  CTSUT  122.21 

QUINCY  MA  F&NR  985.13 
EAST  HARTFORD  CT  PERSINC  1 ,623.67 
EAST  HARTFORD  CT  PERSINC          2,776.39 

RIDGEFIELD  CT  PERSINC  191.71 

MILFORD  CT  PERSINC  590.03 

MILFORD  CT  PERSINC  196.26 

MILFORD  CT  PERSINC  393.77 

NEWINGTON  CT  SUT  1,312.02 

GROTON  CT  SUT  249.58 

EAST  HADDAM  CT  SUT  590.% 

STAMFORD  CT  SUT  108.45 

PAWTUCKET  RI  SUT  691.70 

PAWTUCKET  RI  SUT  722.68 

PAWTUCKET  RI  SUT  789.86 

PAWTUCKET  RI  SUT  1 .845.54 

PAWTUCKET  RI  SUT  2,298.55 

PAWTUCKET  RI  SUT  669.39 

PAWTUCKET  RI  CORP  410.40 

WOODBURY  CT  CORP  415.44 

STAMFORD  CT  SUT  256.50 

HARTFORD  CT  SUT  750.17 

HARTFORD  CT  SUT  584.1 1 

HARTFORD  CTSUT  214.46 

HARTFORD  CT  SUT  392.28 

MIDDLEBURY  CT  CORP  544.56 

ROWA YTON  CT  CORP  594.40 

THOMPSON  CT  CORP  200.00 

STAMFORD  CT  PERSINC  178.54 

STAMFORD  CT  PERSINC  254.24 

BRIDGEPORT  CT  CORP  505.26 

GREENWICH  CT  IND  2.079.36 

EAST  HAVEN  CT  PERSINC  193.41 

ENGLEWOOD  CLIFFS  NJ  SUT  4,027. 10 

MERIDEN  CT  CORP  1.615.14 

MILFORD  CTSUT  165.60 

NORWALK  CT  SUT  104.70 

NORWALK  CTSUT  513.06 
EAST  LONGMEADOW  MA  PERSINC      258.10 

GLASTONBURY  CT  GIFT  500.00 

GLASTONBURY  CT  GIFT  500.00 

DERBY  CT  PERSINC  213.20 

WILTON  CT  CORP  807.80 

WOODBRIDGE  NJ  SUT  2,377.54 

TRUMBULL  CTSUT  193.05 

BRANFORDCT  PERSINC  369.39 

GREENWICH  CT  PERSINC  267.70 

KETCHUM  ID  PERSINC  391.10 

HOUSTON  TX  F&NR  923.26 

SCOTTS  VALLEY  CA  PERSINC  891.21 

N  STONINGTON  CT  PERSINC  276.50 

ANSONIACT  PERSINC  589.79 

WETHERSFIELD  CT  PERSINC  1 48.24 

WETHERSFIELD  CT  PERSINC  306.00 
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4749198000  RAROS  AUTOMOTIVE  CENTER  INC 

6439616000  RASPBERRY  JUNCTION 

0575673830  RATIGAN  CHARLES 

0934290620  RATNER  NEIL 

0492430930  RAVENSCROFT  WILLIAM 

7679210000  RAY  ASSOCIATES 

7679210000  RAY  ASSOCIATES 

7679210000  RAY  ASSOCIATES 

2485308000  RAY  COPPOLAS  SALES  SERVICE  INC 

0454049950  RAYEL  BARBARA 

0454049950  RAYEL  BARBARA 

0671370000  RAYMONDS  BUILDING  SUPPLY  INC 

0639302000  RAYS  AUTO  BODY  INC 

1 3 1 3273400  R AZZANO  PASQU ALE 

0164813220  READING  GLEN 

4577473 170  REAGOR  RONALD 

3474947000  REAL  WOOD 

0404860490  REBULA  EDWARD 

0513289590  RECHT  MILDRED 

08740408 1 0  RECK  DANIEL 

0874040810  RECK  DANIEL 

295329 1 1 80  RECK  J  RODNEY 

2953291180  RECK  J  RODNEY 

503 1 85 1 000  RECOGNITION  INC 

0421216810  RECOR  CLIFFORD  R 

0564294000  RECORD  SHOP  INC 

6159297000  RED  ROOSTER  MKT  &  DELI 

1022041790  REDDY  THOMAS 

043563761 0  REDG ATE  MARY  C ATHER 

0423403770  REED  PATRICIA 

5041 124000  REEL  GREEN  LANDSCAPING  INC 

0472482140  REEVES  GEORGE  EST 

1022276190  REFALO  HARRY 

0634790000  REGAL  MENS  SHOP  INC 

6703995000  REGISTRY  INC 

6703995000  REGISTRY  INC 

6703995000  REGISTRY  INC 

0391462860  REGIUS  ROBERT 

0684435620  REGNIER  JAMES 

0684435620  REGNIER  JAMES 

2196685410  REHLAENDER  JAMES 

2196685410  REHLAENDER  JAMES 

1 006899000  REID  AND  RIEGE  PC 

05 1 2200060  REILLY  JOHN 

0575408250  REILLY  JOHN  T 

0436441340  REINER  MICHAEL 

0436441340  REINER  MICHAEL 

3220966420  REINER  NEDRA 

0813834830  REIS  ROSALIND  M 

4817128000  RELINC 

3484144000  RELIABLE  EQUIPMENT  SERVICES 

5040977000  RELIABLE  WELDING  &  FABRICATING 

2303865000  RELIANCE  AUTOMOTIVE  INC 

1093432920  RELYEA  DOUGLAS 

1093432920  RELYEA  DOUGLAS 

1093432920  RELYEA  DOUGLAS 

041 1272550  REMILLARD  DONALD  EST 


DERBY  CTSUT  169.65 

N  STONINGTON  CT  SUT  3,295. 19 

CHESHIRE  CT  PERSINC  110.81 

NEWTOWN  CT  PERSINC  606.20 

KENSINGTON  CT  PERSINC  143.50 

FAIRFIELD  CTSUT  220.50 

FAIRFIELD  CT  SUT  296.53 

FAIRFIELD  CT  SUT  138.57 

BRANFORD  CTSUT  477.78 

OLD  LYME  CT  PERSINC  1 02.56 

OLD  LYME  CT  PERSINC  204. 1 3 

WOLCOTT  CTSUT  3,507.20 

BRISTOL  CT  CORP  282.20 

WESTPORT  CT  PERSINC  878.66 

WESTFIELD  MA  PERSINC  148.34 

BRANFORD  CT  PERSINC  154.80 

ELLINGTON  CT  SUT  143.54 

WINDSOR  CT  PERSINC  381.38 

STAMFORD  CT  PERSINC  235.50 

RIDGEFIELD  CT  PERSINC  1 13.80 

RIDGEFIELD  CT  PERSINC  234.90 

SIMSBURY  CT  PERSINC  563.30 

SIMSBURY  CT  PERSINC  574.90 

GLASTONBURY  CT  CORP  506.50 

WESTPORT  CT  PERSINC  417.43 

WATERBURY  CT  SUT  237.29 

N  STONINGTON  CT  SUT  433.63 

WESTON  CT  PERSINC  125.81 

SOUTHPORT  CT  PERSINC  1 3 1 .82 

WEST  HAVEN  CT  PERSINC  1 08.56 

EAST  GRANBY  CT  SUT  123.01 

NORTH  HAVEN  CT  PERSINC  192.92 

NEW  MILFORD  CT  PERSINC  205.75 

MANCHESTER  CT  CORP  449.87 

NEWTON  MA  SUT  2,347.05 

NEWTON  MA  SUT  2,126.55 

NEWTON  MA  SUT  1 ,3 1 1 .75 

JUPITER  FL  PERSINC  522.73 

WESTON  CT  PERSINC  393 .78 

WESTON  CT  PERSINC  345.83 

DARIEN  CT  PERSINC  1 25. 16 

DARIEN  CT  PERSINC  1 ,246.32 

HARTFORD  CT  WITHHLD  527.44 

NEW  CANAAN  CT  PERSINC  941 .47 

W  HARTFORD  CT  PERSINC  102.76 

FARMINGTON  CT  PERSINC  281 .63 

FARMINGTON  CT  PERSINC  5,123.78 

NORWALK  CT  PERSINC  252.60 

WESTPORT  CTCG  353.18 

EAST  HARTFORD  CT  WITHHLD  157.12 

BROOKFIELD  CT  SUT  234. 14 

ENFIELD  CT  SUT  242.67 

EAST  BERLIN  CT  CORP  3,056.60 

NORWICH  CT  PERSINC  1 ,01 0.33 

NORWICH  CT  PERSINC  439.49 

NORWICH  CT  PERSINC  570.84 

CLINTON  CT  PERSINC  1 72.28 
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2567899000  REMINGTON  PRODUCTS  INC 

5883400000  RENNA  KATHLEEN 

0755679470  REPENNING  JOERN 

0755679470  REPENNING  JOERN 

0638 1 30000  REPRODUCTION  SERVICES  INCORPORA 

0590349000  REPUBLIC  OIL  CO  INC 

0431271570  RESNICK  STANLEY 

3241577000  RESTAR  INC 

4546793960  RETANA  JORGE 

0463430180  REYNOLDS  GARY 

3904034000  RFE  MANAGEMENT  CORP 

0475478820  RHAULT  RICHARD 

6814420000  RHEOMETRICS  INC 

6814420000  RHEOMETRICS  INC 

4776373000  RHODES  PUMP  SERVICE  INC 

5 137435000  RHONE  POULENC  BASIC  CHEMICALS  C 

4940854000  RI  TILE  DIST/G&M  COMPANY  INC 

1323412180  RIAHIALI 

691 1671000  RICAROS  CLEANING  SERVICE 

041 1407580  RICCIO  FRANK  J  &  GIOIA 

0484877520  RICCIO  MARK  &  CATHY  S 

0495459320  RICE  DAVID  A 

5405063620  RICE  PATRICIA 

7777 1 22942  RICE  HELEN  D 

041 4043 1 80  RICH  GERALD 

0414043180  RICH  GERALD 

0491463510  RICH  KENNETH  A 

0491463510  RICH  KENNETH  A 

0491463510  RICH  KENNETH  A 

0831879180  RICH  MARY 

0484265440  RICH  PRISCILLA 

0495288870  RICHARD  LARRY 

6075246000  RICHARD  D  ROBBINS IND  CONSULTAN 

5976790000  RICHARD  J  PROCTOR  CPA  P  C 

4998522000  RICHARD  S  FELNER  &  SON  INC 

4861787000  RICHARDS  ASSOCIATES  INC 

2780484000  RICHARDS  ASSOCIATES  INSURANCE  A 

2780484000  RICHARDS  ASSOCIATES  INSURANCE  A 

0462073180  RICHARDS  ETHEL 

0481870200  RICHARDSON  EDYTHE 

3512060580  RICHARDSON  LEE 

3512060580  RICHARDSON  LEE 

0472670150  RICHTER  JERRY 

3422420140  RICHTER  MORTON 

5795041 790  RICKERT  JONATHAN 

2588697000  RICKS  SEAMLESS  ALUMINUM  GUTTERS 

0072627880  RIDEOUT  KENNETH 

2645686950  RIDGWAY  ALVIN 

2645686950  RIDGWAY  ALVIN 

0743020550  RIDGWAY  WALTER  S  II 

0454697590  RIDLEY  ASTORIA 

3665004820  RIGG  JOHN 

0481898880  RIISKA  OSCAR 

0481898880  RIISKA  OSCAR 

0465288680  RINALDI  JAMES 

0465288680  RINALDI  JAMES 

0452280830  RING  MONICA 


BRIDGEPORT  CT  SUT  2,581.44 

NORWALK  CT  SUT  254.45 

RIVERSIDE  CT  PERSINC  1 59.85 

RIVERSIDE  CT  PERSINC  283.66 

BRIDGEPORT  CT  CORP  1 ,565.94 

WILLIMANTIC  CT  GAS  39,410.01 

TRUMBULL  CT  PERSINC  158.76 

BOLTON  CT  SUT  282.15 

MONROVIA  MD  PERSINC  1 16.40 

OLD  LYME  CT  PERSINC  1,106.21 

NEW  CANAAN  CT  CORP  732.12 

TERRYVILLE  CT  PERSINC  133.77 

PISCATA WA Y  NJ  SUT  1 32.89 

PISCATAWAY  NJ  SUT  159.80 

GUILFORD  CT  SUT  311.43 

PRINCETON  NJ  SUT  5,882.43 

CRANSTON  RI  SUT  139.31 

GALES  FERRY  CT  PERSINC  244.30 

E  HARTFORD  CT  SUT  410.66 

BRIDGEPORT  CT  CG  236.20 

MADISON  CTCG  239.94 

CANTERBURY  CT  PERSINC  178.65 

MILWAUKIE  OR  PERSINC  243. 1 1 

VERNON  CT  IND  196.43 

GUILFORD  CT  PERSINC  428.92 

GUILFORD  CT  PERSINC  428.92 

MIDDLETOWN  CT  PERSINC  547. 12 

MIDDLETOWN  CT  PERSINC  1 85.97 

MIDDLETOWN  CT  PERSINC  361.15 

MERIDEN  CT  PERSINC  126.53 

BOONE  NC  PERSINC  140.80 

CHESHIRE  CT  PERSINC  103.33 

WILTON  CT  SUT  196.47 

RIDGEFIELD  CT  SUT  129.24 

TRUMBULL  CT  SUT  264.15 

WEST  MYSTIC  CT  SUT  129.69 

SOUTH  WINDSOR  CT  CORP  433.80 

SOUTH  WINDSOR  CT  CORP  437.40 

TERRYVILLE  CT  GIFT  3,090.00 

GREENWICH  CT  PERSINC  1 38.80 

EASTON  CT  PERSINC  433.18 

EASTON  CT  PERSINC  8 1 1 .98 

APO  AE  **  PERSINC  203.40 

GREENWICH  CT  PERSINC  335.51 

APO  AE  **  PERSINC  345.36 

NORTH  BRANFORD  CT  SUT  107.68 

GRANBY  CT  PERSINC  329.08 

PLAINFIELD  CT  PERSINC  179.12 

PLAINFIELD  CT  PERSINC  367.40 

SHELTON  CT  CG  489.84 

HAMDEN  CT  PERSINC  124.41 

AVON  CT  PERSINC  1 ,346.90 

WINSTED  CT  PERSINC  274.68 

WINSTED  CT  PERSINC  274.68 

SOUTHINGTON  CT  PERSINC  1 34.50 

SOUTHINGTON  CT  PERSINC  258.24 

NORWICH  CT  PERSINC  213.52 
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0452280830  RING  MONICA 

086402 1 520  RINGEL  JED 

0063066580  RIOUX  CLAIRMONT 

0063066580  RIOUX  CLAIRMONT 

0423818080  RIPPLE  EZRA 

0453417840  RIPPS  RONALD 

0453417840  RIPPS  RONALD 

0444453770  RISLEY  ROGER 

1671852650  RITTER  FRANCES  ES 

5879077450  RIVERS  PHILLIP 

0494469150  RIZZO  MARK 

0494469 1 50  RIZZO  MARK 

5624127000  ROAD  READY  USED  CARS  INC 

6799241 000  ROAD  RUNNER  DELI 

0494205180  ROBBIN  BARRY 

1 572209650  ROBBINS  WILLIAM  ES 

1572209650  ROBBINS  WILLIAM  ES 

1 572209650  ROBBINS  WILLIAM  ES 

5873037310  ROBBS  GEORGE 

3655990000  ROBERT  GRATHWOHL  ASSOCIATES  INC 

0833889000  ROBERT  H  SCHAFFERASSOCIATES 

2992576000  ROBERT  J  REID  ASSOCIATES 

6715312000  ROBERT  ORR  &  ASSOCIATES 

0495445860  ROBERTS  BLAIR 

0433818200  ROBERTS  GRANT  EST 

04338 1 8200  ROBERTS  GRANT  EST 

0497461 770  ROBERTS  PAGE  V 

08 1 405 1 1 40  ROBERTS  ROBERT 

0814051090  ROBERTS  SUSAN 

1492887940  ROBERTS  WILLIAM 

1492887940  ROBERTS  WILLIAM 

3930252000  ROBERTS  COUNTRY  STORE 

0452843480  ROBERTS  FRANK  H  &  BARBARA  L 

0181600750  ROBIE  EDWARD 

7255722000  ROBINS  NEST  INCORPORATED 

0603499270  ROBINSON  EDWARD 

4067482930  ROBISON  STANTON 

0493240170  ROBOTHAM  ROBERT 

7238157000  ROC  GROUP  INC 

7238157000  ROC  GROUP  INC 

65 1 3733000  ROCCOS  RESTAURANT  INC 

0472054890  ROCHE  ANITA 

5942347000  ROCKLEDGE  COUNTRY  CLUB  RESTAURA 

0550744620  ROCKMORE  MYRON 

7079809000  ROCKWELLS 

7079809000  ROCKWELLS 

0465416850  RODERICK  JOHN 

0452608130  RODIE  WILFRED 

0452608130  RODIE  WILFRED 

5836850340  RODRIGUEZ  ALBERTO 

0664203070  RODRIGUEZ  ANGEL 

1084828230  RODRIGUEZ  ANTONIO 

0484282270  RODRIGUEZ  ANTONIO 

0663872750  RODRIGUEZ  JOSEFINAEST  OF 

1522893070  ROESCH  JOHN 

0852483000  ROGER  RICARD  PLUMBING  INC 

0793485420  ROGERS  CHARLES 


NORWICH  CT  PERSINC  1 38.23 

WILTON  CT  PERSINC  207.90 

NEWINGTON  CT  PERSINC  1 28.82 

NEWINGTON  CT  PERSINC  241 .45 

HARTFORD  CT  PERSINC  1 ,483.00 

BRIDGEWATER  CT  PERSINC  426.95 

BRIDGEWATER  CT  PERSINC  528.88 

MONROE  CT  PERSINC  1 20.20 

BROOKLYN  CT  PERSINC  315.78 

WILTON  CT  PERSINC  145.00 

HAMDEN  CT  PERSINC  143.46 

HAMDEN  CT  PERSINC  290. 10 

BRIDGEPORT  CT  SUT  388.35 

DANBURY  CT  SUT  244.32 

WEST  HARTFORD  CT  PERSINC  1 79.07 

HOUSTON  TX  PERSINC  222.58 

HOUSTON  TX  PERSINC  222.58 

HOUSTON  TX  PERSINC  139.40 

WINDSOR  CT  PERSINC  338.13 

NORWALK  CT  CORP  316.85 

STAMFORD  CT  SUT  1,733.40 

MILFORDCTSUT  203.52 

NEW  HA  VEN  CT  SUT  283.31 

SOUTHPORT  CT  PERSINC  1 1 4.20 

SOUTHPORT  CT  PERSINC  664.98 

SOUTHPORT  CT  PERSINC  1 78.68 

SOUTHPORT  CT  PERSINC  128.90 

WESTPORT  CT  PERSINC  193.76 

WESTPORT  CT  PERSINC  1 82.52 

NEW  YORK  NY  PERSINC  382.61 

NEW  YORK  NY  PERSINC  791 .32 

E  WINDSOR  CT  SUT  260.95 

WILTON  CTCG  222.80 

LACONIA  NH  PERSINC  355.55 

STAMFORD  CT  SUT  205.93 

CHESHIRE  CT  PERSINC  753.92 

GUILFORD  CT  PERSINC  1 ,968.58 

GLASTONBURY  CT  PERSINC  1 87.46 

NEW  YORK  NY  CORP  398.60 

NEW  YORK  NY  CORP  1 ,179.80 

BROOKFIELD  CT  SUT  495.25 

GUILFORD  CT  PERSINC  204. 1 5 

W  HARTFORD  CT  SUT  595.07 

W  HARTFORD  CT  PERSINC  193.32 

BRIDGEPORT  CT  SUT  629.54 

BRIDGEPORT  CT  SUT  576.49 

STRATFORD  CT  PERSINC  1 7 1 .27 

STRATFORD  CT  PERSINC  195.67 

STRATFORD  CT  PERSINC  651.60 

AVON  CT  PERSINC  1 66.00 

PORT  CHESTER  NY  PERSINC  107.76 

DARIEN  CT  PERSINC  1 88.59 

W  HARTFORD  CT  PERSINC  470.05 

SOMERS  CT  PERSINC  111.26 

BROOKFIELD  CT  PERSINC  279.30 

BOCA  RATON  FL  SUT  711.79 

RIDGEFIELD  CT  PERSINC  278.08 


362 


DIGEST  OF  ADMINISTRATIVE  REPORTS 


0793485420  ROGERS  CHARLES 

1864450950  ROGERS  JAM  T 

2477362000  ROGERS  PAINTING  CO  INC 

0566547000  ROGERS  SASHDOOR  CO 

0652443860  ROLL  A  MARIE 

0453660470  ROLLER  GEORGE 

0453660470  ROLLER  GEORGE 

3580701000  ROLLS  ROYCE  INC 

2362852630  ROMAN  GRANVILLE 

0476404070  ROMANO  SALVATORE  &  JOSEPHINH 

6010334000  ROM  AX  SUPPLY 

0462019960  ROMPE  WILFRED 

07 1 6050000  RONALD  MORNEAULT TUESDAYS  INCOR 

3976677000  RONCALLI  WOODLAND  INC 

0440759730  RONDINA  RAYMOND 

0636829000  RONNIES  INC 

0435499 1 70  ROOKWOOD  K YM 

7339435000  ROOMS  EXPRESS  OF  ORANGE  INC 

0433043570  ROOT  MARIE  R 

0423272200  RORABACK  GEORGE 

4656724000  RORI  CORPORATION 

02046045 1 0  ROSCIO  MARK 

1562432340  ROSE  DAVID 

0663876460  ROSE  RHEA  HOFFMAN  1990TR 

4707527000  ROSEBUD  CATERERS  INC 

4528085380  ROSELL  RODRIGUEZ  JUAN 

4528085380  ROSELL  RODRIGUEZ  JUAN 

2494581000  ROSEMARY  CASEY  INTERIORS  INC 

1313267680  ROSEN  STEPHEN 

0442632270  ROSENBERG  ELLIOTT 

0442632270  ROSENBERG  ELLIOTT 

0960707620  ROSENBERG  JULIUS 

0960707620  ROSENBERG  JULIUS 

0963249830  ROSENBERG  MARVIN 

0963249830  ROSENBERG  MARVIN 

4606273000  ROSENBLUTH  TRAVEL  AGENCY  INC 

0341078510  ROSENFIELD  RAYMOMD  &  MAUREEN 

0161254620  ROSENZWEIG  ISRAEL 

0161254620  ROSENZWEIG  ISRAEL 

9132820600  ROSLER  WOLFGANG 

0484237470  ROSNER  SCOTT 

0484237470  ROSNER  SCOTT 

3804295180  ROSS  DIANA 

3804295180  ROSS  DIANA 

3804295180  ROSS  DIANA 

0464237090  ROSS  MICHAEL 

0464237090  ROSS  MICHAEL 

5734046520  ROSS  RONALD 

5734046520  ROSS  RONALD 

0333642290  ROSS  SANDER 

4405807710  ROSS ETTI  JOSEPH 

0482423350  ROSS  OTTO  WALTER 

04934 16650  ROST  HENRY  A  &  LINDA  A 

0869305000  ROTAIR  INDUSTRIES  INC 

47 1 4390000  ROTARY  I  lOMH  HEALTH  CARE  INCORPO 

0628099000  ROTH  LUMBER  &  HARDWARE  SUPPLY  C 

0574209350  ROTHFELD  CAROLYN 


RIDGEFIELD  CT  PERSINC 
SOUTHPORT  CT  PERSINC 
DARIEN  CT  SUT 
NEWINGTON  CT  SUT 
GREENWICH  CT  PERSINC 
BRIDGEPORT  CT  PERSINC 
BRIDGEPORT  CT  PERSINC 
RESTON  VA  CORP 
NORWALK  CT  PERSINC 
SOUTHINGTONCTCG 
NEW  HAVEN  CT  SUT 
EAST  HAVEN  CT  PERSINC 
HARTFORD  CT  SUT 
PORTLAND  CT  CAREPRO 
WALLINGFORD  CT  PERSINC 
GREENWICH  CT  CORP 
CONLEY  GA  PERSINC 
ORANGE  CT  SUT 
GREENWICH  CT  GIFT 
VERNON  CT  PERSINC 
GREENWICH  CT  CORP 
GLASTONBURY  CT  PERSLNC 
STAMFORD  CT  PERSINC 
W  HARTFORD  CT  PERSINC 
CONGERS  NY  SUT 
RIDGEFIELD  CT  PERSINC 
RIDGEFIELD  CT  PERSINC 
RIDGEFIELD  CT  SUT 
WESTPORT  CT  PERSINC 
WEST  HARTFORD  CT  PERSINC 
WEST  HARTFORD  CT  PERSINC 
FAIRFIELD  CT  PERSINC 
FAIRFIELD  CT  PERSINC 
WESTPORT  CT  PERSINC 
WESTPORT  CT  PERSINC 
PHILADELPHIA  PA  CORP 
LONGBOAT  KE Y  FL  CG 
NEW  BRITAIN  CT  PERSINC 
NEW  BRITAIN  CT  PERSINC 
WARREN  OH  PERSINC 
HAMDENCTCG 
HAMDEN  CT  CG 
LOS  ANGELES  CA  PERSINC 
LOS  ANGELES  CA  PERSINC 
LOS  ANGELES  CA  PERSINC 
BOLTON  CT  PERSINC 
BOLTON  CT  PERSINC 
STAMFORD  CT  PERSINC 
STAMFORD  CT  PERSINC 
PLEASANTVILLE  NY  PERSINC 
FAIRFIELD  CT  PERSINC 
WEST  BARNET  VT  PERSINC 
WILTON  CTCG 
BRIDGEPORT  CT  CORP 
STRATFORD  CT  CORP 
HARTFORD  CT  SUT 
WESTPORT  CT  PERSINC 


258.17 
814.84 
401.15 
5,163.20 
157.06 
212.41 
258.21 
10.265.72 
278.14 
481.82 
586.42 
625.21 
279.10 
941.40 
101.54 
404.06 
176.29 
869.18 
170.60 
157.44 
2.265.56 
295.01 
140.20 
207.82 
387.46 
186.41 
342.45 
293.61 
110.71 
245.43 
245.43 
406.64 
160.94 
1.144.62 
3.062.98 
695.12 
530.58 
488.12 
1.420.43 
127.41 
157.50 
157.50 
1,093.71 
1,093.71 
2,112.21 
430.32 
870.00 
368.37 
755.85 
213.59 
223.08 
218.90 
374.60 
4.657.00 
120.68 
491.62 
256.15 
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0574209350  ROTHFELD  CAROLYN 

1028588000  ROUSE  COMPANY  OF  CONNECTICUT  IN 

5666367000  ROVA  CLEANING  SERVICES  INC 

2422236000  ROVELLI  MONUMENTS 

0364034070  ROWLAND  JOHN 

0364034070  ROWLAND  JOHN 

6032643000  ROXY  VIDEO 

0494234170  ROY  DONALD 

0422639660  ROY  LUCIEN 

5830625000  ROY  ROGERS 

5849203000  ROY  ROGERS 

5833 1 57000  ROY  ROGERS 

5849211000  ROY  ROGERS 

5849211000  ROY  ROGERS 

5849211000  ROY  ROGERS 

5832100000  ROY  ROGERS 

5832100000  ROY  ROGERS 

7275423000  ROYAL  MOTOR  CAR  LTD 

063 1770000  ROYAL  WELDING  CO  INC 

0420952360  RUBENSTEIN  CHARLES 

0420952360  RUBENSTEIN  CHARLES 

1 062824820  RUBIN  L  ROBERT  &  JACOBS  MYRNA  H 

0423008860  RUBINO  FRANK 

0406097260  RUBINO  JOHN 

0406097260  RUBINO  JOHN 

0574806000  RUBINO  BROTHERS  INC 

042 1438540  RUBY  JOSEPHINE 

0421438540  RUBY  JOSEPHINE 

0421438540  RUBY  JOSEPHINE 

6865273000  RUBY  DOOS  CAFE 

0455450350  RUDD  ROBERT 

0570531000  RUDEL  MACHINERY  CO  INC 

0402899560  RUDIS  JOHN 

2187473490  RUDMAN  STEVEN 

0443026620  RUEL  PAUL 

2628220230  RUFF  DONNA 

0463634260  RUNK  ROBERT 

4947671350  RUSBARSKY  JOSEPH 

0400162880  RUSGROVE  JAMES  C 

7306046000  RUSMAR  INCORPORATED 

3346095000  RUSSELECTRIC  INC 

0452832360  RUSSELL  JOHN 

0464663260  RUSSELL  MICHAEL 

03328 1 8050  RUSSELL  ROBERT 

0332818050  RUSSELL  ROBERT 

2672159900  RUSSEY  CRAIG 

0793446340  RUSSO  MICHEL 

0793446340  RUSSO  MICHEL 

0441607300  RUSSO  NICHOLAS 

0442018570  RUSSO  ANTHONY  &  PHYLLIS 

0442018570  RUSSO  ANTHONY  &  PHYLLIS 

2064426000  RUSSO  ASSOCIATES  INC 

5888466000  RUSSO  LAWN  &  LANDSCAPE 

3355708001  RUSTY  SCUPPER 

3355708000  RUSTY  SCUPPER 

0464495990  RUTH  DAVID 

0464495990  RUTH  DAVID 


WESTPORT  CT  PERSINC  528.76 

COLUMBIA  MD  CORP  2,165.00 

HARTFORD  CT  SUT  339.72 

DANBURYCTSUT  599.24 

WATERBUR Y  CT  PERSINC  1 56.39 

WATERBURY  CT  PERSINC  550.92 

NOROTON  HEIGHTS  CT  SUT  1 52.80 

WEST  HARTFORD  CT  PERSINC  200.90 

WEST  HARTFORD  CT  PERSINC  249.5 1 

BRISTOL  CT  SUT  850.01 

BRISTOL  CT  SUT  969.08 

BRISTOL  CT  SUT  1,026.87 

BRISTOL  CT  SUT  747.98 

BRISTOL  CT  SUT  271.87 

BRISTOL  CT  SUT  304.50 

BRISTOL  CT  SUT  671.00 

BRISTOL  CT  SUT  262.08 

MILFORD  CT  SUT  1 ,005.52 

HARTFORD  CT  SUT  131.80 

HARTFORD  CT  PERSINC  765.66 

HARTFORD  CT  PERSINC  2,096.56 

DANBURYCTCG  253.77 

DURHAM  CT  PERSINC  1 38.24 

FARMINGTON  CT  PERSINC  736.9 1 

FARMINGTON  CT  PERSINC  689.67 

STAMFORD  CT  CORP  3,189.44 

DALTON  PA  PERSINC  396.72 

DALTON  PA  PERSINC  1 29. 19 

DALTON  PA  PERSINC  267.53 

JEWETT  CITY  CT  SUT  219.61 

BRIDGEPORT  CT  PERSINC  1 39.79 

SHELTON  CT  CORP  776.20 

WAYLAND  MA  PERSINC  1,137.94 

ALEXANDRIA  VA  PERSINC  234.20 

NEW  BRITAIN  CT  PERSINC  356.94 

ROWA  YTON  CT  PERSINC  234.23 

SOUTHPORT  CT  PERSINC  22 1 .67 

FAIRFIELD  CT  PERSINC  147.13 

BRISTOL  CT  GIFT  170.00 

WEST  CHESTER  PA  SUT  245.40 

HINGHAMMASUT  210.67 

DANBURY  CT  PERSINC  1 16.81 

MYSTIC  CT  PERSINC  501 .93 

BOSTON  MA  PERSINC  862.73 

BOSTON  MA  PERSINC  1 ,780.88 

CENTERBROOK  CT  PERSINC  473.54 

DANBURY  CT  PERSINC  2 14.39 

DANBURY  CT  PERSINC  2,564.73 

SOUTH  NORWALK  CT  PERSINC  172.16 

STAMFORD  CTCG  594.38 

STAMFORD  CT  CG  594.38 

FAIRFIELD  CT  CORP  200.80 

WINDSOR  LOCKS  CT  SUT  622.64 

SOLON  OH  SUT  461.36 

SOLON  OH  SUT  558.71 

COVENTRY  CT  PERSINC  347.54 

COVENTRY  CT  PERSINC  504.27 


364 


DIGEST  OF  ADMINISTRATIVE  REPORTS 


3278082000  RUTH  CHASE  FLOWERS 

0233097090  RUTLEDGE  MICHAEL 

0233097090  RUTLEDGE  MICHAEL 

0591244840  RUZA  MARTIN 

2954640330  RUZGA  JACQUELINE 

0485231020  RYAN  CRAIG 

0972229340  RYAN  JAMES 

0972229340  RYAN  JAMES 

0724219060  RYAN  PATRICK 

1 122801070  RYAN  ROBERT 

2003098320  RYAN  WILLIAM 

0423201680  RYBICKI  CATHERINE 

0423201680  RYBICKI  CATHERINE 

0421699440  RYDER  THEODORE  ES 

042 1699440  RYDER  THEODORE  ES 

5029368000  RYDER  STUDENT  TRANSPORTATION  SE 

552307 1 000  S  &  S  OIL  CO  INC 

6934632000  SCORE 

6871719000  SCAPES 

6377451000  S  D  H  ALLAH  AN  HOUSEWRIGHT  INC 

637745 1 000  S  D  H  ALLAH  AN  HOUSEWRIGHT  INC 

1 020346000  SHE  MEDICAL  ASSOCIATES  PC 

3648359000  S  Z  JEWELERY  MANUFACTURERS  INC 

0160363370  SAAF  MARGUERITE  K 

0382629200  SABATINI  VINCENT 

0382629200  SABATINI  VINCENT 

0412241790  SABLE  HERBERT 

0413064810  SACHER  ARNOLD 

327 1484290  SACHS  JOHN  P  &  MARY 

5264356250  SACKLER  RAYMOND  R  TRUST 

0955219440  SADD  NIGEL 

5706616980  SADIK  KHAN  KAREN 

3213061750  SADIK  KHAN  ORHAN  I 

3213061750  SADIK-KHAN  ORHAN 

0430157280  SADINSKY  ESTHER 

0486245620  SADLAK  MICHAEL 

5526363000  SAFE  HOME  SECURITY  INC 

5526363000  SAFE  HOME  SECURITY  INC 

0432660210  SAHNO  ROBERT 

5067806000  SAI  SYSTEMS  LABORATORIES  INC 

1114888020  SAINIOM 

1114888020  SAINIOM 

0738955000  SAINT  ELIZABETH  HEALTH  CENTER 

0492886340  SALAME  ALBERT 

0492886340  SALAME  ALBERT 

0492886340  SALAME  ALBERT 

1524834510  SALANT  MICHAEL 

0472850860  SALEH  MOHAMOAD 

1113422610  SALOMON  GERSON 

1 1 1 342261 0  SALOMON  GERSON 

0472832980  SALOMON  ROBERT 

0472832980  SALOMON  ROBERT 

6134316000  SALSGIVHR  COVENEY  ASSOCIATES  IN 

0451458630  SALVA  MATTHEW 

048665301 0  SALVIOLI  JOSEPI 1 

0486653010  SALVIOLI  JOSEPH 

1903417540  SAMPLE  NAOMI  N 


NEW  MILFORD  CT  SUT  146.35 

MARCO  ISLAND  FL  PERSINC  221 .33 

MARCO  ISLAND  FL  PERSINC  570.27 

WESTPORT  CT  PERSINC  515.30 
FAIRFIELD  CT  PERSINC  1 17.42 

NEWINGTON  CT  PERSINC  526.93 
GREENWICH  CT  PERSINC  1 86.34 

GREENWICH  CT  PERSINC  461 .95 
STAMFORD  CT  PERSINC  1 75.90 

RIVERSIDE  CT  PERSINC  1,159.59 
HAMDEN  CT  PERSINC  152.51 

JACKSONVILLE  FL  PERSINC  248.90 

JACKSONVILLE  FL  PERSINC  374.80 

HARTFORD  CT  PERSINC  404. 1 8 
HARTFORD  CT  PERSINC  169.58 

MIAMI  FL  CORP  333.94 

MANCHESTER  CT  SUT  1,015.28 
WATERBURY  CT  SUT  166.21 

WESTPORT  CT  CORP  127.83 

OLD  SAYBROOK  CT  SUT  628.39 

OLD  SAYBROOK  CT  WITHHLD  228.96 

HARTFORD  CT  BU  1 ,858. 19 
WESTPORT  CT  SUT  1 63 .48 

ESSEX  CT  GIFT  2,390.00 

FARMINGTON  CT  PERSINC  756.23 

FARMINGTON  CT  PERSINC  756.23 

WEST  HARTFORD  CT  PERSINC  462.88 

WESTPORT  CT  PERSINC  588.60 

NEW  CANAAN  CT  CG  461 .56 

OKLAHOMA  CITY  OK  PERSINC  213.25 
OLD  GREENWICH  CT  PERSINC  117.40 

NEW  CANAAN  CT  GIFT  1 ,320.00 

NEW  CANAAN  CT  GIFT  1 ,320.00 

OLD  GREENWICH  CT  PERSINC  6,733.50 
NEW  YORK  NY  GIFT  148.50 

VERNON  CT  PERSINC  1 44.98 

BERLIN  CT  SUT  778.44 

BERLIN  CT  SUT  827.56 
TERRYVILLE  CT  PERSINC  1 12.04 

SHELTONCTSUT  403.32 

SOUTH  WINDSOR  CT  PERSINC  282.06 

SOUTH  WINDSOR  CT  PERSINC  1 ,044.06 

PORTLAND  CT  CAREPRO  2,490.70 

DANBURY  CT  PERSINC  579.60 

DANBUR Y  CT  PERSINC  1 ,97 1 .99 

DANBURY  CT  PERSINC  2.461.65 

VIRGINIA  BEACH  VA  PERSINC  311.85 
HARTFORD  CT  PERSINC  1 88.74 

DARIEN  CT  PERSINC  1 30. 1 1 

DARIEN  CT  PERSINC  426.54 

NEW  CANAAN  CT  PERSINC  97 1 .70 

NEW  CANAAN  CT  PERSINC  272. 10 
WESTPORT  CT  CORP  1 50.00 

ENFIELD  CT  PERSINC  212.77 
WILTON  CT  PERSINC  101.70 

WILTON  CT  PERSINC  209.93 

BRIDGEPORT  CT  PERSINC  257.84 
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50532 16780  SAMUELSON  REID  R 

06844002 1 0  SANCHEZ  MAXIMINO 

4255275660  SANDEN  JOHN 

4255275660  SANDEN  JOHN 

9200001710  SANDERS  MAUREEN  K 

4147690000  SANDLER  &  WORTH  INC 

0203672 1 20  SANDLER  PAUL  &  ELAINE  K 

1 0934 10690  SANDMAN  JOSHUA  &  RACHEL 

04758707 1 0  SANDOLO  GISUEPPE 

0475870710  SANDOLO  GISUEPPE 

0464615790  SANDOR  STEVEN 

7653777000  SANDPOINT  CORPORATION 

7653777000  SANDPOINT  CORPORATION 

7653777000  SANDPOINT  CORPORATION 

0784467240  SANDYS  ERIC 

3284099390  SANFORD  MARK 

1283415890  SANI LAL 

0587345000  SANTA  FUEL  INC 

1 163465120  SANTO  DOMINGO  FELIPE 

1 163465120  SANTO  DOMINGO  FELIPE 

1 163465 120  SANTO  DOMINGO  FELIPE 

0483465510  SANTORE  DENNIS 

04834655 1 0  SANTORE  DENNIS 

0493852250  SANTOVASI  DANIEL 

0493852250  SANTOVASI  DANIEL 

7777121887  SARASWATI  INC 

498 1759000  S  ARN  AFIL  INC 

4981759000  SARNAFILINC 

1032682480  SARTOR  THOMAS 

0882889200  SATLOF  DAVID  &  JUDITH 

0474895190  SAUNDERS  SCOTT 

0474895190  SAUNDERS  SCOTT 

0472206780  SAVARD  ALFRED 

5820097000  SAVIN  ROCK  AUTOMOTIVE  INC 

4718730000  SAVLUKS  AUTO  CENTER  INC 

0559625000  SAWCO  INC 
0559625003  SAWCO  INC 
0559625002  SAWCO  INC 

0559625001  SAWCO  INC 
5508213000  SAWES  AUTOMOTIVE 
220227 1510  SAX  LAWRENCE  A 
0407807 140  SAXTON  PATRICIA 
0407807140  SAXTON  PATRICIA 

045 1669090  SAYADOFF  DANIEL  JEST  OF 

045 1669090  SAYADOFF  DANIEL  JEST  OF 

6934822000  SAYBROOK  ASSOCIATES  INC 

0578864000  SAYBROOK  MARINE  SERVICE  INC 

0578864000  SAYBROOK  MARINE  SERVICE  INC 

0573212000  SAYBROOK  OIL  COMPANY  INC 

6892764000  SAYBROOK  POINT  MARINA 

6145692000  SBEINC 

0470322400  SBONA  ANTHONY 

1943438760  SCALZO  ELIO 

0588236000  SCALZO  WHITE  REFRIGERATION  CO  I 

0123264390  SCANNELL  THOMAS 

0123264390  SCANNELL  THOMAS 

05 1 2658 140  SC ARFI  JOHN 


EASTFORD  CT  PERSINC  459.88 

NEW  BRITAIN  CT  PERSINC  1 56.08 

RIDGEFIELD  CT  PERSINC  48 1 .95 

RIDGEFIELD  CT  PERSINC  994.84 

SHELTON  CT  CONVEY  550.00 

SPRINGFIELD  NJ  SUT  1 ,358.38 

SCOTTSDALE  AZ  CG  269.82 

NEW  HAVEN  CTCG  343.74 

STAMFORD  CT  PERSINC  3 16.48 

STAMFORD  CT  PERSINC  238.98 

DARIEN  CT  PERSINC  105.29 

CAMBRIDGE  MA  SUT  120.00 

CAMBRIDGE  MA  SUT  1 32.30 

CAMBRIDGE  MA  SUT  325.5 1 

SOUTH  KENT  CT  PERSINC  273.07 
PONTE  VEDRA  BEACH  FL  PERSINC       1 74.46 

NEW  YORK  NY  PERSINC  1 ,403.91 

BRIDGEPORT  CT  CORP  4,109.50 

GREENWICH  CT  PERSINC  87 1 .48 

GREENWICH  CT  PERSINC  217.88 

GREENWICH  CT  PERSINC  653.60 

TORRINGTON  CT  PERSINC  1 46.47 

TORRINGTON  CT  PERSINC  528.78 

OLD  SAYBROOK  CT  PERSINC  125.47 

OLD  SAYBROOK  CT  PERSINC  123.75 

WOODBRIDGE  CT  IND  432.00 

CANTON  MA  CORP  926.38 

CANTON  MA  CORP  926.38 

DARIEN  CT  PERSINC  623.47 

W  HARTFORD  CT  CG  425.01 

TORRINGTON  CT  PERSINC  261 .07 

TORRINGTON  CT  PERSINC  534.74 

SOUTHBURY  CT  PERSINC  384.95 

WEST  HAVEN  CT  SUT  731.33 

BALTIC  CT  SUT  212.19 

NEW  HAVEN  CT  SUT  452.52 

NEW  HAVEN  CT  SUT  258.85 

NEW  HAVEN  CT  SUT  312.67 

NEW  HAVEN  CT  SUT  1 50.48 

BRISTOL  CT  SUT  322.16 

FAIRFIELD  CT  PERSINC  1,158.76 

WILTON  CT  PERSINC  1 29.59 

WILTON  CT  PERSINC  481.80 

BLOOMFIELD  CT  FID  181.92 

BLOOMFIELD  CT  FID  1 ,403.40 

STRATFORD  CT  SUT  1 13.40 

OLD  SAYBROOK  CT  SUT  269.52 

OLD  SAYBROOK  CT  SUT  367 .44 

OLD  SAYBROOK  CT  MF  288.67 

NEW  HAVEN  CT  RO  1 ,768.65 

WESTPORT  CT  CORP  1 72.56 

KENSINGTON  CT  CG  1 54.80 

DANBURY  CT  PERSINC  179.77 

BROOKFIELD  CT  SUT  1 ,208.86 

CHESHIRE  CT  PERSINC  145.23 

CHESHIRE  CT  PERSINC  346.46 

DANBURY  CT  PERSINC  540.69 
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6379911000  SCARY  CAR  STEREO 

5891890000  SCENIC  DESIGNS  INC 

0454045350  SCHAEFER  LESLYE 

0454045350  SCHAEFER  LESLYE 

0482223040  SCHALLER  RICHARD 

0586933000  SCHALLER  OLDSMOBILE  INC 

0403865700  SCHATZ  ANDREW 

0661848520  SCHECHTER  AARON 

066 1 848520  SCHECHTER  AARON 

07844 1 1 570  SCHECHTER  JUSTIN 

4 1 84008000  SCHEER  &  COMPANY  INC 

0453451230  SCHEIBEL  EDWIN 

0454027530  SCHEIBEL  TIMOTHY 

0454027530  SCHEIBEL  TIMOTHY 

0472249040  SCHEIG  BONNIE 

9132820590  SCHIEMANN  MONICA 

9132820590  SCHIEMANN  MONICA 

9 1 32820590  SCHIEMANN  MONICA 

9 1 32820590  SCHIEMANN  MONICA 

1072016000  SCHINE  JULIANELLE  &  DEBARBIER  P 

0431665760  SCHIPULJOHN 

1630505820  SCHIRO  BERNARD  W 

0403828910  SCHIRO  DOROTHY  A 

1296292830  SCHLAPFER  RONY 

1 296292830  SCHLAPFER  RONY 

0464494500  SCHLESINGER  JULIAN 

5295833200  SCHLICHTING  WALTER 

5295833200  SCHLICHTING  WALTER 

0967745000  SCHLUMBERGER  TECHNOLOGY  CORP 

0862673440  SCHMARTZ  RICHARD 

0523809100  SCHMIDT  JOHN 

4215888100  SCHMIDT  WILLIAM 

1 183618350  SCHNEIDER  MILTON 

0701450860  SCHONBERGER  ELI  AS 

0701450860  SCHONBERGER  ELIAS 

0404495840  SCHONBERGER  PHILIP 

0485002400  SCHOTT  ROBERT 

0485002400  SCHOTT  ROBERT 

0485002400  SCHOTT  ROBERT 

0423064450  SCHRODERS  WILLIAM 

0423064450  SCHRODERS  WILLIAM 

1 130951020  SCHROEDER  ANNA 

7777121417  SCHROEDER  DONALD 

067 1025090  SCHROEDER  FREDERICK  H  &  GERTRUD 

0403058590  SCHULMAN  SYDNEY 

1300178060  SCHULMAN  STANLEY  R  &  SARAH 

0444826970  SCHULTZ  RAYMOND 

1273491950  SCHULZ  PHILIP 

1273491950  SCHULZ  PHILIP 

5443613120  SCHULZE  MERLIN 

5443613120  SCHULZE  MERLIN 

1023439960  SCHUSTER  HARVE 

1023439960  SCHUSTER  HARVE 

0583670410  SCHWAEGERLE  BEVERLY 

1130900400  SCHWARTZ  IRVING 

1130900400  SCHWARTZ  IRVING 

0452235650  SCHWARTZ  MICHAEL 


OLDLYMECTSUT  581.11 

GREENWICH  CT  SUT  467.30 

NEW  HAVEN  CT  PERSINC  212.50 

NEW  HAVEN  CT  PERSINC  212.50 

NEWINGTON  CT  PERSINC  592.15 

NEW  BRITAIN  CT  SUT  10,048.13 

WEST  HARTFORD  CT  PERSINC  261 .06 

WESTPORT  CT  PERSINC  482.38 

WESTPORT  CT  PERSINC  302.21 

WESTON  CT  PERSINC  510.21 

BRANFORD  CT  SUT  762.22 

NEWTOWN  CT  PERSINC  410.40 

TRUMBULL  CT  PERSINC  168.24 

TRUMBULL  CT  PERSINC  173.52 

NORTH  HAVEN  CT  PERSINC  234.48 

WARREN  OH  PERSINC  1 ,2 1 5.50 

WARREN  OH  PERSINC  1 35.97 

WARREN  OH  PERSINC  1 85.97 

WARREN  OH  PERSINC  1 85.97 

ORANGE  CT  CORP  201.27 

FARMINGTON  CT  GIFT  143.99 

NEW  CANAAN  CT  GIFT  3.150.00 

NEW  CANAAN  CT  GIFT  3,150.00 

GREENWICH  CT  PERSINC  2,058.88 

GREENWICH  CT  PERSINC  2.324.06 

FARMINGTON  CT  PERSINC  524.87 

RIDGEFIELD  CT  PERSINC  153.02 

RIDGEFIELD  CT  PERSINC  483.63 

RIDGEFIELD  CT  BU  1.462.11 

NEW  BRITAIN  CT  CG  204.46 

DARIEN  CT  PERSINC  233.46 

VERNON  CT  PERSINC  102.34 

BRYN  MAWR  PA  PERSINC  838.90 

WHITE  PLAINS  NY  PERSINC  1.187.06 

WHITE  PLAINS  NY  PERSINC  1 .905.34 

BLOOMFIELD  CT  PERSINC  1 ,548.00 

DUBLIN  2IRELAN  **  PERSINC  256.75 

DUBLIN  2IRELAN  **  PERSINC  1 18.42 

DUBLIN  2IRELAN  **  PERSINC  138.33 

BRIDGEWATER  CT  PERSINC  184.17 

BRIDGEWATER  CT  PERSINC  349.91 

STRATFORD  CT  GIFT  482.00 

ANSONIACTIND  109.00 

SOUTHBURYCTCG  1,183.74 

BLOOMFIELD  CT  PERSINC  708.33 

STRATFORD  CT  CG  1 72.03 

VANCOUVER  WA  PERSINC  280.35 

SIMSBURY  CT  PERSINC  249.38 

SIMSBUR Y  CT  PERSINC  1 54.88 

NEW  CANAAN  CT  PERSINC  513.11 

NEW  CANAAN  CT  PERSINC  355.78 

WESTPORT  CTCG  275.50 

WESTPORT  CTCG  275.50 

WESTPORT  CT  PERSINC  127.69 

NORWALK  CT  PERSINC  213.24 

NORWALK  CT  PERSINC  621.08 

WEST  HARTFORD  CT  PERSINC  102.24 
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3875282440  SCHWARTZ  THOMAS 

3875282440  SCHWARTZ  THOMAS 

3875282440  SCHWARTZ  THOMAS 

0432889060  SCHWARTZ  BURTON  L  &  NAN  D 

041 3423940  SCHWARZ  SUSAN 

1502865870  SCHWEIGHARDT  ANDREW 

0440542650  SCHWEITZER  HERMAN  A  SR 

0415883090  SCHWEITZER  LOUISE 

0293442290  SCOCIMARA  ERIBERTO 

0293442290  SCOCIMARA  ERIBERTO 

0414075970  SCOFIELD  PATRICIA 

04834872 1 0  SCOGN AMIGLIO  ANNETTE 

0400976990  SCOOPO  MARY 

1 354259690  SCOTT  DOUGLAS 

1 354259690  SCOTT  DOUGLAS 

0961636740  SCOTT  FRANCIS 

0961636740  SCOTT  FRANCIS 

0476845030  SCOTT  GEORGE 

0874933000  SCOTT  DANIELLS  INC 

06695 1 5000  SCOTT  FUNERAL  HOMES  INC 

0462834340  SCOTT  JAMES  M  &  SUSAN 

08 1 4698830  SCOTTO  DANIEL 

0814698830  SCOTTO  DANIEL 

045283 1 970  SCOVIN  GERALD 

0452831970  SCOVIN  GERALD 

0428631560  SCULLY  IRENE 

0453681740  SCULLY  PATRICIA  G 

7396872000  SCULLY  COMPANY 

2171411000  SEALED  AIR  CORPORATION 

0453414550  SEARLES  HAROLD 

5511357000  SEARS  OPTICAL  SHOP  1063 

0957 1 34000  SEA  VON  REALTY  INC 

1 085554000  SEB  J  PASS ANESI  PC 

0244819410  SEBASTYN  JEFFREY 

0415203550  SECCHIAROLI  THOMAS 

0415203550  SECCHIAROLI  THOMAS 

45596 1 3000  SECURITIES  SOFTWARE  &  CONSULTIN 

5312988000  SECURITY  UNIFORMS 

7179096000  SEDER  ASSOCIATES 

3004641300  SEGER  MICHAEL 

3004641300  SEGER  MICHAEL 

3004641300  SEGER  MICHAEL 

1 58223 1 940  SEGGERMAN  HARRY  G 

1582231940  SEGGERMAN  HARRY  G 

45211 26000  SEI  FINANCIAL  MANAGEMENT  CORPOR 

1 432685760  SEIBERT  DONALD  C 

046405 1 020  SEIDEN  PHYLLIS 

0464051020  SEIDEN  PHYLLIS 

5842281000  SELECT  MOTORS  INC 

5842281000  SELECT  MOTORS  INC 

2927 1 27000  SELECTERM  INC 

0413258380  SELIGSON  GERTRUDE 

0022623260  SELSBERG  WILLIAM 

0022623260  SELSBERG  WILLIAM 

0683070750  SEMANONKO  MICHAEL 

0443237790  SEMELS  J  RICHARD 

0453030950  SEMENTINI  RAYMOND 


NORWALK  CT  PERSINC  706.08 

NORWALK  CT  PERSINC  344.13 

NORWALK  CT  PERSINC  361 .95 

STRATFORD  CT  CG  1 85.30 

NORWALK  CT  PERSINC  693.40 

NEWPORT  NC  PERSINC  487.08 

NEW  YORK  NY  GIFT  261 .79 

NEW  YORK  NY  GIFT  291.79 

GREENWICH  CT  PERSINC  291 .62 

GREENWICH  CT  PERSINC  726.7 1 

NORWALK  CT  PERSINC  161.10 

STAMFORD  CT  PERSINC  1 00. 1 3 

FARMINGTON  CT  GIFT  156.00 

FAIRFIELD  CT  PERSINC  232.56 

FAIRFIELD  CT  PERSINC  420.41 

SALISBURY  CT  PERSINC  1 24.36 

SALISBURY  CT  PERSINC  201 .91 

WINDSOR  CT  PERSINC  115.10 

PORTLAND  CT  CORP  2,129.24 
TERRYVILLE  CT  CORP  201.16 

WOODBURY  CT  CG  2,086.20 

GREENWICH  CT  PERSINC  1 ,680.93 

GREENWICH  CT  PERSINC  6.202.59 
FAIRFIELD  CT  PERSINC  529.72 

FAIRFIELD  CT  PERSINC  1 ,092.43 
BRIDGEPORT  CT  PERSINC  1 04.% 

WESTPORT  CT  PERSINC  236.10 

JENKINTOWN  PA  SUT  345.60 

SADDLEBROOK  NJ  SUT  2.519.38 
DERBY  CT  PERSINC  259.56 

CLEVELAND  OH  CORP  658.70 

GUILFORD  CT  CORP  409.40 

MIDDLETOWN  CT  CORP  1.171.56 
PUTNAM  CT  PERSINC  323.28 

WATERFORD  CT  PERSINC  372.74 

WATERFORD  CT  PERSINC  735.04 

BLOOMFIELD  CT  CORP  2.087.60 
NEW  BRITAIN  CT  SUT  165.91 

W  HARTFORD  CT  SUT  266.40 

STAMFORD  CT  PERSINC  1.175.53 
STAMFORD  CT  PERSINC  158.56 

STAMFORD  CT  PERSINC  1.016.97 

FAIRFIELD  CT  PERSINC  2.583.45 

FAIRFIELD  CT  PERSINC  4,427.48 
WAYNE  PA  SUT  521.93 

OLD  GREENWICH  CT  CG  9 1 7 .05 

MILFORD  CT  PERSINC  1 28.62 

MILFORD  CT  PERSINC  237.98 

BRISTOL  CT  SUT  368.55 

BRISTOL  CT  SUT  368.55 

DANVERS  MA  SUT  656.01 

WESTPORT  CT  PERSINC  238.12 

STAMFORD  CT  PERSINC  1 76.24 

STAMFORD  CT  PERSINC  293.63 

LAKE  CARMEL  NY  PERSINC  1 29.89 

NEW  CANAAN  CT  PERSINC  1 ,370.86 
STAMFORD  CT  PERSINC  2 14.20 
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0610196001  SENSOR  ENGINEERING  COMPANY 

0474654670  SEQUEIRA  DIANE 

5619531000  SERLETTI  LIMOUSINE  SERVICE  INC 

1293473460  SERVICE  RONALD 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3872322000  SERVICE  ASSOCIATES 

3785540000  SERVICE  MASTER  OF  FAIRFIELD  COU 

5855309000  SERVICEMENS  OIL  CO  OF  NORWALK  & 

5855309000  SERVICEMENS  OIL  CO  OF  NORWALK  & 

0424002560  SESKO  JOHN 

0468844790  SETON  ANDREW 

0468844790  SETON  ANDREW 

6093975000  SEVEN  STARS  ORIENTAL  HEALTH  SPA 

6093975000  SEVEN  STARS  ORIENTAL  HEALTH  SPA 

2932739000  SEVENTH  BRT  DEVELOPMENT  CORP 

1 353680070  SEXTON  O  GRIFFITH 

1 353680070  SEXTON  O  GRIFFITH 

06005 10000  SEYMOUR  OIL  COMPANY  THE 

0453419370  SGRO  JAMES 

0424074040  SHAINESS  JOSEPH 

0814178000  SHANNON  S  DIAMONDS  AND  FINE  JEW 

0551670850  SHAPERO  PAUL 

0551670850  SHAPERO  PAUL 

2704098580  SHAPIRO  J 

0471407880  SHAPIRO  NORMAN 

4983600100  SHAPIRO  ROBERT  F 

6757074000  SHARON  HOSPITAL  INC 

0473601520  SHARPE  H 

1 3930969 10  SHAW  DENNIS 

0414642600  SHAW  JOHN 

0414642600  SHAW  JOHN 

1273600540  SHAW  SETH 

0484452280  SHAW  JAMES  C  &  BEVERLY  M 

0402239960  SHEA  CARLTON 

037282 1 000  SHEA  JR  JOHN  B 

3894297530  SHEAHAN  DENNIS  P 

1 1 42450980  SHE  AN  LYNDA 

6129043000  SHEAS  AUTO  WORLD  INC 

6 1 29043000  SHEAS  AUTO  WORLD  INC 

7777122660  SHEEHAN  JOHN  D 

0484229950  SHEEHY  WILLIAM 

7677081000  SHEET  METAL  WORKES  NATIONAL  PEN 

0583095070  SHEINBAUM  RICHARD  ES 

5144241000  SHELLEYS  GARDEN 

0441828520  SHEPARD  KENNETH 

0441828520  SHEPARD  KENNETH 

0452696870  SHEPATIN  HYMAN 

4782827000  SI  IERATON  HOTEL  AT  BRADLEY  INTER 

1472836180  SHERIDAN  PHILIP  G 

3210177320  SHERMAN  EDWARD 


HAMDENCTSUT  118.26 

STRATFORD  CT  PERSINC  196.55 

BRANFORDCTBU  276.67 

BRIDGEPORT  CT  PERSINC  200.67 

WALLINGFORD  CT  SUT  226.35 

WALLINGFORD  CT  SUT  296.67 

WALLINGFORD  CT  SUT  279.62 

WALLINGFORD  CT  SUT  307.49 

WALLINGFORD  CT  SUT  453.02 

WALLINGFORD  CT  SUT  213.17 

WALLINGFORD  CT  SUT  220.57 

WALLINGFORD  CT  SUT  286.64 

WALLINGFORD  CT  SUT  301 .02 

STRATFORD  CT  SUT  5 1 6.95 

NORWALK  CT  CORP  918.50 

NORWALK  CT  CORP  4 1 8.56 

WESTON  CT  PERSINC  1 80.00 
HP43UE  ENGLAND  **  PERSINC         1 ,042.80 

HP43UE  ENGLAND  **  PERSINC  1 15.00 

FAIRFIELD  CT  SUT  140.10 

FAIRFIELD  CT  SUT  1 74.00 

DANBURY  CT  CORP  330.90 

GREENWICH  CT  PERSINC  657.1 1 

GREENWICH  CT  PERSINC  10,040.53 

SEYMOUR  CT  CORP  200.00 

STORRS  CT  PERSINC  302.59 

GLASTONBURY  CT  PERSINC  225. 1 8 

BRISTOL  CT  SUT  709.29 

STAMFORD  CT  PERSINC  185.95 

STAMFORD  CT  PERSINC  236.83 

D ARIEN  CT  PERSINC  1 04.95 

KEY  BISCA YNE  FL  PERSINC  1 32.22 

NEW  YORK  NY  IND  855.00 

SHARON  CT  WITHHLD  1,310.31 

STAMFORD  CT  PERSINC  1 88.60 

WEST  HARTFORD  CT  PERSINC  131.58 
OLD  GREENWICH  CT  PERSINC  1 ,346.58 
OLD  GREENWICH  CT  PERSINC         1 ,974.03 

COLEBROOK  CT  PERSINC  1 84.30 

PUTNAM  CTCG  129.72 

NAUGATUCK  CT  PERSINC  660.35 

WATERFORD  CT  SUT  258.76 

WATER  MILL  N  Y  CG  1 ,  123.30 

ALLENTOWN  PA  PERSINC  1 17.78 

TORRINGTONCTSUT  5,414.19 

TORRINGTON  CT  SUT  4,362. 13 

TRUMBULL  CT  IND  176.63 

SHELTON  CT  PERSINC  407.78 

ALEXANDRIA  VA  UNRELAT  1 50.20 

WESTPORT  CT  PERSINC  304.74 

BRANFORDCTSUT  160.31 

STAMFORD  CT  PERSINC  384.44 

STAMFORD  CT  PERSINC  793.58 

NEW  LONDON  CT  PERSINC  1 ,073.50 

WINDSOR  LOCKS  CTRO  10,382.13 

BRANFORDCT  PERSINC  178.80 

MADISON  CT  PERSINC  191.09 
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4461204420  SHIKE  CHARLES 

0696567000  SHIPMANS  FIRE  EQUIPMENT  CO  INC 

5810221000  SHIPSVIEW  CORPORATION 

0758565000  SHOE  MART  FACTORY  OUTLET  INC 

5076231950  SHOEMAKER  PATRICIA 

0481218110  SHOHAM  MORTON 

0481218110  SHOHAM  MORTON 

3713815230  SHOOK  CHARLES 

0471000930  SHOOKUS  ANTHONY 

0412449860  SHOPLACH  JOSEPH 

273 1 1 64000  SHORE  SCAFFOLDING  EQUIPMENT  CO 

273 1 164000  SHORE  SCAFFOLDING  EQUIPMENT  CO 

273 1 1 64000  SHORE  SCAFFOLDING  EQUIPMENT  CO 

3522372000  SHORELINE  SAAB 

0561690600  SHOWALTER  MAX 

0445296160  SHRADY  MARIA  L 

0143263750  SHUB  NELSON 

0143263750  SHUB  NELSON 

4661376830  SHULTSJOE 

6539837000  SHUNPIKE  DISCOUNT  LIQUOR 

0870508670  SHURIN  BERNARD 

0870508670  SHURIN  BERNARD 

4554671000  SHW  INCORPORATED 

1372816850  SIAS  DAVID 

1372816850  SIAS  DAVID 

7777121333  SIAS  DAVID  K 

0482240770  SIERING  LOUIS  EST 

5819313000  SIGNATURE  ADVERTISING  &  DESIGN 

5819313000  SIGNATURE  ADVERTISING  &  DESIGN 

50067 13000  SIGNORE  MOTORS 

45643 16000  SIKES  BRIAN  E 

1043282700  SILBER  PHILIP 

1043282700  SILBER  PHILIP 

0721267490  SILBERSTEIN  DAVID 

1993862990  SILVER  BARRY 

0443836830  SILVER  MARK 

0492478740  SILVERMAN  FRANCIS 

0493079620  SILVERMAN  HARVEY 

0447279190  SILVERMAN  NEAL 

0447279190  SILVERMAN  NEAL 

029 1 832400  SILVERMAN  SIDNEY 

0482840820  SILVESTRI ERROL 

0834072370  SILVESTRI  HENRY 

0463885620  SIMKO  VINCENT 

0484033680  SIMON  KENNETH 

0835236730  SIMON  ROBERT 

0421861770  SIMON  STANLEY 

2664025220  SIMONSEN  LOUISE 

6988935000  SIMSBURY  BANK  AND  TRUST  COMPANY 

0501460000  SIMSBURY  BOARD  OF  EDUCATION 

4345625000  SIMSBURY  HOUSE  ASSOCIATES  INC 

4345625000  SIMSBURY  HOUSE  ASSOCIATES  INC 

4345625000  SIMSBURY  HOUSE  ASSOCIATES  INC 

4345625000  SIMSBURY  HOUSE  ASSOCIATES  INC 

0852566000  SIMSCROFT  ECHO  FARMS  INC 

0406482400  SINGER  JEFFERSON 

0406482400  SINGER  JEFFERSON 


NEW  YORK  NY  PERSINC  135.17 

WATERFORD  CT  SUT  384.55 

PLYMOUTH  MA  CORP  644.00 

STRATFORD  CT  SUT  1 ,325.87 

NORWALK  CT  PERSINC  1 52.64 

EST  WINDSOR  CT  PERSINC  1 36.85 

EST  WINDSOR  CT  PERSINC  1 41 .48 

NEW  MILFORD  CT  PERSINC  1 39.39 

ES  NEWINGTON  CT  PERSINC  1 90.86 

TORRINGTON  CT  PERSINC  353.73 

NORTH  HAVEN  CT  SUT  336.03 

NORTH  HAVEN  CT  SUT  1 3 1 .43 

NORTH  HAVEN  CT  SUT  239.68 

OLD  SAYBROOK  CT  SUT  4,849.05 

CHESTER  CTCG  144.14 

DANBURY  CT  PERSINC  899.97 

SOUTHINGTON  CT  PERSINC  1 ,85 1 .48 

SOUTHINGTON  CT  PERSINC  5 ,266. 80 

BRENTWOOD  TN  PERSINC  375 .57 

CROMWELL  CT  SUT  261 .34 

BRONX VILLE  NY  PERSINC  100.82 

BRONX VILLE  NY  PERSINC  100.82 

TORRINGTON  CT  CORP  223 .55 

SANTA  BARBARA  C A  PERSINC  1 0,2 1 6.46 

SANTA  BARBARA  CA  PERSINC  9,427.54 

SANTA  BARBARA  CA  IND  1 ,962.00 

NEW  BRITAIN  CT  PERSINC  120.90 

CHESHIRE  CT  SUT  913.16 

CHESHIRE  CT  SUT  913.16 

STRATFORD  CT  SUT  349.09 

SUFFIELDCTSUT  200.07 

WESTPORT  CT  PERSINC  232.83 

WESTPORT  CT  PERSINC  764. 14 

EAST  HADDAM  CT  PERSINC  526.77 

DARIEN  CT  PERSINC  249.64 

WALLINGFORD  CT  PERSINC  195.51 

GUILFORD  CT  PERSINC  573.23 

BLOOMFIELD  CT  PERSINC  561 .90 

WALTHAM  MA  PERSINC  397.85 

WALTHAM  MA  PERSINC  821.26 

GUILFORD  CT  PERSINC  1 ,042. 10 

PALM  CITY  FL  PERSINC  1 19.55 
CENTRAL  VILLAGE  CT  PERSINC        247.81 

BRIDGEPORT  CT  PERSINC  178.18 

MOODUS  CT  PERSINC  247. 1 1 

WEST  HARTFORD  CT  PERSINC  1 56.49 

DELRAY  BEACH  FL  PERSINC  565.83 

DARIEN  CT  PERSINC  234.75 

SIMSBURY  CT  CORP  1 29.80 

SIMSBURY  CT  WITHHLD  2,904.92 

SIMSBURY  CT  SUT  385.81 

SIMSBURY  CT  SUT  534.49 

SIMSBURY  CTRO  452.19 

SIMSBURY  CTRO  512.33 

SIMSBURY  CT  CORP  867.50 

CHESTER  CT  PERSINC  1 40.00 

CHESTER  CT  PERSINC  1 40.90 
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0406482400  SINGER  JEFFERSON 

5200449000  SINGING  OAKS  ASSOCIATES  INC 

1 403825550  SINGLE VICH  THOMAS 

3715497000  SINO-AMERICAN  TRADINGS  INC 

0474274060  SIRPENSKI  ROBERT 

0474274060  SIRPENSKI  ROBERT 

1502607180  SISKXENIA 

1502607180  SISKXENIA 

0451053050  SITNEY  HARRY 

0404806720  SIVAK  JOHN 

0472087040  SKELLEY  JAMES  F 

4345955000  SKI  HAUS  INC 

0263217980  SKIBISKI  BARBARA 

7161946000  SKIPPERS  RESTAURANT 

7161946000  SKIPPERS  RESTAURANT 

7257736000  SLABELL  INC 

0467254780  SLAMONS  RICHARD  P 

0092898030  SLAYTON  PAUL 

0092898030  SLAYTON  PAUL 

453 1927000  SLEEPY  HOLLOW  BOWLING  CENTER  IN 

7502867000  SLIM  SYSTEM 

7502867000  SLIM  SYSTEM 

1111682610  SLOANE  FRANCES 

1 192677200  SLODOWITZ  ROBERT 

1192677200  SLODOWITZ  ROBERT 

6230858000  SMART  KIDS  COMPANY 

5485085390  SMITH  BON 

0404642860  SMITH  BRUCE  DAVID 

0404072770  SMITH  CHARLES 

0632616210  SMITH  CHESTER 

0632616210  SMITH  CHESTER 

0472279350  SMITH  CLIFFORD  E 

2447252220  SMITH  DOUGLAS 

0481248530  SMITH  JOAN 

0481248530  SMITH  JOAN 

0481248530  SMITH  JOAN 

0862430940  SMITH  KENNETH 

0842658660  SMITH  LAWRENCE 

0842658660  SMITH  LAWRENCE 

0460325240  SMITH  MARGARET  M 

4610452310  SMITH  MICHAEL 

4610452310  SMITH  MICHAEL 

2266804600  SMITH  PATRICK 

2266804600  SMITH  PATRICK 

0413247060  SMITH  PHYLLIS 

0463462700  SMITH  RICHARD 

0463462700  SMITH  RICHARD 

2043467470  SMITH  WALLACE 

0474093 1 80  SMITH  WILLIAM 

0474093 1 80  SMITH  WILLIAM 

0483425250  SMITH  WILLIAM 

0433816440  SMITH  ELIZABETH  B 

0463276370  SMITH  MYRON  &  JACQUELINE 

0472898490  SMORAGIEWICZ  EDWARD 

0472898490  SMORAGIEWICZ  EDWARD 

1 5 1 5080320  SMYTH  KEVIN 

6846299000  SNAGGS  BAIT  &  TACKLE  ARCHERY 


CHESTER  CT  PERSINC 

149.98 

N 

WESTON  CT  CORP 

209.70 

38 

WOODSTOCK  CT  PERSINC 

918.46 

M 

DANBURYCTSUT 

104.97 

VOLUNTOWN  CT  PERSINC 

186.72 

VOLUNTOWN  CT  PERSINC 

366.26 

RIDGEFIELD  CT  PERSINC 

640.87 

RIDGEFIELD  CT  PERSINC 

1,529.33 

BRANFORD  CT  PERSINC 

305.64 

BRIDGEPORT  CT  PERSINC 

182.34 

0 

TOLLAND  CT  PERSINC 

186.21 

ff 

BREWSTER  NY  SUT 

717.05 

9 

TRUMBULL  CT  PERSINC 

157.63 

EAST  NORWALK  CT  WITHHLD 

812.05 

4 

EAST  NORWALK  CT  SUT 

812.05 

i 

NORWALK  CT  SUT 

291.50 

BRISTOL  CT  PERSINC 

199.63 

ENFIELD  CT  PERSINC 

159.25 

ENFIELD  CT  PERSINC 

328.73 

NORWALK  CT  SUT 

428.99 

FEEDING  HILLS  MA  SUT 

229.17 

FEEDING  HILLS  MA  SUT 

156.73 

GREENWICH  CT  PERSINC 

298.75 

WASHINGTON  CT  PERSINC 

387.41 

WASHINGTON  CT  PERSINC 

571.16 

FAIRFIELD  CT  SUT 

245.86 

AVON  CT  PERSINC 

529.95 

WETHERSFIELD  CT  PERSINC 

354.85 

MONROE  CT  PERSINC 

533.40 

NEW  CANAAN  CT  PERSINC 

384.98 

NEW  CANAAN  CT  PERSINC 

654.38 

FAIRFIELD  CT  PERSINC 

285.15 

OAKVILLE  ONTARI  **  PERSINC 

104.55 

WESTPORTCT  PERSINC 

510.51 

WESTPORTCT  PERSINC 

191.71 

WESTPORT  CT  PERSINC 

318.80 

ROCKY  HILL  CT  PERSINC 

156.39 

GOSHEN  IN  PERSINC 

575.59 

GOSHEN  IN  PERSINC 

385.40 

WETHERSFIELD  CT  PERSINC 

237.00 

SIMSBURY  CT  PERSINC 

219.09 

SIMSBURY  CT  PERSINC 

207.18 

MONRIE  CT  PERSINC 

743.23 

MONRIE  CT  PERSINC 

1,495.66 

SOUTH  WOODSTOCK  CT  PERSINC 

120.15 

VERNON  CT  PERSINC 

321.49 

VERNON  CT  PERSINC 

1,186.97 

PAWCATUCK  CT  PERSINC 

195.78 

NEW  HAVEN  CT  PERSINC 

108.11 

NEW  HAVEN  CT  PERSINC 

160.60 

WETHERSFIELD  CT  PERSINC 

190.80 

STRATFORD  CT  GIFT 

1,350.00 

FAIRFIELD  CT  CG 

123.58 

WEST  HARTFORD  CT  PERSINC 

244.80 

WEST  HARTFORD  CT  PERSINC 

244.80 

NORWALK  CT  PERSINC 

234.70 

JEWETT  CITY  CT  SUT 

191.44 
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6846299000  SNAGGS  BAIT  &  TACKLE  ARCHERY 

3864592000  SNAPPY  CAR  RENTAL 

0480999200  SNYDER  ALBERT 

1113416910  SNYDER  RICHARD 

2372407002  SO  FRO  FABRICS 

1 174050500  SOBCZAK  ROBERT 

1 174050500  SOBCZAK  ROBERT 

1174050500  SOBCZAK  ROBERT 

1 174050500  SOBCZAK  ROBERT 

0491636540  SOBEL  HAROLD 

0931414760  SOBEL  SEYMOUR 

0931414760  SOBEL  SEYMOUR 

0462265620  SODERBERG  EMIL 

4048609000  SOFIAS  PACKAGE  STORE 

6154736000  SOGEMIN  METALS  INC 

1 3 1 3480820  SOLNICK  MARC 

1912680540  SOLO  JAMES 

0441882600  SOLOMON  SANOL  EST 

044 1 882600  SOLOMON  SANOL  EST 

0423633970  SOLOMSON  PETER 

0477642940  SOMERS  PATRICK 

0628289000  SOMERS  OIL  SERVICE  INCORPORATED 

0443013390  SOMMO  FRANCIS 

070 1 045000  SONICS  MATERIALS  INC 

0701045000  SONICS  MATERIALS  INC 

7343171000  SONO  CINEMA 

7343171000  SONO  CINEMA 

488 1926000  SOUND  BEACH  FINANCIAL  CORP 

2584225001  SOUND  PLAYGROUND 

4655643000  SOUND  TEMPORARIES  INC 

7157993000  SOUPMASTERS  INTERN ATIONAL  INC 

0493437520  SOUSA  MANUEL 

0645556000  SOUTH  END  WOODWORKING  SUPPLY 

5850643960  SOUTHARD  WILLIAM 

5850643960  SOUTHARD  WILLIAM 

6488829000  SOUTHCO  INC 

2053668000  SOUTHEAST  PAVING  INC 

5 140439000  SOUTHEAST  TREE  SERVICE 

5 1 40439000  SOUTHEAST  TREE  SERVICE 

5 140439000  SOUTHEAST  TREE  SERVICE 

0574830000  SOUTHERN  NEW  ENGLAND  TELEPHONE 

0833207660  SOUVLIS  HARRIS 

1072601240  SPAETH  MARY 

0854296540  SPAGNA  LOUIS 

0854296540  SPAGNA  LOUIS 

2615631020  SPEARS  DONELL 

2615631020  SPEARS  DONELL 

0828764000  SPECIALIZED  SYSTEMS  INC 

4705034000  SPECIALTY  CABLE  CORP 

7 175094000  SPECIALTY  MINERALS  INC 

0628008000  SPECIALTY  SAW  INC 

3815133850  SPECIALTY  STEEL  TREATING  INC 

0450950460  SPECTOR  BERNARD 

0797910000  SPECTOR  FURNITURE  INC 

6664577000  SPECTRA  TECH  APPLIED  SYSTEMS  IN 

401 362 1 320  SPECTRE  J  AY  EST  OF 

401 362 1 320  SPECTRE  J  AY  EST  OF 


JEWETT  CITY  CT  SUT  1 46.22 

TULSA  OK  CAR  RNT  1,262.10 

BRIDGEPORT  CT  PERSINC  287.69 

PUTNAM  CT  PERSINC  426.66 

SHERMAN  OAKS  CA  SUT  5,316.17 

DENVER  CO  PERSINC  1 59.00 

DENVER  CO  PERSINC  1 59.00 

DENVER  CO  PERSINC  776.02 

DENVER  CO  PERSINC  1,149.47 

CLEARWATER  FL  PERSINC  320.03 

GREENWICH  CT  PERSINC  1 26.32 

GREENWICH  CT  PERSINC  368.82 

OAKDALE  CT  PERSINC  396.89 

E  WINDSOR  CT  SUT  344.04 

HARTFORD  CT  CORP  366.68 

POTOMAC  MD  PERSINC  1 58.95 

LORDS  VALLEY  PA  PERSINC  1 ,107.75 

MANCHESTER  CT  PERSINC  104.82 

MANCHESTER  CT  PERSINC  367.64 

SAFETY  HARBOR  FL  PERSINC  315.79 

BRIDGEPORT  CT  PERSINC  157.94 

SOMERS  CTMF  238.66 

WEST  HAVEN  CT  PERSINC  229.76 

DANBURY  CONN  CORP  1,137.33 

DANBUR Y  CONN  CORP  1.137.33 

WESTPORT  CT  ADC  1 9 1 .24 

WESTPORT  CT  ADC  145.44 

RIVERSIDE  CT  CORP  1 ,869.39 

NEWINGTON  CT  SUT  26,746.34 

STAMFORD  CT  SUT  582.08 

LAUREL  MD  SUT  497.19 

DANBURY  CT  PERSINC  122.13 

BLOOMFIELD  CT  SUT  1 86.72 

SANTA  FE  NM  PERSINC  135.17 

SANTA  FE  NM  PERSINC  103.46 

SOUTHBURYCTCORP  175.90 

NEWINGTON  CT  SUT  382.08 

WEST  MYSTIC  CT  SUT  147.31 

WEST  MYSTIC  CT  SUT  201 .78 

WEST  MYSTIC  CT  SUT  207.84 

NEW  HAVEN  CT  SUT  237,388.67 

FAIRFIELD  CT  PERSINC  912.59 

GREENWICH  CT  PERSINC  131.26 

CAMARILLO  CA  PERSINC  205.50 

CAMARILLO  CA  PERSINC  617.40 

BRANFORD  CT  PERSINC  257.65 

BRANFORD  CT  PERSINC  415.27 

MYSTIC  CT  CORP  305.52 

WALLINGFORD  CT  CORP  236.78 

NEW  YORK  NY  SUT  347.39 

SIMSBURY  CT  SUT  475.54 

FRASER  MI  PERSINC  1 ,078.95 

HAMDEN  CT  PERSINC  235.50 

ANSONIA  CT  SUT  675.94 

NORWALK  CT  SUT  793.55 

NEW  YORK  NY  PERSINC  224.30 

NEW  YORK  NY  PERSINC  250.5 1 
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5758099000  SPEEDY  MUFFLER  KING 

1274295120  SPENCER  ANNE 

0675402480  SPENCER  JOHN 

0675402480  SPENCER  JOHN 

0461866050  SPENCER  WILLIAM 

0484288890  SPERRY  ROBERT 

0263436140  SPIEGEL  DAVID 

1321691050  SPINDLER  CHARLES  JEST  OF 

0158782000  SPIOTTI  MUSIC 

04001 46870  SPORTELLI  ANNA  M  EST  OF 

3858453000  SPORTS  WORLD 

660000001 0  SPRINGBORN  ROBERT  C  DR 

3714342000  SPRINGDALE  LIQUORS 

0483225670  SRINIVASAN  THIRUKO 

0483225670  SRINIVASAN  THIRUKO 

0483225670  SRINIVASAN  THIRUKO 

1 80422601 0  STACK  ROBERT 

4153474000  STAG  SHOP 

4153474000  STAG  SHOP 

0403881610  STAMBAUGH  MARY 

0403881610  STAMBAUGH  MARY 

3523693000  STAMFORD  AUTO  REPAIR  INC 

0495259000  STAMFORD  LODGE  OF  ELKS  899 

0495259000  STAMFORD  LODGE  OF  ELKS  899 

4396826000  STAMFORD  WRECKING  COMPANY 

4760948000  STAN  TAMARKIN  &  COMPANY  INC 

3753442550  STANCO  RICHARD  E  &  JANICE 

0572263000  STANDARD  CYCLE  &  AUTO  SUPPLY  CO 

0567479000  STANDARD  REGISTER  CO  THE 

5256847000  STANDARD  REMOVAL  CONTRACTORS  IN 

0837336000  STANDARD  SPRINKLER  CORP 

0659201 000  STANDARD  TILE  DISTRIBUTORS  OF  H 

3834157000  STANDISH  HOUSE  INC 

3834157000  STANDISH  HOUSE  INC 

5596667570  STANGER  CALVIN 

0462217850  STANKJEWICZ  EDWARD 

37 1 3765000  STAR  CONSTRUCTION  CORPORATION 

5976014000  STAR  STAINLESS  SCREW  CO 

0462667960  STARR  ATT  ROBERT 

0462667960  STARRATT  ROBERT 

0790410000  STARS 

0790410000  STARS 

0134075800  STARVISH  JUSTIN 

0134075800  STARVISH  JUSTIN 

5289400000  STAT  SERVICES  INC 

0859488765  STATE  FARM  MUTUAL  AUTO  INS  CO 

0859488765  STATE  FARM  MUTUAL  AUTO  INS  CO 

561 2304762  STATE  MUTUAL  LIFE  ASSURANCE  CO 

3708971000  STATEWIDE  PARKING  SERVIVES  INC 

2408920000  STATEWIDE  RECOVERY 

2408920000  STATEWIDE  RECOVERY 

5683003310  STATHAKIS  GEORGE 

5683003310  STATHAKIS  GEORGE 

049589 1 740  STAUROVSK Y  STEPHEN 

7022023000  STEAK  LIST  OF  OLD  SA  YBROOK 

2532422000  STEEVES  OFFICE  SYSTEMS  INC 

0903045 1 10  STEFANIS  ANTHONY  &  LOTTIE 


BRIDGEPORT  CT  SUT 

381.40 

JUPITER  FL  PERSINC 

264.40 

ENGLAND  **  PERSINC 

1,503.22 

ENGLAND  **  PERSINC 

3,102.98 

SOUTHINGTON  CT  PERSINC 

438.26 

WESTLAKE  VILLAGE  CA  PERSINC 

151.68 

STAMFORD  CT  PERSINC 

200.00 

GREENWICH  CT  FID 

437.40 

WATERTOWN  CT  SUT 

246.83 

BRISTOL  CT  FID 

158.90 

MONROE  CT  SUT 

234.02 

DANBURY  CT  CTL  INT 

1,387.50 

STAMFORD  CT  SUT 

506.25 

NEW  HAVEN  CT  PERSINC 

544.52 

NEW  HAVEN  CT  PERSINC 

212.29 

NEW  HAVEN  CT  PERSINC 

332.23 

UNITED  KINGDOM  **  PERSINC 

1,415.00 

NEW  HAVEN  CT  WITHHLD 

122.83 

NEW  HAVEN  CT  WITHHLD 

101.26 

NEWTOWN  CT  PERSINC 

559.28 

NEWTOWN  CT  PERSINC 

730.77 

STAMFORD  CT  SUT 

445.99 

STAMFORD  CT  SUT 

178.23 

STAMFORD  CT  SUT 

178.23 

STAMFORD  CT  CORP 

2,984.98 

WOODBRIDGE  CT  CORP 

125.00 

BROOKFIELD  CTR  CT  CG 

167.58 

WINSTED  CT  SUT 

811.15 

YORK  PA  SUT 

15,452.41 

STAMFORD  CT  CORP 

1,553.62 

GALES  FERRY  CT  SUT 

584.00 

WEST  HARTFORD  CT  SUT 

2,255.72 

WETHERSFIELDCTSUT 

324.74 

WETHERSFIELD  CT  SUT 

326.55 

DURHAM  NC  PERSINC 

384.57 

SOUTH  LYME  CT  PERSINC 

306.72 

STRATFORD  CT  CORP 

703.90 

TOTOWA  NJ  CORP 

212.03 

TRUMBULL  CT  PERSINC 

271.14 

TRUMBULL  CT  PERSINC 

493.53 

WALLINGFORD  CT  CORP 

203.40 

WALLINGFORD  CT  CORP 

1,054.80 

BETHEL  CT  PERSINC 

126.92 

BETHEL  CT  PERSINC 

396.17 

BRIDGEPORT  CT  CORP 

765.27 

BLOOMINGTON  IL  F&NR 

13,467.33 

BLOOMINGTON  IL  F&NR 

13,467.33 

WORCESTER  MA  F&NR 

8,058.29 

HARTFORD  CT  CORP 

372.50 

MERIDEN  CT  CORP 

2,362.33 

MERIDEN  CT  CORP 

222.30 

WESTPORT  CT  PERSINC 

127.58 

WESTPORT  CT  PERSINC 

598.09 

MILFORD  CT  PERSINC 

182.70 

MYSTIC  CT  SUT 

803.30 

MONROE  CT  SUT 

926.61 

ATLANTA  GA  CG 

718.30 
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09030451 10  STEFANIS  ANTHONY  &  LOTTIE 

5235825000  STEILMANN  STORES  INC 

0783803070  STEIN  MICHAEL 

2625433270  STEIN  STEPHEN 

7192222000  STEIN  ASSOCIATES 

1 404887790  STEIN  JEFFREY  E  &  CATHLEEN  A 

0493034530  STEINER  CAROL  B 

0492889780  STEINER  RICHARD 

1262878560  STEINSVAAG  RICHARD 

1262878560  STEINSVAAG  RICHARD 

545755 1 000  STELLERS  AUTOMOTIVE  CENTER  INC 

0813863690  STENZEL  WALTER 

061 1608000  STEPHEN  GOULD  PAPER  CO  INC 

35231 15000  STEPHEN  L  GELLER  INCORPORATED 

0112473570  STERN  HAROLD 

0112473570  STERN  HAROLD 

5 104740000  STEVE  ARG YRAKIS  ENTERPRISES 

371 1769000  STEVEN  H  CHAFFEE  COMPANY 

1101013420  STEVENS  EDWARD 

0422029180  STEVENS  HOLLY 

003 1036250  STEVENS  RICHARD 

3793 1 30000  STEVENS  COMMUNICATIONS  INC 

0574756000  STEVENS  COMPANY  INC 

5006440000  STEVENSON  CORPORATION 

7 1 06487000  STEVENSON  GROUP  OF  DELAWARE  INC 

6153035000  STEVES  BOSTON  SEAFOOD  INC 

6153035000  STEVES  BOSTON  SEAFOOD  INC 

6153035000  STEVES  BOSTON  SEAFOOD  INC 

343 1558000  STEVES  CAMPER  SERVICE  INC 

1093464160  STEWART  CARL 

7 1 88667000  STEWART  SPARROWS  INC 

7 1 88667000  STEWART  SPARROWS  INC 

0441292510  STICKLOR  HAROLD 

0455689 100  STILLMAN  JULIET  B 

2284828050  STINSON  ANN  MARIE 

0413422440  STODDARD  GROVE 

4217447470  STOKES  STERLING 

049 1025 1 1 0  STOMBERG  RAYMOND  J 

0322089750  STONE  E  WARREN 

0322089750  STONE  E  WARREN 

0474041090  STONE  HARLAN  S  &  SUSAN  C 

0463812680  STONE  ROBERT  S  &  ROBERTA 

1483428150  STONER  JILL  RUFFKE 

542 1482000  STONY  HILL  ATHLETIC  CLUB  INC 

5147822000  STOP  &  GO 

5147822000  STOP  &  GO 

5147822000  STOP  &  GO 

5147822000  STOP  &  GO 

5147822000  STOP  &  GO 

6772685004  STOP  &  GO  FOOD  MART 

6772685005  STOP  &  GO  FOOD  MART 

6772685006  STOP  &  GO  FOOD  MART 
6772685000  STOP  &  GO  FOOD  MART  I 
6772685000  STOP  &  GO  FOOD  MART  I 
6772685000  STOP  &  GO  FOOD  MART  I 
6772685000  STOP  &  GO  FOOD  MART  I 
6772685000  STOP  &  GO  FOOD  MART  I 


ATLANTA  GA  CG  336.00 

GREENWICH  CT  CORP  65 1 .54 

STAMFORD  CT  PERSINC  1 ,445.52 

NEW  YORK  NY  PERSINC  206.97 

BETHLEHEM  CT  SUT  290.82 

GREENWICH  CT  CG  246.% 

CHESTER  CT  GIFT  1,147.50 

ONECOCTGIFT  1,147.40 

REDDING  CT  PERSINC  588.15 

REDDING  CT  PERSINC  1 35.54 

SHELTON  CT  CORP  493.39 

UNION VILLE  CT  PERSINC  1 43.85 

WHIPPAN Y  NJ  CORP  1 ,396.40 

NEW  YORK  NY  WITHHLD  7 10.00 

WOODBRIDGE  CT  PERSINC  526.65 

WOODBRIDGE  CT  PERSINC  1,128.58 

MAHWAHNJSUT  132.15 

EAST  PROVIDENCE  RI  SUT  855.78 

TRENTON  NJ  PERSINC  272.36 

EST  WATERBURY  CT  PERSINC  265.07 

WINSTED  CT  PERSINC  305.30 

OLD  SAYBROOK  CT  SUT  104.22 

THOMASTON  CT  CORP  452.60 

GREENWICH  CT  CORP  978. 10 

W  HARTFORD  CT  SUT  863 .59 

ENFIELD  CT  SUT  285.37 

ENFIELD  CT  SUT  296.52 

ENFIELD  CT  SUT  205.82 

BERLIN  CT  SUT  417.56 

FALLS  VILLAGE  CT  PERSINC  450.80 

SALEM  CT  SUT  136.76 

SALEM  CT  SUT  263.01 

HARTFORD  CT  PERSINC  112.60 

STAMFORD  CT  PERSINC  3 12.35 

STRATFORD  CT  PERSINC  1 03 .60 

FAIRFIELD  CT  PERSINC  1,135.32 

KNOXVILLE  TN  PERSINC  175.84 

NEW  YORK  NY  GIFT  1 58.70 

MYSTIC  CT  PERSINC  103.85 

MYSTIC  CT  PERSINC  179.22 

DARIENCTCG  176.10 

FAIRFIELD  CT  CG  798.27 

BLOOMFIELD  CT  PERSINC  178.10 

BETHEL  CT  SUT  360.68 

MIDDLETOWN  CT  SUT  1 1 1 .57 

MIDDLETOWN  CT  SUT  1 14.75 

MIDDLETOWN  CT  SUT  1 14.60 

MIDDLETOWN  CT  SUT  1 09.83 

MIDDLETOWN  CT  SUT  1 24.9 1 

ENDFIELD  CT  SUT  209.57 

ENFIELD  CT  SUT  216.24 

ENFIELD  CT  '  SUT  207.86 

ENFIELD  CT  SUT  279.00 

ENFIELD  CT  SUT  291.17 

ENFIELD  CT  SUT  286.21 

ENFIELD  CT  SUT  195.05 

ENFIELD  CT  SUT  201.15 
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6772685001  STOP  &  GO  FOOD  MART  II 

6772685001  STOP  &  GO  FOOD  MART  II 

6772685001  STOP  &  GO  FOOD  MART  II 

6772685001  STOP  &  GO  FOOD  MART  II 

6772685001  STOP  &  GO  FOOD  MART  II 

6772685002  STOP  &  GO  MART 
6772685002  STOP  &  GO  MART 
6772685002  STOP  &  GO  MART 
6772685002  STOP  &  GO  MART 
3264859780  STORY  KELVIN 
0463255050  STRADA  RICHARD 
0571002250  STRAKOSCH  CHARLES 
0424832430  STRAKOSCH  WILLIAM 
0134800700  STRASMORE  MARTIN 

0183445 140  STRASNICK  KENNETH  R  &  CAREN  M 

4714341000  STRATEGIC  MANAGEMENT  GROUP  INC 

0544655810  STRAUS  MOSHAEL 

0482665430  STRAZDINS  J  ANIS 

06944 1 4050  STREIFF  ERIC 

0464009800  STREVENS  JOHN 

2366210840  STRICKER  MICHAEL  W 

2366210840  STRICKER  MICHAEL  W 

0462490970  STRMISKA  FRANCIS 

0462490970  STRMISKA  FRANCIS 

0462490970  STRMISKA  FRANCIS 

7777121600  STROLIN  DAVID  B  AND  HELEN  T 

0464883900  STRUGES  PAUL 

0464883900  STRUGES  PAUL 

5626502000  STUART  FINANCIAL  COMPANY 

1371245770  STUBBLEBINE  GEORGE 

0433276090  STURTEVANT  DAVID 

0343023 160  STURTEVANT  RICHARD 

1 452665 140  STUTZ  DAVID 

0444068390  STUYCK  ALIDA 

0843897380  SUAREZ  JOSE 

0843897380  SUAREZ  JOSE 

0595736000  SUBURBAN  EXCAVATORS  INC 

0595736000  SUBURBAN  EXCAVATORS  INC 

0595736000  SUBURBAN  EXCAVATORS  INC 

0595736000  SUBURBAN  EXCAVATORS  INC 

5278122000  SUBWAY 

5524004000  SUBWAY  SANDWICHES  &  SALADS 

6734206000  SUBWAY  797 

5980370000  SUCCESS  PRINTING 

605 1 635000  SUGARPLUM  CARDS  &  GIFTS 

0411095120  SUGDEN  JOSEPH  &  MARIE 

1273899920  SULLIVAN  CALEB 

0144003110  SULLIVAN  EDWARD 

0144003110  SULLIVAN  EDWARD 

0436037470  SULLIVAN  MARIA 

0145081240  SULLIVAN  MAR YBETH 

0407047770  SULLIVAN  MICHAEL 

1 145237390  SULLIVAN  PATRICK 

0152890730  SULLIVAN  SEAN 

3604497780  SULLIVAN  STEPHEN  P  &  CHERYL  W 

0482401570  SULLIVAN  WILLIAM 

0583669600  SULTZER-COLOMBINI  ELEANOR  ES 


ENFIELD  CTSUT  234.15 

ENFIELD  CT  SUT  336.85 

ENFIELD  CTSUT  378.23 

ENFIELD  CTSUT  289.35 

ENFIELD  CT  SUT  292.38 

ENFIELD  CTSUT  376.14 

ENFIELD  CT  SUT  493.97 

ENFIELD  CTSUT  335.57 

ENFIELD  CTSUT  416.76 

STAMFORD  CT  PERSINC  1 88.70 

LITCHFIELD  CT  PERSINC  170.83 

SOUTHBURYCT  PERSINC  1,498.00 

MIDDLEBURY  CT  PERSINC  280.00 

WILTON  CT  PERSINC  587.66 

GREENWICH  CT  CG  301 .50 

PHILADELPHIA  PA  SUT  108.63 

ENGLEWOOD  NJ  PERSINC  326.34 

SPRINGD ALE  CT  PERSINC  1 58.52 

RIDGEWOOD  NJ  PERSINC  170.77 

HUNTINGTON  CT  PERSINC  351.55 

OLD  LYME  CT  PERSINC  1 15.51 

OLD  LYME  CT  PERSINC  1 13.85 

CANTERBURY  CT  PERSINC  1 ,162.08 

CANTERBURY  CT  PERSINC  380.85 

CANTERBURY  CT  PERSINC  781.23 

NORWALKCTIND  354.00 

EAST  LYME  CT  PERSINC  2 1 1.24 

EAST  LYME  CT  PERSINC  378.33 

NEW  YORK  NY  CORP  3,689.20 

WEST  SIMSBURYCT  PERSINC  241.02 

TRUMBULL  CT  PERSINC  109.34 

CROMWELL  CT  PERSINC  473.50 

KATY  TX  PERSINC  599.70 

STAMFORD  CT  PERSINC  114.69 

BOCA  RATON  FL  PERSINC  374.77 

BOCA  RATON  FL  PERSINC  876.18 

CHESHIRE  CT  WITHHLD  384.79 

CHESHIRE  CT  WITHHLD  405.62 

CHESHIRE  CT  WITHHLD  384.68 

CHESHIRE  CT  WITHHLD  167.98 

NEW  CANAAN  CT  SUT  394.57 

SOUTHINGTON  CT  SUT  163.41 

NEW  BRITAIN  CT  SUT  261.98 

NORWALK  CTSUT  795.98 

E  HARTFORD  CT  SUT  141.09 

BRIDGEPORT  CT  CG  601.09 

NEW  BALTIMORE  MI  PERSINC  635.58 

DARIEN  CT  PERSINC  1,156.03 

DARIEN  CT  PERSINC  982.84 

DARIEN  CT  PERSINC  428.89 

NORWALK  CT  PERSINC  193.30 

BLOOMFIELD  CT  PERSINC  204.12 

NEW  YORK  NY  PERSINC  244. 14 

RIVERSIDE  CT  PERSINC  1 16.20 

GREENWICH  CT  CG  896.93 

DANBURYCTCG  313.59 

BOYNTON  BEACH  FL  PERSINC  1 49.44 
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0583669600  SULTZER-COLOMBINI  ELEANOR  ES 

1 1 1 4020240  SUMMERS  ROBERT 

1114020240  SUMMERS  ROBERT 

1 075852000  SUMMIT  WOMEN  S  CENTER  INC 

5881214000  SUMMY  INDUSTRIES 

588 12 14000  SUMMY  INDUSTRIES 

63967 17000  SUNBURST  DESIGNS 

5495742000  SUNBURST  LANDSCAPING 

7551153000  SUNOCO  MINI  MARKET 

7 1 1 0687000  SUNSET  RIB  CO 

3721107000  SUNTECH  OF  CONNECTICUT  INC 

7258007000  SUN  VALE  PACKAGE  STORE 

7258007000  SUNVALE  PACKAGE  STORE 

3514312000  SUPER  PETRO  INC 

3514312000  SUPER  PETRO  INC 

3693322005  SUPERCUTS 

6487326000  SUPERCUTS 

3693322002  SUPERCUTS 

3693322004  SUPERCUTS 

3693322001  SUPERCUTS 

7777120338  SUPERIOR  AMUSEMENT 

5 159850000  SUPERIOR  AUTO  BODY 

5207550000  SUPERIOR  PRODUCTS  DISTRIBUTORS 

6076855000  SVG  LITHOGRAPHY  SYSTEMS  INC 

2388087910  SWAIN  JAMES 

23880879 1 0  SWAIN  JAMES 

2388087910  SWAIN  JAMES 

23880879 1 0  SWAIN  JAMES 

3030907800  SWAN  CHARLES 

5230297000  SWANS  SHOE  SALON  INC 

0430798930  SWEENEY  WM  NEVILLE 

0430798930  SWEENEY  WM  NEVILLE 

3789658000  SWEET  SEASONS  TEA  ROOM 

1 122285710  SWEETERS  NORMAN  &  MARTHA  P 

0593424400  SYDNEY  HOWARD  R  &  DIANE  B 

0588327000  SYL  MAY  RIDGEWAY  DRUGS  INC 

1083430830  SYLVANDER  PATRICK 

1 742489670  S  YMONS  RALPH 

7384019000  SYNTAX  SOFTWARE  CORP 

1003284700  SZEMREDI ZOLTAN 

0426640930  SZOGAS  MARK 

0470936130  SZOT  LUCILLE  M 

04242 1 8030  SZYDLO  DAVID 

6076103000  T  &  M  PAINTING  COMPANY 

7663420000  T  F  L  INTERNATIONAL  INC 

5632088000  TJCARRCO 

6149645000  T  KS  AMERICAN  CAFE  INC 

6234629000  T  LJUNGBERG  CORPORATION 

4627758000  T  MURPHY  AUTO  REPAIR  INC 

4627758000  T  MURPHY  AUTO  REPAIR  INC 

4627758000  T  MURPHY  AUTO  REPAIR  INC 

4627758000  T  MURPHY  AUTO  REPAIR  INC 

4627758000  T  MURPHY  AUTO  REPAIR  INC 

08738 10000  TACK  ROOM  THE 

3254950000  TAHITI  CORPORATION 

1263845140  TAI  JACKSON  P&  KAY  YEE 

0476051730  TAKES  KENNETH 


BOYNTON  BEACH  FL  PERSINC  292.17 

BRIDGEPORT  CT  PERSINC  225.09 

BRIDGEPORT  CT  PERSINC  464.63 

BRIDGEPORT  CT  CORP  619.00 

NORTH  HAVEN  CT  SUT  223.21 

NORTH  HAVEN  CT  SUT  223.21 

WESTON  CT  SUT  721.83 

BROOKFIELD  CT  SUT  4%.  1 8 

SOUTHINGTON  CT  SUT  1 19.70 

WATERFORD  CT  ADC  262.65 

N  BRANFORD  CT  CORP  1 ,284.50 

NEW  BRITAIN  CT  SUT  1 24.22 

NEW  BRITAIN  CT  SUT  124.22 

WEST  SPRINGFIELD  MA  GE  250.00 

WEST  SPRINGFIELD  MA  MF  350.00 

FARMINGTON  CT  SUT  143.76 

FARMINGTON  CT  SUT  1 80.06 

FARMINGTON  CT  SUT  233.52 

FARMINGTON  CT  SUT  313.17 

FARMINGTON  CT  SUT  1 02.29 

WESTPORT  CT  IND  1 61 .00 

WESTBROOK  CT  SUT  711.87 

MILLDALE  CT  CORP  281 .43 

WILTON  CT  CORP  6,574.08 

TAMPA  FL  PERSINC  211.95 

TAMPA  FL  PERSINC  211.95 

TAMPA  FL  PERSINC  2 1 1 .95 

TAMPA  FL  PERSINC  257.27 

W  HARTFORD  CT  PERSINC  268.30 

OXFORD  CT  SUT  288.69 

ROCKY  HILL  CT  PERSINC  232. 17 

ROCKY  HILL  CT  PERSINC  446.77 

WATERBURY  CT  SUT  137.03 

NEW  CANAAN  CT  CG  421.83 

SIMSBURY  CT  CG  558.30 

STAMFORD  CT  CORP  229.53 

CHICOPEE  MA  PERSINC  1 49. 1 8 

ENFIELD  CT  PERSINC  352.58 

NEW  YORK  NY  SUT  177.12 

HUNGARY  **  PERSINC  387.75 

BRIDGEPORT  CT  PERSINC  246.73 

BRISTOL  CT  GIFT  923.37 

BURLINGTON  CT  PERSINC  152.70 

WESTBROOK  CT  SUT  213.12 

WESTPORT  CT  CORP  674.30 

OLD  SAYBROOK  CT  SUT  480.20 

DANBURYCTSUT  219.87 

ATLANTA  GA  CORP  579.38 

STAMFORD  CT  SUT  239.38 

STAMFORD  CT  SUT  203 .98 

STAMFORD  CT  SUT  312.30 

STAMFORD  CT  SUT  292.74 

STAMFORD  CT  SUT  338.37 

WESTPORT  CT  CORP  277.30 

GREENWICH  CT  SUT  364.17 

GREENWICH  CT  CG  163.79 

COVENTRY  CT  PERSINC  152.36 
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0903200480  TANSILL  DOUGLAS 

0943625990  TARADASH  MICHAEL  H 

0411204720  TARANTINORHODAS 

4681664000  TARGET  COMPUTERS  INC 

4681664000  TARGET  COMPUTERS  INC 

3454088090  TARIKA  ROGER 

0445675650  TARTAGLIA  DAVID 

0081062810  TASKERDEANE 

0441060070  TATRO  LOUISE  A 

0593653010  TAVITIAN  ASSADOUR 

2032607820  TAYLOR  D  CHRISTOPH 

2032607820  TAYLOR  D  CHRISTOPH 

0462461 5 1 0  TAYLOR  GERALD 

0426473410  TAYLOR  KENNETH 

0123289200  TAYLOR  PATRICIA  M 

0123289200  TAYLOR  PATRICIA  M 

0123289200  TAYLOR  PATRICIA  M 

044723 1 370  TAYLOR  ROBERT 

6990899000  TAYLOR  GROUP  INC 

2330488000  TBS  INDUSTRIES  INC 

6716195000  TEC  AMERICA  INC 

0277905000  TECH  TELEVISION 

3191566000  TECHNICAL  SUPPORT  SERVICES  INC 

3404597000  TECHNOGRAPHIC  SERVICES  INC 

7856628000  TECHNOLOGY  FLAVORS  &  FRAGRANCES 

077 145 1 000  TECHNOLOGY  MARKETING  CORPORATIO 

7291669000  TEEDS  TEXACO 

0263082300  TEEL  NORCROSS 

0772247020  TEITELBAUM  FLORENCE 

0633673470  TEITELMAN  JILL 

0762 1 95000  TELCOA  INTERNATIONAL  CORPORATIO 

0882688000  TELEDYNE  INDUSTRIES  INC 

2056893000  TELEPHONE  COMMUNICATIONS  ONE 

0443239250  TELLER  RICHARD 

5355680000  TEMPLE  HEALTH  CARE  MANAGEMENT  G 

0983252 1 1 0  TEPER  LEONARD 

1 127133000  TERRA  MOTEL 

0423622860  TERRELL  J  ANTHONY 

0423622860  TERRELL  J  ANTHONY 

5345830000  TERRY  DINTENFASS  INC 

7777123717  TERRY  JAMES  L 

7069198000  TESTAS  RESTAURANT  INC 

0423490810  TEUSCHER  PHILIP 

5076859510  TEWKSBURY  DAVID 

1081785000  TEX  TYLE  ASSOCIATES  LTD 

2859262000  TEXS  CORK  &  KEG  INC 

7379019000  TEXSCAN  MSI  CORPORATION 

5750047000  THATAWAY  INC 

6292833000  THERMO  SEPARATION  PRODUCTS  CAU 

1582097210  THEURKAUF  O  ROBERT  &  JUSTINE  F 

0444206640  THIBODEAU  KAREN 

0423018490  THOMAS  GLADYS 

0461405810  THOMAS  PAUL 

5453313170  THOMPSON  VINCENT 

0430590580  THOMPSON  ANN 

2723261780  THOMSON  ADELE  N 

2884494930  THORNBURGH  RJCHARD  E  &  CORNELIA 


STAMFORD  CT  PERSINC 

836.40 

RIVERSIDE  CT  CG 

306.05 

NEW  CANAAN  CT  GIFT 

225.20 

KENSINGTON  CT  CORP 

193.46 

KENSINGTON  CT  CORP 

193.46 

DARIEN  CT  PERSINC 

161.73 

NORWALK  CT  PERSINC 

132.37               55 

BLOOMFIELD  CT  PERSINC 

102.21               5! 

MILFORDCTGIFT 

190.00 

GREENWICH  CT  PERSINC 

899.60 

GREENWICH  CT  PERSINC 

713.11               - 

GREENWICH  CT  PERSINC 

791.84 

MILFORDCT  PERSINC 

273.36 

NEW  MILFORD  CT  PERSINC 

101.57 

KENNEBUNK  ME  PERSINC 

682.76 
298.27 

KENNEBUNK  ME  PERSINC 

KENNEBUNK  ME  PERSINC 

384.49 

BOSTON  MA  PERSINC 

161.59 

GREENWICH  CT  CORP 

1.003.20 

TORRINGTONCTCORP 

1.002.90 

BALTIMORE  MD  SUT 

2,435.10 

STRATFORD  CT  SUT 

188.67 

OSSINING  NY  CORP 

255.70 

COLLINS  VILLE  CT  CORP 

1.274.12 

AMITYVILLE  NY  WITHHLD 

108.61 

SOUTH  NORWALK  CT  CORP 

578.90 

WEST  ROXBURY  MA  SUT 

405.10 

FAIRFIELD  CT  PERSINC 

747.94 

GREENWICH  CT  PERSINC 

186.56 

JAMAICA  PLAIN  MA  PERSINC 

200.92 

GREENWICH  CT  SUT 

268.49 

ELK  GROVE  VILLAGE  IL  CORP 

23.087.80 

NORWALK  CT  SUT 

176.59 

MILFORD  CT  PERSINC 

429.90 

NEW  HAVEN  CT  SUT 

127.80 

COS  COB  CT  PERSINC 

300.50 

WETHERSFIELDCTRO 

110.24 

GREENWICH  CT  PERSINC 

326.81 

GREENWICH  CT  PERSINC 

232.68 

NEW  YORK  NY  BU 

9,955.05 

FAIRFIELD  CT  IND 

633.30 

SOUTHINGTON  CT  SUT 

468.50 

WESTON  CT  PERSINC 

210.01 

RIDGEFIELD  CT  PERSINC 

401.12 

WESTPORT  CT  CORP 

459.50 

PLAINFIELDCTSUT 

229.38 

EL  PASP  TX  SUT 

343.86 

GREENWICH  CT  SUT 

1.723.11 

WALTHAM  MA  SUT 

137.52 

GREENWICH  CT  CG 

385.67 

WATERBURY  CT  PERSINC 

309.64 

SHELTON  CT  PERSINC 

116.01 

EAST  HADDAM  CT  PERSINC 

125.90 

EAST  LYME  CT  PERSINC 

906.16 

NEW  CANAAN  CT  GIFT 

156.00 

CINCINNATI  OH  CG 

849.20 

DARIEN  CT  CG 

274.32 
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0424075750  THORNE  LESLIE  L 

0463440300  THORPE  FR ED 

0463440300  THORPE  FRED 

4941324000  THREE  PHASE  ELECTRICAL  INC 

5 140538000  THREE  SONS  OIL  &  LUBE  CENTER 

333 1659000  THULIN  CONTRACTING  INC 

5505620890  THURLOW  STEPHEN 

5552500000  THURSTAN  FLOWERS  &  FESTIVITIES 

0453896670  TIANI  PATRICK 

079 1 343000  TIME  OUT  TAVERN 

4036810000  TINE  LORRAINE 

4530366000  TINIUS  OLSEN  TESTING  MACHINE  CO 

4530366000  TINIUS  OLSEN  TESTING  MACHINE  CO 

4530366000  TINIUS  OLSEN  TESTING  MACHINE  CO 

4530366000  TINIUS  OLSEN  TESTING  MACHINE  CO 

3465432000  TIRE  SHAK  INC 

0481874160  TIRITA  JOSEPH 

0594852630  TISDALE  THOMAS 

1290746420  TOBIN  LUCIE 

1290746420  TOBIN  LUCIE 

0433205680  TOCE  CHARLES 

3024047250  TOD  DAVID 

3024047250  TOD  DAVID 

3024047250  TOD  DAVID 

3024047250  TOD  DAVID 

1 783078880  TODD  KENNETH  R  &  PATRICIA  M  JR 

6597033000  TOLLAND  BOARD  OF  EDUCATION 

6520548000  TOLLAND  CENTER  FOR  INDIVID  &  FA 

5 1 88842000  TOLLAND  GETTY  INC 

7 147820000  TOM  ANDREA  CO 

0410901970  TOMEK  ANNE  T 

6097232000  TOMKINS  CORPORATION 

6160519001  TOMS  SHELL 

6160519001  TOMS  SHELL 

6160519001  TOMS  SHELL 

6160519001  TOMS  SHELL 

6160519001  TOMS  SHELL 

0454832310  TOMSHECK  PETER 

7308885000  TONNING  JEFFREY  ERIC 

5036983000  TONYS  PIZZA  RESTAURANT 

0482626260  TOOHEY  FRANK 

0402801370  TOOLE  ALLAN 

0402801370  TOOLE  ALLAN 

5629449000  TOP  NOSH  INC 

5629449000  TOP  NOSH  INC 

5629449000  TOP  NOSH  INC 

5629449000  TOP  NOSH  INC 

5629449000  TOP  NOSH  INC 

5629449000  TOP  NOSH  INC 

49 1 7852000  TOP  TO  BOTTOM 

0483237440  TORELLO  PETER 

0483237440  TORELLO  PETER 

0563497620  TOROK  CAROLYN 

0563497620  TOROK  CAROLYN 

1052438410  TORRANCE  LUCIE  N 

0426005300  TORRE  KAREN 

070443 1 260  TORRES  RICHARD 


GREENWICH  CT  CG  1 98.72 

SOUTH  WINDSOR  CT  PERSINC  208.16 

SOUTH  WINDSOR  CT  PERSINC  405.60 

STAMFORD  CTSUT  464.24 

WINDSOR  LOCKS  CT  SUT  467.08 

WILSON  WY  CORP  675.44 

OLD  GREENWICH  CT  PERSINC  377.90 

WESTPORT  CT  SUT  185.51 

NEW  CANAAN  CT  PERSINC  1 26.66 

NAUGATUCK  CT  SUT  186.11 

GLASTONBURY  CT  SUT  141.84 

WILLOW  GROVE  PA  SUT  1 88.95 

WILLOW  GROVE  PA  SUT  299.27 

WILLOW  GROVE  PA  SUT  205.92 

WILLOW  GROVE  PA  SUT  1 88.95 

ANSONIA  CT  SUT  408.87 

MILFORD  CT  PERSINC  352.94 

FAIRFIELD  CT  PERSINC  239.63 

NEW  YORK  NY  PERSINC  103.83 

NEW  YORK  NY  PERSINC  216.41 

COVENTRY  CT  PERSINC  1 06.99 

NEW  CANAAN  CT  PERSINC  1 ,405.40 

NEW  CANAAN  CT  PERSINC  1 ,405.40 

NEW  CANAAN  CT  PERSINC  1 ,405.40 

NEW  CANAAN  CT  PERSINC  1 ,405.40 

MADISON  CTCG  133.55 

TOLLAND  CT  WITHHLD  1 ,765. 19 

TOLLAND  CT  WITHHLD  1 1 1 .00 

MANCHESTER  CT  CORP  200.00 

MANCHESTER  CT  SUT  134.10 

STRATFORD  CTCG  246.00 

DAYTON  OH  WITHHLD  390.00 

WEST  SUFFIELD  CT  SUT  625.47 

WEST  SUFFIELD  CT  SUT  622.56 

WEST  SUFFIELD  CT  SUT  644.49 

WEST  SUFFIELD  CT  SUT  685.73 

WEST  SUFFIELD  CT  SUT  703.41 

OAKVILLE  CT  PERSINC  1 30.55 

BETHLEHEM  CT  SUT  1 29.20 

MANCHESTER  CT  SUT  230.65 

MERIDEN  CT  PERSINC  226.62 

HAMDEN  CT  PERSINC  235.28 

HAMDEN  CT  PERSINC  7 17.89 

W  HARTFORD  CT  SUT  889.66 

W  HARTFORD  CT  SUT  884.32 

W  HARTFORD  CT  SUT  957.63 

W  HARTFORD  CT  SUT  1,051.49 

W  HARTFORD  CT  SUT  8 19.38 

W  HARTFORD  CT  SUT  927.26 

ORANGE  CT  SUT  860.61 

HAMDEN  CT  PERSINC  428.94 

HAMDEN  CT  PERSINC  757.78 

WESTPORT  CT  PERSINC  264.80 

WESTPORT  CT  PERSINC  258.70 

SOLON  OH  GIFT  3,150.00 

BR ANFORD  CT  PERSINC  396. 1 2 

MONROE  CT  PERSINC  321 .79 
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070443 1 260  TORRES  RICHARD 

1242618110  TORRE  Y  OWEN 

0697946000  TORRINGTON  COMPANY  THE  DELAWARE 

07669 15000  TORRINGTON  COUNTRY  CLUB  INC  THE 

3804648000  TORRINGTON  SUPPLY  WEST  INC 

3804648000  TORRINGTON  SUPPLY  WEST  INC 

1403474320  TORTORELLO  FRANK 

4023644000  TOTAL  CONCEPT  RESTORATION 

5573084000  TOTAL  POOL  AND  SPA 

2379402000  TOUGHER  INDUSTRIES  INC 

3970308000  TOURNAMENT  PLAYERS  CLUB  OF  CONN 

695 1 1 15000  TOWER  MOTEL 

2217990000  TOWN  HALL  HARDWARE  INC 

7048374000  TOWN  LINE  DELI 

7048374000  TOWN  LINE  DELI 

054245600 1  TOWN  OF  MANCHESTER  FIN ANCE  DEPT 

054245600 1  TOWN  OF  MANCHESTER  FIN  ANCE  DEPT 

0727487000  TOYOTA  OF  GREENWICH  INC 

6220669000  TRACE 

3110194000  TRACY  BROTHERS  ROOFING 

3110194000  TRACY  BROTHERS  ROOFING 

5990767000  TRACYS  KENPO  KARATE  STUDIOS 

0420537840  TRAILER  BESSIE  E 

05601 80500  TRAPANI  ANTHONY 

0560180500  TRAPANI  ANTHONY 

0493871030  TRASKOS  RICHARD 

7819212000  TRAVELERS  TAKING  CARE  CENTER 

7819212000  TRAVELERS  TAKING  CARE  CENTER 

7819212000  TRAVELERS  TAKING  CARE  CENTER 

4433678000  TRECOM  BUSINESS  SYSTEMS  INC 

0485800210  TREMAGLIO  THOMAS  M 

04858002 1 0  TREMAGLIO  THOMAS  M 

2736892 150  TREMBLA  Y  CHRISTOPHER 

2736892 1 50  TREMBLA  Y  CHRISTOPHER 

181 1480450  TRENCH  JAMES  EST 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

3667292000  TRENWICK  AMERICA  CORPORATION 

5 1 39258000  TRENWICK  AMERICA  REINSURANCE 

5139258000  TRENWICK  AMERICA  REINSURANCE 

5597860210  TREPANIER  JOHN 

56600 1 4000  TRI  STAR  PLASTICS  CORP 

5632674000  TRI  STAR  SERVICE  INC 

0784892000  TRI  STATE  TIRE  COMPANY  INC 

0708008000  TRI  TOWN  FOODS  INC 

4404380000  TRI  TOWN  FUEL  OIL  INC 

4404380000  TRI  TOWN  FUEL  OIL  INC 

0667691000  TRIANGLE  TOOL  COMPANY 

0869057000  TRIANGLE  WIRE  &  CABLE  INC 


MONROE  CT  PERSINC 

540.78 

SOUTH  NORWALK  CT  PERSINC 

279.93 

TORRINGTON  CT  CORP 

32,250.20 
342.70 

TORRINGTON  CT  UNRELAT 

DANBURY  CT  SUT 

462.73 

DANBURYCTSUT 

399.30 

SOUTH  PLAINFIELD  NJ  PERSINC 

134.60 

GUILFORD  CT  SUT 

149.94 

DARIEN  CT  SUT 

581.11 

ALBANY  NY  CORP 

554.62 

CROMWELL  CT  SUT 

31,814.88 

MARCO  ISLAND  FL  RO 

118.30 

EAST  HARTFORD  CT  SUT 

385.43 

STRATFORD  CT  SUT 

244.60 

STRATFORD  CT  SUT 

111.28 

MANCHESTER  CT  SUT 

231.00 

MANCHESTER  CT  SUT 

231.00 

COS  COB  CT  SUT 

12,193.25 

OLD  LYME  CT  CORP 

740.10 

TOLLAND  CT  SUT 

2,964.59 

TOLLAND  CT  SUT 

2,964.59 

PLAINVILLE  CT  SUT 

314.03 

NEW  CANAAN  CT  GIFT 

134.70 

SARASOTA  FL  PERSINC 

419.16 

SARASOTA  FL  PERSINC 

293.67 

GLASTONBURY  CT  PERSINC 

699.88 

CHICAGO  IL  SUT 

406.26 

CHICAGO  IL  SUT 

483.35 

CHICAGO  IL  SUT 

329.56 

EDISON  NJ  SUT 

1,127.82 

WATERBURY  CT  PERSINC 

315.37 

WATERBURY  CT  PERSINC 

1,006.07 

BRISTOL  CT  PERSINC 

112.50 

BRISTOL  CT  PERSINC 

189.% 

MYSTIC  CT  PERSINC 

227.84 

STAMFORD  CT  BU 

710.14 

STAMFORD  CTBU 

339.25 

STAMFORD  CT  BU 

211.52 

STAMFORD  CT  BU 

379.21 

STAMFORD  CT  BU 

196.23 

STAMFORD  CT  BU 

201.73 

STAMFORD  CT  BU 

730.20 

STAMFORD  CT  BU 

258.92 

STAMFORD  CT  BU 

349.95 

STAMFORD  CT  BU 

180.54 

STAMFORD  CT  BU 

344.73 

STAMFORD  CT  BU 

243.34 

STAMFORD  CTBU 

152.76 

OLD  GREENWICH  CT  PERSINC 

557.53 

SHREWSBURY  MA  CORP 

200.00 

SANDY  HOOK  CT  SUT 

770.31 

WALLINGFORD  CT  SUT 

1,092.16 

COLCHESTER  CTCORP 

2,445.00 

WINDSOR  LOCKS  CT  SUT 

490.04 

WINDSOR  LOCKS  CT  SUT 

362.34 

NORTH  BR  ANFORD  CT  SUT 

682.57 

PAWTUCKET  RI  SUT 

998.59 
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0415642070  TRICOMI  PAMELA 

7908734000  TRICORD  SYSTEMS  INC 

07 1 3497060  TRIGO  ROB  ERT  J 

0486478630  TRIMBLE  CORA 

6237622000  TRINITY  HILL 

6237622000  TRINITY  HILL 

6237622000  TRINITY  HILL 

6237622000  TRINITY  HILL 

0436453 1 1 0  TROPE  A  JOSEPH 

0620583380  TROST  EVA 

0411866870  TROSUK  JEANNE 

0473062840  TROY  ROBERT  F  &  REBECCA  R 

3568649000  TRUC  ORIENT  EXPRESS  RESTAURANT 

44 1 97 1 9000  TRUE  VALUE  HARDWARE  OF  LITCHFIE 

0493429630  TRULL  STEPHEN 

0493429630  TRULL  STEPHEN 

5617667830  TRUMBULL  INC  CO 

5497375000  TRUMBULL  RESTAURANT  INC 

06632 12800  TRUST  CLARE  COOPER 

43 1 1 338000  TRUST  COMPANY  BANK 

0491619450  TSCHUMMI  ANNA  H 

0455683260  TSINGERLIOTIS  GEORGE 

2467425590  TUCKER  III  GARLAND  S  &  GREYSON 

3775723000  TUDOR  PULP  &  PAPER  CORPORATION 

0628016000  TUNXIS  PLNTN  CNTRY  CLUB 

5437157000  TURBO  COMPUTER  CORP 

1 123005640  TURNER  GEORGE 

1 123005640  TURNER  GEORGE 

4520292000  TURNER  FINANCIAL  INC 

0474624560  TURNING  DENNIS 

4107656010  TURRENTINE  A  THOMAS  &  LUCIE  T 

1220364880  TUTH ILL  HOWARD 

1220364880  TUTHILL  HOWARD 

0463832410  TUTHILL  WILLIAM 

1284299420  TUTSKY  ROBERT 

1 284299420  TUTSKY  ROBERT 

0472494780  TUTTLE  ROBERT 

43003 1 5000  TUXEDO  JUNCTION 

6856199000  TVT  AUTO  SALES  INC 

4627477000  TWAIN  OPERATIONS  NV 

0572479810  TWAITE  CHARLES 

371 9374000  TWIN  COLONY  DINER 

0663377000  TWIN  LIGHTS  MILFORD  BODY  SHOP  I 

7663354000  TWO  CROWNS  INC 

7663354000  TWO  CROWNS  INC 

7663354000  TWO  CROWNS  INC 

0104402410  TYLER  JAY 

0104402410  TYLER  JAY 

0442844220  TYLER  RAYMOND 

1174801010  TYNAN  STEVEN 

1174801010  TYNAN  STEVEN 

5815923000  TYREE  ORGANIZATION  LTD 

4628413650  TYSON  CARL 

6924948000  U  C  C  OF  NORWALK 

6278436000  U  S  CHECK 

7 163405000  U  S  NURSING  CORPORATION 

0548792000  UCONN  CO  OP 


GREENWICH  CT  PERSINC  103.64 

PLYMOUTH  MN  SUT  354.75 

MIDDLETOWN  CT  PERSINC  232.7 1 

MYSTIC  CTCG  431.51 

FARMINGTON  CT  CAREPRO  1 0,683.45 

FARMINGTON  CT  CAREPRO  8,532.58 

FARMINGTON  CT  CAREPRO  1 ,876.64 

FARMINGTON  CT  CAREPRO  2,645.31 

NEW  BRITAIN  CT  PERSINC  115.10 

NEW  FAIRFIELD  CT  PERSINC  268.46 

NEW  HAVEN  CTCG  223.37 

SCOTTSDALE  AZ  CG  143.23 

HARTFORD  CT  SUT  130.00 

LITCHFIELD  CT  SUT  950.45 

NEWTOWN  CT  PERSINC  1 60.29 

NEWTOWN  CT  PERSINC  213.06 

HARTFORD  CT  DOM  INS  2,645.94 

HARTFORD  CT  SUT  344.09 

GREENWICH  CT  PERSINC  1 16.63 

ATLANTA  GA  CORP  222.36 

ONECOCTGIFT  194.00 

NORWALK  CT  PERSINC  1 46.90 

RALEIGH  NCCG  127.25 

PROSPECT  CT  CORP  288.12 

NEW  BRITAIN  CT  SUT  4,758.00 

EAST  H A VEN  CT  SUT  1 72.46 

NORWALK  CT  PERSINC  1 87.94 

NORWALK  CT  PERSINC  1 ,998.43 

NORWALK  CT  SUT  5 10.60 

GLASTONBURY  CT  PERSINC  127.20 

NEW  CANAAN  CT  CG  1 59.2 1 

D ARIEN  CT  PERSINC  39 1 .74 

DARIEN  CT  PERSINC  1 ,209. 1 1 

MADISON  CT  PERSINC  598.42 

GUILFORD  CT  PERSINC  143.95 

GUILFORD  CT  PERSINC  207.90 

COLUMBIA  CT  PERSINC  287.87 

DANBURY  CT  ADC  1 3,063.75 

BRIDGEPORT  CT  SUT  226.77 

NEW  YORK  NY  CORP  1 ,40 1 .65 

BROOKFIELD  CT  PERSINC  1 64.94 

TORRINGTON  CT  SUT  653 . 1 6 

MILFORD  CT  SUT  561.66 

NEW  YORK  NY  CORP  804.00 

NEW  YORK  NY  CORP  1,708. 30 

NEW  YORK  NY  CORP  1,110.80 

BOCA  RATON  FL  PERSINC  543.89 

BOCA  RATON  FL  PERSINC  622.26 

LONGS  SC  PERSINC  347.76 

CHESTER  CT  PERSINC  354.97 

CHESTER  CT  PERSINC  745.43 

FARMINGDALE  NY  CORP  1 ,435.00 

FORT  WORTH  TX  PERSINC  255.64 

NORWALK  CT  SUT  2,298.94 

COLUMBUS  OH  CORP  3,529.90 

DENVER  CD  SUT  226.79 

STORRSCTSUT  4,173.47 
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0481443680  UDEY  MARY 

0633895710  UGHETTA  JAMES 

7545569000  ULTIMATE  AUTO  CO 

7545569000  ULTIMATE  AUTO  CO 

7545569000  ULTIMATE  AUTO  CO 

5231733000  ULTRA  CORPORATION 

0492206390  UMBERF1ELD  RICHARD 

5878103000  UNCLAIMED  FREIGHT 

0778589000  UNCLE  JOES  PLACE  INC 

0436244660  UNDERHILL  ROBERT 

2529923000  UNDERPASS  MANAGEMENT  CORP 

1022295410  UNGER  HENRY  M  &  BARBARA  F 

6048359000  UNGER  LICENSING  LTD 

5879549000  UNION  CARBIDE  MARBLE  CARE  INC 

3996576000  UNIONTELL  &  ASSOCIATES  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0766238000  UNIQUE  BOUTIQUE  INC 

0507038000  UNITED  AIR  LINES  INC 

605 1999000  UNITED  CONST  CO 

701 2875000  UNITED  OFFICE  FURNITURE  INC 

393361 1000  UNITED  PRINTING  AND  LITHO  INC 

0596965000  UNITED  PUBLISHING  PRINTING  CO 

0596965000  UNITED  PUBLISHING  PRINTING  CO 

0596965000  UNITED  PUBLISHING  PRINTING  CO 

0596965000  UNITED  PUBLISHING  PRINTING  CO 

3423225000  UNITED  STATES  SURGICAL  CORPORAT 

678 1 835000  UPPER  DECK  THE 

678 1 835000  UPPER  DECK  THE 

6147441000  URETHANE  APPLICATIONS  INC 

03920 1 1 590  URSO  FRANK  EST 

4474987000  US  PANEL  PRODUCTS  INC 

0492683640  USZAKIEWICZ  JOHN 

0075843170  VACHON  NORMAND 

73361 00000  V ALASSIS  COMMUNICATIONS  INC 

73361 00000  V ALASSIS  COMMUNICATIONS  INC 

7336100000  VALASSIS  COMMUNICATIONS  INC 

7336100000  VALASSIS  COMMUNICATIONS  INC 

4863726000  VALASSIS  INSERTS 

4863726000  VALASSIS  INSERTS 

4863726000  VALASSIS  INSERTS 

4863726000  VALASSIS  INSERTS 

4863726000  VALASSIS  INSERTS 

4863726000  VALASSIS  INSERTS 

0470329850  VALENTI  MILDRED 

0470329850  VALENTI  MILDRED 

0470329850  VALENTI  MILDRED 


KENSINGTON  CT  PERSINC  277.46 

NEW  CANAAN  CT  PERSINC  106.78 

GROTONCTSUT  131.75 

GROTON  CT  SUT  269.70 

GROTON  CT  SUT  280.58 

NEWTOWN  CT  CORP  372.70 

WINDSOR  LOCKS  CT  PERSINC  201 .51 

BETHLEHEM  PA  SUT  5,316.21 

WETHERSFIELD  CT  SUT  573.76 

BROOKFIELD  CT  PERSINC  948.28 

WALLINGFORD  CT  SUT  304. 10 

WESTON  CTCG  998.19 

WESTON  CT  CORP  245 .40 

DANBURYCTSUT  105.60 

HAMDENCTCORP  633.88 

NEW  HAVEN  CT  SUT  606.18 

NEW  HAVEN  CT  SUT  578.62 

NEW  HAVEN  CT  SUT  589.67 

NEW  HAVEN  CT  SUT  634.71 

NEW  HAVEN  CT  SUT  580.79 

NEW  HAVEN  CT  SUT  598.90 

NEW  HAVEN  CT  SUT  574.95 

NEW  HAVEN  CT  SUT  540.74 

NEW  HAVEN  CT  SUT  583.67 

NEW  HAVEN  CT  SUT  469.14 

NEW  HAVEN  CT  SUT  623.54 

NEW  HAVEN  CT  SUT  344.80 

NEW  HAVEN  CT  SUT  175.15 

CHICAGO  IL  CORP  67,7 17.80 

MANCHESTER  CT  SUT  372.68 

HAMDENCTSUT  260.34 

BRIDGEPORT  CT  SUT  2,309.08 

STAMFORD  CT  WITHHLD  648.49 

STAMFORD  CT  WITHHLD  738.43 

STAMFORD  CT  WITHHLD  648.49 

STAMFORD  CT  WITHHLD  738.43 

NORWALK  CT  SUT  8,604.89 

STORRS  CT  SUT  398.93 

STORRSCTSUT  429.97 

NORTH  SALEM  NY  SUT  490.75 

BALTIC  CT  PERSINC  512.74 

RIDGEFIELD  CT  CORP  633.50 

SEYMOUR  CT  PERSINC  121.10 
POMFRET  CENTER  CT  PERSINC           194.15 

LIVONIA  MI  SUT  1,380.45 

LIVONIA  MI  SUT  2,077.50 

LIVONIA  MI  SUT  1,094.70 

LIVONIA  MI  SUT  2,066.40 

LIVONIA  MI  SUT  1,018.05 

LIVONIA  MI  SUT  1,975.80 

LIVONIA  MI  SUT  1,891.50 

LIVONIA  MI  SUT  2,491.35 

LIVONIA  MI  SUT  2,625.30 

LIVONIA  MI  SUT  1,510.20 

KENSINGTON  CT  PERSINC  684.24 

KENSINGTON  CT  PERSINC  268.28 

KENSINGTON  CT  PERSINC  415.% 
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0762670580  VALEUR-JENSEN  WERNER 

0762670580  VALEUR-JENSEN  WERNER 

7379027000  VALLEY  CITY  MANUFACTURING  COMPA 

3636503000  VALLEY  SHORE  VIDEO 

0030950470  VALLIERES  ARMAND 

2034028220  VALLILLO  ANTHONY 

1423260200  VAN  DYKE  DONALD 

0465099270  VAN  HOUTEN  ROBERT 

0465099270  VAN  HOUTEN  ROBERT 

1245879120  VANDEBOGART  WILLIAM 

04934 12000  V  ANDERSCOFF  CHARLES 

7777123364  VARANO  RICHARD  F  &  CAROL  J 

042 145 1 540  V ARIPAPA  EDWARD 

042 145 1 540  V ARIPAPA  EDWARD 

0483610400  VARNEY  ELINOR 

0410920120  VASAS  JOSEPH 

04 1 0920 1 20  VASAS  JOSEPH 

0412207200  VASELJOHN 

3592692250  VASEY  ROGER 

0435682 1 1 0  V ASINGTON  PHILIP 

043 1 875470  VECCHITTO  JAMES 

040202 1 360  VECE  S ALV ATORE 

0482462460  VECHESLOFF  IGOR 

0482462460  VECHESLOFF  IGOR 

0433652590  VEILLEUX  CLERMONT 

0424678330  VELARDI  LESLIE 

4797239000  VELVET  SWAN  THE 

0362004480  VENDITTO  ROBERT 

0362004480  VENDITTO  ROBERT 

1 043232760  VENEG AS  LUIS  &  GINSBERG  MADLYNN 

07 1 7702000  VENETIAN  RESTAURANT  INC 

7026040000  VENICE  INC 

0722652000  VERDOLINI  AUTO  TRNS  SER 

0432643890  VERMIGLIO IRMA 

0432643890  VERMIGLIO  IRMA 

0642520000  VERNON  LANES  INC 

05 1 6698640  VERO  R  ADU 

0494601260  VERTEFEUILLE  DANE 

75053  8 1 000  VESU VIO  PIZZA 

0464612720  VETTI  BRUCE 

2672699000  VICS  VARIETY 

0455477390  VICTORY  ROBERT 

067720301 6  VIDEO  BOOKCASE  #20 

067720301 8  VIDEO  BOOKCASE  22 

0403853530  VIETS  VIRGIL 

0424073870  VIGIL  SEGUNDO 

061 3554000  VIKING  ALUMINUM  PRODUCTS  INC 

0730572000  VIKING  BUILDING  PRODUCTS  INC 

4192027000  VILLA  PIZZA  STRATFORD 

4192027000  VILLA  PIZZA  STRATFORD 

3963758000  VILLAGER  RESTAURANT 

3963758000  VILLAGER  RESTAURANT 

0663740990  VILLANO  ROSE  MEST  OF 

0452076320  VILLELLA  JOHN 

0494014600  VINAL  CALVIN 

0494014600  VINAL  CALVIN 

0472200190  VINCITORIO  JOSEPH  EST 


STAMFORD  CF  PERSINC  140.13 

STAMFORD  CT  PERSINC  102.24 

DUNDASONT  CANADA  SUT  4.422.21 

CENTERBROOK  CT  SUT  1 83.44 

MADISON  CT  PERSINC  523.67 

WOODBURY  CT  PERSINC  622.62 

NEW  CANAAN  CT  PERSINC  958.59 

DANBURY  CT  PERSINC  127.98 

DANBUR Y  CT  PERSINC  1 7 1 .93 

STRATFORD  CT  PERSINC  242.85 
SATELLITE  BEACH  FL  PERSINC          331.16 

FORESTVILLE  CT  IND  226.50 

NEW  HAVEN  CT  PERSINC  1,198.41 

NEW  HAVEN  CT  PERSINC  2,467.70 

HARTFORD  CT  PERSINC  313.47 

BRIDGEPORT  CT  PERSINC  1 84.56 

BRIDGEPORT  CT  PERSINC  401 .63 

WETHERSFIELD  CT  PERSINC  1 ,005.70 

GREENWICH  CT  PERSINC  7,301.60 

WILLINGTON  CT  PERSINC  1 58.47 

MIDDLETOWN  CT  CG  585.03 

WESTVILLE  CT  PERSINC  2,075.95 

HARTFORD  CT  PERSINC  1 46.55 

HARTFORD  CT  PERSINC  406.03 

BRIDGEPORT  CT  PERSINC  145.39 

HAMDEN  CT  PERSINC  372.65 

MYSTIC  CT  SUT  188.54 

CRANSTON  RI  PERSINC  105.88 

CRANSTON  RI  PERSINC  209.53 

RIDGEFIELD  CT  CG  352.90 

TORRINGTON  CT  CORP  628.86 

MERIDENCTSUT  1,716.22 

MERIDENCTSUT  463.% 

HAMDEN  CT  PERSINC  235.51 

HAMDEN  CT  PERSINC  210.56 

MANCHESTER  CT  CORP  563.62 

NEW  CANAAN  CT  PERSINC  1 83.83 

ENFIELD  CT  PERSINC  167.67 

MERIDENCTSUT  120.16 

STAMFORD  CT  PERSINC  317.48 

STRATFORD  CT  SUT  376.80 

NORWALK  CT  PERSINC  273.48 

PLAINVILLE  CT  SUT  238.77 

PLAINVILLE  CT  SUT  265.29 

WETHERSFIELD  CT  PERSINC  117.08 

GLASTONBURY  CT  PERSINC  255.41 

NEW  BRITAIN  CT  SUT  2,950.24 

NEW  BRITAIN  CT  SUT  1 ,379.31 

STRATFORD  CT  SUT  426.87 

STRATFORD  CT  SUT  1 00.09 

KENT  CT  SUT  418.56 

KENT  CT  SUT  355.54 

WATERBURY  CT  PERSINC  1 ,261 .06 

STRATFORD  CT  PERSINC  1 56.30 

MIDDLETOWN  CT  PERSINC  237.62 

MIDDLETOWN  CT  PERSINC  237.62 

WATERBURY  CT  PERSINC  341 .25 
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4317335000 
0401423910 
0451641910 
5895735000 
0662613890 
2985249650 
3664839160 
4042649140 
0454054310 
7354418000 
0591099000 
4808259000 
0951632000 
4389748000 
4389748000 
4389748000 
2555704000 
2374457490 
7846207000 
0983099220 
2182879050 
0589994000 
4735827090 
3571651280 
3571651280 
0706650510 
0440924120 
1914049950 
1914049950 
0456268630 
0131899290 
0131899290 
0763063750 
0122676480 
0444057020 
5824495000 
4294104000 
0413487700 
0413487700 
0482096280 
2847614000 
0727107000 
0727107000 
6059422000 
6190797000 
0677039000 
0282681220 
0572492620 
4222048000 
4566790000 
4893684660 
6639660000 
6639660000 
0491075810 
0446092710 
5302659280 
5302659280 


VINCO  INC 

VISCONTI  DOMINIC 

VITAGLIANO  NICHOLAS 

VITALINK  COMMUNICATIONS  CORPORA 

VIVA  B  WILSON  TR1U/A 

VOISARO  JAMES 

VOLLxMAR  MICHAEL 

VOORHEES  RUSSELL  R  &  PATRICIA  L 

VOYTEK  DEBRA 

W  &  W  HEATING 

W  AND  G  MACHINE  CO  INC 

W  H  ACADEMY  OF  KARATE  INC 

W  H  C  N  INC 

W  S  GRIFFITH  &  CO  INC 

W  S  GRIFFITH  &  CO  INC 

W  S  GRIFFITH  &  CO  INC 

W&W  GLASS  PRODUCTS  INC 

WADDELL  MILTON 

WADDYS  MAGO  POINT  MARINA 

WADSWORTH  WILLIAM 

WAGGNER  CHARLES  &  JOAN  M 

WAGNER  FORD  SALES  INC 

WAHBA  MAHMOUD 

WAIN  BERNARD 

WAIN  BERNARD 

WALDMAN  JULIANO 

WALDORF  ANNA  T 

WALDSCHMIDT  GEORGE 

WALDSCHMIDT  GEORGE 

WALKER  ALAN 

WALKER  CLINTON 

WALKER  CLINTON 

WALKER  JESSIE 

WALKER  JOHN 

WALKER  THOMAS 

WALKER  LODEN 

WALKER  PAINTING  INC 

WALLACE  BARBARA 

WALLACE  BARBARA 

WALLACE  DONALD 

WALLACH  SURGICAL  DEVICES  INC 

WALLCOVERINGS  CORP  AMER 

WALLCOVERINGS  CORP  AMER 

WALLINGFORD  DISCOUNT  LIQUORS 

WALLPAPER  SOURCE 

WALNUT  HILL  INC 

WALSH  CHARLES 

WALSH  GEORGE 

WALSH  ENTERPRISES  OF  E  HTFD  INC 

WALSH  ENTERPRISES  OF  SOUTH  WIND 

WALSWORTH  RONALD  L  &  JUDITH  A 

WALTER  DOBLECKI  D  M  D 

WALTER  DOBLECKI  D  M  D 

WALTERS  CHARLES 

WALTERS  LLOYD 

WALTERS  MICHAEL 

WALTERS  MICHAEL 


TIVE  REPORTS 

DANBURY  CT  SUT 

4,259.82 

BRIDGEPORT  CT  PERSINC 

120.13 

BRANFORD  CT  PERSINC 

112.37 

BROOKLYN  PARK  MN  CORP 

1,268.46 

HARTFORD  CT  PERSINC 

180.50 

OXFORD  CT  PERSINC 

236.90 

HAMDEN  CT  PERSINC 

151.12 

ISLE  OF  PALMS  SC  CG 

178.10 

DERBY  CT  PERSINC 

258.40 

DANBURY  CT  SUT 

643.67 

HAMDEN  CT  CORP 

1,254.84 

GREENWICH  CT  CORP 

224.08 

HARTFORD  CT  CORP 

2,584.30 

HARTFORD  CT  WITHHLD 

128.60 

HARTFORD  CT  WITHHLD 

105.78 

HARTFORD  CT  WITHHLD 

129.15 

SPRING  VALLEY  NY  CORP 

487.72 

GREENWICH  CT  PERSINC 

209.86 

WATERFORD  CT  SUT 

129.15 

WALLINGFORD  CT  PERSINC 

4,728.62 

DARIEN  CT  CG 

431.40 

SIMSBURYCTSUT 

19,202.93 

GREENWICH  CT  PERSINC 

933.40 

ROWAYTON  CT  PERSINC 

468.60 

ROWA  YTON  CT  PERSINC 

468.60 

STAMFORD  CT  PERSINC 

145.88 

CHESTER  CT  GIFT 

230.00 

GUILFORD  CT  PERSINC 

289.45 

GUILFORD  CT  PERSINC 

597.49 

HAMDEN  CT  PERSINC 

133.22 

WESTON  CT  PERSINC 

806.15 

WESTON  CT  PERSINC 

328.82 

WEST  HAVEN  CT  PERSINC 

184.30 

GRANBY  CT  PERSINC 

105.33 

MIDDLEBURY  CT  PERSINC 

1,265.75 

NEW  HAVEN  CT  SUT 

1,436.74 

NIANTIC  CT  SUT 

225.78 

DARIEN  CT  PERSINC 

146.22 

DARIEN  CT  PERSINC 

301.83 

NEW  BRITAIN  CT  PERSINC 

127.90 

MILFORDCTCORP 

1,676.00 

WEST  HARTFORD  CT  SUT 

348.05 

WEST  HARTFORD  CT  SUT 

348.05 

WALLINGFORD  CT  SUT 

263.75 

WILTON  CT  SUT 

187.49 

NEW  BRITAIN  CT  CAREPRO 

2,885.91 

WILTON  CT  PERSINC 

213.76 

DARIEN  CT  PERSINC 

299.48 

MANCHESTER  CT  SUT 

885.95 

MANCHESTER  CT  SUT 

1,011.37 

NEW  CANAAN  CT  CG 

149.51 

EAST  LYME  CT  BU 

258.60 

EAST  LYME  CT  BU 

158.73 

WEST  HARTFORD  CT  PERSINC 

116.04 

STAMFORD  CT  PERSINC 

118.39 

FAIRFIELD  CT  PERSINC 

272.16 

FAIRFIELD  CT  PERSINC 

400.98 
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2463461000  WALTERS  OF  BRANFORD  INC 

5783061850  WALTON  KATHRYN 

0612848300  WANAL  MARY 

0673815230  WANG  WENDY 

0673815230  WANG  WENDY 

0442617140  WANGE  THELMA 

1 1505 10550  WARBURG  EDWARD  EST 

1 1505 10550  WARBURG  EDWARD  EST 

0491612580  WARDNER  FANNIE  C 

07530895 1 0  WARNER  ALAN 

046585 1110  WASCO  ANDREW 

046585 1110  WASCO  ANDREW 

0451643890  WASILEWSKI  ANNE  K 

0573607930  WASSON  THOMAS 

0847863000  WASTE  MANAGEMENT  OF  CONNECTICUT 

0663762720  WASTROM  PETEREST  OF 

6869853000  WATER  CAPITAL  CORPORATION 

7038045000  WATERBURY  AUTO  AUCTION  AND  SALE 

0527309000  WATERBURY  CITY  OF 

0527309000  WATERBURY  CITY  OF 

6992424000  WATERBURY  EXXON 

2685642000  WATERBURY  GLASS  INC 

2685642000  WATERBURY  GLASS  INC 

0636878000  WATERBURY  SWISS  AUTOMATICS  INCO 

65069 19000  WATERFORD  TIRE  AND  AUTO 

65069 1 9000  WATERFORD  TIRE  AND  AUTO 

6506919000  WATERFORD  TIRE  AND  AUTO 

6506919000  WATERFORD  TIRE  AND  AUTO 

0602498920  WATERS  WILLIAM 

4568 1 27000  WATERS  EDGE  INN  &  RESORT 

3732229000  WATERTOWN  ANIMAL  HOSPITAL  PC 

0856864000  WATERTOWN  CONST  CO  INC 

475663 1 000  WATERTOWN  ENGINEERING  CO 

0514625390  WATFORD  WILLIE 

0492218740  WATKINS  BEVERLYE 

0620521970  WATKINS  JOHN  EST 

062052 1 970  WATKINS  JOHN  EST 

062052 1 970  WATKINS  JOHN  EST 

2791341000  WATLER  KAYE  CORP  OF  CONN 

042908 1 390  WATSON  DOUGLAS 

1442085260  WATSON  JOHN 

1442085260  WATSON  JOHN 

0423233770  WATSON  RALPH 

0692813710  WATSON  JOHN  &  MARY 

0462237540  WATSTEIN  ESTHER 

0483822200  WAXMAN  JOSEPH 

4307765000  WAYFARER  BIKE  &  HIKE  SHOP 

6555148000  WCSS  INC 

3488376000  WEATHERTIGHT  ROOFING  SYSTEMS  IN 

2538841000  WEATHERVANE  THE 

4052004450  WEAVER  RUFUS 

6666150000  WEBB  CONTRACTORS 

1033488190  WEBER  KARL 

0471440230  WEBER  MICHAEL 

0935042940  WEBER  WILLIAM 

1552679030  WEBER  FREDERICK  &  AUDREY 

7777122512  WEBER  HARRY  L 


WEST  HAVEN  CT  CORP  212.82 

WEST  HACEN  CT  PERSINC  138.19 

WILTON  CTCG  340.78 

NEW  YORK  NY  PERSINC  345.94 

NEW  YORK  NY  PERSINC  713.66 

MERIDEN  CT  PERSINC  633.37 

MONTVALE  NJ  PERSINC  476.25 

MONTVALE  NJ  PERSINC  283.91 

BETHEL  CT  GIFT  113.60 

WESTPORT  CT  PERSINC  307.48 

STAMFORD  CT  PERSINC  1 93.92 

STAMFORD  CT  PERSINC  457.38 

NEW  YORK  NY  GIFT  1 32.00 

STAMFORD  CT  PERSINC  797.50 

NEW  MILFORD  CT  CORP  23,900.43 

NEW  CANAAN  CT  PERSINC  1 ,238.04 

GREENWICH  CT  CORP  1 99.00 

WATERBURY  CT  SUT  603.75 

WATERBURY  CT  LANDFIL  1 ,587.45 

WATERBURY  CT  LANDFIL  2,304. 19 

WOLCOTT  CT  SUT  1 65 .60 

WATERBURY  CT  CORP  279.45 

WATERBURY  CT  SUT  1 .309.61 

WATERBURY  CT  CORP  1 83.00 

WATERFORD  CT  SUT  555.81 

WATERFORD  CT  SUT  497.7 1 

WATERFORD  CT  SUT  629.66 

WATERFORD  CT  SUT  745.73 

DARIEN  CT  PERSINC  7,638.95 

WESTBROOK  CT  RO  4,556.60 

WATERTOWN  CT  CORP  1 55.20 

WATERTOWN  CT  CORP  6,656.50 

OAKVILLE  CT  SUT  465.73 

MIDDLETOWN  CT  PERSINC  457.37 

MERRIMACK  NH  PERSINC  446.38 

WASHINGTON  CT  PERSINC  304.60 

WASHINGTON  CT  PERSINC  45 1 .96 

WASHINGTON  CT  PERSINC  1 .157.76 

SOUTHPORT  CT  CORP  202.90 

GREENWICH  CT  PERSINC  208.10 

ESSEX  CT  PERSINC  273.59 

ESSEX  CT  PERSINC  281.16 

LITTLE  COMPTON  RI  PERSINC  1 .593.73 

EASTONCTCG  717.16 

STRATFORD  CT  PERSINC  1 58.34 

WEST  HARTFORD  CT  PERSINC  1 84.00 

NEW  LONDON  CT  SUT  472.08 

CHICAGO  IL  SUT  189.24 

TORRINGTON  CT  CORP  380.28 

NEW  BRITAIN  CT  SUT  1 50.40 

NEW  LONDON  CT  PERSINC  561 .70 

BOLTON  CT  SUT  213.03 
BASEL  SWITZERLA  **  PERSINC          596.41 

NEW  HAVEN  CT  PERSINC  385.76 

WESTPORT  CT  PERSINC  1 80.40 

MADISON  CT  CG  608.27 

RIDGEFIELD  CT  IND  1 .053.00 
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0404864250  WEED  GREGORY 

0432482340  WEEKS  GEORGE  R  &  DOROTHY  B 

1 28447 1 980  WEIN  HOWARD 

0844407720  WEINBERG  MARTIN 

1326412620  WEINER  AVI 

1442816670  WEINGAST  DAVID 

1442816670  WEINGAST  DAVID 

0494017210  WEINSTEIN  ARNOLD 

1662809900  WEINSTEIN  ARNOLD 

1662809900  WEINSTEIN  ARNOLD 

1 151026280  WEINSTEIN  EDITH 

4905480680  WEIR  DONALD 

4905480680  WEIR  DONALD 

0763475460  WEIR  RONALD 

0763475460  WEIR  RONALD 

0763652440  WEISS  RICHARD 

1 79303 1 980  WEISS  THOMAS  G 

0541480350  WEISS  TOBIAS 

7777123448  WEISS  RICHARD 

1464413140  WEISSBERG  ROGER 

1464413140  WEISSBERG  ROGER 

0442200080  WELCH  MARY 

0333449300  WELLMAN  MICHAEL 

0333449300  WELLMAN  MICHAEL 

0474202790  WELLS  HESTER 

0474202790  WELLS  HESTER 

2060117210  WELSCHANN 

0843621640  WELSH  LEO 

04828 16220  WENDELL  DONALD 

1 124045850  WERNER  PHILIP 

07448 19320  WESSLER  STUART 

1260197860  WEST  ERNEST  EST 

1260197860  WEST  ERNEST  EST 

3123805200  WEST  JOHN 

0443029410  WEST  PAUL 

2748804000  WEST  END  FOOD  MART 

4990156001  WEST  FARM  SHOP 

4990156001  WEST  FARM  SHOP 

0934943000  WEST  HAVEN  INDUSTRIAL  PARK  INC 

2723476000  WEST  HILL  CONVALESCENT  HOME 

6378756000  WEST  MAIN  PIZZA 

6378756000  WEST  MAIN  PIZZA 

6179618001  WEST  STREET  CITGO 

0445428640  WESTERFIELD  F  BRADFORD 

9200001 605  WESTFORT  HIGHLAND  DEVELOPMEN 

0583054000  WESTPORT  DEVELOPMENT  &  MFG  CO  I 

4220745000  WESTPORT  DIRECT  INC 

4220745000  WESTPORT  DIRECT  INC 

0607549000  WESTPORT  FAIRFIELD  PIANO  CORP 

0959569000  WESTPORT  INSURANCE  CENTER  INC 

3236460000  WETHERSFIELD  COUNTRY  CLUB 

0789453000  WFSB  TV 

1363000240  WHARTON  RICHARD 

1 363000240  WHARTON  RICHARD 

6205 1 65000  WHEAT  ELECTRIC 

0432250320  WHEATON  W  E 

0482446250  WHELAN  FLORENCE 


TAMPA  FLPERSINC  169.89 

CANTERBURY  CT  CG  312.28 

WILTON  CT  PERSINC  5 14.26 

STAMFORD  CT  PERSINC  247.70 

RYE  NY  PERSINC  1,136.32 

RIDGEFIELD  CT  PERSINC  202.63 

RIDGEFIELD  CT  PERSINC  135.93 

EAST  HARTFORD  CT  PERSINC  226.90 

NEW  CANAAN  CT  PERSINC  378.88 

NEW  CANAAN  CT  PERSINC  536.60 

STORRS  CT  GIFT  400.00 

ENCINO  C A  PERSINC  699. 1 7 

ENCINO  CA  PERSINC  1 ,446.93 

FARMINGTON  CT  PERSINC  268.42 

FARMINGTON  CT  PERSINC  806.23 

CARMEL  NY  PERSINC  326.59 

FAIRFIELD  CT  PERSINC  1 ,53 1 .22 

STAMFORD  CT  PERSINC  142.79 

WESTPORT  CT  IND  175.50 

WILMETTE  IL  PERSINC  1 26.59 

WILMETTE  IL  PERSINC  1 10.28 

BRANFORD  CT  PERSINC  545.19 

D ARIEN  CT  PERSINC  1 67 .95 

DARIEN  CT  PERSINC  217.80 

STORRS  CT  PERSINC  224.20 

STORRS  CT  PERSINC  224.20 

E  HARTFORD  CT  GIFT  255.05 

NEW  CANAAN  CT  PERSINC  513.10 

FAIRFIELD  CT  PERSINC  1 04.73 

NEW  CANAAN  CT  PERSINC  5,437. 10 

MONROE  CT  PERSINC  1 17.50 

MILFORD  CT  PERSINC  104.37 

MILFORD  CT  PERSINC  204.63 

WILTON  CT  PERSINC  200.00 

WOODBURY  CT  PERSINC  1 3 1 .00 

WINSTEDCTSUT  113.46 

NEW  YORK  NY  SUT  429.69 

NEW  YORK  NY  SUT  382.88 

WEST  HA VEN  CT  CORP  11,314.68 

ROCKY  HILL  CT  CAREPRO  1 ,797.40 

BRISTOL  CT  SUT  123.75 

BRISTOL  CT  SUT  102.06 

SOUTHINGTON  CT  SUT  359.00 

NEW  YORK  NY  PERSINC  2.684.00 

MERIDEN  CT  CONVEY  120.95 

ORANGE  CT  CORP  1 ,072.30 

STRATFORD  CT  CORP  204.00 

STRATFORD  CT  CORP  954.80 

FAIRFIELD  CT  SUT  1 ,203.42 

WESTPORT  CT  CORP  381.00 

WETHERSFIELD  CT  SUT  539.47 

HARTFORD  CT  CORP  33.684.40 

WILTON  CT  PERSINC  462.12 

WILTON  CT  PERSINC  230.76 

ENFIELD  CT  SUT  154.56 

MERIDEN  CT  PERSINC  435.33 

PURCHASE  NY  PERSINC  1 ,030. 17 
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4157849450  WHITAKER  DAVID 

4157849450  WHITAKER  DAVID 

0030994530  WHITCOMB  MERVIN 

0922077540  WHITCOMB  VIRGINIA 

0412607450  WHITE  FREDERICK 

4077883110  WHITE  JEROME 

2922854280  WHITE  JERRY 

0404866360  WHITE  JOHN 

0404866360  WHITE  JOHN 

061 34 1 1 870  WHITE  LESLIE 

0613411870  WHITE  LESLIE 

1303067530  WHITE  PETER 

0493205450  WHITE  ROBERT 

0492255830  WHITE  WILL  W  &  ANNE  E 

048265 1 830  WHITLOCK  DONALD 

0485043530  WHITNEY  DAVID 

0485043530  WHITNEY  DAVID 

6198477000  WHOLE  DONUT 

6198477000  WHOLE  DONUT 

6198477000  WHOLE  DONUT 

6991269000  WHOLE  DONUT 

6916860000  WHOLESALE  MOTOR  CARS 

06816621 10  WICKWIRE  LYMAN 

1553631930  WIDNALL  MARJORIE  S 

6170641000  WIEDENBACH  BROWN  CO  INC 

0463256220  WIEGAND  MARTIN 

0454061990  WIELAND  FLORENCE  ES 

0490353030  WIELECHOWSKI  BEN  P 

2257846130  WIENCKOWSKI  RICHARD 

1300785580  WIENDIECK  ELWOOD 

1300785580  WIENDIECK  ELWOOD 

1300785580  WIENDIECK  ELWOOD 

0803068450  WIENER  KURT 

0870543880  WIENER  LAWRENCE 

0161068510  WIGHT  ELIOT  L  &  ILSA  C 

0459029200  WILANDER  MATS 

0459029200  WILANDER  MATS 

0459029200  WILANDER  MATS 

2 1 1 2805690  WILBUR  E  PACKER 

21 12805690  WILBUR  E  PACKER 

0463829500  WILCOX  MARY 

7777 1 04426  WILDA  DAWN  N 

0461696290  WILDE  BARBARA 

1 3007 16700  WILDENBERG  MARVIN 

0652420470  WILDSTEIN  ALAN  &  SIMONE 

7147887000  WILFRED  MAC  DONALD  INC 

0475841610  WILHELM  RICHARD 

0683894840  WILKWIRE  JEANNE  B 

0462855290  WILLETT  WILLIAM 

0462855290  WILLETT  WILLIAM 

761 3839000  WILLIAM  R  FLYNN  CONSTRUCTION 

1367414080  WILLIAM  T  JACKSONTR  U/W 

1 367359090  WILLIAM  T  JACKSONTR  U/W 

1367414090  WILLIAM  T  JACKSONTR  U/W 

1864855780  WILLIAMS  DEWAYNE 

0433036680  WILLIAMS  FREDERIC 

2404001410  WILLIAMS  WILLIAM  M  &  MARY  B 


KENSINGTON  CT  PERSINC  380.56 

KENSINGTON  CT  PERSINC  726.76 

DANBURY  CT  PERSINC  438.93 

ORANGE  CT  PERSINC  1 90.44 

NEWINGTON  CT  PERSINC  1 38.76 

AVON  CT  PERSINC  1 26.90 

OLD  GREENWICH  CT  PERSINC  399.20 

SOUTHPORT  CT  PERSINC  253.80 

SOUTHPORT  CT  PERSINC  253.80 

RIDGEFIELD  CT  PERSINC  284.3 1 

RIDGEF1ELD  CT  PERSINC  207.81 

UNCASVILLE  CT  PERSINC  385.90 

STAFFORD  CT  PERSINC  23 1 .40 

W  HARTFORD  CT  CG  1 46.08 

ASPEN  CO  PERSINC  25 1 .73 

AVON  CT  PERSINC  226.61 

AVON  CT  PERSINC  533.74 

MARION  CT  SUT  636.73 

MARION  CTSUT  400.77 

MARION  CT  SUT  159.42 

NEW  BRITAIN  CT  SUT  127.30 

PLANTSVILLE  CT  SUT  372.00 

MADISON  CT  PERSINC  1 61 .29 

CHESTER  CT  GIFT  370.73 

NEW  ROCHELLE  NY  BU  3 15.25 

WEST  REDDING  CT  PERSINC  408.74 

LITCHFIELD  CT  PERSINC  105.22 

NEW  BRITAIN  CT  PERSINC  225.50 

WILTON  CT  PERSINC  408.47 

GREENWICH  CT  PERSINC  1,819.63 

GREENWICH  CT  PERSINC  593.83 

GREENWICH  CT  PERSINC  1 ,225. 80 

BURLINGTON  CT  PERSINC  763.% 

NEW  YORK  NY  PERSINC  1 16.93 

SUFFIELD  CT  CG  847.38 

CLEVELAND  OH  PERSINC  554.20 

CLEVELAND  OH  PERSINC  566. 1 8 

CLEVELAND  OH  PERSINC  2,934.46 

SOUTHPORT  CT  PERSINC  1 ,595.99 

SOUTHPORT  CT  PERSINC  3,017.90 

NAUGATUCK  CT  PERSINC  1 16. 15 

WOODBURY  CT  IND  159.76 

FARMINGTON  CT  PERSINC  283.73 

PALM  BEACH  FL  PERSINC  255.70 

GREENWICH  CT  CG  174.20 

CLIFTON  NJ  SUT  458.84 

WATERFORD  CT  PERSINC  1 85.25 

CARYNCGIFT  1,127.80 

SOUTHPORT  CT  PERSINC  941 .41 

SOUTHPORT  CT  PERSINC  1 .662.00 

SARASOTA  FL  SUT  168.00 

NEW  YORK  NY  PERSINC  122.16 

NEW  YORK  NY  PERSINC  1 16.26 

NEW  YORK  NY  PERSINC  241 .98 

HARTFORD  CT  PERSINC  1 60.48 

PUTNAM  CT  PERSINC  1 17.40 

SIMSBURYCTCG  101.30 
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0923030830  WILLIAMSON  DAVID 

0923030830  WILLIAMSON  DAVID 

0852194000  WILLIAMSONS  INC 

6989248000  WILLIMANTIC  FLOWER  &  GIFT  SHOP 

6989248000  WILLIMANTIC  FLOWER  &  GIFT  SHOP 

0496215510  WILLIS  ROBERT 

0446615430  WILLMOTT  GREGORY  A 

4294153000  WILLOUGHBYS  INC 

0410733220  WILNER  ESTHER 

5694403050  WILPER  JOHN 

0314482600  WILSON  ELIZABETH 

046664 1 590  WILSON  GLENN 

0430748180  WILSON  JAMES 

04 1 7048460  WILSON  JOHN 

04 1 7048460  WILSON  JOHN 

0417048460  WILSON  JOHN 

0843496300  WILSON  ROBERT 

43 1 9207660  WILSON  RONALD 

0483065700  WILSON  WILLIAM 

0483065700  WILSON  WILLIAM 

1 122804430  WILSON  CHARLES 

2384592000  WILSON  MOTORS  INC 

2384592000  WILSON  MOTORS  INC 

2384592000  WILSON  MOTORS  INC 

0577551000  WILTEK  INC 

4143210000  WILTEL  COMMUNICATIONS  SYSTEMS 

5157201000  WILTEL  INC 

6395214000  WINDHAM  LUMBER 

6395214000  WINDHAM  LUMBER 

6395214000  WINDHAM  LUMBER 

5867569000  WINDOW  FASHIONS  BY  MAGGIE 

63 1 6343000  WINDOWRAMA  OF  SOUTHERN  NEW  ENGL 

4884755001  WINE  LOFT  TOO 

4884755001  WINE  LOFT  TOO 

4884755001  WINE  LOFT  TOO 

4884755001  WINE  LOFT  TOO 

4884755001  WINE  LOFT  TOO 

0560585030  WINKHAUS  JOHN  EST  O 

0560585030  WINKHAUS  JOHN  EST  O 

1 04 1 472290  WINSLOW  ALFRED 

1 04 1 472290  WINSLOW  ALFRED 

0610378000  WINSTED  SAVINGS  BANK 

0425012670  WINT  HORACE 

7383581000  WINTER  PANEL  CORPORATION 

6237622002  WINTONBURY  CONTINUING  CARE  CENT 

6237622002  WINTONBURY  CONTINUING  CARE  CENT 

0453805550  WIRTH  FREDERICK 

0453805550  WIRTH  FREDERICK 

45 1 3578000  WIRTH  &  SALANDER 

0462412480  W1SCHERT  GEORGE 

0462412480  W1SCHERT  GEORGE 

7777121086  WISCHERTS  SERVICE  CENTER  INC 

7594708000  WISE  STEPHEN  A 

1414615330  WISEMAN  ROY 

0455800X90  WITHEE  GEORGE 

4256884420  WIYGUL  DUDLEY 

4256884420  WIYGUL  DUDLEY 


DANBURY  CT  PERSINC  633.% 

DANBURY  CT  PERSINC  1,194.00 

OLD  GREENWICH  CT  CORP  547.06 

NORWICH  CTSUT  184.93 

NORWICH  CTSUT  205.82 

WOODBURY  CT  PERSINC  237.60 

BETHEL  CT  PERSINC  165.60 

NEW  HA VEN  CT  SUT  199.75 

WATERBURY  CT  PERSINC  147.53 

MANCHESTER  CT  PERSINC  477.00 

NORTHAMPTON  MA  PERSINC  121.57 

NEW  MILFORD  CT  PERSINC  359.87 

NORWALK  CT  PERSINC  265.03 

ROWAYTON  CT  PERSINC  463.89 

ROWAYTON  CT  PERSINC  463.89 

ROWAYTON  CT  PERSINC  441.23 

SOUTH  NORWALK  CT  PERSINC  767.06 

NEWINGTON  CT  PERSINC  1 83.60 

WEST  SUFFIELD  CT  PERSINC  230.00 

WEST  SUFFIELD  CT  PERSINC  230.00 

DANBURY  CTCG  316.88 

FAIRFIELD  CT  SUT  2,219.90 

FAIRFIELD  CT  SUT  2,947.62 

FAIRFIELD  CT  SUT  3,190.23 

NORWALK  CT  CORP  1 ,601.56 

TULSA  OK  SUT  579.86 

TULSA  OK  SUT  2,892.42 

SOUTH  WINDHAM  CT  SUT  1 ,900.34 

SOUTH  WINDHAM  CT  SUT  2,208. 16 

SOUTH  WINDHAM  CT  SUT  1,815.67 

TRUMBULL  CT  SUT  1 66.73 

DEER  PARK  NY  SUT  1 ,069.23 

WINDSOR  CTSUT  318.18 

WINDSOR  CT  SUT  322.86 

WINDSOR  CT  SUT  295.55 

WINDSOR  CTSUT  430.71 

WINDSOR  CTSUT  303.14 
PORT  WASHINGTON  NY  PERSINC  1 70.29 
PORT  WASHINGTON  NY  PERSINC      35 1 .52 

SARASOTA  FL  PERSINC  2 1 5 .77 

SARASOTA  FL  PERSINC  488.51 

WINSTED  CT  SUT  884.41 

HARTFORD  CT  PERSINC  1 57.08 

BRATTLEBORO  VT  SUT  227.85 

FARMINGTON  CT  CAREPRO  3,132.69 

FARMINGTON  CT  CAREPRO  3,204.90 

NORWALK  CT  PERSINC  240.46 

NORWALK  CT  PERSINC  438.05 

NORWALK  CT  SUT  3 19.97 

MARGATE  FL  PERSINC  101 .93 

MARGATE  FL  PERSINC  175.78 

NEW  HAVEN  CT  IND  416.25 

NEW  CANAAN  CTSUT  166.50 

BERLIN  CT  PERSINC  1 59.94 

NEW  HARTFORD  CT  PERSINC  1 04.63 

NORWALK  CT  PERSINC  164.25 

NORWALK  CT  PERSINC  164.25 
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4256884420  WIYGUL  DUDLEY 

1 151291900  WODEY  HOWARD  L  &  ELEANOR 

0475413410  WOJICK  FRANK 

7374325000  WOLF  PAC  PRODUCTIONS  INC 

7606536000  WOLFIES  DESCOUNT  BOOKS  INC 

0420514950  WOLLENBERG  ADOLFINE 

0495622000  WOMANS  EXCHANGE  THE 

4506903000  WOMENS  SPA 

0175868650  WOOD  JOHN 

0453079410  WOOD  RAYMOND  A 

0261674250  WOODARD  HUBERT 

0501734000  WOODBRIDGE  COUNTRY  CLUB 

086932 1 000  WOODBURY  BLACKSMITH  &  FORGE  CO 

086932 1 000  WOODBURY  BLACKSMITH  &  FORGE  CO 

4292678000  WOODBURY  SUPPLY  COMPANY  INC 

0642496000  WOODLAND  AUTO  BODY  COMPANY 

0673608000  WOODRUFF  GARAGE  INCORPORATED 

0424057760  WOODS  FRANK 

481 0768000  WOODS  NETWORK  SERVICES  INC 

7040264000  WOODWORKS  LTD 

0414634900  WORDEN  CHARLES 

1282415080  WORKMAN  DAVID  &  SUSAN 

6357693000  WORLD  COURIER  MANAGEMENT  INC 

2195436000  WORLDWIDE  WINES  INC 

665 1079000  WORZALLA  PUBLISHING  CO 

2952849290  WRAGG  MABEL 

1242480170  WRIGHT  LORETTA 

5454229940  WRIGHT  PAUL 

1212647590  WRIGHT  RICHARD 

5454229940  WRIGHT  PAUL  W  &  ELIZABETH  A 

0416885590  WRINN  STEPHEN 

2636470000  WRITE  APPROACH  THE 

4856640030  WRONSKI  GREGORY 

4856640030  WRONSKI  GREGORY 

1 40305 1 420  WURTZEL  STUART 

6099683000  WVIT  TV 

4284535000  XL  DATACOMP  INC 

4284535000  XL  DATACOMP  INC 

1983665260  YACOBUCCI  JAMES 

1983665260  YACOBUCCI  JAMES 

0411688170  YAFFOJAY 

2339222900  YAHN  TIMOTHY 

2339222900  YAHN  TIMOTHY 

49 1 3232000  YANGTZE  RIVERSIDE  INC 

5573506000  YANKEE  LINEN  SUPPLY  COMPANY 

4763330000  YANKEE  SPIRITS  DISCOUNT  LIQUOR 

77771 19197  YANKOWSKI  JR  GEORGE  E 

59725 1 8000  Y ARDNE Y  TECHNICAL  PRODUCTS  INC 

0464266610  YAREMICH  WALTER 

0483887210  YATES  ROGER 

5574573430  YEARY  FRANK 

5574573430  YEARY  FRANK 

0412656670  YELLIN  MARK 

0412656670  YELLIN  MARK 

0494093260  YELLIN  MICHAEL  ES 

6242838000  YELLOW  PAGE  CONSULTANTS  INC 

0481230370  YEOMANS  JOHN  EST  O 


NORWALK  CT  PERSINC  1 47.22 

SOUTHBURYCTCG  672.04 

KILLINGWORTH  CT  PERSINC  193.19 

STAMFORD  CT  CORP  885.50 

MANCHESTER  CTSUT  281.81 

BRISTOL  CT  GIFT  146.36 

W  HARTFORD  CT  SUT  362.83 

STRATFORD  CT  SUT  206.09 

E  BROOKFIELD  MA  PERSINC  204.92 

WESTON  CT  PERSINC  1 1 2.89 

NEW  HAVEN  CT  PERSINC  173.21 

WOODBRIDGE  CT  ADC  1,107.66 

WOODBURY  CT  SUT  151.87 

WOODBURY  CT  SUT  197.06 

WOODBURY  CT  CORP  265.38 

E  HARTFORD  CT  SUT  1 ,059.62 

WASHINGTON  DEPOT  CT  SUT  1 80.84 

SUFFIELD  CT  PERSINC  1 00.83 

FARMINGTON  CT  CORP  2,073.64 

BETHEL  CTSUT  162.16 

KENSINGTON  CT  PERSINC  409.94 

STAMFORD  CT  CG  762.87 

STAMFORD  CT  CORP  2,292.44 

CHESHIRE  CT  ALC  998.42 

STEVENS  POINT  WI  WITHHLD  560.% 

DARIEN  CT  PERSINC  410.33 

FAIRFIELD  CT  PERSINC  386.40 
OLD  GREENWICH  CT  PERSINC         1 ,096.74 

BALLWIN  MO  PERSINC  264.67 

OLD  GREENWICH  CT  CG  1 84.73 

MIDDLETOWN  CT  PERSINC  135.10 

NEW  HAVEN  CT  SUT  202.76 

FAIRFIELD  CT  PERSINC  349.38 

FAIRFIELD  CT  PERSINC  1 ,085.44 

NEW  YORK  NY  PERSINC  294. 10 

W  HARTFORD  CT  CORP  9,561.42 

LISLE  IL  SUT  3,022.34 

LISLE  IL  SUT  3,022.34 

GREENWICH  CT  PERSINC  794.55 

GREENWICH  CT  PERSINC  686.89 

STAMFORD  CT  PERSINC  1 69.47 

STAMFORD  CT  PERSINC  1 2 1 .80 

STAMFORD  CT  PERSINC  155.72 

RIVERSIDE  CT  SUT  134.71 

NORWALK  CT  SUT  324.64 

EAST  HAVEN  CT  SUT  561.43 

SOUTHPORT  CT  IND  353.25 

PAWCATUCK  CT  CORP  1 ,434.90 

TRUMBULL  CT  PERSINC  117.90 

OLD  SAYBROOK  CT  PERSINC  197.10 

PURCHASE  NY  PERSINC  1 19.43 

PURCHASE  NY  PERSINC  1,448.39 

FARMINGTON  CT  PERSINC  1 50.72 

FARMINGTON  CT  PERSINC  678.06 

BLOOMFIELD  CT  PERSINC  117.43 

SOUTH  WINDSOR  CT  SUT  5 19.07 

ANDOVER  CT  PERSINC  404.69 
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1382255040  YERKESJOHN 

7560006000  YOGIS  PICNIC  BASKET 

1043238220  YOMAZZO  MICHAEL  J  6  KATHLEEN  M 

0859298000  YONKERS  CONTRACTING  COMPANY  INC 

j1  120  YORK  JOAN 

7628662000  YORK  DISTRIBUTORS 

5846167765  YORK  INSURANCE  COMPANY 

041)46844X0  YOUNG  EDWARD 

04946844X0  YOUNG  EDWARD 

04MS20900  YOUNG  LINCOLN 

2655170880  YOUNG  ROBERT 

4235440170  YOUNG  SHERRY 

0342493000  YOUNG  SAMUEL  L 

O34249300O  YOUNG  SAMUEL  L 

044507 1 370  YUNEZ  ROB ERTO 

0423650720  ZAGRAN1SKI OLGA 

1 343408020  ZAINO  FRANK 

7777122750  ZAISTJOHNF 

3164761000  ZANES  INCORPORATED 

0864052 190  ZARETZKY  JOEL 

0864052 1 90  ZARETZKY  JOEL 

043 1 642720  ZAW ADSKI  STEPHEN  J  &  ANNA  M 

0421649080  ZECCHIN  GERTRUDE  E 

3145901000  ZECCOINC 

0643940000  ZELENZ  BROTHERS  INC 

1 17 1497980  ZEMAN  MARY  E 

1 1 02664870  ZEUSCHNER  HELENE 

1 102664870  ZEUSCHNER  HELENE 

1 102664870  ZEUSCHNER  HELENE 

0422416500  ZEZIMA  FRANK 

0892496580  ZIEGLER  GLENN  C 

1282412910  ZIEGLER  WILLIAM  A 

0152490140  ZILVETI SALINA 

0152490140  ZILVETI  SALINA 

046 1 261 600  ZIMKUS  JOSEPH 

2853664270  ZIMMERMAN  DENNIS 

0426261400  ZINN  TINA 

4835447260  ZION  CHARLES 

1 373429900  ZIRINSKY  BRUCE 

0451805140  ZIZZI  FRANK 

045 1 242850  ZOCCO  CHESTER 

0402440400  ZOCCO  PAUL 

0432053710  ZUCKER  SIDNEY 

0412412340  ZUKELJOHN 

0814219810  ZWANG  DAVID 

0463227940  ZYKO  EDDI 

3903739000  1  HOUR  EXPRESS  PHOTO 

5382098000  2  ATTHEWSON  GROUP  INC 

5148150000  3  BROTHERS  SPORTS  SHOP  INC 

0589911000  4  LEITAO  MINITCAR  WASH  INC 


TARIFFVILLE  CT  PERSINC  813.76 

WINDSOR  CTSUT  105.32 

BROOKFIELD  CTR  CT  CG  185.64 

YONKERS  NY  SUT  122.15 

YONKERS  NY  PERSINC  1 84.95 

FOREST  HILL  MD  SUT  1 ,123.56 

EAST  PROVIDENCE  RI  F&NR  503.64 

SOUTHINGTON  CT  PERSINC  1 50.07 

SOUTHINGTON  CT  PERSINC  261 .76 

SIMSBURY  CT  PERSINC  1 85.90 

RIDGEFIELD  CT  PERSINC  1 ,377.90 

MIDDLEBURY  CT  PERSINC  160.64 

NEW  CANAAN  CT  SUT  258.92 

NEW  CANAAN  CT  SUT  209.94 

WINDSOR  CT  PERSINC  2 19.88 

H  AMDEN  CT  PERSINC  1 34. 10 

FAIRFIELD  CT  PERSINC  1 69.27 

OAKDALE  CT  IND  330.00 

BRANFORD  CT  SUT  1,313.22 

OXFORD  CT  PERSINC  853.48 

OXFORD  CT  PERSINC  1 ,752.32 

BRIDGEPORT  CT  CG  104.80 

CHESTER  CT  GIFT  105.00 

NORTHBORO  MA  HAZ  WST  586.81 

GREENWICH  CT  SUT  671.10 

NEW  CANAAN  CT  GIFT  345.00 

CROMWELL  CT  PERSINC  1 26.% 

CROMWELL  CT  PERSINC  159.47 

CROMWELL  CT  PERSINC  329.20 

STAMFORD  CT  PERSINC  182.15 

HORSHAM  PA  GIFT  990.00 

HORSHAM  PA  GIFT  990.00 

BRANFORD  CT  PERSINC  199.65 

BRANFORD  CT  PERSINC  199.65 

NEW  CANAAN  CT  PERSINC  372.76 

FAIRFIELD  CT  PERSINC  383.80 

VIENNA  V A  PERSINC  201 .50 

GREENWICH  CT  PERSINC  1 ,033.05 

GREENWICH  CT  PERSINC  280.08 

COS  COB  CT  PERSINC  192.40 

ROCKY  HILL  CT  PERSINC  266.86 

E  HARTFORD  CT  PERSINC  1 18.95 

NEW  BRITAIN  CT  PERSINC  1 30.66 

HAMDEN  CT  PERSINC  1 39.08 

DANBURY  CT  PERSINC  789.41 

MIDDLEBURY  CT  PERSINC  3 16.03 

STAMFORD  CT  SUT  1 .032.23 

WATERBURY  CT  CORP  249.00 

MILFORD  CT  SUT  630.59 

E  HARTFORD  CT  SUT  265.30 


